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From:

Sent: 09 May 2012 09:54

To:

Subject: FW: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk

Hi SN

Hoi your well? I've been desperately trying to sort out our domain name hosting with - I've spoken to

many times and | don't seem to be getting very far if I'm honest. Can you give me an idea of what ]
should say to him to try and speed this process up ? | seem to be going round in circles. Sorrytobe a
nuisance.......

Regards & many thanks

!ales Office/Swyddfa Cymru

Gwydyr House/Ty Gwydyr
Whitehall
London/Llundain

SWIA 2NP

To:
Subject: RE: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk

Hi S

This is fine. | just want to be clear about the names in question, as it differs in the subject line.

From; (—
Sent: 09 May 2012 09:27

Is it swyddfacymru.gov.uk and walesoffice.gov.uk you would like to transfer, that have been authorised? |
ask as the ‘walesoffice’ part of walesoffice.gsi.gov.uk is just a subdomain (not a domain name). The domain
here is gsi.gov.uk, which is used for many other government departments, which is the one | query and
wouldn’t have thought would transfer,

Thanks

mew m[ma"tow_w
Sent: Wednesdayi May 09, 2012 9:19 AM

To:
Subject: FW: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk

I have spoken to the RSN 10 have said that they are quite happy to hand over
the domain names once we have found suitable hosting, and they are prepared to write to

18/12/2012




Page 2 of 5

you explaining that( apologies | thought | had explained that when | was on the phone to

you). We are currently usianho are very costly. As explained | am not very
technical, so I've attached the history which | hope will make the situation clearer. | look

forward to'your response.

Regards -

Wales Office/Swyddfa Cymru
Gwydyr House/Ty Gwydyr
Whitehall

London/Liundain

iW1 A 2NP

From:
Sent: 30 April 2012 11:57

[maitto: (R
To:

Subject: RE: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk
Hi A

This shouldn't be a problem. I'li need the isp tag of domain registrant in order to release the domain name to
them.

Gratetul if you will provide this information.

Thanks

From: [maitto: G
Sent: 30 April 2012 10:56

To:

Subject: FW: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk
Hig
Hope your well. I've been given your contact details by — i am in the process of trying to

streamiine our web services. | have been in contact with out parent department who have said that it would
make sense to have for us to take up ownership of the www.walesoffice.gsi.gov.uk and

www.swyddfacymru.gov.uk domain names before they are up for renewal. I've included the history so you
get a better idea, but do you think this will be a problem? Look forward to your response.

Regards & many thanks

Wales Office/Swyddfa Cymru
Gwydyr House/Ty Gwydyr
Whitehall

London/LIundain

e
From SN

18/12/2012



Page 3 of 5

Sent: 30 April 2012 10:10
To:
Subject: FW: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk

Initial contact made. Please get in contact with (RN - o - we can
undertake the changes needed to our domain name ownership and then get the domain name transfer to us.

Remember we will need to do it tw;!ce (once er the Wales Office and then also for Swydgdfa Cymru).

Cheers,

& ”
From: N ) (-
Sent: 28 April 2012 16:22

Subject: Re: IMPORTANT: Wales Office Website Domam Name www. walesoffice.gov.uk

i

Sorry for the delay in getting bac
simple enough. If you could ask
underway.

k to you, I've been catching up on emails following my paternity leave. This should be
*to contact n my team, copied to this email, then we can get the process

Beii regards,
rom my blackbery

: pr 27 11:13:09 201
Subject: IMPORTANT: Wales Office Website Domain Name www.walesoffice.gov.uk

Hi
- who has tried to make initial contact with you has now gone on maternity leave and so I wanted to follow this
up with you directly.

We would like to take ownership in due course of the www.walesoffice.gsi.gov.uk and www.swyddfacymru.gov.uk
domain names. In the interim, we are looking to streamline our web services and move our domain name to new

management services in keeping with those used by ouEG_—_—_—_G_NS- Ministry of Justice.

As the register owner at this point, we would require your help in affecting this. So I would be grateful if you could
confirm receipt of this email and then I will get Hn my team who is leading on this to contact you.

Mani thanks,

http:/lwww. walesoffice.gov.uk/ http:/itwitter.com/walesoffice

Wales Office | Gwydyr House | Whitehall | London | SW 1A 2NP | Tel

Swyddfa Cymru | T9 Gwydir [Whitehall [Llundain | SW1A 2NP | Ffén

hitp://www.swyddfa.cymru.gov.uk/ | http://twitter.com/swyddfacymru

18/12/2012
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From:

Sent: 20 April 2012 12:11
To:
Ce:

Subject: Wales Office Website Domain Name WWW, walesoffice.gov.uk

Dear-

Would this be possible, please let me know asap? - ‘ N

Kind regards

I l!ns @age has been sent from a Blackberry Device"

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intendéd recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not

broken when composing or forwarding e-mails and their contents.
*£ .

This e-mail (and any attachment) is intended only for the attention
of

the addressee(s). Its unauthorised use, disclosure, storage or
copying

is not permitted. If you are not the intended recipient, please
destroy all - :

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when decfding whether to send material in response to this
message

by e-mail.

‘This e-mail (whether you are the sender or the recipient)} may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not

18/12/2012



U — -

From: —

Sent: 18 May 2012 10:59

To: *

Subject: FW: FW: New implementor guide and notes from Thursday's meeting on the new privacy

regulations and cookies

Hi g
Hope your well. Sorry to keep stalking you, I was just wondering if you'd heard

anymore about the whole cookies issue ? Do you think it's time we got someone in to do
an audit ?

Regards

Wales Office/Swyddfa Cymru
Gwydyr House/Ty Gwydyr
Whitehall

London/Llundain

iﬁli Z2NP I.

From:
Sent:
To:
Cc:
Subject: Re: FW: New implementor guide and notes from Thursday's meeting on the new
privacy regulations and cookies

vt
The short answer is Yes... there are implications for the Wales Office site. But it
should be OK.

WordPress uses cookies for various things, to do with ease of use mostly; and we're
also using third party services like Google Analytics, which rely on cookies.

But to use the terms in the guidance, most would fall into the 'minimally intrusive’
category at worst. I can't immediately think of anything I've ever built, which would
fall into the 'moderately intrusive' category (or worse).

However... the good news is that you're in exactly the same situation as every other
government site using WordPress. So it would be possible for someone to commission a
‘plugin' which could be added to all government WordPress sites, to implement a common
solution of some sort. ({(Actually... it's something I think government should be doing,
as a service to the many thousands of citizens running WordPress.)

I've had it in my mind for a little while now; I think I'll ask around my Whitehall
contacts, or maybe post something on my blog, to see if there's any interest in
teaming up.

Rgds
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broken when composing or forwarding e-mails and their contents.

This e-mail (and any attachment) is intended only for the attention
of+

the addressee(s). Its unauthorised use, disclosure, storage or
copying

is not permitted. If you are not the intended recipient, please
destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications via
the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig 4’r neges
hon. Mae’n ddigon posibl y bydd unrhyw ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu ei
chofnodi yn awtomatig am resymau cyfreithiol.

NOTICE: This e-mail and any attachments is intended only for use by the addressee(s) named herein and may contain legally privileged, -
proprietary or confidential infarmation. if you are not the intended recipient of this e-mail, you are hereby notified that any dissemination,
distribution or copying of this email, and any attachments thersto, is strictly prohibited. I you receive this email in error please immediately notify
me via reply email or at (B0O) 927-9800 and permanently delete the original copy and any copy of any e-mail, and any printout.
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From: AN
Sent: 23 May 2012 10:44

To: D
ce: D

Subject: RE: Cookie law
Hi S

Hope your well. I'm very keen to get this sorted asap, can you give me an idea of how much this will cost. As
soon as | get approval | will give you the nod. | am going to see if we can split the pilt with the Commission
who have a separate budget. Do you think we'll be able to meet the Friday deadline on this ? Look forward to
your response.

Wales Office/Swyddta Cymru
Gwydyr House/Ty Gwydyr
Whitehall

London/Llundain

SW1A 2NP

]

From:

Sent: 18 May 2012 16:10
To:
Subject: Cookie law

Hi

Thanks to both of you for getting in touch - within seconds of each other!! - about this cookie
legislation. It sounds a lot more scary than it really is. But it's probably more annoying than it
initially appears.

Cookies are small text files which websites create on your hard disk, usually storing some kind of
information. Often it's information that's actually helpful to you as a user; but theoretically, it could
be invasive to your privacy... which is why the EU decided to legislate on the matter. It's a bit of a
joke in the industry, to be honest: it'll be nigh-on impossible to enforce meaningfully.

I suspect you're both only interested in how it affects your sites.

o Like most other sites these days, both use Google Analytics to measure site traffic: cookies are
fundamental to the process. So, as soon as someone hits any of your pages, Google Analytics
leaves several cookies.

« The CDW site uses cookies in connection with its public commenting functions. There is a
plugin called Bad Behavior (sic), which uses cookies to detect and filter out comment spam.
Additionally, if someone enters their details in the comment form, WordPress saves a few
cookies to save them having to type them all in again next time.

« The CDW site also uses cookies in conjunction with its multilingual function: the user's
current language preference is stored for future use. (The WO site/s don't work in the same

way.)

18/12/2012
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o WordPress itself uses cookies in the login process. This obviously affects you directly; but
since neither site offers public login ability, that shouldn't be a wider concern.

o The CDW site includes a Twitter widget, showing latest tweets: this too drops cookies.

o If you ever embed third-party functions - eg a YouTube video - this will also drop cookies.

