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Response received by telephone

Date: 17 January 2011

Address:

My son has a very serious head injury and he is in a unit that is trying to help
him and if you disregard his mobility we will find it very difficult indeed to have
him home weekends etc because we rely on the car for us to get him about.

| feel very strongly you ought to look at this and keep a very serious in mind
for those who do rely on the service you provide.





