
Annex A          our ref : IA/00284/12 
 
1) I formerly request copies of your cancellation policy and procedures including 
any internal instructions or memorandum regarding the exercise of any 
discretionary decisions in the policy 
 
At Annex B, you can find copies of operational notices issued to staff about our 
cancellation policy and procedures.  These operational notices include information on 
exemptions to the policy. 
 
We have removed some of the names from this information as this is classed as personal 
data and, if they are in a junior position, it would not be fair to the individual for this 
information to be released.  This is exempt from release under Section 40 (2) of the FoIA.  
This exemption in full is attached at Annex C. 
 
2) I also require confirmation of the name of your Chief Executive Officer (CEO) 
 
Our CEO is Rosemary Thew. 
 
 
 
The information supplied to you continues to be protected by copyright. You are 
free to use it for your own purposes, including for private study and non-
commercial research, and for any other purpose authorised by an exception in 
current copyright law. Documents (except photographs) can be also used in the UK 
without requiring permission for the purposes of news reporting. Any other re-use, 
for example commercial publication, would require the permission of the copyright 
holder.  
 
Most documents supplied by the Driving Standards Agency will be protected by 
Crown Copyright. Most Crown copyright information can be re-used under the Open 
Government Licence (http://www.nationalarchives.gov.uk/doc/open-government-
licence/). For information about the OGL and about re-using Crown Copyright 
information please see The National Archives website -
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-
framework.htm .  
 
Copyright in other documents may rest with a third party. For information about 
obtaining permission from a third party see the Intellectual Property Office’s 
website at www.ipo.gov.uk. 
 
 
 
 