The Government Digital Service's guidance (which you forwarded to me) recommends a detailed
page of information on how cookies are used; but stops short of recommending the very intrusive
‘explicit opt-in' approaches, as seen at the Information Commissioner's Office website

The best thing to do, I think, is to draft a new page on the subject, following the broad model of:

o hitps://www.gov.uk/help/cookies
o hup://www.dcms.gov.uk/4902.aspx

Both include a detailed list of each cookie, what it's meant to achieve (as best we can ascertain - not
always possible with third-party sources), and how one might go about learning more, including how
one might reject it. It sounds like this might be the right course for both your sites.

I'm happy to help you draft this; but it's a good few hours work, and I'd really have to charge you for
it. (Perhaps we include it in the cost of migration away from

Rids

18/12/2012
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From: ]

Sent: 1 :
To:

Ce:

Subject: RE: Cookie law

xi

Can you just tell me what half a days consultancy will cost ?

Sent: 24 May 2012 15:22

To:
Cc:
Subject: Re: Cookie law

v

Sorry for the delay in replying.

If you're happy to split the bill for 0.5 days of consultancy, that's great.

I'11 do my best to have something written for both sites by close of business
tomorrow.

My approach will be along the lines of DCMS, gov.uk (Govt Digital

Service) and the BBC: namely, an ‘'audit' of the cookies used on the site, an
explanation of why we we use them, and any useful links we can add. I'll also change
the code we use to bring tweets into the CDW site, as there are alternatives which
work equally well, but don't use cookies.

http://www.culture.gov.uk/4902.aspx
https://www.gov.uk/help/cookies
http://www‘youtube.com/watch?v=quZuSOijE
http://www.bbc.co.uk/privacy/bbc~cookies~policy.shtml

(The alternative approach, as used by the ICO themselves, is to force people to
explicitly opt in or out. Few people are going down that road; and I'm not even sure
it's technically valid, personally.)

The 'top line' is that both sites use Google Analytics, which uses cookies. CDW also
uses a couple of extra things - related to Twitter and comments, possibly also Google
Maps (tbc) - which will require some extra details.

Presumably you need a page on each site - rather than the CDW site linking to a
unified page on the WO site?

Do you need a formal written proposal from me? Obviously, the less bureaucracy, the
better.

Cheers

2012 at 10:43

> Hope your well. I'm very keen to get this sorted asap, can you give

1



> me an idea of how much this will cost. As soon as I get approval I

> will give you the nod. I am going to see if we can split the bill

> with the Commission who have a separate budget. Do you think we'll be

> able to meet the Friday deadline on this ? Look forward to your response.
>

> S

> Wales Office/Swyddfa Cymru

> Gwydyr House/Ty Gwydyr

> whitehall
> London/Llundain

> SW1A 2NP

-«
>
>
>
>
>
>

p—

Senti: 18 May 2012 16:10

ro: (I

Subject: Cockie law
wi D
Thanks to both of you for getting in touch - within seconds of each other!!

- about this cookie legislation. It sounds a lot more scary than it
really is. But it's probably more annoying than it initially appears.

Cookies are small text files which websites create on your hard disk,

usually storing some kind of information. Often it's informatlon

that's actually helpful to you as a user; but theoretically, it could

be invasive to your privacy.. which is why the EU decided to legislate on the matter.
Tt's a bit of a joke in the industry, to be honest: it'll be nigh-on

impossible to enforce meaningfully.

I suspect you're both only interested in how it affects your sites.

site

traffic: cookies are fundamental to the process. So, as soon as

someone hits any of your pages, Google Analytics leaves several cookies.
The CDW site uses cockies in connection with its public commenting
functions. There is a plugin called Bad Behavior (sic), which uses
cookies to detect and filter out comment spam. additionally, if

someone enters their details in the comment form, WordPress saves a

few cookies to save them having to type them all in again next time.

The CDW site also uses cookies in conjunction with its multilingual
function: the user's current language preference is stored for future use.
(The WO site/s don't work in the same way.) WordPress itself uses
cookies in the login process. This obviously affects you directly; but
since neither site offers public login ability, that shouldn't be a
wider concern.

The CDW site includes a Twitter widget, showing latest tweets: this

too drops cookies.

If you ever embed third-party functions - eg a YouTube video - this
will also drop cookies.
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> Like most other sites these days, both use Google Analytics to measure
>

>
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>

> The Government Digital Service's guidance (which you forwarded to me)
> recommends a detailed page of information on how cockies are used; but
> stops short of recommending the very intrusive texplicit opt~-in’

> approaches, as seen at the Information Commissioner's Office website
;(www.ico.gov.uk). '

The best thing to do, I think, is to draft a new page on the subject,
following the broad model of:

https://www.gov.uk/help/cookies
http://www.dcms.gov.uk/4902.aspx

VYV VVVYVYYVY

Both include a detailed list of each cookie, what it's meant to

2
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g

From: (N
Sent: 24 May 2012 15:40

o

Subject: RE: Cookie law

Sure, the day rate is £520 ex vat, so it'll be £260 plus 20% = £312.

If you can confirm by close of business today, I'll probably work on it overnight.
On May 24, 2012 3:36 PM,

WthC:
1 -

Can you just tell me what half a days consultancy will cost ?

" —--Original Message-----

From:
- Sent: 24 May 2012 15:22

- To:
Cce:
~ Subject: Re: Cookie law

 Hi

~ Sorry for the delay in replying.

~ If you're happy to split the bill for 0.5 days of consultancy, that's great.
- I'ldo my best to have something written for both sites by close of business tomorrow.

My approach will be along the lines of DCMS, gov.uk (Govt Digital
' Service) and the BBC: namely, an 'audit' of the cookies used on the site, an explanation of why we
* we use them, and any useful links we can add. I'll also change the code we use to bring tweets into
the CDW site, as there are alternatives which work equally well, but don't use cookies.

http://www.culture.gov.uk/4902.aspx
https://www.gov.uk/help/cookies
http://www.youtube.com/watch?v=gqDZuS0xZjE
http://www.bbg.co. rivacy/bbc-cookies-policy.shtml!

(The alternative approach, as used by the ICO themselves, is to force people to explicitly opt in or
out. Few people are going down that road; and I'm not even sure it's technically valid, personally.)

* The 'top line' is that both sites use Google Analytics, which uses cookies. CDW also uses a couple
of extra things - related to Twitter and comments, possibly also Google Maps (tbc) - which will
require some extra details.

Presumably you need a page on each site - rather than the CDW site linking to a unified page on
the WO site?

19/12/2012



> achieve (as best we can ascertain - not always possible with

> third-party sources), and how one might go about learning more,

> including how one might reject it. It sounds like this might be the right course for
both your sites.

I'm happy to help you draft this; but it's a good few hours work, and
1'd really have to charge you for it. (Perhaps we include it in the
cost of migration away from

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
is not permitted. If you are not the intended recipient, please
destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

Thiz e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,
monitored and/or recorded for legal purposes.

wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig &'r neges hon. Mae'n ddigon posibl y bydd unrhyw
ochebiaeth drwy’'r GSi yn cael ei logio, el monitro a/neu ei chofnodi yn
awtomatig am resymau cyfreithiol.

VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV
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Do you need a formal written proposal from me? Obviously, the less bureaucracy, the better.

Cheers

On Wed, May 23, 2012 at 10:43 (NN
ote:

> Hi

>

> Hope your well. I'm very keen to get this sorted asap, can you give

> nre an idea of how much this will cost. As soon as I get approval [

> will give you the nod. I am going to see if we can split the bill

> with the Commission who have a separate budget. Do you think we'll be
> able to meet the Friday deadline on this ? Look forward to your response.
>

>

> Wales Office/Swyddfa Cymru

> Gwydyr House/Ty Gwydyr

> Whitehall

> London/Llundain

> SWI1A 2NP

VVVVVY

> From M
> Sent: 18 May 2012 16:10

>

> To:

> Subject: Cookie law

>

> Hi (S
>

> Thanks to both of you for getting in touch - within seconds of each other!!
> - about this cookie legislation. It sounds a lot more scary than it

> really is. But it's probably more annoying than it initially appears.

>

> Cookies are small text files which websites create on your hard disk,

> usually storing some kind of information. Often it's information

> that's actually helpful to you as a user; but theoretically, it could

> be invasive to your privacy. which is why the EU decided to legislate on the matter.
> It's a bit of a joke in the industry, to be honest: it'll be nigh-on

> impossible to enforce meaningfully.

>

> | suspect you're both only interested in how it affects your sites.

>

> Like most other sites these days, both use Google Analytics to measure

19/12/2012
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> site

> traffic: cookies are fundamental to the process. So, as soon as

> someone hits any of your pages, Google Analytics leaves several cookies.
> The CDW site uses cookies in connection with its public commenting

> functions. There is a plugin called Bad Behavior (sic), which uses

> cookies to detect and filter out comment spam. Additionally, if

> someone enters their details in the comment form, WordPress saves a

> few cookies to save them having to type them all in again next time.

> The CDW site also uses cookies in conjunction with its multilingual

> function: the user's current language preference is stored for future use.

> (The WO site/s don't work in the same way.) WordPress itself uses

> cookies in the login process. This obviously affects you directly; but

> since neither site offers public login ability, that shouldn't be a

> wider concern.

> The CDW site includes a Twitter widget, showing latest tweets: this

> too drops cookies.

> If you ever embed third-party functions - eg a YouTube video - this

> will also drop cookies.

>

> The Government Digital Service's guidance (which you forwarded to me)
> recommends a detailed page of information on how cookies are used; but
> stops short of recommending the very intrusive ‘explicit opt-in'

> approaches, as seen at the Information Commissioner's Office website (www.ico.gov.uk).
>

> The best thing to do, I think, is to draft a new page on the subject,

> following the broad model of:

>

> https://www.gov.uk/help/cookies

> http://www.dcms.gov.uk/4902.aspx

>

> Both include a detailed list of each cookie, what it's meant to

> achieve (as best we can ascertain - not always possible with

> third-party sources), and how one might go about learning more,

> including how one might reject it. It sounds like this might be the right course for both your
sites.

