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Freedom of Information Request 
You asked for the following information from the Ministry of Justice (MoJ):

“I am writing to you to request information under the Freedom of Information Act that I believe you might hold.

1)Please give details of all contracts that HMCTS holds with the FTSE 100 listed company the Serco Group and its subsidiaries such as Collectica in the Greater London Area such as prisoner transport, IT support etc.

Please include

a)The net worth of the contract (if these contracts are done on a national level  it would be appreciated if it could be broken down easily to give the details for the Greater London area, if not the national figure will suffice)

b)The length of the contracts

c)A brief description of what the contract entails

2)Taking just one administrative area South West Administration Centre based at ,Lavender Hill Battersea,please give details of which of the Serco contracts are in use at each of its constituent courts eg Wimbledon Magistrates Court  -IT Support, Collectica Fine Recovery,

Richmond upon Thames  Magistrates-Prisoner Transfer etc”

Your request has been handled under the Freedom of Information Act 2000 (FOIA).

I can confirm that the department holds information that you have asked for, and I am pleased to provide this to you. 
There are two contracts that the Ministry of Justice have on behalf of HMCTS with Serco Group and its subsidiaries and the details are as follows:
A1)
A contract with Collectica for "The Provision of Private Enforcement Services to HMCTS North East, Midlands and London Regions"
a)
The net worth of the contract to Collectica for the calendar year 2012 (covering all three areas) is £5,409,000.  This figure will vary for each year of the contract as it is dependant on performance
b)
The contract period runs from 1st December 2009 to 31st November 2014

c)
The contract is for the provision of Private Enforcement Services in England and Wales. Magistrates courts issue Warrants for Distress, Community Penalty Breach, Financial Arrest and Clamping orders to the contractor.  The appointed contractor then provides a full range of services for clamping orders and warrants issued under the Magistrates’ Courts Warrants (Specification of Provisions) Order 2001 and any other warrant agreed between the Contractor and the Department.
2) The Collectica Enforcement contract is used by all Magistrates Courts within the London region for the execution of warrants. 

B1)
Serco are the contractor for the Prisoner Escort Custody service (PECS) in London and East of England

a) The value of the contract over the full term excluding VAT is £289,940,731

b) The contract period runs from 29th August 2011 to 28th August 2018
c) The primary aim of the PECS is to provide for the safe, secure and decent transfer of prisoners and detainees from designated locations, including police stations and prisons, to courts; to oversee prisoners whilst in custody at court; and to return prisoners and detainees to prisons or to release as appropriate

2)
Serco provide the service for the London and East of England, they are responsible for the care of defendants and prisoners in their care whist at court, and this will cover all courts in London which handle custody cases. For example they would not staff a family court.
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