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Cortaet | Exlensson

Dear SirfMadam

Smart Metering Implementation Programme - Consultation on Consumer Engagemant
Strategy

Thank you for this opporunity 1o respond to your consultation on propasals on Cansumer
Engagement Strateqy as part of the Smart Metering Implementation Programme.

We are supporive of the principle of establishing such a strategy. We have a rezsponse in
relation o one question which have wa sal out in an annax 1o this leilar.

Smart Metering Implamentation will invalve significant resources on the part of elactrcity
distributars and we will fully engage with Ofgem as part of the forthcoming "RIO ED1" price
cantrol review fo ensure that we are able fo recover the reasonable costs incurred.

Should vou wish to discuss any aspect of cur response or the matters raised. please do not
hesitate to contact me (Markinhill@scollishpower.com).

Yours sinceraly

SP Energy Metworks

At
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Attachment — SP Energy Metworks response to Smart Metering Implementation
Frogramme — Consumer Engagement Consultation document

Question 18: What role, if any, should network companies and communications
service providers have in central engagement?

As a netwark operalor, we belisve that network operators will require to be involved in central
engagement. As par of the meter installation process, network operators will be required to
vigit @ proportion of customers’ properies o rectify network izsues which impeda tha
installation of a smart meler, e.g. 1o replace the cut oul fuse.

Further, smart meters are likaly 1o pravide natwork related benefits to the cusfomer such as
outage notification which will mean that the DNO will receive an alarm should a customer's
eleciricity supply be inferrupted, This new functionality will need to ke explained to the
cusiomer o ensure that they recognise these benefits.

It should also be recognised that as part of the Eleciricity Metwark Price review, RIO-ED1,
there is a possibility that DMNOs will be further incentivisad in relation to customer and
stakeholder engagement which may have a degree of overlap with the central engagement
programrme.



