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Statistical data 
Question set 1 

Crit_Q01 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 7 21 2 0 1 0 1 0 2 79 0 0 113 
 1 3 8 3 0 0 1 1 0 2 11 0 0 29 15.4% 

2 7 21 6 5 4 1 2 2 5 32 2 1 88 46.8% 

3 3 6 2 1 4 3 0 3 1 30 1 0 54 28.7% 

4 2 3 1 0 0 1 0 1 0 9 0 0 17 9.0% 

99 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0% 

TOT 20 63 15 6 9 3 7 3 11 147 3 1 301 
 TOT 

RESP 15 38 12 6 8 6 3 6 8 82 3 1 188 
 

               Crit_Q02 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 8 27 3 0 2 0 1 0 2 89 0 0 132 
 1 3 0 2 0 0 0 0 0 0 0 0 0 5 3.0% 

2 1 3 6 0 0 2 0 2 0 2 0 0 16 9.5% 

3 2 0 0 0 0 0 1 0 0 0 0 0 3 1.8% 

4 0 1 0 0 0 0 0 0 0 4 0 0 5 3.0% 

5 0 1 0 0 0 0 0 1 0 6 0 0 8 4.7% 

6 4 10 1 4 4 3 2 0 5 37 3 0 73 43.2% 

7 0 0 0 1 0 0 0 1 0 1 0 0 3 1.8% 

8 2 3 0 0 2 0 0 1 1 5 0 0 14 8.3% 

9 0 3 1 0 0 0 0 0 0 5 0 0 9 5.3% 

10 0 2 0 0 0 0 0 1 1 3 0 0 7 4.1% 

11 0 0 0 0 0 1 0 0 0 0 0 0 1 0.6% 

99 2 9 1 1 1 0 0 0 1 9 0 1 25 14.8% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 14 32 11 6 7 6 3 6 8 72 3 1 169 
 

               Crit_Q03 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 8 23 2 0 2 0 1 0 2 82 0 0 120 
 1 7 22 5 5 4 4 3 2 6 41 2 1 102 56.4% 

2 4 8 2 0 3 0 0 2 1 29 1 0 50 27.6% 

3 0 1 3 1 0 1 0 2 0 4 0 0 12 6.6% 

4 1 4 2 0 0 1 0 0 0 5 0 0 13 7.2% 

99 2 1 0 0 0 0 0 0 1 0 0 0 4 2.2% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 14 36 12 6 7 6 3 6 8 79 3 1 181 
 

               Crit_Q04 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 8 24 3 1 3 3 2 1 4 98 0 0 147 
 1 8 28 6 2 6 1 0 3 2 39 2 1 98 63.6% 

2 2 1 0 1 0 1 1 1 0 0 0 0 7 4.5% 
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3 1 2 2 0 0 1 0 0 0 5 0 0 11 7.1% 

4 1 3 3 2 0 0 1 1 2 8 1 0 22 14.3% 

5 2 1 0 0 0 0 0 0 1 2 0 0 6 3.9% 

99 0 0 0 0 0 0 0 0 1 9 0 0 10 6.5% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 14 35 11 5 6 3 2 5 6 63 3 1 154 
 

               Crit_Q05 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 10 22 2 1 1 1 2 1 3 86 0 0 129 
 1 6 29 7 5 7 3 0 5 5 60 3 1 131 76.2% 

2 2 1 0 0 1 0 1 0 1 4 0 0 10 5.8% 

3 1 3 3 0 0 2 0 0 0 3 0 0 12 7.0% 

4 2 3 1 0 0 0 0 0 1 5 0 0 12 7.0% 

5 0 0 1 0 0 0 0 0 0 0 0 0 1 0.6% 

99 1 1 0 0 0 0 1 0 0 3 0 0 6 3.5% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 12 37 12 5 8 5 2 5 7 75 3 1 172 
 

