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These are editorial articles about Personal Independence Payment (PIP) for stakeholders and claimants. They are intended to be adapted to your communications and to complement the quick guides, fact sheets and information for specific groups in the PIP toolkit. 
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Claimants – general (<200 words)

Personal Independence Payment (PIP)

PIP is to help people meet the extra costs that come from having a long-term health condition or disability. 

Making a claim to PIP

To make a claim, phone the Department for Work and Pensions (DWP) new claims line: 0800 917 2222. 
To claim under the special rules for terminal illness, select option 1 to make a new claim, and then option 3 from the recorded message. A dedicated team will take your call and complete the claim process. 

Existing DLA claimants 

If you are currently entitled to Disability Living Allowance, DWP will invite you to claim PIP at some point from October 2013, but most people won’t be affected before October 2015.

More information

Visit gov.uk/pip for more information. 
Claimants – reassessment (<300 words)
How will people claiming DLA be affected by PIP?
Most Disability Living Allowance (DLA) claimants won’t be affected by until at least October 2015. 

But there are some exceptions. 

From 28 October 2013, if you live in Wales, West Midlands, East Midlands or East Anglia, the Department for Work and Pensions (DWP) will invite you to claim Personal Independence Payment (PIP):

· if they get information that there’s been a change in your care or mobility needs;

· when your DLA award ends; or

· on or shortly after your sixteenth birthday, if you turn 16 on or after 7 October 2013.
From 13 January 2014, if you live in postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell) DWP will invite you to claim PIP under the same circumstances.

And from 3 February 2014, the areas further extended to include CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York). 

You can also choose to claim PIP instead of your DLA if you live in these areas. DWP will explain what will happen if you choose to do this, for example your DLA will end. They will also advise you that the benefit can go down as well as up.

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

More information

Visit gov.uk/pip for more information. 
Stakeholders – general (<200 words)
Personal Independence Payment (PIP)
PIP is to help people meet the extra costs that come from having a long-term health condition or disability. 

Making a claim to PIP

To make a claim, phone the Department for Work and Pensions (DWP) new claims line: 0800 917 2222. 
To claim under the special rules for terminal illness, select option 1 to make a new claim, and then option 3 from the recorded message. A dedicated team will take the call and complete the claim process. 

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

Existing Disability Living Allowance (DLA) claimants 

DWP will ask existing DLA claimants to instead claim PIP instead at some point from October 2013, but most people won’t be affected before October 2015.

More information

Visit gov.uk/dwp/pip-toolkit for more information about PIP and what’s happening when.
Stakeholders – reassessment (<300 words)
How will people claiming DLA be affected by PIP?
Most Disability Living Allowance (DLA) claimants won’t be affected by until at least October 2015. 

But there are some exceptions. 

From 28 October 2013, the Department for Work and Pensions (DWP) will invite DLA claimants living in Wales, East Midlands, West Midland or East Anglia to claim PIP:

· if they get information that there’s been a change in your care or mobility needs;

· when their DLA award ends; or

· on or shortly after their sixteenth birthday, if they turn 16 on or after 7 October 2013.

From 13 January 2014, if you live in postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell) DWP will invite you to claim PIP under the same circumstances.

And from 3 February 2014, the areas further extend to include CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York). 

An individual can choose to claim PIP instead of their DLA if they live in these areas. DWP will explain what will happen if they choose to do this, for example their DLA will end. They will also advise that the benefit can go down as well as up.

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

More information

Visit gov.uk/dwp/pip-toolkit for more information about PIP and what’s happening when.
Claimants – general (<400 words)
Personal Independence Payment (PIP)
PIP is to help you meet the extra costs that come from having a long-term health condition or disability. 

PIP is made up of two parts (components); Daily Living and Mobility. Each component has two rates; standard or enhanced. PIP isn’t affected by income or savings, it’s not taxable and you can get it whether you’re in or out of work.

Existing Disability Living Allowance (DLA) claimants 

If you are currently entitled to DLA, the Department for Work and Pensions (DWP) will ask you to claim PIP at some point from October 2013. However, most people won’t be affected before October 2015.

From 28 October 2013, if you live in Wales, West Midlands, East Midlands or East Anglia, DWP will invite you to claim PIP:

· if a change in your care or mobility needs is reported;

· when your DLA award ends; or

· on or shortly after your sixteenth birthday, if you turn 16 on or after 7 October 2013.