>

> I'm happy to help you draft this; but it's a good few hours work, and

> I'd really have to charge you for it. (Perhaps we include it in the

> cost of migration away from

v

> This e-mail (and any attachment) is intended only for the attention of
> the addressee(s). Its unauthorised use, disclosure, storage or copying
> is not permitted. If you are not the intended recipient, please

> destroy all copies and inform the sender by return e-mail.

>

> Internet e-mail is not a secure medium. Any reply to this message

> could be intercepted and read by someone else. Please bear that in

19/12/2012
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From: ”
Sent: 5 May 2012 12:11

To:
Ce:
Subject: osting Passwor

Attachments: Web Hosting Passwords.doc

Web Hosting
‘asswords.doc (24 ..

v D

Hope your well. I realise your probably horrendously busy at the moment, but I've got
next week off and wanted to update you. @P:ccount is up and running, I've also
managed to transfer across ownership of the wales.gov.uk domain name from

however they have no knowledge of a swddfacymru domain name and @ have
done an extensive search as well. Can you shed any light on this ?

from - has said that you are both in contact, an account has been set up for
the website and another for the intranet.

‘they are in the process of working out the pop up login scripts and have said they
will get back to me by COP today.

Can you think of anything I've missed, or is there anything you would like me to do?
The files for the forms section are already collated.

I've attached our passwords for the w» and‘ accounts should you need to access
them while I'm away. Hopefully speak soon.

Wales Office/Swyddfa Cymru
Gwydyr House/Ty Gwydyr
wWhitehall

London/Llundain

SW1A 2NP
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> mind when deciding whether to send material in response to this

> message by e-mail.

>

> This e-mail (whether you are the sender or the recipient) may be

> monitored, recorded and retained by the Ministry of Justice. E-mail

> monitoring / blocking software may be used, and e-mail content may be
> read at any time. You have a responsibility to ensure laws are not

> broken when composing or forwarding e-mails and their contents.

>

> On leaving the Government Secure Intranet this email was certified

> virus free. Communications via the GSi may be automatically logged,
> monitored and/or recorded for legal purposes.

> Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn
> gysylitiedig &'r neges hon. Mae'n ddigon posibl y bydd unrhyw

> ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi yn
> awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

19/12/2012



-DOMAIN LOGIN
Username S EEREND
Password : [P

SR (Website & Intranet hosting)

Login; o
Password: il NEG_GY

prefix; D



From:

Sent ———
Subject: : Web Hosting Fasswords.doc

Sorry 1 don't remember ever having that conversation. Thanks for clarifying.

..... O PR ——

riginal Message
Sent: I H
Subject: Re: osting Passwords.doc
5t

Sorry, I'm not going to be able to do much about this today, but let me clear up one
point (which I think we've talked through before).

There is no domain swyddfacymru.gov.uk, nor has there ever been.

Your Welsh-language address is swyddfa.cymru.gov.uk - note the addition of an extra
dot.

The domain is cymru.gov.uk - owned, rightly, by Cardiff. The ‘swyddfa’

part is a subdomain. You can't have a separate owner for a subdomain:

that just isn't how it works. So we simply can't talk about transferring ownership of
that address.

If you wanted a Welsh address to call your own, you'd need to register a new one. But
there's an effective moratorium on new .gov.uk addresses, and the benefit of having it
would be marginal at best. So I think we can leave it as is.

(To avoid any future confusion: cymru.gov.uk is managed by ‘N within cmililles
account. This does *not* mean that the swyddfa.cymru.gov.uk website also needs to sit
with GENEEE )

I hope that clears everything up.

Cheers

ttp://puffbox.com 1-

On Fri, May 25, 2012 at 12:10 PMI -

>

> vi D

>

> Hope your well. I realise your probably horrendously busy at the moment, but I've
got next week off and wanted to update you. @ account is up and running, I've also
managed to transfer across ownership of the wales.gov.uk domain name from Welsh
Government, however they have no knowledge of a swddfacymru domain name and CSC have
done an extensive search as well. Can you shed any light on this ?

> @i tron @I has said that you are both in contact, an account has been set up for
the website and another for the intranet.

>
>‘they are in the process of working out the pop up login scripts and have said

1



they will get back to me by COP today.
>

">

Can you think of anything I've missed, or is there anything you would like me to do?

The files for the forms section are already collated.

>
>

I've attached our passwords for the @B and - accounts should you need to access

them while I'm away. Hopefully speak soon.

VVVVVVVVVVYVVVVVYVVVVVVVVY

Wales Office/Swyddfa Cymru
Gwydyr House/Ty Gwydyr
Whitehall

London/Llundain

SW1Aa 2NP

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
igs not permitted. If you are not the intended recipient, please
destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.



O

From:

Sent: 07 June 2012 11:32
To:

Subject: RE: Cookie au info

v g
Hope your well, I've just got back from holiday, did you manage to knock up a Wales
Office version of this ?

i g

I have moved the page beneath 'About us' with a very low priority score, to ensure it
appears at the bottom of any lists. It remains in draft status.

I have also added a line or two about Twitter. See:
http://commissionondevolutioninwales.independent‘gov.uk/?page_id=lO34&preview=true

Rgds

| nttp://puffbox.com | (NG

On Fri, May 25, 2012 at 4:46 PM,

out us sounds great an 80 publishing later (with the addition
of twitter). Many thanks for all your help on this and so late in the night!

I'11 arrange translation and add next week.

Thanks,

Sent: Y :
To:
Subject: RE: Cookie audit & info

Yes.
If you're happy to put it under About Us, that's probably a better place.

I can't do it just now, but will do so early this evening.

On May 25, 2012 4:43 PM,

>

> That's great - I must admit it's a minefield.

>

> Happy for it to go under contact or about us? Is it just a case of
you pressing publish for our site now?

VVVVVVYVVVYYVVYVYVVVYVYVYYVYVVVY

v
v

>>
>> Thanks,
>>



>>

T>>

>> Sent: Ma ;

>> To: “

>> Subject: RE: Cookie audit & info
>>

>» Tt certainly follows the models of GDS and DCMS, the lead entities on
>> the subject. The ICO have taken a different view.

>>

>> 'As for placement on the site, I'm not sure. It doesn't merit an entry
»>> in the main menu, does it? Possibly an offshoot of Contact - hardly

>> ideal, but where else?
>>

>> On May 25, 2012 4:35 PM,
>>

>>>

>>> ni

>>>

>>> THanks for this. Does this comply with the guidance we sent you

>>»> from CO? It seems to differ from the suggested template which has

>>> four sections but i'm guessing if direct gov use it then it should be fine.
>>>

>>> T agree we need to add twitter - to follow. Where will this go on

>»> the website and is it a case of just pressing publish?

>>>

>>> Thanks,

>>>
>>>
>>>
>>> Sent: 25 May 2012 16:29

>>> To:

>>> Subject: . Cookie audit & info

{!>>>

»>>> Hi §

>>> #i

>>» Sorry, I sent the following email to -at Jam. I thought he was
>>> leading on it from your side.’

>

>>> Ready to go if you're happy with it. No feedback from WO as yet.

»>»> I've spent this evening (well into the early hours!) researching the
»»> various cookies in use on the site, and drafting suitable
>»>> explanatory text.

>»> The draft text, in the CDW style, can be seen at:
>>> http://puffbox.co.uk/testing/waleso/cookies.png

>>> CDW guys: you'll be able to preview it properly at:

>>> http://commissionondevolutioninwales.independent.gov.uk/?page_id=103
>»>> 4&preview=true

>>> Only the Google Analytics section, and the final bit about ‘third
>>> party services', apply to WO.

->» T've used the equivalent pages at Directgov and gov.uk as my
-»> starting point where possible. Much has had to be written specially,
>>> of course, but I've tried to keep it in the same plain-spoken style.

2



>>>

>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>

We may also need to add a bit about Twitter: the use of the official
'latest tweets' widget means users will receive coockies from
Twitter.com. However, we're exploring the use of a different
solution, which won't involve cookies. It will mean users can't have
a 'real time' view of tweets; but it does at least show that we're
making an effort to comply with the new regulations, and following
GDS guidance by reducing unnecessary cookie use. {(If you're keen to
get a page up quickly, maybe before we've reached a conclusion, I'm
sure it'll be fine to go live with: 'Twitter - details to follow'.)

I've added a manual 'Policy last reviewed' line, because so much of
this is potentially out of your hands. If a third-party service
decides to change what it stores, it may take us a while to notice.
So I think we need some kind of implicit disclaimer.

T think it makes sense for someone {(probably me) to coordinate
changes. It would seem odd for two sites in the same family to have
almost identical wording, but not quite.

Cheers

TR o | —

>5>>
>>>

>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>

This e-mail (and any attachment) is intended only for the attention
of the,addressee(s). Tts unauthorised use, disclosure, storage or
copying is not permitted. If you are not the intended recipient,
please destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
be read at any time. You have a responsibility to ensure laws are
not broken when composing or forwarding e-mails and their contents.
on leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,
monitored and/or recorded for legal purposes.

wrth adael Mewnrwyd Ddiocgel y Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig &‘r neges hon. Mae’'n ddigon posibl y bydd unrhyw
ohebiaeth drwy’'r GS8i yn cael ei logio, el monitro a/neu ei chofnodi
yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the attention

of the addressee(s). Its unauthorised use, disclosure, storage or
copying is not permitted. If you are not the intended recipient,
please destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this
message by e-mail.

