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Subject: Freedom of Information Act 2000
You asked for the following information from HM Courts and Tribunals Service (HMTS):
“Please treat this as a formal FOI request:

5a) I would like to know how many current appeal applications are being dealt with by HMCTS and UKBA

5b) Volumes of cases by last 12 months by top 10 Countries for (a)…In relation to first-tier visit-visa appeal cases only

5c) Average processing times for (b) above.  Broken down for each main stage of processing e.g. case to be listed, time before hearing date issued, processing times till visa issued after allowed appeals etc.

5d) No. of staff employed by HMCTS by department (relevant to (b))

5e) No. of staff employed by UKBA by department (relevant to (b))

5f) Progress report on Peter Hancock’s HMCTS business plan 2011 – 2015…especially in connection with MoJ and first-tier tribunal services.”
Your request has been handled under the Freedom of Information Act 2000.

For ease I will answer each point separately.

5a) I would like to know how many current appeal applications are being dealt with by HMCTS and UKBA?
As you have referred to Family Visit Visa cases in your request, we have interpreted 5(a) to mean the number of live appeals in this appeal category.

I can confirm that as of 31st December 2012, the most recent date at which information is available, there were 15,232 live Family Visit Visa appeals being dealt with by the First-tier Tribunal Immigration and Asylum Chamber, which is part of HMCTS.  UKBA deals with visa applications rather than appeals.

5b) Volumes of cases by last 12 months by top 10 Countries for (a)…in relation to first-tier visit-visa appeal cases only?
The following table shows Family Visit Visa receipts broken down by nationality, in the period January 2012 to December 2012:

	Nationality
	Receipts

	Pakistani
	15,858

	Indian
	5,057

	Nigerian
	4,234

	Bangladeshi
	3,250

	Iranian
	988

	Ghanaian
	857

	Zimbabwean
	752

	Philipine
	613

	Sri Lankan
	588

	Turkish
	487

	Others
	6,550

	TOTAL
	39,234


The above data includes cases dismissed at the Preliminary Issue stage and will therefore not match the Family Visit Visa receipt figures published as Official Statistics.

5c) Average processing times for (b) above.  Broken down for each main stage of processing e.g. case to be listed, time before hearing date issued, processing times till visa issued after allowed appeals etc.
I can confirm the following information.  Figures relate to the First-tier Tribunal Immigration and Asylum Chamber:

Average number of working days, during the period January – December 2012:
From Appeal Receipt to Notice of First Hearing:

81
From Notice of Hearing to First substantive Hearing:
46

From Hearing to Promulgation:
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The above data is derived from internal management information and not subject to the same checks as Official Statistics.

I am unable to provide you with the processing times for the visa to be issued following a successful appeal, as this is the responsibility of the UK Border Agency rather than HMCTS.

5d) No. of staff employed by HMCTS by department (relevant to (b))
HMCTS does not employ staff specifically to deal with Family Visit Visa appeals.  As at 31st December 2012, 767 full-time equivalent staff were employed by HMCTS in hearing centres and back office processing centres which deal with Immigration and Asylum cases, which will include Family Visit Visa appeals, but some of these staff members also work in other appeal jurisdictions.

5e) No. of staff employed by UKBA by department (relevant to (b))
I can confirm that HMCTS does not hold this information.  You may wish to direct your request to the UK Border Agency at the following address:

UK Border Agency

Freedom of Information Act Policy Team

11th Floor

Lunar House, Short Corridor

40 Wellesley Road

Croydon

CR9 2BY

Email: Freedom.Informationteam@homeofice.gsi.gov.uk
Fax: 0208 196 3172

5f) Progress report on Peter Hancocks’ HMCTS business plan 2011 – 2015…Especially in connection with MoJ and first-tier tribunal services.
I can confirm that the department holds the information that you have asked for.  The information is exempt under Section 21 of the Freedom of Information act because it is reasonably accessible to you, and I am pleased to inform you that you can access it via the following link:

www.justice.gov.uk/publications/corporate-reports/hmcts
Section 21(1) of the Freedom of Information Act exempts disclosure of information that is reasonably accessible by other means, and the terms of the exemption mean that we do not have to consider whether or not it would be in the public interest for you to have the information.
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