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Table 1.1 A 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Owner/partner                697117   154481   204743          109454           56396           38893    17221    12692   329311 
                                 35%      26%      21%             30%             22%             12%      11%       3%      34% 
                                           b                       de               e                        g                fg 
 
Managing director/CEO        342365    97476   198261           80004           55299           62958    34556    33426   227754 
                                 17%      16%      21%             22%             21%             19%      22%       8%      23% 
                                                    a                                                        g                 g 
 
Operations director 
  /manager                    98838    38070    55497           15455           14891           25151     9080    43348    41138 
                                  5%       6%       6%              4%              6%              7%       6%      10%       4% 
                                                                                                    c                fh 
 
Finance director/manager      38576     8967    26521           13134            6353            7035     9744     4580    21164 
                                  2%       2%       3%              4%              2%              2%       6%       1%       2% 
                                                    a                                                       gh                 g 
 
Health and safety 
  director/manager            12998     6586     6412            1597            2132            2682     2231     5525     5242 
                                  1%       1%       1%              *%              1%              1%       1%       1%       1% 
                                                                                                                      h 
 
Energy manager                 6960     3140     1915            1468             130             317     1762     2436      857 
                                  *%       1%       *%              *%              *%              *%       1%       1%       *% 
                                                                                                             h        h 
 
Other department 
  director/manager           594095   216806   353534          101786           89127          162621    64260   261140   244940 
                                 30%      36%      37%             28%             34%             48%      40%      63%      25% 
                                                                                                   cd        h       fh 
 
N/A                             264        0      264               0             264               0        0        0      264 
                                  *%       0%       *%              0%              *%              0%       0%       0%       *% 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Other                        181523    71501   110022           36886           36712           36423    21813    51220   108490 
                                  9%      12%      11%             10%             14%             11%      14%      12%      11% 
 
None                          34132        0      983               0               0             983        0      983        0 
                                  2%       0%       *%              0%              0%              *%       0%       *%       0% 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Owner/partner                697117   116294    74904       13165      24186    14975    11344        19769         8904    75188    96093   601024    88469   270755 
                                 35%      31%      13%         12%        24%      50%      31%          48%          13%      33%      23%      38%      17%      26% 
                                        bcdh                             bch  abcdfhi      bch      abcdfhi                  bcdh                 j                 l 
 
Managing director/CEO        342365    58374   133354       27986      24073     1700     4827         3588         6811    35024    82288   260077   105108   190628 
                                 17%      15%      24%         26%        24%       6%      13%           9%          10%      16%      20%      16%      21%      18% 
                                           e    aeghi      aefghi      aeghi                                                    e        k 
 
Operations director 
  /manager                    98838    29006    27186        9006       7336     4082      687         3277         2974    10012    33178    65661    36349    57217 
                                  5%       8%       5%          8%         7%      14%       2%           8%           4%       4%       8%       4%       7%       5% 
                                          bi                   bi                bfhi                                                    k 
 
Finance director/manager      38576     1803    22785        1989       2647       93      352            0          695     5124     9549    29027    10129    25359 
                                  2%       *%       4%          2%         3%       *%       1%           0%           1%       2%       2%       2%       2%       2% 
                                                    a                      a                                                    a 
 
Health and safety 
  director/manager            12998     2510     5678        2126       2399       91        0            0            0      193     3273     9726     3318     9680 
                                  1%       1%       1%          2%         2%       *%       0%           0%           0%       *%       1%       1%       1%       1% 
                                                                i        ahi 
 
Energy manager                 6960      712     1970        1067        719        0        0            0          221      366     1372     5588      694     4361 
                                  *%       *%       *%          1%         1%       0%       0%           0%           *%       *%       *%       *%       *%       *% 
 
Other department 
  director/manager           594095   150853   203125       41433      30957     6481    16084        14631        37661    68248   140801   453295   208406   361934 
                                 30%      40%      36%         39%        30%      22%      44%          35%          56%      30%      34%      28%      41%      35% 
                                         dei        e         dei                          dei                   abcdegi                 k                 m 
 
N/A                             264        0      264           0          0        0        0            0            0        0        0      264      264        0 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
 
Other                        181523    20751    95711       10110       9269     2463     3142           92         9451    30534    49669   131854    55639   125884 
                                  9%       5%      17%          9%         9%       8%       9%           *%          14%      14%      12%       8%      11%      12% 
                                           g     acdg          ag         ag        g        g                        ag       ag        k 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
None                          34132        0      983           0          0        0        0            0            0        0        0    34132      983        0 
                                  2%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       2%       *%       0% 
                                                                                                                                                  j        m 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Owner/partner                697117   296973      18085      15373       3995      24799    48212    51339    18823   615243    58073     22869        847       85 
                                 35%      25%        17%        18%        11%        18%      23%      26%      45%      46%      18%        8%         2%       1% 
                                        bcde                                                                     fg     jklm      klm        lm 
 
Managing director/CEO        342365   220360      16637      14313       8596      35830    55954    47258     4286   230893    62476     44070       4567      358 
                                 17%      19%        16%        17%        24%        26%      26%      24%      10%      17%      19%       15%         9%       4% 
                                                                                     abc        h        h                lm      klm        lm          m 
 
Operations director 
  /manager                    98838    70576       5850       5169       1971      10000    11734     8321     2924    43843    23376     25355       5284      980 
                                  5%       6%         5%         6%         5%         7%       5%       4%       7%       3%       7%        9%        10%      12% 
                                                                                                                                    i         i          i       ij 
 
Finance director/manager      38576    25910       2524       1719        915       4421     6318     6083      577    13062     9272     13117       2954      170 
                                  2%       2%         2%         2%         3%         3%       3%       3%       1%       1%       3%        5%         6%       2% 
                                                                                                                                    i         i        ijm 
 
Health and safety 
  director/manager            12998     9847        867        479          0       1805     3109     1008      254     5650      415      3381       2877      675 
                                  1%       1%         1%         1%         0%         1%       1%       1%       1%       *%       *%        1%         5%       8% 
                                                                                                                                              j        ijk      ijk 
 
Energy manager                 6960     3014        726        893        280        142      447      746      107     1905        0      2177       2171      707 
                                  *%       *%         1%         1%         1%         *%       *%       *%       *%       *%       0%        1%         4%       8% 
                                                                                                                                             ij        ijk     ijkl 
 
Other department 
  director/manager           594095   420138      46084      37933      17141      49044    60608    61855    12531   292954   126126    142979      27600     4436 
                                 30%      35%        43%        44%        47%        36%      28%      31%      30%      22%      39%       49%        52%      53% 
                                                      a          a          a                                                       i        ij         ij       ij 
 
N/A                             264        0        264          0          0          0        0        0        0        0        0       264          0        0 
                                  *%       0%         *%         0%         0%         0%       0%       0%       0%       0%       0%        *%         0%       0% 
                                                      a 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Other                        181523   140301      15913      10205       3257      11847    26250    20332     2469    96557    41950     35157       6881      978 
                                  9%      12%        15%        12%         9%         9%      12%      10%       6%       7%      13%       12%        13%      12% 
                                                      e                                                                             i         i          i        i 
 
None                          34132      983          0          0          0          0      983        0        0    33216      917         0          0        0 
                                  2%       *%         0%         0%         0%         0%       *%       0%       0%       2%       *%        0%         0%       0% 
                                                                                                                        jklm 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Owner/partner                697117    30948     2996    32939    92361   117161    20364    71002    47453     6193     8958   117275    64345    10534    16284 
                                 35%      56%      27%      27%      42%      29%      35%      46%      34%      14%      13%      41%      42%      32%      15% 
                                    bcefhijk        j      ijn    ceijn      ijn      ijn bcefhijm      ijn                      ceijn    ceijn      ijn 
                                         lmn                                                     n 
 
Managing director/CEO        342365     5096     1073    27622    38546    67304     9979    16826    42586     3738    12629    61567    20029     5857    13807 
                                 17%       9%       9%      23%      18%      17%      17%      11%      30%       9%      18%      21%      13%      18%      12% 
                                                       abegiln        g        g                   abdefgij                      agiln 
                                                                                                       klmn 
 
Operations director 
  /manager                    98838     1719      180     4022    10503    25073     3285     9427     4084        0     3764    11067    10433     1060     5698 
                                  5%       3%       2%       3%       5%       6%       6%       6%       3%       0%       5%       4%       7%       3%       5% 
                                                                               i                                                              i 
 
Finance director/manager      38576     1048      268     3806     2461     8721      454      870     5623      741        0     4084     4682      543     4021 
                                  2%       2%       2%       3%       1%       2%       1%       1%       4%       2%       0%       1%       3%       2%       4% 
                                                             g                                           gj                                   g                gj 
 
Health and safety 
  director/manager            12998        0        0     2691      666     4534      528       91      134      257       77     2446      224       64      346 
                                  1%       0%       0%       2%       *%       1%       1%       *%       *%       1%       *%       1%       *%       *%       *% 
                                                           gln 
 
Energy manager                 6960        0      382     1015      130     1202       23      486       44        0      365     2274      409      320      238 
                                  *%       0%       3%       1%       *%       *%       *%       *%       *%       0%       1%       1%       *%       1%       *% 
                                              defghln 
 
Other department 
  director/manager           594095     9532     4361    34455    44051   162398    17219    50707    25405    19487    31749    53873    37651     9890    53480 
                                 30%      17%      39%      29%      20%      40%      30%      33%      18%      46%      46%      19%      24%      30%      48% 
                                                 adhk     adhk          acdfghkl     adhk    adhkl          acdfhklm acdfghkl                        dhk acdefghk 
                                                                               m                                            m                                  lm 
 
N/A                             264        0        0        0        0        0      264        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Other                        181523     2724     2039    10613    21343    16254     5741     6204    10706    12311    12196    31403    14063     4034    15944 
                                  9%       5%      18%       9%      10%       4%      10%       4%       8%      29%      17%      11%       9%      12%      14% 
                                                 aegh       eg       eg                eg                   acdefghk  acdeghl       eg       eg       eg    acegh 
                                                                                                                 lmn 
 
None                          34132     4685        0     3110     9649     3122        0        0     4204        0        0     3576     2011      791     1242 
                                  2%       8%       0%       3%       4%       1%       0%       0%       3%       0%       0%       1%       1%       2%       1% 
                                    cefgijkl               efg   efgjkn                                 efg                                            g 
                                           n 
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Table 1.1 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
Owner/partner                697117    10869    47434 
                                 35%      21%      53% 
                                                    a 
 
Managing director/CEO        342365     6053     9652 
                                 17%      12%      11% 
 
Operations director 
  /manager                    98838     3330     5195 
                                  5%       6%       6% 
 
Finance director/manager      38576      771      485 
                                  2%       1%       1% 
 
Health and safety 
  director/manager            12998      415      525 
                                  1%       1%       1% 
 
Energy manager                 6960       71        0 
                                  *%       *%       0% 
 
Other department 
  director/manager           594095    24143    15695 
                                 30%      46%      17% 
                                           b 
 
N/A                             264        0        0 
                                  *%       0%       0% 
 
Other                        181523     5787    10160 
                                  9%      11%      11% 
 
None                          34132      559     1182 
                                  2%       1%       1% 
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Table 1.2 A 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Owner/partner                359224   154481   204743          109454           56396           38893    17221    12692   329311 
                                 23%      26%      21%             30%             22%             12%      11%       3%      34% 
                                           b                       de               e                        g                fg 
 
Managing director/CEO        295737    97476   198261           80004           55299           62958    34556    33426   227754 
                                 19%      16%      21%             22%             21%             19%      22%       8%      23% 
                                                    a                                                        g                 g 
 
Operations director 
  /manager                    93566    38070    55497           15455           14891           25151     9080    43348    41138 
                                  6%       6%       6%              4%              6%              7%       6%      10%       4% 
                                                                                                    c                fh 
 
Finance director/manager      35489     8967    26521           13134            6353            7035     9744     4580    21164 
                                  2%       2%       3%              4%              2%              2%       6%       1%       2% 
                                                    a                                                       gh                 g 
 
Health and safety 
  director/manager            12998     6586     6412            1597            2132            2682     2231     5525     5242 
                                  1%       1%       1%              *%              1%              1%       1%       1%       1% 
                                                                                                                      h 
 
Energy manager                 5055     3140     1915            1468             130             317     1762     2436      857 
                                  *%       1%       *%              *%              *%              *%       1%       1%       *% 
                                                                                                             h        h 
 
Other department 
  director/manager           570340   216806   353534          101786           89127          162621    64260   261140   244940 
                                 37%      36%      37%             28%             34%             48%      40%      63%      25% 
                                                                                                   cd        h       fh 
 
N/A                             264        0      264               0             264               0        0        0      264 
                                  *%       0%       *%              0%              *%              0%       0%       0%       *% 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Other                        181523    71501   110022           36886           36712           36423    21813    51220   108490 
                                 12%      12%      11%             10%             14%             11%      14%      12%      11% 
 
None                            983        0      983               0               0             983        0      983        0 
                                  *%       0%       *%              0%              0%              *%       0%       *%       0% 
  



BMG – 8594 – DECC         Page 12 

Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Owner/partner                359224   116294    74904       13165      24186    14975    11344        19769         8904    75188    96093   263131    88469   270755 
                                 23%      31%      13%         12%        24%      50%      31%          48%          13%      33%      23%      23%      17%      26% 
                                        bcdh                             bch  abcdfhi      bch      abcdfhi                  bcdh                                   l 
 
Managing director/CEO        295737    58374   133354       27986      24073     1700     4827         3588         6811    35024    82288   213449   105108   190628 
                                 19%      15%      24%         26%        24%       6%      13%           9%          10%      16%      20%      19%      21%      18% 
                                           e    aeghi      aefghi      aeghi                                                    e 
 
Operations director 
  /manager                    93566    29006    27186        9006       7336     4082      687         3277         2974    10012    33178    60389    36349    57217 
                                  6%       8%       5%          8%         7%      14%       2%           8%           4%       4%       8%       5%       7%       5% 
                                          bi                   bi                bfhi                                                    k 
 
Finance director/manager      35489     1803    22785        1989       2647       93      352            0          695     5124     9549    25940    10129    25359 
                                  2%       *%       4%          2%         3%       *%       1%           0%           1%       2%       2%       2%       2%       2% 
                                                    a                      a                                                    a 
 
Health and safety 
  director/manager            12998     2510     5678        2126       2399       91        0            0            0      193     3273     9726     3318     9680 
                                  1%       1%       1%          2%         2%       *%       0%           0%           0%       *%       1%       1%       1%       1% 
                                                                i        ahi 
 
Energy manager                 5055      712     1970        1067        719        0        0            0          221      366     1372     3683      694     4361 
                                  *%       *%       *%          1%         1%       0%       0%           0%           *%       *%       *%       *%       *%       *% 
 
Other department 
  director/manager           570340   150853   203125       41433      30957     6481    16084        14631        37661    68248   140801   429540   208406   361934 
                                 37%      40%      36%         39%        30%      22%      44%          35%          56%      30%      34%      38%      41%      35% 
                                         dei        e         dei                          dei                   abcdegi                                   m 
 
N/A                             264        0      264           0          0        0        0            0            0        0        0      264      264        0 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
 
Other                        181523    20751    95711       10110       9269     2463     3142           92         9451    30534    49669   131854    55639   125884 
                                 12%       5%      17%          9%         9%       8%       9%           *%          14%      14%      12%      12%      11%      12% 
                                           g     acdg          ag         ag        g        g                        ag       ag 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
None                            983        0      983           0          0        0        0            0            0        0        0      983      983        0 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
                                                                                                                                                           m 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Owner/partner                359224   296973      18085      15373       3995      24799    48212    51339    18823   283770    52437     22085        847       85 
                                 23%      25%        17%        18%        11%        18%      23%      26%      45%      32%      17%        8%         2%       1% 
                                        bcde                                                                     fg     jklm      klm        lm 
 
Managing director/CEO        295737   220360      16637      14313       8596      35830    55954    47258     4286   187704    60149     42958       4567      358 
                                 19%      19%        16%        17%        24%        26%      26%      24%      10%      21%      19%       15%         9%       4% 
                                                                                     abc        h        h               klm      klm        lm          m 
 
Operations director 
  /manager                    93566    70576       5850       5169       1971      10000    11734     8321     2924    38571    23376     25355       5284      980 
                                  6%       6%         5%         6%         5%         7%       5%       4%       7%       4%       8%        9%        10%      12% 
                                                                                                                                    i         i          i       ij 
 
Finance director/manager      35489    25910       2524       1719        915       4421     6318     6083      577    10496     8750     13117       2954      170 
                                  2%       2%         2%         2%         3%         3%       3%       3%       1%       1%       3%        5%         6%       2% 
                                                                                                                                    i         i        ijm 
 
Health and safety 
  director/manager            12998     9847        867        479          0       1805     3109     1008      254     5650      415      3381       2877      675 
                                  1%       1%         1%         1%         0%         1%       1%       1%       1%       1%       *%        1%         5%       8% 
                                                                                                                                              j        ijk      ijk 
 
Energy manager                 5055     3014        726        893        280        142      447      746      107        0        0      2177       2171      707 
                                  *%       *%         1%         1%         1%         *%       *%       *%       *%       0%       0%        1%         4%       8% 
                                                                                                                                             ij        ijk     ijkl 
 
Other department 
  director/manager           570340   420138      46084      37933      17141      49044    60608    61855    12531   271741   124377    142186      27600     4436 
                                 37%      35%        43%        44%        47%        36%      28%      31%      30%      30%      40%       50%        52%      53% 
                                                      a          a          a                                                       i        ij         ij       ij 
 
N/A                             264        0        264          0          0          0        0        0        0        0        0       264          0        0 
                                  *%       0%         *%         0%         0%         0%       0%       0%       0%       0%       0%        *%         0%       0% 
                                                      a 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Other                        181523   140301      15913      10205       3257      11847    26250    20332     2469    96557    41950     35157       6881      978 
                                 12%      12%        15%        12%         9%         9%      12%      10%       6%      11%      13%       12%        13%      12% 
                                                      e 
 
None                            983      983          0          0          0          0      983        0        0      983        0         0          0        0 
                                  *%       *%         0%         0%         0%         0%       *%       0%       0%       *%       0%        0%         0%       0% 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Owner/partner                359224    14924     1136    14878    18152    97983    11471    62307    13753     4912     6772    50335    12673     4586    12244 
                                 23%      46%      12%      15%      16%      26%      25%      44%      15%      12%      10%      25%      14%      19%      12% 
                                    bcdefhij                             cdhijln   chijln bcdefhij                             cdhijln 
                                        klmn                                                  klmn 
 
Managing director/CEO        295737     3070     1073    26494    28733    65706     9979    14823    36911     3738    10590    52226    15190     4120    11687 
                                 19%      10%      11%      27%      25%      17%      21%      10%      39%       9%      16%      26%      17%      17%      11% 
                                                      abegijlm    aegin       gn      gin          abcdefgi                   abegijln 
                                                             n                                        jklmn 
 
Operations director 
  /manager                    93566     1719      180     4022     9086    23670     3285     9427     4084        0     3764    11067     9405     1060     5698 
                                  6%       5%       2%       4%       8%       6%       7%       7%       4%       0%       6%       5%      10%       4%       5% 
                                                                      i        i        i        i                                           ci 
 
Finance director/manager      35489     1048      268     3806     2461     8721      454      870     4191      741        0     4084     3026      543     4021 
                                  2%       3%       3%       4%       2%       2%       1%       1%       4%       2%       0%       2%       3%       2%       4% 
                                                            gj                                           gj                                   g                gj 
 
Health and safety 
  director/manager            12998        0        0     2691      666     4534      528       91      134      257       77     2446      224       64      346 
                                  1%       0%       0%       3%       1%       1%       1%       *%       *%       1%       *%       1%       *%       *%       *% 
                                                            gn 
 
Energy manager                 5055        0      382     1015      130     1202       23      486       44        0      365      369      409      320      238 
                                  *%       0%       4%       1%       *%       *%       *%       *%       *%       0%       1%       *%       *%       1%       *% 
                                              defghkn 
 
Other department 
  director/manager           570340     8664     4361    33513    35802   161928    14988    48892    24074    19487    31749    50203    35697     8840    53480 
                                 37%      27%      46%      35%      31%      43%      32%      34%      26%      47%      48%      25%      39%      38%      52% 
                                                   hk        k           acdfghk                 k             adfhk  acdfghk                hk        k acdefghk 
                                                                                                                                                               lm 
 
N/A                             264        0        0        0        0        0      264        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Other                        181523     2724     2039    10613    21343    16254     5741     6204    10706    12311    12196    31403    14063     4034    15944 
                                 12%       8%      22%      11%      18%       4%      12%       4%      11%      30%      19%      16%      15%      17%      15% 
                                                   eg       eg      ceg                eg                eg acefghkl      ceg       eg       eg       eg       eg 
                                                                                                                   n 
 
None                            983        0        0        0        0        0        0        0        0        0        0        0      983        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0% 
                                                                                                                                              e 
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Table 1.2 A  (continuation) 
S3. Please can you tell me your job title, or describe the role you hold? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Owner/partner                359224     6853    26246 
                                 23%      15%      41% 
                                                    a 
 
Managing director/CEO        295737     4719     6678 
                                 19%      11%      11% 
 
Operations director 
  /manager                    93566     3330     3771 
                                  6%       7%       6% 
 
Finance director/manager      35489      771      485 
                                  2%       2%       1% 
 
Health and safety 
  director/manager            12998      415      525 
                                  1%       1%       1% 
 
Energy manager                 5055       71        0 
                                  *%       *%       0% 
 
Other department 
  director/manager           570340    22966    15695 
                                 37%      51%      25% 
                                           b 
 
N/A                             264        0        0 
                                  *%       0%       0% 
 
Other                        181523     5787    10160 
                                 12%      13%      16% 
 
None                            983        0        0 
                                  *%       0%       0% 
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Table 1.3 A 
A1. Would you classify your organisation as...? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
A private sector 
  business                  1863051   538974   876868          340879          245039          290950   146299   354019   915524 
                                 93%      90%      92%             95%             94%             86%      91%      85%      94% 
                                                                    e               e                        g                 g 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        143819    58054    81283           18904           16266           46113    14368    61332    63637 
                                  7%      10%       8%              5%              6%             14%       9%      15%       6% 
                                                                                                   cd                fh 
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Table 1.3 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A private sector 
  business                  1863051   350883   515142      104590     100994    27859    33873        40949        54075   186120   381490  1481561   468402   947440 
                                 93%      92%      91%         98%        99%      93%      93%          99%          81%      83%      92%      93%      92%      91% 
                                          hi       hi        abhi     abefhi       hi       hi         abhi 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        143819    29422    50820        2292        592     2027     2564          409        12643    38569    34732   109086    40958    98379 
                                  7%       8%       9%          2%         1%       7%       7%           1%          19%      17%       8%       7%       8%       9% 
                                         cdg      cdg                               d        d                   abcdefg  abcdefg 
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Table 1.3 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A private sector 
  business                  1863051  1078820     100897      77110      32941     126073   201164   180836    39018  1247733   295992    263028      48347     7951 
                                 93%      91%        94%        90%        91%        91%      94%      92%      93%      94%      92%       91%        91%      95% 
                                                                                                                           k                                      k 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        143819   109282       6051       8973       3215      11815    12450    16106     2953    85591    26613     26343       4835      438 
                                  7%       9%         6%        10%         9%         9%       6%       8%       7%       6%       8%        9%         9%       5% 
                                                                                                                                             im 
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Table 1.3 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A private sector 
  business                  1863051    55751    11119   120189   219382   382545    57611   150796   135044    42726    56712   282399   151840    25291    62186 
                                 93%     100%      98%     100%     100%      94%     100%      97%      96%     100%      81%      98%      99%      76%      56% 
                                        ejmn      jmn beghjklm   eghjmn      jmn    ehjmn      jmn      jmn      jmn        n     ejmn     ejmn        n 
                                                             n 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        143819        0      180       82      330    23224      247     4816     5196        0    13027     5166     2007     7802    48874 
                                  7%       0%       2%       *%       *%       6%       *%       3%       4%       0%      19%       2%       1%      24%      44% 
                                                    c                     acdfkl                cd      cdf          abcdefgh        c        c abcdefgh abcdefgh 
                                                                                                                          ikl                        ikl    ijklm 
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Table 1.3 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
A private sector 
  business                  1863051    37255    72204 
                                 93%      72%      80% 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        143819    14743    18126 
                                  7%      28%      20% 
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Table 1.4 A 
A1. Would you classify your organisation as...? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
A private sector 
  business                  1415842   538974   876868          340879          245039          290950   146299   354019   915524 
                                 91%      90%      92%             95%             94%             86%      91%      85%      94% 
                                                                    e               e                        g                 g 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        139337    58054    81283           18904           16266           46113    14368    61332    63637 
                                  9%      10%       8%              5%              6%             14%       9%      15%       6% 
                                                                                                   cd                fh 
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Table 1.4 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A private sector 
  business                  1415842   350883   515142      104590     100994    27859    33873        40949        54075   186120   381490  1034352   468402   947440 
                                 91%      92%      91%         98%        99%      93%      93%          99%          81%      83%      92%      91%      92%      91% 
                                          hi       hi        abhi     abefhi       hi       hi         abhi 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        139337    29422    50820        2292        592     2027     2564          409        12643    38569    34732   104605    40958    98379 
                                  9%       8%       9%          2%         1%       7%       7%           1%          19%      17%       8%       9%       8%       9% 
                                         cdg      cdg                               d        d                   abcdefg  abcdefg 
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Table 1.4 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A private sector 
  business                  1415842  1078820     100897      77110      32941     126073   201164   180836    39018   814363   284842    260339      48347     7951 
                                 91%      91%        94%        90%        91%        91%      94%      92%      93%      91%      91%       91%        91%      95% 
                                                                                                                                                                 ik 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        139337   109282       6051       8973       3215      11815    12450    16106     2953    81109    26613     26343       4835      438 
                                  9%       9%         6%        10%         9%         9%       6%       8%       7%       9%       9%        9%         9%       5% 
                                                                                                                           m                  m 
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Table 1.4 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A private sector 
  business                  1415842    32149     9259    96948   116044   356773    46487   138283    88702    41446    52487   196968    89662    15763    57012 
                                 91%     100%      98%     100%     100%      94%      99%      97%      94%     100%      80%      97%      98%      67%      55% 
                                         jmn      jmn beghjklm   eghjmn      jmn    ehjmn      jmn      jmn      jmn       mn     ejmn     ejmn        n 
                                                             n 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        139337        0      180       82      330    23224      247     4816     5196        0    13027     5166     2007     7802    46647 
                                  9%       0%       2%       *%       *%       6%       1%       3%       6%       0%      20%       3%       2%      33%      45% 
                                                    c                      cdfkl                cd      cdf          abcdefgh        c        c abcdefgh abcdefgh 
                                                                                                                          ikl                       ijkl    ijklm 
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Table 1.4 A  (continuation) 
A1. Would you classify your organisation as...? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
A private sector 
  business                  1415842    32423    45436 
                                 91%      72%      71% 
 
A charity or voluntary 
  sector organisation or 
  a social enterprise        139337    12489    18126 
                                  9%      28%      29% 
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Table 1.5 A 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1                            342761    37391    68297           27372           21478           19447     3451    18719    83518 
                                 17%       6%       7%              8%              8%              6%       2%       5%       9% 
                                                                                                                      f       fg 
 
2 to 4                       990563   268391   521393          181845          152116          187432    66971   150237   572576 
                                 49%      45%      54%             51%             58%             56%      42%      36%      58% 
                                                    a                               c                                         fg 
 
5 to 9                       322604   124343   187111           72689           49492           64930    30399    96119   184936 
                                 16%      21%      20%             20%             19%             19%      19%      23%      19% 
                                                                                                                      h 
 
10 to 24                     197729    89683   105658           39729           24239           41690    27185    71793    96364 
                                 10%      15%      11%             11%              9%             12%      17%      17%      10% 
                                           b                                                                 h        h 
 
25 to 49                      91641    42691    48650           22228           10597           15825    16542    46791    28007 
                                  5%       7%       5%              6%              4%              5%      10%      11%       3% 
                                           b                                                                 h        h 
 
50 to 249                     53182    29121    24061           13842            3110            7109    13719    27248    12214 
                                  3%       5%       3%              4%              1%              2%       9%       7%       1% 
                                           b                        d                                        h        h 
 
250 to 499                     4991     3123     1868            1118             272             478     1278     2872      840 
                                  *%       1%       *%              *%              *%              *%       1%       1%       *% 
                                                                                                             h        h 
 
500 to 999                     2451     1711      740             629               0             111      791     1262      398 
                                  *%       *%       *%              *%              0%              *%       *%       *%       *% 
                                                                                                             h 
 
1,000 or more                   947      574      373             332               0              41      330      310      307 
                                  *%       *%       *%              *%              0%              *%       *%       *%       *% 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: 1 to 4             1333324   305782   589690          209217          173594          206879    70423   168956   656093 
                                 66%      51%      62%             58%             66%             61%      44%      41%      67% 
                                                    a                               c                                         fg 
 
Summary: 10 to 49            289371   132374   154308           61956           34837           57515    43727   118584   124371 
                                 14%      22%      16%             17%             13%             17%      27%      29%      13% 
                                           b                                                                 h        h 
 
Summary: 250+                  8389     5408     2981            2079             272             630     2399     4444     1545 
                                  *%       1%       *%              1%              *%              *%       1%       1%       *% 
                                           b                                                                 h        h 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1                            342761    26660    37268        8192       2643        0     1637         1637         3858    23792    24209   318551    42565    63123 
                                 17%       7%       7%          8%         3%       0%       4%           4%           6%      11%       6%      20%       8%       6% 
                                          de       de          de                                                      e      bde                 j        m 
 
2 to 4                       990563   209976   312560       46141      36925    15257     8772        15807        29258   115090   204119   786445   274051   515733 
                                 49%      55%      55%         43%        36%      51%      24%          38%          44%      51%      49%      49%      54%      49% 
                                       cdfgh    cdfgh           f                  df                                  f      dfg                          m 
 
5 to 9                       322604    83577   103625       21830      23571     4552    13313         8606         9577    41879    88241   234363    99221   212233 
                                 16%      22%      18%         20%        23%      15%      37%          21%          14%      19%      21%      15%      19%      20% 
                                           h                               h          abcdeghi                                           k 
 
10 to 24                     197729    40125    62711       17526      16767     4818    10250         5820        11729    25161    60163   137566    56011   139331 
                                 10%      11%      11%         16%        17%      16%      28%          14%          18%      11%      14%       9%      11%      13% 
                                                               ab        abi            abcdgi                       abi                 k 
 
25 to 49                      91641    12252    29132        7036      10361     2945     2203         7877         8071    11464    22175    69466    23182    68158 
                                  5%       3%       5%          7%        10%      10%       6%          19%          12%       5%       5%       4%       5%       7% 
                                                                a        abi        a                abcdfi          abi                                            l 
 
50 to 249                     53182     6361    18035        5502       9135     2248      261         1611         4014     6015    15126    38056    12249    40933 
                                  3%       2%       3%          5%         9%       8%       1%           4%           6%       3%       4%       2%       2%       4% 
                                                                a       abfi      afi                                  a                                            l 
 
250 to 499                     4991     1032     1307         323       1442       65        0            0          152      670     1084     3907     1135     3856 
                                  *%       *%       *%          *%         1%       *%       0%           0%           *%       *%       *%       *%       *%       *% 
                                                                           b 
 
500 to 999                     2451      314      906         260        570        0        0            0           12      389      730     1721      482     1968 
                                  *%       *%       *%          *%         1%       0%       0%           0%           *%       *%       *%       *%       *%       *% 
 
1,000 or more                   947        8      419          71        173        0        0            0           47      229      374      573      463      485 
                                  *%       *%       *%          *%         *%       0%       0%           0%           *%       *%       *%       *%       *%       *% 
 
Summary: 1 to 4             1333324   236636   349828       54334      39567    15257    10410        17444        33116   138881   228328  1104996   316616   578856 
                                 66%      62%      62%         51%        39%      51%      29%          42%          50%      62%      55%      69%      62%      55% 
                                       cdfgh    cdfgh          df                   f                                 df    cdfgh                 j        m 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Summary: 10 to 49            289371    52377    91843       24562      27128     7763    12453        13697        19800    36624    82338   207032    79193   207489 
                                 14%      14%      16%         23%        27%      26%      34%          33%          30%      16%      20%      13%      16%      20% 
                                                              abi        abi       ab      abi          abi          abi                 k                          l 
 
Summary: 250+                  8389     1353     2632         654       2185       65        0            0          211     1288     2188     6201     2080     6308 
                                  *%       *%       *%          1%         2%       *%       0%           0%           *%       1%       1%       *%       *%       1% 
                                                                          ab 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1                            342761    88503       3946       5067          0       8173    19097     8249        0   342761        0         0          0        0 
                                 17%       7%         4%         6%         0%         6%       9%       4%       0%      26%       0%        0%         0%       0% 
                                          bd                     d                     d       gh        h              jklm 
 
2 to 4                       990563   609617      48446      34968      13523      83230   129967   101232    20732   990563        0         0          0        0 
                                 49%      51%        45%        41%        37%        60%      61%      51%      49%      74%       0%        0%         0%       0% 
                                          cd                                        abcd       gh                       jklm 
 
5 to 9                       322604   245443      23509      13426       8979      20097    36212    44707     8947        0   322604         0          0        0 
                                 16%      21%        22%        16%        25%        15%      17%      23%      21%       0%     100%        0%         0%       0% 
                                           e          e                     e                                                    iklm 
 
10 to 24                     197729   142667      15622      14385       8407      14261    16116    23186     5288        0        0    197729          0        0 
                                 10%      12%        15%        17%        23%        10%       8%      12%      13%       0%       0%       68%         0%       0% 
                                                                 a         ae                                                              ijlm 
 
25 to 49                      91641    59555       7308      11158       3502       9818     9332    12150     3177        0        0     91641          0        0 
                                  5%       5%         7%        13%        10%         7%       4%       6%       8%       0%       0%       32%         0%       0% 
                                                                ab                                                                         ijlm 
 
50 to 249                     53182    36571       6989       6072       1454       2095     2722     6887     2987        0        0         0      53182        0 
                                  3%       3%         7%         7%         4%         2%       1%       3%       7%       0%       0%        0%       100%       0% 
                                                     ae         ae                                                f                                   ijkm 
 
250 to 499                     4991     3413        681        614        145        137      127      337      439        0        0         0          0     4991 
                                  *%       *%         1%         1%         *%         *%       *%       *%       1%       0%       0%        0%         0%      59% 
                                                                                                                                                               ijkl 
 
500 to 999                     2451     1645        274        342        145         44        0       45      267        0        0         0          0     2451 
                                  *%       *%         *%         *%         *%         *%       0%       *%       1%       0%       0%        0%         0%      29% 
                                                                                                                                                               ijkl 
 
1,000 or more                   947      690        174         50          0         33       41      147      134        0        0         0          0      947 
                                  *%       *%         *%         *%         0%         *%       *%       *%       *%       0%       0%        0%         0%      11% 
                                                                                                                                                               ijkl 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: 1 to 4             1333324   698120      52392      40035      13523      91402   149063   109481    20732  1333324        0         0          0        0 
                                 66%      59%        49%        47%        37%        66%      70%      56%      49%     100%       0%        0%         0%       0% 
                                         bcd                                        abcd       gh                       jklm 
 
Summary: 10 to 49            289371   202222      22929      25543      11909      24079    25448    35336     8465        0        0    289371          0        0 
                                 14%      17%        21%        30%        33%        17%      12%      18%      20%       0%       0%      100%         0%       0% 
                                                               abe        abe                            f        f                        ijlm 
 
Summary: 250+                  8389     5747       1129       1007        291        215      168      530      840        0        0         0          0     8389 
                                  *%       *%         1%         1%         1%         *%       *%       *%       2%       0%       0%        0%         0%     100% 
                                                                                                                  f                                            ijkl 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1                            342761    15029      930    14348    65772    41101    10066     5251    33101     1640    11742    60346    38167     6090     8310 
                                 17%      27%       8%      12%      30%      10%      17%       3%      24%       4%      17%      21%      25%      18%       7% 
                                      bcegin                 g bcefgijk        g     egin            bcegin              egin    cegin   bcegin     egin        g 
                                                                     mn 
 
2 to 4                       990563    30446     4669    50434   105354   195308    26178    71532    85164    22543    40798   172451    68598    12433    38410 
                                 49%      55%      41%      42%      48%      48%      45%      46%      61%      53%      59%      60%      45%      38%      35% 
                                          mn                          n       mn        n        n bcdefglm        n  cefglmn bcdefglm        n 
                                                                                                          n                          n 
 
5 to 9                       322604     6763     1947    20751    26451    86456     8449    37247     9874     9151    10576    26852    21594     5619    23922 
                                 16%      12%      17%      17%      12%      21%      15%      24%       7%      21%      15%       9%      14%      17%      22% 
                                                    h       hk              dhkl        h  acdfhkl                hk        h                 h       hk     dhkl 
 
10 to 24                     197729     2566     1764    15614    12577    53069     5798    23410     6848     4755     4752    13375    13196     5286    21572 
                                 10%       5%      16%      13%       6%      13%      10%      15%       5%      11%       7%       5%       9%      16%      19% 
                                                  dhk     adhk              adhk        k   adhjkl                 k                              adhjkl acdefhjk 
                                                                                                                                                                l 
 
25 to 49                      91641      665      986    10215     6227    18034     3956    14078     2524     2610     1028     9985     5107      694    13087 
                                  5%       1%       9%       8%       3%       4%       7%       9%       2%       6%       1%       3%       3%       2%      12% 
                                                   hj adehjklm                         hj adehjklm                                                       adehjklm 
 
50 to 249                     53182      281      843     7566     3071     9934     2850     3933     2248     1505      783     3893     6061     2228     5559 
                                  3%       1%       7%       6%       1%       2%       5%       3%       2%       4%       1%       1%       4%       7%       5% 
                                                adhjk   deghjk                         dk                                                         adehjk      dek 
 
250 to 499                     4991        0       79      832      162     1261      342       97      351      173       23      511      633      304      118 
                                  *%       0%       1%       1%       *%       *%       1%       *%       *%       *%       *%       *%       *%       1%       *% 
 
500 to 999                     2451        0       40      342       65      575      169       32       44      264       22       51      410      308       24 
                                  *%       0%       *%       *%       *%       *%       *%       *%       *%       1%       *%       *%       *%       1%       *% 
 
1,000 or more                   947        0       41      170       34       30       50       32       86       85       15      101       80      130       59 
                                  *%       0%       *%       *%       *%       *%       *%       *%       *%       *%       *%       *%       *%       *%       *% 
 
Summary: 1 to 4             1333324    45476     5599    64782   171126   236409    36244    76783   118265    24183    52540   232797   106765    18523    46720 
                                 66%      82%      50%      54%      78%      58%      63%      49%      84%      57%      75%      81%      69%      56%      42% 
                                    bcefgilm                 n bcefgilm       gn       gn          bcefgilm        n bcefgimn bcefgilm   bcegmn        n 
                                           n                          n                                   n                          n 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: 10 to 49            289371     3231     2749    25828    18804    71103     9753    37488     9372     7365     5780    23360    18303     5980    34659 
                                 14%       6%      24%      21%       9%      18%      17%      24%       7%      17%       8%       8%      12%      18%      31% 
                                               adhjkl   adhjkl             adhjk    adhjk  adehjkl               ahk                               adhjk acdefhij 
                                                                                                                                                              klm 
 
Summary: 250+                  8389        0      161     1345      261     1866      562      161      482      522       60      662     1124      743      201 
                                  *%       0%       1%       1%       *%       *%       1%       *%       *%       1%       *%       *%       1%       2%       *% 
                                                                                                                                                   degkn 
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Table 1.5 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
1                            342761     9404    21463 
                                 17%      18%      24% 
 
