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Diear Sir,

Ra: SMIP; Consultation on Smart Energy Code [(Apnl 2012)

Thark you for the opportunity to respond to the DECC consultation on the Smart Encrgy Code
(SEC). Northemn Gas Metworks Ltd (NGN) operales as [he Gas Transponer (GT) for the north of
England and Yorkshire with approximately 2.4million dormestic and small indusirial and commercal
businesses connected ta 37.000km of pipeling, It is in the capacity of Gas Transporer that this
response is made, and therefore NGN has only answered the questions directly relevant to it
Responses fo the relevant individual quastions are atlached.

NEGN has welcomed the consistency of the governance arrangements for the SEC wath the outcoma
of the Ofgem Code Governance Review (CGR). This consislency ensures that market partcipanis
are familiar with the principles of the code, although the detail varies from code 1o code, The
awverarching provisions of the SEC appear reasonable al this tima, but it should be acknowledged
thal the detailed rights and cbbgatons will need careful developmant to ensure thal parties can
operate efficiently within the smart metering environment and that interaction with existing codes
does nol creala areas which rogquirg dual Qovernance,

In respect of Data Communications Company (DCC) funding, it should be noted that the GTs hava
not made specific requirements for funding within the RIIO GD1 price contral al this time dua 1o s
uncerain natuto, It also remains unclear how GT funding will be provided 1o facilitating DCC access
contro! will be made. Such funding arangements need to be considered and resolved Lo ensure that
wa are not exposed 1o risk from this aspect of smart melering, As a general principle we consider tho
primary funding should be directly from supplers rather than fundmng via the GTs which is then
charged on to suppliers. This also avolds unnocessary complexity in the underying GT paice
conirols,

| hope you find these comments useful and please conlact me should you require further informabien.

Yours sinceraly,

dAROuUr gas dRCIpo

Muiridier DROG 311 730"



Smart Enemy Code consullation

Chapter 3: SEC Party Calegories

Question 1 — Please provide any comments that you have on tha cassification of party categones
under the SEC.

Response — NGN believe that the classifications for each party is appropriate as thesa aro the
parties that will be directly affected by smart metering obligabons. We do not believo that it will
necessarily be a requirement for gas shippers to accede 10 the SEC when registration of suppliers’
takes place within the SEC. Current industry govemance is capable of placing obligations onio
shippers through their supplier. For example, currently there ase obligations on shippors within the
UNG which specfically provides for the supplier 1o be the data provider. Thes mechanism could
similarly be utilised 1o pass Information relating 1o shipper activity through the SEC.

Chapter 4: Invelvement of the meter services community

Question 2 — Are tho requirements of both meler assol providers and meter oporatorns for access 1o
smart matefing systems adequately captured in this consultation paper? If not, pleasa provide
additional details of the requirements and why thay are required.

Responseo — Yos, these requirements afe consistent with the existing peanciples within athar industry
codes for accass Lo dala

Question 3 — Do you suppar the Govermment's prafermed solution to implement a simple vanant of
Option B whereby the registration of a meter operalor under the existing elecinaly and gas
rogistration systems would be deemed to constiule a nomination by tho supplier of that malor
operator to act as i1s agent to perform a speahic set of commands?

Response — It is practical to utilise existing industry arrangements in this way and ensures that
changes lo existing dola provisions can faciktale this access.

Question 4 — Should meter operatars be given limited participation rights in the SEC governance
uncer Options B and C, and if 20 what rights would ba appropriata?

Response — It should not be necessary for meter operalors to be SEC parbos as contractual
arrangements with suppliers should afford them the necessary dala reqguirerments. It may be
appraptiate to afford soma non-SEC parties rights 1o raise Modifications within the rules if thay ara
malerialty afected partios. This principle awists within the UNC in relation to changes 1o charging
methodelegy and the test of being a materially affecled party is taken on a case by case basis
without needing to allow unlicensed partios permanent rights under the SEC.