This e-mail {whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not

broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,

monitored and/or recorded for legal purposes.

3



From:

Sent: 07 June 2012 12:22
To:

Subject: : Cookie audit & info

Fl'm more than happy, that would be fantastic, many thanks! I had another email
rom you whilst I was away, I called @ earlier and they are going to update me re
the domain name later on today. Will keep you posted.

Thanks again

Original Message
rron:
Sent: une 148
To:
Subject: Re: Cookle audit & info
hi

Welcome back. :)

So... we've got the Commission's version of the page at:
http://commissionondevolutioninwales.independent.gov.uk/about/cookies/

and helpfully, also translated:
http://commissionondevolutioninwales.independent.gov.uk/cy/amdanom—ni/cwcis/

For the WO site, you only need the Google Analytics section, plus the 'Social networks
and other third-party services' section at the bottom. The latter is a bit of a woolly
catch-all; better safe than sorry.

If you're happy with the text, I'll do a copy and paste job to get it into the WO
site. I'l]l add a link to the copyright / T&Cs list in the footer.

Cheers

2012 at 11:3

On Thu, Jun 7,

> Hope your well, I've just got back from holiday, did you manage to knock up a wales
Office version of this ?

>
————— Original Mes @ e
rron: - . - S
Sent: May 2012 18:23

To:

Cc:
Subject: Re:

=i

I have moved the page beneath 'About us' with a very low priority score, to ensure
t appears at the bottom of any lists. It remains in draft status.

A

VHY VVVYVYVVYVY

> I have also added a line or two about Twitter. See:
> http://commissionondevolutioninwales.independent.gov.uk/?page_id=1034&

i



Wrth adael Mewnrwyd Ddiogel ¥y Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig &'r neges hon. Mae’'n ddigon posibl y bydd unrhyw
chebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi

>> yn awtomatig am resymau cyfreithiol.

VVVVVVVVVVVVVVVVVVVVVVVVV

Thig e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
is not permitted. If you are not the intended recipient, please
destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may pe used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,
monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel v Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig 4'r neges hon. Mae’'n ddigon posibl y bydd unrhyw
ohebiaeth drwy’'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi yn
awtomatig am resymau cyfreithiol.




E

Pr

>
>
>
>
>
>
>
>
>
>
>

eview=true

.

On Fri, May 25, 2012 at 4:46 PM,

out us sounds great and also publishing later (with the

>> addition of twitter). Many thanks for all your help on this and so late in the
night!

>>

>> I'11 arrange translation and add next week.

>>

>> Thanks,

>>
>>

> -

>>W
>> Sent: May 12 16:47

>
>> T
>> §
>>
>> Y
>>
>> I
>>
>> I
>>

ubject: RE: Cookle audit & info

es.
f you're happy to put it under About Us, that's probably a better place.

can't do it just now, but will do so early this evening.

>> On May 25, 2012 4:43 PM,
>>

>>>
>>>
>>>
>>>
>>>
>>>
>>>

That's great - I must admit it's a minefield.

Happy for it to go under contact or about us? Is it just a case of
you pressing publish for our site now?

Thanks,

>>>
>>>

>>> Sent: May 16:4

>>>
>>>
>>>
>>>

To: S
Subject: : Cooxie audit & info

It certainly follows the models of GDS and DCMS, the lead entities

»>»> on the subject. The ICO have taken a different view.

>>>
>>>
>>>
>>>
>>>
>>>
>>>

As for placement on the site, I'm not sure. It doesn't merit an
entry in the main menu, does it? Possibly an offshoot of Contact -
hardly ideal, but where else?

On May 25, 2012 4:35 pM,

>>>>

>>>>
>>>>
>>>>
>>3>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>

vi
THanks for this. Does this comply with the guidance we sent you
from CO? It seems to differ from the suggested template which has

four sections but i'm guessing if direct gov use 1t then it should be fine.

I agree we need to add twitter - to follow. Where will this go on
the website and is it a case of just pressing publish?
Thanks,



>35>
>5>>>
>>>>
>>>>
>>>>
>5>>>
>>%>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>5>>
>>>>
>>>>
>>>>
>>>5>
>5>>
>>>>
>>>>
>>>>
>>>>
>>>>
S>>
S>>
>>>>
>»>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>»>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>»>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>

Sent: 25 Ma :

TO:

subject: Fwd: Cookie au € & info
ui (D

Sorry, I sent the following email to_ at 2am. I thought he was
leading on it from your side.

Ready to go if you're happy with it. No feedback from WO as yet.

From:
pDate; May 25, 2012 2:17 AM
s

ubject: Cookie audit & info

TO:

v

I've spent this evening (well into the early hours!) researching

the various coockies in use on the site, and drafting suitable
explanatory text.

The draft text, in the CcDwW style, can be seen at:
http://puffbox.co.uk/testing/waleso/cookies.png

CDW guys: you'll be able to preview it properly at:

http:f/commissionondevolutioninwales.independent.gov.uk/?page_id=10
3
4&preview=true

Only the Google analytics section, and the final bit about ‘third
party services’, apply to WO.

T've used the equivalent pages at Directgov and gov.uk as my
starting point where possible. Much has had to be written ‘
specially, of course, but I've tried to keep it in the same plain-spoken style.

We maly also need to add a bft about Twitter: the use of the
official ‘'latest tweets' widget means users will receive cookies
from Twitter.com. However, we're exploring the use of a different
solution, which won't involve cookies. It will mean users can't
have a 'real time' view of tweets; but it does at least show that
we're making an effort to comply with the new regulations, and
following GDS guidance by reducing unnecessary cookie use. (If
you're keen to get a page up quickly, maybe before we've reached a
conclusion, I'm sure it'1ll be fine to go live with: 'Twitter -
details to follow'.)

T've added a manual ‘policy last reviewed' line, because sO much of
this is potentially out of your hands. If a third-party service
decides to change what it stores, it may take us a while to notice.
So I think we need some kxind of implicit disclaimer.

T think it makes sense for someone (probably me) to coordinate
changes. It would seem odd for two sites in the same family to have
almost identical wording, but not quite.

Cheers




> D | cco://puttbox.con | N

>>>>
P2>>
>>>>
>>>>
>>>>
>>>>
>>>>
>5>>
2o>>
>>>>
>>>>
>5>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>>>>
>2>>
P>
>2>>
>>>

>>>

>>>

>>>

>>>

>>>

>

>>>

>>>

>>>

This e-mail (and any attachment) is intended only for the attention
of the addressee(s). Its unauthorised use, disclosure, storage or
copying is not permitted. If you are not the intended recipient,
please destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. pPlease bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail {(whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
pe read at any time. You have a responsibility to ensure laws are
not broken when composing or forwarding e-mails and their contents.
On leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,
monitored and/or recorded for legal purposes.

wrth adael Mewnrwyd pdiogel ¥ Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig 4'r neges hon. Mae'n ddigon posibl y bydd unrhyw
ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi
yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the attention
of the addressee(s). Its unauthorised use, disclosure, storage or
copying is not permitted. If you are not the intended recipient,
please destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone elsge. Please bear that in

>>> mind when deciding whether to send material in response to this
>>> message by e-mail.

>>>
>>>

This e-mail (whether you are the sender or the recipient) may be

>>> monitored, recorded and retained by the Ministry of Justice. E-mail

>>>
>>>
>>>
>>>
>>>

monitoring / blocking software may be used, and e-mail content may
be read at any time. You have a responsibility to ensure laws are

not broken when composing or forwarding e-mails and their contents.
On leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,

»>> monitored and/or recorded for legal purposes.

>>>
>>>
2>
>>>
>>
>>
>>

Wwrth adael Mewnrwyd pdiogel y Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig 4'r neges hon. Mae'n ddigon posibl y bydd unrhyw
ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi
yn awtomatig am resymau cyfreithiol.

»»> This e-mail (and any attachment) is intended only for the attention
>> of the addressee(s}. Its unauthorised use, disclosure, storage or
»> copying is not permitted. If you are not the intended recipient,

>> please destroy all copies and inform the sender by return e-mail.

>>

>» Internet e-mail is not a secure medium. Any reply to this message
»> could be intercepted and read by someone else. Please bear that in

»> mind when deciding whether to send material in response to this
>> message by e-mail.

>>

»> This e-mail (whether you are the sender or the recipient) may be

>> monitored, recorded and retained by the Ministry of Justice. E-mail
>» monitoring / blocking software may be used, and e-mail content may be
>> read at any time. You have a respongibility to ensure laws are not

>> broken when composing or forwarding e-mails and their contents.

>> On leaving the Government Secure Intranet this email was certified

>> virug free. Communications via the GSi may be automatically logged,
»> monitored and/or recorded for legal purposes.

4




>> Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn
>> gysylltiedig 4'r neges hon. Mae'n ddigon posibl y bydd unrhyw

>> ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi
>> yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
is not permitted. If you are not the intended recipient, please
destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

VVVVVVVVVYVVVYVVYVVYY



From: —

Sent: 07
To:
Subject: RE: Cookie audit & info

Just had a look, thanks_ Finance are expecting your invoices.

————— Original Message-----

Sent: une :

o: [

Subject: Re: Cooklie audit & info

All done.

If you look in the footer of either language version, you'll now see ‘Cookies' (or
‘Cwcis'), pointing to the new page.

If you're happy, I'll work up a couple of invoices as discussed.

On Thu, Jun 7, 2012 at 12:21 PM,

>

> I'm more than happy, that would be fantastic, many thanks! I had another email
from you whilst I was away, I called earlier and they are going to update me re
the domain name later on today. Will keep you posted.

