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The National Patient Safety Agency (NPSA) has worked with 
the wider NHS to understand and support its ever-changing 
needs and become a more responsive and agile organisation.
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NCAS, having previously focused its advice and support 
services solely on concerns about doctors and dentists, 
has responded to the White Paper, Trust, Assurance and 
Safety – The Regulation of Health Professionals in the 21st 
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The National Research Ethics Service (NRES) has been 
busy revising and implementing policy changes as a result 
of the Ad Hoc Advisory Group Report on the Operation of 
the REC System (2005) and Building on Improvement (2006) 
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“ The Agency has achieved a great deal 
this year, which is a testament to the 
professional approach and expertise 
of our staff and their understanding 
of the NHS and wider landscape.”
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Chairman, National Patient Safety Agency

Chairman’s introduction
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Introduction

This has been an important year for the NPSA. We have had 
a clear corporate focus on building a sustainable Agency 
that is responsive to a changing healthcare environment. 

We have sought to be more responsive and innovative in 
�
�����;�����'��
�"�;��?�'��&��	��"�����*���	���
�*�'��
�]���
��#�	������	���	
��������	�'��**����	���������%���������*�	
�
����
��	��
��������������!�����>��
���%��	��	��	���
�%"��%����
������	
�>�'��"
�"�&�����
��'�����	���	������!������
��&���
achievements:

�
��]M��?�"�
�%��U��K�;�	��"����?�"��	�
�
���!��&����	������;���
�
���������������������!�������	�"���	#��	
���&�	#������	��	�
serious incidents has meant the dissemination of more effective 
�	
���!�"��"���	�	#��
���#
�M�*�
�M��*�	���M�*������

�
�������#��'�	#����&�
�"
����	��������	����	#��
��
�����	��
��
national Reporting and Learning System, as the importance of 
�
����
��������	����	�"�"���	�	#�����	������	#"������#	���
���
��
���	
��	���*����	#�����*'��
?�'
��
���������!�	������
��#��'�	#�
��"����������*����	#��	
�"���	�	#���������""�]��Y��	
�
�������

We are part of a triumvirate of bodies: the NPSA, the 
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Martin Fletcher
Chief Executive, National Patient Safety Agency

“ We have sought to be more 
responsive and innovative in 
the services we deliver, work 
in closer partnership with NHS 
organisations and create new 
opportunities to better respond 
to the needs of our customers.”

Chief Executive’s introduction
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The NRLS works to identify and reduce 
risks to patients receiving NHS care; leading 
national initiatives to improve patient safety. 
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and Learning Service

Highlights 2008/09
Launch of WHO Surgical 
Safety Checklist in  
England and Wales
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to reduce complications 
and deaths in surgery by 
improving communication 
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Establishment of Never 
Events Framework 
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Launch of Patient 
Safety First and 1000 
Lives campaigns
Campaigns to reduce 
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cleanyourhands 
campaign gains ground
In its fourth year, the 
campaign covers nearly 
all healthcare settings in 
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Release of Organisation 
Patient Safety Incident 
Reports
Publication of incident 
reports for each NHS trust 
or local health board in 
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Improving reporting
There is an emerging evidence base 
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Rapid Response Reports: Learning from reporting
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Significant 
Event 
Audit

Significant Event Audit
Guidance for Primary Care Teams

Gateway ref: 10848 

Avoiding wrong side burr holes / craniotomy 
Issue
In neurosurgery, the first stage of access to the brain and meninges is to drill holes, known as burr holes, before creating 
a larger opening (craniotomy). Burr holes are also used to relieve intracranial pressure in emergencies. These are risky 
procedures and yet some preventable errors are still happening. 
Patient safety incidents 
The National Patient Safety Agency (NPSA) is aware of 15 incidents of patients receiving surgery on the wrong side of 
the head (through wrong side burr holes or craniotomies) between January 2005 and September 2008. In addition, a 
national audit of neurosurgical units in January 2008, carried out by members of the Neuroanaesthesia Society of Great 
Britain and Ireland with the NPSA, confirmed incidents of wrong side cranial surgery and wrong site spinal surgery in this 
period and also a lack of consistency in policies in pre operative marking.  
An alert was issued in March 2005 by the NPSA and the Royal College of Surgeons of England to promote correct site 
surgery, including standardisation of pre-operative marking. Neurosurgeons identified particular challenges in 
implementing this, including the need for midline incisions; reliance on imaging to identify the precise site of incision; 
difficulty of marking behind the hairline; inability of patients to confirm the site of their pathology e.g. site of an aneurysm;
transposition of symptoms and the side of surgery (confusing to patients). 
Learning from incidents 
Incidents reported to the NPSA indicate that best practice is not always being followed. Common themes include failure 
to state side of surgery on operating list and consent form; failure to mark side of surgery; lack of robust checking 
procedures pre-operatively; and lack of challenge by theatre staff when they notice surgery starting on wrong side.  
Two national audits of neurosurgical units confirmed inconsistent policy and practice (2005 & 2008).  

For IMMEDIATE ACTION by clinical directors for surgery in NHS and independent sector acute 
organisations. The deadline date for ACTION COMPLETE is 12 May 2009. 