2 to 4                       990563    21843    44402 
                                 49%      42%      49% 
 
5 to 9                       322604    11800    15152 
                                 16%      23%      17% 
 
10 to 24                     197729     5175     7973 
                                 10%      10%       9% 
 
25 to 49                      91641     1969      476 
                                  5%       4%       1% 
 
50 to 249                     53182     1666      763 
                                  3%       3%       1% 
 
250 to 499                     4991       71       34 
                                  *%       *%       *% 
 
500 to 999                     2451       69       33 
                                  *%       *%       *% 
 
1,000 or more                   947        0       33 
                                  *%       0%       *% 
 
Summary: 1 to 4             1333324    31247    65865 
                                 66%      60%      73% 
 
Summary: 10 to 49            289371     7144     8449 
                                 14%      14%       9% 
 
Summary: 250+                  8389      140      100 
                                  *%       *%       *% 
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Table 1.6 A 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1                            105688    37391    68297           27372           21478           19447     3451    18719    83518 
                                  7%       6%       7%              8%              8%              6%       2%       5%       9% 
                                                                                                                      f       fg 
 
2 to 4                       789784   268391   521393          181845          152116          187432    66971   150237   572576 
                                 51%      45%      54%             51%             58%             56%      42%      36%      58% 
                                                    a                               c                                         fg 
 
5 to 9                       311454   124343   187111           72689           49492           64930    30399    96119   184936 
                                 20%      21%      20%             20%             19%             19%      19%      23%      19% 
                                                                                                                      h 
 
10 to 24                     195341    89683   105658           39729           24239           41690    27185    71793    96364 
                                 13%      15%      11%             11%              9%             12%      17%      17%      10% 
                                           b                                                                 h        h 
 
25 to 49                      91341    42691    48650           22228           10597           15825    16542    46791    28007 
                                  6%       7%       5%              6%              4%              5%      10%      11%       3% 
                                           b                                                                 h        h 
 
50 to 249                     53182    29121    24061           13842            3110            7109    13719    27248    12214 
                                  3%       5%       3%              4%              1%              2%       9%       7%       1% 
                                           b                        d                                        h        h 
 
250 to 499                     4991     3123     1868            1118             272             478     1278     2872      840 
                                  *%       1%       *%              *%              *%              *%       1%       1%       *% 
                                                                                                             h        h 
 
500 to 999                     2451     1711      740             629               0             111      791     1262      398 
                                  *%       *%       *%              *%              0%              *%       *%       *%       *% 
                                                                                                             h 
 
1,000 or more                   947      574      373             332               0              41      330      310      307 
                                  *%       *%       *%              *%              0%              *%       *%       *%       *% 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: 1 to 4              895472   305782   589690          209217          173594          206879    70423   168956   656093 
                                 58%      51%      62%             58%             66%             61%      44%      41%      67% 
                                                    a                               c                                         fg 
 
Summary: 10 to 49            286682   132374   154308           61956           34837           57515    43727   118584   124371 
                                 18%      22%      16%             17%             13%             17%      27%      29%      13% 
                                           b                                                                 h        h 
 
Summary: 250+                  8389     5408     2981            2079             272             630     2399     4444     1545 
                                  1%       1%       *%              1%              *%              *%       1%       1%       *% 
                                           b                                                                 h        h 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1                            105688    26660    37268        8192       2643        0     1637         1637         3858    23792    24209    81478    42565    63123 
                                  7%       7%       7%          8%         3%       0%       4%           4%           6%      11%       6%       7%       8%       6% 
                                          de       de          de                                                      e      bde                          m 
 
2 to 4                       789784   209976   312560       46141      36925    15257     8772        15807        29258   115090   204119   585666   274051   515733 
                                 51%      55%      55%         43%        36%      51%      24%          38%          44%      51%      49%      51%      54%      49% 
                                       cdfgh    cdfgh           f                  df                                  f      dfg                          m 
 
5 to 9                       311454    83577   103625       21830      23571     4552    13313         8606         9577    41879    88241   223213    99221   212233 
                                 20%      22%      18%         20%        23%      15%      37%          21%          14%      19%      21%      20%      19%      20% 
                                           h                               h          abcdeghi 
 
10 to 24                     195341    40125    62711       17526      16767     4818    10250         5820        11729    25161    60163   135178    56011   139331 
                                 13%      11%      11%         16%        17%      16%      28%          14%          18%      11%      14%      12%      11%      13% 
                                                               ab        abi            abcdgi                       abi 
 
25 to 49                      91341    12252    29132        7036      10361     2945     2203         7877         8071    11464    22175    69165    23182    68158 
                                  6%       3%       5%          7%        10%      10%       6%          19%          12%       5%       5%       6%       5%       7% 
                                                                a        abi        a                abcdfi          abi                                            l 
 
50 to 249                     53182     6361    18035        5502       9135     2248      261         1611         4014     6015    15126    38056    12249    40933 
                                  3%       2%       3%          5%         9%       8%       1%           4%           6%       3%       4%       3%       2%       4% 
                                                                a       abfi      afi                                  a                                            l 
 
250 to 499                     4991     1032     1307         323       1442       65        0            0          152      670     1084     3907     1135     3856 
                                  *%       *%       *%          *%         1%       *%       0%           0%           *%       *%       *%       *%       *%       *% 
                                                                           b 
 
500 to 999                     2451      314      906         260        570        0        0            0           12      389      730     1721      482     1968 
                                  *%       *%       *%          *%         1%       0%       0%           0%           *%       *%       *%       *%       *%       *% 
 
1,000 or more                   947        8      419          71        173        0        0            0           47      229      374      573      463      485 
                                  *%       *%       *%          *%         *%       0%       0%           0%           *%       *%       *%       *%       *%       *% 
 
Summary: 1 to 4              895472   236636   349828       54334      39567    15257    10410        17444        33116   138881   228328   667144   316616   578856 
                                 58%      62%      62%         51%        39%      51%      29%          42%          50%      62%      55%      59%      62%      55% 
                                       cdfgh    cdfgh          df                   f                                 df    cdfgh                          m 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Summary: 10 to 49            286682    52377    91843       24562      27128     7763    12453        13697        19800    36624    82338   204344    79193   207489 
                                 18%      14%      16%         23%        27%      26%      34%          33%          30%      16%      20%      18%      16%      20% 
                                                              abi        abi       ab      abi          abi          abi                                            l 
 
Summary: 250+                  8389     1353     2632         654       2185       65        0            0          211     1288     2188     6201     2080     6308 
                                  1%       *%       *%          1%         2%       *%       0%           0%           *%       1%       1%       1%       *%       1% 
                                                                          ab 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1                            105688    88503       3946       5067          0       8173    19097     8249        0   105688        0         0          0        0 
                                  7%       7%         4%         6%         0%         6%       9%       4%       0%      12%       0%        0%         0%       0% 
                                          bd                     d                     d       gh        h              jklm 
 
2 to 4                       789784   609617      48446      34968      13523      83230   129967   101232    20732   789784        0         0          0        0 
                                 51%      51%        45%        41%        37%        60%      61%      51%      49%      88%       0%        0%         0%       0% 
                                          cd                                        abcd       gh                       jklm 
 
5 to 9                       311454   245443      23509      13426       8979      20097    36212    44707     8947        0   311454         0          0        0 
                                 20%      21%        22%        16%        25%        15%      17%      23%      21%       0%     100%        0%         0%       0% 
                                           e          e                     e                                                    iklm 
 
10 to 24                     195341   142667      15622      14385       8407      14261    16116    23186     5288        0        0    195341          0        0 
                                 13%      12%        15%        17%        23%        10%       8%      12%      13%       0%       0%       68%         0%       0% 
                                                                 a         ae                                                              ijlm 
 
25 to 49                      91341    59555       7308      11158       3502       9818     9332    12150     3177        0        0     91341          0        0 
                                  6%       5%         7%        13%        10%         7%       4%       6%       8%       0%       0%       32%         0%       0% 
                                                                ab                                                                         ijlm 
 
50 to 249                     53182    36571       6989       6072       1454       2095     2722     6887     2987        0        0         0      53182        0 
                                  3%       3%         7%         7%         4%         2%       1%       3%       7%       0%       0%        0%       100%       0% 
                                                     ae         ae                                                f                                   ijkm 
 
250 to 499                     4991     3413        681        614        145        137      127      337      439        0        0         0          0     4991 
                                  *%       *%         1%         1%         *%         *%       *%       *%       1%       0%       0%        0%         0%      59% 
                                                                                                                                                               ijkl 
 
500 to 999                     2451     1645        274        342        145         44        0       45      267        0        0         0          0     2451 
                                  *%       *%         *%         *%         *%         *%       0%       *%       1%       0%       0%        0%         0%      29% 
                                                                                                                                                               ijkl 
 
1,000 or more                   947      690        174         50          0         33       41      147      134        0        0         0          0      947 
                                  *%       *%         *%         *%         0%         *%       *%       *%       *%       0%       0%        0%         0%      11% 
                                                                                                                                                               ijkl 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: 1 to 4              895472   698120      52392      40035      13523      91402   149063   109481    20732   895472        0         0          0        0 
                                 58%      59%        49%        47%        37%        66%      70%      56%      49%     100%       0%        0%         0%       0% 
                                         bcd                                        abcd       gh                       jklm 
 
Summary: 10 to 49            286682   202222      22929      25543      11909      24079    25448    35336     8465        0        0    286682          0        0 
                                 18%      17%        21%        30%        33%        17%      12%      18%      20%       0%       0%      100%         0%       0% 
                                                               abe        abe                            f        f                        ijlm 
 
Summary: 250+                  8389     5747       1129       1007        291        215      168      530      840        0        0         0          0     8389 
                                  1%       *%         1%         1%         1%         *%       *%       *%       2%       0%       0%        0%         0%     100% 
                                                                                                                  f                                            ijkl 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1                            105688     2447        0     3779     9615    28641     3831     3274     4346     1640    11742    19528     3892        0     2150 
                                  7%       8%       0%       4%       8%       8%       8%       2%       5%       4%      18%      10%       4%       0%       2% 
                                          mn                 m     cgmn     cgmn      gmn                 m        m bcdefghi   bcglmn        m 
                                                                                                                         klmn 
 
2 to 4                       789784    20800     3739    38537    61329   182949    21666    62239    68043    21262    36573   128251    43415     8996    37168 
                                 51%      65%      40%      40%      53%      48%      46%      43%      72%      51%      56%      63%      47%      38%      36% 
                                    bcefglmn                        cmn       cn        n          bcdefgij        n     cgmn bcdefglm        n 
                                                                                                        lmn                          n 
 
5 to 9                       311454     5390     1947    19975    24383    85986     8071    36004     9407     9151    10576    26439    19690     5619    23922 
                                 20%      17%      21%      21%      21%      23%      17%      25%      10%      22%      16%      13%      21%      24%      23% 
                                                            hk       hk       hk                hk                 h                         hk       hk       hk 
 
10 to 24                     195341     2566     1764    15614    11488    52586     5798    23410     6848     4755     4752    13375    12380     5286    21572 
                                 13%       8%      19%      16%      10%      14%      12%      16%       7%      11%       7%       7%      14%      22%      21% 
                                                  hjk      hjk                hk               hjk                                            k  adefhjk  adefhjk 
 
25 to 49                      91341      665      986    10215     6227    18034     3956    14078     2524     2610     1028     9985     5107      694    13087 
                                  6%       2%      10%      11%       5%       5%       8%      10%       3%       6%       2%       5%       6%       3%      13% 
                                                   hj    ehjkm                         hj    ehjkm                                                       adehjklm 
 
50 to 249                     53182      281      843     7566     3071     9934     2850     3933     2248     1505      783     3893     6061     2228     5559 
                                  3%       1%       9%       8%       3%       3%       6%       3%       2%       4%       1%       2%       7%       9%       5% 
                                                  ejk   deghjk                         ek                                                   ejk   deghjk       ek 
 
250 to 499                     4991        0       79      832      162     1261      342       97      351      173       23      511      633      304      118 
                                  *%       0%       1%       1%       *%       *%       1%       *%       *%       *%       *%       *%       1%       1%       *% 
 
500 to 999                     2451        0       40      342       65      575      169       32       44      264       22       51      410      308       24 
                                  *%       0%       *%       *%       *%       *%       *%       *%       *%       1%       *%       *%       *%       1%       *% 
 
1,000 or more                   947        0       41      170       34       30       50       32       86       85       15      101       80      130       59 
                                  *%       0%       *%       *%       *%       *%       *%       *%       *%       *%       *%       *%       *%       1%       *% 
 
Summary: 1 to 4              895472    23247     3739    42316    70944   211589    25497    65514    72390    22902    48315   147778    47308     8996    39318 
                                 58%      72%      40%      44%      61%      56%      55%      46%      77%      55%      74%      73%      52%      38%      38% 
                                    bcefglmn                      bcgmn     cgmn      cmn          bcdefgil       mn bcdefgil bcdefgil       mn 
                                                                                                         mn                mn       mn 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: 10 to 49            286682     3231     2749    25828    17715    70621     9753    37488     9372     7365     5780    23360    17486     5980    34659 
                                 18%      10%      29%      27%      15%      19%      21%      26%      10%      18%       9%      12%      19%      25%      33% 
                                                adhjk   adehjk               hjk      hjk   adehjk                                          hjk    adhjk adefhijk 
                                                                                                                                                                l 
 
Summary: 250+                  8389        0      161     1345      261     1866      562      161      482      522       60      662     1124      743      201 
                                  1%       0%       2%       1%       *%       *%       1%       *%       1%       1%       *%       *%       1%       3%       *% 
                                                                                                                                                   degkn 
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Table 1.6 A  (continuation) 
A2. Could you place the number of employees, excluding proprietors, partners, and anyone who does not receive a salary direct from the payroll into the following banding? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1                            105688     4770     6032 
                                  7%      11%       9% 
 
2 to 4                       789784    20666    34150 
                                 51%      46%      54% 
 
5 to 9                       311454    10826    14067 
                                 20%      24%      22% 
 
10 to 24                     195341     5175     7973 
                                 13%      12%      13% 
 
25 to 49                      91341     1669      476 
                                  6%       4%       1% 
 
50 to 249                     53182     1666      763 
                                  3%       4%       1% 
 
250 to 499                     4991       71       34 
                                  *%       *%       *% 
 
500 to 999                     2451       69       33 
                                  *%       *%       *% 
 
1,000 or more                   947        0       33 
                                  *%       0%       *% 
 
Summary: 1 to 4              895472    25436    40183 
                                 58%      57%      63% 
 
Summary: 10 to 49            286682     6844     8449 
                                 18%      15%      13% 
 
Summary: 250+                  8389      140      100 
                                  1%       *%       *% 
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Table 1.7 A 
A2. Quota bandings 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 to 4                      1333324   305782   589690          209217          173594          206879    70423   168956   656093 
                                 66%      51%      62%             58%             66%             61%      44%      41%      67% 
                                                    a                               c                                         fg 
 
5 to 9                       322604   124343   187111           72689           49492           64930    30399    96119   184936 
                                 16%      21%      20%             20%             19%             19%      19%      23%      19% 
                                                                                                                      h 
 
10 to 49                     289371   132374   154308           61956           34837           57515    43727   118584   124371 
                                 14%      22%      16%             17%             13%             17%      27%      29%      13% 
                                           b                                                                 h        h 
 
50 to 249                     53182    29121    24061           13842            3110            7109    13719    27248    12214 
                                  3%       5%       3%              4%              1%              2%       9%       7%       1% 
                                           b                        d                                        h        h 
 
250 or more                    8389     5408     2981            2079             272             630     2399     4444     1545 
                                  *%       1%       *%              1%              *%              *%       1%       1%       *% 
                                           b                                                                 h        h 
  



BMG – 8594 – DECC         Page 48 

Table 1.7 A  (continuation) 
A2. Quota bandings 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 to 4                      1333324   236636   349828       54334      39567    15257    10410        17444        33116   138881   228328  1104996   316616   578856 
                                 66%      62%      62%         51%        39%      51%      29%          42%          50%      62%      55%      69%      62%      55% 
                                       cdfgh    cdfgh          df                   f                                 df    cdfgh                 j        m 
 
5 to 9                       322604    83577   103625       21830      23571     4552    13313         8606         9577    41879    88241   234363    99221   212233 
                                 16%      22%      18%         20%        23%      15%      37%          21%          14%      19%      21%      15%      19%      20% 
                                           h                               h          abcdeghi                                           k 
 
10 to 49                     289371    52377    91843       24562      27128     7763    12453        13697        19800    36624    82338   207032    79193   207489 
                                 14%      14%      16%         23%        27%      26%      34%          33%          30%      16%      20%      13%      16%      20% 
                                                              abi        abi       ab      abi          abi          abi                 k                          l 
 
50 to 249                     53182     6361    18035        5502       9135     2248      261         1611         4014     6015    15126    38056    12249    40933 
                                  3%       2%       3%          5%         9%       8%       1%           4%           6%       3%       4%       2%       2%       4% 
                                                                a       abfi      afi                                  a                                            l 
 
250 or more                    8389     1353     2632         654       2185       65        0            0          211     1288     2188     6201     2080     6308 
                                  *%       *%       *%          1%         2%       *%       0%           0%           *%       1%       1%       *%       *%       1% 
                                                                          ab 
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Table 1.7 A  (continuation) 
A2. Quota bandings 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 to 4                      1333324   698120      52392      40035      13523      91402   149063   109481    20732  1333324        0         0          0        0 
                                 66%      59%        49%        47%        37%        66%      70%      56%      49%     100%       0%        0%         0%       0% 
                                         bcd                                        abcd       gh                       jklm 
 
5 to 9                       322604   245443      23509      13426       8979      20097    36212    44707     8947        0   322604         0          0        0 
                                 16%      21%        22%        16%        25%        15%      17%      23%      21%       0%     100%        0%         0%       0% 
                                           e          e                     e                                                    iklm 
 
10 to 49                     289371   202222      22929      25543      11909      24079    25448    35336     8465        0        0    289371          0        0 
                                 14%      17%        21%        30%        33%        17%      12%      18%      20%       0%       0%      100%         0%       0% 
                                                               abe        abe                            f        f                        ijlm 
 
50 to 249                     53182    36571       6989       6072       1454       2095     2722     6887     2987        0        0         0      53182        0 
                                  3%       3%         7%         7%         4%         2%       1%       3%       7%       0%       0%        0%       100%       0% 
                                                     ae         ae                                                f                                   ijkm 
 
250 or more                    8389     5747       1129       1007        291        215      168      530      840        0        0         0          0     8389 
                                  *%       *%         1%         1%         1%         *%       *%       *%       2%       0%       0%        0%         0%     100% 
                                                                                                                  f                                            ijkl 
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Table 1.7 A  (continuation) 
A2. Quota bandings 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 to 4                      1333324    45476     5599    64782   171126   236409    36244    76783   118265    24183    52540   232797   106765    18523    46720 
                                 66%      82%      50%      54%      78%      58%      63%      49%      84%      57%      75%      81%      69%      56%      42% 
                                    bcefgilm                 n bcefgilm       gn       gn          bcefgilm        n bcefgimn bcefgilm   bcegmn        n 
                                           n                          n                                   n                          n 
 
5 to 9                       322604     6763     1947    20751    26451    86456     8449    37247     9874     9151    10576    26852    21594     5619    23922 
                                 16%      12%      17%      17%      12%      21%      15%      24%       7%      21%      15%       9%      14%      17%      22% 
                                                    h       hk              dhkl        h  acdfhkl                hk        h                 h       hk     dhkl 
 
10 to 49                     289371     3231     2749    25828    18804    71103     9753    37488     9372     7365     5780    23360    18303     5980    34659 
                                 14%       6%      24%      21%       9%      18%      17%      24%       7%      17%       8%       8%      12%      18%      31% 
                                               adhjkl   adhjkl             adhjk    adhjk  adehjkl               ahk                               adhjk acdefhij 
                                                                                                                                                              klm 
 
50 to 249                     53182      281      843     7566     3071     9934     2850     3933     2248     1505      783     3893     6061     2228     5559 
                                  3%       1%       7%       6%       1%       2%       5%       3%       2%       4%       1%       1%       4%       7%       5% 
                                                adhjk   deghjk                         dk                                                         adehjk      dek 
 
250 or more                    8389        0      161     1345      261     1866      562      161      482      522       60      662     1124      743      201 
                                  *%       0%       1%       1%       *%       *%       1%       *%       *%       1%       *%       *%       1%       2%       *% 
                                                                                                                                                   degkn 
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Table 1.7 A  (continuation) 
A2. Quota bandings 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
1 to 4                      1333324    31247    65865 
                                 66%      60%      73% 
 
5 to 9                       322604    11800    15152 
                                 16%      23%      17% 
 
10 to 49                     289371     7144     8449 
                                 14%      14%       9% 
 
50 to 249                     53182     1666      763 
                                  3%       3%       1% 
 
250 or more                    8389      140      100 
                                  *%       *%       *% 
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Table 1.8 A 
A2. Quota bandings 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 to 4                       895472   305782   589690          209217          173594          206879    70423   168956   656093 
                                 58%      51%      62%             58%             66%             61%      44%      41%      67% 
                                                    a                               c                                         fg 
 
5 to 9                       311454   124343   187111           72689           49492           64930    30399    96119   184936 
                                 20%      21%      20%             20%             19%             19%      19%      23%      19% 
                                                                                                                      h 
 
10 to 49                     286682   132374   154308           61956           34837           57515    43727   118584   124371 
                                 18%      22%      16%             17%             13%             17%      27%      29%      13% 
                                           b                                                                 h        h 
 
50 to 249                     53182    29121    24061           13842            3110            7109    13719    27248    12214 
                                  3%       5%       3%              4%              1%              2%       9%       7%       1% 
                                           b                        d                                        h        h 
 
250 or more                    8389     5408     2981            2079             272             630     2399     4444     1545 
                                  1%       1%       *%              1%              *%              *%       1%       1%       *% 
                                           b                                                                 h        h 
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Table 1.8 A  (continuation) 
A2. Quota bandings 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 to 4                       895472   236636   349828       54334      39567    15257    10410        17444        33116   138881   228328   667144   316616   578856 
                                 58%      62%      62%         51%        39%      51%      29%          42%          50%      62%      55%      59%      62%      55% 
                                       cdfgh    cdfgh          df                   f                                 df    cdfgh                          m 
 
5 to 9                       311454    83577   103625       21830      23571     4552    13313         8606         9577    41879    88241   223213    99221   212233 
                                 20%      22%      18%         20%        23%      15%      37%          21%          14%      19%      21%      20%      19%      20% 
                                           h                               h          abcdeghi 
 
10 to 49                     286682    52377    91843       24562      27128     7763    12453        13697        19800    36624    82338   204344    79193   207489 
                                 18%      14%      16%         23%        27%      26%      34%          33%          30%      16%      20%      18%      16%      20% 
                                                              abi        abi       ab      abi          abi          abi                                            l 
 
50 to 249                     53182     6361    18035        5502       9135     2248      261         1611         4014     6015    15126    38056    12249    40933 
                                  3%       2%       3%          5%         9%       8%       1%           4%           6%       3%       4%       3%       2%       4% 
                                                                a       abfi      afi                                  a                                            l 
 
250 or more                    8389     1353     2632         654       2185       65        0            0          211     1288     2188     6201     2080     6308 
                                  1%       *%       *%          1%         2%       *%       0%           0%           *%       1%       1%       1%       *%       1% 
                                                                          ab 
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Table 1.8 A  (continuation) 
A2. Quota bandings 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 to 4                       895472   698120      52392      40035      13523      91402   149063   109481    20732   895472        0         0          0        0 
                                 58%      59%        49%        47%        37%        66%      70%      56%      49%     100%       0%        0%         0%       0% 
                                         bcd                                        abcd       gh                       jklm 
 
5 to 9                       311454   245443      23509      13426       8979      20097    36212    44707     8947        0   311454         0          0        0 
                                 20%      21%        22%        16%        25%        15%      17%      23%      21%       0%     100%        0%         0%       0% 
                                           e          e                     e                                                    iklm 
 
10 to 49                     286682   202222      22929      25543      11909      24079    25448    35336     8465        0        0    286682          0        0 
                                 18%      17%        21%        30%        33%        17%      12%      18%      20%       0%       0%      100%         0%       0% 
                                                               abe        abe                            f        f                        ijlm 
 
50 to 249                     53182    36571       6989       6072       1454       2095     2722     6887     2987        0        0         0      53182        0 
                                  3%       3%         7%         7%         4%         2%       1%       3%       7%       0%       0%        0%       100%       0% 
                                                     ae         ae                                                f                                   ijkm 
 
250 or more                    8389     5747       1129       1007        291        215      168      530      840        0        0         0          0     8389 
                                  1%       *%         1%         1%         1%         *%       *%       *%       2%       0%       0%        0%         0%     100% 
                                                                                                                  f                                            ijkl 
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Table 1.8 A  (continuation) 
A2. Quota bandings 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 to 4                       895472    23247     3739    42316    70944   211589    25497    65514    72390    22902    48315   147778    47308     8996    39318 
                                 58%      72%      40%      44%      61%      56%      55%      46%      77%      55%      74%      73%      52%      38%      38% 
                                    bcefglmn                      bcgmn     cgmn      cmn          bcdefgil       mn bcdefgil bcdefgil       mn 
                                                                                                         mn                mn       mn 
 
5 to 9                       311454     5390     1947    19975    24383    85986     8071    36004     9407     9151    10576    26439    19690     5619    23922 
                                 20%      17%      21%      21%      21%      23%      17%      25%      10%      22%      16%      13%      21%      24%      23% 
                                                            hk       hk       hk                hk                 h                         hk       hk       hk 
 
10 to 49                     286682     3231     2749    25828    17715    70621     9753    37488     9372     7365     5780    23360    17486     5980    34659 
                                 18%      10%      29%      27%      15%      19%      21%      26%      10%      18%       9%      12%      19%      25%      33% 
                                                adhjk   adehjk               hjk      hjk   adehjk                                          hjk    adhjk adefhijk 
                                                                                                                                                                l 
 
50 to 249                     53182      281      843     7566     3071     9934     2850     3933     2248     1505      783     3893     6061     2228     5559 
                                  3%       1%       9%       8%       3%       3%       6%       3%       2%       4%       1%       2%       7%       9%       5% 
                                                  ejk   deghjk                         ek                                                   ejk   deghjk       ek 
 
250 or more                    8389        0      161     1345      261     1866      562      161      482      522       60      662     1124      743      201 
                                  1%       0%       2%       1%       *%       *%       1%       *%       1%       1%       *%       *%       1%       3%       *% 
                                                                                                                                                   degkn 
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Table 1.8 A  (continuation) 
A2. Quota bandings 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 to 4                       895472    25436    40183 
                                 58%      57%      63% 
 
5 to 9                       311454    10826    14067 
                                 20%      24%      22% 
 
10 to 49                     286682     6844     8449 
                                 18%      15%      13% 
 
50 to 249                     53182     1666      763 
                                  3%       4%       1% 
 
250 or more                    8389      140      100 
                                  1%       *%       *% 
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Table 1.9 A 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                         1676629   499752   770406          284012          218935          267459   125386   357979   786794 
                                 84%      84%      80%             79%             84%             79%      78%      86%      80% 
                                           b                                                                         fh 
 
No                           330241    97275   187745           75772           42370           69604    35282    57372   192367 
                                 16%      16%      20%             21%             16%             21%      22%      14%      20% 
                                                    a                                                        g                 g 
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Table 1.9 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                         1676629   351823   433822       75396      74543    27874    35582        37735        57210   174814   341331  1335299   386295   883863 
                                 84%      93%      77%         71%        73%      93%      98%          91%          86%      78%      82%      84%      76%      85% 
                                       bcdhi                                     bcdi    bcdhi         bcdi         bcdi        c                                   l 
 
No                           330241    28482   132141       31485      27043     2011      855         3622         9507    49874    74892   255349   123064   161956 
                                 16%       7%      23%         29%        27%       7%       2%           9%          14%      22%      18%      16%      24%      15% 
                                                aefgh      aefghi      aefgh                                          af    aefgh                          m 
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Table 1.9 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                         1676629   976983      81955      66251      25296     119673   164028   164622    35075  1131962   263286    232994      41842     6544 
                                 84%      82%        77%        77%        70%        87%      77%      84%      84%      85%      82%       81%        79%      78% 
                                          bd                                         bcd                 f               klm 
 
No                           330241   211119      24993      19833      10860      18216    49586    32320     6897   201362    59318     56376      11340     1845 
                                 16%      18%        23%        23%        30%        13%      23%      16%      16%      15%      18%       19%        21%      22% 
                                                     ae          e         ae                   g                                             i          i        i 
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Table 1.9 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                         1676629    45258     6641    82335   172065   330570    46157   146903   129891    30463    55050   247819   137449    31506    89192 
                                 84%      81%      59%      68%      78%      81%      80%      94%      93%      71%      79%      86%      89%      95%      80% 
                                          bc                         bc       bc       bc abcdefij abcdefij                bc     bcdi bcdefijn abcdefij       bc 
                                                                                               kln       kn                                           kn 
 
No                           330241    10493     4657    37936    47647    75199    11701     8709    10350    12264    14688    39745    16398     1587    21868 
                                 16%      19%      41%      32%      22%      19%      20%       6%       7%      29%      21%      14%      11%       5%      20% 
                                         ghm adefghjk adefghjk    ghklm     ghlm     ghlm                      ghklm     ghlm      ghm        g              ghlm 
                                                  lmn      lmn 
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Table 1.9 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
Yes                         1676629    44872    80456 
                                 84%      86%      89% 
 
No                           330241     7125     9873 
                                 16%      14%      11% 
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Table 1.10 A 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                         1270158   499752   770406          284012          218935          267459   125386   357979   786794 
                                 82%      84%      80%             79%             84%             79%      78%      86%      80% 
                                           b                                                                         fh 
 
No                           285021    97275   187745           75772           42370           69604    35282    57372   192367 
                                 18%      16%      20%             21%             16%             21%      22%      14%      20% 
                                                    a                                                        g                 g 
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Table 1.10 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                         1270158   351823   433822       75396      74543    27874    35582        37735        57210   174814   341331   928828   386295   883863 
                                 82%      93%      77%         71%        73%      93%      98%          91%          86%      78%      82%      82%      76%      85% 
                                       bcdhi                                     bcdi    bcdhi         bcdi         bcdi        c                                   l 
 
No                           285021    28482   132141       31485      27043     2011      855         3622         9507    49874    74892   210129   123064   161956 
                                 18%       7%      23%         29%        27%       7%       2%           9%          14%      22%      18%      18%      24%      15% 
                                                aefgh      aefghi      aefgh                                          af    aefgh                          m 
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Table 1.10 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                         1270158   976983      81955      66251      25296     119673   164028   164622    35075   738120   253346    230306      41842     6544 
                                 82%      82%        77%        77%        70%        87%      77%      84%      84%      82%      81%       80%        79%      78% 
                                          bd                                         bcd                 f 
 
No                           285021   211119      24993      19833      10860      18216    49586    32320     6897   157352    58108     56376      11340     1845 
                                 18%      18%        23%        23%        30%        13%      23%      16%      16%      18%      19%       20%        21%      22% 
                                                     ae          e         ae                   g 
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Table 1.10 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                         1270158    25463     5711    64396    83389   306670    37482   134391    84782    29182    50825   170239    76299    21979    82740 
                                 82%      79%      61%      66%      72%      81%      80%      94%      90%      70%      78%      84%      83%      93%      80% 
                                                                             bcd       bc abcdefij bcdefijn                bc     bcdi     bcdi abcdefij       bc 
                                                                                               kln                                                   kln 
 
No                           285021     6686     3727    32635    32986    73327     9252     8709     9115    12264    14688    31894    15369     1587    20919 
                                 18%      21%      39%      34%      28%      19%      20%       6%      10%      30%      22%      16%      17%       7%      20% 
                                          gm efghjklm efghjklm   eghklm      ghm      ghm                      ghklm      ghm       gm       gm               ghm 
                                                    n        n 
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Table 1.10 A  (continuation) 
A3. I have %14. as a general classification for your organisation. Does this sound about right? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                         1270158    39120    57490 
                                 82%      87%      90% 
 
No                           285021     5792     6071 
                                 18%      13%      10% 
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Table 1.11 A 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        55751    26538     5611            3516            1326             768     5837     2487    23825 
                                  3%       4%       1%              1%              1%              *%       4%       1%       2% 
                                           b                                                                 g                 g 
 
B - Mining and quarrying        420      200      220             220               0               0       20      361       40 
                                  *%       *%       *%              *%              0%              0%       *%       *%       *% 
 
C - Manufacturing            120272    39566    57465           30059           15319           12087    12159    20021    64851 
                                  6%       7%       6%              8%              6%              4%       8%       5%       7% 
                                                                    e                                        g 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292       40     2252             492             719            1041      739      301     1252 
                                  *%       *%       *%              *%              *%              *%       *%       *%       *% 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       8586     3777     2948            1021            1234             693      813     1192     4720 
                                  *%       1%       *%              *%              *%              *%       1%       *%       *% 
 
F - Construction             219712    48660    67714           31833           14801           21080    17008     8607    90759 
                                 11%       8%       7%              9%              6%              6%      11%       2%       9% 
                                                                                                             g                 g 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                405769   137720   242277           65311           75217          101748    31952   161009   187036 
                                 20%      23%      25%             18%             29%             30%      20%      39%      19% 
                                                                                    c               c                fh 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
H - Transportation and 
  storage                     57858    19940    26794           15677            3466            7651     3410    10399    32925 
                                  3%       3%       3%              4%              1%              2%       2%       3%       3% 
                                                                    d 
 
I - Accommodation and 
  food service 
  activities                 155613    67104    75996           36431           24768           14796     6816    38257    98026 
                                  8%      11%       8%             10%              9%              4%       4%       9%      10% 
                                           b                        e               e                                 f        f 
 
J - Information and 
  communication              140240    13793    80104           29001           24744           26359     8166    11054    74678 
                                  7%       2%       8%              8%              9%              8%       5%       3%       8% 
                                                    a                                                        g                 g 
 
K - Financial and 
  insurance activities        42726     7952    33494           10985           10411           12098     5486    13340    22620 
                                  2%       1%       3%              3%              4%              4%       3%       3%       2% 
                                                    a 
 
L - Real estate 
  activities                  69739    38908    26606           12149            7098            7359     5602    29811    30100 
                                  3%       7%       3%              3%              3%              2%       3%       7%       3% 
                                           b                                                                         fh 
 
M - Professional, 
  scientific and 
  technical activities       287564    62724   139409           47392           31678           60339    26984    29673   145476 
                                 14%      11%      15%             13%             12%             18%      17%       7%      15% 
                                                    a                                              cd        g                 g 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
N - Administrative and 
  support service 
  activities                 153847    26048    65621           23462           18292           23866    13611    22589    55468 
                                  8%       4%       7%              7%              7%              7%       8%       5%       6% 
                                                    a                                                       gh 
 
P - Education                 33093     8256    15309            5646            3218            6445     2807     2598    18161 
                                  2%       1%       2%              2%              1%              2%       2%       1%       2% 
                                                                                                             g                 g 
 
Q - Human health and 
  social work activities     111060    41857    61801           22112           12384           27305    12333    42270    49055 
                                  6%       7%       6%              6%              5%              8%       8%      10%       5% 
                                                                                                             h        h 
 
R - Arts, entertainment 
  and recreation              51998    27203    17708            7799            4631            5278     2281     9250    33380 
                                  3%       5%       2%              2%              2%              2%       1%       2%       3% 
                                           b                                                                                   f 
 
S - Other service 
  activities                  90329    26740    36822           16675           11998            8148     4641    12132    46788 
                                  5%       4%       4%              5%              5%              2%       3%       3%       5% 
                                                                    e                                                          g 
  



BMG – 8594 – DECC         Page 70 

Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        55751        0     4478        3197       1108        0        0            0          989    22377    10576    45175     1633    30516 
                                  3%       0%       1%          3%         1%       0%       0%           0%           1%      10%       3%       3%       *%       3% 
                                                    a          ab          a                                           a abcdefgh                                   l 
 
B - Mining and quarrying        420        0       20          21          0        0        0            0            0      380      181      239       20      401 
                                  *%       0%       *%          *%         0%       0%       0%           0%           0%       *%       *%       *%       *%       *% 
 
C - Manufacturing            120272     8919    21631       11142      46980        0        0            0            0     8358    18200   102071    26691    70339 
                                  6%       2%       4%         10%        46%       0%       0%           0%           0%       4%       4%       6%       5%       7% 
                                           h        h     abefghi   abcefghi                                                    h                 j 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292        0     1472           0         40        0        0            0            0      780     1020     1272     1041     1251 
                                  *%       0%       *%          0%         *%       0%       0%           0%           0%       *%       *%       *%       *%       *% 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       8586      202     2493         900       1520        0        0            0            0     1611      232     8354      948     5777 
                                  *%       *%       *%          1%         1%       0%       0%           0%           0%       1%       *%       1%       *%       1% 
                                                                          ab 
 
F - Construction             219712     6238    71481       14929       9563        0        0            0         4816     9348    15597   204115    44685    71690 
                                 11%       2%      13%         14%         9%       0%       0%           0%           7%       4%       4%      13%       9%       7% 
                                               aefghi      aefghi      aefgi                                        aefg        a                 j 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                405769   227211    55811       40476      13018        0        0         1162            0    42318    97681   308087   103238   276759 
                                 20%      60%      10%         38%        13%       0%       0%           3%           0%      19%      23%      19%      20%      26% 
                                    bcdefghi     efgh     bdefghi       efgh                              h                bdefgh        k                          l 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
H - Transportation and 
  storage                     57858     7131    11760       12956       1762        0        0            0          250    12874    10058    47800    14349    32385 
                                  3%       2%       2%         12%         2%       0%       0%           0%           *%       6%       2%       3%       3%       3% 
                                                         abdefghi                                                         abdefgh 
 
I - Accommodation and 
  food service 
  activities                 155613    21052     3195        2277          0    27873    34045        38949         5513    10196    66339    89274    16511   126589 
                                  8%       6%       1%          2%         0%      93%      93%          94%           8%       5%      16%       6%       3%      12% 
                                         bcd                   bd              abcdhi   abcdhi       abcdhi          bcd       bd        k                          l 
 
J - Information and 
  communication              140240    14684    67493        1830       1900        0        0            0         2883     5108    24390   115850    50019    43878 
                                  7%       4%      12%          2%         2%       0%       0%           0%           4%       2%       6%       7%      10%       4% 
                                             acdefghi                                                                                                      m 
 
K - Financial and 
  insurance activities        42726     6684    29968           0        879        0        0            0         1610     2306    13619    29108    16616    24829 
                                  2%       2%       5%          0%         1%       0%       0%           0%           2%       1%       3%       2%       3%       2% 
                                                acdgi                                                                  c                 k 
 
L - Real estate 
  activities                  69739    12752    36094        1301          0       82        0          946        11092     3247    18367    51371    29493    36021 
                                  3%       3%       6%          1%         0%       *%       0%           2%          17%       1%       4%       3%       6%       3% 
                                           d   acdefi           d                                         d     abcdefgi        d                          m 
 
M - Professional, 
  scientific and 
  technical activities       287564    14128   146494        4486      14305      311        0            0         2466    19512    57731   229834   106353    95780 
                                 14%       4%      26%          4%        14%       1%       0%           0%           4%       9%      14%      14%      21%       9% 
                                             acdefghi                acefghi                                               acefgh                          m 
 
