
Annex 3 to the Green Deal Guidance for the Property Industry in Great Britain: Map A – One-off payments

E
le

c
tr

ic
it
y
 S

u
p

p
lie

r
G

re
e

n
 D

e
a

l 
P

ro
v
id

e
r

B
ill

 P
a

y
e

r
One-off payment to the provider Ad-hoc payments to supplier

Early payments can only 

be made to the provider

Y

N

Y

N

Cash / Cheque / Debit

Calculated a month from 

contract date

Y

N

Y

Receives 

payment

Contact 

provider to 

explore 

options?

Wants to make a 

one-off payment

Amend GD 

charge? 

Issue remaining 

GD balance 

statement 

Receives request

Payment received

Advise customer 

on GD Plan 

options following 

partial payment

Consider options Makes payment

Reimburse 

overpayment

Following the next 

receipt of GD charge 

from the supplier

Full early 

repayment?

Customer 

account in 

credit?

Makes payment

Makes an ad-hoc 

payment

Receives 

payment

Payment 

indicated as 

GD payment?

Refund/return 

payment, direct 

customer to 

provider

Electricity 

account in 

arrears?

Add as credit 

balance on 

electricity account

Calculate pari 

passu
Y

N

N Y

Send payment to 

remittance person

Send remittance 

data to remittance 

processor

Funds 

remaining?

Y

BAUN

As defined in Schedule 6 

in the GDAA

Amend GD 

charge

Amend GD end 

date

Reconciliation The customer may enclose a note to 

indicate they wish to make an early 

repayment of their GD Plan

Bill payer sends cheque

Annex 3 - Process Maps

1/5



Annex 3 to the Green Deal Guidance for the Property Industry in Great Britain: Map B – Change of bill payer
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Annex 3 to the Green Deal Guidance for the Property Industry in Great Britain: Map C – Sale of a property with a GD Plan
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Annex 3 to the Green Deal Guidance for the Property Industry in Great Britain: Map D – Repossession 
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Disconnection is the permanent removal of the electricity supply point and associated meter.  This differs from de-energisation where the electricity supply is temporarily disconnected, usually by the removal 

of the main fuse.
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Annex 3 to the Green Deal Guidance for the Property Industry in Great Britain: Map E – Transfer of property other 

than through sale or rent
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