Local organisations should review current policy and practice for neurosurgery in both adults and children.  
Key actions to reduce risks of wrong site surgery include: 
009/1. Marking the side of intended surgery: 

� Where - usually on the side of the forehead or the back of the neck (below the hairline) for posterior approaches. 
� When - marking should take place on the ward with imaging, notes and patient consent available. 

Wherever possible, the patient/carer should be involved in discussion to confirm the operative side. In an 
emergency situation these principles should be adhered to wherever possible.   

� Who - the surgeon who is to carry out the procedure. 
009/2. Time out must take place in theatre before final positioning, head pins inserted or incision made.
Confirmation of correct patient, proposed procedure and the correct side with reference to imaging, clinical 
records, consent form and operating list. These checks should be signed by the operating surgeon, who takes 
ultimate responsibility for ensuring surgery on the correct side, or designated member of team. 
009/3. Local practice should be audited and staff encouraged to report further incidents. 

These actions follow the general principles of sign in – time out – sign out identified in the WHO safer surgery 
checklist in June 2008. The NPSA will shortly be updating guidance on correct site surgery (including spinal 
surgery) in the light of findings from independent evaluation and recent incident data. 
The NPSA has informed:
All NHS organisations, the independent sector, commissioners, regulators and relevant professional bodies. 
Further information
Support information including details of previous guidance is available at www.npsa.nhs.uk/nrls/alerts-and-
directives/rapidrr/ or from Michael Surkitt-Parr, Clinical Reviewer c/o rrr@npsa.nhs.uk, telephone 020 7927 9890. 
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There is an emerging evidence base that 
organisations with a higher rate of reporting have a 
stronger safety culture. High reporters aim to learn 
from incident reporting to make patient care safer. 
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For more information visit: 
www.npsa.nhs.uk/nrls
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NCAS continues to provide support to 
healthcare organisations where they 
are faced with concerns about the 
performance of an individual practitioner. 

This service is provided to the NHS in 
England, Northern Ireland, Scotland and 
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National Clinical
Assessment Service
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Service established  
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NCAS service to Scotland 
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Pharmacists to be  
covered by service 
NCAS service to pharmacists 
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Prototype service 
launched to support 
practitioners’ health
Practitioner Health 
Programme launched 
for dentists and 
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Understanding concerns 
about team functioning
A list of preferred 
providers appointed 
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Increase in referrals  
to NCAS
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NCAS has also had another busy year 
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Practitioner
Health 
Programme
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The NCAS service not only improves 
individual case handling, but also 
supports learning about the causes, 
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This comprehensive approach has led 
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The NCAS service not only improves 
individual case handling but 
also supports learning about the 
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management of performance failure.

14
Training 
workshops

30
Awareness 
raising events

420
Delegates at 
NCAS annual 
conference

For more information visit: 
www.ncas.npsa.nhs.uk
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NRES has a dual mission. To protect the 
rights, safety, dignity and well-being of 
research participants and to facilitate 
�����������������	���������������������
������
to participants, science and society. 

NRES does this by:
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regulatory environment to streamline the 
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National Research
Ethics Service

Research summaries 
published online
U���	#�������Q?���!!������
of approved research 
applications began to be 
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�
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Memorandum of 
Understanding  
with MHRA
Successful partnership 
has provided robust 
mechanisms for 
��!!�	������	��	
���;��'�

IRAS becomes preferred 
research application route 
Streamlining the approval 
process and helping 
applicants meet regulatory 
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Proportionate review pilot
All studies receive an 
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There are 111 NRES RECs in England 
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Those contributing to NRES, as volunteer 
members or paid employees do so 
from a number of different geographical 
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RECs are entirely independent of 
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Applications
Annually RECs consider 7,000 
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glucose levels in Muslim diabetics 
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conclusive opinions made by RECs, 
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We are continuously improving the 
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Stakeholder engagement
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the Medicines and Healthcare products 
Regulatory Agency (MHRA) has provided 
robust mechanisms for communication 
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The strength of IRAS, our online research 
applications service, has been the 
partnership it represents and through 
that partnership has delivered a tangible 
�!*��;�!�	�������������
��	��
��VK��

National Research Ethics Service

Year

Number of Clinical 
Trials of Investigational 

Medicinal Products

2005 1,085

2006 1,206

2007 1,218

2008 1,252

1   http://www.mhra.gov.uk/NewsCentre/Pressreleases/CON041316
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legislation such as the Human Tissue Act

The total number of clinical trials approved 
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150
research summaries 
published online

Over
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Good relationships have been forged 
and there is potential for even closer 
��""�%������	�'��
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1 RECs, the Social Care REC and the 
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respected, but their fundamental 
principles and remit share many 
common themes in terms of the 
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IRAS
IRAS is a single system for applying for 
the permissions and approvals for health 
and social care/community research in 
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and after continuous enhancements 
through consultation has become (since 
April 2009) the preferred application 
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IRAS streamlines the process for 
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organisations and helps applicants meet 
regulatory and governance requirements 
and is one element of an integrated effort 
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NRES is an IRAS partner and NRES 
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The IRAS dataset already contains much 
of the World Health Organization’s 20 
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Proportionate review
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NRES launched an initial pilot scheme 
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service delivery and improvement, 
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We are committed to facilitating ethical 
research, but a good service is not 
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IRAS helps applicants meet regulatory 
and governance requirements and is 
one element of an integrated effort to 
reduce bureaucracy for researchers.