               Crit_Q06 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 8 23 2 1 1 0 1 0 3 88 0 0 127 
 1 8 23 4 5 6 2 1 4 5 58 3 1 120 69.4% 

2 4 6 4 0 1 3 1 1 2 10 0 0 32 18.5% 

3 1 5 4 0 0 1 1 1 0 3 0 0 16 9.2% 

99 1 1 0 0 1 0 0 0 0 2 0 0 5 2.9% 

TOT 22 58 14 6 9 6 4 6 10 161 3 1 300 
 TOT 

RESP 14 35 12 5 8 6 3 6 7 73 3 1 173 
 

               Crit_Q07 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 12 25 7 2 3 1 3 1 2 95 0 0 151 
 1 1 2 4 2 0 0 0 0 0 0 0 0 9 6.3% 

2 5 22 1 2 5 2 1 5 3 48 2 0 96 66.7% 

3 3 7 2 0 1 3 0 0 3 13 0 1 33 22.9% 

99 1 1 0 0 0 0 0 0 1 2 1 0 6 4.2% 

TOT 22 57 14 6 9 6 4 6 9 158 3 1 295 
 TOT 

RESP 10 32 7 4 6 5 1 5 7 63 3 1 144 
 

               Crit_Q08 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 11 23 4 2 1 0 3 0 3 89 0 0 136 
 1 6 5 7 1 0 1 0 1 1 7 0 1 30 18.2% 

2 2 5 0 1 1 1 0 0 1 4 0 0 15 9.1% 

3 0 2 1 0 1 0 0 0 1 5 0 0 10 6.1% 

4 2 22 2 1 5 4 1 5 2 49 3 0 96 58.2% 

99 1 2 0 1 1 0 0 0 2 7 0 0 14 8.5% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 11 36 10 4 8 6 1 6 7 72 3 1 165 
 

               Crit_Q09 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 10 22 4 2 1 0 1 1 2 82 0 0 125 
 1 6 11 6 1 2 2 1 1 1 17 0 1 49 28.0% 
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2 4 21 3 3 6 4 2 4 7 57 3 0 114 65.1% 

99 2 4 1 0 0 0 0 0 0 5 0 0 12 6.9% 

TOT 22 58 14 6 9 6 4 6 10 161 3 1 300 
 TOT 

RESP 12 36 10 4 8 6 3 5 8 79 3 1 175 
 

               Crit_Q10 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 11 24 6 5 1 0 3 1 4 82 0 0 137 
 1 1 6 1 0 0 2 0 0 1 11 0 0 22 13.5% 

2 4 26 7 1 8 4 1 5 3 66 3 1 129 79.1% 

99 5 3 0 0 0 0 0 0 2 2 0 0 12 7.4% 

TOT 21 59 14 6 9 6 4 6 10 161 3 1 300 
 TOT 

RESP 10 35 8 1 8 6 1 5 6 79 3 1 163 
 

               Crit_Q11 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 10 23 4 2 3 1 3 2 2 95 1 0 146 
 1 0 6 3 1 0 2 0 1 1 5 0 0 19 12.3% 

2 11 27 7 3 6 3 1 3 5 59 2 1 128 82.6% 

99 1 3 0 0 0 0 0 0 2 2 0 0 8 5.2% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 12 36 10 4 6 5 1 4 8 66 2 1 155 
 

               Crit_Q12 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT 
 0 8 19 3 0 2 1 1 1 2 95 0 0 132 
 1 11 26 7 6 5 4 2 4 7 44 2 1 119 73.5% 

2 2 4 2 0 0 0 1 0 0 7 0 0 16 9.9% 

3 0 4 2 0 0 1 0 1 0 5 0 0 13 8.0% 

99 0 3 0 0 2 0 0 0 1 7 1 0 14 8.6% 

TOT 21 56 14 6 9 6 4 6 10 158 3 1 294 
 TOT 

RESP 13 37 11 6 7 5 3 5 8 63 3 1 162 
  

Question set 2 

Mand_Q02 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 11 33 4 2 5 0 2 2 7 127 1 0 194 
 1 6 19 4 4 2 3 1 3 3 29 2 1 77 72.0% 