>

> Thanks again

>
Original Megsage—-—-—-—-
: O-CJune 2012 11:48

>
: Okie audit & info

>

v

Welcome back. :)

So... we've got the Commission's version of the page at:
http://commissionondevolutioninwales.independent.gov.uk/about/cookies/

. and helpfully, also translated:
http://Commissionondevolutioninwales.independent.gov.uk/cy/amdanom—ni/
cwcis/

VVVVVYVVVVYVYVVVVYVY

For the WO site, you only need the Google Analytics section, plus the 'Social
networks and other third-party services' section at the bottom. The latter is a bit of
a woolly catch-all; better safe than sorry.

>

> If you're happy with the text, I'1l do a copy and paste job to get it into the WO
site. I'1l add a link to the copyright / T&Cs list in the footer.

>

> Cheers

>

>



>
>

> ttp://putfbox.con | [ EENEGNGDp
>

>

un 7, 2012 at 11:31

wrote:

>> Hope your well, I've just got back from holiday, did you manage to knock up a Wales
Office version of this ?

>> Subject: Re: Cookie audit & info

> 15 .

>> I have moved the page beneath 'About us' with a very low priority score, to ensure
it appears at the bottom of any lists. It remains in draft status.

>> I have also added a line or two about Twitter. See:

>> http://commissionondevolutioninwales.independent.gov.uk/?page_id=1034
>> &

>> preview=true

>>

>> Rgds
>>
>

| http://putfbox.com | [P
> A
>> On Fri, May 25, 2012 at 4:46
wrote:
>>> Fab about us sounds great and also publishing later (with the

>>> addition of twitter). Many thanks for all your help on this and so late in the
night!

>>>

>>> I']l]l arrange translation and add next week.

>>>

>>> Thanks,

>>
>>>

>>>
>>> rron:
>>> Sent: 25 May 2012 16:47

>>>

>>> To:

>>> Subject: RE: Cookie audit & info

>>>

>>> Yes.

>>>

>>> If you're happy to put it under About Us, that's probably a better place.
>>>

>>> I can't do it just now, but will do so early this evening.

>>>
>>> On May 25, 2012 4.
>>>

>>>>

>>>> That's great - I must admit it's a minefield.

>>>>

>>>> Happy for it to go under contact or about us? Is it just a case of
>>>> you pressing publish for our site now?

>>>>

>>>> Thanks,
>>>>




>>>>

>>>D>

>>>> Mim‘
>>>> Sent: 25 May 2012 16:

>>>>
>>>>
>>>>
>»>> It certainly follows the models of GDS and DCMS, the lead entities
>>>> on the subject. The ICO have taken a different view.

>>>>

>>>> As for placement on the site, I'm not sure. It doesn't merit an
>>>> entry in the main menu, does it? Possibly an offshoot of Contact -
>>»> hardly ideal, but where else?

>>>>
>>>>
>>>>

>o>>>

>>>>> Hi —

S>>>>>

>>»»>> THanks for this. Does this comply with the guidance we sent you

>>>>»> from CO? It seems to differ from the suggested template which has

>»»»> four sections but i'm guessing if direct gov use it then it should be fine.
>>>>>

>»»»» I agree we need to add twitter - to follow. where will this go on

s>>>> the website and is it a case of just pressing publish?

>>>>>
>>>>>
>>>>>
2>>>>
S>>
>>>>> From: rutibox (mailto GG
>>>>> Sent: 25 May 2012 16:29
>>>>> To:
>»>»>> Subject: Fwd: Cookie audi info

>>>>>

>>>>> Hi -

S>>

>>>>> Sorry, I sent the following email to -at 2am. I thought he
S>»>>> was leading on it from your side.

>>>>>

>»>>> Ready to go if you're happy with it. No feedback from WO as yet.
>>>>>
>>>>>
>O>>>
S>>>>
S>>>>
S>>>>
S>>>>
>o>>>
>>>>>
>>>>>
S>>
S>>»>>
>»>>> I've spent this evening (well into the early hours!) researching
»>»>>> the various cookies in use on the site, and drafting suitable
>>>>> explanatory text.

>>>>>

>»>»>>> The draft text, in the CDW style, can be seen at:

>>>>> http://puffbox.co.uk/testing/waleso/cookies.png

S>>

>>>>> G uyYs : you'll be able to preview it properly at:

>>>>> ‘

>>>>> http://commissionondevolutioninwales.independent.gov.uk/?page_id:l
>>>>> 0

>>>>> 3

>>>>> A&preview=true

S>>

>»>>> Only the Google analytics section, and the final bit about 'third
>»>>> party services’, apply to WO.

>>>>D>

»»>>»> I've used the equivalent pages at Directgov and gov.uk as my

ject: RE: Cookie audit & info

On May 25, 2012 4:35 PM,

Thanks,

3




>>>>> gtarting point where possible. Much has had to be written

>>>»>> specially, of course, but I've tried to keep it in the same plain-spoken style.
>B>»> 5 R

>>>>> We may also need to add a bit about Twitter: the use of the

>>>>> official 'latest tweets' widget means users will receive cookies
>>>>> from Twitter.com. However, we're exploring the use of a different
>>>>> golution, which won't involve cookies. It will mean users can't
>>>>> have a ‘real time' view of tweets; but it does at least show that
>>>»> we're making an effort to comply with the new regulations, and
>>>>> following GDS guidance by reducing unnecessary cookie use. (If
>>>>> you're keen to get a page up quickly, maybe before we've reached a
>>>>> conclusion, I'm sure it'll be fine to go live with: 'Twitter -
>>>>> details to follow'.)

>>3>5>>

>>>>> I've added a manual 'Policy last reviewed' line, because so much
>>>>> of this is potentially out of your hands. If a third-party service
>>>>> decides to change what it stores, it may take us a while to notice.
>>>>> S0 I think we need some kind of implicit disclaimer.

>>>5>

>>>>> I think it makes sense for someone {probably me} to coordinate
>>>>> changes. It would seem odd for two sites in the same family to
>>>>> have almost identical wording, but not quite.

23>>>

>>>>> Cheers

>35>

>

SEBDD o~ = o m o- -

>>>>>
>>>>> ttp://puffbox.com ‘-

>2>>>

S>> B

>>>»>>> This e-mail (and any attachment) is intended only for the

>>>>> attention of the addressee(s). Its unauthorised use, disclosure,

>>>>> gtorage or copying is not permitted. If you are not the intended

>»>>»>>> recipient, please destroy all copies and inform the sender by return e-mail.
>E>>> ‘

>>>>> Internet e-mail is not a secure medium. Any reply to this message

>>>>> could be intercepted and read by someone else. Please bear that in

>>>>> mind when deciding whether to send material in response to this

>>>>> message by e-mail.

S5>>>

>>>>> This e-mail (whether you are the sender or the recipient) may be

>>>>> monitored, recorded and retained by the Ministry of Justice.

>>>>> E-mail monitoring / blocking software may be used, and e-mail

>>>>> content may be read at any time. You have a responsibility to

>>>>> ensure- laws are not broken when composing or forwarding e-mails and their
contents.

>>>>> On leaving the Government Secure Intranet this email was certified
>>>>> virus free. Communications via the GSi may be automatically
>>>>> logged, monitored and/or recorded for legal purposes.

>>>>> Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws
>>>>> yn gysylltiedig 4'r neges hon. Mae'n ddigon posibl y bydd unrhyw
>»>>> ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei

>»>>> chofnodi yn awtomatig am resymau cyfreithiol.

>o>>>

>>>>

>>>>

>>>> This e-mail (and any attachment) is intended only for the attention
>>>> of the addressee(s). Its unauthorised use, disclosure, storage or
>>>> copying is not permitted. If you are not the intended recipient,
>>>> please destroy all copies and inform the sender by return e-mail.
>>>>

>>>> Internet e-mail is not a secure medium. Any reply to this message
>>>> could be intercepted and read by someone else. Please bear that in
>>>> mind when deciding whether to send material in response to this
>>>> message by e-mail.

>>>>

>>>> This e-mail (whether you are the sender or the recipient) may be
>>>> monitored, recorded and retained by the Ministry of Justice. E-mail
>>>> monitoring / blocking software may be used, and e-mail content may
>>>> be read at any time. You have a responsibility to ensure laws are

4



>>
>>
>>

>»> not broken when composing or forwarding e-mails and their contents.
>> On leaving the Government Secure Intranet this email was certified
>> virus free. Communications via the GSi may be automatically logged,

>>>> monitored and/or recorded for legal purposes.
>>>> wrth adael Mewnrwyd Ddiogel ¥ Llywodraeth nid oedd unrhyw feirws yn

>>

>> gysylltiedig 4'r neges hon. Mae'n ddigon posibl ¥ bydd unrhyw

>>>> phebiaeth drwy'r GSi yn cael el logio, ei monitro a/neu ei chofnodi
>>>> yn awtomatlg am resymau cyfreithiol.

>>>

>

>>>

>>> This e-mail (and any attachment} is intended only for the attention

>>
>>

> of the addressee(s). Its unauthorised use, disclosure, storage or
> copying is not permitted., If you are not the intended recipient,

>>> please destroy all copies and inform the sender by return e-mail.

>>
>>
>>
>>
>>
>>
>>
>>
>>
>>

>

> Internet e-mail is not a gecure medium. Any reply to this message

> could be intercepted and read by someone else. Please bear that in
> mind when deciding whether to send material in response to this

> message by e-mail.

>

> This e-mail (whether you are the sender or the recipient) may be

> monitored, recorded and retained by the Ministry of Justice. E-mail
> monitoring / blocking software may be used, and e-mail content may
> pe read at any time. You have a responsibility to ensuré laws are

>>> not broken when composing or forwarding e-mails and their contents.