N - Administrative and 
  support service 
  activities                 153847    14017    49569        9477       7601        0        0            0         1028     9484    19140   134707    35568    56101 
                                  8%       4%       9%          9%         7%       0%       0%           0%           2%       4%       5%       8%       7%       5% 
                                               aefghi      aefghi      aefgh                                                                      j 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
P - Education                 33093      791     7398         168          0      949        0            0         1962    12297     7718    25376     5028    18538 
                                  2%       *%       1%          *%         0%       3%       0%           0%           3%       5%       2%       2%       1%       2% 
                                                   ad                             acd                                acd   abcdfg 
 
Q - Human health and 
  social work activities     111060    12904    31363         814          0        0        0            0        32986    25157    22549    88511    27206    76453 
                                  6%       3%       6%          1%         0%       0%       0%           0%          49%      11%       5%       6%       5%       7% 
                                          cd     cdfg                                                           abcdefgi  abcdefg 
 
R - Arts, entertainment 
  and recreation              51998     5484     8455        1842       1194      542     2262          301           71    24760    12126    39872    16012    28900 
                                  3%       1%       1%          2%         1%       2%       6%           1%           *%      11%       3%       3%       3%       3% 
                                                                                          abdh                            abcdegh 
 
S - Other service 
  activities                  90329    28107    16790        1063       1715      129      129            0         1052    14577    20699    69631    13950    49612 
                                  5%       7%       3%          1%         2%       *%       *%           0%           2%       6%       5%       4%       3%       5% 
                                     bcdefgh                                                                               bcdfgh                                   l 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        55751    26318       1709       1922       1152       1048        0      337        0    45476     6763      3231        281        0 
                                  3%       2%         2%         2%         3%         1%       0%       *%       0%       3%       2%        1%         1%       0% 
                                                                                                                         klm       lm 
 
B - Mining and quarrying        420      400         21          0          0          0        0        0      220        0      180         0        181       60 
                                  *%       *%         *%         0%         0%         0%       0%       0%       1%       0%       *%        0%         *%       1% 
                                                                                                                                                                 ik 
 
C - Manufacturing            120272    75975       7875       6917       2837       3427    12399    17408     3416    64782    20751     25828       7566     1345 
                                  6%       6%         7%         8%         8%         2%       6%       9%       8%       5%       6%        9%        14%      16% 
                                           e          e          e          e                                                                 i        ijk      ijk 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292      794          0        719          0        780      211        0        0     1499      211       522          0       61 
                                  *%       *%         0%         1%         0%         1%       *%       0%       0%       *%       *%        *%         0%       1% 
                                                                 a                     a 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       8586     4047       1327        361        733        258     1997        0       19     4100     1556      2227        662       40 
                                  *%       *%         1%         *%         2%         *%       1%       0%       *%       *%       *%        1%         1%       *% 
                                                      a                     a                                                                            i 
 
F - Construction             219712    85971      13292       6851       4161       6100    16961     7042      369   171126    26451     18804       3071      261 
                                 11%       7%        12%         8%        12%         4%       8%       4%       1%      13%       8%        6%         6%       3% 
                                                     ae                     e                  gh                       jklm        m         m 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                405769   297376      25459      19054       3398      34710    31727    47830    13123   236409    86456     71103       9934     1866 
                                 20%      25%        24%        22%         9%        25%      15%      24%      31%      18%      27%       25%        19%      22% 
                                           d          d          d                     d                 f        f                il        il 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
H - Transportation and 
  storage                     57858    33458       2866       3994       1701       4715     5341     9928     1874    36244     8449      9753       2850      562 
                                  3%       3%         3%         5%         5%         3%       3%       5%       4%       3%       3%        3%         5%       7% 
                                                                                                                                                        ij      ijk 
 
I - Accommodation and 
  food service 
  activities                 155613   114640       4906       5382       2740      15432    15928    15690     8935    76783    37247     37488       3933      161 
                                  8%      10%         5%         6%         8%        11%       7%       8%      21%       6%      12%       13%         7%       2% 
                                           b                                           b                         fg        m      ilm       ilm          m 
 
J - Information and 
  communication              140240    67850      11631       5089       1885       7443    24919    18589      190   118265     9874      9372       2248      482 
                                  7%       6%        11%         6%         5%         5%      12%       9%       *%       9%       3%        3%         4%       6% 
                                                     ae                                         h        h               jkl 
 
K - Financial and 
  insurance activities        42726    31644        588       4739        280       4195     6725     8440     2008    24183     9151      7365       1505      522 
                                  2%       3%         1%         6%         1%         3%       3%       4%       5%       2%       3%        3%         3%       6% 
                                           b                    ab                     b                                                                       ijkl 
 
L - Real estate 
  activities                  69739    52847       3678       1872       3954       3162     2690     4273      324    52540    10576      5780        783       60 
                                  3%       4%         3%         2%        11%         2%       1%       2%       1%       4%       3%        2%         1%       1% 
                                                                         abce                                            klm        m 
 
M - Professional, 
  scientific and 
  technical activities       287564   146413      15236       9846       3267      27371    41497    24111     1249   232797    26852     23360       3893      662 
                                 14%      12%        14%        11%         9%        20%      19%      12%       3%      17%       8%        8%         7%       8% 
                                                                                     acd       gh        h              jklm 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
N - Administrative and 
  support service 
  activities                 153847    68707       6490       3633       3544       9294    21173    12891     1469   106765    21594     18303       6061     1124 
                                  8%       6%         6%         4%        10%         7%      10%       7%       3%       8%       7%        6%        11%      13% 
                                                                                                h                                                      ijk      ijk 
 
P - Education                 33093    17038       2121       1206       1472       1728     4977     3361     1229    18523     5619      5980       2228      743 
                                  2%       1%         2%         1%         4%         1%       2%       2%       3%       1%       2%        2%         4%       9% 
                                                                                                                                                       ijk     ijkl 
 
Q - Human health and 
  social work activities     111060    75496       4765       8156       3249      11993    13674    15000     3251    46720    23922     34659       5559      201 
                                  6%       6%         4%         9%         9%         9%       6%       8%       8%       4%       7%       12%        10%       2% 
                                                                 b                                                                 im       ijm         im 
 
R - Arts, entertainment 
  and recreation              51998    33316       3810       5722        321       1744     3587     1879     1682    31247    11800      7144       1666      140 
                                  3%       3%         4%         7%         1%         1%       2%       1%       4%       2%       4%        2%         3%       2% 
                                                               ade                                                g 
 
S - Other service 
  activities                  90329    55813       1176        622       1461       4489     9809    10161     2613    65865    15152      8449        763      100 
                                  5%       5%         1%         1%         4%         3%       5%       5%       6%       5%       5%        3%         1%       1% 
                                          bc                                c                                            klm       lm 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        55751    55751        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  3%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                    bcdefghi 
                                       jklmn 
 
B - Mining and quarrying        420        0      420        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                             cdefghjk 
                                                  lmn 
 
C - Manufacturing            120272        0        0   120272        0        0        0        0        0        0        0        0        0        0        0 
                                  6%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                      abdefghi 
                                                         jklmn 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292        0     2292        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%      20%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                             acdefghi 
                                                jklmn 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       8586        0     8586        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%      76%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                             acdefghi 
                                                jklmn 
 
F - Construction             219712        0        0        0   219712        0        0        0        0        0        0        0        0        0        0 
                                 11%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                               abcefghi 
                                                                  jklmn 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                405769        0        0        0        0   405769        0        0        0        0        0        0        0        0        0 
                                 20%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                                        abcdfghi 
                                                                           jklmn 
 
H - Transportation and 
  storage                     57858        0        0        0        0        0    57858        0        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                                                 abcdeghi 
                                                                                    jklmn 
 
I - Accommodation and 
  food service 
  activities                 155613        0        0        0        0        0        0   155613        0        0        0        0        0        0        0 
                                  8%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0% 
                                                                                          abcdefhi 
                                                                                             jklmn 
 
J - Information and 
  communication              140240        0        0        0        0        0        0        0   140240        0        0        0        0        0        0 
                                  7%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0% 
                                                                                                   abcdefgi 
                                                                                                      jklmn 
 
K - Financial and 
  insurance activities        42726        0        0        0        0        0        0        0        0    42726        0        0        0        0        0 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0% 
                                                                                                            abcdefgh 
                                                                                                               jklmn 
 
L - Real estate 
  activities                  69739        0        0        0        0        0        0        0        0        0    69739        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0% 
                                                                                                                     abcdefgh 
                                                                                                                        iklmn 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
M - Professional, 
  scientific and 
  technical activities       287564        0        0        0        0        0        0        0        0        0        0   287564        0        0        0 
                                 14%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0% 
                                                                                                                              abcdefgh 
                                                                                                                                 ijlmn 
 
N - Administrative and 
  support service 
  activities                 153847        0        0        0        0        0        0        0        0        0        0        0   153847        0        0 
                                  8%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0% 
                                                                                                                                       abcdefgh 
                                                                                                                                          ijkmn 
 
P - Education                 33093        0        0        0        0        0        0        0        0        0        0        0        0    33093        0 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0% 
                                                                                                                                                abcdefgh 
                                                                                                                                                   ijkln 
 
Q - Human health and 
  social work activities     111060        0        0        0        0        0        0        0        0        0        0        0        0        0   111060 
                                  6%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100% 
                                                                                                                                                         abcdefgh 
                                                                                                                                                            ijklm 
 
R - Arts, entertainment 
  and recreation              51998        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
S - Other service 
  activities                  90329        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  5%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        55751        0        0 
                                  3%       0%       0% 
 
B - Mining and quarrying        420        0        0 
                                  *%       0%       0% 
 
C - Manufacturing            120272        0        0 
                                  6%       0%       0% 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292        0        0 
                                  *%       0%       0% 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       8586        0        0 
                                  *%       0%       0% 
 
F - Construction             219712        0        0 
                                 11%       0%       0% 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                405769        0        0 
                                 20%       0%       0% 
 
H - Transportation and 
  storage                     57858        0        0 
                                  3%       0%       0% 
 
I - Accommodation and 
  food service 
  activities                 155613        0        0 
                                  8%       0%       0% 
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Table 1.11 A  (continuation) 
SIC 2007 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
J - Information and 
  communication              140240        0        0 
                                  7%       0%       0% 
 
K - Financial and 
  insurance activities        42726        0        0 
                                  2%       0%       0% 
 
L - Real estate 
  activities                  69739        0        0 
                                  3%       0%       0% 
 
M - Professional, 
  scientific and 
  technical activities       287564        0        0 
                                 14%       0%       0% 
 
N - Administrative and 
  support service 
  activities                 153847        0        0 
                                  8%       0%       0% 
 
P - Education                 33093        0        0 
                                  2%       0%       0% 
 
Q - Human health and 
  social work activities     111060        0        0 
                                  6%       0%       0% 
 
R - Arts, entertainment 
  and recreation              51998    51998        0 
                                  3%     100%       0% 
                                           b 
 
S - Other service 
  activities                  90329        0    90329 
                                  5%       0%     100% 
                                                    a 
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Table 1.12 A 
SIC 2007 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        32149    26538     5611            3516            1326             768     5837     2487    23825 
                                  2%       4%       1%              1%              1%              *%       4%       1%       2% 
                                           b                                                                 g                 g 
 
B - Mining and quarrying        420      200      220             220               0               0       20      361       40 
                                  *%       *%       *%              *%              0%              0%       *%       *%       *% 
 
C - Manufacturing             97031    39566    57465           30059           15319           12087    12159    20021    64851 
                                  6%       7%       6%              8%              6%              4%       8%       5%       7% 
                                                                    e                                        g 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292       40     2252             492             719            1041      739      301     1252 
                                  *%       *%       *%              *%              *%              *%       *%       *%       *% 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       6725     3777     2948            1021            1234             693      813     1192     4720 
                                  *%       1%       *%              *%              *%              *%       1%       *%       *% 
 
F - Construction             116374    48660    67714           31833           14801           21080    17008     8607    90759 
                                  7%       8%       7%              9%              6%              6%      11%       2%       9% 
                                                                                                             g                 g 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                379997   137720   242277           65311           75217          101748    31952   161009   187036 
                                 24%      23%      25%             18%             29%             30%      20%      39%      19% 
                                                                                    c               c                fh 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
H - Transportation and 
  storage                     46734    19940    26794           15677            3466            7651     3410    10399    32925 
                                  3%       3%       3%              4%              1%              2%       2%       3%       3% 
                                                                    d 
 
I - Accommodation and 
  food service 
  activities                 143100    67104    75996           36431           24768           14796     6816    38257    98026 
                                  9%      11%       8%             10%              9%              4%       4%       9%      10% 
                                           b                        e               e                                 f        f 
 
J - Information and 
  communication               93898    13793    80104           29001           24744           26359     8166    11054    74678 
                                  6%       2%       8%              8%              9%              8%       5%       3%       8% 
                                                    a                                                        g                 g 
 
K - Financial and 
  insurance activities        41446     7952    33494           10985           10411           12098     5486    13340    22620 
                                  3%       1%       3%              3%              4%              4%       3%       3%       2% 
                                                    a 
 
L - Real estate 
  activities                  65514    38908    26606           12149            7098            7359     5602    29811    30100 
                                  4%       7%       3%              3%              3%              2%       3%       7%       3% 
                                           b                                                                         fh 
 
M - Professional, 
  scientific and 
  technical activities       202133    62724   139409           47392           31678           60339    26984    29673   145476 
                                 13%      11%      15%             13%             12%             18%      17%       7%      15% 
                                                    a                                              cd        g                 g 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
N - Administrative and 
  support service 
  activities                  91668    26048    65621           23462           18292           23866    13611    22589    55468 
                                  6%       4%       7%              7%              7%              7%       8%       5%       6% 
                                                    a                                                       gh 
 
P - Education                 23566     8256    15309            5646            3218            6445     2807     2598    18161 
                                  2%       1%       2%              2%              1%              2%       2%       1%       2% 
                                                                                                             g                 g 
 
Q - Human health and 
  social work activities     103659    41857    61801           22112           12384           27305    12333    42270    49055 
                                  7%       7%       6%              6%              5%              8%       8%      10%       5% 
                                                                                                             h        h 
 
R - Arts, entertainment 
  and recreation              44912    27203    17708            7799            4631            5278     2281     9250    33380 
                                  3%       5%       2%              2%              2%              2%       1%       2%       3% 
                                           b                                                                                   f 
 
S - Other service 
  activities                  63561    26740    36822           16675           11998            8148     4641    12132    46788 
                                  4%       4%       4%              5%              5%              2%       3%       3%       5% 
                                                                    e                                                          g 
  



BMG – 8594 – DECC         Page 84 

Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        32149        0     4478        3197       1108        0        0            0          989    22377    10576    21573     1633    30516 
                                  2%       0%       1%          3%         1%       0%       0%           0%           1%      10%       3%       2%       *%       3% 
                                                    a          ab          a                                           a abcdefgh                                   l 
 
B - Mining and quarrying        420        0       20          21          0        0        0            0            0      380      181      239       20      401 
                                  *%       0%       *%          *%         0%       0%       0%           0%           0%       *%       *%       *%       *%       *% 
 
C - Manufacturing             97031     8919    21631       11142      46980        0        0            0            0     8358    18200    78830    26691    70339 
                                  6%       2%       4%         10%        46%       0%       0%           0%           0%       4%       4%       7%       5%       7% 
                                           h        h     abefghi   abcefghi                                                    h                 j 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292        0     1472           0         40        0        0            0            0      780     1020     1272     1041     1251 
                                  *%       0%       *%          0%         *%       0%       0%           0%           0%       *%       *%       *%       *%       *% 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       6725      202     2493         900       1520        0        0            0            0     1611      232     6493      948     5777 
                                  *%       *%       *%          1%         1%       0%       0%           0%           0%       1%       *%       1%       *%       1% 
                                                                          ab 
 
F - Construction             116374     6238    71481       14929       9563        0        0            0         4816     9348    15597   100778    44685    71690 
                                  7%       2%      13%         14%         9%       0%       0%           0%           7%       4%       4%       9%       9%       7% 
                                               aefghi      aefghi      aefgi                                        aefg        a                 j 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                379997   227211    55811       40476      13018        0        0         1162            0    42318    97681   282316   103238   276759 
                                 24%      60%      10%         38%        13%       0%       0%           3%           0%      19%      23%      25%      20%      26% 
                                    bcdefghi     efgh     bdefghi       efgh                              h                bdefgh                                   l 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
H - Transportation and 
  storage                     46734     7131    11760       12956       1762        0        0            0          250    12874    10058    36676    14349    32385 
                                  3%       2%       2%         12%         2%       0%       0%           0%           *%       6%       2%       3%       3%       3% 
                                                         abdefghi                                                         abdefgh 
 
I - Accommodation and 
  food service 
  activities                 143100    21052     3195        2277          0    27873    34045        38949         5513    10196    66339    76761    16511   126589 
                                  9%       6%       1%          2%         0%      93%      93%          94%           8%       5%      16%       7%       3%      12% 
                                         bcd                   bd              abcdhi   abcdhi       abcdhi          bcd       bd        k                          l 
 
J - Information and 
  communication               93898    14684    67493        1830       1900        0        0            0         2883     5108    24390    69508    50019    43878 
                                  6%       4%      12%          2%         2%       0%       0%           0%           4%       2%       6%       6%      10%       4% 
                                             acdefghi                                                                                                      m 
 
K - Financial and 
  insurance activities        41446     6684    29968           0        879        0        0            0         1610     2306    13619    27827    16616    24829 
                                  3%       2%       5%          0%         1%       0%       0%           0%           2%       1%       3%       2%       3%       2% 
                                                acdgi                                                                  c 
 
L - Real estate 
  activities                  65514    12752    36094        1301          0       82        0          946        11092     3247    18367    47146    29493    36021 
                                  4%       3%       6%          1%         0%       *%       0%           2%          17%       1%       4%       4%       6%       3% 
                                           d   acdefi           d                                         d     abcdefgi        d                          m 
 
M - Professional, 
  scientific and 
  technical activities       202133    14128   146494        4486      14305      311        0            0         2466    19512    57731   144402   106353    95780 
                                 13%       4%      26%          4%        14%       1%       0%           0%           4%       9%      14%      13%      21%       9% 
                                             acdefghi                acefghi                                               acefgh                          m 
 
N - Administrative and 
  support service 
  activities                  91668    14017    49569        9477       7601        0        0            0         1028     9484    19140    72529    35568    56101 
                                  6%       4%       9%          9%         7%       0%       0%           0%           2%       4%       5%       6%       7%       5% 
                                               aefghi      aefghi      aefgh 
  



BMG – 8594 – DECC         Page 86 

Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
P - Education                 23566      791     7398         168          0      949        0            0         1962    12297     7718    15848     5028    18538 
                                  2%       *%       1%          *%         0%       3%       0%           0%           3%       5%       2%       1%       1%       2% 
                                                   ad                             acd                                acd   abcdfg 
 
Q - Human health and 
  social work activities     103659    12904    31363         814          0        0        0            0        32986    25157    22549    81109    27206    76453 
                                  7%       3%       6%          1%         0%       0%       0%           0%          49%      11%       5%       7%       5%       7% 
                                          cd     cdfg                                                           abcdefgi  abcdefg 
 
R - Arts, entertainment 
  and recreation              44912     5484     8455        1842       1194      542     2262          301           71    24760    12126    32786    16012    28900 
                                  3%       1%       1%          2%         1%       2%       6%           1%           *%      11%       3%       3%       3%       3% 
                                                                                          abdh                            abcdegh 
 
S - Other service 
  activities                  63561    28107    16790        1063       1715      129      129            0         1052    14577    20699    42863    13950    49612 
                                  4%       7%       3%          1%         2%       *%       *%           0%           2%       6%       5%       4%       3%       5% 
                                     bcdefgh                                                                               bcdfgh                                   l 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        32149    26318       1709       1922       1152       1048        0      337        0    23247     5390      3231        281        0 
                                  2%       2%         2%         2%         3%         1%       0%       *%       0%       3%       2%        1%         1%       0% 
                                                                                                                         klm        m 
 
B - Mining and quarrying        420      400         21          0          0          0        0        0      220        0      180         0        181       60 
                                  *%       *%         *%         0%         0%         0%       0%       0%       1%       0%       *%        0%         *%       1% 
                                                                                                                                                                 ik 
 
C - Manufacturing             97031    75975       7875       6917       2837       3427    12399    17408     3416    42316    19975     25828       7566     1345 
                                  6%       6%         7%         8%         8%         2%       6%       9%       8%       5%       6%        9%        14%      16% 
                                           e          e          e          e                                                                 i        ijk      ijk 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292      794          0        719          0        780      211        0        0     1499      211       522          0       61 
                                  *%       *%         0%         1%         0%         1%       *%       0%       0%       *%       *%        *%         0%       1% 
                                                                 a                     a 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       6725     4047       1327        361        733        258     1997        0       19     2240     1556      2227        662       40 
                                  *%       *%         1%         *%         2%         *%       1%       0%       *%       *%       *%        1%         1%       *% 
                                                      a                     a                                                                            i 
 
F - Construction             116374    85971      13292       6851       4161       6100    16961     7042      369    70944    24383     17715       3071      261 
                                  7%       7%        12%         8%        12%         4%       8%       4%       1%       8%       8%        6%         6%       3% 
                                                     ae                     e                  gh                          m        m 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                379997   297376      25459      19054       3398      34710    31727    47830    13123   211589    85986     70621       9934     1866 
                                 24%      25%        24%        22%         9%        25%      15%      24%      31%      24%      28%       25%        19%      22% 
                                           d          d          d                     d                 f        f        l        l         l 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
H - Transportation and 
  storage                     46734    33458       2866       3994       1701       4715     5341     9928     1874    25497     8071      9753       2850      562 
                                  3%       3%         3%         5%         5%         3%       3%       5%       4%       3%       3%        3%         5%       7% 
                                                                                                                                                        ij      ijk 
 
I - Accommodation and 
  food service 
  activities                 143100   114640       4906       5382       2740      15432    15928    15690     8935    65514    36004     37488       3933      161 
                                  9%      10%         5%         6%         8%        11%       7%       8%      21%       7%      12%       13%         7%       2% 
                                           b                                           b                         fg        m      ilm       ilm          m 
 
J - Information and 
  communication               93898    67850      11631       5089       1885       7443    24919    18589      190    72390     9407      9372       2248      482 
                                  6%       6%        11%         6%         5%         5%      12%       9%       *%       8%       3%        3%         4%       6% 
                                                     ae                                         h        h               jkl                                      j 
 
K - Financial and 
  insurance activities        41446    31644        588       4739        280       4195     6725     8440     2008    22902     9151      7365       1505      522 
                                  3%       3%         1%         6%         1%         3%       3%       4%       5%       3%       3%        3%         3%       6% 
                                           b                    ab                     b                                                                       ijkl 
 
L - Real estate 
  activities                  65514    52847       3678       1872       3954       3162     2690     4273      324    48315    10576      5780        783       60 
                                  4%       4%         3%         2%        11%         2%       1%       2%       1%       5%       3%        2%         1%       1% 
                                                                         abce                                            klm       lm 
 
M - Professional, 
  scientific and 
  technical activities       202133   146413      15236       9846       3267      27371    41497    24111     1249   147778    26439     23360       3893      662 
                                 13%      12%        14%        11%         9%        20%      19%      12%       3%      17%       8%        8%         7%       8% 
                                                                                     acd       gh        h              jklm 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
N - Administrative and 
  support service 
  activities                  91668    68707       6490       3633       3544       9294    21173    12891     1469    47308    19690     17486       6061     1124 
                                  6%       6%         6%         4%        10%         7%      10%       7%       3%       5%       6%        6%        11%      13% 
                                                                                                h                                                      ijk      ijk 
 
P - Education                 23566    17038       2121       1206       1472       1728     4977     3361     1229     8996     5619      5980       2228      743 
                                  2%       1%         2%         1%         4%         1%       2%       2%       3%       1%       2%        2%         4%       9% 
                                                                                                                                                       ijk     ijkl 
 
Q - Human health and 
  social work activities     103659    75496       4765       8156       3249      11993    13674    15000     3251    39318    23922     34659       5559      201 
                                  7%       6%         4%         9%         9%         9%       6%       8%       8%       4%       8%       12%        10%       2% 
                                                                 b                                                                 im       ijm         im 
 
R - Arts, entertainment 
  and recreation              44912    33316       3810       5722        321       1744     3587     1879     1682    25436    10826      6844       1666      140 
                                  3%       3%         4%         7%         1%         1%       2%       1%       4%       3%       3%        2%         3%       2% 
                                                               ade                                                g 
 
S - Other service 
  activities                  63561    55813       1176        622       1461       4489     9809    10161     2613    40183    14067      8449        763      100 
                                  4%       5%         1%         1%         4%         3%       5%       5%       6%       4%       5%        3%         1%       1% 
                                          bc                                c                                             lm       lm 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        32149    32149        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  2%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                    bcdefghi 
                                       jklmn 
 
B - Mining and quarrying        420        0      420        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                             cdefghjk 
                                                  lmn 
 
C - Manufacturing             97031        0        0    97031        0        0        0        0        0        0        0        0        0        0        0 
                                  6%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                      abdefghi 
                                                         jklmn 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292        0     2292        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%      24%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                             acdefghi 
                                                jklmn 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       6725        0     6725        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%      71%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                             acdefghi 
                                                jklmn 
 
F - Construction             116374        0        0        0   116374        0        0        0        0        0        0        0        0        0        0 
                                  7%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                               abcefghi 
                                                                  jklmn 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                379997        0        0        0        0   379997        0        0        0        0        0        0        0        0        0 
                                 24%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                                        abcdfghi 
                                                                           jklmn 
 
H - Transportation and 
  storage                     46734        0        0        0        0        0    46734        0        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                                                 abcdeghi 
                                                                                    jklmn 
 
I - Accommodation and 
  food service 
  activities                 143100        0        0        0        0        0        0   143100        0        0        0        0        0        0        0 
                                  9%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0%       0% 
                                                                                          abcdefhi 
                                                                                             jklmn 
 
J - Information and 
  communication               93898        0        0        0        0        0        0        0    93898        0        0        0        0        0        0 
                                  6%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0%       0% 
                                                                                                   abcdefgi 
                                                                                                      jklmn 
 
K - Financial and 
  insurance activities        41446        0        0        0        0        0        0        0        0    41446        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0%       0% 
                                                                                                            abcdefgh 
                                                                                                               jklmn 
 
L - Real estate 
  activities                  65514        0        0        0        0        0        0        0        0        0    65514        0        0        0        0 
                                  4%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0%       0% 
                                                                                                                     abcdefgh 
                                                                                                                        iklmn 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
M - Professional, 
  scientific and 
  technical activities       202133        0        0        0        0        0        0        0        0        0        0   202133        0        0        0 
                                 13%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0%       0% 
                                                                                                                              abcdefgh 
                                                                                                                                 ijlmn 
 
N - Administrative and 
  support service 
  activities                  91668        0        0        0        0        0        0        0        0        0        0        0    91668        0        0 
                                  6%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0%       0% 
                                                                                                                                       abcdefgh 
                                                                                                                                          ijkmn 
 
P - Education                 23566        0        0        0        0        0        0        0        0        0        0        0        0    23566        0 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100%       0% 
                                                                                                                                                abcdefgh 
                                                                                                                                                   ijkln 
 
Q - Human health and 
  social work activities     103659        0        0        0        0        0        0        0        0        0        0        0        0        0   103659 
                                  7%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%     100% 
                                                                                                                                                         abcdefgh 
                                                                                                                                                            ijklm 
 
R - Arts, entertainment 
  and recreation              44912        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
S - Other service 
  activities                  63561        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  4%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
A - Agriculture, 
  Forestry and Fishing        32149        0        0 
                                  2%       0%       0% 
 
B - Mining and quarrying        420        0        0 
                                  *%       0%       0% 
 
C - Manufacturing             97031        0        0 
                                  6%       0%       0% 
 
D - Electricity, gas, 
  steam and air 
  conditioning supply          2292        0        0 
                                  *%       0%       0% 
 
E - Water supply, 
  sewerage, waste 
  management and 
  remediation activities       6725        0        0 
                                  *%       0%       0% 
 
F - Construction             116374        0        0 
                                  7%       0%       0% 
 
G - Wholesale and retail 
  trade; repair of motor 
  vehicles and 
  motorcycles                379997        0        0 
                                 24%       0%       0% 
 
H - Transportation and 
  storage                     46734        0        0 
                                  3%       0%       0% 
 
I - Accommodation and 
  food service 
  activities                 143100        0        0 
                                  9%       0%       0% 
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Table 1.12 A  (continuation) 
SIC 2007 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
J - Information and 
  communication               93898        0        0 
                                  6%       0%       0% 
 
K - Financial and 
  insurance activities        41446        0        0 
                                  3%       0%       0% 
 
L - Real estate 
  activities                  65514        0        0 
                                  4%       0%       0% 
 
M - Professional, 
  scientific and 
  technical activities       202133        0        0 
                                 13%       0%       0% 
 
N - Administrative and 
  support service 
  activities                  91668        0        0 
                                  6%       0%       0% 
 
P - Education                 23566        0        0 
                                  2%       0%       0% 
 
Q - Human health and 
  social work activities     103659        0        0 
                                  7%       0%       0% 
 
R - Arts, entertainment 
  and recreation              44912    44912        0 
                                  3%     100%       0% 
                                           b 
 
S - Other service 
  activities                  63561        0    63561 
                                  4%       0%     100% 
                                                    a 
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Table 1.13 A 
A5. Thinking about this site, do you...? 
Base: All Respondents including businesses run from domestic premises 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               3155     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              2006870   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Run the business at or 
  from home                  451691        0        0               0               0               0        0        0        0 
                                 23%       0%       0%              0%              0%              0%       0%       0%       0% 
 
Rent or lease from 
  commercial landlord        866365        0   866365          330468          244332          291565    82349   226756   557261 
                                 43%       0%      90%             92%             94%             87%      51%      55%      57% 
                                                    a               e               e                                          f 
 
Rent or lease from a 
  connected business          91786        0    91786           29315           16973           45498    10793    31789    49204 
                                  5%       0%      10%              8%              6%             13%       7%       8%       5% 
                                                    a                                              cd                 h 
 
Or is the site owned by 
  the owner/partners 
  /directors                 280122   280122        0               0               0               0    29849    35293   214980 
                                 14%      47%       0%              0%              0%              0%      19%       8%      22% 
                                           b                                                                 g                 g 
 
Or is it owned by the 
  business                   316906   316906        0               0               0               0    37677   121513   157716 
                                 16%      53%       0%              0%              0%              0%      23%      29%      16% 
                                           b                                                                 h       fh 
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Table 1.13 A  (continuation) 
A5. Thinking about this site, do you...? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               3155      519      923         211        349       65       68           81          173      410      773     2382      802     2000 
 
Weighted Bases              2006870   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1590648   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Run the business at or 
  from home                  451691        0        0           0          0        0        0            0            0        0        0   451691        0        0 
                                 23%       0%       0%          0%         0%       0%       0%           0%           0%       0%       0%      28%       0%       0% 
                                                                                                                                                  j 
 
Rent or lease from 
  commercial landlord        866365   237678   363061       64230      48525     4090    16502        23537        15475    91909   219096   647270   361225   505141 
                                 43%      62%      64%         60%        48%      14%      45%          57%          23%      41%      53%      41%      71%      48% 
                                       defhi    defhi       defhi         eh                eh          ehi                    eh        k                 m 
 
Rent or lease from a 
  connected business          91786    19504    40538        6026       6580      432     3833         5408         3031     6433    23415    68371    45406    46379 
                                  5%       5%       7%          6%         6%       1%      11%          13%           5%       3%       6%       4%       9%       4% 
                                                    i                      i                ei       acdehi                                                m 
 
Or is the site owned by 
  the owner/partners 
  /directors                 280122    66491    63595       17319      21187    12199     3511         5781        21585    68453    86756   193365    47842   232280 
                                 14%      17%      11%         16%        21%      41%      10%          14%          32%      30%      21%      12%       9%      22% 
                                           b                    b         bf   abcdfg                             abcdfg   abcdfg        k                          l 
 
Or is it owned by the 
  business                   316906    56633    98768       19307      25293    13164    12590         6631        26626    57893    86956   229951    54887   262019 
                                 16%      15%      17%         18%        25%      44%      35%          16%          40%      26%      21%      14%      11%      25% 
                                                                          ab   abcdgi     abcg                    abcdgi      abc        k                          l 
  



BMG – 8594 – DECC         Page 97 

Table 1.13 A  (continuation) 
A5. Thinking about this site, do you...? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               3155     2065        254        212         84        187      282      345      107      971      680       769        458      277 
 
Weighted Bases              2006870  1188102     106948      86084      36156     137889   213614   196942    41972  1333324   322604    289371      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Run the business at or 
  from home                  451691        0          0          0          0          0        0        0        0   437852    11150      2689          0        0 
                                 23%       0%         0%         0%         0%         0%       0%       0%       0%      33%       3%        1%         0%       0% 
                                                                                                                        jklm      klm         l 
 
Rent or lease from 
  commercial landlord        866365   645393      62300      48319      15046      95307   200148   186090    37889   543659   165248    133424      21372     2663 
                                 43%      54%        58%        56%        42%        69%      94%      94%      90%      41%      51%       46%        40%      32% 
                                           d          d          d                  abcd                                   m      ilm       ilm          m 
 
Rent or lease from a 
  connected business          91786    62010       7711       4972       4223      12869    13466    10852     4083    46031    21863     20885       2689      318 
                                  5%       5%         7%         6%        12%         9%       6%       6%      10%       3%       7%        7%         5%       4% 
                                                                            a          a                                            i        im 
 
Or is the site owned by 
  the owner/partners 
  /directors                 280122   229644      12048      15358       8303      14768        0        0        0   161356    62527     48367       7160      712 
                                 14%      19%        11%        18%        23%        11%       0%       0%       0%      12%      19%       17%        13%       8% 
                                          be                    be         be                                                     ilm        im          m 
 
Or is it owned by the 
  business                   316906   251055      24889      17434       8585      14944        0        0        0   144426    61816     84007      21961     4696 
                                 16%      21%        23%        20%        24%        11%       0%       0%       0%      11%      19%       29%        41%      56% 
                                           e          e          e          e                                                       i        ij        ijk     ijkl 
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Table 1.13 A  (continuation) 
A5. Thinking about this site, do you...? 
Base: All Respondents including businesses run from domestic premises 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               3155       69       41      379      224      564      147      265      157       60      111      323      225      113      288 
 
Weighted Bases              2006870    55751    11299   120272   219712   405769    57858   155613   140240    42726    69739   287564   153847    33093   111060 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Run the business at or 
  from home                  451691    23602     1860    23241   103338    25772    11124    12513    46342     1281     4225    85431    62178     9528     7401 
                                 23%      42%      16%      19%      47%       6%      19%       8%      33%       3%       6%      30%      40%      29%       7% 
                                    bcefgijk     eijn    egijn bcefghij             egijn          bcefgijn                    cefgijn bcefgijk   cegijn 
                                           n                        kmn                                                                      mn 
 
Rent or lease from 
  commercial landlord        866365     5611     4740    51750    56000   220563    23974    65508    77889    31425    19846   128375    60386    14207    57013 
                                 43%      10%      42%      43%      25%      54%      41%      42%      56%      74%      28%      45%      39%      43%      51% 
                                                   ad      adj        a acdfgjkl      adj      adj acdfgjkl abcdefgh        a      adj       ad      adj   acdgjl 
                                                                               m                          m    jklmn 
 
Rent or lease from a 
  connected business          91786        0      680     5715    11714    21713     2820    10487     2215     2069     6760    11033     5235     1102     4788 
                                  5%       0%       6%       5%       5%       5%       5%       7%       2%       5%      10%       4%       3%       3%       4% 
                                                    a                         ah                ah                      ahkln 
 
Or is the site owned by 
  the owner/partners 
  /directors                 280122    17553     2781    15282    23103    72523     9244    32840     5178     1515    12218    35087    11382     3406    17352 
                                 14%      31%      25%      13%      11%      18%      16%      21%       4%       4%      18%      12%       7%      10%      16% 
                                    cdefhijk  cdhiklm      hil        h  cdhiklm      hil  cdhiklm                        hil       hi                 h      hil 
                                         lmn 
 
Or is it owned by the 
  business                   316906     8986     1237    24283    25557    65198    10696    34264     8616     6437    26690    27637    14666     4850    24505 
                                 16%      16%      11%      20%      12%      16%      18%      22%       6%      15%      38%      10%      10%      15%      22% 
                                           h              dhkl               hkl      hkl    dehkl                 h abcdefgh                          h    dehkl 
                                                                                                                        iklmn 
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Table 1.13 A  (continuation) 
A5. Thinking about this site, do you...? 
Base: All Respondents including businesses run from domestic premises 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               3155       86      103 
 
Weighted Bases              2006870    51998    90329 
                         ---------- -------- -------- 
 
Run the business at or 
  from home                  451691     7086    26768 
                                 23%      14%      30% 
                                                    a 
 
Rent or lease from 
  commercial landlord        866365    14640    34438 
                                 43%      28%      38% 
 
Rent or lease from a 
  connected business          91786     3069     2384 
                                  5%       6%       3% 
 
Or is the site owned by 
  the owner/partners 
  /directors                 280122    12169     8489 
                                 14%      23%       9% 
                                           b 
 
Or is it owned by the 
  business                   316906    15034    18251 
                                 16%      29%      20% 
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Table 1.14 A 
A6. Are you the only business that occupies your building or are there other businesses that occupy your building ? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Single organisation 
  building                  1045819   494299   551520          234391          174796          142333   106988   281218   657614 
                                 67%      83%      58%             65%             67%             42%      67%      68%      67% 
                                           b                        e               e 
 
Multi organisation 
  building                   509360   102729   406631          125392           86509          194730    53680   134133   321547 
                                 33%      17%      42%             35%             33%             58%      33%      32%      33% 
                                                    a                                              cd 
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Table 1.14 A  (continuation) 
A6. Are you the only business that occupies your building or are there other businesses that occupy your building ? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Single organisation 
  building                  1045819   280400   264015       81597      77153    26826    34994        35906        61393   182606   282413   763406        0  1045819 
                                 67%      74%      47%         76%        76%      90%      96%          87%          92%      81%      68%      67%       0%     100% 
                                           b                    b          b     abcd    abcdi         abcd        abcdi       ab                                   l 
 
Multi organisation 
  building                   509360    99905   301948       25284      24433     3059     1442         5452         5325    42082   133809   375551   509360        0 
                                 33%      26%      53%         24%        24%      10%       4%          13%           8%      19%      32%      33%     100%       0% 
                                       efghi acdefghi        efgh       efgh                                                   fh                          m 
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Table 1.14 A  (continuation) 
A6. Are you the only business that occupies your building or are there other businesses that occupy your building ? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Single organisation 
  building                  1045819   817403      69618      57038      23876      77885   115358   125289    35330   578856   212233    207489      40933     6308 
                                 67%      69%        65%        66%        66%        56%      54%      64%      84%      65%      68%       72%        77%      75% 
                                           e                     e                                       f       fg                           i         ij       ij 
 
Multi organisation 
  building                   509360   370699      37331      29046      12281      60003    98256    71652     6642   316616    99221     79193      12249     2080 
                                 33%      31%        35%        34%        34%        44%      46%      36%      16%      35%      32%       28%        23%      25% 
                                                                                      ac       gh        h               klm       lm 
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Table 1.14 A  (continuation) 
A6. Are you the only business that occupies your building or are there other businesses that occupy your building ? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Single organisation 
  building                  1045819    30516     7429    70339    71690   276759    32385   126589    43878    24829    36021    95780    56101    18538    76453 
                                 67%      95%      79%      72%      62%      73%      69%      88%      47%      60%      55%      47%      61%      79%      74% 
                                    bcdefhij    dhjkl    dhjkl       hk   dhijkl      hjk cdefhijk                                           hk   dhijkl   dhijkl 
                                        klmn                                                   lmn 
 
