 Dear Consultee, 

Consultation on Smart Metering for Electricity and Gas 
1. DECC and Ofgem have jointly published a Smart Meter Prospectus for consultation containing detailed proposals for the delivery of smart electricity and gas meters in domestic households and at small and medium non-domestic sites. 

2. In addition:-

· Ofgem have published nine supporting documents which provide further detail on and questions about the proposals set out in the Prospectus as well as the range of alternative options that have been explored. Ofgem have also published a consumer research report produced by FDS International on behalf of Ofgem.  
· DECC has updated the Impact Assessments (IA) for both the domestic and non-domestic sectors and these are published alongside the Prospectus. 
· DECC has also published a document relating to remote enablement/ disablement functionality for smart gas meters, and a report on this issue prepared for DECC by Gemserv. 
3. The full set of documents may be found on:- 
· DECC’s website at http://www.decc.gov.uk/en/content/cms/consultations/smart_mtr_imp/smart_mtr_imp.aspx 
and 
· Ofgem’s website at http://www.ofgem.gov.uk/Pages/MoreInformation.aspx?docid=40&refer=e-serve/sm/Documentation
4. The full set of documents are:- 
· This letter to consultees
· Prospectus

· Impact Assessment of a GB-wide smart meter rollout for the domestic sector

· Impact Assessment of advanced/smart meters rolled out to small and medium non-domestic sites

· DECC Paper on disablement/ enablement functionality for gas smart meters

· Analysis on disablement/ enablement functionality for smart gas meters, Gemserv 2010

· Statement of Design Requirements

· Communications Business Model

· Implementation Strategy

· Rollout Strategy 

· Regulatory and Commercial Framework

· Non-Domestic Sector

· Consumer Protection

· Data Privacy and Security

· In-Home Display
· Consumers’ views of Smart Metering, Report by FDS International, July 2010

5. If you wish to obtain a hard copy of these documents please contact Margaret Coaster by post at Smart Metering Team, Ofgem E-Serve, 9 Millbank, London SW1P 3GE or by phone on 020 7901 7000.
6. The proposals in the Prospectus cover Great Britain only, and relate to electricity and gas smart meters in domestic households and at small and medium non-domestic (business and public sector) sites. 
Responses 
8. Your views and comments on the proposals are invited. We have set two different deadlines for responses.  The deadline for responses on a number of the consultation questions is 28 October 2010.  However, we are also seeking responses on a number of key consultation questions on a shorter timescale – by 28 September 2010 – to facilitate earlier decisions where this is possible and appropriate. 
9. Questions for response by 28 September 2010 cover three key areas:-
· The proposed functional requirements catalogue and the approach for developing technical specifications for smart metering equipment. We are also seeking early responses to the more detailed questions set out in our Statement of Design Requirements supporting document.
· Our proposed strategy for roll out including the consumer experience, proposals for a code of practice on installation, the use of installation targets and potential future obligations on local coordination. We are also seeking early responses to the more detailed questions set out in our Roll Out strategy supporting document.  
· Our proposed implementation strategy, including our proposal for a staged approach to implementation, the timeline for agreement of the technical specifications and whether there are any other ways we can bring the rollout forward. We are also seeking  early responses to the more detailed questions set out in our Implementation Strategy supporting document.   
10. Questions for response by 28 October 2010 relate to the following areas:-
· data privacy and security; 
· consumer protection; 

· energy displays and information provision;

· the approach to smaller non-domestic consumers; 

· responsibilities for customer premises equipment; 

· proposal for a new Smart Energy Code; 

· the establishment and scope of the central data and communications function 
11. Appendix 1 of the Prospectus lists the full set of consultation questions in one place and sets out the questions for which the deadline for responses is 28 September 2010, and those for which the deadline is 28 October 2010.  
12. Please send your responses to the consultation mailbox smartmetering@ofgem.gov.uk or by post to: 

Margaret Coaster
Smart Metering Team

Ofgem E-Serve

9 Millbank

London 

SW1P 3GE

Other information
13. Individual responses may be published and information provided in response to this consultation, including personal information, may be subject to publication or disclosure in accordance with the access to information regimes (these are primarily the Freedom of Information Act 2000 (FOIA), the Data Protection Act 1998 (DPA) and the Environmental Information Regulations 2004). If you want other information that you provide to be treated as confidential, please be aware that, under the FOIA, there is a statutory Code of Practice with which public authorities must comply and which deals, amongst other things, with obligations of confidence. 

14. In view of this, it would be helpful if you could explain to us why you regard the information you have provided as confidential. If we receive a request for disclosure of the information we will take full account of your explanation, but we cannot give an assurance that confidentiality can be maintained in all circumstances. An automatic confidentiality disclaimer generated by your IT system will not, of itself, be regarded as binding on the Department. The Department will process your personal data in accordance with the DPA. In the majority of circumstances, this will mean that your personal data will not be disclosed to third parties. 

15. If you have any comments or complaints about the consultation process, please address them to Andrew MacFaul, Consultation Co-ordinator, Ofgem, 9 Millbank, London, SW1P 3GE andrew.macfaul@ofgem.gov.uk 
Yours faithfully, 

Richard Leyland 

Head of Smart Metering Team