>>
>>
>>
>>
>>
>
>>

VVVVVVVVVVVVVVVVVVVVV
vV V.V

> On leaving the Government gecure Intranet this email was certified

> virus free. Communications via the GSi may be automatically logged,
> monitored and/or recorded for legal purposes.

> Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn
> gysylltiedig 4'r neges hon. Mae'n ddigon posibl ¥y bydd unrhyw

> ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei chofnodi
> yn awtomatig am resymau cyfreithiol.

Thig e-mail (and any attachment) is intended only for the attention
of the addressee(s). Its unauthorised use, disclosure, storage Or
copying is not permitted. If you are not the intended recipient,
please destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
is not permitted. If you are not the intended recipient, please
destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the gsender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not

broken when composing or forwarding e-mails and their contents.




L.

From:
Sent: 12 June 15

Subject: ales Otfice Website

«: A
Following on from—email, I have just tried to login and was given the
following error message:-

ERROR: WordPress requires Cockies but your browser does not support them or they are
blocked.

I have just had a look and lie —said the last piece of info from latest news
dates 04/10/11, can you ocffer any help on this ?

Many thanks

ey



From: S
Sent: une 2012 09:41

To:
Subject: FW: WordPress

Attachments: walsasiisnseiinlisselicoci o

you‘re a life saver! I've sent this on, unfortunately, I've been told the second
file (cy)won't open.

~~~~~ Original Message-----

rron: (A
Sent: June :

o :

Subject: Re: WordaPress URLs

41
'Well known over there'.... ves, well, that's certainly one way to phrase it. :)

Attached are two ZIP files, containing full details of all published pages from the
Wales Office sites (English and Welsh), current as of 5pm today.

This gives them all the data they would need to recreate the site(s); or, if they
prefer, to generate a list of every substantial HTML content URL {(as opposed to
automated lists). If they import these files into a (temporary) local WordPress
instance, WordPress will be able to retrieve all - or nearly all - media attachments
{images, PDFs

etc) automatically.

If the team would prefer to scrape content themselves, we will be able to amend the
HTML markup to assist content block identification; however, that shouldn't be
necessary given the attached.

Cheers

T ... ... o=

On Thu, Jun 14, 2012 at 4:53 PM,

>

> ui g

>

> Hope you enjoyed your hols. Sorry to do this to you on your return. I've just got

back from ¢ they've finally found us in terms of migrating things across to GOV.UK.
Seeing as your so well known there, they suggested you might have a nifty way to list

all the URL's on our w i or that there may be a way to do this using WordPress. Is
this possible? sends his regards.

>
aa!es Office/Swyddfa Cymru

Gwydyr House/Ty Gwydyr
Whitehall
London/Llundain

SW1A 2NP

VVVYVVY
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re1/7£on SED

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please
destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. please bear that in
mind when deciding whether to send material in response to this
message by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsgibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

w




- - —

From:

Sent: 15 June 2012 09:50

To:

Subject: : FW: WordPress URLs

Thanks you

----- Original Message-----

r-on R ——
Sent : une 2012 09:48

To:
Sub : Re: FW: WordPress URLs

Can't explain that. It's opening fine for me.

Tell 4l they can download the file from:

. but to tell me as soon as they have successfully downloaded it, as it's a (mild)
security concern for your site data to be exposed like this.

o AR —



A
Sent: 15 June 2012 10:30

To: #
Subject: RE: FW: WordPress URLs

- they can open this batch. Thanks for that!

————— Original M -

15 June 2012 09:48

To:
Subject: Re: FW: WordPress URLs

Can't explain that. It's opening fine for me.
Tell @they can download the file from: o

. but to tell me as soon as they have successfully downloaded it, as it’'s a (mild)
security concern for your site data to be exposed like this.

puffbox Ltd
B oo o | -
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From: (NP
Sent: 18 June 2012 10:39

10: IR
Subject: FW: FW: FW: WordPress URLs il

Hi D

Sorry, hopefully all this will calm down soon, is this something that is easily done ?

rrom: (D, (maitto: [
Sent: 18 June 2012 10:38
To:

Subject: Re: FW: FW: WordPress URLs

Morning D

Can you please ask— to make the link to the xml sitemap live again please, so that we can
download the URLS to a spreadsheet. My colleague who is going to do this wasn't in on Friday so is
going to do today.

I'm guessing that{iii§ pulled due to security risk concerns.
Many thanks

On 15 June 2012 10:16, R ro'c:
Hig®

I can open link OK thanks, so sent to my colleague to just confirm that we can upload to
. spreadsheet format, which is much easier for us to deal with when analysing the URLs.

- WIII get in touch with S o1 c: | get confirmation of S : 2il. Grateful if you could
~ confirm her position/title too.

~ Thanks!
-

On 15 June 2012 09:55, N o=
~ Hopefully will work.
- ---Original Message-----

From: (N

18/12/2012
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Sent: 15 June 2012 09:48
To gD
Subject: Re: FW: WordPress URLs

Can't explain that. It's opening fine for me.

Tell @@ they can download the file from:

...'but to tell me as soon as they have successfully downloaded it, as it's a (mild) security
concern for your site data to be exposed like this.

Nﬂi@mgm [

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a‘secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Cable& Wireless Worldwide in partnership with MessageLabs. (CCTM
Certificate Number 2009/09/0052.) On leaving the GSi this email was certified virus free.
Communications via the GSi may besautomatically logged, monigored and/or recorded for legal

purposes.

&

18/12/2012
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From:

Sent: 18 June 2012 11:32

To:

Subject: “FW: FW: FW: WordPress URLs

Many thanks - I have passed the message on.

««««« Original Message-----
e e ——
Sent: June :

To:
Subject: Re: FW: FW: FW: WordPress URLS

The Welsh language file has now been restored to:

Can I add one point of clarification: it is NOT (quote) an 'XML sitemap' - it is a
complete XML dump of the *entire* Welsh language content.

is correct: it *is* a major security weakness to leave a complete copy of a
website available for general downloading. It would allow someone to create a
malicious clone of your site, potentially distributing malware or corrupting
editorial, in next to no time.

Once Cabinet Office have been able to download the file successfully, they *MUST*
notify me immediately, so I can remove the file.

> Sorry, hopefully all this will calm down soon, is this something that
> is easily done ?

‘-

>

>

> W
> Sent: 18 June 2012 10:38

> To:
> Subject: Re: FW: FW: WordPress URLS
>

> Morning -

>

> Can you please ask _to make the link to the xml sitemap live

> again please, so that we can download the URLs to a spreadsheet. My

> colleague who is going to do this wasn't in on Friday so is going to do today.

>

> I'm guessing that -pulled due to security risk concerns.
>

> Many thanks

On 15 June 2012 10:16, _

>>

<1

>>

VVVVVY




T can open link OK thanks, 8O0 sent to my colleague to just confi

. >> that we can upload to spreadsheet format, which is much easier £
>> to deal with when analysing the URLs.

>> Thanks!

»> On 15 June 2012 09:58,

>>> Hopefully will work.

>>> To:
»>>> Subject: Re: FW: Wor Press URLs

>> WIll get in touch with” once I get confirmation of
& email. Gratefu e 1d confirm her position/title

wrote:

>»> Can't explain that. It's opening fine for me.

rell @l they can download the file from:

>>> ... but to tell me as soon as they have successfully downloaded
>»> as it's a (mild) security concern for your site data to be expo

>>> = - - - =

>>> puffbox Ltd
| http://puffbox.com | o

>>> Thig e-mail {(and any attachment) is intended only for the atten
unauthorised use, disclosure, storage Or

>>> of the addressee(s). Its

>>> copying is not permitted. If you are not the intended recipient
>>> please destroy all copies and inform the sender by return e-mai

rm
or us

too.

it,
sed like this.

tion

'

1.

>»> Internet e-mail is not a secure medium. Any reply to this message
>>> could be intercepted and read by someone else. Please bear that
»>> mind when deciding whether to send material in response to this
>»> megsage by e-mail.

>>> This e-mail (whether you are the sender ©

>>> monitored, recorded and

VVVVVVVVVVVVVV

The original of this email

2009/09/0052.) On leaving
Communications via the GSi
and/or recorded for legal

This e-mail (and any attac

in

¢ the recipient) may be

retained by the Ministry of Justice. E-mail
>»>> monitoring / blocking software may be used, and e-mail content may
>»> be read at any time. You have a responsibility to ensure laws are

not broken when composing or forwarding e-mails and their contents.

was scanned for viruses by the Government
gecure Intranet virus scanning service supplied by CablesWireless
worldwide in partnership with MessageLabs. (CCTM Certificate Number

the GSi this email was certified virus
may be automatically logged, monitored
purposes.

hment) is intended only fo

free.

r the attention of

the addressee{s). Its unauthorised use, disclosure, storage oOr copying
is not permitted. 1f you are not the intended recipient, please

2
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destroy all copies and inform the sender by return e-mail.

Internet e-mail is not a gsecure medium. Any reply to this message
could be intercepted and read by someone else. please bear that in
mind when deciding whether to send material in response to this
megsage by e-mail.

This e-mail (whether you are the sender or the reciplient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

on leaving the Government Secure Intranet this email was certified
virus free. Communications via the GSi may be automatically logged,
monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel ¥ Llywodraeth nid oedd unrhyw feirws yn
gysylltiedig a'r neges hon. Mae’'n ddigon posibl ¥ bydd unrhyw £
ohebiaeth drwy'r GSi yn cael el logio, ei monitro a/neu ei chofnodi yn
awtomatig am resymau cyfreithiol.
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From: (N

Sent: 18 June 2012 12:28

To: D

Subject: RE: WordPress URLs for Office for Wales

Apologies for this, @iihave said you can now remove the link for the Welsh pages. It seems that they
would like the English link as well if possible. Again | will let you know as soon as they have finished with this.

—
From: (S

Sent: 18 June 2012 12:27
To:
Subject: Fwd: WordPress URLs for Office for Wales

Hi D

The link takes us through to the Welsh content. There are about 416 pages, is this about right?

Are you able to give us a link to the English pages too please? That means that I can do the URL
groupings for you, ready for the Harvester tool.

And are the English pages a 1 to 1 copy of the Welsh pages? Or different?
Thanks very much to you and llllllD

Begin forwarded message:

From:

Subject: Re: WordPress URLs for Office for Wales
Date: 18 June 2012 12:14:28 GMT+01:00