RECs are entirely independent of 
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enables them to put participants at the 
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For more information visit: 
www.nres.npsa.nhs.uk
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Operating and policy environment
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In November 2006, the Welsh Assembly Government produced 
its Healthcare Quality Improvement Plan, Designed to Deliver, 
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The Agency’s total available revenue resources for the year 
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Emergency preparedness 
The NPSA has contingency plans in place to maintain 
continuous delivery of some core functions should disaster 
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training in Impact Analysis and all staff have participated In 
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“We value the differences that exist among people and we 
have a strong culture of involvement in the development of 
our vision: To be inclusive to all people - regardless of their 
background. This vision applies to our employees and the 
organisations and individuals we provide a service to.” 
NPSA Equality Scheme

Sickness absence data
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Information Governance
The NPSA established an Information Governance Assurance 
Group (IGAG) to oversee implementation of the mandatory 
measures contained in Handling Information Risk�^	�'�
released as HMG IA Standard No. 6: Protecting Personal Data 
and Managing Information Risk_��
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History and statutory background
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The role of a Staff Council representative is to:
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Complaints process
U���	#�������Q�'����;���
��
��]=�[z����!*"��	���*����������
��&�������	���������	���
�	#�������
��]�����!*"��	���*�������
in England and to ensure that it accommodates the different 
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External audit
The Accounts have been prepared according to accounts 
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directors: Mr Robin Pritchard, Chairman of the committee,  
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A statement to the effect that ‘all Board members should 
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Interests in land
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Pension liabilities
The Agency participates in the NHS Pension Scheme and in 
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Public interest
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Statutory Committees
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Pay and Remuneration
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Senior Managers in Strategic and Special Health Authorities, 
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����~����!�'��&������	
��������
�
��	�����������!*"��!�	�������������%��]���`!*"������
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��#	����	���'��
��'����!�
�����*������	����!�	�#�����	��
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Remuneration report

Salaries and allowances

2008-09 2007-08

Salary  
(bands of 

£5,000)
Other 

Remuneration
�����������

kind

Salary 
 (bands of 

£5,000)
Other 

Remuneration
�����������

kind
£000 £000 £00 £000 £000 £00

Non-Executive Directors

Lord N Patel Chairman (†) ��Y�� 0 0 ��Y�� 0 0

M�=����
��
�]�	Y`$�����;��U�������� 
Y�[�
����
����^��_ ��Y�� 0 0 ��Y�� 0 0

����	���]�	Y`$�����;��U��������^��_ �Y�� 0 0 �Y�� 0 0

U�+���Y��#
���]�	Y`$�����;��U��������^�_ �Y�� 0 0 �Y�� 0 0

��j
�
���]�	Y`$�����;��U��������^�_ �Y�� 0 0 �Y�� 0 0

j�`
�"!�	�]�	Y`$�����;��U��������^��_ �Y�� 0 0 �Y�� 0 0

��=�������	�]�	Y`$�����;��U�������� �Y�� 0 0 �Y�� 0 0

j�j��
�	���]�	Y`$�����;��U��������^�_ �Y�� 0 0 �Y�� 0 0

Directors

Martin Fletcher Chief Executive  
(started 21/05/07) ���Y��� 0 0 ���Y��� 0 0

���	
��
�������""��
�����*�����	#��������
(started 01/01/08) ���Y��� 0 0 ��Y�� 0 0

��}�����+��
'��
�U�����������=����	��
Safety Strategy and Nursing Lead for 
Patient Safety (newly appointed director 
from April 2008) Q�YQ� 0 0 0 0 0

K�;�	��"�����~�
���"�U�������� 
(started 23/07/07) ��YQ� 0 0 ��Y�� 0 0

=�����~�	��""�U������������ 
Patient Experience & Public Involvement ��YQ� 0 0 ���Y��� 0 0

["�����������"�	
�U�������?� 
]����	�"��"�	���"�[�����!�	�����;����^�_ ���Y��� ��Y�� 0 ���Y��� ��Y�� 0

U�;�
���""� 
U�����������<�	�	����	
�<���"����� ���Y��� 0 0 ���Y��� 0 0

��	���+���"��U�����������]����	�"�
Research Ethics Service Q�Y��� 0 0 ��YQ� 0 0
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�����!�	������	���	������������"�	���"�`$��""�	���['��
���*�����"����	
�
�%���
��[
;��������!!�������	��"�	���"�`$��""�	���['��
��
^�_�� =����	
�M�!�	������	���!!������!�!%���^��_�[�
�����!!������!�!%��
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��������
������

Lump sum 
at age 60  

related to 
accrued 

pension at 
31 March 

2009  
(bands of 

£5,000)

