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DIO OPERATIONS ACCOMMODATION - KEY PERFORMANCE INDICATORS (KPls)

OPERATIONAL PERFORMANCE

Application & Allocation

HASC call answering percentages over time
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DIO OPERATIONS ACCOMMODATION - KEY PERFORMANCE INDICATORS (KPIs)
OPERATIONAL PERFORMANCE

MOVE IN

Percentage of SFA that Passed 2 Day Hand Back Percentage of Successful Move In
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DIO OPERATIONS ACCOMMODATION - KEY PERFORMANCE INDICATORS (KPIs)
OPERATIONAL PERFORMANCE

RESPONSE MAINTENANCE

MHS Helpdesk Data (Percentages)
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DIO OPERATIONS ACCOMMODATION - KEY PERFORMANCE INDICATORS (KPIs)

OPERATIONAL PERFORMANCE

MOVE OUT

Percentage of Move Outs that had a Pre Move Out Visit By Housing Officer

Percentage of Successful Move Out
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DIO OPERATIONS ACCOMMODATION - KEY PERFORMANCE INDICATORS (KPIs)

OPERATIONAL PERFORMANCE

CUSTOMER SATISFACTION

MHS Customer Satisfaction Bands - Overall Experience - National
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MHS Stage 1 Complaints
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TLB PERFORMANCE
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