Queslion 5 — Would you support the tracking of assets baing included within the sulure system
reqquirements for tha new registration systems, which are proposed 10 bo provided by the DCC?
Response — Assol data is currently included within the oxisting gas registrabion databases. This
infarmatsan Is required 1o carry out the necassary calculations 1o convern meler readings into energy
loe settlement purposes, For energy sottlement armangemants 1o remain with the gas transparters,
this Infarmation will continee 1o be required, althowgh the source of the data may changa wath future
arrangements. Overall, if changes ara made 10 the exising arangements they should ondy be mada
if evidenca shows that the benafils of making industry wide changes axcied the costs.

Chapter 5: Accession to the SEC

Question 6 — Do you agres with the procoess proposed for accossion and tha accossion time lmit?
Responso — This process is conskstent with arrangements elsewhere in the industry, althaugh not
identical to those used for either the UNC or SPAA, Thay seem reasonable and it is gpprograte to
allow tha SEC Panel discretion at the & mionth fima hirmit,

Question 7 = Do you agree thal once aoceded, any SEC Party should ba able to participate in ihe
governance of the SEC prior fo undertaking further entry pOOCOSSEST



Response — It is consistont with existing gas codes that accession allows parties all rights without
the requiremen? for further processas.

Question 8 — Do you have any views on the company, legal and financial infoemation that should be
provided as part of tha SEC accession process?

Responso — NGN believes that the information should bo similar 1o that collected in oxisting codes,
which includes legal status of tha erganisation, contact details for regulalory purposes, and proposed
future activity which can be used 1o make assessmen! on necessary credit security. From o Gas
Distribution Network (GDN) perspective it would be useful to be able to obtain some information
about geographic intentions of new parties. Such information is reguired duning the UMC processes
and providos valuable information for GONS 1o manage heir processes.

Chapter 6: Using the DCC's communication services

Question 9 - Do you agree that Government should nat mandate a specific selution for tho DCC
User Access Gateway and that the Data Service Provider (DSP) bidders should be invited to
propose the solution which thay consider 1o be the most effectve (such proposals could include the
option of extending an exisling industry network)?

Response — By using an open compelitive process, it is mara likely thal the eventual solubion for th
gateway will be cost effective and suitable for the SEC purposes. While existing mechanisms exist
within both the gas and electricity regimes, neither are currently instalied with all prospactive SEC
parties

Question 10 - Do you have any olher comments on the Government's proposals for the DCC User
Galeway?
Response — Mot at this bmo

Guestion 11 — Da you agree with the proposoed DCC user entry procasses?

Response - the DCC requirements 1o ensure appropriate secunty through the galeway seem
appropriate, It is important to ensure thal the specific requiremants, when established, are
propartionale and will not unnecessanly disadvantage smaller industry parbaipants.

Chapter 7: Enrolling, withdrawing and replacing smart metering systems

Question 12 — Do you agree with the proposed rights and obligations relating o sman metering
syslom enrolment set out in this chapter?

Question 13 — Do you agree that the SEC should require, as a condition ol enrofment, that the
supplier granis tha right to the DCC 1o access its smart metering systoms for specified purposos?
Question 14 — Do you agree with the proposed rights and obligation to smart melering system
withdrawal and reglacemant of devices?

Response {all questions) —MNat applicable to GDN activity.

Chapter 8; The DCC's provision of communication services

Quostion 15 — Do you agree that the three different typos of elighbidity 1o foCelve core
communications sorvices that have boen proposed?

Response — the separabon of senvices to elipible party types aliows for quick and effective initial
verification priar to camying out full validation of the requesting party. This classification shauld also
allow groups of users to have suitable control over proposed changes [0 these core sonvices

Question 16 - Are you aware of situations whora there are hwo of more mporting suppliers in
relation to a single smart metering system and if so, whera fer such situations axist, hioow many exist
and whal melering arrangamants have been made?