Cash  
Equivalent 

Transfer  
Value at 31 

March 2009

Cash 
Equivalent 

Transfer 
 Value at 31 
March 2008

Real 
increase in 

Cash  
Equivalent 

Transfer 
Value

Employer’s 
contribution  

to 
 stakeholder 

pension 

Real 
increase in 

pension 
 at age 60 
(bands of 

£2,500)

Lump sum 
at age 60 

related 
to real 

increase 
in pension 
(bands of 

£2,500)

Total 
accrued 

pension at  
age 60 at 31 
March 2009 

(bands of 
£5,000)

£000 £000 £000 £000 £000 £000 £000 £000

Martin Fletcher  
Chief Executive �Y��� �Y��� �Y�� ��Y�� 163 101 �� 0

Sarndrah Horsfall Chief 
�*�����	#������� (A) (A) (A) (A) (A) (A) (A) (A)

��}�����+��
'��
�
U�����������=����	���������
Strategy and Nursing Lead 
for Patient Safety ����Y�� ��Y���� ��Y�� Q�Y��� 609 365 165 0

Kevin Cleary  
~�
���"�U��������^�_ ^�_�Y�^���_ ^�_�Y�^���_ ��Y�� Q��Y��� 557 ��� 65 0

=�����~�	��""�U�������� 
for Patient Experience  
& Public Involvement �Y��� �Y��� ��Y�� ��Y�� 213 ��� 53 0

Alastair Scotland 
U�������?�]����	�"��"�	���"�
Assessment Service ���Y�� �Y��� Q�YQ� ���Y��� ���� ���Q 521 0

U�;�
���""�U�����������
Finance and Facilities �Y��� �Y��� ��Y�� ���Y��� 822 620 131 0

��	���+���"��U��������
of National Research 
Ethics Service �Y��� �Y��� ��Y�� ��Y�� ��� 175 �� 0

(A)  Not in Pension Scheme
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Date: 10 June 2009 Mr Martin Fletcher
Chief Executive



Annual Report
Chairman’s introduction 4
Chief Executive’s introduction 5
National Reporting and Learning Service 6
National Clinical Assessment Service 10
National Research Ethics Service 14
Management commentary 18
Public interest 21
Remuneration report  22

Accounts
Statement of the Accounting  
�������	
��	��
	��������	
 ��
Statement on internal control 2008/09 26

���
����������
�
�
������
��
���
�����������
 
and Auditor General to the Houses of Parliament 28
Operating Cost Statement 30
Statement of Recognised Gains and Losses 30
Balance Sheet 31
Cash Flow Statement 32
Notes to the Accounts 33

National Patient
Safety Agency
Annual Report and Accounts 2008/09 



V	
����
��]����	�"����"�
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of State has directed the National Patient Safety Agency to 
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accounts are prepared on an accruals basis and must give a 
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Safety Agency and of its net resource outturn, recognised 
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Reporting Manual and in particular to:
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relevant accounting and disclosure requirements, and apply 
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in the Government Financial Reporting Manual have been 
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the National Patient Safety Agency’s assets, are set out in 
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Statement on internal control 2008/09

1. Scope of responsibility
[��[����	��	#�������?�>�
�;�����*�	��%�"��������!��	���	�	#�
a sound system of internal control that supports the 
achievement of the National Patient Safety Agency’s 
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I am accountable for the discharge of my functions to the 
[#�	��z���
���!�	��	
���������
��>��!��"��������	��%"�����
�
��~�	�������������������
��U�*���!�	��������"�
���
���"�	�����
accountability is managed through an Annual Accountability 
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2. The purpose of the system of internal control
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the impact should they be realised, and to manage them 
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The system of internal control has been in place in the National 
Patient Safety Agency for the year ended March 2009 and up 
to the date of approval of the Annual Report and Accounts, and 
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�	��

3. Capacity to handle risk
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The Audit Committee has the role of overseeing the 
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4. The risk and control framework
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In response to general concerns surrounding the security 
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5. Review of effectiveness
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Date: 10 June 2009 Mr Martin Fletcher
Chief Executive
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In addition, I report to you if the National Patient Safety Agency 
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Auditor General to the Houses of Parliament
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Opinions 
In my opinion: 
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Opinion on Regularity
In my opinion, in all material respects the expenditure and 
income have been applied to the purposes intended by 
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Signed on 15 June 2009

Amyas C E Morse
Comptroller and Auditor General
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London SWIW 9SS
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Operating Cost Statement
For the year ended 31 March 2009

2008-09 ����Y��
Notes £000 ����

Programme costs 2.1 33,260 31,893

Operating income 4 (5,040) ^�?���_

Net operating cost before interest 28,220 29,389

Interest payable 0 0

Loss on Disposal of Asset 5.4 26 ��

Net operating cost 28,246 �Q?���

Net resource outturn 3.1 28,246 �Q?���

All income and expenditure is derived from continuing operations

Statement of Recognised Gains and Losses
For the year ended 31 March 2009

2008-09 ����Y��
£000 ����

V	���"���
����*"����	��
���	
�$����	�����$�
������� 12.2 0 ��

�������������������������������������� 0 ��

The notes at pages 33 to 48 form part of these accounts.
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Balance Sheet
As at 31 March 2009

