Super-complaint application, remaining evidence for application 

Evidence demonstrating experience of acting in the interests of consumers/particular groups, with examples and over what period – paragraph 1.19

The Federation of Small Businesses [FSB] represents the interests of members and the wider small business community on a range of issues.  Internally, these are split into a number of policy areas, each containing a number of strands.  For example, policy areas such as access to finance, taxation, regulation, transport and innovation are part of the policy team. A chart of the policy office is attached this note. [Attachment 1] 

Ahead of every Budget and Autumn Statement the FSB collates representation made over the year and submits a letter to the Chancellor of the Exchequer which makes recommendations the FSB believes would further the small business community.  Attached to this note, are the FSB’s last two submissions to the Chancellor, Budget 2013 [Attachment 2] and Autumn Statement 2012 [Attachment 3].  

The FSB also represents members through a range of other methods including written consultation responses [Attachment 4, response to HMT consultation on payment system], verbal evidence to select committees, the FBS’s survey panel and large media and policy campaigns.  An example of a major campaign is the ‘Keep Trade Local’ campaign which promotes consumers to purchase locally and through small businesses.  This campaign was launched in 2010 and was re-launched in 2013.  The website for the ‘Keep Trade Local’ campaign can be found at the below address.  
· ‘Keep Trade Local’ – http://www.fsb.org.uk/ktl
· Verbal evidence to select committee - http://www.parliament.uk/business/committees/committees-a-z/commons-select/treasury-committee/news/spending-review-oral-evidence-sessions/
· FSB survey panel - http://www.fsb.org.uk/fsb-survey-panel
Evidence of expertise within or available to the organisation – e.g. legal advisers or case officers familiar with consumer law/dealing with consumer problems – paragraph 1.19

The FSB has expertise within the organisation to undertake a range of activities including those outlined in reference to paragraph 1.19.  However, the FSB commissions and takes advice from economists, legal experts and other specialists.  A number of examples can be citied for this, including the following:

· FSB commissioned CEBR to investigate VAT - http://www.moraytaskforce.com/userfiles/files/fsb_cebr_vat_paper.pdf
· FSB commissioned CEBR to investigate NICS – Attachment 5
· FSB commissioned Prof Francis Greene to co-author paper on enterprise policy – Attachment 6
Evidence of the capability to put together reasoned super-complaints on a range of issues (e.g. examples of previous papers and research) – paragraph 1.20

The FSB has not previously presented a super-complaint nor put together a super-complaint.  However, the FSB has undertaken work which involved complex issues, such as that looking at fuel taxes.  This was done in conjunction with Grant Thornton, and presented to Government.  The work is attached to this note and completed in Feb 2012 [Attachment 7]
Another example is work on alternative finance provision and related policy recommendations.  This was undertaken by the FSB with input from the new economics foundation.  This paper was presented to the Breedon Review conducted jointly by the Treasury and the Department for Business, Innovation and Skills.  This work is attached to this note and was completed in March 2012.  [Attachment 8]
Other reports undertaken internally or with either commissioned advice or jointly, is available at the FSB document store.  http://www.fsb.org.uk/documents
Evidence of being able to deal with any competition and economic issues involved in super-complaints – paragraph 1.25

The FSB has not previously presented a super-complaint nor put together a super-complaint.  However, if such as complaint was to be presented the FSB would commission outside expertise to help put together the economic and competition issues identified.  
The FSB has a long standing relationship with CEBR [Centre for Economic and Business Research] which has spanned more than four years.  The FSB commissions CEBR to undertake work on the FSB quarterly report [http://www.fsb.org.uk/small-business-index].  
The FSB would review the best organisations to work with on competition based advice if it was required for a super-complaint.  The FSB would seek advice from the regulator and government, as well as other consumer groups who have been active in competition policy.  