From 13 January 2014, if you live in Dumfries, Edinburgh, Galashiels or Motherwell DWP will invite you to claim PIP under the same circumstances.

And from 3 February 2014, the areas further extended to include Carlisle, Darlington, Harrogate, Lancaster and York. 

You can also choose to claim PIP instead of your DLA if you live in these areas. DWP will explain what will happen if you choose to do this, for example your DLA will end. They will also advise you that the benefit can go down as well as up.

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

More information

Visit gov.uk/pip for a simple summary of PIP and what’s happening. You can also use your date of birth to work out how and when you may be affected: gov.uk/pip-checker.
Stakeholders – general (<400 words)

Personal Independence Payment (PIP)
PIP is to help people meet the extra costs that come from having a long-term health condition or disability. 

PIP isn’t affected by income or savings, it’s not taxable and people can get it whether they’re in or out of work.

Existing Disability Living Allowance (DLA) claimants 

The Department for Work and Pensions (DWP) will ask people currently entitled to DLA to claim PIP at some point from October 2013. However, most people won’t be affected before October 2015.

Reassessment for PIP began on 28 October 2013. DWP will invite DLA claimants living in Wales, West Midlands, East Midlands or East Anglia, to claim PIP:

· if a change in the claimant’s care or mobility needs is reported; 

· when claimants reach the end of fixed period DLA award; or 

· where claimants turn 16 on or after 7 October 2013.

From 13 January 2014, these reassessment areas extended to postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell).
From 3 February 2014, the areas further extended to include postcodes beginning CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York).
An individual can also choose to claim PIP instead of their DLA if they live in a reassessment area. DWP will explain what will happen if they choose to do this, for example their DLA will end. They will also advise that the benefit can go down as well as up.

Further decisions on extending reassessment will be taken and communicated to the rest of the country in due course and will be informed by the experience of introducing reassessment in a gradual way first.

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

More information

Visit gov.uk/dwp/pip-toolkit for up-to-date information about PIP and what’s happening.
Claimants – general (<600 words)
Personal Independence Payment (PIP)

PIP is to help you meet the extra costs that come from having a long-term health condition or disability (expected to last 12 months or longer).

PIP is made up of two parts (components); Daily Living and Mobility. Each component has two rates; standard or enhanced. PIP isn’t affected by income or savings, it’s not taxable and you can get it whether you’re in or out of work.

The benefit rules for PIP

To qualify for PIP, you will have needed help with extra costs caused by a health condition or disability for three months or more and be reasonably likely to need help for the next nine months.

You must have spent at least two out of the last three years in Great Britain before you can claim PIP.

There are special rules for people who have a terminal illness and are not expected to live for more than six months. 

Making a claim

To make a claim, phone the new claims phone line: 0800 917 2222. To claim under the special rules for terminal illness, select option 1 to make a new claim, and then option 3 from the recorded message. A dedicated team will take your call and complete the claim process. 

If you’re unable to use the phone because of a health condition or disability, someone else can call on your behalf. 

If you already get Disability Living Allowance (DLA) and decide to claim PIP then the Department for Work and Pensions (DWP) will continue to pay your DLA until they make a decision on entitlement to PIP. If they find you are not entitled to PIP, your DLA will stop. If you are awarded PIP, DWP will make sure there are no gaps between benefit payments, so long as you send in the information that is needed when they ask for it.

Existing DLA claimants 

If you are currently entitled to DLA, you will be asked to claim PIP at some point from October 2013, but most people won’t be affected before October 2015.

From 28 October 2013, if you live in Wales, East Midlands, West Midland and East Midlands, DWP will invite you to claim PIP:

· if a change in your care or mobility needs is reported;

· when your DLA award ends; or

· on or shortly after your sixteenth birthday, if you turn 16 on or after 7 October 2013.

From 13 January 2014, DWP extended the areas where we're inviting existing DLA claimants to claim PIP (under the circumstances described above) to postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell).

From 3 February, DWP further extended these areas to postcodes beginning CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York). 

You can also choose to claim PIP instead of your DLA if you live in these areas. DWP will explain what will happen if you choose to do this, for example your DLA will end. They will also advise you that the benefit can go down as well as up.

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

More information

Visit gov.uk/pip for a simple summary of PIP and what’s happening. You can also use your date of birth to work out how and when you may be affected: gov.uk/pip-checker.

