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From: .

Sent: 14 June 2013 09:13

To: Pubs Consultation Responses
Subject: My concerns in the press!

For your records

From:

To:' @parliament.uk; cablev@parliament.uk
Subject: My cencerns in the press!

Date: Wed, 12 Jun 2013 11:29:57 +0100

Dear Mr’'s & Cable

I am writing to you as a member of the team for Enterprise Inns to which | have happily
worked for the past ™ years, and * years prior with Carlsberg. | have also lived within a public house at
which my parents were licensees back in the late 80's, and have worked in many bars and clubs —so have an
understanding of the trade from a personal stand point.

| am very passionate about our industry and feel strongly about how unfairly certain parties are towards my
company at the moment. | can honestly say that everyone | know that is employed by Enterprise inns does
nothing but help Publicans at every level and stage. Everything we do on a daily basis is geared towards
working together in partnership with Publicans - if they fail, we fail so why would we make it more difficult
for them? | believe that there are discussions in parliament very shortly and the outcome from this could
impact a great deal of hard working colleagues and customers that do work with us.

The company offers lots of support whether that is financial, free training or marketing support however
very little of this positive activity is reported on?

From a personal level i love dealing with my Publicans and get on fantastically well with the vast majority of
them. Every day has its challenges but however my role is to provide an absolutely top notch service to
everyone | deal with and [ do this with great pride.

I do hope that all aspects of our industry are investigated and are not just based on the accusations of the
minority that simply shout the loudest. | am very concerned that if the decision goes against us that it would

have a massive impact on the local community, and could mean fewer local jobs not only for Enterprise but
also our tenants.

Kind regards
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