Multi organisation 
  building                   509360     1633     2009    26691    44685   103238    14349    16511    50019    16616    29493   106353    35568     5028    27206 
                                 33%       5%      21%      28%      38%      27%      31%      12%      53%      40%      45%      53%      39%      21%      26% 
                                                    a       ag  abcegmn       ag       ag          abcdefgl    aegmn abcefgmn abcdefgl  abcegmn       ag       ag 
                                                                                                         mn                         mn 
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Table 1.14 A  (continuation) 
A6. Are you the only business that occupies your building or are there other businesses that occupy your building ? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Single organisation 
  building                  1045819    28900    49612 
                                 67%      64%      78% 
 
Multi organisation 
  building                   509360    16012    13950 
                                 33%      36%      22% 
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Table 1.15 A 
A7. Approximately how many other businesses occupy your building? 
Base: Multi-occupancy sites 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                802      198      604             218             117             269      126      266      410 
 
Weighted Bases               509360   102729   406631          125392           86509          194730    53680   134133   321547 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1                            100088    32197    67891           19268           18835           29788    11657    28577    59854 
                                 20%      31%      17%             15%             22%             15%      22%      21%      19% 
                                           b 
 
2 to 4                       189562    39448   150115           66425           31267           52422    24639    39595   125328 
                                 37%      38%      37%             53%             36%             27%      46%      30%      39% 
                                                                   de                                        g                 g 
 
5 to 10                       82139    10153    71986           17887           16372           37728     8693    22831    50616 
                                 16%      10%      18%             14%             19%             19%      16%      17%      16% 
                                                    a 
 
11 to 20                      46402    12387    34015           12260            5297           16458     2540     8765    35097 
                                  9%      12%       8%             10%              6%              8%       5%       7%      11% 
                                                                                                                               f 
 
21 to 30                      18526     3611    14915            1950            2247           10718      500     7357    10670 
                                  4%       4%       4%              2%              3%              6%       1%       5%       3% 
                                                                                                    c                 f 
 
31 to 40                       8152      660     7491             656             578            6257      540     1813     5798 
                                  2%       1%       2%              1%              1%              3%       1%       1%       2% 
                                                                                                    c 
 
41 to 50                      13882        0    13882             637            1555           11690     1795     3524     8563 
                                  3%       0%       3%              1%              2%              6%       3%       3%       3% 
                                                    a                                               c 
 
51 or more                    20495     3047    17448             325            4647           12476     1535    10129     8831 
                                  4%       3%       4%              *%              5%              6%       3%       8%       3% 
                                                                                    c               c                 h 
 
Don't know                    30114     1227    28887            5984            5710           17193     1781    11542    16791 
                                  6%       1%       7%              5%              7%              9%       3%       9%       5% 
                                                    a 
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Table 1.15 A  (continuation) 
A7. Approximately how many other businesses occupy your building? 
Base: Multi-occupancy sites 
 
                                                                                                                                                    MULTI-OC 
                                                                                                                                      LISTED OR      CUPANCY 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- -------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes 
COLUMN                                     a        b           c          d       *e       *f           *g           *h        i        j        k        l 
 
Unweighted Bases                802      145      450          45         51        9        4           17            8       72      230      572      802 
 
Weighted Bases               509360    99905   301948       25284      24433     3059     1442         5452         5325    42082   133809   375551   509360 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- 
 
1                            100088    22058    50102        3602       6176     1684      347         2075          984    12629    21190    78898   100088 
                                 20%      22%      17%         14%        25%      55%      24%          38%          18%      30%      16%      21%      20% 
                                                                                                                                b 
 
2 to 4                       189562    38054    98539       12576      15647     1375      548         1564         3186    18073    44504   145058   189562 
                                 37%      38%      33%         50%        64%      45%      38%          29%          60%      43%      33%      39%      37% 
                                                                b        abi 
 
5 to 10                       82139    11107    59529        5040       1021        0      547          827            0     4068    26932    55207    82139 
                                 16%      11%      20%         20%         4%       0%      38%          15%           0%      10%      20%      15%      16% 
                                                  adi           d 
 
11 to 20                      46402    13085    26445           0        895        0        0          301            0     5676    21532    24870    46402 
                                  9%      13%       9%          0%         4%       0%       0%           6%           0%      13%      16%       7%       9% 
                                           c        c                                                                           c        k 
 
21 to 30                      18526     3815    13516         569        224        0        0          403            0        0     4938    13588    18526 
                                  4%       4%       4%          2%         1%       0%       0%           7%           0%       0%       4%       4%       4% 
 
31 to 40                       8152     1038     7114           0          0        0        0            0            0        0     1996     6155     8152 
                                  2%       1%       2%          0%         0%       0%       0%           0%           0%       0%       1%       2%       2% 
 
41 to 50                      13882     1701    12181           0          0        0        0            0            0        0     5013     8869    13882 
                                  3%       2%       4%          0%         0%       0%       0%           0%           0%       0%       4%       2%       3% 
 
51 or more                    20495     4776    13424        2147          0        0        0           91            0       56     4568    15927    20495 
                                  4%       5%       4%          8%         0%       0%       0%           2%           0%       *%       3%       4%       4% 
                                                               di 
 
Don't know                    30114     4271    21099        1350        470        0        0          191         1155     1579     3136    26978    30114 
                                  6%       4%       7%          5%         2%       0%       0%           4%          22%       4%       2%       7%       6% 
                                                                                                                                                  j 
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Table 1.15 A  (continuation) 
A7. Approximately how many other businesses occupy your building? 
Base: Multi-occupancy sites 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                802      574         66         62         27         73      127      132       28      225      212       206         91       68 
 
Weighted Bases               509360   370699      37331      29046      12281      60003    98256    71652     6642   316616    99221     79193      12249     2080 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1                            100088    77557       3221       4040       1277      13993    12215    14996     2918    56735    20875     19661       2324      494 
                                 20%      21%         9%        14%        10%        23%      12%      21%      44%      18%      21%       25%        19%      24% 
                                           b                                           b 
 
2 to 4                       189562   144403      13581       9502       5225      16852    39501    27136     1882   116626    32030     34953       5072      882 
                                 37%      39%        36%        33%        43%        28%      40%      38%      28%      37%      32%       44%        41%      42% 
                                                                                                                                              j 
 
5 to 10                       82139    58598       6060       3774       3006      10701    14260    18693     1566    48351    20932     10394       2099      363 
                                 16%      16%        16%        13%        24%        18%      15%      26%      24%      15%      21%       13%        17%      17% 
                                                                                                         f                          k 
 
11 to 20                      46402    30754       7829       2388        300       5131    16742     5147       28    35004     5827      4286       1193       91 
                                  9%       8%        21%         8%         2%         9%      17%       7%       *%      11%       6%        5%        10%       4% 
                                                    ace                                         g                          k 
 
21 to 30                      18526    10503       2203       2766       1974       1081     1723     2079        0     9005     7701      1320        445       55 
                                  4%       3%         6%        10%        16%         2%       2%       3%       0%       3%       8%        2%         4%       3% 
                                                                ae                                                                 ik 
 
31 to 40                       8152     5898       1522        616          0        115        0      540        0     5164     1752      1120        115        0 
                                  2%       2%         4%         2%         0%         *%       0%       1%       0%       2%       2%        1%         1%       0% 
 
41 to 50                      13882     7566       1555       1064          0       3697     1255     1604        0    11640      581      1660          0        0 
                                  3%       2%         4%         4%         0%         6%       1%       2%       0%       4%       1%        2%         0%       0% 
                                                                                       a                                   j 
 
51 or more                    20495    15623        975       3751          0        146     2080      105      247    13962     3405      2529        456      142 
                                  4%       4%         3%        13%         0%         *%       2%       *%       4%       4%       3%        3%         4%       7% 
                                                               abe 
 
Don't know                    30114    19795        385       1146        500       8288    10480     1353        0    20127     6118      3270        546       54 
                                  6%       5%         1%         4%         4%        14%      11%       2%       0%       6%       6%        4%         4%       3% 
                                                                                      ab        g 
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Table 1.15 A  (continuation) 
A7. Approximately how many other businesses occupy your building? 
Base: Multi-occupancy sites 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l       *m        n 
 
Unweighted Bases                802        4        8       65       50      141       36       43       65       33       46      133       55       19       57 
 
Weighted Bases               509360     1633     2009    26691    44685   103238    14349    16511    50019    16616    29493   106353    35568     5028    27206 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1                            100088      775        0     5575     9866    22529     2820     4970     1924     2440     5213    24269     4766     1167     7793 
                                 20%      47%       0%      21%      22%      22%      20%      30%       4%      15%      18%      23%      13%      23%      29% 
                                                             h        h        h        h       hl                          h        h                          h 
 
2 to 4                       189562      371     1460    13120    16803    44116     6979     5174    20716     6485     5254    31073    13182      836    10637 
                                 37%      23%      73%      49%      38%      43%      49%      31%      41%      39%      18%      29%      37%      17%      39% 
                                                            jk        j       jk       jk                 j        j                          j                 j 
 
5 to 10                       82139      487        0     4507     3352    12917     2012     3381    10053     3920     8369    22127     2836      650     3290 
                                 16%      30%       0%      17%       8%      13%      14%      20%      20%      24%      28%      21%       8%      13%      12% 
                                                                                                                  dl     deln       dl 
 
11 to 20                      46402        0      261     1392     5597     7480        0     1414     6021      213     5012    10283     2712      280     1936 
                                  9%       0%      13%       5%      13%       7%       0%       9%      12%       1%      17%      10%       8%       6%       7% 
                                                                      f                                   f               cfi 
 
21 to 30                      18526        0      268      747     2787     2921      846      832     3143      877     3183      886      944        0        0 
                                  4%       0%      13%       3%       6%       3%       6%       5%       6%       5%      11%       1%       3%       0%       0% 
                                                                      k                                   k               ekn 
 
31 to 40                       8152        0        0        0     1522     1038        0        0     1555      540      660      749     2087        0        0 
                                  2%       0%       0%       0%       3%       1%       0%       0%       3%       3%       2%       1%       6%       0%       0% 
                                                                                                                                             ek 
 
41 to 50                      13882        0        0        0        0     3524        0        0     1555      540        0     5753     2509        0        0 
                                  3%       0%       0%       0%       0%       3%       0%       0%       3%       3%       0%       5%       7%       0%       0% 
                                                                                                                                             cn 
 
51 or more                    20495        0        0        0       34     4530      846      123     5052      725     1802     3978     2509      826       71 
                                  4%       0%       0%       0%       *%       4%       6%       1%      10%       4%       6%       4%       7%      16%       *% 
                                                                                                        cdn                 c                 c 
 
Don't know                    30114        0       21     1350     4724     4184      846      617        0      877        0     7235     4022     1269     3479 
                                  6%       0%       1%       5%      11%       4%       6%       4%       0%       5%       0%       7%      11%      25%      13% 
                                                                     hj                                                              h       hj               ehj 
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Table 1.15 A  (continuation) 
A7. Approximately how many other businesses occupy your building? 
Base: Multi-occupancy sites 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                802       27       20 
 
Weighted Bases               509360    16012    13950 
                         ---------- -------- -------- 
 
1                            100088     4332     1649 
                                 20%      27%      12% 
 
2 to 4                       189562     7643     5717 
                                 37%      48%      41% 
 
5 to 10                       82139     1768     2469 
                                 16%      11%      18% 
 
11 to 20                      46402     1417     2384 
                                  9%       9%      17% 
 
21 to 30                      18526      542      550 
                                  4%       3%       4% 
 
31 to 40                       8152        0        0 
                                  2%       0%       0% 
 
41 to 50                      13882        0        0 
                                  3%       0%       0% 
 
51 or more                    20495        0        0 
                                  4%       0%       0% 
 
Don't know                    30114      310     1181 
                                  6%       2%       8% 
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Table 1.16 A 
A8. Is this site...? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
The only site in the 
  organisation, or           979161   372696   606464          263549          183460          159455        0        0   979161 
                                 63%      62%      63%             73%             70%             47%       0%       0%     100% 
                                                                    e               e                                         fg 
 
One of a number of sites 
  within a larger 
  organisation               576018   224332   351687           96234           77845          177608   160667   415351        0 
                                 37%      38%      37%             27%             30%             53%     100%     100%       0% 
                                                                                                   cd        h        h 
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Table 1.16 A  (continuation) 
A8. Is this site...? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
The only site in the 
  organisation, or           979161   193115   371356       65597      72909    21524    17015        27160        38235   170890   272117   707043   321547   657614 
                                 63%      51%      66%         61%        72%      72%      47%          66%          57%      76%      65%      62%      63%      63% 
                                                  afh          af      abcfh      afh                    af                 abcfh 
 
One of a number of sites 
  within a larger 
  organisation               576018   187189   194606       41284      28677     8361    19421        14198        28482    53798   144105   431914   187813   388206 
                                 37%      49%      34%         39%        28%      28%      53%          34%          43%      24%      35%      38%      37%      37% 
                                      bcdegi       di          di                       bcdegi                      bdei 
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Table 1.16 A  (continuation) 
A8. Is this site...? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
The only site in the 
  organisation, or           979161   767971      60549      46216      22172      82253   157853   137114    26719   656093   184936    124371      12214     1545 
                                 63%      65%        57%        54%        61%        60%      74%      70%      64%      73%      59%       43%        23%      18% 
                                          bc                                                    h                       jklm      klm        lm 
 
One of a number of sites 
  within a larger 
  organisation               576018   420131      46399      39868      13984      55636    55761    59828    15253   239379   126518    162311      40968     6843 
                                 37%      35%        43%        46%        39%        40%      26%      30%      36%      27%      41%       57%        77%      82% 
                                                      a          a                                                f                 i        ij        ijk      ijk 
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Table 1.16 A  (continuation) 
A8. Is this site...? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The only site in the 
  organisation, or           979161    23825     6012    64851    90759   187036    32925    98026    74678    22620    30100   145476    55468    18161    49055 
                                 63%      74%      64%      67%      78%      49%      70%      69%      80%      55%      46%      72%      61%      77%      47% 
                                        eijn               ejn  cegijln              eijn     eijn bcegijln                      eijln      ejn   ceijln 
 
One of a number of sites 
  within a larger 
  organisation               576018     8324     3426    32180    25616   192961    13809    45073    19220    18826    35413    56657    36200     5405    54603 
                                 37%      26%      36%      33%      22%      51%      30%      31%      20%      45%      54%      28%      39%      23%      53% 
                                                    h      dhm          acdfghkl                dh           adfghkm acdfghkl              dhkm          acdfghkl 
                                                                               m                                            m                                   m 
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Table 1.16 A  (continuation) 
A8. Is this site...? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
The only site in the 
  organisation, or           979161    33380    46788 
                                 63%      74%      74% 
 
One of a number of sites 
  within a larger 
  organisation               576018    11532    16774 
                                 37%      26%      26% 
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Table 1.17 A 
A9. Can I just check, is this site the head office of the organisation? 
Base: Where Multi site organisation 
 
                                           SITE                           TENANTS                        HEAD OFFICE 
                                    ----------------- ----------------------------------------------- ----------------- 
                              Total   Owners  Tenants                            With            With     Head     With 
                                                                 With              no              no   office     head 
                                                                 some  responsibility  responsibility            office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g 
 
Unweighted Bases               1431      701      730             287             136             307      421     1010 
 
Weighted Bases               576018   224332   351687           96234           77845          177608   160667   415351 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- 
 
Yes                          160667    67526    93142           44627           19554           28961   160667        0 
                                 28%      30%      26%             46%             25%             16%     100%       0% 
                                                                   de               e                        g 
 
No                           415351   156806   258545           51608           58290          148647        0   415351 
                                 72%      70%      74%             54%             75%             84%       0%     100% 
                                                                                    c              cd                 f 
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Table 1.17 A  (continuation) 
A9. Can I just check, is this site the head office of the organisation? 
Base: Where Multi site organisation 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1431      328      426         108        190       34       41           42          107      155      387     1044      392     1039 
 
Weighted Bases               576018   187189   194606       41284      28677     8361    19421        14198        28482    53798   144105   431914   187813   388206 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          160667    24891    88629        8231      11064      984     2589         3098         2744    18438    43843   116824    53680   106988 
                                 28%      13%      46%         20%        39%      12%      13%          22%          10%      34%      30%      27%      29%      28% 
                                              acefghi           h     acefgh                              h                 acefh 
 
No                           415351   162298   105978       33054      17613     7378    16832        11099        25738    35360   100261   315090   134133   281218 
                                 72%      87%      54%         80%        61%      88%      87%          78%          90%      66%      70%      73%      71%      72% 
                                         bdi                  bdi                 bdi      bdi           bd        bcdgi        b 
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Table 1.17 A  (continuation) 
A9. Can I just check, is this site the head office of the organisation? 
Base: Where Multi site organisation 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1431     1010        148        137         41         95      103      149       67      177      267       401        354      232 
 
Weighted Bases               576018   420131      46399      39868      13984      55636    55761    59828    15253   239379   126518    162311      40968     6843 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          160667   122829      10828      10414       4166      12431    24089    18598     5198    70423    30399     43727      13719     2399 
                                 28%      29%        23%        26%        30%        22%      43%      31%      34%      29%      24%       27%        33%      35% 
                                                                                                                                                         j       jk 
 
No                           415351   297303      35571      29454       9819      43205    31673    41230    10054   168956    96119    118584      27248     4444 
                                 72%      71%        77%        74%        70%        78%      57%      69%      66%      71%      76%       73%        67%      65% 
                                                                                                                                   lm         m 
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Table 1.17 A  (continuation) 
A9. Can I just check, is this site the head office of the organisation? 
Base: Where Multi site organisation 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1431       14       20      186       44      358       63      129       41       33       70      123       86       36      172 
 
Weighted Bases               576018     8324     3426    32180    25616   192961    13809    45073    19220    18826    35413    56657    36200     5405    54603 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          160667     5837     1572    12159    17008    31952     3410     6816     8166     5486     5602    26984    13611     2807    12333 
                                 28%      70%      46%      38%      66%      17%      25%      15%      42%      29%      16%      48%      38%      52%      23% 
                                                          egjn cefghijk                                egjn                      efgjn     egjn    efgjn 
                                                                     ln 
 
No                           415351     2487     1854    20021     8607   161009    10399    38257    11054    13340    29811    29673    22589     2598    42270 
                                 72%      30%      54%      62%      34%      83%      75%      85%      58%      71%      84%      52%      62%      48%      77% 
                                                             d            cdhklm      dkm   cdhklm        d        d   cdhklm        d        d            cdhklm 
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Table 1.17 A  (continuation) 
A9. Can I just check, is this site the head office of the organisation? 
Base: Where Multi site organisation 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases               1431       29       27 
 
Weighted Bases               576018    11532    16774 
                         ---------- -------- -------- 
 
Yes                          160667     2281     4641 
                                 28%      20%      28% 
 
No                           415351     9250    12132 
                                 72%      80%      72% 
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Table 1.18 A 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                           SITE                           TENANTS                        HEAD OFFICE 
                                    ----------------- ----------------------------------------------- ----------------- 
                              Total   Owners  Tenants                            With            With     Head     With 
                                                                 With              no              no   office     head 
                                                                 some  responsibility  responsibility            office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g 
 
Unweighted Bases               1431      701      730             287             136             307      421     1010 
 
Weighted Bases               576018   224332   351687           96234           77845          177608   160667   415351 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- 
 
1 to 4                        33926    15135    18791            7361            4179            7251    29065     4860 
                                  6%       7%       5%              8%              5%              4%      18%       1% 
                                                                                                             g 
 
5 to 9                        37884    17207    20677           11405            3032            6239    25094    12790 
                                  7%       8%       6%             12%              4%              4%      16%       3% 
                                                                   de                                        g 
 
10 to 24                      55045    14113    40932           16163            9413           15356    33130    21915 
                                 10%       6%      12%             17%             12%              9%      21%       5% 
                                                    a               e                                        g 
 
25 to 49                      52848    22363    30485            7961            7526           14997    23266    29582 
                                  9%      10%       9%              8%             10%              8%      14%       7% 
                                                                                                             g 
 
50 to 249                     82168    34580    47588           13621           15400           18567    23583    58585 
                                 14%      15%      14%             14%             20%             10%      15%      14% 
                                                                                    e 
 
250 to 499                    37038    14809    22229            4737            9657            7835     6659    30379 
                                  6%       7%       6%              5%             12%              4%       4%       7% 
                                                                                   ce                                 f 
 
500 to 999                    28613    12058    16554            4815            6664            5075     5310    23302 
                                  5%       5%       5%              5%              9%              3%       3%       6% 
                                                                                    e 
 
1,000 or more                186702    70371   116331           23169           16655           76506    10927   175775 
                                 32%      31%      33%             24%             21%             43%       7%      42% 
                                                                                                   cd                 f 
 
Summary: 10 to 49            107893    36476    71417           24124           16939           30354    56396    51497 
                                 19%      16%      20%             25%             22%             17%      35%      12% 
                                                    a               e                                        g 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                           SITE                           TENANTS                        HEAD OFFICE 
                                    ----------------- ----------------------------------------------- ----------------- 
                              Total   Owners  Tenants                            With            With     Head     With 
                                                                 With              no              no   office     head 
                                                                 some  responsibility  responsibility            office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g 
 
Unweighted Bases               1431      701      730             287             136             307      421     1010 
 
Weighted Bases               576018   224332   351687           96234           77845          177608   160667   415351 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- 
 
Summary: 250+                252353    97239   155114           32721           32977           89416    22897   229456 
                                 44%      43%      44%             34%             42%             50%      14%      55% 
                                                                                                    c                 f 
 
Don't know/refused            61795    23695    38100            7003            5317           25780     3633    58162 
                                 11%      11%      11%              7%              7%             15%       2%      14% 
                                                                                                   cd                 f 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1431      328      426         108        190       34       41           42          107      155      387     1044      392     1039 
 
Weighted Bases               576018   187189   194606       41284      28677     8361    19421        14198        28482    53798   144105   431914   187813   388206 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 to 4                        33926     5993    15917        3825       2595        0        0            0          989     4606     9223    24702    10220    23706 
                                  6%       3%       8%          9%         9%       0%       0%           0%           3%       9%       6%       6%       5%       6% 
                                                    a         afg        afg                                                    a 
 
5 to 9                        37884    10272    15529        3195       3382        0      429            0          990     4086    11814    26070    18195    19689 
                                  7%       5%       8%          8%        12%       0%       2%           0%           3%       8%       8%       6%      10%       5% 
                                                                        aegh                                                                               m 
 
10 to 24                      55045    14497    27485        2211        677        0     2356         1971          589     5260    15137    39908    21004    34041 
                                 10%       8%      14%          5%         2%       0%      12%          14%           2%      10%      11%       9%      11%       9% 
                                          dh    acdeh                                      deh          deh                    dh 
 
25 to 49                      52848     8624    27614        4357       4699        0        0         1290          403     5861    11237    41610    14776    38072 
                                  9%       5%      14%         11%        16%       0%       0%           9%           1%      11%       8%      10%       8%      10% 
                                                 aefh         afh       aefh                              h                  aefh 
 
50 to 249                     82168    14175    40810        7348       3674      507     2884         2364         3013     7393    28111    54057    33684    48484 
                                 14%       8%      21%         18%        13%       6%      15%          17%          11%      14%      20%      13%      18%      12% 
                                                 adeh           a                                         a                     a        k                 m 
 
250 to 499                    37038    10393    15434        2387       2813        0      768           93         2280     2871     9370    27668    13154    23884 
                                  6%       6%       8%          6%        10%       0%       4%           1%           8%       5%       7%       6%       7%       6% 
 
500 to 999                    28613     7157     8494        4194       2674      443      352            0         2127     3172     5412    23200     8213    20400 
                                  5%       4%       4%         10%         9%       5%       2%           0%           7%       6%       4%       5%       4%       5% 
                                                              abg        abg 
 
1,000 or more                186702    90443    28154       11877       5809     6044    10728         8388        10605    14654    41442   145260    47730   138973 
                                 32%      48%      14%         29%        20%      72%      55%          59%          37%      27%      29%      34%      25%      36% 
                                       bcdhi                    b              abcdhi    bcdhi        bcdhi           bd        b                                   l 
 
Summary: 10 to 49            107893    23121    55098        6568       5376        0     2356         3261          993    11121    26375    81518    35780    72113 
                                 19%      12%      28%         16%        19%       0%      12%          23%           3%      21%      18%      19%      19%      19% 
                                          eh   acdefh          eh        aeh                eh           eh                   aeh 
 
Summary: 250+                252353   107993    52082       18457      11296     6488    11848         8481        15012    20697    56224   196129    69096   183257 
                                 44%      58%      27%         45%        39%      78%      61%          60%          53%      38%      39%      45%      37%      47% 
                                        bcdi                    b          b   abcdhi      bdi          bdi          bdi        b                 j                 l 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1431      328      426         108        190       34       41           42          107      155      387     1044      392     1039 
 
Weighted Bases               576018   187189   194606       41284      28677     8361    19421        14198        28482    53798   144105   431914   187813   388206 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know/refused            61795    25636    15170        1892       2353     1367     1904           92         7486     5894    12358    49437    20837    40958 
                                 11%      14%       8%          5%         8%      16%      10%           1%          26%      11%       9%      11%      11%      11% 
                                         bcg                                       cg                            abcdfgi        g 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1431     1010        148        137         41         95      103      149       67      177      267       401        354      232 
 
Weighted Bases               576018   420131      46399      39868      13984      55636    55761    59828    15253   239379   126518    162311      40968     6843 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 to 4                        33926    26457       4360       1303          0       1805     3178     4188     1427    33926        0         0          0        0 
                                  6%       6%         9%         3%         0%         3%       6%       7%       9%      14%       0%        0%         0%       0% 
                                                     cd                                                                 jklm 
 
5 to 9                        37884    29943       1248       2250          0       4443     2912     4135      523    23476    14408         0          0        0 
                                  7%       7%         3%         6%         0%         8%       5%       7%       3%      10%      11%        0%         0%       0% 
                                           b                                                                             klm      klm 
 
10 to 24                      55045    45860       2375       1163          0       5647    11649     5667      879    26973    14831     13242          0        0 
                                 10%      11%         5%         3%         0%        10%      21%       9%       6%      11%      12%        8%         0%       0% 
                                         bcd                                          cd       gh                         lm       lm        lm 
 
25 to 49                      52848    37078       5512       5989       1777       2491     9061     3888     1067    22640    10830     19378          0        0 
                                  9%       9%        12%        15%        13%         4%      16%       6%       7%       9%       9%       12%         0%       0% 
                                                                ae                              g                         lm       lm        lm 
 
50 to 249                     82168    59566       2172       7143       5272       8015     8496    13183     1953    25344    19716     28567       8541        0 
                                 14%      14%         5%        18%        38%        14%      15%      22%      13%      11%      16%       18%        21%       0% 
                                           b                     b       abce          b                                   m        m        im         im 
 
250 to 499                    37038    26737       4624       2233        276       3167     3549     2962      954    18885     4942      6858       5532      821 
                                  6%       6%        10%         6%         2%         6%       6%       5%       6%       8%       4%        4%        14%      12% 
                                                                                                                                                        jk       jk 
 
500 to 999                    28613    21401       1845       2252       2303        811     4033     2219      571     7638     8176      8412       3218     1168 
                                  5%       5%         4%         6%        16%         1%       7%       4%       4%       3%       6%        5%         8%      17% 
                                                                         abce                                                                            i     ijkl 
 
1,000 or more                186702   129363      21219      16288       2673      17159     9437    20306     4878    47630    41701     73144      19557     4671 
                                 32%      31%        46%        41%        19%        31%      17%      34%      32%      20%      33%       45%        48%      68% 
                                                    ade         ad                                       f        f                 i        ij         ij     ijkl 
 
Summary: 10 to 49            107893    82938       7888       7151       1777       8138    20710     9555     1946    49613    25661     32620          0        0 
                                 19%      20%        17%        18%        13%        15%      37%      16%      13%      21%      20%       20%         0%       0% 
                                                                                               gh                         lm       lm        lm 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1431     1010        148        137         41         95      103      149       67      177      267       401        354      232 
 
Weighted Bases               576018   420131      46399      39868      13984      55636    55761    59828    15253   239379   126518    162311      40968     6843 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: 250+                252353   177502      27688      20773       5253      21138    17019    25487     6403    74153    54819     88415      28307     6659 
                                 44%      42%        60%        52%        38%        38%      31%      43%      42%      31%      43%       54%        69%      97% 
                                                    ade         ae                                                                  i        ij        ijk     ijkl 
 
Don't know/refused            61795    43725       3042       1247       1683      12098     3446     3280     3002    32867    11915     12709       4120      184 
                                 11%      10%         7%         3%        12%        22%       6%       5%      20%      14%       9%        8%        10%       3% 
                                           c                                c        abc                         fg       km        m         m          m 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1431       14       20      186       44      358       63      129       41       33       70      123       86       36      172 
 
Weighted Bases               576018     8324     3426    32180    25616   192961    13809    45073    19220    18826    35413    56657    36200     5405    54603 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 to 4                        33926     5106        0      791     6775     4404        0        0     2607     1427     2072     7294     2147        0        0 
                                  6%      61%       0%       2%      26%       2%       0%       0%      14%       8%       6%      13%       6%       0%       0% 
                                                             n cefgijkl        n                     cefgmn      fgn       gn   cefgmn       gn 
                                                                     mn 
 
5 to 9                        37884      371        0     2117     2593     6544      839      839     2991      877     1668     8681     3025      252     4109 
                                  7%       4%       0%       7%      10%       3%       6%       2%      16%       5%       5%      15%       8%       5%       8% 
                                                                     eg                                  eg                      cegjn       eg                eg 
 
10 to 24                      55045      397      180     1545     4167    19422      889     4327     3262     2187     2356     8622     2117      387     4137 
                                 10%       5%       5%       5%      16%      10%       6%      10%      17%      12%       7%      15%       6%       7%       8% 
                                                                      c        c                         cl                        cln 
 
25 to 49                      52848     1071      654     4908     3599    18679      885     1437     1808     2798     3694     1967     2939      800     5068 
                                  9%      13%      19%      15%      14%      10%       6%       3%       9%      15%      10%       3%       8%      15%       9% 
                                                            gk       gk       gk                                  gk        g                         gk        g 
 
50 to 249                     82168      711     1137     6848     3396    21462     2234     5947     1720     3362     2499    13770     5842     1016     9494 
                                 14%       9%      33%      21%      13%      11%      16%      13%       9%      18%       7%      24%      16%      19%      17% 
                                                            ej                                                                    eghj                         ej 
 
250 to 499                    37038        0      360     3230      688    10162      978     1389      428     1348     5816     2383     1798      379     5064 
                                  6%       0%      11%      10%       3%       5%       7%       3%       2%       7%      16%       4%       5%       7%       9% 
                                                            eg                                                         deghkl                                   g 
 
500 to 999                    28613      388      444     1985      524     6635     1368     1776     3781       85     2901     1015     2979     1465     2054 
                                  5%       5%      13%       6%       2%       3%      10%       4%      20%       *%       8%       2%       8%      27%       4% 
                                                                                       ek           cdegikn                 k                 k cdefgijk 
                                                                                                                                                      ln 
 
1,000 or more                186702      281      630     8906     3726    85039     4349    25642      836     5353     6529     7323    12488      811    17392 
                                 32%       3%      18%      28%      15%      44%      31%      57%       4%      28%      18%      13%      34%      15%      32% 
                                                            hk           cdhjkmn      dhk cdefhijk                hk        h             dhjkm             dhjkm 
                                                                                               lmn 
 
Summary: 10 to 49            107893     1468      834     6452     7766    38101     1773     5764     5070     4985     6050    10588     5055     1186     9205 
                                 19%      18%      24%      20%      30%      20%      13%      13%      26%      26%      17%      19%      14%      22%      17% 
                                                                   fgln                                   g 
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Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1431       14       20      186       44      358       63      129       41       33       70      123       86       36      172 
 
Weighted Bases               576018     8324     3426    32180    25616   192961    13809    45073    19220    18826    35413    56657    36200     5405    54603 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: 250+                252353      669     1434    14122     4938   101835     6696    28807     5045     6786    15245    10720    17265     2654    24510 
                                 44%       8%      42%      44%      19%      53%      48%      64%      26%      36%      43%      19%      48%      49%      45% 
                                                           dhk              cdhk      dhk cdefhijk                 k       dk               dhk      dhk      dhk 
                                                                                                ln 
 
Don't know/refused            61795        0       21     1850      148    20614     2267     3717     1787     1389     7878     5603     2865      296     7286 
                                 11%       0%       1%       6%       1%      11%      16%       8%       9%       7%      22%      10%       8%       5%      13% 
                                                                               d       cd                             cdegklm        d                         cd 
  



BMG – 8594 – DECC         Page 128 

Table 1.18 A  (continuation) 
A10. Could you place the number of employees that work across your organisation in the UK as a whole into one of the following bandings? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases               1431       29       27 
 
Weighted Bases               576018    11532    16774 
                         ---------- -------- -------- 
 
1 to 4                        33926     1303        0 
                                  6%      11%       0% 
 
5 to 9                        37884        0     2978 
                                  7%       0%      18% 
 
10 to 24                      55045        0     1052 
                                 10%       0%       6% 
 
25 to 49                      52848     1051     1492 
                                  9%       9%       9% 
 
50 to 249                     82168      559     2170 
                                 14%       5%      13% 
 
250 to 499                    37038     2218      798 
                                  6%      19%       5% 
 
500 to 999                    28613      591      622 
                                  5%       5%       4% 
 
1,000 or more                186702     4609     2789 
                                 32%      40%      17% 
 
Summary: 10 to 49            107893     1051     2544 
                                 19%       9%      15% 
 
Summary: 250+                252353     7418     4209 
                                 44%      64%      25% 
 
Don't know/refused            61795     1200     4874 
                                 11%      10%      29% 
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Table 1.19 A 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Shops                        380305   123123   257181           83102           89877           84202    24891   162298   193115 
                                 24%      21%      27%             23%             34%             25%      15%      39%      20% 
                                                    a                              ce                                fh 
 
Offices                      565963   162364   403599          137719           90037          175843    88629   105978   371356 
                                 36%      27%      42%             38%             34%             52%      55%      26%      38% 
                                                    a                                              cd       gh                 g 
 
Warehouses                   106881    36626    70255           21617           27128           21511     8231    33054    65597 
                                  7%       6%       7%              6%             10%              6%       5%       8%       7% 
                                                                                   ce 
 
Factories                    101586    46480    55106           34970           10567            9569    11064    17613    72909 
                                  7%       8%       6%             10%              4%              3%       7%       4%       7% 
                                           b                       de                                        g                 g 
 
Hotels                        29885    25363     4522            3609             426             486      984     7378    21524 
                                  2%       4%       *%              1%              *%              *%       1%       2%       2% 
                                           b                                                                                   f 
 
Pubs                          36436    16101    20335           12881            3695            3759     2589    16832    17015 
                                  2%       3%       2%              4%              1%              1%       2%       4%       2% 
                                                                   de                                                fh 
 
Restaurants                   41358    12413    28945           14608            7134            7203     3098    11099    27160 
                                  3%       2%       3%              4%              3%              2%       2%       3%       3% 
 
Residential (e.g. care 
  home, private 
  hospital)                   66717    48211    18506            8681            3980            5845     2744    25738    38235 
                                  4%       8%       2%              2%              2%              2%       2%       6%       4% 
                                           b                                                                         fh        f 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Other                        224688   126346    98342           41237           28461           28644    18438    35360   170890 
                                 14%      21%      10%             11%             11%              8%      11%       9%      17% 
                                           b                                                                                  fg 
 
None                           1359        0     1359            1359               0               0        0        0     1359 
                                  *%       0%       *%              *%              0%              0%       0%       0%       *% 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Shops                        380305   380305        0           0          0        0        0            0            0        0   108519   271786    99905   280400 
                                 24%     100%       0%          0%         0%       0%       0%           0%           0%       0%      26%      24%      20%      27% 
                                    bcdefghi                                                                                                                        l 
 
Offices                      565963        0   565963           0          0        0        0            0            0        0   137878   428085   301948   264015 
                                 36%       0%     100%          0%         0%       0%       0%           0%           0%       0%      33%      38%      59%      25% 
                                             acdefghi                                                                                             j        m 
 
Warehouses                   106881        0        0      106881          0        0        0            0            0        0    21273    85609    25284    81597 
                                  7%       0%       0%        100%         0%       0%       0%           0%           0%       0%       5%       8%       5%       8% 
                                                         abdefghi                                                                                 j                 l 
 
Factories                    101586        0        0           0     101586        0        0            0            0        0    15300    86286    24433    77153 
                                  7%       0%       0%          0%       100%       0%       0%           0%           0%       0%       4%       8%       5%       7% 
                                                                    abcefghi                                                                      j                 l 
 
Hotels                        29885        0        0           0          0    29885        0            0            0        0    17602    12283     3059    26826 
                                  2%       0%       0%          0%         0%     100%       0%           0%           0%       0%       4%       1%       1%       3% 
                                                                             abcdfghi                                                    k                          l 
 
Pubs                          36436        0        0           0          0        0    36436            0            0        0    14370    22066     1442    34994 
                                  2%       0%       0%          0%         0%       0%     100%           0%           0%       0%       3%       2%       *%       3% 
                                                                                      abcdeghi                                           k                          l 
 
Restaurants                   41358        0        0           0          0        0        0        41358            0        0    19421    21936     5452    35906 
                                  3%       0%       0%          0%         0%       0%       0%         100%           0%       0%       5%       2%       1%       3% 
                                                                                                   abcdefhi                              k                          l 
 
Residential (e.g. care 
  home, private 
  hospital)                   66717        0        0           0          0        0        0            0        66717        0    20360    46357     5325    61393 
                                  4%       0%       0%          0%         0%       0%       0%           0%         100%       0%       5%       4%       1%       6% 
                                                                                                                abcdefgi                                            l 
 
Other                        224688        0        0           0          0        0        0            0            0   224688    60570   164118    42082   182606 
                                 14%       0%       0%          0%         0%       0%       0%           0%           0%     100%      15%      14%       8%      17% 
                                                                                                                         abcdefgh                                   l 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
None                           1359        0        0           0          0        0        0            0            0        0      928      431      431      928 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       0%       *%       *%       *%       *% 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Shops                        380305   301983      18252      10218       5366      44486    37617    63171    16930   236636    83577     52377       6361     1353 
                                 24%      25%        17%        12%        15%        32%      18%      32%      40%      26%      27%       18%        12%      16% 
                                         bcd                                        abcd                 f        f      klm      klm         l 
 
Offices                      565963   427746      40043      33181      17835      47159   100695    69677     5724   349828   103625     91843      18035     2632 
                                 36%      36%        37%        39%        49%        34%      47%      35%      14%      39%      33%       32%        34%      31% 
                                                                           ae                  gh        h               jkm 
 
Warehouses                   106881    67235      14015      12881       3770       8981    16852    14775     4151    54334    21830     24562       5502      654 
                                  7%       6%        13%        15%        10%         7%       8%       8%      10%       6%       7%        9%        10%       8% 
                                                     ae         ae                                                                                      ij 
 
Factories                    101586    76157      10722       7136       2810       4762    12143    15673     1964    39567    23571     27128       9135     2185 
                                  7%       6%        10%         8%         8%         3%       6%       8%       5%       4%       8%        9%        17%      26% 
                                                     ae          e                                                                  i         i        ijk     ijkl 
 
Hotels                        29885    26687        894       1039        486        779     1972      522     1265    15257     4552      7763       2248       65 
                                  2%       2%         1%         1%         1%         1%       1%       *%       3%       2%       1%        3%         4%       1% 
                                                                                                                  g                                    ijm 
 
