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MERCHANT SHIPPING NOTICE No. M.1386

Emergency Information for Passengers on
Passenger Ships of Classes lll, 1V, V, VI AND VI(A)

Notice to Owners, Operators, Builders, Masters, Officers and Ratings of Passenger

Ships of Classes Il to VI(A).

This Notice should be read in conjunction with Notice No. M.1409.

1. Introduction

11 Following the Formal Investigation into the loss of
the Herald of Free Enterprise, Merchant Shipping
Notice No. M.1316* was issued. That Notice drew
attention to legislation dealing with the emergency
information which must be provided for passengers and
applicable to passenger ships of Classes I, 11(A) and IIl.
It also gave guidance on how the legislation could be
implemented. The Notice was intended primarily for
passenger ships of Classes Il and II(A) and athough
some of the recommendations were also considered to
be appropriate for certain ships of Classes 11 to VI(A)t
a need was identified for recommendations more
relevant to smaller ships of these Classes. The purpose
of this Notice, therefore, is to fill this need for the
smaller ships of these latter Classes. The recent sinking
of the Class V passenger ship Marchioness with heavy
loss of life has underlined this need.

12 The content of passenger emergency instructions
notices and announcements will depend on the size and
type of ship concerned. For example, a Class 111 or 1V
ship which can carry 1000 passengers will need more
information displayed and broadcast than a small Class
VI(A) ship carrying 20 passengers. It may be found that,
in the case of the former, the guidance given in M.1409
is applicable in full whereas, in the case of the latter, a
few words from the person in charge and a simple notice
will suffice.

2. Statutory Requirements

21 Statutory requirements relating to the provision of
emergency information for passengers on ships of
Classes Il tolV(A) areasfollows;

211 Regulation 4 of the MS (Emergency
Information for Passengers) Regulations 1990
requires that on ships of Classes Il to VI(A)

carrying more than 20 passengers be provided with
a public address system. In ships of Classes IV to
VI(A) carrying not more than 50 passengers in
which the passengers have access to only one
passenger compartment or space a portable loud
hailer may be carried in lieu of providing a public
addresssystem.

212  Regulations 4(9) and 4(10) of the MS
(Muster and Training) Regulations 1986 require that
on al ships of Class Ill, (8) clear instructions to be
followed in the event of an emergency be provided
for every person on board, and (b) instructions on
muster stations, essential actions to be taken in an
emergency, and the method of donning a lifejacket
be conspicuoudy displayed at muster stations and
other passenger spaces.

213  Regulation 6(3) of the MS (Muster and
Training) Regulations 1986 requires that on all ships
of Class Il where a muster of the passengers is not
held on departure, the attention of the passengers be
drawn to the emergency ingtructions required by
regulation 4(9) and 4(10) referred to above.

214 Regulation 5(2) of the MS (Emergency
Information for Passengers) Regulations 1990
requires that on ships of Classes IV to VI(A)
passengers shall be given emergency information at
the commencement of each voyage and that
emergency instructions notices be displayed in each
passenger compartment.

215 Regulation 6 of the MS (Emergency
Information for Passengers) Regulations 1990
requires that on ships of Classes|l1 to VI(A), other
than open or partialy decked ships of ClassesV to
VI(A), al doors used for exits to open decks and al
emergency escapes be clearly marked to indicate
their purpose.

* This Notice has been revised and reissued as M.1409.

T Passenger ships of Classes 11 to V1(A) are defined in the Merchant Shipping (Fire Protection) Regulations 1984.



3. PublicAddressSystem

3.1 When apublic address system or portable loud hailer
is provided such means should be used to inform the
passengers of the action they should take in the event of an
emergency which could lead to the ship being abandoned.
This information, detailed in section 6, should be given
either prior to or immediately on leaving the berth. An
example of such an announcement is given a Annex 2 to
this Notice. In the case of ships of Classes IV, V and VI

which operate a waterbus or regular ferry service of short

duration where compliance with regulation 5(2) of the MS
(Emergency Information for Passengers) Regulations 1990
would result in very frequent broadcasting of the safety
message, or where passengers are regular users of the
service, other arrangements will be considered by the
Department. For example, drawing attention on the public
address system or by other means to safety notices

displayed on the back of seats where all the passengers are
seated, or to safety notices widely displayed in the
passenger spaceswhere passengersare not seated.

3.2 The speakersin the public address system must be so
located that broadcasts will be audible in al public spaces,
including open decks, to which passengershaveaccess.

3.3 A public address system should be powered from the
main source of dectricad power and from an aternative
source of electrica power situated in alocation remote from
themain source.

34 Where a public address system or loud hailer is not
provided the emergency information should be given by
portable loud hailer.

4. Marking of Exitsand Emergency Escapes

4.1 All doorsleading from passenger spacesto open decks

and all emergency escapes must be clearly marked with a
sign using the word “EXIT” or the words “EMERGENCY
ESCAPE DOOR/WINDOW'" as appropriate. These signs
should be legible at al times by means of the main or
artificia lighting. In ra/ro passenger ships of Classes |1 to
VI(A) the signs should be legible under supplementary

lighting conditions.

