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OPERATIONAL PERFORMANCE

Application & Allocation

HASC call answering percentages over time
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OPERATIONAL PERFORMANCE

MOVE IN
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OPERATIONAL PERFORMANCE

RESPONSE MAINTENANCE

MHS Helpdesk Data (Percentages)
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OPERATIONAL PERFORMANCE

MOVE OUT

Percentage of Move Outs that had a Pre Move Out Visit By Housing Officer
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OPERATIONAL PERFORMANCE

CUSTOMER SATISFACTION
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TLB PERFORMANCE

PERIOD OF NOTICE BETWEEN APPLICATION AND REQUIREMENT DATE
GIVEN TO DIO BY TLB (FY 12/13)

‘.1 MONTH OR LESS OBETWEEN 1 AND 2 MONTHS OBETWEEN 2 AND 4 MONTHS B4 MONTHS AND OVER ‘

Air Command Defence Equipment + Support Defence Infrastructure Land Forces Navy Command JFC

100

90

80

70

60

% 50
40

30

20

10

E1132 Usage

—— Army(%)
—=—Navy(%)

—— RAF(%)

—< Combined(%)

NOV-11 DEC-11 JAN-12 FEB-12 MAR-12 APR-12 MAY-12 JUN-12 JUL-12 AUG-12 SEP-12 OCT-12 NOV-12
Month

Defence
Infrastructure
Organisation



