LES Specification

Local Enhanced Service:

For patients registered with participating practices requiring access to primary care services near their home.

Service Specification

1.
Summary

This document sets out a service specification for PCTs to use as part of a local enhanced service agreement for practices who commit to provide urgent appointments and home visits to patients who are resident within the local PCT area but are not registered with the practice.  

These patients will be registered with practices operating within one of the GP Choice Pilot areas.

The duration of this local enhanced service is from ____/____/____ to _____/____/____.  (Practices may join a local enhanced service at any time while the Patient Choice Scheme is operating).

2.
Background

NHS Employers (on behalf of the Department of Health) and the BMA’s General Practitioners’ Committee have agreed that, during 2012/13, there will be a pilot programme to test and evaluate two different models for giving people greater choice of GP practice.

The Patient Choice Scheme will be implemented from the 30 April 2012.  It has been set up to assist those people who are away from their local practice area during the day, such as commuters, and for any other person living outside of a participating practice’s boundary area, who wishes to access GP services in the areas under the Scheme, either by registration or being seen and receiving treatment as an unregistered patient.  

The Patient Choice Scheme is to be piloted in the following areas:

•
Central London (City and Hackney Teaching PCT, Tower Hamlets PCT and Westminster PCT), 

•
Nottingham City PCT,

•
Manchester Teaching PCT

•
Salford PCT.

GP practices in these areas will be able to register patients who live outside of their practice area or provide a consultation with a patient as an unregistered out-of-area patient.  

However, where a patient chooses to register as an out of area patient with a participating GP practice in one of the pilot areas, the practice will not be responsible for the provision of primary medical services to those patients when they are away from their practice area.

The PCT covering the area where the patient lives will need to ensure that patients who register with a practice in the pilot areas will have appropriate access to local urgent and out-of-hours care services, including any necessary home visits, when they are in their home area.

3.
Aims

This local enhanced service specification aims to secure the delivery of GP care to patients who are registered with one of the GP practices participating in the Patient Choice Scheme but who require GP care when they are away from their registered practice’s area i.e. at home.  

The service will provide urgent and local care as follows:

a.
Access to GP services for patients who fall ill at home during the weekday daytime in hours period (8.00am to 6.30pm; Monday to Friday) or who are recovering at home after a period of hospitalisation; and

b.
Home visits (where deemed clinically necessary).

Practices choosing to participate in this local enhanced service will be required to ensure secure and robust processes are in place to communicate details of the care provided under this local enhanced service to the patient’s registered practice.  Practices may join the local enhanced service at any time while the patient choice scheme is operating.

4.
Eligibility and exclusions

a.
Patients

Patients who are eligible to access this service are only those that are currently registered with a participating practice under the pilot scheme, in one of the pilot areas defined in section 1 of this specification.

This service does not replace any existing temporary registration arrangements and patients wishing to access services, who are registered in areas outside of the pilot scheme, should be seen under existing temporary registration arrangements and would not be claimable under this local enhanced service.

b.
Practices

Practices that are eligible to provide services under this specification are only those that are currently maintaining an open list status and who are accessible throughout core hours.

Existing GP health centres, walk-in centres or minor injuries units that already have unregistered patient services included in their current service contract are excluded from provision of those services under this specification.

5.
Service Specification

a.
Practices who accept the terms of this specification must ensure that information about access to their services for patients who are registered with an out of area practice is clearly displayed in the waiting room, on the practice website, in the patient leaflet and on NHS Choices.

b.
The practice must ensure that they have mechanisms in place to provide services to patients who are resident in the PCT area but who are registered with an out of area practice under the pilot scheme:

i.
Access for those who fall ill at home during the in hours period (8.00am to 6.30pm; Monday to Friday) or who are recovering at home after a period of hospitalisation

ii.
Home visits (where clinically necessary)

c.
The practice must ensure that they have a robust system in place to transfer information securely, about any care given, to the patients registered practice within no more than 24 hours of the consultation.

d.
The practice must complete a claim form and submit to the PCT on a monthly basis.

e.
The practice must ensure that information regarding the practice’s services, how patients can access home visits and urgent care during the in hours period, is made available to the PCT and on NHS Choices.  This will allow the PCT to meet the requirement relay this information to those patients who register with pilot practices within 7 days of receiving the request to transfer the patient’s medical records. 

6.
Protecting Patient Confidentiality

The practice must ensure patient confidentiality at all time having due regard to Caldicott Guardianship principles.

7.
Acceptance of these terms and conditions

By signing this document the practice agrees to provide the local enhanced service according to the specification as outlined above. 

I, the undersigned, on behalf of……………………………………… (the provider) agree to deliver care to locally resident patients registered with pilot practices requiring access to primary care services near their home in accordance with the details of this specification.

Signature on behalf of …………………………………………………………..(the provider):

Signature



Name




Date ____/____/____.

Signature on behalf of……………………………………………… (the commissioner):

Signature



Name




Date ____/____/____.

