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Cold Weather Plan for England 2013:
Action cards for Cold Weather Alert Service

Level 2: Severe winter weather is forecast — Alert and readiness

Mean temperature of 2°C and/or widespread ice and heavy snow are predicted within 48 hours,
with 60% confidence

e continue to communicate public health media messages

e communicate alerts to staff and make sure that they can take appropriate actions

e ensure key partners, including all managers of care, residential and nursing homes, are aware of the alerts
and can access Department of Health and other advice

e ensure that organisations and staff are prompted to signpost vulnerable clients onwards (eg for energy
efficiency measures, benefits or related advice)

e support local community organisations to activate community emergency plans

e gctivate business continuity arrangements and emergency plans as required

e consider how to make best use of available capacity, for example by using community beds for at-risk
patients who do not need an acute bed and enabling access to step-down care and reablement

e work with partner agencies (eg transport) to ensure road/ pavement gritting preparations are in place
to allow access to critical services and pedestrian hotspots

Level 3: Response to severe winter weather -
Severe weather action

Severe winter weather is now occurring: mean temperature of 2°C or less and/or widespread
ice and heavy snow

e continue to communicate public health media messages

e communicate alerts to staff and make sure that winter plans are in operation

e ensure key partners are undertaking action in response to alerts

® support local community organisations to mobilise community emergency plans

® ensure continuity arrangements are working with provider organisations

e work with partner agencies (eg transport) to ensure road and pavement gritting arrangements
are in effect to allow access to critical services and pedestrian hotspots

The Cold Weather Plan for England 2013 and associated
documents can be accessed at www.gov.uk/phe