Stakeholder – general (<600 words)  
Personal Independence Payment (PIP)

PIP is to help people meet the extra costs that come from having a long-term health condition or disability (expected to last 12 months or longer). 
PIP is made up of two parts (components) – Daily Living and Mobility. Each component has two rates – standard or enhanced. PIP isn’t affected by income or savings, it’s not taxable and people can get it whether they’re in or out of work.

The benefit rules for PIP

To qualify for PIP, a person will have needed help with extra costs caused by a health condition or disability for three months or more, and be reasonably likely to need help for the next nine months.

They must have spent at least two out of the last three years in Great Britain before they can claim PIP.

There are special rules for people who have a terminal illness and are not expected to live for more than six months. 

Making a claim
Make claims by phoning the Department for Work and Pensions (DWP) new claims line: 0800 917 2222. If a person is unable to use the phone because of a health condition or disability, someone else can call on their behalf. 

If an existing Disability Living Allowance (DLA) claimant decides to claim PIP then their DLA will continue to be paid until DWP makes a decision on entitlement to PIP. If DWP decides the claimant is not entitled to PIP, their DLA will stop. If the claimant is awarded PIP, DWP will make sure there are no gaps between benefit payments, so long as they send in the information that is needed when it is requested.
The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

Existing DLA claimants 

Reassessment for PIP began on 28 October 2013. DWP will invite DLA claimants living in Wales, West Midlands, East Midlands and East Anglia, claim PIP:

· if a change in the claimant’s care or mobility needs is reported; 

· when claimants reach the end of fixed period DLA award; or 

· where claimants turn 16 on or after 7 October 2013.
From 13 January 2014, the areas where we’re inviting existing DLA claimants to claim PIP (under the circumstances described above) extended to postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell).

From 3 February 2014, the areas further extended to include postcodes beginning CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York).

An individual can also choose to claim PIP instead of their DLA if they live in a reassessment area. DWP will explain what will happen if they choose to do this, for example their DLA will end. They will also advise that the benefit can go down as well as up.
Further decisions on extending reassessment will be taken and communicated to the rest of the country in due course and will be informed by the experience of introducing reassessment I in a gradual way first.
More information

Visit gov.uk/dwp/pip-toolkit for up-to-date information about PIP and what’s happening.
Claimants – general (<750 words)
Personal Independence Payment (PIP)

PIP is a new benefit to help you meet the extra costs that come from having a long-term health condition or disability (expected to last 12 months or longer). The Department for Work and Pensions (DWP) started to replace Disability Living Allowance (DLA) with PIP from 8 April 2013.

PIP is made up of two parts (components); Daily Living and Mobility. Each component has two rates; standard or enhanced. PIP isn’t affected by income or savings, it’s not taxable and you can get it whether you’re in or out of work.

The benefits rates for 2013-14 for Daily Living component are £79.15 for the enhanced rate and £53.00 for the standard rate. The rates for the Mobility component are £55.25 for the enhanced and £21.00 for the standard.

The benefit rules for PIP

To qualify for PIP, you will have needed help with extra costs caused by a health condition or disability for three months or more and be reasonably likely to need help for the next nine months.

You must have spent at least two out of the last three years in Great Britain before you can claim PIP.

There are special rules for people who have a terminal illness and are not expected to live for more than six months. DWP will deal with these claims faster and there will not be a need for you to attend a face-to-face consultation, or to fulfil the three-month qualifying period. If you qualify under special rules you will automatically receive the enhanced rate.

Making a claim to PIP

Phone the new claims phone line: 0800 917 2222. To claim under the special rules for terminal illness, select option 1 to make a new claim, and then option 3 from the recorded message. A dedicated team will take your call and complete the claim process. 

The call will only take a short time to complete. If you are unable to use the phone because of a health condition or disability, someone else can call on your behalf. You need to be with the person calling and be able to give DWP permission to speak to that person on your behalf. Paper claims can be used by exception only.

If you already get DLA and decide to claim PIP then DWP will continue to pay your DLA until they make a decision on entitlement to PIP. If DWP find you are not entitled to PIP, your DLA will stop. If you are awarded PIP, DWP make sure there will be no gaps between benefit payments, so long as you send in the information that is needed when they ask for it.

Existing DLA claimants 

DWP will ask people currently entitled to DLA to claim PIP at some point from October 2013. However, most people won’t be affected before October 2015.