Response — M/A for gas



Question 17 — Do you agroo that amendments 1o the set of core communications services should
be subject 1o the standard SEC modification process?

Response — it is essenbal that parties have visibility and abilty to influence control of core senicos.
The codes moddfication processes within gas ensure that all parties are aware of potential change
and have an opporunily 1o influence this. It is appropriate that such changes within the SEC are
subjoct 1o the samo opportunity.

Quostion 18 - Do you agree that SEC Parbes should be able fo request electiva communcation
services from the DCC on either a blateral or multilateral basis?

Response —in the case of a parly requestng a servico 1hat is of a genernic nature that is likely to bo
of use to other users, it would be efficient for such requests o bo made on an open basis, This
provides an oppartunity for the costs assodaled with development to be shared with other polential
users and provides tronsparency of services provided. In cases whord FeQuosts are company
specific and likely to have impact on matters of commarcial sansitivity bi-latleral services would be
appropriate, Tha DCC may ba ablo o assoss the kkekhood of requesied elective services boing
suitabde for each path and advise the requestor accordingly. All requasts for services should be
costed in a transparent and cost reflective mannes,

Question 19 — Da you agrae that the following SEC requirements associated with tha provision of
core communicalion services should also apply to elective service provision, DCC user entry
processes, technical security requirements, data privacy requirements, financial securily
requirements and dispule arrangementsT

Response — for DCC elective senices that aro provided fo SEC parties it is appropriato thal tho
sama lovel of scruting is applied to all parties 1o ensura a lavel playing field,

Question 20 - Do you agree that the SEC should sol oul mandatory procedures for the provision of
an offer of torms for elective communication services by the DCC and with the mandatory
procedures propased? Do you consider that any additional procedures should apply? What do you
considar are the appropriate tmescales within which an offer of ferms should remain open?
Response — whie it is useful lo have a standard application process and SLAs fof rosponses 1o
requasts, thaso nood to be reasonable and not jeopardisa tho provision of core services. It may be
appropriate for a non-SEC request process o operate alongside the SEC to facilitalo such requests
which da nol roquire the full modification process. It is important 1o consider the nature of each
request 1o establish the full dalivery timescales, bul a standardised procass can onsura thal paries
are kept up 1o date with all necessary development aspocls.

Question 21 — Do you agree that commercially sensitive terms and conditions associated with
plective services pravision, which might include the type of communication that is being provided,
performance standards associated with the pravision of that senvice and the price associated with
that service, should be confidential batween the DCC and the party or parlies neceiving he senvice
unbass the party of paries receiving the servico consent of unless requested by tha Authority
pursuant to the DCC Licenca?

Response — thoro may be some elective sendces which roquire commercial sensitnaty, hordover, as
long as the charging methodalagy remains cost reflective it does not need to be necessary for all
datails of serdeos to be in the public domain.

Question 22 - Do you agree that the SEC should contain provisions requiring that the DCC natifies
SEC parties of the timing of tha implomeniaton of changes to the system?

Response — similar to the UNC requirements contained within section U, the SEC should have
suitnble nofification perods to enable all SEC parties to also make necassary changes Io systems.
Minimum notification poriods may vary dependant of the type of change and complexity. This
ensures that all parties are able 1o tako services without uncertainty about the means of chtaining
ihe senices,



Chapler 9: DCC charges

Question 23 - Do you think that the proposed approach for DCC charging is reasonable?