 31 March 31 March
2009 2008

Notes £000 ����

Fixed assets:

Intangible assets 5.1 337 ���

Tangible assets 5.2 3,315 3,329

3,652 �?�Q�

Current assets:

����&� 6 0 0

U�%���� 7 4,854 �?���

���
����%�	&��	
��	�
�	
 8 7 3

 4,861 3,687

Creditors: amounts falling due within one year 9.1 (4,768) ^�?���_

Net current assets 93 ���

Total assets less current liabilities 3,745 3,638

Provisions for liabilities and charges 10 0 ^��_

3,745 3,598

Taxpayers’ equity

General Fund 12.1 3,688 3,517

Revaluation reserve 12.2 57 81

3,745 3,598

��������	
����
�
����
��������������
����������������������
������������������������������
��������

 

Date: 10 June 2009 Mr Martin Fletcher
[����	��	#�������
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Cash Flow Statement
For the year ended 31 March 2009

2008-09 ����Y��
Notes £000 ����

$��������%���&�	'����
��������������������� 13 (27,196) (28,316)

�������������������

Interest paid 0 0

$��������%���&�	'����
����������������� 0 0

#��������*�����������������������������
���+

^=��!�	��_�������������	��	#�%"���$�
������� (208) (177)

^=��!�	��_��������������	#�%"���$�
������� (857) ^���_

$��������%���&�	'����
��������������������� (1,065) (1,021)

$��������%���&�	'�
�������������� (28,261) (29,337)

Financing

Net Parliamentary funding 12.1 28,265 �Q?���

Increase/(decrease) in cash in the period 8 4 3

The notes at pages 33 to 48 form part of these accounts.
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Notes to the Accounts
For the year ended 31 March 2009

1 Accounting policies
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 Acquisitions and Discontinued Operations
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1.2 Income
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1.3 Taxation
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1.4 Capital charges
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1.5 Fixed Assets
 a. Capitalisation
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are functionally interdependent, they had broadly simultaneous purchase dates, are anticipated to have 
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 b. Valuation
 Intangible Fixed Assets
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and in other periods if events or changes in circumstances indicate the carrying value may not be recoverable
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Tangible Fixed Assets
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iii Assets in the course of construction are valued at current cost

 c. Depreciation and Amortisation
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v Each equipment asset is depreciated evenly over the expected useful life:
  
  Years
 Plant & Machinery 5
 Information technology 5
  

1.6 Stocks and work in progress 
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1.7 Losses and special payments
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Losses and special payments are charged to the relevant functional headings in the operating cost statement on an 
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1.8 Pension costs
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into account its recent demographic experience), and to recommend the contribution rates to be paid by employers 
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b) FRS17 Accounting valuation
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The valuation of the Scheme liability as at 31 March 2009, is based on detailed membership data as at 31 March 
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 Scheme Provisions as at 31 March 2009
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 Existing members at 1 April 2008
Annual pensions are normally based on 1/80th of the best of the last 3 years pensionable pay for each year of 
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 New entrants from 1 April 2008

[		��"�*�	���	������	�'��	���	������!���[*��"������'�""�%��%���
��	������
�����
��%�����
���Y������;���#�����
*�	���	�%"�����	�	#���	��
����	�������%������������!�	���~�!%����'��
�	#�����%���	���������!�	��"�!*���!�!���#�;��
�*���!������
���*�	���	�����%���	���������!�	��"�!*�����*������������
������"�;�"�������
����������!�	��%�	���������;�;���
*�	���	��'�""�%���;��"�%"�����!�����
��	
��	!�����
�*���	�����	
�'�""�%������"��������������
��!�!%��z��*�	���	�

1.9 Research and Development
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1.10 Foreign exchange
���	������	��'
��
�����
�	�!�	���
��	��������#	������	����������	�"���
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1.11 Leases
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1.12 Provisions
The Authority provides for legal or constructive obligations that are of uncertain timing or amount at the balance 
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1.13 Financial Instruments
 Financial Assets
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Loans and receivables are recognised initially at fair value, net of transaction costs, and are measured subsequently 
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 Financial liabilities 
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2.1 Authority programme expenditure

2008-09 ����Y��
Notes £000 £000 ����

]�	Y�$�����;��!�!%���z���!�	������	 122 120

��
�����"�������	
�'�#�� 2.2 17,193 15,672

��**"�����	
����;�����Y�#�	���" 99 131

Establishment expenses �?�Q� �?�Q�

Transport and moveable plant 30 ��

=��!������	
��$�
�*"�	� 3,527 3,187

`$���	�"���	���������^�_ 6,581 6,671

Capital: U�*��������	��	
��!���������	 5.1, 5.2 944 790

Capital charges interest 128 125

1,072 915

[�
����z����!�	������	��[�
���<����^��_ 52 ��

+����	#�������
�U�%�� 0 0

Miscellaneous 179 205

Redundancy 11 ���

Early Retirement costs 0 3

33,260 31,893

^�_���
����	�"�
���*��!�	��������?���&������
���
������	�
�	���"�`	�����������!������������^��?�Q�&�����Y��_ 
�
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�	���"�`	������������������	����	�"���
�������]��������������	#��	�[���������?�~����	�"��	
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�"
�
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������
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2.2 Staff numbers and related costs