From 28 October 2013, if you live in Wales, West Midlands, East Midlands or East Anglia, DWP will invite you to claim PIP:

· if a change in your care or mobility needs is reported;

· when your DLA award ends; or

· on or shortly after your sixteenth birthday, if you turn 16 on or after 7 October 2013.

From 13 January 2014, the areas where we’re inviting existing DLA claimants to claim PIP (under the circumstances described above) extended to postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell).

From 3 February 2014, the areas further extended to include postcodes beginning CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York).
You can also choose to claim PIP instead of your DLA if you live in the reassessment area. DWP will explain what will happen if you choose to do this, for example your DLA will end. They will also advise you that the benefit can go down as well as up.

The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 

More information

Visit gov.uk/pip for a simple summary of PIP and what’s happening. You can also use your date of birth to work out how and when you may be affected: gov.uk/pip-checker.
Stakeholder – general (<750 words)
Personal Independence Payment (PIP)

PIP is a new benefit to help people meet the extra costs that come from having a long-term health condition or disability. By long-term condition we mean ill-health or disability that is expected to last 12 months or longer. The Department for Work and Pensions (DWP) started to replace Disability Living Allowance (DLA) with PIP from 8 April 2013.
PIP is made up of two parts (components); Daily Living and Mobility. Each component has two rates; standard or enhanced. PIP isn’t affected by income or savings, it’s not taxable and people can get it whether they’re in or out of work.

The benefits rates for 2013/14 for Daily Living component are £79.15 for the enhanced rate and £53.00 for the standard rate. The rates for the Mobility component are £55.25 for the enhanced and £21.00 for the standard.

The benefit rules for PIP

To qualify for PIP, a person will have needed help with extra costs caused by a health condition or disability for three months or more and be reasonably likely to need help for the next nine months.

They must have spent at least two out of the last three years in Great Britain before they can claim PIP.

There are special rules for people who have a terminal illness and are not expected to live for more than six months. DWP will deal with these claims faster and there will not be a need for claimants to attend a face-to-face consultation, or to fulfil the three-month qualifying period. Claimants who qualify under special rules will automatically receive the enhanced rate.

Making a claim to PIP

To make a claim, phone the new claims phone line: 0800 917 2222. To claim under the special rules for terminal illness, callers can select option 1 to make a new claim, and then option 3 from the recorded message, their call will be routed to a dedicated team to complete the claim process. 
The call will only take a short time to complete. If a person is unable to use the phone because of a health condition or disability, someone else can call on their behalf. They need to be with the person calling and be able to give DWP permission to speak to that person on their behalf. Paper claims can be used by exception only.

If an existing DLA claimant decides to claim PIP then their DLA will continue to be paid until DWP makes a decision on entitlement to PIP. If DWP decides the claimant is not entitled to PIP, their DLA will stop. If the claimant is awarded PIP, DWP will make sure there are no gaps between benefit payments, so long as they send in the information that is needed when it is requested.

Existing DLA claimants 

Reassessment for PIP began on 28 October 2013. DWP will invite DLA claimants living in Wales, West Midlands, East Midlands and East Anglia, to claim PIP:

· if a change in the claimant’s care or mobility needs is reported; 

· when claimants reach the end of fixed period DLA award; or 

· where claimants turn 16 on or after 7 October 2013.
From 13 January 2014, the areas where DWP are inviting existing DLA claimants to claim PIP (under the circumstances described above) extended to postcodes beginning DG (Dumfries and Galloway), EH (Edinburgh), TD (Galashiels) and ML (Motherwell).

From 3 February 2014, the areas further extended to include postcodes beginning CA (Carlisle), DL (Darlington), HG (Harrogate), LA (Lancaster) and YO (York).

An individual can also choose to claim PIP instead of their DLA if they live in the reassessment area. DWP will explain what will happen if they choose to do this, for example their DLA will end. They will also advise that the benefit can go down as well as up.
The time between making the initial claim and getting a decision on PIP entitlement is expected to be about 12 to 15 weeks. 

Claims for PIP are currently taking longer than expected. The actual time to get a decision on a claim depends on individual circumstances. In some cases it can take about 21 to 26 weeks. 
Further decisions on extending reassessment will be taken and communicated to the rest of the country in due course and will be informed by the experience of introducing reassessment in a gradual way first.

More information

Visit gov.uk/dwp/pip-toolkit for up-to-date information about PIP and what’s happening.













































Page 4 of 18

