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OPERATIONAL PERFORMANCE

TELEPHONES

HASC call answering percentages over time
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OPERATIONAL PERFORMANCE

APPLICATION & ALLOCATION MOVE IN

Percentage of Allocation offers sent to applicant within 15 days of Percentage of SFA that Passed 2 Day Hand Back
receipt of 1132 (where req date is within 4 months)
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OPERATIONAL PERFORMANCE

RESPONSE MAINTENANCE

MHS Helpdesk Data (Percentages)
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OPERATIONAL PERFORMANCE

MOVE OUT

Percentage of Move Outs that had a Pre Move Out Visit By Housing Officer

Aug-11  Sep-11  Oct-11  Nov-11 Dec-11 Jan-12 Feb-12 Mar-12  Apr-12 May-12  Jun-12 Jul-12  Aug-12

Aug-11  Sep-11

Percentage of Successful Move Out Percentage of Successful Move Out (By Area)
Central East North === = Scotland & NI
= = South East = = = SouthWest == =—West —KPI

Oct-11  Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12  Aug-12 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12  Aug-12

Defence
Infrastructure
Organisation



DIO OPERATIONS ACCOMMODATION - KEY PERFORMANCE INDICATORS (KPIs)
OPERATIONAL PERFORMANCE

CUSTOMER SATISFACTION
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TLB PERFORMANCE

PERIOD OF NOTICE BETWEEN APPLICATION AND REQUIREMENT DATE
GIVEN TO DIO BY TLB (FY 11/12)
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