




























































































0

500

1,000

1,500

2,000

2,500

3,000

2008/092007/082006/072005/062004/05

1,531
1,699

2,049
2,208

2,445

Vo
lu

m
e 

re
ce

iv
ed



Completed

Started

0

20

40

60

80

100

120

2008/092007/082006/072005/062004/05

31

8

52

32

64

50

100

82

106

88



N
um

be
r o

f o
ng

oi
ng

 in
de

pe
nd

en
t i

nv
es

tig
at

io
ns

0

10

20

30

40

50

60

70

80

Ja
n 

09

O
ct

 0
8

Ju
l 0

8

Ap
r 0

8

Ja
n 

08

O
ct

 0
7

Ju
l 0

7

Ap
r 0

7

Ja
n 

07

O
ct

 0
6

Ju
l 0

6

Ap
r 0

6

Ja
n 

06

O
ct

 0
5

Ju
l 0

5

Ap
r 0

5

Ja
n 

05

O
ct

 0
4

Ju
l 0

4

Ap
r 0

4



Completed

Started

0

50

100

150

200

2008/092007/082006/072005/062004/05

126

33

188

126

176

150 152 147

117
130



2008/092007/082006/072005/062004/05

1,033

2,457

3,347

4,141

4,634

Vo
lu

m
e 

re
ce

iv
ed

0

1,000

2,000

3,000

4,000

5,000



Active caseload Non-recording app (25WD) Local Resolution app (25WD)Inv app (35WD)

Vo
lu

m
e 

of
 a

pp
ea

ls
 a

ct
iv

e 
at

 th
e 

en
d 

of
 th

e 
qu

ar
te

r

%
 o

f a
pp

ea
ls

 co
m

pl
et

ed
 o

n 
tim

e

0

400

800

1,200

Q4Q3Q2Q1
0

10

20

30

40

50

60

70

80

90

100



2008/092007/082006/072005/062004/05

Vo
lu

m
e

0

5,000

10,000

15,000

4,321

7,443

3,827

10,297

5,852

11,449

7,304

14,870

10,327

Direct complaints received Direct complaints forwarded to force



P2 Respond to complainant (2WD)P2 Forward to force (2WD)

P1 Respond to complainant (2WD)P1 Forward to force (2WD)

%
 co

m
pl

et
ed

 o
n 

tim
e

40

50

60

70

80

90

100

Q4Q3Q2Q1