2 1 1 1 0 1 1 0 1 0 1 0 0 7 6.5% 

3 1 3 2 0 0 2 0 0 0 1 0 0 9 8.4% 

4 1 2 1 0 0 0 0 0 0 0 0 0 4 3.7% 

5 2 0 1 0 1 0 1 0 0 2 0 0 7 6.5% 

99 0 1 1 0 0 0 0 0 0 1 0 0 3 2.8% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 11 26 10 4 4 6 2 4 3 34 2 1 107 
 

               Mand_Q03 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 14 38 7 1 6 0 4 2 7 134 1 0 214 
 1 3 7 3 2 1 3 0 2 1 10 1 1 34 39.1% 

2 1 4 1 1 2 0 0 0 0 2 0 0 11 12.6% 

3 0 3 0 0 0 2 0 0 0 5 0 0 10 11.5% 
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4 0 1 0 0 0 0 0 1 0 2 0 0 4 4.6% 

5 0 1 0 0 0 0 0 0 0 2 0 0 3 3.4% 

6 0 0 1 1 0 1 0 1 1 1 1 0 7 8.0% 

7 1 1 1 0 0 0 0 0 0 1 0 0 4 4.6% 

8 0 0 1 1 0 0 0 0 0 0 0 0 2 2.3% 

99 3 4 0 0 0 0 0 0 1 4 0 0 12 13.8% 

TOT 22 59 14 6 9 6 4 6 10 161 3 1 301 
 TOT 

RESP 8 21 7 5 3 6 0 4 3 27 2 1 87 
 

               Mand_Q04 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT 
 0 11 33 3 3 4 0 1 2 6 126 0 0 189 
 1 2 7 3 2 0 2 2 1 2 10 1 0 32 28.8% 

2 7 17 7 1 3 4 0 3 0 21 1 1 65 58.6% 

99 1 2 1 0 2 0 1 0 2 4 1 0 14 12.6% 

TOT 21 59 14 6 9 6 4 6 10 161 3 1 300 
 TOT 

RESP 10 26 11 3 5 6 3 4 4 35 3 1 111 
 

               Mand_Q05 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 5 15 3 3 3 1 2 2 5 51 0 0 90 
 1 4 7 2 1 1 2 1 1 1 8 1 1 30 26.5% 

2 7 19 6 2 4 2 0 3 1 31 2 0 77 68.1% 

3 0 1 0 0 0 1 0 0 0 0 0 0 2 1.8% 

99 0 1 1 0 0 0 0 0 2 0 0 0 4 3.5% 

TOT 16 43 12 6 8 6 3 6 9 90 3 1 203 
 TOT 

RESP 11 28 9 3 5 5 1 4 4 39 3 1 113 
 

               Mand_Q06 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 6 17 3 1 4 2 1 2 6 64 1 0 107 
 1 4 19 4 2 4 1 0 3 1 20 2 0 60 58.8% 

2 0 1 0 1 0 1 0 0 0 1 0 1 5 4.9% 

3 1 2 1 0 0 2 0 0 0 1 0 0 7 6.9% 

4 1 3 4 2 0 0 1 1 0 1 0 0 13 12.7% 

5 4 0 0 0 0 0 0 0 0 0 0 0 4 3.9% 

99 1 3 4 2 0 0 1 1 0 1 0 0 13 12.7% 

TOT 17 45 16 8 8 6 3 7 7 88 3 1 209 
 TOT 

RESP 11 28 13 7 4 4 2 5 1 24 2 1 102 
 

               Mand_Q07 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 6 16 1 1 3 1 1 2 5 61 0 0 97 
 1 1 4 1 0 0 1 0 0 0 2 0 0 9 8.5% 