Response — The principlo of cost rellectivily ks important in this contest, and the method of allocating
DCC costs needs to reflect the main beneficiares of the services. GONs are unlkely 10 be material
users of OCC servicoes and thoraforo any olomont of fixed costs atnbutable 1o our use will be
neglipble, The main benefits of DCC senices will be focussed on supphers and il is therefore
approprials thal thay bear the lixed costs of the DCG, GDKs are subject 1o allowed revenua which 15
rolatve 10 our efficiently incurred costs and is set {or prce control peripds. The GONs hava recenily
submitted business plans for the period 2013 to 2021 1o the Authority, and these do not curmently
include costs associaled with being party 10 the SEC or inferacting with the DCC. If it is deemed
necessary for GONS to incur an element of the fived costs of the DCC thes creates a requirement for
our price coniral matlors to addross thesa uncertain costs, As all GON costs are ultimately borno by
shippers and suppliers these costs will be passed on through our transportation charges. To avoid
the need for more complex arrangemenis within the prce contrel perod it would be more practcal
ard transparent for suppliers to bear the costs of the DCC directly,

It should alse be notod that these s a current expectation that the Gas Transporters, through thelr
agent, will provide information to the DCC to enable access confrol 1o operate efficiently, The exact
nature of the obligations has not yo! been established, although it can be assumed that this will be
either directly through the GT Licence or contained within the SEC a5 an obfigation on Gas
Transportars. Tha funding of this arrangement has also not been eslabéshed and the Gas
Transporters are currently carmying out work 1o establish how to efficientty facilitate this. Elements of
the necessary changes may be camed out through the UNC 1o cbligate shippers to pass information
1o the central supply paint reqister, but the onward transmission of this data to the DCC, including
ablaining and ronsmitting iGT data, will incur bath developmant and ongoing costs for which the
funding has ol yel beon oslablished.

Question 24 - Do you consider that the “pay now dispute later” approach is consistont with the
oervisaged DCC regime? If you disagree please sol out 1he roasons for your preferred approach.
Response — this approach is consistent with the energy regime in gas and ensures that the
neviraldy of the system operalor is maintained. Where services and charges will be largaly
predicabla as would bo the case for GDMNs, this approach does not raise any specific concems,

Queslion 25 - Do you accep! that bad debt should be socialised axplicifly within the cumren? charging
poriod across all DCC service users? Il you disagroe please set out the reasans for your prafosred
appeoach.

Response - socialisation of dabl where the organisation incurring i@ has Imited control over the
parties it contracts with 5 o reasonable approach. While shara of service may change in early years
as rofl-oul progresses basing the share on the previous penocds proporton of tha DCC charges may
lead to some anomalies, and a more precise allocation based on the duration of the debt having
beon occurred may be maora approphato, however, these proposals offer a reasonable starting point
which can ba further doveloped later within the SEC should parties foel it necessary.

Chapter 12: The SEC Panel

Question 27 — Do you agrea with tha proposed functions, powers and objectives of the SEC Panel,
as set oul in Bores 124 and 1287

Rosponse ~these powers are consistent wilh the principles of the CGR and that of oxisting Industry
codes, The axtant o which some of these activities may ba carred out by the Code Administrator o
ensura efficiency will need to be addressed | the more detailed drafting of this section of the SEC.

Question 28 - Do you think that a fully independent panel is the appropriale medel for the SECT?
Please give reasans for yaur answar,



Response —complolo independenca of panel mombers s difficult to obiain, The terms of all aspects
of decision making by the panel should be based on the wider community togathar will assossmant
against tho rolovant objectves for SEC Medifications. As noled in Q27, the more administrative
aspects of the SEC Panel duties may be camed oul by the Code Administrator with a view o
ensuring efficioncy and non-proferential roatmont of all partios.,

Question 29 — Do you agree that the proposed SEC Panel composition set out in Box 12C is
approprigie? Please give reasons for your answer, Allemative proposals for the panel compositon
arg welcome,

Response —As suppliers will hava more obiigabons and nghts threugh the SEC it is appropriate that
they have an oppropriate weight on the Panel, It is important that all parties affected by change are
able to suitably influence those changes, and by ensuring a fransparent chango procoss with
appropriate consultation views of all paries con be considered by the SEC panel, The inclusion of
consumer representatives on the panel is consistent with the CGR and the constifution of athar
panels.