2008-09 Permanently Other ����Y��
Total employed 

staff

£000 £000 £000 ����

��"�������	
�'�#�� 14,830 10,629 �?��� 13,361

Social security costs 1,012 1,012 0 976

Employer contributions to NHSPA 1,351 1,351 0 1,335

17,193 12,992 4,201 15,672

��"�������������?������	�����	#�����#�	����	
�*��!�	�	��������'������*���"���
�
���	#�����Y�Q

�
���;���#��	�!%�������!*"������
���	#��
�������'���

Permanently
employed

Total staff Other ����Y��
Number Number Number Number

Total 295 228 67 292

<*�������������������
������
�
���!��	���*�	���	�������%�	����?���!*����	#������$��	�]�	Y`$�����;��U����������	
����������;�"��	
��!*��;�	#�'��&�	#�"�;�������
�����?�
���	#��
��*����
���������~���
����Q�����""�
����?����^����Y�������?��Q_�

Retirements due to ill-health
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��	�!%����	
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����	�"�*�	���	������������	
�;�
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����"���	��""Y
��"�
�#���	
��
���	#��
��������
�
����'�����������!�	�?�����	��

����	�"�������������?��������^����Y����	�"_���
����	���!����	�
���%��	���**"��
�%��]���=�	���	��

Early retirements and redundancies
���?����
���%��	��
��#�
�����
����;�	��������	���	�����Y�Q��	����*���������
�	
�	�����^����Y�������?���_�
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2.3 Better Payment Practice Code - measure of compliance 

Number £000

����"�	�	�]���%�""��*��
�����Y�Q 11,196 19,652

����"�	�	�]���%�""��*��
�'��
�	����#�� 9,893 17,731

=����	��#�����	�	�]���%�""��*��
�'��
�	����#�� 88.4% 90.2%

Number £000

����"�]���%�""��*��
�����Y�Q 306 1,478

����"�]���%�""��*��
�'��
�	����#�� 258 1,222

=����	��#�����]���%�""��*��
�'��
�	����#�� 84.3% 82.7%

�
�������=��!�	�������!!�����"�U�%���^>	������_�[����QQ�

2008-09 ����Y��
£000 ����

[!��	����	�"�
�
�'��
�	��	�������*���%"�������	#����!��"��!��!�
���	
����
���"�#��"����	 0 0

0 0

3.1 Reconciliation of net operating cost to net resource outturn

2008-09 ����Y��
£000 ����

Net operating cost 28,246 �Q?���

Net resource outturn 28,246 29,433

Revenue resource limit 28,414 29,828

Under spend against revenue resource limit 168 395

3.2 Reconciliation of gross capital expenditure to capital resource limit

2008-09 ����Y��
£000 ����

Gross capital expenditure 1,129 1,030

]�������������
��*���
 (26) ^��_

Net capital resource outturn 1,103 986

Capital resource limit 1,108 1,033

Under spend against limit 5 47
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4 Operating income

�*�����	#��	��!���	�"���
�%���"����������	��	
�����;���?���������""�'��

Not
Appropriated appropriated

 in aid in aid Total ����Y��
£000 £000 £000 ����

Programme income:

Fees & charges to external customers 805 0 805 58

Income received from Scottish Parliament 1,100 0 1,100 187

Income received from National Assembly for Wales 1,710 0 1,710 1,691

Income received from Northern Ireland Assembly 391 0 391 392

>	��!�������;�
����!���
���U�*���!�	�� 0 1,034 1,034 176

Total 4,006 1,034 5,040 �?���

��?���&�����
������"��*�����	#��	��!�������
��[#�	��������	
�	#��
���'��������;�
������
��*��;����	�����*���������;��������
����
�	�
�	
����	��!��#�	������	�*�'������
����	��!���
���������������"�����
���$*�	
�������	�����
�
�����"���	��
�����;�����	�"�
�	#�
�**��*�������;��
��
��

>?@�J������
����*���������

Software
licences Total

£000 £000

Gross cost at 31 March 2008 607 607

[

����	��Y�*���
���
 124 124

M��"����������	 213 213

U��*���"� (85) (85)

Gross cost at 31 March 2009 859 859

Accumulated amortisation at 31 March 2008 ��� 443

Charged during the year 146 146

U��*���"� (67) (67)

Accumulated amortisation at 31 March 2009 522 522

]���%��&�;�"���

Purchased at 31 March 2008 ��� 164

Total at 31 March 2008 ��� ���

Net book value:

Purchased at 31 March 2009 337 337

Total at 31 March 2009 337 337
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>?K�"����
����*���������

Assets Buildings Information Furniture Plant & Total
under exc technology  & Fixtures Machinery

construction dwellings
£000 £000 £000 £000 £000 £000

����������"�����	�������~���
����� 552 655 3,781 �� �� 5,056

[

����	��Y�*���
���
 854 0 145 0 6 1,005

M��"����������	 (545) 0 332 0 0 (213)