2 5 8 8 1 2 1 1 2 2 14 1 0 45 42.5% 

3 3 10 1 1 0 2 0 2 1 10 1 0 31 29.2% 

4 0 1 0 0 2 0 0 0 0 0 0 0 3 2.8% 

5 0 0 0 0 1 0 0 0 0 0 0 0 1 0.9% 

99 1 4 1 3 0 1 1 0 1 3 1 1 17 16.0% 

TOT 16 43 12 6 8 6 3 6 9 90 3 1 203 
 TOT 

RESP 10 27 11 5 5 5 2 4 4 29 3 1 106 
 

               Mand_Q08 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 6 15 3 0 5 1 2 2 5 60 1 0 100 
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1 7 14 4 1 1 2 0 2 2 15 1 1 50 48.5% 

2 0 2 1 0 1 0 0 0 0 1 0 0 5 4.9% 

3 2 8 2 3 1 0 1 1 1 7 0 0 26 25.2% 

4 1 2 2 2 0 1 0 1 0 4 1 0 14 13.6% 

99 0 2 0 0 0 2 0 0 1 3 0 0 8 7.8% 

TOT 16 43 12 6 8 6 3 6 9 90 3 1 203 
 TOT 

RESP 10 28 9 6 3 5 1 4 4 30 2 1 103 
 

               Mand_Q09 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 6 18 3 0 3 0 0 2 6 57 0 0 95 
 1 6 18 7 4 3 4 2 3 2 16 2 1 68 63.0% 

2 4 6 1 0 1 2 0 1 1 10 1 0 27 25.0% 

3 0 1 0 0 1 0 1 0 0 3 0 0 6 5.6% 

4 0 0 0 1 0 0 0 0 0 0 0 0 1 0.9% 

99 0 0 1 1 0 0 0 0 0 4 0 0 6 5.6% 

TOT 16 43 12 6 8 6 3 6 9 90 3 1 203 
 TOT 

RESP 10 25 9 6 5 6 3 4 3 33 3 1 108 
 

               Mand_Q10 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 5 17 1 2 3 1 2 2 5 59 1 0 98 
 1 5 15 8 1 2 3 0 2 2 7 2 0 47 44.8% 

2 3 3 3 0 0 1 0 1 0 9 0 1 21 20.0% 

3 3 6 0 2 1 1 0 1 0 11 0 0 25 23.8% 

4 0 0 0 0 1 0 0 0 0 0 0 0 1 1.0% 

99 0 2 0 1 1 0 1 0 2 4 0 0 11 10.5% 

TOT 16 43 12 6 8 6 3 6 9 90 3 1 203 
 TOT 

RESP 11 26 11 4 5 5 1 4 4 31 2 1 105 
  

Question set 3 

Int_Q01 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 11 31 7 1 6 1 2 3 8 77 0 1 148 
 1 2 5 2 3 1 2 1 2 0 9 3 0 30 54.5% 

2 0 4 3 1 0 2 0 1 0 2 0 0 13 23.6% 

99 3 3 0 1 1 1 0 0 1 2 0 0 12 21.8% 

TOT 16 43 12 6 8 6 3 6 9 90 3 1 203 
 TOT 

RESP 5 12 5 5 2 5 1 3 1 13 3 0 55 
 

               Int_Q02 GOV SME CORP SSO VCO BUSORG ASSEXP PROF AC PERS EXT OTHER TOT % 

0 9 19 2 1 3 1 1 2 8 65 0 0 111 
 1 4 17 4 4 5 1 2 2 1 19 3 1 63 69.2% 

2 1 2 3 0 0 0 0 1 0 6 0 0 13 14.3% 

3 2 3 3 1 0 2 0 1 0 0 0 0 12 13.2% 

99 0 1 0 0 0 2 0 0 0 0 0 0 3 3.3% 

TOT 16 42 12 6 8 6 3 6 9 90 3 1 202 
 TOT 

RESP 7 23 10 5 5 5 2 4 1 25 3 1 91 
  


