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Import and Export of Benefit 
• 01a Export of Benefit 
• 01b Export of Benefit when 1 May 2010 arrangements do not apply 
• 02 Import of Benefit 
• 03 Jobsearch Review for Import Cases 

JSA for 16-17 Year Olds 
• Chapter 01 Initial Contact 
• Chapter 02 Categorisation 
• Chapter 03 Child Benefit 
• Chapter 04 Estrangement 
• Chapter 05 New Jobseeker Interview 
• Chapter 06 Labour Market Issues 
• Chapter 07 Conducting a Severe Hardship Interview 
• Chapter 08 Making a Severe Hardship Decision 
• Chapter 09 Conducting the Fortnightly Review 
• Chapter 10 The Severe Hardship Review Interview 
• Chapter 11 Management Information and Responsibilities 
• Chapter 12 Young People Approaching 18 
• Chapter 13 Draft Letters and other Information 

Jobseeker’s Allowance Online Guidance 
• 01 JSA Online Contact Centre Guidance 
• 02 JSA Online Jobcentre Guidance 
• 03 JSA Online Benefit Centre Guidance 
• 04 JSA Online Fail to Attend NJI Guidance 
• 05 JSAPS Dialogues 

JSA Payment Advance Guide 

JSAPS Contingency Guide 

JSA Payday and Periodicity Guidance 

JSA Uprating Handbook 

Jobseekers Allowance Procedural Guidance 
• Assessing Contribution Information 
• Assessing Income 
• Assessing Other Benefits 
• Assessing Previous Work 
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• Building a claim from clerical 
• Calculating the Award 
• Capital 
• Changes to income and benefits 
• Changes to personal details 
• Child Maintenance and Liable Relative Payments 
• Claim termination action 
• Confirming Identity 
• Contribution Record Disputes 
• Current Work 
• Deficient contributions records 
• ESA to JSA Claim Transfer 
• ESA to JSA Transitions 
• Evidence Requirements and Defective Claims 
• Gathering Evidence 
• Housing Costs 
• Initial Assessment Action 
• JSA Count of Clerical Claims 
• JSA Document Retention 
• JSA Draft Letters Guidance 
• JSA Hardship awards 
• Living Together As Husband And Wife/Civil Partners 
• Making Payments 
• Method of payment 
• Obtaining Contribution Information 
• Overpayments 
• Paying Winter Fuel Payments 
• Paying arrears 
• Periodicity and Payday 
• Reclaim Gather 
• Recoupment 
• Replacement payments 
• Reporting changes 
• Sanctions, Suspensions and Disallowances 
• Simple Payments 
• Student Income 
• Suspending payment 
• Third Party Deductions Scheme 
• Work Related Payments 

Taxation 
• 00 Introduction 
• 01 New Claim Initial Tax Action 
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• 02 Current Live Claim Action 
• 03 End of Tax Year Action on a Live Claim 
• 04 End of Claim Tax Action 
• 05 Special Categories 
• 06 Dealing with Tax Enquiries 

CMS First Contact Guidance 
• Chapter 01 Initial Contact 
• Chapter 02 Arranging call back 
• Chapter 03 Contacting the Claimant 
• Chapter 04 Checking identity 
• Chapter 05 Establishing reason for contact 
• Chapter 06 Resolving language barrier 
• Chapter 07 LMS Action 
• Chapter 08 Obtaining basic information 
• Chapter 09 Reclaim Gather 
• Chapter 10 Appropriate benefits 
• Chapter 11 Allocating Personal Adviser 
• Chapter 12 Change of circumstances 
• Chapter 13 ESA to JSA Transitions 
• Chapter 14 Claims not being continued 
• Chapter 15 Final action 

CMS Financial Assessment Guidance 
• Checking the claim 
• Claimant Due to Attend 
• Confirming Identity 
• Evidence Requirements 
• Miscellaneous Actions 
• Post meeting action 

CMS Benefit Delivery Officer Guidance 
• Chapter 01 Overview of the Process 
• Chapter 02 Processing Action 
• Chapter 03 Document Retention and Storage 
• Chapter 04 Enquiries and Change of Circumstance 
• Chapter 05 Interviews and Sanctions 
• Chapter 06 CMS Documentation 
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