Annex A our ref : IA/00340/12

1) The percentage of tests at Perth LGV driving test centre (DTC) that can be booked
by approved training bodies (ATBS)

| can confirm that 100% of all large goods vehicle (LGV) tests at Perth LGV DTC can be
booked by ATBs.

2) The daily and weekly booking limits for each ATB that book at this centre

| can confirm that the daily booking limit for LGV tests at Perth LGV DTC is 50% of all the
available slots. This percentage limit is purely for the opening day. The opening day is the
fixed date every week for any given driving test centre to allow ATBs to book but not name
LGV driving test slots 10 weeks in advance.

We do not have weekly trainer booking limits for LGV tests at any test centre. Therefore,
this information is not held for Perth LGV DTC.

3) What is the procedure that ATBs should follow if they can’t get the allocation on
the opening day?

4) What is the procedure that DSA follow if they reject an ATB’s request on the
opening day?

Information in respect to questions three and four is not held in a recorded format. | can
confirm, however, that if an ATB doesn’t get the allocation of LGV practical test slots on
the opening day they should submit a call back request for additional slots.

On receipt of a call back request our deployment team will look to see if any examiner
resource can be pulled from any other test centre to accommodate the ATB'’s
requirements. We will also look to offer alternative dates if we can’t meet the ATB’s
request. Our deployment team will respond to each call back request within five working
days.

The information supplied to you continues to be protected by copyright. You are
free to use it for your own purposes, including for private study and non-
commercial research, and for any other purpose authorised by an exception in
current copyright law. Documents (except photographs) can be also used in the UK
without requiring permission for the purposes of news reporting. Any other re-use,
for example commercial publication, would require the permission of the copyright
holder.

Most documents supplied by the Driving Standards Agency will be protected by
Crown Copyright. Most Crown copyright information can be re-used under the Open
Government Licence (http://www.nationalarchives.gov.uk/doc/open-government-
licence/). For information about the OGL and about re-using Crown Copyright
information please see The National Archives website -
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-
framework.htm .




Copyright in other documents may rest with a third party. For information about
obtaining permission from a third party see the Intellectual Property Office’s
website at www.ipo.gov.uk.