To:

I have done this, I will show you how. They have provided a list of their welsh content,
so I am guessing the person harvesting and analysing this list will be a welsh speaker?

On Fri, Jun 15, 2012 at 10:09 AM, [

wrote:
Hi

SRS s scnt [l Wales Office the following link for downloading site
- URLs.:

JE—

Seems to be similar to format we have received from other depts.

18/12/2012
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Grateful if you could let me know if know if OK. And oh, if you can please put into
a spreadsheet?!

See below, [} concerned about security?

Thanks a lot

Begin forwarded message:

From:
Sent: 15 June 2012 09:48
To:
Subject: Re: FW: WordPress URLs

Can't explain that. It's opening fine for me.

Tell @®they can download the file from:

... but to tell me as soon as they have successfully downloaded it, as it's a
(mild) security concern for your site data to be exposed like this.

) | htp://puffbox.com | D

’

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage ot copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
-by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM
Certificate Number 2009/09/0052.) On leaving the GSi this email was certified virus free.

18/12/2012
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Communications via the GSi may be automatically logged, monitored and/or recorded for legal

purposes.

18/12/2012
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From: (D

Sent: 18 June 2012 13:34

To: (N

Subject: RE: WordPress URLs for Office for Wales

ThanksJJJJi! did forward everything you sent me to them. | will let you know when they are finished.

From:

Sent: 18 lune 2012 13:34

To:

Subject: Re: WordPress URLs for Office for Wales

Hi (i

I did send through the English equivalent file last week; but in case they've lost it or something, I've
posted it on my server for them to download.

Again, please have them inform me when they have successfully downloaded it, and I will delete it
from my server to minimise the security exposure.

You might also want to re-underline the fact that the file contains the *FULL* web content. I don't
know what their 'Harvester' tool is doing, but whatever it is, it's almost certainly easier to work from
the file I've generated, than from the website itself.

Rgds

- < vox Lid
S | ::tp://puffbox.com | (D

On Mon, Jun 18, 2012 at 12:28 PM, [,

wrote:

Apologies for this, @Phave said you can now remove the link for the Welsh pages. It
_ seems that they would like the English link as well if possible. Again | will let you know as
- soon as they have finished with this.

| From:
Sent: 18 June 2012 12:27

To:

18/12/2012
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Subject: Fwd: WordPress URLs for Office for Wales
Hill»
 The link takes us through to the Welsh content. There are about 416 pages, is this about right?

| Are you able to give us a link to the English pages too please? That means that I can do the URL
groupings for you, ready for the Harvester tool.

. And are the English pages a 1 to 1 copy of the Welsh pages? Or different?
Thanks very much to you and{ D

Begin forwarded message:

From

Subject: Re: WordPress URLs for Office for Wales
Date: 18 June 2012 12:14:28 GMT+01:00

To:

I have done this, I will show you how. They have provided a list of their welsh
content, so I am guessing the person harvesting and analysing this list will be a welsh

speaker?
On Fri, Jun 15, 2012 at 10:09 AM, G
wrote:
has sent [Jjjjat Wales Office the following link for downloading

site URLs.:
' Seems to be similar to format we have received from other depts.

Grateful if you could let me know if know if OK. And oh, if you can please put
. into a spreadsheet?!

See below, S oncemed about security?
' Thanks a lot

Begin forwarded message:

From:

Sent: 15 June 2012 09:48
To:
Subject: Re: FW: WordPress URLs

18/12/2012
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Can't explain that. It's opening fine for me.

Tell @ they can download the file from:

_but to tell me as soon as they have successfully downloaded it, as
it's a (mild) security concern for your site data to be exposed like this.

| http://puffbox.com |G

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in
t nind when deciding whether to send material in response to this

message

by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

- The original of this email was scanned for viruses by the Government Secure Intranet virus
scanning service supplied by Cable&Wireless Worldwide in partnership with MessageLabs.

- (CCTM Certificate Number 2009/09/0052.) On leaving the GSi this email was certified virus free.
- Communications via the GSi may be automatically logged, monitored and/or recorded for legal

_ purposes.

‘This e-mail (and any attachment) is intended only for the
“attention of

the addressee(s). Its unauthorised use, disclosure, storage oOr
~copying

is not permitted. If you are not the intended recipient, please
“destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this

18/12/2012
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message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-
mail

monitoring / blocking software may be used, and e-mail content
may be

read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.
On leaving the Government Secure Intranet this email was certified virus free. Communications
via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig 8'r neges
hon. Mae'n ddigon posibl y bydd unrhyw ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu
ei chofnodi yn awtomatig am resymau cyfreithiol.

18/12/2012
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From: D

Sent: 21 June 2012 12:42

To: AN

Subject: Stats access

Hi

Hope your weli @iPhave been on again they have requested:-

Stats access
We would like to request access to the analytics for your corporate (main) website. This is to speed up our

product discovery and provide data on usage and traffic without us having to bother you for reports ali the
time.

Is this something you can help with ? (again) Apologies | know f've emailed a lot recently.

Wales Office www.walesoffice.gov.uk | www.swyddfa.cymru.gov.uk
SWYddfa Cymm www.twitter.com/walesoffice | www.twitter.com/swyddtacymru
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From: EEEEEGG—_
Sent: 23 June 2012 21:29

To: D
ce: U

Subject: Wales Office website down

Hi

The English language Wales Office website appears to have gone down again. Welsh site is functioning.

Not sure if you have anyone on weekend duty but grateful if it can be sorted asap.

Mani thanks,

“This Message has been sent from a Blackberry Device"

From:
To
Cc:
Sent: Tue Jun 12 10:45:46 2012
Subject: Major Wales Office website meltdown!

Hi
Just tried to call you - we have some major issues this morning with the Wales Office website. it has gone

pack in time to October 2010 and none of our logins are working for the admin side. Do you know what
caused this and can you offer help in solving this?

Mani thanks,

ot
.
.
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From: _
Sent: 25 June 2012 0850

To:
Ce:
Subject: Re: Wales website down

Apologies (Y

I have been out of the office so was unaware that the transfer process would have that effect.

I think the fact the Welsh site was still functioning threw me a little.

Many thanks for the explanation.

"This Message has been sent from a Blackberry Device"

Cc:
Sent: Sun Jun 24 23:05:12 2012
Subject: Re: Wales Office website down

i G

The problem here is that the walesoffice.gov.uk domain - which we've recommended you transfer away from
and which (I believe) is in the process of being transferred S has now lapsed. The official ownership
record says it is due for renewal on 23 June 2012, which explains why the website is no longer available.

1 have been in touch several times in the last month or two, to find out what stage we were at, in making this
transfer happen, and I've done m best to help explain how it all works. But I have no direct involvement in this, nor
do I have contacts at either dr @Pso | can't therefore do anything directly to assist.

1 have tried logging into Jito see if the transfer has happened; but I can confirm that it has *not*. The account still
shows zero domains being managed througHWEX1 warned about this most recently in an email dated 31 May.)

Domain transfers should take hours, not days or weeks. Given that your contact at MOJ recommended using- he
may be able to assist if the transfer has stalled for some reason.

I'm afraid I will be travelling tomorrow (Monday), and will be unable to take calls.

PS If there is any doubt about the domain being the problem... the fact that the Welsh language site, and indeed the
Wl site, are both working fine is proof that the server itself is OK. They all run from within the same software, on
the same rver.

Sorry 1 can't help further

On 6/23/12, ~ rote:

> Hi

>

> The English language Wales Office website appears o have gone down again.
> Welsh site is functioning.

>

> Not sure if you have anyone on weekend duty but grateful if it can be

> sorted asap.

>




> Many thanks,

>

> "This Message has been sent from a Blackberry Device"
>

>

> From:

>To:!

> Cc:

> Sent: Tue Jun 12 10:45:46 2012
> Subject: Major Wales Office website meltdown!

>

> Higin

>

> Just tried to call you - we have some major issues this morning with

> the Wales Office website. It has gone back in time to October 2010 and
> none of our logins are working for the admin side. Do you know what

> caused this and can you offer help in solving this?

>
> Ma“ thanks,
>
>
>

> This e-mail (and any attachment) is intended only for the attention of
> the addressee(s). Its unauthorised use, disclosure, storage or copying
> is not permitted. If you are not the intended recipient, please

> destroy all copies and inform the sender by return e-mail.

> .

> In?:emet e-mail is not a secure medium. Any reply to this message
> could be intercepted and read by someone else. Please bear that in
> mind when deciding whether to send material in response to this

> message by e-mail.

>

> This e-mail (whether you are the sender or the recipient) may be

> monitored, recorded and retained by the Ministry of Justice. E-mail

> monitoring / blocking software may be used, and e-mail content may be
> read at any time. You have a responsibility to ensure laws are not

> broken when composing or forwarding e-mails and their contents.

>

> On leaving the Government Secure Intranet this email was certified

> virus free. Communications via the GSi may be automatically logged,

> monitored and/or recorded for legal purposes.

> Wrth adael Mewnrwyd Ddiogel y Liywodraeth nid oedd unrhyw feirws yn
> gysylltiedig 4'r neges hon. Mae'n ddigen posibl y bydd unrhyw

> ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu ei chofnodi yn

> awtomatig am resymau cyfreithiol.

>
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HellolEED

| figured out the issue. | didn't realize that(ilillh was trying to log into S portal. Until
the renewal is complete, the domain won't be available to manage zone files. If there are
any changes required to the zone, you o:- can forward them to

nd we can complete the change for you. Once the renewal
completes, you can manage the zones directly ir‘ domain portal.

Thank you,

From: *
Sent: Friday, June 29, 2012 8:56

o
Sul s FW: FW: transfer complete!

