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TERMS OF REFERENCE

CONTRACT FOR PROVISION OF COMPREHENSIVE MEDICAL AND HEALTH INSURANCE SERVICES TO EMPLOYEES OF THE BRITISH HIGH COMMISSION AND DFID UGANDA AND THEIR FAMILIES

The Objective 

To provide comprehensive medical and health insurance cover to all British High Commission and DFID Uganda employees and their dependants. 
The Recipient

The recipients of this service are the British High Commission Kampala and DFID Uganda, also referred to as the UK mission in Uganda.  

The Scope of Work
The service provider is expected to offer the following - in-patient and out-patient – medical services to members of staff and their dependants registered under the policy to an agreed financial limit: 
· Out patient consultations, diagnostic tests, and treatment with a specialist if consented by individual including but not limited to paediatrician, gynaecologist, dermatologist, physiotherapist, urologist, neurologist and psychiatrist.
· Access to a private ward, single room, in the hospital most appropriate for the case, including medical, surgical, diagnostic and therapeutic services appropriate to the accident/illness. 
· Treatment of short-term (acute) medical conditions, including in-patient tests, and surgery.
· Accident and Emergency admission, treatment and care. 
· Laboratory tests, x-rays, ultra-sound, CT and MRI scans, oncology tests and other diagnostic procedures, including testing for HIV/AIDS if required and consented by the individual; 

· All family planning advice, procedures and commodities, including but not limited to surgical contraception - vasectomy, tubal ligation, norplant implant.
· Immunisation for new born babies, booster immunisation for older children and vaccination for adults when travelling or if deemed necessary;

· Maternity care including pre-natal and post natal care, routine support and advice, tests, consultations and treatment during childbirth, and management of pregnancy related complications including congenital defects or abnormalities and premature births;

· Diagnosis and treatment of sexually transmitted diseases;

· Provide Health Care Guidance and Talks, if required.;

· Conduct health assessments and clearance for staff, when required to (N.B, No member or dependant will be required to undertake an HIV test before entering employment with the UK mission Uganda  or at any other time);

· Critical illnesses eg HIV/AIDS, cancer - provide treatment of opportunistic infections, Antiretroviral therapy and the appropriate monitoring where necessary for any HIV positive member and his/her named dependants; provide counselling for members and immediate family, especially in the case of a confirmed terminal illness, suspected or known HIV infection; provide treatment including chemotherapy and care for cancer;
· Be able to counsel and provide emergency post exposure prophylaxis in the case of known or suspected exposure to HIV infection or cancer. 
· Provide reasonable Psychiatric services including counselling services, drugs and treatment for members and immediate family in case one develops a psychiatric condition;
· Wellness cover for general medical checkups, cervical smears, mammograms, prostate cancer and other tests.
· Non cosmetic dermatology consultations and treatment 

· Provide rehabilitation and counselling services for any member who suffers permanent loss of one or more limbs or eyes or suffers from total or partial disablement; provide specialist equipment eg mobility, hearing aids etc if deemed necessary;

· Provide general counselling services to staff and family members;

· Provide optical services including eye testing, surgery and lenses as prescribed a qualified ophthalmologist to an agreed financial limit.
· Offer a wide range of options of medical and para-medical practitioners, clinics and hospitals to members on the scheme.
· Provide dental services including cleaning, filling, extraction, root canals treatment and replacement of teeth lost through sickness or accident to an agreed financial limit.

To quote for separately:
· Cover for the funeral and burial expenses in the event of the death of a member.
· Rescue and evacuation to the most appropriate medical facility either within Uganda or internationally depending on the medical condition of the member; The insurance provider is expected to facilitate all travel (air, local transport including home, to & from airport and repatriation) and accommodation on a full board basis of any one parent or guardian of a member under the age of eighteen in the instance of hospitalisation overseas; 
The insurance scheme will not provide cover for the following:

· Cosmetic or beauty treatment and/or surgery, unless resulting from accidental injury;

· Self-inflicted injuries sustained through deliberate exposure to exceptional danger, except in an attempt to save human life;

· A member’s own criminal or illegal acts;
· Fertility treatment;
· Drug abuse, 
Method 
As stated above. The service provider is expected to observe absolute confidentiality in any regard relating to the health, welfare and/or treatment of any member of the scheme or their dependants. All quotes should be per person. The number of staff and their dependants benefiting from this scheme is currently 350. 
Timeframe 

The initial contract will be issued for two years with the possibility of an extension of a further two years, based on a review of services in year 2. The contract is to begin on 01 February 2014. 
Outputs 
The service provider will liaise with the HR Officer for the day-to-day implementation of the contract.  The service provider will submit a brief monthly progress report to the HR Manager on implementation of the contract and will nominate a contact person who should be readily available to answer the member’s enquiries.

Background

As part of the employment package offered by the British High Commission and DFID Uganda to its staff, all their employees and their dependants are entitled to receive medical and health cover. 
The British High Commission Kampala and DFID Uganda are looking for a medical provider that has the relevant professional skills; experience and technical resources to provide comprehensive medical and health insurance cover to their employees.
BHC/DFID Uganda
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