Pubs                          36436    31738       1743        486          0       2469     5487     4317     1032    10410    13313     12453        261        0 
                                  2%       3%         2%         1%         0%         2%       3%       2%       2%       1%       4%        4%         *%       0% 
                                                                                                                                  ilm       ilm 
 
Restaurants                   41358    33456       3096       2194        849       1763     3165     6630     4563    17444     8606     13697       1611        0 
                                  3%       3%         3%         3%         2%         1%       1%       3%      11%       2%       3%        5%         3%       0% 
                                                                                                                 fg        m        m       ijm          m 
 
Residential (e.g. care 
  home, private 
  hospital)                   66717    54528       3091       1725       1597       5776     6106     1177      947    33116     9577     19800       4014      211 
                                  4%       5%         3%         2%         4%         4%       3%       1%       2%       4%       3%        7%         8%       3% 
                                                                                                g                                           ijm        ijm 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Other                        224688   167213      15094      17225       3442      21715    29083    20565     5396   138881    41879     36624       6015     1288 
                                 14%      14%        14%        20%        10%        16%      14%      10%      13%      16%      13%       13%        11%      15% 
                                                                ad                                                         l 
 
None                           1359     1359          0          0          0          0      493      435        0        0      924       435          0        0 
                                  *%       *%         0%         0%         0%         0%       *%       *%       0%       0%       *%        *%         0%       0% 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Shops                        380305        0      202     8919     6238   227211     7131    21052    14684     6684    12752    14128    14017      791    12904 
                                 24%       0%       2%       9%       5%      60%      15%      15%      16%      16%      19%       7%      15%       3%      12% 
                                                             a          abcdfghi    abdkm   abcdkm   abcdkm    abdkm   abcdkm            abcdkm              adkm 
                                                                           jklmn 
 
Offices                      565963     4478     3985    21631    71481    55811    11760     3195    67493    29968    36094   146494    49569     7398    31363 
                                 36%      14%      42%      22%      61%      15%      25%       2%      72%      72%      55%      72%      54%      31%      30% 
                                           g    acefg       eg abcefgmn        g       eg          abcefgjl abcefgjl  acefgmn abcdefgj  acefgmn      aeg     aceg 
                                                                                                         mn       mn               lmn 
 
Warehouses                   106881     3197      921    11142    14929    40476    12956     2277     1830        0     1301     4486     9477      168      814 
                                  7%      10%      10%      11%      13%      11%      28%       2%       2%       0%       2%       2%      10%       1%       1% 
                                     ghijkmn  ghijkmn  ghijkmn  ghijkmn  ghijkmn abcdeghi                                               ghijkmn 
                                                                                    jklmn 
 
Factories                    101586     1108     1560    46980     9563    13018     1762        0     1900      879        0    14305     7601        0        0 
                                  7%       3%      17%      48%       8%       3%       4%       0%       2%       2%       0%       7%       8%       0%       0% 
                                          gn aefghijk abdefghi   eghjmn       gn     gjmn                gn       gn            eghjmn   eghjmn 
                                                   mn    jklmn 
 
Hotels                        29885        0        0        0        0        0        0    27873        0        0       82      311        0      949        0 
                                  2%       0%       0%       0%       0%       0%       0%      19%       0%       0%       *%       *%       0%       4%       0% 
                                                                                          abcdefhi                                              cdefhjkl 
                                                                                             jklmn                                                     n 
 
Pubs                          36436        0        0        0        0        0        0    34045        0        0        0        0        0        0        0 
                                  2%       0%       0%       0%       0%       0%       0%      24%       0%       0%       0%       0%       0%       0%       0% 
                                                                                          abcdefhi 
                                                                                             jklmn 
 
Restaurants                   41358        0        0        0        0     1162        0    38949        0        0      946        0        0        0        0 
                                  3%       0%       0%       0%       0%       *%       0%      27%       0%       0%       1%       0%       0%       0%       0% 
                                                                                          abcdefhi                        ckn 
                                                                                             jklmn 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Residential (e.g. care 
  home, private 
  hospital)                   66717      989        0        0     4816        0      250     5513     2883     1610    11092     2466     1028     1962    32986 
                                  4%       3%       0%       0%       4%       0%       1%       4%       3%       4%      17%       1%       1%       8%      32% 
                                          ce                         ce                         ce       ce       ce abcdefgh       ce       ce    cefkl abcdefgh 
                                                                                                                          ikl                               ijklm 
 
Other                        224688    22377     2771     8358     9348    42318    12874    10196     5108     2306     3247    19512     9484    12297    25157 
                                 14%      70%      29%       9%       8%      11%      28%       7%       5%       6%       5%      10%      10%      52%      24% 
                                    bcdefghi cdeghijk                            cdeghijk                                                       bcdefghi cdeghijk 
                                        jkln        l                                   l                                                           jkln        l 
 
None                           1359        0        0        0        0        0        0        0        0        0        0      431      493        0      435 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *%       1%       0%       *% 
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Table 1.19 A  (continuation) 
A11. Which of the following best describes the premises that your business occupies? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Shops                        380305     5484    28107 
                                 24%      12%      44% 
                                                    a 
 
Offices                      565963     8455    16790 
                                 36%      19%      26% 
 
Warehouses                   106881     1842     1063 
                                  7%       4%       2% 
 
Factories                    101586     1194     1715 
                                  7%       3%       3% 
 
Hotels                        29885      542      129 
                                  2%       1%       *% 
 
Pubs                          36436     2262      129 
                                  2%       5%       *% 
 
Restaurants                   41358      301        0 
                                  3%       1%       0% 
 
Residential (e.g. care 
  home, private 
  hospital)                   66717       71     1052 
                                  4%       *%       2% 
 
Other                        224688    24760    14577 
                                 14%      55%      23% 
                                           b 
 
None                           1359        0        0 
                                  *%       0%       0% 
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Table 1.20 A 
Summary: A12. Is/does the site you occupy...? 
Base: All Respondents 
 
                              Total        Yes         No Don't know 
 
Listed                      1555179     217624    1235261     102294 
                                            14%        79%         7% 
 
Located within a 
  conservation area         1555179     201926    1248508     104744 
                                            13%        80%         7% 
 
have any other 
  restrictions to 
  changing the 
  appearance of the 
  building that are not 
  related to the lease      1555179     142802    1223808     188569 
                                             9%        79%        12% 
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Table 1.21 A 
A12/A. Is/does the site you occupy...? : Listed 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          217624    85297   132327           53206           36868           42253    21789    57551   138284 
                                 14%      14%      14%             15%             14%             13%      14%      14%      14% 
 
No                          1235261   490921   744339          287522          200444          256373   131972   323878   779411 
                                 79%      82%      78%             80%             77%             76%      82%      78%      80% 
                                           b 
 
Don't know                   102294    20810    81484           19056           23992           38436     6906    33923    61466 
                                  7%       3%       9%              5%              9%             11%       4%       8%       6% 
                                                    a                               c               c                 f 
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Table 1.21 A  (continuation) 
A12/A. Is/does the site you occupy...? : Listed 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          217624    64024    71019        7420       5439     7144    11319        14343        10056    26367   217624        0    81382   136242 
                                 14%      17%      13%          7%         5%      24%      31%          35%          15%      12%      52%       0%      16%      13% 
                                        bcdi       cd                            bcdi   abcdhi       abcdhi           cd        d        k                 m 
 
No                          1235261   290233   454122       92725      92441    22398    19793        25368        50529   186785   184179  1051081   378474   856786 
                                 79%      76%      80%         87%        91%      75%      54%          61%          76%      83%      44%      92%      74%      82% 
                                          fg       fg      abefgh    abefghi        f                                 fg     afgh                 j                 l 
 
Don't know                   102294    26047    40821        6737       3706      344     5324         1646         6133    11537    14419    87876    49503    52791 
                                  7%       7%       7%          6%         4%       1%      15%           4%           9%       5%       3%       8%      10%       5% 
                                           d        d                                  abcdegi                        de                          j        m 
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Table 1.21 A  (continuation) 
A12/A. Is/does the site you occupy...? : Listed 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          217624   184428       9532       3268       2062      18335    31003    24693     4587   111415    47769     48743       8399     1298 
                                 14%      16%         9%         4%         6%        13%      15%      13%      11%      12%      15%       17%        16%      15% 
                                         bcd          c                                c                                                      i 
 
No                          1235261   925170      95332      79472      34017     101269   168206   158873    36420   714193   246627    224597      42918     6926 
                                 79%      78%        89%        92%        94%        73%      79%      81%      87%      80%      79%       78%        81%      83% 
                                                     ae         ae         ae 
 
Don't know                   102294    78505       2085       3343         77      18285    14405    13375      965    69864    17058     13342       1866      164 
                                  7%       7%         2%         4%         *%        13%       7%       7%       2%       8%       5%        5%         4%       2% 
                                          bd                                        abcd                                 klm        m         m 
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Table 1.21 A  (continuation) 
A12/A. Is/does the site you occupy...? : Listed 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          217624     6056       21     8561    11757    46682     2313    40264    12897     7540    11207    28933    11282     3365    12058 
                                 14%      19%       *%       9%      10%      12%       5%      28%      14%      18%      17%      14%      12%      14%      12% 
                                         bcf                          b       bf          bcdefhjk       bf      bcf      bcf      bcf       bf       bf       bf 
                                                                                               lmn 
 
No                          1235261    25690     9150    83663    98832   310128    43547    96653    72668    28842    51732   156512    70807    17580    82461 
                                 79%      80%      97%      86%      85%      82%      93%      68%      77%      70%      79%      77%      77%      75%      80% 
                                             adeghijk  ghiklmn      gim       gi acdeghij                 g                 g        g        g                 g 
                                                  lmn                                klmn 
 
Don't know                   102294      403      268     4807     5785    23188      873     6183     8333     5063     2574    16687     9579     2620     9140 
                                  7%       1%       3%       5%       5%       6%       2%       4%       9%      12%       4%       8%      10%      11%       9% 
                                                                                                          f    acfgj                 f      cfg    acfgj       fg 
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Table 1.21 A  (continuation) 
A12/A. Is/does the site you occupy...? : Listed 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          217624     4897     9791 
                                 14%      11%      15% 
 
No                          1235261    37477    49518 
                                 79%      83%      78% 
 
Don't know                   102294     2538     4252 
                                  7%       6%       7% 
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Table 1.22 A 
A12/B. Is/does the site you occupy...? : Located within a conservation area 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          201926    90336   111590           53666           35172           22752    21015    42986   137926 
                                 13%      15%      12%             15%             13%              7%      13%      10%      14% 
                                           b                        e               e                                          g 
 
No                          1248508   480690   767818          283563          202822          281434   129068   346126   773314 
                                 80%      81%      80%             79%             78%             83%      80%      83%      79% 
                                                                                                   cd                 h 
 
Don't know                   104744    26002    78743           22555           23310           32878    10584    26238    67922 
                                  7%       4%       8%              6%              9%             10%       7%       6%       7% 
                                                    a                                               c 
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Table 1.22 A  (continuation) 
A12/B. Is/does the site you occupy...? : Located within a conservation area 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          201926    53622    69389        5719       5793    11538     6947         7651        12325    28449   201926        0    59702   142225 
                                 13%      14%      12%          5%         6%      39%      19%          18%          18%      13%      49%       0%      12%      14% 
                                          cd       cd                        abcdfghi       cd           cd          bcd       cd        k 
 
No                          1248508   303558   452105       93305      93560    17142    24122        29046        48908   186328   186539  1061969   396668   851840 
                                 80%      80%      80%         87%        92%      57%      66%          70%          73%      83%      45%      93%      78%      81% 
                                          ef      efg      abefgh    abefghi                                           e     efgh                 j                 l 
 
Don't know                   104744    23124    44469        7858       2234     1206     5367         4660         5484     9911    27757    76987    52990    51754 
                                  7%       6%       8%          7%         2%       4%      15%          11%           8%       4%       7%       7%      10%       5% 
                                           d       di           d                        abdei           di            d                                   m 
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Table 1.22 A  (continuation) 
A12/B. Is/does the site you occupy...? : Located within a conservation area 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          201926   167321      11000       7436       2324      13846    23749    27334     7954   115952    44610     34640       5776      948 
                                 13%      14%        10%         9%         6%        10%      11%      14%      19%      13%      14%       12%        11%      11% 
                                          cd                                                                      f 
 
No                          1248508   947909      89774      75060      32525     103241   168296   162430    32235   708524   250641    237550      44622     7170 
                                 80%      80%        84%        87%        90%        75%      79%      82%      77%      79%      80%       83%        84%      85% 
                                                      e         ae         ae                                                                            i        i 
 
Don't know                   104744    72872       6175       3588       1308      20801    21569     7178     1783    70996    16203     14491       2784      271 
                                  7%       6%         6%         4%         4%        15%      10%       4%       4%       8%       5%        5%         5%       3% 
                                                                                    abcd        g                        jkm 
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Table 1.22 A  (continuation) 
A12/B. Is/does the site you occupy...? : Located within a conservation area 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          201926     6942        0     5268     7834    41370     6577    34655    12811     7382     6907    30168     8631     5704    10214 
                                 13%      22%       0%       5%       7%      11%      14%      24%      14%      18%      11%      15%       9%      24%      10% 
                                      bcdeln                                  bc      bcd bcdefhjk       bc      bcd        b      bcd        b bcdefhjk       bc 
                                                                                                ln                                                    ln 
 
No                          1248508    22421     8658    87899   101373   319300    37549    96371    69114    31770    52679   161298    73612    15604    87716 
                                 80%      70%      92%      91%      87%      84%      80%      67%      74%      77%      80%      80%      80%      66%      85% 
                                                 aghm aefghijk     aghm     aghm       gm                                  gm       gm       gm              aghm 
                                                           lmn 
 
Don't know                   104744     2786      780     3864     7167    19327     2607    12074    11972     2294     5928    10667     9425     2257     5729 
                                  7%       9%       8%       4%       6%       5%       6%       8%      13%       6%       9%       5%      10%      10%       6% 
                                                                                                 c    cefkn                 c               cek        c 
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Table 1.22 A  (continuation) 
A12/B. Is/does the site you occupy...? : Located within a conservation area 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          201926     4435    13028 
                                 13%      10%      20% 
 
No                          1248508    35281    47863 
                                 80%      79%      75% 
 
Don't know                   104744     5196     2670 
                                  7%      12%       4% 
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Table 1.23 A 
A12/C. Is/does the site you occupy...? : have any other restrictions to changing the appearance of the building that are not related to the lease 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          142802    58910    83892           33913           25367           24611    18903    37231    86668 
                                  9%      10%       9%              9%             10%              7%      12%       9%       9% 
 
No                          1223808   492861   730946          297895          193425          239626   125306   314946   783555 
                                 79%      83%      76%             83%             74%             71%      78%      76%      80% 
                                           b                       de                                                          g 
 
Don't know                   188569    45256   143313           27975           42513           72825    16458    63174   108938 
                                 12%       8%      15%              8%             16%             22%      10%      15%      11% 
                                                    a                               c               c                fh 
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Table 1.23 A  (continuation) 
A12/C. Is/does the site you occupy...? : have any other restrictions to changing the appearance of the building that are not related to the lease 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          142802    40985    41298       10049       6199     6244     4716         2535         6480    23861   142802        0    46437    96365 
                                  9%      11%       7%          9%         6%      21%      13%           6%          10%      11%      34%       0%       9%       9% 
                                          bd                                  abcdghi        d                                 bd        k 
 
No                          1223808   299841   429088       87386      88529    21245    27919        33889        52570   182418   231589   992219   355555   868253 
                                 79%      79%      76%         82%        87%      71%      77%          82%          79%      81%      56%      87%      70%      83% 
                                                                      abefhi                                                    b                 j                 l 
 
Don't know                   188569    39479    95577        9447       6858     2397     3801         4934         7667    18410    41831   146738   107367    81202 
                                 12%      10%      17%          9%         7%       8%      10%          12%          11%       8%      10%      13%      21%       8% 
                                                 acdi                                                                                             j        m 
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Table 1.23 A  (continuation) 
A12/C. Is/does the site you occupy...? : have any other restrictions to changing the appearance of the building that are not related to the lease 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          142802   116103       9162       7347       2647       7542    16345    18737     2550    75206    29048     31130       6466      952 
                                  9%      10%         9%         9%         7%         5%       8%      10%       6%       8%       9%       11%        12%      11% 
                                                                                                                                                         i 
 
No                          1223808   942216      90639      70563      28363      92026   166255   157611    38437   695439   251405    226866      43209     6889 
                                 79%      79%        85%        82%        78%        67%      78%      80%      92%      78%      81%       79%        81%      82% 
                                           e         ae          e                                               fg 
 
Don't know                   188569   129782       7147       8173       5146      38320    31014    20593      985   124828    31001     28687       3507      547 
                                 12%      11%         7%         9%        14%        28%      15%      10%       2%      14%      10%       10%         7%       7% 
                                           b                                b       abcd        h        h              jklm        l         l 
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Table 1.23 A  (continuation) 
A12/C. Is/does the site you occupy...? : have any other restrictions to changing the appearance of the building that are not related to the lease 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          142802      758     1412     8712     4604    36063     1819    14881    10129     6254     1877    20620     8659     3130    10648 
                                  9%       2%      15%       9%       4%       9%       4%      10%      11%      15%       3%      10%       9%      13%      10% 
                                                 adfj       dj               dfj               dfj      dfj     adfj               dfj        j     adfj      dfj 
 
No                          1223808    29014     7309    81923    97577   298851    40937   116823    62355    27937    56355   148268    71085    18218    79762 
                                 79%      90%      77%      84%      84%      79%      88%      82%      66%      67%      86%      73%      78%      77%      77% 
                                        hikn             ehikn      hik       hi  ehiklmn      hik                       hikn                 h                 h 
 
Don't know                   188569     2377      716     6395    14193    45083     3978    11396    21414     7255     7282    33245    11924     2218    13249 
                                 12%       7%       8%       7%      12%      12%       9%       8%      23%      18%      11%      16%      13%       9%      13% 
                                                                      c        c                   abcdefgj       cg               cfg        c                 c 
                                                                                                        lmn 
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Table 1.23 A  (continuation) 
A12/C. Is/does the site you occupy...? : have any other restrictions to changing the appearance of the building that are not related to the lease 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          142802     4540     8695 
                                  9%      10%      14% 
 
No                          1223808    35866    51527 
                                 79%      80%      81% 
 
Don't know                   188569     4506     3339 
                                 12%      10%       5% 
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Table 1.24 A 
A12. Restrictions 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Listed                       217624    85297   132327           53206           36868           42253    21789    57551   138284 
                                 14%      14%      14%             15%             14%             13%      14%      14%      14% 
 
Located within a 
  conservation area          201926    90336   111590           53666           35172           22752    21015    42986   137926 
                                 13%      15%      12%             15%             13%              7%      13%      10%      14% 
                                           b                        e               e                                          g 
 
have any other 
  restrictions to 
  changing the 
  appearance of the 
  building that are not 
  related to the lease       142802    58910    83892           33913           25367           24611    18903    37231    86668 
                                  9%      10%       9%              9%             10%              7%      12%       9%       9% 
 
Yes to any                   416222   173712   242510           97803           72977           71730    43843   100261   272117 
                                 27%      29%      25%             27%             28%             21%      27%      24%      28% 
                                           b                        e               e                                          g 
 
None of the above           1138957   423316   715641          261981          188328          265332   116824   315090   707043 
                                 73%      71%      75%             73%             72%             79%      73%      76%      72% 
                                                    a                                              cd                 h 
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Table 1.24 A  (continuation) 
A12. Restrictions 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Listed                       217624    64024    71019        7420       5439     7144    11319        14343        10056    26367   217624        0    81382   136242 
                                 14%      17%      13%          7%         5%      24%      31%          35%          15%      12%      52%       0%      16%      13% 
                                        bcdi       cd                            bcdi   abcdhi       abcdhi           cd        d        k                 m 
 
Located within a 
  conservation area          201926    53622    69389        5719       5793    11538     6947         7651        12325    28449   201926        0    59702   142225 
                                 13%      14%      12%          5%         6%      39%      19%          18%          18%      13%      49%       0%      12%      14% 
                                          cd       cd                        abcdfghi       cd           cd          bcd       cd        k 
 
have any other 
  restrictions to 
  changing the 
  appearance of the 
  building that are not 
  related to the lease       142802    40985    41298       10049       6199     6244     4716         2535         6480    23861   142802        0    46437    96365 
                                  9%      11%       7%          9%         6%      21%      13%           6%          10%      11%      34%       0%       9%       9% 
                                          bd                                  abcdghi        d                                 bd        k 
 
Yes to any                   416222   108519   137878       21273      15300    17602    14370        19421        20360    60570   416222        0   133809   282413 
                                 27%      29%      24%         20%        15%      59%      39%          47%          31%      27%     100%       0%      26%      27% 
                                          cd        d                         abcdfhi     bcdi       abcdhi           cd        d        k 
 
None of the above           1138957   271786   428085       85609      86286    12283    22066        21936        46357   164118        0  1138957   375551   763406 
                                 73%      71%      76%         80%        85%      41%      61%          53%          69%      73%       0%     100%      74%      73% 
                                          eg      efg       aefgh    abefghi                 e                        eg      efg                 j 
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Table 1.24 A  (continuation) 
A12. Restrictions 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Listed                       217624   184428       9532       3268       2062      18335    31003    24693     4587   111415    47769     48743       8399     1298 
                                 14%      16%         9%         4%         6%        13%      15%      13%      11%      12%      15%       17%        16%      15% 
                                         bcd          c                                c                                                      i 
 
Located within a 
  conservation area          201926   167321      11000       7436       2324      13846    23749    27334     7954   115952    44610     34640       5776      948 
                                 13%      14%        10%         9%         6%        10%      11%      14%      19%      13%      14%       12%        11%      11% 
                                          cd                                                                      f 
 
have any other 
  restrictions to 
  changing the 
  appearance of the 
  building that are not 
  related to the lease       142802   116103       9162       7347       2647       7542    16345    18737     2550    75206    29048     31130       6466      952 
                                  9%      10%         9%         9%         7%         5%       8%      10%       6%       8%       9%       11%        12%      11% 
                                                                                                                                                         i 
 
Yes to any                   416222   339669      25111      16585       5474      29383    54210    52251    13078   228328    88241     82338      15126     2188 
                                 27%      29%        23%        19%        15%        21%      25%      27%      31%      25%      28%       29%        28%      26% 
                                         cde 
 
None of the above           1138957   848433      81837      69499      30683     108506   159405   144690    28894   667144   223213    204344      38056     6201 
                                 73%      71%        77%        81%        85%        79%      75%      73%      69%      75%      72%       71%        72%      74% 
                                                                 a          a          a 
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Table 1.24 A  (continuation) 
A12. Restrictions 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Listed                       217624     6056       21     8561    11757    46682     2313    40264    12897     7540    11207    28933    11282     3365    12058 
                                 14%      19%       *%       9%      10%      12%       5%      28%      14%      18%      17%      14%      12%      14%      12% 
                                         bcf                          b       bf          bcdefhjk       bf      bcf      bcf      bcf       bf       bf       bf 
                                                                                               lmn 
 
Located within a 
  conservation area          201926     6942        0     5268     7834    41370     6577    34655    12811     7382     6907    30168     8631     5704    10214 
                                 13%      22%       0%       5%       7%      11%      14%      24%      14%      18%      11%      15%       9%      24%      10% 
                                      bcdeln                                  bc      bcd bcdefhjk       bc      bcd        b      bcd        b bcdefhjk       bc 
                                                                                                ln                                                    ln 
 
have any other 
  restrictions to 
  changing the 
  appearance of the 
  building that are not 
  related to the lease       142802      758     1412     8712     4604    36063     1819    14881    10129     6254     1877    20620     8659     3130    10648 
                                  9%       2%      15%       9%       4%       9%       4%      10%      11%      15%       3%      10%       9%      13%      10% 
                                                 adfj       dj               dfj               dfj      dfj     adfj               dfj        j     adfj      dfj 
 
Yes to any                   416222    10576     1433    18200    15597    97681    10058    66339    24390    13619    18367    57731    19140     7718    22549 
                                 27%      33%      15%      19%      13%      26%      22%      46%      26%      33%      28%      29%      21%      33%      22% 
                                          cd                                  cd          bcdefhjk        d       cd       cd       cd             bcdln        d 
                                                                                               lmn 
 
None of the above           1138957    21573     8005    78830   100778   282316    36676    76761    69508    27827    47146   144402    72529    15848    81109 
                                 73%      67%      85%      81%      87%      74%      78%      54%      74%      67%      72%      71%      79%      67%      78% 
                                                   gm  aegijkm aeghijkm        g        g                 g                 g        g       gm        g       gm 
                                                                      n 
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Table 1.24 A  (continuation) 
A12. Restrictions 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Listed                       217624     4897     9791 
                                 14%      11%      15% 
 
Located within a 
  conservation area          201926     4435    13028 
                                 13%      10%      20% 
 
have any other 
  restrictions to 
  changing the 
  appearance of the 
  building that are not 
  related to the lease       142802     4540     8695 
                                  9%      10%      14% 
 
Yes to any                   416222    12126    20699 
                                 27%      27%      33% 
 
None of the above           1138957    32786    42863 
                                 73%      73%      67% 
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Table 1.25 A 
A13. What is the total length of the lease or the duration of the rental agreement? 
Base: Where rent site 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b               c               d        e        f        g 
 
Unweighted Bases               1505     1505             658             349             498      215      515      775 
 
Weighted Bases               958151   958151          359784          261305          337063    93142   258545   606464 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Less than 12 months          130880   130880           42696           26921           61263    10567    14691   105622 
                                 14%      14%             12%             10%             18%      11%       6%      17% 
                                                                                          bc        f                ef 
 
1 to 2 years                  70629    70629           19347           18060           33223     5328     8601    56701 
                                  7%       7%              5%              7%             10%       6%       3%       9% 
                                                                                           b                          f 
 
3 to 5 years                 213904   213904           97065           71040           45799    22269    32819   158815 
                                 22%      22%             27%             27%             14%      24%      13%      26% 
                                                           d               d                        f                 f 
 
6 to 10 years                124220   124220           62129           41554           20537     9023    23049    92148 
                                 13%      13%             17%             16%              6%      10%       9%      15% 
                                                           d               d                                         ef 
 
11 to 25 years                83379    83379           47781           23481           12117     8746    18914    55719 
                                  9%       9%             13%              9%              4%       9%       7%       9% 
                                                          cd               d 
 
More than 25 years            39471    39471           17186           10119           12166     9389    10781    19301 
                                  4%       4%              5%              4%              4%      10%       4%       3% 
                                                                                                   fg 
 
Summary: Up to 2 years       201509   201509           62043           44980           94486    15894    23291   162323 
                                 21%      21%             17%             17%             28%      17%       9%      27% 
                                                                                          bc        f                ef 
 
Summary: 11+ years           122850   122850           64967           33600           24283    18135    29695    75021 
                                 13%      13%             18%             13%              7%      19%      11%      12% 
                                                          cd               d                       fg 
 
Don't know                   295668   295668           73580           70131          151958    27820   149690   118157 
                                 31%      31%             20%             27%             45%      30%      58%      19% 
                                                                           b              bc        g       eg 
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Table 1.25 A  (continuation) 
A13. What is the total length of the lease or the duration of the rental agreement? 
Base: Where rent site 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1505      319      640         132        130        9       31           49           37      155      380     1125      604      901 
 
Weighted Bases               958151   257181   403599       70255      55106     4522    20335        28945        18506    98342   242510   715641   406631   551520 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Less than 12 months          130880     8389    87880        7893       7840        0     2080         3790         4045     8963    29926   100954    69081    61798 
                                 14%       3%      22%         11%        14%       0%      10%          13%          22%       9%      12%      14%      17%      11% 
                                                  aci           a          a                              a           ai        a                          m 
 
1 to 2 years                  70629     6318    45213        5396       2910        0     1749          607         1065     7370    16676    53953    47850    22779 
                                  7%       2%      11%          8%         5%       0%       9%           2%           6%       7%       7%       8%      12%       4% 
                                                  adg           a                                                               a                          m 
 
3 to 5 years                 213904    49867    84423       17074      21594        0     4736         5976         2332    27902    55369   158535    88894   125010 
                                 22%      19%      21%         24%        39%       0%      23%          21%          13%      28%      23%      22%      22%      23% 
                                                                       abcgh                                                  abh 
 
6 to 10 years                124220    40113    43859       10481       5613     2493     2197         3402            0    15627    35707    88513    40664    83556 
                                 13%      16%      11%         15%        10%      55%      11%          12%           0%      16%      15%      12%      10%      15% 
                                          bh        h           h          h                 h            h                     h                                   l 
 
11 to 25 years                83379    38812    17340        5225       3625      833     1682         3475          762    11131    28551    54827    20301    63077 
                                  9%      15%       4%          7%         7%      18%       8%          12%           4%      11%      12%       8%       5%      11% 
                                         bcd                                                              b                     b        k                          l 
 
More than 25 years            39471     3848    14715        4372       2985      786     2372         2069         2071     6253    11071    28401    14931    24540 
                                  4%       1%       4%          6%         5%      17%      12%           7%          11%       6%       5%       4%       4%       4% 
                                                                a          a                ab            a           ab        a 
 
Summary: Up to 2 years       201509    14707   133093       13289      10750        0     3829         4397         5110    16333    46602   154907   116931    84578 
                                 21%       6%      33%         19%        20%       0%      19%          15%          28%      17%      19%      22%      29%      15% 
                                                acdgi           a          a                 a            a            a        a                          m 
 
Summary: 11+ years           122850    42660    32055        9596       6610     1620     4055         5544         2833    17385    39622    83228    35233    87617 
                                 13%      17%       8%         14%        12%      36%      20%          19%          15%      18%      16%      12%       9%      16% 
                                           b                    b                            b            b                     b        k                          l 
 
Don't know                   295668   109835   110169       19814      10538      409     5518         9627         8231    21095    65211   230457   124909   170759 
                                 31%      43%      27%         28%        19%       9%      27%          33%          44%      21%      27%      32%      31%      31% 
                                        bcdi                                                              d          bdi 
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Table 1.25 A  (continuation) 
A13. What is the total length of the lease or the duration of the rental agreement? 
Base: Where rent site 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1505     1066        149        111         40        139      282      345      107      423      396       405        186       95 
 
Weighted Bases               958151   707403      70011      53291      19269     108177   213614   196942    41972   589690   187111    154308      24061     2981 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Less than 12 months          130880    97721      11091       8400        931      12737    27166        0        0   106494    15734      7786        838       28 
                                 14%      14%        16%        16%         5%        12%      13%       0%       0%      18%       8%        5%         3%       1% 
                                                                                               gh                       jklm       lm 
 
1 to 2 years                  70629    47475       6066       2081       1386      13621    50111        0        0    53815    10726      5859        222        8 
                                  7%       7%         9%         4%         7%        13%      23%       0%       0%       9%       6%        4%         1%       *% 
                                                                                      ac       gh                        klm       lm 
 
3 to 5 years                 213904   167568      10919      12581       4941      17896   101833    80535        0   132127    47651     30926       3074      126 
                                 22%      24%        16%        24%        26%        17%      48%      41%       0%      22%      25%       20%        13%       4% 
                                           b                                                    h        h                lm       lm        lm          m 
 
6 to 10 years                124220    88517      11660       6902       3641      13500    15521    85246        0    68823    28551     22555       4058      233 
                                 13%      13%        17%        13%        19%        12%       7%      43%       0%      12%      15%       15%        17%       8% 
                                                                                                h       fh                                               m 
 
11 to 25 years                83379    68379       5459       5384       1191       2965     8576    26034    28890    50096    14301     14077       4045      860 
                                  9%      10%         8%        10%         6%         3%       4%      13%      69%       8%       8%        9%        17%      29% 
                                           e                     e                                       f       fg                                    ijk     ijkl 
 
More than 25 years            39471    29845       5412       1506        967       1741     2553     1965     8979    17728     9754      9359       2229      401 
                                  4%       4%         8%         3%         5%         2%       1%       1%      21%       3%       5%        6%         9%      13% 
                                                      e                                                          fg                           i          i      ijk 
 
Summary: Up to 2 years       201509   145196      17156      10481       2317      26358    77276        0        0   160309    26460     13645       1059       35 
                                 21%      21%        25%        20%        12%        24%      36%       0%       0%      27%      14%        9%         4%       1% 
                                                                                               gh                       jklm      klm         m 
 
Summary: 11+ years           122850    98224      10872       6890       2158       4706    11129    28000    37869    67825    24055     23436       6274     1260 
                                 13%      14%        16%        13%        11%         4%       5%      14%      90%      12%      13%       15%        26%      42% 
                                           e          e          e                                       f       fg                                    ijk     ijkl 
 
Don't know                   295668   207898      19404      16437       6212      45717     7854     3162     4102   160606    60393     63747       9597     1325 
                                 31%      29%        28%        31%        32%        42%       4%       2%      10%      27%      32%       41%        40%      44% 
                                                                                      ab                         fg                          ij          i       ij 
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Table 1.25 A  (continuation) 
A13. What is the total length of the lease or the duration of the rental agreement? 
Base: Where rent site 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1505        8       22      159       87      311       69      116      103       47       44      186      110       53      114 
 
Weighted Bases               958151     5611     5420    57465    67714   242277    26794    75996    80104    33494    26606   139409    65621    15309    61801 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Less than 12 months          130880      371     1536     4529    20051    19187     4401     5870    19393     4251     2441    23426    11015      387     8569 
                                 14%       7%      28%       8%      30%       8%      16%       8%      24%      13%       9%      17%      17%       3%      14% 
                                                               cegijklm                em             cegjm                       cegm     cegm                 m 
                                                                      n 
 
1 to 2 years                  70629        0     1189     3453     6544     8058     1160     2356     7514      540     3633    20148     6219     1836     2275 
                                  7%       0%      22%       6%      10%       3%       4%       3%       9%       2%      14%      14%       9%      12%       4% 
                                                                      e                                   e              egin   cefgin       eg     egin 
 
3 to 5 years                 213904      337     1117    20466    16425    35267     6949    14748    27356     7290     1769    34589    16136     4013    17519 
                                 22%       6%      21%      36%      24%      15%      26%      19%      34%      22%       7%      25%      25%      26%      28% 
                                                          egjk       ej                ej               egj        j                ej       ej       ej       ej 
 
6 to 10 years                124220        0      241     9352     1171    34355     4727    12768    12346     5456     3728    12598     9366     1229     5927 
                                 13%       0%       4%      16%       2%      14%      18%      17%      15%      16%      14%       9%      14%       8%      10% 
                                                            dk                 d        d       dk        d        d        d        d        d                 d 
 
11 to 25 years                83379     2054      300     3935     5271    26629     4794    12200      909     4236     2441     4334     3796     1510     3447 
                                  9%      37%       6%       7%       8%      11%      18%      16%       1%      13%       9%       3%       6%      10%       6% 
                                                             h        h       hk    chkln    chkln                hk        h                         hk 
 
More than 25 years            39471     1163      182     2059     3659     7724      402     5228     1699        0      324     6530      851      832     6260 
                                  4%      21%       3%       4%       5%       3%       2%       7%       2%       0%       1%       5%       1%       5%      10% 
                                                                                                 l                                                         cefhil 
 
Summary: Up to 2 years       201509      371     2725     7982    26595    27245     5562     8226    26907     4791     6074    43574    17234     2223    10844 
                                 21%       7%      50%      14%      39%      11%      21%      11%      34%      14%      23%      31%      26%      15%      18% 
                                                                cefgimn                 e            cegimn                 e   cegimn      ceg 
 
Summary: 11+ years           122850     3217      482     5994     8930    34354     5196    17427     2608     4236     2765    10864     4648     2342     9707 
                                 13%      57%       9%      10%      13%      14%      19%      23%       3%      13%      10%       8%       7%      15%      16% 
                                                             h        h       hk      hkl    cehkl                 h                                   h      hkl 
 
Don't know                   295668     1686      855    13671    14594   111055     4361    22826    10887    11722    12269    37783    18237     5504    17804 
                                 31%      30%      16%      24%      22%      46%      16%      30%      14%      35%      46%      27%      28%      36%      29% 
                                                             h          cdfghkln                fh                fh  cdfhkln        h        h       fh        h 
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Table 1.25 A  (continuation) 
A13. What is the total length of the lease or the duration of the rental agreement? 
Base: Where rent site 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1505       32       44 
 
Weighted Bases               958151    17708    36822 
                         ---------- -------- -------- 
 
Less than 12 months          130880      542     4910 
                                 14%       3%      13% 
 
1 to 2 years                  70629     2086     3618 
                                  7%      12%      10% 
 
3 to 5 years                 213904     3312     6611 
                                 22%      19%      18% 
 
6 to 10 years                124220     2261     8697 
                                 13%      13%      24% 
 
11 to 25 years                83379     1663     5860 
                                  9%       9%      16% 
 
More than 25 years            39471     2558        0 
                                  4%      14%       0% 
                                           b 
 
Summary: Up to 2 years       201509     2628     8528 
                                 21%      15%      23% 
 
Summary: 11+ years           122850     4221     5860 
                                 13%      24%      16% 
 
Don't know                   295668     5287     7126 
                                 31%      30%      19% 
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Table 1.26 A 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b               c               d        e        f        g 
 
Unweighted Bases               1505     1505             658             349             498      215      515      775 
 
Weighted Bases               958151   958151          359784          261305          337063    93142   258545   606464 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Less than 12 months           95994    95994           34173           21442           40379    10537    15430    70027 
                                 10%      10%              9%              8%             12%      11%       6%      12% 
                                                                                                    f                 f 
 
1 to 2 years                 117621   117621           52103           39978           25540    13552    16243    87826 
                                 12%      12%             14%             15%              8%      15%       6%      14% 
                                                           d               d                        f                 f 
 
3 to 5 years                 135362   135362           58165           45557           31641    13609    26932    94821 
                                 14%      14%             16%             17%              9%      15%      10%      16% 
                                                           d               d                                          f 
 
6 to 10 years                 61579    61579           33389           22907            5283     4989    14298    42293 
                                  6%       6%              9%              9%              2%       5%       6%       7% 
                                                           d               d 
 
11 to 25 years                36195    36195           25295            4941            5958     4764     7434    23996 
                                  4%       4%              7%              2%              2%       5%       3%       4% 
                                                          cd 
 
More than 25 years             5777     5777            3739             759            1280      434     2620     2723 
                                  1%       1%              1%              *%              *%       *%       1%       *% 
 
Summary: Up to 2 years       213614   213614           86276           61420           65918    24089    31673   157853 
                                 22%      22%             24%             24%             20%      26%      12%      26% 
                                                                                                    f                 f 
 
Summary: 11+ years            41972    41972           29034            5700            7238     5198    10054    26719 
                                  4%       4%              8%              2%              2%       6%       4%       4% 
                                                          cd 
 
Rolling contract             279052   279052          104771           65533          108748    27880    45062   206110 
                                 29%      29%             29%             25%             32%      30%      17%      34% 
                                                                                           c        f                 f 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b               c               d        e        f        g 
 
Unweighted Bases               1505     1505             658             349             498      215      515      775 
 
Weighted Bases               958151   958151          359784          261305          337063    93142   258545   606464 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Don't know                   226572   226572           48149           60188          118234    17377   130526    78669 
                                 24%      24%             13%             23%             35%      19%      50%      13% 
                                                                           b              bc        g       eg 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1505      319      640         132        130        9       31           49           37      155      380     1125      604      901 
 
Weighted Bases               958151   257181   403599       70255      55106     4522    20335        28945        18506    98342   242510   715641   406631   551520 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Less than 12 months           95994    11102    54748        5723       5350     1972      425          334         3886    12454    24691    71302    48532    47462 
                                 10%       4%      14%          8%        10%      44%       2%           1%          21%      13%      10%      10%      12%       9% 
                                                   ag                      a                                        acfg       ag                          m 
 