Question 30 — Do you agree with the proposed division of vobing ard non-voling members, and in
particular do you beleve that the DCC should be a non-voting member in respect of any or all
aspocts of panel businoss?

Response ~the division of voting and non-voting members is consistent with other industry codos. 11
is approprate for a consumer representative fo be ablo to express views, afthocugh whether this is
required 10 be a full voting right may be depandent an the subject matier in hand. The inclusion of a
discrationary voling momber could b used o ensune thol an affected non-code party thatl is Ekely 1o
be impacted by a particular modification has an approprialo vosco in the dedsion making process,
The DCC, as a SEC party. is likely to be aflected by modification 1o the SEC, and to that extant it is
appropriate for them 1o be able to vote, although the extent to which SEC change is considered o
pass-through iem in tha terms of their allowed revenue should also be considered as it could bo that
the impact of change is not material or exposing tha DCC to any risk.

Question 31 - Do you agrea that the proposals for the independence, appointment and term of
offico of tha pancl chair ane appropriale? Please give reasons for your answer.

Response -the independent chair is an important aspect of existing codes. It ensures that a fair and
even handed appeoach s 1aken with all code parties in matters of governanco. Tha tenure of an
independent chair needs to consider the oxlont 1o which thae chair will be expectad to have industry
knowbedno or whether the position is purely administrative. Consistency is an aspect of the UNC that
has provided useful insight inlo histenc issuos thal the Panel has needed to consider. A threa year
tonufo soems a ressonable starting point.

Question 32 - Do you agres with the proposed arangemants for panel member elections and
appointments?

Responso —tha appoiniment of group members on a 1 or 2 yoar basis to ensure that nat all
members change at the same tmoe offars continuity in panel matiers. Tha GTs have agroed to ublise
such an arrangoement for SPAA representation, This allows for a fair sharing of responsibilities and
maintains vital aspects of continuity, The appointment basis for each group is likely 1o bo different
and should be open and fransparent in all cases.

Question 33 = Do you agree with the proposed rules in respect of proceedings and decision making

ot SEC Panel meetings?
Rosponse —lho use of a simple majonty for decision making ensures thal clear, unambiguous

decisions are made in a timeldy mannar.

Question 34 — Which of tha two opbons for remuneration of panel members do you prafor, and

why?



In particular which of those oplons do you believe would be most aligned with each of the options
for the panel to ba either an independent or a representative body as a whola?

Response — DECC proposals {0 romunerale SEC representatives either directly for expanses
incurred, or as a specific payment for panel duties is nol consistont walh either tho UKE or SPAA 10
which NGN are party. [T appointment to the varous classes is carmied out openly and allows for all
parties within each class 1o have the opporiundy 1o taka on the responsibditios of panel memborship,
it may nat b necassary to make specific arangemeants. We are, howover, Conscous that tha remit
of the SEC FPanel is wider than that of the UKC or SPAA, and consider that if specific remunerabon
is considered it would seem appropriate o keep this 10 reasonablo exponsas incurfod.

Chapter 13: Code Administrator and Secrelariat

Guestion 35 — Do you think the Code Administrator and Secratariol chosan by the SEC Panal
should be contracted through the DCC or through a SECCa?

Response — it would seem more efficient to cary oul the contracting theough the DCC rathor than
crirating a naw SECCa specifically for this purpose,

Question 36 - If a SECCo was established what should its funding arrangements, legal siruciure,
ownership and constitutional arrangemenis ba?

Response — if a SECCo is estoblished i would bo appropriate for funding, ownorship and
governanca it ba aligned 1o the code parties,

Chapler 14: Modificalion process

Question 37 = Do you have any viows on tho proposals regarding which parties should Ba entitled
1o raise SEC modificaton proposals?

Response - the parties that can ralse modificabon & consislonl with the UNG and sooms

approprala

Cuestion 38 — Do you have any comments on the proposed standard progresseon paths for different
cotegones of modificotion?
Response — the standard progression paths are consistent with tha output of the CGR and that of

existing industry codes and seem appropriate

Question 39 - Do you have any commenis on proposed criteria that the panel would apply 1o judge
whether a proposal is non-malenal and so 1o delermine which path should b followed?