4.2 Wherepossiblethe sign should belocated over the
door, window or escape. Whereadoor isnot readily visible
fromwithinthe spaceit servesafurther sign should be
provided to indicate the direction in which the door lies.
Signs should not be on doors except in caseswhere adoor
isnever inthe open position whentheshipisin service.
Signs should be composed of white or lightcoloured letters
on agreen background

and on ships not provided with supplementary emerg-
ency lighting the signs should be made of a photolumi-
nescent material.

5. Passenger Emergency I nstructions Notices

51 Such notices are required to be displayed in each
passenger compartment. The number to be displayed will
depend on the layout of the compartments and the service
the ship is engaged in (see paragraph 3.1). On some
services it may also be appropriate to provide notices in
terminals or waiting rooms. The information provided in a
notice should include:

511 themethod to be used to inform passengers
that an emergency has occurred;

512 theactionthey will berequired to take;
513  and how to use the life-saving equipment;
and

514  howtodonalifgacket wherelifgjacketsare
carried.

52 Lifgacket donning information may be given
separately and on ships with a smal crew donning
information should be provided in the form of posters
located a the lifgacket stowage postions. Where
lifgjackets are stowed beneath the seats donning infor-
mation should be provided on the backs of the seats.

53 An example of a passenger emergency instructions
noticeisgivenin Annex 1 tothisNotice.

6. Passenger Emergency Instructions
Announcement

6.1 The announcement required to be made at the
commencement of each voyage should contain as a
minimum:

6.1.1 themethod to be used to inform passengers
that an emergency has occurred;

6.12 thetypeof life-saving applianceson board,
6.1.3 action to takein event of an emergency;
6.14  howtousethelife-saving appliances.

6.2 Announcements should be madein aclear and simple
manner bearing in mind that in some servicesasignificant
number of foreign tourists may be carried on occasions.
Announcements should be brief compatiblewith the need
to convey sufficient information to assist al concernedin
the event of an emergency leading to abandonment.
Announcementsshould be



prefaced by a specia signal followed by a request for
everyone's attention. It should be ensured that no other
announcement or music is allowed to be broadcast while
the passenger emergency indructions announcement is
being made.

6.3  An example of such an announcement is given in
Annex 2 to thisNotice.

7. General

71  Operators of ships of Classes IIl to VI(A) should
consider each of their ships individualy and determine
whether the guidance in this Notice or M.1409 is
appropriate. They should aso determine what information
should be displayed and announced (see section 5 and 6).
Guidance on this matter should be sought from a
Department Surveyor when aship isbeing surveyed for the
issue of its passenger certificate.

7.2  In the case of passenger ships of Classes Il to
VI(A) the number of crew membersis often smal anditis
important that this point is taken into account by
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operators of these ships when emergency procedures are
being considered. In some cases this may involve active
participation of some of the able bodied passengers under the
direction of crew members, particularly at the abandon ship
stage. The need for crew members to be readily recognissble
in an emergency is important and consideration should be
given to the provison of some distinguishing clothing,
headwear, didtinctive marking on lifgackets, loose covers
worn over clothing or lifgackets, ambands, etc. Operators
should aso keep in mind the problems associated with disco
and party cruises where an excessive consumption of alcohal
may affect the ability of some of the passengers to help
themsdlvesin the event of a serious emergency occurring.

73  In-water support equipment, i.e lifebuoys and
buoyant apparatus, should be conspicuous and care taken
that the primary function of buoyant apparatus is clearly
apparent, i.e. that its use as lifesaving equipment is as
apparent as or more apparent than its use as seating. Where
lifgackets are carried, lifgjacket lockers should be
conspicuously marked.



ANNEX |

EXAMPLE
EMERGENCY INSTRUCTIONS FOR PASSENGERS

Please Read and Take Careful Note of the Contents of This Notice

1. Inthe event of an emergency you will be informed over the public address system*/by means of a signal on the
ship’s whistle*/by sounding of the alarm bells*/by the person in charge*. The signal on the whistle and/or the alarm
bellswill be;

Seven or more short blasts followed by one prolonged blast.
 E N N NN NN |

Remain calm and follow instructions.

2. In the event of the ship having to be abandoned you will be instructed by the Master to leave the compartment in
which you are located using the nearest accessible exit which is clearly marked. Enter the water.

3. When in the water hold one of the grablines on a life buoy/buoyant apparatus® Each lifebuoy can support two
persons and each buoyant apparatus can support [ 1T persons.

* AsAppropriate.
T Insert appropriate number.



ANNEX 2

EXAMPLE

EXAMPLE OF EMERGENCY INSTRUCTION BROADCAST

1.  Special Signal
2. Ladiesand gentlemen, pleaselisten very carefully to the following safety announcement.

3. Intheevent of an emergency you will beinformed by means of an announcement*/a signal consisting of seven or
more short blasts followed by one prolonged blast on the ship's whistle and/or the alarm bells* /by a crew member*.

4. The vessel is equipped with buoyant apparatus and lifebuoys which can be manually launched or will float-free in the
event of the vessel sinking.

5. In the event of an emergency requiring evacuation you will be instructed by the Master to proceed to the nearest
accessible exit and to enter the water. All exits are clearly marked.

6. When in the water take hold of one of the grablines on alifebuoy or buoyant apparatus. Each lifebuoy will support two
persons and each buoyant apparatus [ ]* persons.

7. Thank you for your attention.

* Asappropriate.