1 to 2 years                 117621    26515    45948       11129       6793        0     5062         2831         2220    16628    29518    88102    49724    67896 
                                 12%      10%      11%         16%        12%       0%      25%          10%          12%      17%      12%      12%      12%      12% 
                                                                                            ab                                  a 
 
3 to 5 years                 135362    41968    51996        9145      13497        0      997         3663         1177    12484    35663    99699    52669    82693 
                                 14%      16%      13%         13%        24%       0%       5%          13%           6%      13%      15%      14%      13%      15% 
                                                                      abcfhi 
 
6 to 10 years                 61579    21203    17681        5630       2177      522     3319         2967            0     8081    16588    44991    18983    42596 
                                  6%       8%       4%          8%         4%      12%      16%          10%           0%       8%       7%       6%       5%       8% 
                                           b                                               bdh            h                                                         l 
 
11 to 25 years                36195    15894     4984        3194       1397      931        0         4563          947     4284    11459    24735     4550    31645 
                                  4%       6%       1%          5%         3%      21%       0%          16%           5%       4%       5%       3%       1%       6% 
                                           b                    b                                    abcdfi                     b                                   l 
 
More than 25 years             5777     1036      740         957        567      334     1032            0            0     1112     1618     4159     2092     3685 
                                  1%       *%       *%          1%         1%       7%       5%           0%           0%       1%       1%       1%       1%       1% 
                                                                b                           ab 
 
Summary: Up to 2 years       213614    37617   100695       16852      12143     1972     5487         3165         6106    29083    54210   159405    98256   115358 
                                 22%      15%      25%         24%        22%      44%      27%          11%          33%      30%      22%      22%      24%      21% 
                                                   ag           a                                                     ag       ag 
 
Summary: 11+ years            41972    16930     5724        4151       1964     1265     1032         4563          947     5396    13078    28894     6642    35330 
                                  4%       7%       1%          6%         4%      28%       5%          16%           5%       5%       5%       4%       2%       6% 
                                           b                    b                                     abcdi                     b                                   l 
 
Rolling contract             279052    44729   152648       18993      16493      409     5199         9935         3986    26660    68196   210856   138664   140388 
                                 29%      17%      38%         27%        30%       9%      26%          34%          22%      27%      28%      29%      34%      25% 
                                                 achi           a          a                              a                     a                          m 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1505      319      640         132        130        9       31           49           37      155      380     1125      604      901 
 
Weighted Bases               958151   257181   403599       70255      55106     4522    20335        28945        18506    98342   242510   715641   406631   551520 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know                   226572    94735    74855       15484       8832      354     4299         4651         6291    16639    54775   171796    91417   135155 
                                 24%      37%      19%         22%        16%       8%      21%          16%          34%      17%      23%      24%      22%      25% 
                                       bcdgi                                                                         bdi 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1505     1066        149        111         40        139      282      345      107      423      396       405        186       95 
 
Weighted Bases               958151   707403      70011      53291      19269     108177   213614   196942    41972   589690   187111    154308      24061     2981 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Less than 12 months           95994    72587       6002       4576          0      12829    95994        0        0    68327    15542      9893       2158       73 
                                 10%      10%         9%         9%         0%        12%      45%       0%       0%      12%       8%        6%         9%       2% 
                                           d                                           d       gh                         km        m                    m 
 
1 to 2 years                 117621    93875       7933       5007       1816       8990   117621        0        0    80737    20670     15555        564       95 
                                 12%      13%        11%         9%         9%         8%      55%       0%       0%      14%      11%       10%         2%       3% 
                                                                                               gh                         lm       lm        lm 
 
3 to 5 years                 135362    96050      10037       9019       6690      13566        0   135362        0    78611    30916     22395       3207      234 
                                 14%      14%        14%        17%        35%        13%       0%      69%       0%      13%      17%       15%        13%       8% 
                                                                         abce                           fh                          m 
 
6 to 10 years                 61579    44934       4369       4001       1313       6962        0    61579        0    30870    13791     12941       3680      296 
                                  6%       6%         6%         8%         7%         6%       0%      31%       0%       5%       7%        8%        15%      10% 
                                                                                                        fh                                             ijk 
 
11 to 25 years                36195    29576       2462       2555        767        835        0        0    36195    19859     7338      5881       2515      602 
                                  4%       4%         4%         5%         4%         1%       0%       0%      86%       3%       4%        4%        10%      20% 
                                           e                     e                                               fg                                    ijk     ijkl 
 
More than 25 years             5777     4454        339        433        551          0        0        0     5777      873     1609      2585        472      238 
                                  1%       1%         *%         1%         3%         0%       0%       0%      14%       *%       1%        2%         2%       8% 
                                                                            e                                    fg                           i          i     ijkl 
 
Summary: Up to 2 years       213614   166462      13935       9583       1816      21819   213614        0        0   149063    36212     25448       2722      168 
                                 22%      24%        20%        18%         9%        20%     100%       0%       0%      25%      19%       16%        11%       6% 
                                           d                                                   gh                       jklm       lm         m 
 
Summary: 11+ years            41972    34030       2800       2988       1318        835        0        0    41972    20732     8947      8465       2987      840 
                                  4%       5%         4%         6%         7%         1%       0%       0%     100%       4%       5%        5%        12%      28% 
                                           e                     e          e                                    fg                                    ijk     ijkl 
 
Rolling contract             279052   207825      22898      17369       3166      27794        0        0        0   192587    48021     33278       4891      274 
                                 29%      29%        33%        33%        16%        26%       0%       0%       0%      33%      26%       22%        20%       9% 
                                                      d                                                                 jklm        m         m          m 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1505     1066        149        111         40        139      282      345      107      423      396       405        186       95 
 
Weighted Bases               958151   707403      70011      53291      19269     108177   213614   196942    41972   589690   187111    154308      24061     2981 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don't know                   226572   158102      15972      10332       4966      37200        0        0        0   117826    49224     51780       6574     1168 
                                 24%      22%        23%        19%        26%        34%       0%       0%       0%      20%      26%       34%        27%      39% 
                                                                                     abc                                            i        ij          i      ijl 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1505        8       22      159       87      311       69      116      103       47       44      186      110       53      114 
 
Weighted Bases               958151     5611     5420    57465    67714   242277    26794    75996    80104    33494    26606   139409    65621    15309    61801 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Less than 12 months           95994        0      879     6355     6437    13616     2666     2731    11483     3734     1624    20755    10977     2632     6607 
                                 10%       0%      16%      11%      10%       6%      10%       4%      14%      11%       6%      15%      17%      17%      11% 
                                                            eg                                           eg                         eg       eg       eg        g 
 
1 to 2 years                 117621        0     1329     6044    10525    18111     2675    13197    13436     2991     1065    20743    10196     2345     7067 
                                 12%       0%      25%      11%      16%       7%      10%      17%      17%       9%       4%      15%      16%      15%      11% 
                                                                      e                         ej       ej                          e        e 
 
3 to 5 years                 135362      337        0    14533     5942    30041     6414     5694    11357     4752     2695    21727    10047     2047    12026 
                                 14%       6%       0%      25%       9%      12%      24%       7%      14%      14%      10%      16%      15%      13%      19% 
                                                        deghjk                        deg                                            g                         dg 
 
6 to 10 years                 61579        0        0     2875     1101    17789     3514     9997     7232     3688     1578     2385     2844     1314     2973 
                                  6%       0%       0%       5%       2%       7%      13%      13%       9%      11%       6%       2%       4%       9%       5% 
                                                                              dk    cdkln    cdkln       dk       dk                                   k 
 
11 to 25 years                36195        0      239     2972      369    11787     1001     7570      146     2008        0     1223     1469      849     2844 
                                  4%       0%       4%       5%       1%       5%       4%      10%       *%       6%       0%       1%       2%       6%       5% 
                                                            hk                hk             dhjkl                hk                                  hk       hk 
 
More than 25 years             5777        0        0      443        0     1336      873     1366       44        0      324       26        0      380      407 
                                  1%       0%       0%       1%       0%       1%       3%       2%       *%       0%       1%       *%       0%       2%       1% 
                                                                                       ek                                                              k 
 
Summary: Up to 2 years       213614        0     2208    12399    16961    31727     5341    15928    24919     6725     2690    41497    21173     4977    13674 
                                 22%       0%      41%      22%      25%      13%      20%      21%      31%      20%      10%      30%      32%      33%      22% 
                                                             e       ej                          e       ej                         ej       ej       ej        e 
 
Summary: 11+ years            41972        0      239     3416      369    13123     1874     8935      190     2008      324     1249     1469     1229     3251 
                                  4%       0%       4%       6%       1%       5%       7%      12%       *%       6%       1%       1%       2%       8%       5% 
                                                           dhk               dhk      dhk   dehjkl                hk                                 dhk       hk 
 
Rolling contract             279052     2732     1258    11995    33708    57333     7177    18241    32284     8803     8643    45577    14993     3975    16907 
                                 29%      49%      23%      21%      50%      24%      27%      24%      40%      26%      32%      33%      23%      26%      27% 
                                                               cefgiklm                               cegln                         ce 
                                                                      n 
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Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1505        8       22      159       87      311       69      116      103       47       44      186      110       53      114 
 
Weighted Bases               958151     5611     5420    57465    67714   242277    26794    75996    80104    33494    26606   139409    65621    15309    61801 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don't know                   226572     2541     1715    12248     9634    92263     2474    17200     4122     7518    10676    26974    15095     1767    12970 
                                 24%      45%      32%      21%      14%      38%       9%      23%       5%      22%      40%      19%      23%      12%      21% 
                                                            fh        h cdfghikl                fh                 h cdfghklm        h       fh                fh 
                                                                              mn                                            n 
  



BMG – 8594 – DECC         Page 172 

Table 1.26 A  (continuation) 
A14. How much of the lease or rental agreement is there left to run? 
Base: Where rent site 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1505       32       44 
 
Weighted Bases               958151    17708    36822 
                         ---------- -------- -------- 
 
Less than 12 months           95994      596     4901 
                                 10%       3%      13% 
 
1 to 2 years                 117621     2990     4907 
                                 12%      17%      13% 
 
3 to 5 years                 135362      542     7208 
                                 14%       3%      20% 
                                                    a 
 
6 to 10 years                 61579     1338     2953 
                                  6%       8%       8% 
 
11 to 25 years                36195     1105     2613 
                                  4%       6%       7% 
 
More than 25 years             5777      577        0 
                                  1%       3%       0% 
 
Summary: Up to 2 years       213614     3587     9809 
                                 22%      20%      27% 
 
Summary: 11+ years            41972     1682     2613 
                                  4%       9%       7% 
 
Rolling contract             279052     5608     9818 
                                 29%      32%      27% 
 
Don't know                   226572     4953     4420 
                                 24%      28%      12% 
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Table 1.27 A 
A15. How long has your business been in operation at this site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Less than 12 months          101771    20689    81083           35127           21255           24700     9179    20530    72062 
                                  7%       3%       8%             10%              8%              7%       6%       5%       7% 
                                                    a                                                                          g 
 
1 to 2 years                 169712    34480   135231           50133           43964           41135    16897    31956   120858 
                                 11%       6%      14%             14%             17%             12%      11%       8%      12% 
                                                    a                                                                          g 
 
3 to 5 years                 271973    73318   198656           71122           54955           72580    30880    75169   165924 
                                 17%      12%      21%             20%             21%             22%      19%      18%      17% 
                                                    a 
 
6 to 10 years                325954    94786   231169           79135           55131           96903    33618    83367   208969 
                                 21%      16%      24%             22%             21%             29%      21%      20%      21% 
                                                    a                                              cd 
 
11 to 25 years               373797   164434   209363           79510           60684           69169    34301   114768   224728 
                                 24%      28%      22%             22%             23%             21%      21%      28%      23% 
                                           b                                                                         fh 
 
More than 25 years           292823   200656    92167           43980           22740           25446    33875    75912   183036 
                                 19%      34%      10%             12%              9%              8%      21%      18%      19% 
                                           b                        e 
 
Summary: Up to 2 years       271483    55169   216314           85260           65219           65835    26077    52486   192920 
                                 17%       9%      23%             24%             25%             20%      16%      13%      20% 
                                                    a                                                                          g 
 
Summary: 11+ years           666620   365090   301530          123490           83424           94615    68176   190680   407765 
                                 43%      61%      31%             34%             32%             28%      42%      46%      42% 
                                           b                        e                                                 h 
 
Don't know                    19148     8665    10483             777            2577            7130     1917    13649     3583 
                                  1%       1%       1%              *%              1%              2%       1%       3%       *% 
                                                                                                    c        h       fh 
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Table 1.27 A  (continuation) 
A15. How long has your business been in operation at this site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Less than 12 months          101771    21438    41979        6612       6254      344     4680         4857         7502     8107    27473    74298    45538    56233 
                                  7%       6%       7%          6%         6%       1%      13%          12%          11%       4%       7%       7%       9%       5% 
                                                    i                                      aei          aei         adei                                   m 
 
1 to 2 years                 169712    43811    82646        8287       7550     1805     4008          698         2635    18271    40383   129329    74240    95472 
                                 11%      12%      15%          8%         7%       6%      11%           2%           4%       8%      10%      11%      15%       9% 
                                         dgh    cdghi                                       gh                                  g                          m 
 
3 to 5 years                 271973    53327   117046       26621      17218     4257     3522        10948        11223    27811    69227   202747   101625   170348 
                                 17%      14%      21%         25%        17%      14%      10%          26%          17%      12%      17%      18%      20%      16% 
                                                  afi        adfi                                      adfi                                                m 
 
6 to 10 years                325954    70610   139219       26730      19254     6438     3758         9358         8310    41846    75918   250037   130688   195266 
                                 21%      19%      25%         25%        19%      22%      10%          23%          12%      19%      18%      22%      26%      19% 
                                                adfhi          fh                                        fh                                       j        m 
 
11 to 25 years               373797   102835   125790       24987      26268     5568     5790        12188        18489    50955   111313   262484   101623   272174 
                                 24%      27%      22%         23%        26%      19%      16%          29%          28%      23%      27%      23%      20%      26% 
                                          bf                                                                                             k                          l 
 
More than 25 years           292823    81157    52840       12545      24931    11372    13467         3308        15506    77698    86958   205865    51677   241146 
                                 19%      21%       9%         12%        25%      38%      37%           8%          23%      35%      21%      18%      10%      23% 
                                         bcg                             bcg   abcdgh   abcdgh                       bcg   abcdgh                                   l 
 
Summary: Up to 2 years       271483    65249   124625       14899      13804     2148     8688         5555        10137    26378    67856   203627   119778   151705 
                                 17%      17%      22%         14%        14%       7%      24%          13%          15%      12%      16%      18%      24%      15% 
                                          ei   acdehi                                      dei                                                             m 
 
Summary: 11+ years           666620   183992   178629       37531      51199    16940    19258        15496        33995   128653   198272   468349   153300   513320 
                                 43%      48%      32%         35%        50%      57%      53%          37%          51%      57%      48%      41%      30%      49% 
                                          bc                             bcg      bcg       bc                       bcg     abcg        k                          l 
 
Don't know                    19148     7127     6444        1100        111      102     1211            0         3053        0     4950    14198     3968    15180 
                                  1%       2%       1%          1%         *%       *%       3%           0%           5%       0%       1%       1%       1%       1% 
                                          di        i           i                           di                      bcdi 
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Table 1.27 A  (continuation) 
A15. How long has your business been in operation at this site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Less than 12 months          101771    63542       5899       4151       6391      21788    21613    23825     4255    68929    19223     12202       1366       52 
                                  7%       5%         6%         5%        18%        16%      10%      12%      10%       8%       6%        4%         3%       1% 
                                                                          abc        abc                                 klm       lm         m 
 
1 to 2 years                 169712   117661       9982      12853      11355      17860    38476    31660     8133   112690    29677     25708       1324      312 
                                 11%      10%         9%        15%        31%        13%      18%      16%      19%      13%      10%        9%         2%       4% 
                                                                 a       abce                                            klm       lm        lm 
 
3 to 5 years                 271973   169778      18904      34174      18048      31069    49400    40719     9524   155907    53701     54129       7756      480 
                                 17%      14%        18%        40%        50%        23%      23%      21%      23%      17%      17%       19%        15%       6% 
                                                               abe        abe          a                                   m        m         m          m 
 
6 to 10 years                325954   249428      27146      22705          0      26675    47569    47054     6347   196366    56459     59810      12025     1294 
                                 21%      21%        25%        26%         0%        19%      22%      24%      15%      22%      18%       21%        23%      15% 
                                           d          d          d                     d                                   m                             m 
 
11 to 25 years               373797   294628      44457      12171          0      22541    37269    41181     7558   202325    81069     73082      14472     2848 
                                 24%      25%        42%        14%         0%        16%      17%      21%      18%      23%      26%       25%        27%      34% 
                                         cde       acde          d                     d                                                                        ijk 
 
More than 25 years           292823   280632          0          0          0      12191    19139    11961     6154   153442    65044     55495      15658     3185 
                                 19%      24%         0%         0%         0%         9%       9%       6%      15%      17%      21%       19%        29%      38% 
                                        bcde                                         bcd                          g                                    ijk     ijkl 
 
Summary: Up to 2 years       271483   181203      15881      17005      17746      39648    60089    55485    12388   181619    48900     37910       2690      365 
                                 17%      15%        15%        20%        49%        29%      28%      28%      30%      20%      16%       13%         5%       4% 
                                                                         abce        abc                                jklm       lm        lm 
 
Summary: 11+ years           666620   575260      44457      12171          0      34732    56408    53142    13713   355767   146113    128577      30130     6033 
                                 43%      48%        42%        14%         0%        25%      26%      27%      33%      40%      47%       45%        57%      72% 
                                        bcde        cde          d                    cd                                            i                  ijk     ijkl 
 
Don't know                    19148    12433        560         29        362       5764      148      540        0     5813     6281      6256        581      217 
                                  1%       1%         1%         *%         1%         4%       *%       *%       0%       1%       2%        2%         1%       3% 
                                                                                     abc                                            i         i                   i 
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Table 1.27 A  (continuation) 
A15. How long has your business been in operation at this site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Less than 12 months          101771      989      180     6644     5267    15192     3942    16123     8715     4371     3787    18907     6445     1479     6436 
                                  7%       3%       2%       7%       5%       4%       8%      11%       9%      11%       6%       9%       7%       6%       6% 
                                                                                        e      den        e        e                 e 
 
1 to 2 years                 169712     1259      472     9060    15048    32139     5892     8541    18361     6959     6908    27881    11466     3577     7755 
                                 11%       4%       5%       9%      13%       8%      13%       6%      20%      17%      11%      14%      13%      15%       7% 
                                                                      g                 g            abcegn     aegn               egn        g      egn 
 
3 to 5 years                 271973     4492     3471    13114    27906    55390    10169    22467    28613     5675    14818    37523    18034     4551    13260 
                                 17%      14%      37%      14%      24%      15%      22%      16%      30%      14%      23%      19%      20%      19%      13% 
                                             acegiklm              cegn               cen          acegikln               cen 
                                                    n 
 
6 to 10 years                325954     2772     1687    22352    28180    82685     9562    28723    15695    12025     7330    52600    17776     4732    23995 
                                 21%       9%      18%      23%      24%      22%      20%      20%      17%      29%      11%      26%      19%      20%      23% 
                                                            aj       aj       aj                 j                aj               ahj                         aj 
 
11 to 25 years               373797     4145     1725    23596    25079   101601     7581    29008    19631     9620    13079    40900    29697     3244    33635 
                                 24%      13%      18%      24%      22%      27%      16%      20%      21%      23%      20%      20%      32%      14%      32% 
                                                             m             afgkm                                                       adfghjkm          acdfghjk 
                                                                                                                                                                m 
 
More than 25 years           292823    18491     1882    22153    14030    81754     9122    36924     2251     2214    17917    23827     8250     5983    16826 
                                 19%      58%      20%      23%      12%      22%      20%      26%       2%       5%      27%      12%       9%      25%      16% 
                                    bcdefghi       hi   dhikln        h    dhikl     hikl   dhikln                     dhikln        h        h   dhikln      hil 
                                       jklmn 
 
Summary: Up to 2 years       271483     2248      652    15704    20315    47331     9834    24664    27076    11330    10695    46788    17911     5056    14191 
                                 17%       7%       7%      16%      17%      12%      21%      17%      29%      27%      16%      23%      20%      21%      14% 
                                                                                      abe          abcdegjn    abcen             abcen       ae      abe 
 
Summary: 11+ years           666620    22636     3607    45749    39109   183356    16703    65933    21882    11834    30995    64727    37947     9227    50461 
                                 43%      70%      38%      47%      34%      48%      36%      46%      23%      29%      47%      32%      41%      39%      49% 
                                    bcdefghi             dfhik             dfhik        h     dhik                       dhik                hk        h    dfhik 
                                       jklmn 
 
Don't know                    19148        0       21      111      865    11235      466     1313      632      582     1676      495        0        0     1753 
                                  1%       0%       *%       *%       1%       3%       1%       1%       1%       1%       3%       *%       0%       0%       2% 
                                                                             ckl                                          ckl                                   c 
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Table 1.27 A  (continuation) 
A15. How long has your business been in operation at this site? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Less than 12 months          101771     1372     1924 
                                  7%       3%       3% 
 
1 to 2 years                 169712     2418    11976 
                                 11%       5%      19% 
                                                    a 
 
3 to 5 years                 271973     5088     7403 
                                 17%      11%      12% 
 
6 to 10 years                325954     7327     8512 
                                 21%      16%      13% 
 
11 to 25 years               373797    14176    17079 
                                 24%      32%      27% 
 
More than 25 years           292823    14531    16667 
                                 19%      32%      26% 
 
Summary: Up to 2 years       271483     3789    13900 
                                 17%       8%      22% 
                                                    a 
 
Summary: 11+ years           666620    28707    33746 
                                 43%      64%      53% 
 
Don't know                    19148        0        0 
                                  1%       0%       0% 
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Table 1.28 A 
A16. And is this business planning or due to relocate from this site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          104687    21835    82851           32847           18211           31793    15607    17940    71140 
                                  7%       4%       9%              9%              7%              9%      10%       4%       7% 
                                                    a                                                        g                 g 
 
No                          1402922   570507   832415          313186          230792          288437   142131   374124   886667 
                                 90%      96%      87%             87%             88%             86%      88%      90%      91% 
                                           b 
 
Don't know                    47570     4685    42885           13751           12302           16832     2930    23287    21354 
                                  3%       1%       4%              4%              5%              5%       2%       6%       2% 
                                                    a                                                                fh 
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Table 1.28 A  (continuation) 
A16. And is this business planning or due to relocate from this site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          104687     9742    57014       10551       8570        0        0          836         2870    15104    23560    81127    41350    63337 
                                  7%       3%      10%         10%         8%       0%       0%           2%           4%       7%       6%       7%       8%       6% 
                                               aefghi       aefgh       aefg                                                  aef                          m 
 
No                          1402922   350825   492273       93958      91983    29885    36436        38545        62563   205092   382745  1020176   452089   950833 
                                 90%      92%      87%         88%        91%     100%     100%          93%          94%      91%      92%      90%      89%      91% 
                                           b                                  abcdghi  abcdghi                         b        b 
 
Don't know                    47570    19738    16676        2372       1033        0        0         1977         1284     4492     9916    37654    15922    31649 
                                  3%       5%       3%          2%         1%       0%       0%           5%           2%       2%       2%       3%       3%       3% 
                                         bdi        d                                                     d 
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Table 1.28 A  (continuation) 
A16. And is this business planning or due to relocate from this site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          104687    82496       5064       6431       1928       8768    36013     9694     3115    64799    20036     16950       2660      242 
                                  7%       7%         5%         7%         5%         6%      17%       5%       7%       7%       6%        6%         5%       3% 
                                                                                               gh                          m        m 
 
No                          1402922  1070660      99662      77165      33531     121904   163020   180032    35524   802992   279794    262983      49259     7894 
                                 90%      90%        93%        90%        93%        88%      76%      91%      85%      90%      90%       92%        93%      94% 
                                                                                                        fh                                                       ij 
 
Don't know                    47570    34946       2223       2488        697       7217    14581     7216     3333    27681    11624      6749       1263      253 
                                  3%       3%         2%         3%         2%         5%       7%       4%       8%       3%       4%        2%         2%       3% 
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Table 1.28 A  (continuation) 
A16. And is this business planning or due to relocate from this site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          104687      371      881     5819    10736    22274     2485      836     7883     5409     2533    24965     8483     2373     3740 
                                  7%       1%       9%       6%       9%       6%       5%       1%       8%      13%       4%      12%       9%      10%       4% 
                                                    g        g       gn        g        g                gn    aegjn        g  acefgjn       gn       gn        g 
 
No                          1402922    31778     8557    87976   102822   345681    43007   139255    81706    31502    62225   174277    78296    19817    95578 
                                 90%      99%      91%      91%      88%      91%      92%      97%      87%      76%      95%      86%      85%      84%      92% 
                                      dhiklm                 i        i     iklm        i bcdefhik                      hiklm                                iklm 
                                                                                               lmn 
 
Don't know                    47570        0        0     3236     2816    12042     1242     3009     4309     4535      755     2892     4890     1375     4341 
                                  3%       0%       0%       3%       2%       3%       3%       2%       5%      11%       1%       1%       5%       6%       4% 
                                                                                                            abcdefgj                          k        k        k 
                                                                                                                  kn 
  



BMG – 8594 – DECC         Page 182 

Table 1.28 A  (continuation) 
A16. And is this business planning or due to relocate from this site? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          104687     2096     3803 
                                  7%       5%       6% 
 
No                          1402922    41197    59249 
                                 90%      92%      93% 
 
Don't know                    47570     1619      509 
                                  3%       4%       1% 
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Table 1.29 A 
A17. When is this business planning to relocate from this site? 
Base: Where planning to relocate 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c              *d               e        f        g        h 
 
Unweighted Bases                156       31      125              55              24              46       35       34       87 
 
Weighted Bases               104687    21835    82851           32847           18211           31793    15607    17940    71140 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
In the next 12 months         52415    12310    40105           17235            5715           17155    10212     8250    33953 
                                 50%      56%      48%             52%             31%             54%      65%      46%      48% 
 
In 1 to 2 years               18746     2253    16493            7851            4750            3892      664     2451    15632 
                                 18%      10%      20%             24%             26%             12%       4%      14%      22% 
                                                                                                                               f 
 
In 3 to 4 years               10256      795     9461            3582            1105            4774      670     3314     6272 
                                 10%       4%      11%             11%              6%             15%       4%      18%       9% 
 
In 5 to 10 years                266        0      266             242               0              24        0      266        0 
                                  *%       0%       *%              1%              0%              *%       0%       1%       0% 
 
In more than 10 years           747      747        0               0               0               0        0        0      747 
                                  1%       3%       0%              0%              0%              0%       0%       0%       1% 
                                           b 
 
Don't know                    22256     5730    16526            3937            6641            5948     4061     3659    14536 
                                 21%      26%      20%             12%             36%             19%      26%      20%      20% 
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Table 1.29 A  (continuation) 
A17. When is this business planning to relocate from this site? 
Base: Where planning to relocate 
 
                                                                                                                    LISTED OR           MULTI- 
                                                                  TYPE OF PREMISES                              OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c         *d           *e           *f       *g        h        i        j        k 
 
Unweighted Bases                156       13       88          14         16            2            2       21       37      119       60       96 
 
Weighted Bases               104687     9742    57014       10551       8570          836         2870    15104    23560    81127    41350    63337 
                         ---------- -------- -------- ----------- ---------- ------------ ------------ -------- -------- -------- -------- -------- 
 
In the next 12 months         52415     1738    31877        5953       4242          411         1805     6389    10825    41591    17016    35400 
                                 50%      18%      56%         56%        50%          49%          63%      42%      46%      51%      41%      56% 
 
In 1 to 2 years               18746     2747     8187        4050        654          425            0     2684     4872    13875     9509     9238 
                                 18%      28%      14%         38%         8%          51%           0%      18%      21%      17%      23%      15% 
 
In 3 to 4 years               10256     1994     3918         548       2684            0            0     1112     2121     8135     5249     5007 
                                 10%      20%       7%          5%        31%           0%           0%       7%       9%      10%      13%       8% 
 
In 5 to 10 years                266        0        0           0        242            0            0       24        0      266        0      266 
                                  *%       0%       0%          0%         3%           0%           0%       *%       0%       *%       0%       *% 
 
In more than 10 years           747        0        0           0        747            0            0        0        0      747        0      747 
                                  1%       0%       0%          0%         9%           0%           0%       0%       0%       1%       0%       1% 
 
Don't know                    22256     3264    13033           0          0            0         1065     4894     5743    16513     9576    12679 
                                 21%      34%      23%          0%         0%           0%          37%      32%      24%      20%      23%      20% 
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Table 1.29 A  (continuation) 
A17. When is this business planning to relocate from this site? 
Base: Where planning to relocate 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f       *g       *h        i        j         k         *l       *m 
 
Unweighted Bases                156      123         13          9          2          9       57       20        6       45       41        43         19        8 
 
Weighted Bases               104687    82496       5064       6431       1928       8768    36013     9694     3115    64799    20036     16950       2660      242 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
In the next 12 months         52415    42287       3131       4835        863       1299    19471     3009      116    32094    10783      8303       1122      113 
                                 50%      51%        62%        75%        45%        15%      54%      31%       4%      50%      54%       49%        42%      47% 
 
In 1 to 2 years               18746    13558       1314       1280          0       2595    11541     2748        0    10536     4914      2852        443        0 
                                 18%      16%        26%        20%         0%        30%      32%      28%       0%      16%      25%       17%        17%       0% 
 
In 3 to 4 years               10256     9637        619          0          0          0     1338     3275      446     4594     2021      2751        809       82 
                                 10%      12%        12%         0%         0%         0%       4%      34%      14%       7%      10%       16%        30%      34% 
 
In 5 to 10 years                266      266          0          0          0          0        0        0        0        0        0       242          0       24 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%      10% 
 
In more than 10 years           747      747          0          0          0          0        0        0        0      747        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       1%       0%        0%         0%       0% 
 
Don't know                    22256    16000          0        315       1065       4875     3663      662     2553    16828     2317      2802        286       23 
                                 21%      19%         0%         5%        55%        56%      10%       7%      82%      26%      12%       17%        11%      10% 
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Table 1.29 A  (continuation) 
A17. When is this business planning to relocate from this site? 
Base: Where planning to relocate 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                156        1        2       12       10       28       11        2       11        9        5       28       15        6        8 
 
Weighted Bases               104687      371      881     5819    10736    22274     2485      836     7883     5409     2533    24965     8483     2373     3740 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
In the next 12 months         52415        0      881     2519     3944     9802     1530      411     4992     3948      262    13847     4539     1955      946 
                                 50%       0%     100%      43%      37%      44%      62%      49%      63%      73%      10%      55%      54%      82%      25% 
 
In 1 to 2 years               18746        0        0     1139     2492     5634      370      425     1889     1417        0     2496     2313      197      374 
                                 18%       0%       0%      20%      23%      25%      15%      51%      24%      26%       0%      10%      27%       8%      10% 
 
In 3 to 4 years               10256        0        0      750      322     2713      129        0      668       44        8     2604     1284      221      891 
                                 10%       0%       0%      13%       3%      12%       5%       0%       8%       1%       *%      10%      15%       9%      24% 
 
In 5 to 10 years                266        0        0      242        0        0       24        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       4%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0% 
 
In more than 10 years           747        0        0      747        0        0        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%      13%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Don't know                    22256      371        0      422     3978     4124      431        0      334        0     2264     6018      346        0     1528 
                                 21%     100%       0%       7%      37%      19%      17%       0%       4%       0%      89%      24%       4%       0%      41% 
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Table 1.29 A  (continuation) 
A17. When is this business planning to relocate from this site? 
Base: Where planning to relocate 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                156        3        5 
 
Weighted Bases               104687     2096     3803 
                         ---------- -------- -------- 
 
In the next 12 months         52415      367     2471 
                                 50%      18%      65% 
 
In 1 to 2 years               18746        0        0 
                                 18%       0%       0% 
 
In 3 to 4 years               10256        0      622 
                                 10%       0%      16% 
 
In 5 to 10 years                266        0        0 
                                  *%       0%       0% 
 
In more than 10 years           747        0        0 
                                  1%       0%       0% 
 
Don't know                    22256     1729      711 
                                 21%      82%      19% 
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Table 1.30 A 
A18. When was the property built? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Pre 1990                    1188102   480699   707403          286825          186293          234285   122829   297303   767971 
                                 76%      81%      74%             80%             71%             70%      76%      72%      78% 
                                           b                       de                                                          g 
 
1990 to 1999                 106948    36937    70011           24346           23420           22246    10828    35571    60549 
                                  7%       6%       7%              7%              9%              7%       7%       9%       6% 
                                                                                                                      h 
 
2000 to 2007                  86084    32792    53291           16662           13631           22999    10414    29454    46216 
                                  6%       5%       6%              5%              5%              7%       6%       7%       5% 
                                                                                                                      h 
 
2007 or later                 36156    16887    19269            7363            5378            6528     4166     9819    22172 
                                  2%       3%       2%              2%              2%              2%       3%       2%       2% 
 
Don't know                   137889    29712   108177           24588           32584           51005    12431    43205    82253 
                                  9%       5%      11%              7%             12%             15%       8%      10%       8% 
                                                    a                               c               c 
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Table 1.30 A  (continuation) 
A18. When was the property built? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Pre 1990                    1188102   301983   427746       67235      76157    26687    31738        33456        54528   167213   339669   848433   370699   817403 
                                 76%      79%      76%         63%        75%      89%      87%          81%          82%      74%      82%      74%      73%      78% 
                                           c        c                      c     bcdi     bcdi            c            c        c        k                          l 
 
1990 to 1999                 106948    18252    40043       14015      10722      894     1743         3096         3091    15094    25111    81837    37331    69618 
                                  7%       5%       7%         13%        11%       3%       5%           7%           5%       7%       6%       7%       7%       7% 
                                                            abehi        abh 
 
2000 to 2007                  86084    10218    33181       12881       7136     1039      486         2194         1725    17225    16585    69499    29046    57038 
                                  6%       3%       6%         12%         7%       3%       1%           5%           3%       8%       4%       6%       6%       5% 
                                                    a      abdefh         ah                                                   ah                 j 
 
2007 or later                 36156     5366    17835        3770       2810      486        0          849         1597     3442     5474    30683    12281    23876 
                                  2%       1%       3%          4%         3%       2%       0%           2%           2%       2%       1%       3%       2%       2% 
                                                    a                                                                                             j 
 
Don't know                   137889    44486    47159        8981       4762      779     2469         1763         5776    21715    29383   108506    60003    77885 
                                  9%      12%       8%          8%         5%       3%       7%           4%           9%      10%       7%      10%      12%       7% 
                                        bdeg        d                                                                           d                 j        m 
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Table 1.30 A  (continuation) 
A18. When was the property built? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Pre 1990                    1188102  1188102          0          0          0          0   166462   140984    34030   698120   245443    202222      36571     5747 
                                 76%     100%         0%         0%         0%         0%      78%      72%      81%      78%      79%       71%        69%      69% 
                                        bcde                                                                             klm      klm 
 
1990 to 1999                 106948        0     106948          0          0          0    13935    14406     2800    52392    23509     22929       6989     1129 
                                  7%       0%       100%         0%         0%         0%       7%       7%       7%       6%       8%        8%        13%      13% 
                                                   acde                                                                                                ijk      ijk 
 
2000 to 2007                  86084        0          0      86084          0          0     9583    13020     2988    40035    13426     25543       6072     1007 
                                  6%       0%         0%       100%         0%         0%       4%       7%       7%       4%       4%        9%        11%      12% 
                                                              abde                                                                           ij         ij       ij 
 
2007 or later                 36156        0          0          0      36156          0     1816     8003     1318    13523     8979     11909       1454      291 
                                  2%       0%         0%         0%       100%         0%       1%       4%       3%       2%       3%        4%         3%       3% 
                                                                         abce                            f                                    i 
 
Don't know                   137889        0          0          0          0     137889    21819    20528      835    91402    20097     24079       2095      215 
                                  9%       0%         0%         0%         0%       100%      10%      10%       2%      10%       6%        8%         4%       3% 
                                                                                    abcd        h        h               jlm        m        lm 
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Table 1.30 A  (continuation) 
A18. When was the property built? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Pre 1990                    1188102    26318     5240    75975    85971   297376    33458   114640    67850    31644    52847   146413    68707    17038    75496 
                                 76%      82%      56%      78%      74%      78%      72%      80%      72%      76%      81%      72%      75%      72%      73% 
                                           b                 b        b        b               bkn                 b        b        b        b                 b 
 
1990 to 1999                 106948     1709     1348     7875    13292    25459     2866     4906    11631      588     3678    15236     6490     2121     4765 
                                  7%       5%      14%       8%      11%       7%       6%       3%      12%       1%       6%       8%       7%       9%       5% 
                                                  gin        g      gin                                egin                          g                 g 
 
2000 to 2007                  86084     1922     1079     6917     6851    19054     3994     5382     5089     4739     1872     9846     3633     1206     8156 
                                  6%       6%      11%       7%       6%       5%       9%       4%       5%      11%       3%       5%       4%       5%       8% 
                                                   gj                                   g                       egjl                                            g 
 
2007 or later                 36156     1152      733     2837     4161     3398     1701     2740     1885      280     3954     3267     3544     1472     3249 
                                  2%       4%       8%       3%       4%       1%       4%       2%       2%       1%       6%       2%       4%       6%       3% 
                                                  egk        e        e                 e                                 egk                 e      egk        e 
 
Don't know                   137889     1048     1038     3427     6100    34710     4715    15432     7443     4195     3162    27371     9294     1728    11993 
                                  9%       3%      11%       4%       5%       9%      10%      11%       8%      10%       5%      14%      10%       7%      12% 
                                                    c                          c        c        c        c        c               cdj        c               cdj 
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Table 1.30 A  (continuation) 
A18. When was the property built? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Pre 1990                    1188102    33316    55813 
                                 76%      74%      88% 
                                                    a 
 
1990 to 1999                 106948     3810     1176 
                                  7%       8%       2% 
 
2000 to 2007                  86084     5722      622 
                                  6%      13%       1% 
                                           b 
 
2007 or later                 36156      321     1461 
                                  2%       1%       2% 
 
Don't know                   137889     1744     4489 
                                  9%       4%       7% 
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Table 1.31 A 
A19. What is the total internal floor area of your business premises in square metres or square feet? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Record absolute amount 
  in square metres           405248   148551   256697          100272           73028           83398    39396   114242   251610 
                                 26%      25%      27%             28%             28%             25%      25%      28%      26% 
 
Record absolute amount 
  in square feet             347104   121182   225922          103392           59869           62661    37602    76006   233496 
                                 22%      20%      24%             29%             23%             19%      23%      18%      24% 
                                                    a              de                                        g                 g 
 
Record banded amount in 
  square metres              170322    53017   117305           36068           34186           47050    15209    48069   107045 
                                 11%       9%      12%             10%             13%             14%       9%      12%      11% 
                                                    a                                               c 
 
Record banded amount in 
  square feet                 91092    43335    47757           23995            8175           15586    10191    18925    61976 
                                  6%       7%       5%              7%              3%              5%       6%       5%       6% 
                                           b                        d 
 
Don't know                   541413   230943   310471           96056           86047          128368    58271   158109   325034 
                                 35%      39%      32%             27%             33%             38%      36%      38%      33% 
                                           b                                        c               c                 h 
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Table 1.31 A  (continuation) 
A19. What is the total internal floor area of your business premises in square metres or square feet? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Record absolute amount 
  in square metres           405248   104884   149128       28042      25557     7301    10653        14699        11566    52985    99999   305249   127817   277430 
                                 26%      28%      26%         26%        25%      24%      29%          36%          17%      24%      24%      27%      25%      27% 
                                           h        h           h          h                 h           hi 
 