Response —The critena laid out are consistent with the CGR but it will be a matier of tha final legal
drafling within the SEC o assess the practicality of such assossmants.

Question 40 — Do you think i1 is for the panel or for the Authonty (o decde whether a modification
proposal should be considered urgent and determing its tmelabla?

Response — within tho UNC wrgoency 15 a maller for the Authonty, although it Is conskdersd
alongside the views of the panel. Ofgem consulted in 2011 on the critéria for urgency and this has
provided furthaer clanly on which proposals are hkely to be successful in ablaining urgent status, As
the progression af urgency is likely (o be requesied for matters of some materality, it is appropsialo
for the Authonty to make tha final assossmeant on this path

Question 41 - Do you have any views on whother any non-standard modification rules and
procedures should apply to any partcular parts of the SEC?

Response — it may be appropriate for a separale sol of modificabon rules 1o apply 1o moatters
redating to technical changes or modification rules, Until the full scope of the SEC is eslablished this
cannot ba considerad fully.



Question 42 - Do you agree with the proposal that responsibility for making final decisions or
recommendations on SEC modificalion proposals should abways rest wath the SEC Panel and that
this power should not be capable of delegation?

Response — il is inappropriate for the final decision making of the Panel 1o ba delagate 10 non Panal
parties. It may, however be appropriate for the terms of reference of some workgroups to be able to
make leniled dedsions thal will not impact on the text of the SEC.

Question 43 — Are there any further matiers relating to the modification process which you would
liker 1o comment on'?
Draft Response — nol at this tmo.

Chapter 15: Reporling

Question 44 - Do you agrea that that the SEC should place certain obligations an the SEC Panol
and, possibly, SEC Partios with regard o the production, provision and publication of certain
information and repors? If 5o, what do you believe these should ba?

Responss = The CACoP reporting should bo produced in co-ordination with the Code Administralor
and reviewed on a regular basis by the Panel. This can provide opportunity to refine Panel oporabon
and the Modification Rules if certain aneas ane showing to be problematic = this is consistent with the
LNC reporting at present, Further reporting by parties to the Panel, including audit ropors and
complianca is consistent with tho wider dulios and responsibilities of the Panel. This is a kogical
means of ensuring that key information relating to the DCC operation is made availablo to tho widor
community, Complianca reporting of individual organisations should be made on a conficential basis,
with aggregate information being made available if necessary, Compliance with the SEC can bo
doalt with by the Panel for some matlers, bul more serous matters may need Authonty intervenbon.
The Panel is well placed to escalate information to the Authorly should it need fo. This is samilar in
nature to the SPAA Esscuteee Commitlee rofe, which underakes some business in a closed,
confidential session.

Chapter 16; Compliance and assurance

Queostion 45 - Ara there any particular areas of risk that you believe should be addrossed by
appropriale compliancelassurancea techniques under the SEC?

Response - Dola access and privacy aspect will be assured by appropriate 150 accrediation. The
process of accreditation may be onerous on smaller organisations, and policy should be in place to
oporalo o these standards where the full accredilation is not available. Use of data is the aspect of
the energy industry that has had the most scruting throughout the SMIF development and we
consider  these issues to be well in hand, Further areas that may roquire specfic
complince/assuranca techniquoes will bo dopendent on the more detailed aspects of the SEC and
wntil these are available it is not possible to identfy further areas of scrubny.

Queslion 46 - Do you have any views on the mast approprate govemance arrangements for any
compliance/assuranca framowork under the SEC?

Response - the reporing framework to the SEC panel with appropriate escalation to the Authaority
should provide assurance io all SEC parlies.