H .
'

Is the transfer fully complete [ lllihas 10oked and the domain is still showing as pending, | would be
grateful for your advice.

Regards

www.walesoffice.gov.uk | www.swyddfa.cymru.gov.uk

From:

Sent: 28 June 2012 17:41

To:

Subject: Re: FW: transfer complete!

Hi g

Do you have any idea what's happening re the domain name?

2

It's now showing as being maintained by§gjJilB .. but when [ log in, I can't see it showing as a domain

18/12/2012
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From: QD

Sent: 02 July 2012 14:57

To: SN

Subject: FW: FW: transter complete!

I hope to god this works!

From:
Sent: uly 2012 14:56

To:

Subject: RE: FW: transfer complete!

Hi

| asked my team to push through and the order is closed out. JlJJi# should now be able to
access and update the zone. Please let me know if he has any problems doing so!

Thank you,

Share Your Feedback! »

Sent:
To:
Subject: FW: FW: transfer complete!

HigD
Any news on this 7l is keen to start work.

Monday, July 02, 2012 9:30 AM

To:
Cc:
Subject: RE: FW: transfer complete!

From:
Sent: 29 June 2012 14:39

18/12/2012
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proprietary of confidential information. if you are not the intended recipient of this e-mail, you are hereby notified that any dissemination,

distribution or copying of this email. and any attachments thereto, is strictly prohibited. 1 you receive this emall in error please immediately notify
ma via reply email or at @gglgaz;m and permanently delete the original copy and any copy of any a-mail, and any printout.

This e-mail (and any attachment) is intended only for the attention
of

+he addressee(s). Tts unauthorised use, disclosure, storage or
copying

is not permitted. If you are not the intended recipient, please
destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

L

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
"broken when composing or . forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications via
the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig a'r neges
hon. Mae’n ddigon posibl y bydd unrhyw ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu ei
chofriodi yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the attention
of

the addressee(s) . Its unauthorised use, disclosure, storage OTr
copying

is not permitted. If you are not the intended recipient, please
destroy all

“copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing oOr forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications via
the GSi may be automatically logged, monitored and/or recorded for legal purposes.

18/12/2012
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I'm able to manage. It's still showing as 'pending'.

(At least I think that's what's happening... the control panel isn't the most user friendly I've ever
seen.)

mpuffbox.com ~

On Tue, Jun 26, 2012 at 3:35 PM, (N

wrote:
Hi

Finally | think everything is all sorted. Apologies about the mix up over the weekend, | was
assured that the whole transfer process would be seamless, it turns out

had forgotten to un-tick the auto expire tab before transferring across. We now have
ownership of the domain name as well. It took longer than expected naming boards etc,
you know the drill better than myself. Are we able to start moving things forward now
intranet wise, let me know? Hope your well.

From: —
Sent: 26 June 2012 15:2
To: =

Cc:
Subject: transfer complete!

Hi G

My processing team has confirmed the transfer is complete and my team is renewing the
domain now.

Thank you

NOTICE: This e-mail and any attachments is intendad only far use by the addressee(s) named herain and may contain legally privileged,

18/12/2012
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Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig a'r neges
hon. Mae’n ddigon posibl y bydd unrhyw ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu ei
chofnodi yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the attention
of

the addressee(s). Its unauthorised use, disclosure, storage or
copying

is not permitted. If you are not the intended recipient, please
destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the rec ipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mai
monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing OT forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications via
the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig &'t neges
hon. Mae'n ddigon posibl y bydd unthyw ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu ei
chofnodi yn awtomatig am resymau cyfreithiol.

18/12/2012
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From: D

Sent: 02 July 2012 16:01

C

Subject: RE: FW: FW: transfer complete!

No problem, do you think we'll get something to work with by the 17th July? it's recess so it would be an ideal
opportunity for everyone to test it.

From

Sent: 02 July 2012 15
To:

Subject: Re: FW: FW: transfer complete!

OK, I'm in, and can (eventually) see how to manage the DNS information.
o could have picked an easier company (or certainly, an easier website) to work with!

We've got a site launching this week, so I won't be able to make instant moves I'm afraid, but I'll let
you know.

| http://puffbox.com | D

On Mon, Jul 2, 2012 at 2:57

wrote:
- hope to god this works!

From:
~ Sent: 02 July 2012 14:56

To:
- Cc:
- Subj

H -

: FW: transfer complete!

| asked my team to push through and the order is closed out. {iliill#should now be able
" to access and update the zone. Please let me know if he has any problems doing so!

. Thank you,

18/12/2012
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To:
. Subject: FW: FW: transfer complete!

' Any news on this Jilllis keen to start work.

¥

From: p
‘ Sent: 29 June 20 14:39
 To: I

- Ce:
 Subject: RE: FW: transfer complete!

 Hello D

| figured out the issue. | didn’t realize tnatfilll@ was trying to log into @il portal.
" Until the renewal is complete, the domain won't be available to manage zone files. |f
there are any changes required to the zone, you or{illll can forward them to

18/12/2012
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and we can complete the change for you. Once the renewal
- 'completes, you can manage the zones directly inidomain portal.

From:

- Sent: Friday, June 29, 2012 8:56 AM
- To:
- Subject: FW: FW: transfer complete!

Hi g

' Is the transfer fully complete JjJJjhas looked and the domain is still showing as pending, | would be
- grateful for your advice.

- Regards

| —

18/12/2012
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www.walesoffice.gov.uk | www.swyddfa.cymru.gov.uk

www.twitter.com/walesoffice | www.twitter.com/swyddfacymru

From:

Sent: 28 June 2012 17:41
To:
Subject: Re: FW: transfer complete!

H:
Do you have any idea what's happening re the domain name?

It's now showing as being maintained by ‘ but when I log in, I can't see it showing as a
domain I'm able to manage. It's still showing as '‘pending’.

(At least I think that's what's happening... the control panel isn't the most user friendly I've ever
seen.)

Cheers

On Tue. Jun 26, 2012 at 3:35 PM, (RN

wrote:

Hi g

Finally | think everything is all sorted. Apologies about the mix up over the weekend, |
was assured that the whole transfer process would be seamless, it turns out Welsh
Government had forgotten to un-tick the auto expire tab before transferring across. We
now have ownership of the domain name as well. It took longer than expected naming
boards etc, you know the drill better than myself. Are we able to start moving things
forward now intranet wise, let me know? Hope your well.

18/12/2012



Pagedory

From:
Sent: 26 June 2012 15:20

To: NN
Cc: I

Subject: transfer complete!

Hi S

My processing team has confirmed the transfer is complete and my team is renewing the
domain now.

Thank you,

—

NOTICE: This e-mail and any attachments is intended only for use by the addressee(s) named herein and may contain tegally privileged.
progrietary or confidential information. if you are nat the intended recipient of this e-mail, you are hereby notified that any dissemi ation.
achments thereto. is strictly prohibited, If you receive this email in error please immadiately

distribution or copying of this email, and any att
notify me via reply emait or a nd permanently delete the original copy and any copy of any e-mail, and any printout.

This e-mail (and any attachment) is intended only for the

attention of
the addressee(s). Its unauthorised use, disclosure, storage or

copying
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is not permitted. If you are not the intended recipient, please

destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-
mail

monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications
via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylitiedig &'r neges
hon. Mae’n ddigon posibl y bydd unrhyw ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu
ei chofnodi yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the
attention of

the addressee(s). Its unauthorised use, disclosure, storage Or
copying ,

is not permitted. If you are not the intended recipient, please
destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-
mail

monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a respons ibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications
via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig &'r neges
hon. Mae’n ddigon posibl y bydd unrhyw ohebiaeth drwy'r GSi yn cael ei logio, ei monitro a/neu
ei chofnodi yn awtomatig am resymau cyfreithiol.

18/12/2012
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This e-mail (and any attachment) is intended only for the
attention of

the addressee(s). Its unauthorised use, disclosure, storage oY
copying

is not permitted. If you are not the intended recipient, please
destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-
mail

monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications
via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unthyw feirws yn gysylltiedig a'r neges
hon. Mae'n ddigon posibl y bydd unrhyw ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu
ei chofnodi yn awtomatig am resymau cyfreithiol.

This e-mail (and any attachment) is intended only for the
attention of

the addressee(s). Its unauthorised use, disclosure, storage oOr
copying

is not permitted. If you are not the intended recipient, please
destroy all

copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message
could be intercepted and read by someone else. Please bear that in
mind when deciding whether to send material in response to this
message

by e-mail.

This e-mail (whether you are the sender or the rec ipient) may be
monitored, recorded and retained by the Ministry of Justice. E-
mail

monitoring / blocking software may be used, and e-mail content may
be

read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

On leaving the Government Secure Intranet this email was certified virus free. Communications
via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

Wrth adael Mewnrwyd Ddiogel y Llywodraeth nid oedd unrhyw feirws yn gysylltiedig &'t neges

18/12/2012
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hon. Mae’n ddigon posibl y bydd unrhyw ohebiaeth drwy’r GSi yn cael ei logio, ei monitro a/neu
ei chofnodi yn awtomatig am resymau cyfreithiol.
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