Record absolute amount 
  in square feet             347104    70551   131633       39866      43070     1256     2656         4209         7428    46436    94203   252900   127001   220103 
                                 22%      19%      23%         37%        42%       4%       7%          10%          11%      21%      23%      22%      25%      21% 
                                         efh    aefgh     abefghi    abefghi                                                 efgh                          m 
 
Record banded amount in 
  square metres              170322    43248    66148        9477       6791     7610     3222         3850         6543    23432    42637   127685    57671   112651 
                                 11%      11%      12%          9%         7%      25%       9%           9%          10%      10%      10%      11%      11%      11% 
                                           d        d                        abcdfghi 
 
Record banded amount in 
  square feet                 91092    21772    36231        2718       4995      763     1113         2084         4014    16474    26481    64611    20299    70793 
                                  6%       6%       6%          3%         5%       3%       3%           5%           6%       7%       6%       6%       4%       7% 
                                                    c                                                                           c                                   l 
 
Don't know                   541413   139849   182823       26778      21173    12955    18792        16515        37166    85361   152902   388511   176571   364842 
                                 35%      37%      32%         25%        21%      43%      52%          40%          56%      38%      37%      34%      35%      35% 
                                          cd       cd                              cd    abcdi           cd       abcdgi      bcd 
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Table 1.31 A  (continuation) 
A19. What is the total internal floor area of your business premises in square metres or square feet? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Record absolute amount 
  in square metres           405248   326394      30252      22392       9312      16898    61977    59867    10305   242557    81579     66527      12093     2492 
                                 26%      27%        28%        26%        26%        12%      29%      30%      25%      27%      26%       23%        23%      30% 
                                           e          e          e          e                                                                                    kl 
 
Record absolute amount 
  in square feet             347104   246145      32470      29911       9305      29272    66099    53915     8693   195001    73504     61990      14290     2318 
                                 22%      21%        30%        35%        26%        21%      31%      27%      21%      22%      24%       22%        27%      28% 
                                                     ae         ae                              h                                                        k        k 
 
Record banded amount in 
  square metres              170322   130331      13515       5159       4811      16506    24964    22392     5860    90148    36322     36770       6393      689 
                                 11%      11%        13%         6%        13%        12%      12%      11%      14%      10%      12%       13%        12%       8% 
                                           c          c                     c          c                                                      m 
 
Record banded amount in 
  square feet                 91092    74136       5002       1762       3658       6534    10946     8734     3690    57032    16277     15235       2116      432 
                                  6%       6%         5%         2%        10%         5%       5%       4%       9%       6%       5%        5%         4%       5% 
                                           c                                c 
 
Don't know                   541413   411096      25709      26860       9070      68679    49628    52033    13423   310733   103772    106159      18290     2458 
                                 35%      35%        24%        31%        25%        50%      23%      26%      32%      35%      33%       37%        34%      29% 
                                           b                                        abcd                                                      m 
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Table 1.31 A  (continuation) 
A19. What is the total internal floor area of your business premises in square metres or square feet? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Record absolute amount 
  in square metres           405248     7007     2235    23402    36893    99715     8051    38543    28141    10562    17920    53107    28603     4511    20443 
                                 26%      22%      24%      24%      32%      26%      17%      27%      30%      25%      27%      26%      31%      19%      20% 
                                                                    fmn       fn                fn       fn                          f      fmn 
 
Record absolute amount 
  in square feet             347104     5010     2691    38374    26335    98981    11712    10447    22665    10229    16230    51131    22961     1306    10731 
                                 22%      16%      29%      40%      23%      26%      25%       7%      24%      25%      25%      25%      25%       6%      10% 
                                           m      gmn adefghij      gmn      gmn      gmn               gmn      gmn      gmn      gmn      gmn 
                                                          klmn 
 
Record banded amount in 
  square metres              170322     1816     1178     9045    16252    37474    11739    20927    13249     1754     3896    13345    10522     3442    12088 
                                 11%       6%      12%       9%      14%      10%      25%      15%      14%       4%       6%       7%      11%      15%      12% 
                                                                    ijk          acdeghij    ceijk      ijk                                          ijk        k 
                                                                                     klmn 
 
Record banded amount in 
  square feet                 91092      794        0     4828     8311    24284     1177     7972     5980     3653     5725    16079     2274      959     4117 
                                  6%       2%       0%       5%       7%       6%       3%       6%       6%       9%       9%       8%       2%       4%       4% 
                                                                      l                                            l       fl      fln 
 
Don't know                   541413    17522     3334    21382    28584   119543    14056    65210    23863    15249    21742    68471    27308    13348    56280 
                                 35%      55%      35%      22%      25%      31%      30%      46%      25%      37%      33%      34%      30%      57%      54% 
                                    cdefhjkl                                   c          cdefhjkl                 c        c       cd          bcdefhij bcdefghi 
                                                                                                                                                      kl      jkl 
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Table 1.31 A  (continuation) 
A19. What is the total internal floor area of your business premises in square metres or square feet? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Record absolute amount 
  in square metres           405248    10866    15249 
                                 26%      24%      24% 
 
Record absolute amount 
  in square feet             347104     7564    10737 
                                 22%      17%      17% 
 
Record banded amount in 
  square metres              170322     5844     7750 
                                 11%      13%      12% 
 
Record banded amount in 
  square feet                 91092     1656     3285 
                                  6%       4%       5% 
 
Don't know                   541413    18982    26540 
                                 35%      42%      42% 
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Table 1.32 A 
A19. Total internal floor area 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(12.5) Up to 25 metres        86886    24615    62270           16184           19526           26560     6355    13782    66748 
                                  6%       4%       6%              4%              7%              8%       4%       3%       7% 
                                                    a                               c               c                         fg 
 
(37.5) 26 to 50 metres        96801    27847    68954           31036           16567           21351     7120    17323    72359 
                                  6%       5%       7%              9%              6%              6%       4%       4%       7% 
                                                    a                                                                         fg 
 
(75) 51 to 100 metres        162448    39601   122848           42889           45597           34361    15654    37226   109569 
                                 10%       7%      13%             12%             17%             10%      10%       9%      11% 
                                                    a                              ce 
 
(175) 101 to 250 metres      264766    93661   171104           66351           47823           56931    23226    61520   180019 
                                 17%      16%      18%             18%             18%             17%      14%      15%      18% 
                                                                                                                               g 
 
(375) 251 to 500 metres      136438    50472    85966           44278           11502           30185    17826    44344    74268 
                                  9%       8%       9%             12%              4%              9%      11%      11%       8% 
                                                                    d                               d        h        h 
 
(750) 501 to 1000 metres     112153    45437    66716           31247           16504           18965    13060    27620    71473 
                                  7%       8%       7%              9%              6%              6%       8%       7%       7% 
                                                                    e 
 
(3000) 1001 to 5000 
  metres                     127048    65973    61075           26527           16240           18309    14719    41951    70379 
                                  8%      11%       6%              7%              6%              5%       9%      10%       7% 
                                           b                                                                          h 
 
(10000) More than 5000 
  metres                      27226    18479     8747            5215            1498            2033     4438    13476     9313 
                                  2%       3%       1%              1%              1%              1%       3%       3%       1% 
                                           b                                                                 h        h 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Don't know                   541413   230943   310471           96056           86047          128368    58271   158109   325034 
                                 35%      39%      32%             27%             33%             38%      36%      38%      33% 
                                           b                                        c               c                 h 
 
Base for stats              1013766   366085   647681          263728          175258          208695   102397   257242   654127 
Mean                         840.35  1246.77   610.63          712.73          530.92          548.54  1080.08  1214.16   655.81 
                                           b                                                                 h        h 
Standard error                42.01    81.44    43.17           72.09           80.37           69.35   128.84    91.43    47.71 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
(12.5) Up to 25 metres        86886    14440    52076        5150       1180        0      425         1726         5551     6337    22676    64210    39450    47435 
                                  6%       4%       9%          5%         1%       0%       1%           4%           8%       3%       5%       6%       8%       5% 
                                           d   acdefi           d                                                  adefi                                   m 
 
(37.5) 26 to 50 metres        96801    32513    38182        2130       3913        0     2031         4779            0    13253    25522    71279    38083    58719 
                                  6%       9%       7%          2%         4%       0%       6%          12%           0%       6%       6%       6%       7%       6% 
                                        cdeh      ceh                      h                 h         cdeh                   ceh 
 
(75) 51 to 100 metres        162448    57996    64533        7823       7897     1090     2342         3263         4696    11883    52922   109526    57671   104777 
                                 10%      15%      11%          7%         8%       4%       6%           8%           7%       5%      13%      10%      11%      10% 
                                      bcdehi        i                                                                                    k 
 
(175) 101 to 250 metres      264766    68980   100688       14644      19960     2199     6804         7332         5077    38647    66280   198486    86353   178413 
                                 17%      18%      18%         14%        20%       7%      19%          18%           8%      17%      16%      17%      17%      17% 
                                          eh       eh                     eh                 h            h                    eh 
 
(375) 251 to 500 metres      136438    30892    48679       10751      13443     1554     2491         4472         2599    21556    29918   106520    28354   108083 
                                  9%       8%       9%         10%        13%       5%       7%          11%           4%      10%       7%       9%       6%      10% 
                                                    h           h        abh                              h                     h                                   l 
 
(750) 501 to 1000 metres     112153    20292    33865       12733      12710     2735     2458         2308         4427    20626    26372    85781    31511    80641 
                                  7%       5%       6%         12%        13%       9%       7%           6%           7%       9%       6%       8%       6%       8% 
                                                               ab        abh                                                   ab 
 
(3000) 1001 to 5000 
  metres                     127048    12972    40421       20209      13008     7750     1093          962         6870    23762    31834    95214    43816    83232 
                                  8%       3%       7%         19%        13%      26%       3%           2%          10%      11%       8%       8%       9%       8% 
                                                    a      abfghi       abfg  abdfghi                                 ag     abfg 
 
(10000) More than 5000 
  metres                      27226     2370     4697        6663       8302     1601        0            0          330     3263     7795    19431     7549    19677 
                                  2%       1%       1%          6%         8%       5%       0%           0%           *%       1%       2%       2%       1%       2% 
                                                           abfghi     abfghi    abghi 
 
Don't know                   541413   139849   182823       26778      21173    12955    18792        16515        37166    85361   152902   388511   176571   364842 
                                 35%      37%      32%         25%        21%      43%      52%          40%          56%      38%      37%      34%      35%      35% 
                                          cd       cd                              cd    abcdi           cd       abcdgi      bcd 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats              1013766   240456   383140       80104      80413    16930    17644        24842        29551   139327   263320   750446   332788   680977 
Mean                         840.35   445.99   617.08     1799.31    1751.80  2502.33   425.39       322.93       998.75   973.94   840.27   840.37   788.99   865.45 
                                                           abfghi      abfgi   abfghi                               abfg      abg 
Standard error                42.01    62.51    55.03      215.34     182.57   474.37   111.83        85.87       191.64   112.59    85.53    48.17    74.11    51.01 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(12.5) Up to 25 metres        86886    61134       8134       4849       2380      10389    17349     6855      425    70144    10622      5966        154        0 
                                  6%       5%         8%         6%         7%         8%       8%       3%       1%       8%       3%        2%         *%       0% 
                                                                                               gh                       jklm       lm        lm 
 
(37.5) 26 to 50 metres        96801    78776       5032       3611       2838       6545    19984    14692      706    74376    14333      7758        262       72 
                                  6%       7%         5%         4%         8%         5%       9%       7%       2%       8%       5%        3%         *%       1% 
                                                                                                h        h              jklm       lm         l 
 
(75) 51 to 100 metres        162448   118280      16099       4621       3914      19535    36685    24156     6381   117623    30796     13729        258       43 
                                 10%      10%        15%         5%        11%        14%      17%      12%      15%      13%      10%        5%         *%       1% 
                                           c         ac                                c                                 klm      klm        lm 
 
(175) 101 to 250 metres      264766   208625      19437      13631       7431      15641    36249    42456     7301   162704    61643     38522       1758      139 
                                 17%      18%        18%        16%        21%        11%      17%      22%      17%      18%      20%       13%         3%       2% 
                                           e          e                     e                                            klm      klm        lm 
 
(375) 251 to 500 metres      136438   105558      14164       8594       3195       4926    21412    22216     6303    61867    37595     34220       2627      130 
                                  9%       9%        13%        10%         9%         4%      10%      11%      15%       7%      12%       12%         5%       2% 
                                           e         ae          e                                                         m      ilm       ilm          m 
 
(750) 501 to 1000 metres     112153    88798       8086       8216       2071       4983    16232    20581     2390    34833    26991     43605       6454      269 
                                  7%       7%         8%        10%         6%         4%       8%      10%       6%       4%       9%       15%        12%       3% 
                                           e                     e                                                                 im       ijm         im 
 
(3000) 1001 to 5000 
  metres                     127048    95581       7776      12562       4230       6900    14589    11948     3468    61594    21271     27109      15382     1691 
                                  8%       8%         7%        15%        12%         5%       7%       6%       8%       7%       7%        9%        29%      20% 
                                                               abe          e                                                                         ijkm      ijk 
 
(10000) More than 5000 
  metres                      27226    20255       2512       3140       1027        291     1487     2005     1574     1598     4431      9613       7996     3587 
                                  2%       2%         2%         4%         3%         *%       1%       1%       4%       *%       1%        3%        15%      43% 
                                                                ae          e                                     f                 i        ij        ijk     ijkl 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don't know                   541413   411096      25709      26860       9070      68679    49628    52033    13423   310733   103772    106159      18290     2458 
                                 35%      35%        24%        31%        25%        50%      23%      26%      32%      35%      33%       37%        34%      29% 
                                           b                                        abcd                                                      m 
 
Base for stats              1013766   777006      81239      59224      27087      69210   163987   144909    28549   584739   207682    180523      34892     5930 
Mean                         840.35   829.56     796.73    1374.35    1013.28     488.01   542.12   617.90  1123.99   497.75   752.29   1280.33    3791.01  6951.27 
                                                               abe          e                                    fg                 i        ij        ijk     ijkl 
Standard error                42.01    48.31     137.60     192.15     265.87     113.15    84.00    83.52   265.57    49.51    77.64    103.94     211.63   274.45 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
(12.5) Up to 25 metres        86886        0        0     2639    11436    13643     2000     2159     6772     7065     3887    20023    10608      407     3123 
                                  6%       0%       0%       3%      10%       4%       4%       2%       7%      17%       6%      10%      12%       2%       3% 
                                                                abcegmn                                  cg abcefghj        g  abcegmn abcefgmn 
                                                                                                                  mn 
 
(37.5) 26 to 50 metres        96801      875      180     2767    14475    20800     2327     7362     5114     3293     5910    10653     7520     1125     3945 
                                  6%       3%       2%       3%      12%       5%       5%       5%       5%       8%       9%       5%       8%       5%       4% 
                                                               cefghkmn                                                    cn                cn 
 
(75) 51 to 100 metres        162448      371     1164     6931    17451    44158      847    13301    11469     2861     8724    28519     8926     1391     6470 
                                 10%       1%      12%       7%      15%      12%       2%       9%      12%       7%      13%      14%      10%       6%       6% 
                                                   af        f    acfmn     acfn                 f      afn              acfn    acfmn        f 
 
(175) 101 to 250 metres      264766     3423     2772    19105    18454    74201    10099    21695    27178     5122     4670    35451    14121     1264    13541 
                                 17%      11%      29%      20%      16%      20%      22%      15%      29%      12%       7%      18%      15%       5%      13% 
                                              agijlmn      jmn       jm      jmn      jmn       jm acdegijk                         jm       jm                 m 
                                                                                                        lmn 
 
(375) 251 to 500 metres      136438      730      180    14462     9060    47766     4642     9486     8251     1986     2702    11736     8075     2111     7654 
                                  9%       2%       2%      15%       8%      13%      10%       7%       9%       5%       4%       6%       9%       9%       7% 
                                                      abdgijkn            abgjkn 
 
(750) 501 to 1000 metres     112153     5604     1283    12010     7338    26644     2183     8248     3969     3448     3248    10948     5071      719    10375 
                                  7%      17%      14%      12%       6%       7%       5%       6%       4%       8%       5%       5%       6%       3%      10% 
                                    defghjkl       hm defghjkl                                                                                                 km 
                                           m                 m 
 
(3000) 1001 to 5000 
  metres                     127048     3625        0    12341     8319    24644     7720    14445     6919     1905    13364    14570     9085     1974     1916 
                                  8%      11%       0%      13%       7%       6%      17%      10%       7%       5%      20%       7%      10%       8%       2% 
                                          bn              bekn        n        n  bdehikn       bn        n          bcdeghik        n       bn        n 
                                                                                                                          lmn 
 
(10000) More than 5000 
  metres                      27226        0      526     5393     1256     8597     2859     1193      362      517     1266     1762      954     1225      355 
                                  2%       0%       6%       6%       1%       2%       6%       1%       *%       1%       2%       1%       1%       5%       *% 
                                                 ghkn  deghkln                 n  deghkln                                                         dghkln 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don't know                   541413    17522     3334    21382    28584   119543    14056    65210    23863    15249    21742    68471    27308    13348    56280 
                                 35%      55%      35%      22%      25%      31%      30%      46%      25%      37%      33%      34%      30%      57%      54% 
                                    cdefhjkl                                   c          cdefhjkl                 c        c       cd          bcdefhij bcdefghi 
                                                                                                                                                      kl      jkl 
 
Base for stats              1013766    14627     6104    75649    87790   260454    32678    77890    70034    26197    43772   133662    64360    10218    47379 
Mean                         840.35  1094.67  1125.01  1445.94   588.26   825.65  1746.41   900.04   518.94   593.09  1323.79   620.46   733.10  1945.64   485.24 
                                                      deghikln                   deghikln       hn                    dehikln                   deghikln 
Standard error                42.01   239.54   597.12   159.39   132.69    96.71   283.78   133.00   114.76   243.28   239.05   101.87   138.00   438.97    92.41 
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Table 1.32 A  (continuation) 
A19. Total internal floor area 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
(12.5) Up to 25 metres        86886     2414      711 
                                  6%       5%       1% 
 
(37.5) 26 to 50 metres        96801     2411     8043 
                                  6%       5%      13% 
 
(75) 51 to 100 metres        162448      857     9006 
                                 10%       2%      14% 
                                                    a 
 
(175) 101 to 250 metres      264766     5953     7715 
                                 17%      13%      12% 
 
(375) 251 to 500 metres      136438     4629     2967 
                                  9%      10%       5% 
 
(750) 501 to 1000 metres     112153     5614     5450 
                                  7%      13%       9% 
 
(3000) 1001 to 5000 
  metres                     127048     3847     2373 
                                  8%       9%       4% 
 
(10000) More than 5000 
  metres                      27226      204      758 
                                  2%       *%       1% 
 
Don't know                   541413    18982    26540 
                                 35%      42%      42% 
 
Base for stats              1013766    25929    37022 
Mean                         840.35   800.25   600.49 
Standard error                42.01   197.26   219.70 
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Table 1.33 A 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Electricity                 1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                                100%     100%     100%            100%            100%            100%     100%     100%     100% 
 
Gas                          682277   313241   369036          151487           92599          124950    69277   178439   434561 
                                 44%      52%      39%             42%             35%             37%      43%      43%      44% 
                                           b                        d 
 
Combined Heat and Power 
  system which is a 
  system that generates 
  heat and electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid)               9294     5829     3465            1296             531            1638       78     3313     5902 
                                  1%       1%       *%              *%              *%              *%       *%       1%       1% 
                                           b 
 
LPG e.g. Propane Gas          45882    29864    16018            8956            4949            2114     2426     6820    36636 
                                  3%       5%       2%              2%              2%              1%       2%       2%       4% 
                                           b                        e                                                         fg 
 
Oil e.g. fuel oil or 
  heating oil                 79976    52925    27051           11435            8056            7560    11384    15734    52859 
                                  5%       9%       3%              3%              3%              2%       7%       4%       5% 
                                           b                                                                 g 
 
Solid fuel                    14554     7389     7164            5695             828             642      977     1565    12012 
                                  1%       1%       1%              2%              *%              *%       1%       *%       1% 
                                                                    e                                                          g 
 
Solar panels that 
  generate electricity         6546     3527     3019            1056             248            1715     1717     2690     2139 
                                  *%       1%       *%              *%              *%              1%       1%       1%       *% 
                                                                                                             h 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Solar panels that only 
  heat water                   5182     4360      822             662               0             160      425     1850     2907 
                                  *%       1%       *%              *%              0%              *%       *%       *%       *% 
                                           b 
 
Wind turbine                    339       94      245               0             245               0       82        0      257 
                                  *%       *%       *%              0%              *%              0%       *%       0%       *% 
 
Other                         23527    13863     9664            5507            2771            1386     1135     6456    15936 
                                  2%       2%       1%              2%              1%              *%       1%       2%       2% 
                                           b 
 
Summary: Any other than 
  electricity/gas            159167    97367    61801           31843           15957           14001    16974    31219   110974 
                                 10%      16%       6%              9%              6%              4%      11%       8%      11% 
                                           b                        e                                                          g 
 
Don't know                     1071      828      242               0               0             242      242      828        0 
                                  *%       *%       *%              0%              0%              *%       *%       *%       0% 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Electricity                 1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                                100%     100%     100%        100%       100%     100%     100%         100%         100%     100%     100%     100%     100%     100% 
 
Gas                          682277   103803   249410       35866      54816    24323    30273        35714        48690    98948   186853   495424   201495   480782 
                                 44%      27%      44%         34%        54%      81%      83%          86%          73%      44%      45%      43%      40%      46% 
                                                   ac                   abci    abcdi    abcdi       abcdhi        abcdi       ac                                   l 
 
Combined Heat and Power 
  system which is a 
  system that generates 
  heat and electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid)               9294     3269      781        2183         42      196      777          868           78     1098     3597     5696     1905     7389 
                                  1%       1%       *%          2%         *%       1%       2%           2%           *%       *%       1%       1%       *%       1% 
                                           b                   bd                           bd           bd 
 
LPG e.g. Propane Gas          45882     4782     7983        3938       4367     4269     1131          886         1069    17458    11898    33984     5072    40810 
                                  3%       1%       1%          4%         4%      14%       3%           2%           2%       8%       3%       3%       1%       4% 
                                                               ab         ab  abcdfgh                                       abcdh                                   l 
 
Oil e.g. fuel oil or 
  heating oil                 79976     3490    17427        5194      10276     3120     2103         2002         5644    30719    25810    54166    14702    65275 
                                  5%       1%       3%          5%        10%      10%       6%           5%           8%      14%       6%       5%       3%       6% 
                                                    a           a        abc       ab        a            a           ab     abcg                                   l 
 
Solid fuel                    14554      311     2381         877       4412      429     2693          354            0     3097     2428    12125     4414    10140 
                                  1%       *%       *%          1%         4%       1%       7%           1%           0%       1%       1%       1%       1%       1% 
                                                                       abchi        a   abcghi                                  a 
 
Solar panels that 
  generate electricity         6546      490     4226         248         25        0        0            0          880      677     1325     5221     4159     2388 
                                  *%       *%       1%          *%         *%       0%       0%           0%           1%       *%       *%       *%       1%       *% 
                                                                                                                      ad                                   m 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Solar panels that only 
  heat water                   5182      637     1198           0        237      106        0            0         1278     1725     1554     3628     1460     3722 
                                  *%       *%       *%          0%         *%       *%       0%           0%           2%       1%       *%       *%       *%       *% 
                                                                                                                    abcd 
 
Wind turbine                    339        0      245           0          0        0        0            0           12       82      245       94        0      339 
                                  *%       0%       *%          0%         0%       0%       0%           0%           *%       *%       *%       *%       0%       *% 
 
Other                         23527     4045     7645         281       2055      941      875         2326          558     4802    13420    10107     4337    19191 
                                  2%       1%       1%          *%         2%       3%       2%           6%           1%       2%       3%       1%       1%       2% 
                                                                                    c                  abch                              k 
 
Summary: Any other than 
  electricity/gas            159167    15246    39359        9057      20523     5481     6375         5187         7560    50379    48249   110918    32880   126287 
                                 10%       4%       7%          8%        20%      18%      17%          13%          11%      22%      12%      10%       6%      12% 
                                                    a           a       abch      abc      abc            a           ab    abcgh                                   l 
 
Don't know                     1071        0      584           0          0      486        0            0            0        0      342      729     1071        0 
                                  *%       0%       *%          0%         0%       2%       0%           0%           0%       0%       *%       *%       *%       0% 
                                                                                 abdi                                                                      m 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Electricity                 1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                                100%     100%       100%       100%       100%       100%     100%     100%     100%     100%     100%      100%       100%     100% 
 
Gas                          682277   538097      51217      32986      17156      42821    69295    74414    22882   348664   138634    149562      38599     6818 
                                 44%      45%        48%        38%        47%        31%      32%      38%      55%      39%      45%       52%        73%      81% 
                                           e         ce                     e                                    fg                 i        ij        ijk     ijkl 
 
Combined Heat and Power 
  system which is a 
  system that generates 
  heat and electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid)               9294     8190        190         77         67        769      377      425       98     4199      803      3231        949      113 
                                  1%       1%         *%         *%         *%         1%       *%       *%       *%       *%       *%        1%         2%       1% 
                                                                                                                                                        ij        j 
 
LPG e.g. Propane Gas          45882    35885       4743       3517         67       1671     5679     7497      413    29529     5902      7645       2223      583 
                                  3%       3%         4%         4%         *%         1%       3%       4%       1%       3%       2%        3%         4%       7% 
                                                                                                                                                         j      ijk 
 
Oil e.g. fuel oil or 
  heating oil                 79976    70027       1226       2394        506       5824     5885     4504     2528    35952    16007     21647       4958     1412 
                                  5%       6%         1%         3%         1%         4%       3%       2%       6%       4%       5%        8%         9%      17% 
                                           b                                           b                                                      i         ij     ijkl 
 
Solid fuel                    14554    13829        160          0        565          0     1264     2436        0     7662     4227      1866        719       80 
                                  1%       1%         *%         0%         2%         0%       1%       1%       0%       1%       1%        1%         1%       1% 
 
Solar panels that 
  generate electricity         6546     3786        949          0       1335        476     2169        0      442     2753     2253       651        809       79 
                                  *%       *%         1%         0%         4%         *%       1%       0%       1%       *%       1%        *%         2%       1% 
                                                                          ace                                                                           ik 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Solar panels that only 
  heat water                   5182     2959        160          0          0       2062      237        0        0     2835      902      1090        267       88 
                                  *%       *%         *%         0%         0%         1%       *%       0%       0%       *%       *%        *%         1%       1% 
                                                                                       a 
 
Wind turbine                    339       94          0          0        245          0        0      245        0        0        0       245         82       12 
                                  *%       *%         0%         0%         1%         0%       0%       *%       0%       0%       0%        *%         *%       *% 
                                                                            a 
 
Other                         23527    20505        851       1380        458        334      334     2368        0    11713     5260      4770       1446      338 
                                  2%       2%         1%         2%         1%         *%       *%       1%       0%       1%       2%        2%         3%       4% 
                                                                                                                                                                ijk 
 
Summary: Any other than 
  electricity/gas            159167   134830       7291       6924       2737       7385    14144    16104     3134    83763    30577     34065       8532     2231 
                                 10%      11%         7%         8%         8%         5%       7%       8%       7%       9%      10%       12%        16%      27% 
                                          be                                                                                                           ijk     ijkl 
 
Don't know                     1071      729          0          0          0        342        0      242        0        0        0       828        242        0 
                                  *%       *%         0%         0%         0%         *%       0%       *%       0%       0%       0%        *%         *%       0% 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Electricity                 1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                                100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100% 
 
Gas                          682277     3032     4258    47535    44552   111120    14217   110041    34584     8728    35694    88571    31664    15060    70696 
                                 44%       9%      45%      49%      38%      29%      30%      77%      37%      21%      54%      44%      35%      64%      68% 
                                                  aei  adefhil      aei        a        a abcdefhi       ai           adefhil     aefi        a abcdefhi abcdefhi 
                                                                                             jklmn                                                    kl      jkl 
 
Combined Heat and Power 
  system which is a 
  system that generates 
  heat and electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid)               9294      918        0       42      643     5136      377     1841        0        0       77        0        0      181       78 
                                  1%       3%       0%       *%       1%       1%       1%       1%       0%       0%       *%       0%       0%       1%       *% 
                                        ckln                                   c                 c 
 
LPG e.g. Propane Gas          45882     2679        0     5263     1903    10052      541    10704     2786     1472      255     3576     1482      333     1309 
                                  3%       8%       0%       5%       2%       3%       1%       7%       3%       4%       *%       2%       2%       1%       1% 
                                    defjklmn            efjkln                            defjklmn 
 
Oil e.g. fuel oil or 
  heating oil                 79976     6557      181     8299     3192    17596     3866     8121      687     2607     4322    11139     4260     1542     3610 
                                  5%      20%       2%       9%       3%       5%       8%       6%       1%       6%       7%       6%       5%       7%       3% 
                                    bcdefghi              dehn                 h      dhn        h                 h        h        h                 h 
                                       jklmn 
 
Solid fuel                    14554     1821        0     3249     3229      455      129     3879        0        0        0        0        0       59        0 
                                  1%       6%       0%       3%       3%       *%       *%       3%       0%       0%       0%       0%       0%       *%       0% 
                                    efhjklmn             ehkln     ekln                       ekln 
 
Solar panels that 
  generate electricity         6546        0        0      248      834      490        0        0     1692        0     1198       50        0      211      880 
                                  *%       0%       0%       *%       1%       *%       0%       0%       2%       0%       2%       *%       0%       1%       1% 
                                                                                                        egk               egk 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Solar panels that only 
  heat water                   5182        0        0      237        0      637        0     2169        0        0     1198      387        0       63        0 
                                  *%       0%       0%       *%       0%       *%       0%       2%       0%       0%       2%       *%       0%       *%       0% 
                                                                                                en                         en 
 
Wind turbine                    339        0        0      328        0        0        0        0        0        0        0        0        0        0       12 
                                  *%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Other                         23527      775      180     2363      812     2553       23     3372     1707        0     1228     5335      673       64     2331 
                                  2%       2%       2%       2%       1%       1%       *%       2%       2%       0%       2%       3%       1%       *%       2% 
                                                             e                                   e                                   e                          e 
 
Summary: Any other than 
  electricity/gas            159167     8436      361    19499     9466    32673     4693    22741     6873     4079     6825    18093     6257     2119     8130 
                                 10%      26%       4%      20%       8%       9%      10%      16%       7%      10%      10%       9%       7%       9%       8% 
                                    bdefhijk          bdefhjkl                             bdehkln 
                                         lmn                mn 
 
Don't know                     1071        0        0        0        0        0        0      486        0        0        0        0      584        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       *%       0%       0%       0%       0%       1%       0%       0% 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Electricity                 1555179    44912    63561 
                                100%     100%     100% 
 
Gas                          682277    26832    35690 
                                 44%      60%      56% 
 
Combined Heat and Power 
  system which is a 
  system that generates 
  heat and electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid)               9294        0        0 
                                  1%       0%       0% 
 
LPG e.g. Propane Gas          45882     2874      654 
                                  3%       6%       1% 
 
Oil e.g. fuel oil or 
  heating oil                 79976     1739     2257 
                                  5%       4%       4% 
 
Solid fuel                    14554        0     1732 
                                  1%       0%       3% 
 
Solar panels that 
  generate electricity         6546      442      500 
                                  *%       1%       1% 
 
Solar panels that only 
  heat water                   5182        0      491 
                                  *%       0%       1% 
 
Wind turbine                    339        0        0 
                                  *%       0%       0% 
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Table 1.33 A  (continuation) 
B1. What types of energy are used at this site, excluding any fuel used for transport? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Other                         23527     1621      491 
                                  2%       4%       1% 
 
Summary: Any other than 
  electricity/gas            159167     6035     2887 
                                 10%      13%       5% 
 
Don't know                     1071        0        0 
                                  *%       0%       0% 
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Table 1.34 A 
B2. Do you pay for gas and electricity separately or as part of the same bill? 
Base: Where use electricity and gas 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               1545      828      717             344             156             217      250      607      688 
 
Weighted Bases               682277   313241   369036          151487           92599          124950    69277   178439   434561 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Separately                   387931   199679   188252          107000           65583           15669    43181    72980   271771 
                                 57%      64%      51%             71%             71%             13%      62%      41%      63% 
                                           b                        e               e                        g                 g 
 
In same bill                 179901    71953   107948           33608           27015           47326    15927    36596   127378 
                                 26%      23%      29%             22%             29%             38%      23%      21%      29% 
                                                    a                                               c                          g 
 
Don't know                   114445    41610    72835           10879               0           61956    10169    68863    35413 
                                 17%      13%      20%              7%              0%             50%      15%      39%       8% 
                                                    a               d                              cd        h       fh 
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Table 1.34 A  (continuation) 
B2. Do you pay for gas and electricity separately or as part of the same bill? 
Base: Where use electricity and gas 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1545      195      456         105        243       50       57           68          141      229      434     1111      376     1169 
 
Weighted Bases               682277   103803   249410       35866      54816    24323    30273        35714        48690    98948   186853   495424   201495   480782 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Separately                   387931    59815   128596       24191      42381    17599    16035        18066        21608    59205   106077   281854    96884   291047 
                                 57%      58%      52%         67%        77%      72%      53%          51%          44%      60%      57%      57%      48%      61% 
                                           h                  bgh     abfghi     bfgh                                          bh                                   l 
 
In same bill                 179901    15027    84491        6947       9995     5087     6246         9115        14802    28190    50422   129479    68498   111403 
                                 26%      14%      34%         19%        18%      21%      21%          26%          30%      28%      27%      26%      34%      23% 
                                                 acdf                                                     a           ad       ad                          m 
 
Don't know                   114445    28960    36324        4728       2441     1637     7991         8533        12279    11552    30354    84091    36113    78331 
                                 17%      28%      15%         13%         4%       7%      26%          24%          25%      12%      16%      17%      18%      16% 
                                       bcdei        d           d                        bcdei         bdei        bcdei        d 
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Table 1.34 A  (continuation) 
B2. Do you pay for gas and electricity separately or as part of the same bill? 
Base: Where use electricity and gas 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1545     1148        156        123         43         75      109      173       76      246      301       418        348      232 
 
Weighted Bases               682277   538097      51217      32986      17156      42821    69295    74414    22882   348664   138634    149562      38599     6818 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Separately                   387931   313093      23746      17507       9051      24535    36652    49454    15670   191304    84532     84124      23521     4450 
                                 57%      58%        46%        53%        53%        57%      53%      66%      68%      55%      61%       56%        61%      65% 
                                           b                                                             f        f                                              ik 
 
In same bill                 179901   146243      13564       8877       4986       6231    26636    16377     5763   109828    35993     28431       4977      672 
                                 26%      27%        26%        27%        29%        15%      38%      22%      25%      31%      26%       19%        13%      10% 
                                           e          e          e                              g                        klm      klm        lm 
 
Don't know                   114445    78761      13907       6603       3119      12055     6007     8583     1448    47532    18108     37007      10101     1696 
                                 17%      15%        27%        20%        18%        28%       9%      12%       6%      14%      13%       25%        26%      25% 
                                                      a                                a                                                     ij         ij       ij 
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Table 1.34 A  (continuation) 
B2. Do you pay for gas and electricity separately or as part of the same bill? 
Base: Where use electricity and gas 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases               1545        4       19      233       64      225       61      202       53       17       66      145       67       72      219 
 
Weighted Bases               682277     3032     4258    47535    44552   111120    14217   110041    34584     8728    35694    88571    31664    15060    70696 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Separately                   387931     3032     2503    32746    27533    58077     9573    68947    15121     3590    20517    53635    15749     7905    29122 
                                 57%     100%      59%      69%      62%      52%      67%      63%      44%      41%      57%      61%      50%      52%      41% 
                                                         ehlmn        n        n     ehln      ehn                          n       hn 
 
In same bill                 179901        0      955    10275    14802    23266     2882    23414    14217     2907     9154    27145    13033     4961    17967 
                                 26%       0%      22%      22%      33%      21%      20%      21%      41%      33%      26%      31%      41%      33%      25% 
                                                                      e                               cefgn                        ceg    cefgn       eg 
 
Don't know                   114445        0      801     4514     2216    29776     1762    17680     5247     2231     6024     7792     2881     2194    23607 
                                 17%       0%      19%       9%       5%      27%      12%      16%      15%      26%      17%       9%       9%      15%      33% 
                                                                         cdfgklm               cdk                          d                            cdfghjkl 
                                                                                                                                                                m 
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Table 1.34 A  (continuation) 
B2. Do you pay for gas and electricity separately or as part of the same bill? 
Base: Where use electricity and gas 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1545       51       47 
 
Weighted Bases               682277    26832    35690 
                         ---------- -------- -------- 
 
Separately                   387931    15939    23941 
                                 57%      59%      67% 
 
In same bill                 179901     6255     8668 
                                 26%      23%      24% 
 
Don't know                   114445     4638     3081 
                                 17%      17%       9% 
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Table 1.35 A 
B3. Do you pay these bills for your site direct to the energy supplier? 
Base: Where rent and pay in same bill 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b               c               d       *e        f        g 
 
Unweighted Bases                167      167              67              37              63       24       42      101 
 
Weighted Bases               107948   107948           33608           27015           47326     7419    23087    77443 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           49880    49880           22865           27015               0     1435     6749    41697 
                                 46%      46%             68%            100%              0%      19%      29%      54% 
                                                           d              bd                                          f 
 
No                            52490    52490           10186               0           42304     5592    13631    33267 
                                 49%      49%             30%              0%             89%      75%      59%      43% 
                                                           c                              bc 
 
Don't know                     5578     5578             556               0            5021      392     2708     2478 
                                  5%       5%              2%              0%             11%       5%      12%       3% 
                                                                                          bc                 g 
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Table 1.35 A  (continuation) 
B3. Do you pay these bills for your site direct to the energy supplier? 
Base: Where rent and pay in same bill 
 
                                                                                                                             LISTED OR           MULTI- 
                                                                      TYPE OF PREMISES                                   OTHER RESTRICTION   OCCUPANCY SITE 
                                    ------------------------------------------------------------------------------------ ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c         *d       *e           *f           *g       *h        i        j        k        l 
 
Unweighted Bases                167       17       88          11         10        5           10            6       20       42      125       81       86 
 
Weighted Bases               107948    12277    57979        4528       3657     3689         6731         5156    13932    24816    83132    54724    53224 
                         ---------- -------- -------- ----------- ---------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           49880     9119    18803        2128        757     1253         6384         2675     8762    16682    33198    10121    39759 
                                 46%      74%      32%         47%        21%      34%          95%          52%      63%      67%      40%      18%      75% 
                                                                                                                                j                          k 
 
No                            52490     3158    35340         839       2900     2436          347         2481     4989     6778    45713    41323    11167 
                                 49%      26%      61%         19%        79%      66%           5%          48%      36%      27%      55%      76%      21% 
                                                                                                                                         i        l 
 
Don't know                     5578        0     3836        1561          0        0            0            0      181     1357     4221     3280     2298 
                                  5%       0%       7%         34%         0%       0%           0%           0%       1%       5%       5%       6%       4% 
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Table 1.35 A  (continuation) 
B3. Do you pay these bills for your site direct to the energy supplier? 
Base: Where rent and pay in same bill 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                167      124         16         11          6         10       29       37       17       49       49        40         17       12 
 
Weighted Bases               107948    84909       8131       7073       2820       5015    26636    16377     5763    70309    20752     14384       2129      374 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           49880    41153       2116       2204       2072       2335    14977    11970     3090    29698    11377      7558       1086      161 
                                 46%      48%        26%        31%        73%        47%      56%      73%      54%      42%      55%       53%        51%      43% 
 