Chapter 17; Liability provisions

Question 47 - Do you have views on the options for the creaton and onforcement of liabilities
between the DCC and servica usors describod in this chapter?

Rosponse - hobikties should be proportionale and act as an incentve for cortaln performance
behaviours. A clear, unambiguous sol of moasures and ass000led liabdlities need fo ba contained
within tha SEC so that all parties have no doubt on the reguirements on thom. A range of measures
may be appropriala depending on the specific activities being monitored and assessed.



Question 48 - Do you agres that there should be a cap on liabdity for specific types of breach
between the DCC and sendice usors (including securily broachos and physical damage). If sa, what
do you believe the appropriate level of these caps o be?

Response —il is measonable 1o have a cap on [abilifies so thal parties ara rof subject 10 open ended
liability, These caps should be proportionale 1o the measures being monitored and assessed, Tha
averall level of the cap needs 1o consider the overall risk framewark and opportunity for miigabon of
Liability of tha parties being assessed,

Question 48 — Are there any other specific types of liakility between the DCC and servica usars that
should bo addrossod in tha SECT I so, haw should thaso bo froatod?
Response —MNol at this time. Until clearer detail of the rghis and chligations of tha partios is
availabla it is not possible o assess the suilability of specific liabilities.

Quostion 50 - Do you have views on tho options for the creation and enforcement of obbgabions
and liabdities between SEC Parties (excluding the DCC) described in this chapler?

Responsae -Liakslitics betweon SEC parties could bae difficull to mondtor and administer. Thara will
be limited areas where parties will interact directly with each other through the SEC other than
issuns of shared equipment which doos nol impact on GDMNs.

CQuestion 51 — In your view, do any of tho polontial matters between parties described in this
chapter {or any other such matiers that you are aware of) mert the inclusion of chigabons or
liabilities that are direcily enforcoablo bobwoon parties under the SEC?

Response =MNo views at this ime - a5 noted above, such interactions are unlikely 10 mpact on
GONs

CQuestion 52 — Do you agroo that it would generally be preferable to enforce pardy obligabons
“ceniralty”, for example through an appropriate compliance of assuranco framework under the SEC?
Respanse —The USREY regemo within the UNG which issues liabilities monthly and redistributed
quarterly between users. This arrangement can work afficiontly and should include provision of an
administrative element for the central neutral body 1o cover cash flow risks and administration costs.

Question 53 = Are there any scenarios where you believe that it would bo appropriate o allow for
cost recovery between parties under tho SEC? If 5o, what form should these arrangements take?
Rosponse -this may be appropriale for third party damage to equipmant whoro it can ba proven,
however, this is likaly to be a grey area. This has been the subject of considerable discussion
throughout the SMIP development and remains uncdear how such mallers could be managed
efficiently and effectnaly.

Chapter 18: Dispute resolulion

Question 54 - What types of disputes da you beliave might arso undor the SEC?

Response — disputes relaling to rights of access 1o smart meterng systems, or performance of DCC
activity ore most likely in the smart environment. Clear rules for technical spedfications and
accession should minimise this bypo of dispule.

Question 55 — Da you agrea with the proposed framework for resolving various differont calogonos
of dispute, a5 outlined in this chapter?

Response — it is reasonablo 1o expect porties 1o resolve disputes bi-laterally in the first instance
Sultabslity of smart melering equipment is nat an area that NGN can respond o as we do not
anticipata being a direct matedng party. For accession dispuies, cear rules should mitigate this typa
of dispute, but it is appropriate for this to be abla 1o be oscalaled to the Authorty if necessary.
Escalation io the Authonty shauld only bo a5 a last resonl where resolution has not bean possiblo
throwgh bi-lateral discussions



Chapler 13: Suspension of rights and expulsion in the event of default

Question 56 - Do you have any views on the suggested framework for dealing with defaulis under
the SEC. including the events, consequences and procedures describod? In parbeular, da you agroa
with the proposed rofa for the SEC Panel and have any view on what SEC rights or servicas i1 would
be appropriate to suspend in the event of a defauh?