Indexation 0 0 0 0 0 0

U��*���"� 0 0 (21) 0 0 (21)

Gross cost at 31 March 2009 861 655 4,237 24 50 5,827

Accumulated depreciation at 31 March 2008 358 1,360 0 9 1,727

Charged during the year �� 710 � 10 798

Indexation 0 0 0 0 0

U��*���"� 0 (13) 0 0 (13)

Accumulated depreciation at 31 March 2009 432 2,057 4 19 2,512

]���%��&�;�"���

Purchased at 31 March 2008 552 297 �?��� �� 35 3,329

Total at 31 March 2008 552 297 �?��� �� 35 3,329

Net book value:

Purchased at 31 March 2009 861 223 2,180 20 31 3,315

Total at 31 March 2009 861 223 2,180 20 31 3,315

�
��]����	�"�=����	���������[#�	���
�"
�	����������	
����	�	���"���������
����*���
������	�����������
��%�"�	����
����
����
*���
������	�����������
��%�"�	����
����
����

5.3 Net Book Value of land and buildings

�
��	���%��&�;�"������"�	
?�%��"
�	#���	
�
'�""�	#�����������~���
����Q���!*������

31 March 31 March
2009 2008
£000 ����

Short leasehold 223 297

223 297
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>?X������Z%����'�����������������*���������

2008-09 ����Y��
£000 ����

^����_��	�
��*���"�����	��	#�%"���$�
�������� (18) 0

^����_��	�
��*���"������	#�%"���$�
������� (8) 0

(Loss) on disposal of land and buildings 0 ^��_

(26) ^��_

6 Stocks and work in progress

31 March 31 March
2009 2008
£000 ����

M�'�!������"���	
���	��!�%"�� 0 0

0 0

7 Debtors

7.1 Amounts falling due within one year
31 March 31 March

2009 2008
£000 ����

NHS debtors 193 132

Provision for irrecoverable debts (1) 0

Prepayments 3,490 2,350

Accrued income 302 0

Other debtors 870 1,202

 4,854 �?���
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8 Analysis of changes in cash

At 31 Change At 31
March during March

2008 the year 2009
���� £000 £000

Cash at OPG 0 4 4

���
������!!�����"�%�	&���	
��	�
�	
 3 0 3

3 4 7

9 Creditors:

9.1 Amounts falling due within one year

31 March 31 March
2009 2008
£000 ����

NHS creditors ��� �Q�

Capital creditors 256 191

Tax and Social Security ��� 330

Other creditors 1,168 1,088

Accruals �?��� 1,256

U������
��	��!� 202 182

4,768 �?���

10 Provisions for liabilities and charges

Legal Other Total
claims

£000 £000 £000

At 31 March 2008 �� 0 ��

V��"���
�
���	#��
������ 0 0 0

Reversed unused ^��_ 0 ^��_

At 31 March 2009 0 0 0

<*���������
������������&�	�+

Within 1 year 0 0 0
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12 Movements on reserves

12.1 General Fund 

2008-09 ����Y��
£000 ����

Balance at 31 March 2008 3,517 �?���

Net operating costs for the year (28,246) ^�Q?���_

Net Parliamentary funding 28,265 �Q?���

���	�����������"���
�*������"���������!���;�"�����	������;� 24 17

]�	Y���
����!�����*���"��
��#���	������ 128 125

Balance at 31 March 2009 3,688 3,517

12.2 Revaluation reserve 

2008-09 ����Y��
£000 ����

Balance at 31 March 2008 81 ��

>	
�$����	�����$�
������� 0 ��

Transfer to general fund of realised elements of revaluation reserve (24) (17)

Balance at 31 March 2009 57 81

11 Movements in working capital other than cash

2008-09 ����Y��
£000 ����

>	�������^
�������_��	�����&� 0 (68)

Increase/(decrease) in debtors 1,170 (583)

(Increase)/decrease in creditors (1,162) ��Q

8 (172)
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16 Commitments under operating leases

`$*�	��������
��[��
�������	�"�
���
����""�'�	#��	����*�������
�����	
��*�����	#�"�������	��"��

2008-09 ����Y��
£000 ����

Hire of plant and machinery 37 32

Other operating leases 985 1,085

1,022 1,117

��!!��!�	����	
���	�	Y��	��""�%"���*�����	#�"������

��!!��!�	����	
����*�����	#�"���������*�����	��"��
���	#��
���������""�'�	#��
�����������
���������	�������#�;�	��	��
����%"��
%�"�'?��	�"���
������
�	#�����
��*����
��	�'
��
��
��"������$*�����

Land and buildings 2008-09 ����Y��
£000 ����

�*�����	#�"������'
��
��$*���� '��
�	������� 0 0

%��'��	����	
�������� 282 190

after 5 years 665 676

947 866

Other leases

�*�����	#�"������'
��
��$*���� '��
�	������� 2 7

%��'��	����	
�������� 33 51

35 58

@[�����������������������������������������������������&�	��

2008-09 ����Y��
£000 ����

Net operating cost before interest for the year 28,220 29,389

[
���������	�	Y���
����	������	� ��� (1,072) (915)