Response — tho default pravisions are consistent with thosa within the UNC and tho SPAS. It is
impariani that the responses o particular events is proporionate, reasonabla and enforceabls,
Without further detail on the specific provisions for each event it is not possiblo to commant further.

Chapter 20: Ceasing to be a party to the SEC

Question 57 - Do you agreo with the proposed rules and procedures govemning withdrawal and
oxpulsion from the SEC descrbed in this chopter?

Response - uniil such tmo as the delaled aspects of the SEC are available for review i1 5 nol
possibie to respond in detail 1o the proposals. Cloar, unambiguous sleps are essenbial and 1t s
appropriata thal other users are kept informed of the progress of a party exiting the SEC. It is
important o allow a party to lake necessary actions thal will rermowve the obligation fo pay DCC costs
in @ timaly manner. For voluntary exit this can be managed, but for expulsion tho removal process
will ;amss fimancial risk to othor users and this should ba minimised by ensuring a swifl exit process is
possblo.

Chapter 21: Intellectual property rights

Question 38 - In oddition [o the proposals above relating fo the suggested inlellectual property
provisions to be induded in the SEC, are there any other intellectual propery provisons which
should be considderad for inclusion within the SECY

Response — this armangement appears suitable and ensures that all parties will have appropriate
access to informaton, No further comments ot this tima.

Chapter 22; Confidentiality
Cuestion 59 - What informaton do you believe should be classified as confidential under tha SEC?

Response — information protected by the Data Protection Act and other personal information should
b managed in ne with existing industry arrangemants. Within gas, it has boen established that tha
MPRMN ard address is nol confidential, but when combine with the Annual Quantity this can be
construsd as porsonal information. The aspecis of tho Data Accoss and Privacy consultation
addresses this in further detail, Information of cbvious commercial sensitivity should remain
confidential and parties should not bo ablo o view dala portaining to portfolics other than thair ow,

Question &0 - How should a balance bo struck between ransporency and dala publication under
the SEC, whilst maintaining confidentialty?

Response = wse of aggregale repodting of anonymous reporting should be considered for
information that will be published inio the publc domain, Under the Panel proposals it is anticipated
that reporting could be made avalable in o confidential forum and reporting in 8 NoN-OMRONYMoUS
manner the Authority will ensure that an appropriate balance can ba found for the various aspects of

tha SEC

Chapter 23: Unforescen evenls

Question 61 — Please delail those events which you believe would warant the force majoura
provisions being exercised and indicate who should declare o force majeurs event

Response — events that could trigger the need for contingency would inclede failure of the dala
transmission gateway of in home networks, Other events should be consistent with best practice for
Business Continuity arrangements, Arrangements in the UNC for a gas supply emeargency ara rol
induded in the mone goneral force majeure provisions, Consideraton of whathar this s cassed as a
{farce majeura eveni may benefit from further investigation.



Quastion 62 — Please provide your thoughts on the propasal that the SEC should defing a sot of
contingency busingss process arrangements ond ossocialed service levels/ocbBgabions which will
apply in the event of a major service fadure,

Response — It is approprate for the SEC should contain a dear sel of conbngoncy armangements for
such evants, which should include manual activity including site visits if necessary. Some evenls
may be able to be postponed should a major failure cocur. Nen essenbal data can be transmitled on
rocovery of the nobvork. Any performance slandards for recovery should be reasonable and
achigvabile,

Chapter 24; Transfer of the DCC Licence

Question 63 — Ploaso provado your comments on tha proposals outkned for the DCC transfer and
whather there are any other specific provisions that you sugges! need to ba covered within tha SEC,
in addibion to tho propasod novalon agrosment for the SEC,

Response = the proposals contained seem appropriale for the transfer of the DCC Licenco. Untl
such time as further detail is available on the exact ferms of the tansition i 5 not possable o
commant furthar,