[
���������!�;�!�	����	�'��&�	#���*���"���
����
�	����
 11 8 (172)

(Increase)/decrease in provisions 10 40 ��

$�����������&�	����
��������������������� 27,196 28,316

14 Contingent liabilities

[�����~���
����Q?��
����'����	��&	�'	���	��	#�	��"��%�"������^����Y�����	�"_�

15 Capital commitments

[�����~���
����Q��
��;�"��������	������
���*���"���!!��!�	���'������Q?����^����Y������?���_���
�����!!����
��$*�	
������
��!*����������
��
�;�"�*!�	�������	�'�����	����~�	�#�!�	�������!?��	
�	��!�	�������
��U��������M���;����*������������
��
[#�	����	
���
�������'����
�;�"�*!�	��
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17 Other commitments
The National Patient Safety Agency has entered into 2 contracts, one relating to the provision of payroll services commencing on 
the 1st April 2007 for 6 years and one relating to the support of the business management system commencing on the 1st January 
����������
������������
������"�������;����
��"��������
����	��������������?����

18 Losses and special payments
�
����'���������������"�������	
��*����"�*��!�	���^=��������������������_�����""�	#���?����^=�������������?���_��**��;�
�����
�������
~���
����Q�

19 Related parties
�
��]����	�"�=����	���������[#�	��������%�
�����*����������%"��
�
�%����
�������
����������������������������"�
�
�
��U�*���!�	��������"�
������#��
�
��������	���""�	#���"���
�*������U���	#��
��������
��]����	�"�=����	���������[#�	���
���
�
���
��#	����	��	�!%������!������"����	������	��'��
��
��U�*���!�	�?��	
�'��
���
����	�����������'
��
��
��U�*���!�	�������#��
�
�����
��
*���	��U�*���!�	��

�
��]����	�"�=����	���������[#�	���
�����	��
���
�!������"�����	�"�	��'��
��
��!�	��"����������	���#��
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Payment in 
Year 08/09

Receipts in 
year 08/09

Debtor @ 
31.03.09

Creditor @ 
31.03.09

£000 £000 £000 £000

U�*���!�	��������"�
 237 Q�� 72 ��

Imperial College Healthcare NHS Trust ��� 0 0 28

Oxford Radcliffe Hospitals NHS Trust 139 0 0 36

The Pennine Acute Hospital NHS Trust 118 0 0 12

West London Mental Health NHS Trust 73 0 0 60

20 Post balance sheet events
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21 Financial instruments
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Liquidity risk
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Interest-rate risk
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Foreign currency risk
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Notes to the Accounts
For the year ended 31 March 2009

Credit risk
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Not past due  380
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Supplier Risk
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  £000
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More than 121 days 59

21.3 Financial Assets
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21.4 Financial Liabilities
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21.5a Financial Asset by Category

Loans &
Receivables

£000

At 31st March 2009

Assets per balance sheet

]���U�%���� 193 

Accrued income 0 

��
���U�%���� 1,171 

���
����%�	&��	
��	�
�	
 7 

Total at 31st March 2009 1,371 

Loans &
Receivables

£000

At 31st March 2008  

Assets per balance sheet  

]���U�%���� 132

Accrued income 0 

��
���U�%���� 1,202

���
����%�	&��	
��	�
�	
 3 

Total at 31st March 2008 1,337 
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21.5b Financial Liabilities by Category

Other Financial Liabilities
£000

At 31st March 2009

Assets per balance sheet

NHS Creditors ����

Other Creditors 1,950 

Accruals �?����

Total at 31st March 2009 4,768 

Other Financial Liabilities
£000

At 31st March 2008

Assets per balance sheet

NHS Creditors �Q��

Other Creditors 1,791 

Accruals 1,256

Total at 31st March 2008 3,542

Fair values
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22 Intra-government balances

U�%����� Creditors
U�%����� Amounts Creditors Amounts 
Amounts falling due Amounts falling due 

falling due after more falling due after more 
'��
�	��	� than one '��
�	��	� than one

year year year year
���� ���� ���� ����

��"�	����'��
���
�����	���"�#�;��	!�	��%�
��� 732 0 622 0

��"�	����'��
�"���"����
������� 0 0 0 0

��"�	����'��
�]��������� 1 0 299 0

��"�	����'��
�*�%"������*������	���	
����
�	#���	
� 0 0 0 0

733 0 921 0

��"�	����'��
�%�
�����$���	�"����#�;��	!�	� �?��� 0 �?��� 0

At 31 March 2009 4,854 0 4,768 0

��"�	����'��
���
�����	���"�#�;��	!�	��%�
��� 806 0 705 0

��"�	����'��
�"���"����
������� 0 0 0 0

��"�	����'��
�]��������� 17 0 227 0
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� 0 0 11 0

823 0 Q�� 0
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�����$���	�"����#�;��	!�	� 2,861 0 2,599 0

At 31 March 2008 �?��� 0 �?��� 0
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