No                            52490    40681       4069       4869        748       2124     9910     4407      932    36547     8434      6253       1043      213 
                                 49%      48%        50%        69%        27%        42%      37%      27%      16%      52%      41%       43%        49%      57% 
 
Don't know                     5578     3075       1946          0          0        556     1748        0     1742     4064      941       572          0        0 
                                  5%       4%        24%         0%         0%        11%       7%       0%      30%       6%       5%        4%         0%       0% 
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Table 1.35 A  (continuation) 
B3. Do you pay these bills for your site direct to the energy supplier? 
Base: Where rent and pay in same bill 
 
                                                                                           SECTOR 
                                    -------------------------------------------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m 
 
Unweighted Bases                167        4       18        6       20        5       19       13        2        7       22       14       12       15 
 
Weighted Bases               107948      753     5046     3658    19132     1038    13422    11330     2367     4196    17334     9170     3812     9392 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           49880      255     2217     1044     9587      129    10639     4249     2367     1927     5243     2918     2120     2374 
                                 46%      34%      44%      29%      50%      12%      79%      38%     100%      46%      30%      32%      56%      25% 
 
No                            52490      499     2830     2614     7984      909     2783     7081        0     2268    12091     5695     1511     5095 
                                 49%      66%      56%      71%      42%      88%      21%      62%       0%      54%      70%      62%      40%      54% 
 
Don't know                     5578        0        0        0     1561        0        0        0        0        0        0      556      181     1923 
                                  5%       0%       0%       0%       8%       0%       0%       0%       0%       0%       0%       6%       5%      20% 
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Table 1.35 A  (continuation) 
B3. Do you pay these bills for your site direct to the energy supplier? 
Base: Where rent and pay in same bill 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                167        5        5 
 
Weighted Bases               107948     1530     5768 
                         ---------- -------- -------- 
 
Yes                           49880     1530     3280 
                                 46%     100%      57% 
 
No                            52490        0     1131 
                                 49%       0%      20% 
 
Don't know                     5578        0     1357 
                                  5%       0%      24% 
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Table 1.36 A 
B4. Is the cost of energy used...? 
Base: Where do not pay bills directly to energy supplier 
 
                                      SITE               TENANTS                     HEAD OFFICE 
                                    -------- ------------------------------- -------------------------- 
                              Total  Tenants                            With     Head     With       No 
                                                        With              no   office     head     head 
                                                        some  responsibility            office   office 
                                              responsibility         /Do not 
                                                                   pay bills 
COLUMN                                     a              *b               c       *d       *e        f 
 
Unweighted Bases                 79       79              22              57       12       21       46 
 
Weighted Bases                52490    52490           10186           42304     5592    13631    33267 
                         ---------- -------- --------------- --------------- -------- -------- -------- 
 
Included in the rent          42893    42893            6254           36639     4319     7704    30870 
                                 82%      82%             61%             87%      77%      57%      93% 
 
Paid through a separate 
  service charge               3618     3618            1523            2095      868      377     2373 
                                  7%       7%             15%              5%      16%       3%       7% 
 
Paid by head office            5549     5549            1979            3570        0     5549        0 
                                 11%      11%             19%              8%       0%      41%       0% 
 
Paid in another way             430      430             430               0      405        0       25 
                                  1%       1%              4%              0%       7%       0%       *% 
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Table 1.36 A  (continuation) 
B4. Is the cost of energy used...? 
Base: Where do not pay bills directly to energy supplier 
 
                                                                                                                             LISTED OR           MULTI- 
                                                                      TYPE OF PREMISES                                   OTHER RESTRICTION   OCCUPANCY SITE 
                                    ------------------------------------------------------------------------------------ ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c         *d       *e           *f           *g       *h       *i        j        k       *l 
 
Unweighted Bases                 79        7       49           5          4        2            1            4        7       15       64       56       23 
 
Weighted Bases                52490     3158    35340         839       2900     2436          347         2481     4989     6778    45713    41323    11167 
                         ---------- -------- -------- ----------- ---------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Included in the rent          42893        0    33109           0       2517     2011          347         1777     3133     5450    37443    38332     4562 
                                 82%       0%      94%          0%        87%      83%         100%          72%      63%      80%      82%      93%      41% 
 
Paid through a separate 
  service charge               3618      755     1824         409        300        0            0          330        0      334     3284     2501     1117 
                                  7%      24%       5%         49%        10%       0%           0%          13%       0%       5%       7%       6%      10% 
 
Paid by head office            5549     2403      408           0         82      425            0          374     1856      994     4555      490     5058 
                                 11%      76%       1%          0%         3%      17%           0%          15%      37%      15%      10%       1%      45% 
 
Paid in another way             430        0        0         430          0        0            0            0        0        0      430        0      430 
                                  1%       0%       0%         51%         0%       0%           0%           0%       0%       0%       1%       0%       4% 
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Table 1.36 A  (continuation) 
B4. Is the cost of energy used...? 
Base: Where do not pay bills directly to energy supplier 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h       *i       *j        *k         *l       *m 
 
Unweighted Bases                 79       58          8          7          2          4       12       14        3       25       23        19          8        4 
 
Weighted Bases                52490    40681       4069       4869        748       2124     9910     4407      932    36547     8434      6253       1043      213 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Included in the rent          42893    34332       2007       4172        418       1963     8012     3329        0    33575     5393      3761        164        0 
                                 82%      84%        49%        86%        56%        92%      81%      76%       0%      92%      64%       60%        16%       0% 
 
Paid through a separate 
  service charge               3618     2238        354        696        330          0      525      718      527        0     1501      1601        409      106 
                                  7%       6%         9%        14%        44%         0%       5%      16%      57%       0%      18%       26%        39%      50% 
 
Paid by head office            5549     3706       1682          0          0        160     1373      335        0     2972     1135       891        470       82 
                                 11%       9%        41%         0%         0%         8%      14%       8%       0%       8%      13%       14%        45%      39% 
 
Paid in another way             430      405         25          0          0          0        0       25      405        0      405         0          0       25 
                                  1%       1%         1%         0%         0%         0%       0%       1%      43%       0%       5%        0%         0%      12% 
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Table 1.36 A  (continuation) 
B4. Is the cost of energy used...? 
Base: Where do not pay bills directly to energy supplier 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 79        2        8        4        9        4        3        7        3       13       10        7        8 
 
Weighted Bases                52490      499     2830     2614     7984      909     2783     7081     2268    12091     5695     1511     5095 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Included in the rent          42893      499     2229     2483     5284        0     2358     5374     2268    11325     4266     1286     4391 
                                 82%     100%      79%      95%      66%       0%      85%      76%     100%      94%      75%      85%      86% 
 
Paid through a separate 
  service charge               3618        0      601      131      149      884        0      334        0       26      938      225      330 
                                  7%       0%      21%       5%       2%      97%       0%       5%       0%       *%      16%      15%       6% 
 
Paid by head office            5549        0        0        0     2551        0      425     1373        0      335      490        0      374 
                                 11%       0%       0%       0%      32%       0%      15%      19%       0%       3%       9%       0%       7% 
 
Paid in another way             430        0        0        0        0       25        0        0        0      405        0        0        0 
                                  1%       0%       0%       0%       0%       3%       0%       0%       0%       3%       0%       0%       0% 
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Table 1.36 A  (continuation) 
B4. Is the cost of energy used...? 
Base: Where do not pay bills directly to energy supplier 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                 79        1 
 
Weighted Bases                52490     1131 
                         ---------- -------- 
 
Included in the rent          42893     1131 
                                 82%     100% 
 
Paid through a separate 
  service charge               3618        0 
                                  7%       0% 
 
Paid by head office            5549        0 
                                 11%       0% 
 
Paid in another way             430        0 
                                  1%       0% 
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Table 1.37 A 
B5. I am going to ask about how much you pay for your electricity and gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity and gas in same bill 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                637      316      321             100              37             184       73      325      239 
 
Weighted Bases               294346   113563   180783           44487           27015          109281    26097   105458   162790 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Monthly                       96152    40197    55955           20285           18099           17571     8156    15013    72982 
                                 33%      35%      31%             46%             67%             16%      31%      14%      45% 
                                                                    e              ce                        g                fg 
 
Annual                        23561     9808    13753            6418             367            6967     1094    10707    11760 
                                  8%       9%       8%             14%              1%              6%       4%      10%       7% 
                                                                   de 
 
Don't know how much          174633    63558   111075           17784            8549           84742    16846    79738    78048 
                                 59%      56%      61%             40%             32%             78%      65%      76%      48% 
                                                                                                   cd        h        h 
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Table 1.37 A  (continuation) 
B5. I am going to ask about how much you pay for your electricity and gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e        f            g            h        i        j        k        l        m 
 
Unweighted Bases                637      115      194          38         49       11       30           34           82       84      167      470      193      444 
 
Weighted Bases               294346    43988   120814       11675      12435     6724    14238        17648        27081    39743    80776   213570   104611   189735 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Monthly                       96152    11188    41772        2542       3836     4470     2103         7399         7608    15235    26967    69185    25873    70278 
                                 33%      25%      35%         22%        31%      66%      15%          42%          28%      38%      33%      32%      25%      37% 
                                                    f                                                     f                     f                                   l 
 
Annual                        23561     3283     8717         546       2672      429     2241          846         1700     3127     9341    14220    13530    10031 
                                  8%       7%       7%          5%        21%       6%      16%           5%           6%       8%      12%       7%      13%       5% 
                                                                      abcghi                                                             k                 m 
 
Don't know how much          174633    29516    70326        8587       5927     1825     9894         9403        17773    21381    44468   130165    65207   109426 
                                 59%      67%      58%         74%        48%      27%      69%          53%          66%      54%      55%      61%      62%      58% 
                                           d                   di                                                      d 
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Table 1.37 A  (continuation) 
B5. I am going to ask about how much you pay for your electricity and gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                637      440         76         58         23         40       43       58       26      113      125       176        137       86 
 
Weighted Bases               294346   225004      27471      15480       8105      18286    32643    24961     7212   157360    54101     65438      15078     2368 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Monthly                       96152    77425       7155       4857       3628       3086    13646    12709     2384    60050    17495     15415       2684      508 
                                 33%      34%        26%        31%        45%        17%      42%      51%      33%      38%      32%       24%        18%      21% 
                                           e                                                                             klm        l 
 
Annual                        23561    19815        549       1122       1264        812     4638     1666      381    11387     4626      5871       1314      363 
                                  8%       9%         2%         7%        16%         4%      14%       7%       5%       7%       9%        9%         9%      15% 
                                           b 
 
Don't know how much          174633   127764      19767       9500       3213      14388    14359    10585     4447    85923    31980     44153      11080     1497 
                                 59%      57%        72%        61%        40%        79%      44%      42%      62%      55%      59%       67%        73%      63% 
                                                      a                                a                                                      i         ij 
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Table 1.37 A  (continuation) 
B5. I am going to ask about how much you pay for your electricity and gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                           SECTOR 
                                    -------------------------------------------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a        b       *c        d       *e        f       *g       *h       *i        j       *k        l        m 
 
Unweighted Bases                637        7       57       25      124       26       81       22        6       23       50       25       33      121 
 
Weighted Bases               294346     1755    14789    17019    53043     4644    41094    19463     5138    15177    34937    15915     7155    41575 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Monthly                       96152        0     3853    10844    11973     3018    16488    11384        0     4954    12175     3675     1995     9502 
                                 33%       0%      26%      64%      23%      65%      40%      58%       0%      33%      35%      23%      28%      23% 
                                                                                       dm 
 
Annual                        23561      261     2130      141     2377      153     4448        0     2150      389     4494     1201      678     3378 
                                  8%      15%      14%       1%       4%       3%      11%       0%      42%       3%      13%       8%       9%       8% 
                                                    d                                                                       d 
 
Don't know how much          174633     1494     8806     6034    38692     1474    20157     8079     2988     9834    18267    11039     4482    28695 
                                 59%      85%      60%      35%      73%      32%      49%      42%      58%      65%      52%      69%      63%      69% 
                                                                     fj                                                                               fj 
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Table 1.37 A  (continuation) 
B5. I am going to ask about how much you pay for your electricity and gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity and gas in same bill 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                637       22       15 
 
Weighted Bases               294346    10893    11749 
                         ---------- -------- -------- 
 
Monthly                       96152      909     5381 
                                 33%       8%      46% 
 
Annual                        23561     1760        0 
                                  8%      16%       0% 
 
Don't know how much          174633     8223     6368 
                                 59%      75%      54% 
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Table 1.38 A 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                637      316      321             100              37             184       73      325      239 
 
Weighted Bases               294346   113563   180783           44487           27015          109281    26097   105458   162790 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(250) Less than £500           8472     1805     6667            2440            1065            3162      405     2030     6036 
                                  3%       2%       4%              5%              4%              3%       2%       2%       4% 
 
(750) £500 - £999             11791     5913     5878            1154            1403            3321      475      928    10387 
                                  4%       5%       3%              3%              5%              3%       2%       1%       6% 
                                                                                                                               g 
 
(1500) £1,000 - 2,000         27160    12747    14413            6433            4166            3813     3042     2125    21993 
                                  9%      11%       8%             14%             15%              3%      12%       2%      14% 
                                                                    e               e                        g                 g 
 
(2500) £2,000 - £2,999        17858     6707    11150            5893            4290             968     2346     7153     8358 
                                  6%       6%       6%             13%             16%              1%       9%       7%       5% 
                                                                    e               e 
 
(4000) £3,000 - £4,999        10743     5566     5177            3076            1243             858     1863     2092     6789 
                                  4%       5%       3%              7%              5%              1%       7%       2%       4% 
                                                                    e                                        g 
 
(7500) £5,000 - £10,000        8632     4491     4141            1396               0            2745        0     2045     6587 
                                  3%       4%       2%              3%              0%              3%       0%       2%       4% 
 
(15000) £10,000 - £19 
  ,999                         5997     4494     1503             908               0             595        0     1168     4829 
                                  2%       4%       1%              2%              0%              1%       0%       1%       3% 
                                           b 
 
(25000) £20,000 - £29 
  ,000                         2950     1318     1633            1199             403              30      310     1334     1305 
                                  1%       1%       1%              3%              1%              *%       1%       1%       1% 
                                                                    e 
  



BMG – 8594 – DECC         Page 238 

Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                637      316      321             100              37             184       73      325      239 
 
Weighted Bases               294346   113563   180783           44487           27015          109281    26097   105458   162790 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(45000) More than £30 
  ,000                         4055     1865     2190            1042             569             579      284     2080     1690 
                                  1%       2%       1%              2%              2%              1%       1%       2%       1% 
 
Don't know                   196689    68656   128033           20946           13876           93210    17370    84502    94816 
                                 67%      60%      71%             47%             51%             85%      67%      80%      58% 
                                                    a                                              cd                fh 
 
Base for stats                97657    44906    52751           23541           13139           16071     8726    20956    67974 
Mean                        5634.29  6257.51  5103.75         5909.43         4485.40         4429.07  4457.00  9089.06  4720.34 
                                                                                                                      h 
Standard error               719.14  1027.72  1004.15         1434.30         2314.35         1760.21  1690.10  1778.25   812.46 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e        f            g            h        i        j        k        l        m 
 
Unweighted Bases                637      115      194          38         49       11       30           34           82       84      167      470      193      444 
 
Weighted Bases               294346    43988   120814       11675      12435     6724    14238        17648        27081    39743    80776   213570   104611   189735 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
(250) Less than £500           8472        0     1805         405       2030        0        0          425         2675     1131     2035     6437     3640     4832 
                                  3%       0%       1%          3%        16%       0%       0%           2%          10%       3%       3%       3%       3%       3% 
                                                                a      abfgi                                          ab 
 
(750) £500 - £999             11791     3089     6809           0       1417        0        0            0            0      475     1403    10388     2789     9002 
                                  4%       7%       6%          0%        11%       0%       0%           0%           0%       1%       2%       5%       3%       5% 
                                           h        h                   cghi 
 
(1500) £1,000 - 2,000         27160     1747    19366           0          0        0        0         1637         1619     2791     4498    22662    10470    16690 
                                  9%       4%      16%          0%         0%       0%       0%           9%           6%       7%       6%      11%      10%       9% 
                                               acdfhi                                                     d 
 
(2500) £2,000 - £2,999        17858     2681     4765           0          0      409      425         2733         2049     4794     5809    12048     3231    14626 
                                  6%       6%       4%          0%         0%       6%       3%          15%           8%      12%       7%       6%       3%       8% 
                                                                                                        bcd                   bcd                                   l 
 
(4000) £3,000 - £4,999        10743       98     4679         151        703     1637     1622          818          704      330     1689     9054     2977     7767 
                                  4%       *%       4%          1%         6%      24%      11%           5%           3%       1%       2%       4%       3%       4% 
                                                    a                      a                ai            a 
 
(7500) £5,000 - £10,000        8632     2081      941           0          0     2326      425           92          640     2127     3102     5530     1487     7145 
                                  3%       5%       1%          0%         0%      35%       3%           1%           2%       5%       4%       3%       1%       4% 
                                           b                                                                                    b 
 
(15000) £10,000 - £19 
  ,999                         5997      674      261         237        893      429      133          941          765     1663     1808     4189     2357     3640 
                                  2%       2%       *%          2%         7%       6%       1%           5%           3%       4%       2%       2%       2%       2% 
                                                                           b                              b            b        b 
 
(25000) £20,000 - £29 
  ,000                         2950       30     1348         280          0        0      889          403            0        0     1051     1899     1484     1466 
                                  1%       *%       1%          2%         0%       0%       6%           2%           0%       0%       1%       1%       1%       1% 
                                                                                           ahi 
 
(45000) More than £30 
  ,000                         4055      521      292         484       1221       98        0          417          449      572     1223     2832     1053     3002 
                                  1%       1%       *%          4%        10%       1%       0%           2%           2%       1%       2%       1%       1%       2% 
                                                                b       abhi 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e        f            g            h        i        j        k        l        m 
 
Unweighted Bases                637      115      194          38         49       11       30           34           82       84      167      470      193      444 
 
Weighted Bases               294346    43988   120814       11675      12435     6724    14238        17648        27081    39743    80776   213570   104611   189735 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know                   196689    33065    80548       10118       6170     1825    10743        10180        18181    25859    58158   138531    75123   121566 
                                 67%      75%      67%         87%        50%      27%      75%          58%          67%      65%      72%      65%      72%      64% 
                                          dg        d       bdghi                            d                         d 
 
Base for stats                97657    10922    40266        1557       6266     4900     3495         7468         8901    13884    22618    75039    29488    68169 
Mean                        5634.29  5673.22  3055.43    21214.53   11609.09  7322.57 10003.23      7543.73      5338.35  6106.92  7130.27  5183.38  5753.92  5582.54 
Standard error               719.14  2055.81   772.33     5457.47    3655.51  2559.25  3028.27      3209.43      2238.07  1879.43  1527.57   809.18  1362.09   846.53 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                637      440         76         58         23         40       43       58       26      113      125       176        137       86 
 
Weighted Bases               294346   225004      27471      15480       8105      18286    32643    24961     7212   157360    54101     65438      15078     2368 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(250) Less than £500           8472     7407          0          0       1065          0     3806        0      830     7641      830         0          0        0 
                                  3%       3%         0%         0%        13%         0%      12%       0%      12%       5%       2%        0%         0%       0% 
                                                                                                g                        klm 
 
(750) £500 - £999             11791    11394          0          0          0        396        0     2331        0    10391      415       871        114        0 
                                  4%       5%         0%         0%         0%         2%       0%       9%       0%       7%       1%        1%         1%       0% 
                                           b                                                             f              jklm 
 
(1500) £1,000 - 2,000         27160    22380       2104        416       1165       1095     3825     3838      716    19987     5732      1441          0        0 
                                  9%      10%         8%         3%        14%         6%      12%      15%      10%      13%      11%        2%         0%       0% 
                                                                                                                         klm      klm 
 
(2500) £2,000 - £2,999        17858    14442       2820        154        442          0     3350     1664        0    11427     4144      2132        154        0 
                                  6%       6%        10%         1%         5%         0%      10%       7%       0%       7%       8%        3%         1%       0% 
                                                     ce                                                                   lm       lm 
 
(4000) £3,000 - £4,999        10743     9199          0        884        660          0        0     1341      755     3189     4444      2862        249        0 
                                  4%       4%         0%         6%         8%         0%       0%       5%      10%       2%       8%        4%         2%       0% 
                                                                 b                                                                ilm 
 
(7500) £5,000 - £10,000        8632     6759        483        379          0       1011      425     1803       92     4716      987      2768        160        0 
                                  3%       3%         2%         2%         0%         6%       1%       7%       1%       3%       2%        4%         1%       0% 
 
(15000) £10,000 - £19 
  ,999                         5997     5760          0        237          0          0      300      334        0     1116     1584      3135        133       29 
                                  2%       3%         0%         2%         0%         0%       1%       1%       0%       1%       3%        5%         1%       1% 
                                                                                                                                              l 
 
(25000) £20,000 - £29 
  ,000                         2950      428       1081       1038          0        403        0      131      179     1051        0      1547        280       73 
                                  1%       *%         4%         7%         0%         2%       0%       1%       2%       1%       0%        2%         2%       3% 
                                                      a          a                     a                                                                          j 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                637      440         76         58         23         40       43       58       26      113      125       176        137       86 
 
Weighted Bases               294346   225004      27471      15480       8105      18286    32643    24961     7212   157360    54101     65438      15078     2368 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(45000) More than £30 
  ,000                         4055     3077        650        328          0          0      577      599      191        0      417       799       2171      667 
                                  1%       1%         2%         2%         0%         0%       2%       2%       3%       0%       1%        1%        14%      28% 
                                                                                                                                                       ijk     ijkl 
 
Don't know                   196689   144157      20334      12045       4773      15381    20359    12919     4447    97843    35547     49883      11818     1598 
                                 67%      64%        74%        78%        59%        84%      62%      52%      62%      62%      66%       76%        78%      68% 
                                                                 a                     a                                                     ij         ij 
 
Base for stats                97657    80847       7137       3435       3332       2905    12284    12041     2764    59518    18554     15556       3260      769 
Mean                        5634.29  4986.59    9821.08   15029.82    1728.02    6744.46  3967.20  5462.51  6543.18  2678.05  4699.58  10414.81   33538.81 41967.40 
                                                                                                                                             ij 
Standard error               719.14   752.78    3679.61    3746.96     509.67    3206.73  2525.53  1919.24  3473.72   614.04  1108.51   1650.31    3222.26  1526.85 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                           SECTOR 
                                    -------------------------------------------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a        b       *c        d       *e        f       *g       *h       *i        j       *k        l        m 
 
Unweighted Bases                637        7       57       25      124       26       81       22        6       23       50       25       33      121 
 
Weighted Bases               294346     1755    14789    17019    53043     4644    41094    19463     5138    15177    34937    15915     7155    41575 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
(250) Less than £500           8472        0        0        0        0        0      425        0     1610     1065     4241        0        0        0 
                                  3%       0%       0%       0%       0%       0%       1%       0%      31%       7%      12%       0%       0%       0% 
                                                                                                                        bdflm 
 
(750) £500 - £999             11791        0      758     3586     1403      977        0     1331        0        0     1918      415        0     1403 
                                  4%       0%       5%      21%       3%      21%       0%       7%       0%       0%       5%       3%       0%       3% 
                                                    f                                                                       f 
 
(1500) £1,000 - 2,000         27160        0     2305     4906      470      755     1637     3679        0        0     6651     2918        0     3839 
                                  9%       0%      16%      29%       1%      16%       4%      19%       0%       0%      19%      18%       0%       9% 
                                                  dfl                                                                     dfl                          d 
 
(2500) £2,000 - £2,999        17858        0      300      154     4398        0     4009     1667        0     1588      299        0      242     1327 
                                  6%       0%       2%       1%       8%       0%      10%       9%       0%      10%       1%       0%       3%       3% 
                                                                                        j 
 
(4000) £3,000 - £4,999        10743        0        0      854      151      363     4176     1552        0        0      341      858        0     1706 
                                  4%       0%       0%       5%       *%       8%      10%       8%       0%       0%       1%       5%       0%       4% 
                                                                                      bdj                                                              d 
 
(7500) £5,000 - £10,000        8632        0        0      379     2738        0     2843        0        0        0      341        0      402     1605 
                                  3%       0%       0%       2%       5%       0%       7%       0%       0%       0%       1%       0%       6%       4% 
                                                                                        b 
 
(15000) £10,000 - £19 
  ,999                         5997      261      773        0      674        0     1918        0        0        0      357        0        0      765 
                                  2%      15%       5%       0%       1%       0%       5%       0%       0%       0%       1%       0%       0%       2% 
 
(25000) £20,000 - £29 
  ,000                         2950        0        0      131      210        0     1292        0        0     1305        0        0        0       12 
                                  1%       0%       0%       1%       *%       0%       3%       0%       0%       9%       0%       0%       0%       *% 
 
(45000) More than £30 
  ,000                         4055        0      658      463      579      356      547      191        0        0      156      162      394      252 
                                  1%       0%       4%       3%       1%       8%       1%       1%       0%       0%       *%       1%       6%       1% 
 
Don't know                   196689     1494     9994     6546    42421     2193    24246    11043     3529    11219    20635    11561     6116    30665 
                                 67%      85%      68%      38%      80%      47%      59%      57%      69%      74%      59%      73%      85%      74% 
                                                                     fj                                                                      fj        f 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                                                                           SECTOR 
                                    -------------------------------------------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a        b       *c        d       *e        f       *g       *h       *i        j       *k        l        m 
 
Unweighted Bases                637        7       57       25      124       26       81       22        6       23       50       25       33      121 
 
Weighted Bases               294346     1755    14789    17019    53043     4644    41094    19463     5138    15177    34937    15915     7155    41575 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats                97657      261     4795    10473    10622     2451    16848     8420     1610     3958    14301     4354     1038    10910 
Mean                        5634.29 15000.00  9592.50  3897.17  7087.51  7894.47  8089.47  3027.04   250.00  9314.58  2061.91  3544.22 20569.88  4777.47 
Standard error               719.14      .00  3345.44  2690.99  2227.39  4626.18  1722.44  2161.39        *  4937.77  1284.13  2909.45  7844.52  1350.27 
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Table 1.38 A  (continuation) 
B6. (Regardless of how you pay for it,) approximately how much is your electricity and gas bill bill in a typical year? 
Base: Where pay for electricity and gas in same bill 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                637       22       15 
 
Weighted Bases               294346    10893    11749 
                         ---------- -------- -------- 
 
(250) Less than £500           8472        0     1131 
                                  3%       0%      10% 
 
(750) £500 - £999             11791        0        0 
                                  4%       0%       0% 
 
(1500) £1,000 - 2,000         27160        0        0 
                                  9%       0%       0% 
 
(2500) £2,000 - £2,999        17858      367     3507 
                                  6%       3%      30% 
 
(4000) £3,000 - £4,999        10743        0      743 
                                  4%       0%       6% 
 
(7500) £5,000 - £10,000        8632      324        0 
                                  3%       3%       0% 
 
(15000) £10,000 - £19 
  ,999                         5997     1249        0 
                                  2%      11%       0% 
 
(25000) £20,000 - £29 
  ,000                         2950        0        0 
                                  1%       0%       0% 
 
(45000) More than £30 
  ,000                         4055      296        0 
                                  1%       3%       0% 
 
Don't know                   196689     8657     6368 
                                 67%      79%      54% 
 
Base for stats                97657     2236     5381 
Mean                        5634.29 15835.69  2234.13 
Standard error               719.14  5039.13   466.28 
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Table 1.39 A 
B7. Do you pay the electricity bills for your site direct to the energy supplier? 
Base: Where tenant and pay for electricity separately 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b               c               d        e        f        g 
 
Unweighted Bases               1184     1184             558             312             314      176      367      641 
 
Weighted Bases               777368   777368          315296          234290          227782    78981   195822   502565 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          489245   489245          258805          230440               0    54795    83594   350856 
                                 63%      63%             82%             98%              0%      69%      43%      70% 
                                                           d              bd                        f                 f 
 
No                           242632   242632           49047            3850          189735    22101    75553   144978 
                                 31%      31%             16%              2%             83%      28%      39%      29% 
                                                           c                              bc                eg 
 
Don't know                    45491    45491            7444               0           38047     2085    36674     6731 
                                  6%       6%              2%              0%             17%       3%      19%       1% 
                                                           c                              bc                eg 
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Table 1.39 A  (continuation) 
B7. Do you pay the electricity bills for your site direct to the energy supplier? 
Base: Where tenant and pay for electricity separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases               1184      256      503         112        113        8       22           25           21      121      309      875      463      721 
 
Weighted Bases               777368   222754   315571       63353      50337     4036    14967        14898        10423    79669   200035   577333   321036   456332 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          489245   155699   167193       39752      37628     4036    14068        13506         5712    51215   133505   355740   155496   333749 
                                 63%      70%      53%         63%        75%     100%      94%          91%          55%      64%      67%      62%      48%      73% 
                                           b                               b                                                    b                                   l 
 
No                           242632    40012   138169       21556      11670        0      899         1392         3558    25375    58495   184137   148251    94381 
                                 31%      18%      44%         34%        23%       0%       6%           9%          34%      32%      29%      32%      46%      21% 
                                                  adi           a                                                               a                          m 
 
Don't know                    45491    27043    10208        2045       1039        0        0            0         1153     3079     8035    37456    17290    28201 
                                  6%      12%       3%          3%         2%       0%       0%           0%          11%       4%       4%       6%       5%       6% 
                                        bcdi 
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Table 1.39 A  (continuation) 
B7. Do you pay the electricity bills for your site direct to the energy supplier? 
Base: Where tenant and pay for electricity separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1184      848        111         82         30        113      239      287       81      345      324       317        134       64 
 
Weighted Bases               777368   571342      53346      41896      14986      95799   180971   171981    34760   479873   156720    120997      17765     2013 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          489245   375489      41066      20463       8030      44197   109852   134460    29259   309717    94523     72024      11572     1409 
                                 63%      66%        77%        49%        54%        46%      61%      78%      84%      65%      60%       60%        65%      70% 
                                          ce       acde                                                  f        f 
 
No                           242632   169480      10558      16994       5498      40101    65586    33221     5476   151810    48906     37155       4183      579 
                                 31%      30%        20%        41%        37%        42%      36%      19%      16%      32%      31%       31%        24%      29% 
                                           b                    ab                    ab       gh 
 
Don't know                    45491    26373       1721       4439       1457      11501     5534     4299       25    18345    13292     11818       2011       25 
                                  6%       5%         3%        11%        10%        12%       3%       2%       *%       4%       8%       10%        11%       1% 
                                                                ab                    ab                                           im        im         im 
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Table 1.39 A  (continuation) 
B7. Do you pay the electricity bills for your site direct to the energy supplier? 
Base: Where tenant and pay for electricity separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1184        8       17      133       78      245       56       76       86       42       32      151       93       33       76 
 
Weighted Bases               777368     5611     3887    50206    63457   200746    24453    52206    64305    28896    19379   115137    54861    10161    41494 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          489245     4843     3230    34214    37077   117324    12830    46554    40235    16368    15137    61775    33605     4192    26288 
                                 63%      86%      83%      68%      58%      58%      52%      89%      63%      57%      78%      54%      61%      41%      63% 
                                                           fkm                            cdefhikl        m              efkm                 m                 m 
                                                                                                mn 
 
No                           242632      768      657    13873    24858    64354    10197     3602    21436     9506     3511    49955    17851     4903    11015 
                                 31%      14%      17%      28%      39%      32%      42%       7%      33%      33%      18%      43%      33%      48%      27% 
                                                             g       gj        g       gj                 g        g             cegjn        g     cgjn        g 
 
Don't know                    45491        0        0     2118     1522    19068     1426     2050     2634     3022      732     3407     3404     1066     4191 
                                  6%       0%       0%       4%       2%       9%       6%       4%       4%      10%       4%       3%       6%      10%      10% 
                                                                              dk                                   k                                           dk 
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Table 1.39 A  (continuation) 
B7. Do you pay the electricity bills for your site direct to the energy supplier? 
Base: Where tenant and pay for electricity separately 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a        b 
 
Unweighted Bases               1184       23       35 
 
Weighted Bases               777368    13909    28659 
                         ---------- -------- -------- 
 
Yes                          489245    10765    24810 
                                 63%      77%      87% 
 
No                           242632     2295     3850 
                                 31%      17%      13% 
 
Don't know                    45491      849        0 
                                  6%       6%       0% 
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Table 1.40 A 
B8. Is the cost of electricity...? 
Base: Where do not pay electricity bills direct to energy supplier 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b              *c               d        e        f        g 
 
Unweighted Bases                351      351              94               6             251       42      132      177 
 
Weighted Bases               242632   242632           49047            3850          189735    22101    75553   144978 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Included in the rent         115285   115285           21170            1784           92331    14434    19361    81490 
                                 48%      48%             43%             46%             49%      65%      26%      56% 
                                                                                                    f                 f 
 
Paid through a separate 
  service charge              70069    70069           21092            2065           46912     5947    10451    53671 
                                 29%      29%             43%             54%             25%      27%      14%      37% 
                                                           d                                                          f 
 
Paid by head office           42687    42687            2443               0           40244        0    42687        0 
                                 18%      18%              5%              0%             21%       0%      56%       0% 
                                                                                           b                eg 
 
Paid in another way           12631    12631            3917               0            8714     1294     2280     9057 
                                  5%       5%              8%              0%              5%       6%       3%       6% 
 
Don't know                     1959     1959             425               0            1534      425      774      760 
                                  1%       1%              1%              0%              1%       2%       1%       1% 
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Table 1.40 A  (continuation) 
B8. Is the cost of electricity...? 
Base: Where do not pay electricity bills direct to energy supplier 
 
                                                                                                                             LISTED OR           MULTI- 
                                                                      TYPE OF PREMISES                                   OTHER RESTRICTION   OCCUPANCY SITE 
                                    ------------------------------------------------------------------------------------ ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e           *f           *g        h        i        j        k        l 
 
Unweighted Bases                351       55      187          38         19        2            5            8       37       90      261      199      152 
 
Weighted Bases               242632    40012   138169       21556      11670      899         1392         3558    25375    58495   184137   148251    94381 
                         ---------- -------- -------- ----------- ---------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Included in the rent         115285     3649    91783        6538       4015        0            0          385     8916    29837    85449    89022    26264 
                                 48%       9%      66%         30%        34%       0%           0%          11%      35%      51%      46%      60%      28% 
                                                  ach           a                                                      a                          l 
 
Paid through a separate 
  service charge              70069     7151    38447        6681       5255        0          352         1989    10194    11765    58304    41914    28155 
                                 29%      18%      28%         31%        45%       0%          25%          56%      40%      20%      32%      28%      30% 
                                                                                                                       a                 i 
 
Paid by head office           42687    28139     3161        6595        616      899         1041           67     2170     9708    32979    10161    32525 
                                 18%      70%       2%         31%         5%     100%          75%           2%       9%      17%      18%       7%      34% 
                                         bch                   bh                                                                                          k 
 
Paid in another way           12631      437     3881        1743       1785        0            0          691     4094     6403     6228     6256     6375 
                                  5%       1%       3%          8%        15%       0%           0%          19%      16%      11%       3%       4%       7% 
                                                                                                                      ab        j 
 
Don't know                     1959      637      897           0          0        0            0          425        0      782     1178      897     1063 
                                  1%       2%       1%          0%         0%       0%           0%          12%       0%       1%       1%       1%       1% 
  



BMG – 8594 – DECC         Page 253 

Table 1.40 A  (continuation) 
B8. Is the cost of electricity...? 
Base: Where do not pay electricity bills direct to energy supplier 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                351      234         26         32         13         46       81       56       18      105      102        95         30       19 
 
Weighted Bases               242632   169480      10558      16994       5498      40101    65586    33221     5476   151810    48906     37155       4183      579 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Included in the rent         115285    81740       5566       4764       2699      20517    31590    13245      917    85044    17778     11066       1209      188 
                                 48%      48%        53%        28%        49%        51%      48%      40%      17%      56%      36%       30%        29%      32% 
                                           c                                           c                                 jkl 
 
Paid through a separate 
  service charge              70069    50659       1956       6358       1163       9934    26886    14034     2018    45640    13220      9510       1410      289 
                                 29%      30%        19%        37%        21%        25%      41%      42%      37%      30%      27%       26%        34%      50% 
 
Paid by head office           42687    28719       2606       5060       1384       4918     4019     2619     1827    14093    12756     14421       1338       79 
                                 18%      17%        25%        30%        25%        12%       6%       8%      33%       9%      26%       39%        32%      14% 
                                                                                                                                    i         i          i 
 
Paid in another way           12631     7368        431        813        252       3767     2734     3323      715     7033     4323      1164         88       23 
                                  5%       4%         4%         5%         5%         9%       4%      10%      13%       5%       9%        3%         2%       4% 
 
Don't know                     1959      994          0          0          0        966      357        0        0        0      829       994        137        0 
                                  1%       1%         0%         0%         0%         2%       1%       0%       0%       0%       2%        3%         3%       0% 
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Table 1.40 A  (continuation) 
B8. Is the cost of electricity...? 
Base: Where do not pay electricity bills direct to energy supplier 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g        h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                351        2        4       31       25       80       21       11       31       15        6       50       26       17       22 
 
Weighted Bases               242632      768      657    13873    24858    64354    10197     3602    21436     9506     3511    49955    17851     4903    11015 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Included in the rent         115285      487      202     4967    18865    19022     4131      442    14401     2756     2399    31879     4584     3627     4182 
                                 48%      63%      31%      36%      76%      30%      41%      12%      67%      29%      68%      64%      26%      74%      38% 
                                                                                                         ce                         ce 
 
Paid through a separate 
  service charge              70069        0      455     6220     5845    12653     5673      384     6601     1502      380    14906     9702      855     3046 
                                 29%       0%      69%      45%      24%      20%      56%      11%      31%      16%      11%      30%      54%      17%      28% 
                                                             e 
 
Paid by head office           42687      281        0      962      148    29886      370     2351      298     4523      485        0     1876        0     1052 
                                 18%      37%       0%       7%       1%      46%       4%      65%       1%      48%      14%       0%      11%       0%      10% 
                                                                             chk 
 
Paid in another way           12631        0        0     1724        0     2156       23        0        0      725      247     2814     1286      421     2735 
                                  5%       0%       0%      12%       0%       3%       *%       0%       0%       8%       7%       6%       7%       9%      25% 
                                                             h 
 
Don't know                     1959        0        0        0        0      637        0      425      137        0        0      357      403        0        0 
                                  1%       0%       0%       0%       0%       1%       0%      12%       1%       0%       0%       1%       2%       0%       0% 
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Table 1.40 A  (continuation) 
B8. Is the cost of electricity...? 
Base: Where do not pay electricity bills direct to energy supplier 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                351        4        6 
 
Weighted Bases               242632     2295     3850 
                         ---------- -------- -------- 
 
Included in the rent         115285      542     2800 
                                 48%      24%      73% 
 
Paid through a separate 
  service charge              70069     1298      550 
                                 29%      57%      14% 
 
Paid by head office           42687      456        0 
                                 18%      20%       0% 
 
Paid in another way           12631        0      500 
                                  5%       0%      13% 
 
Don't know                     1959        0        0 
                                  1%       0%       0% 
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Table 1.41 A 
B9. Do you pay the gas bills for your site direct to the energy supplier? 
Base: Where rent and use electricity and gas 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a               b               c               d        e        f        g 
 
Unweighted Bases                396      396             244             119              33       75      114      207 
 
Weighted Bases               188252   188252          107000           65583           15669    21297    32920   134035 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          156641   156641           96808           59833               0    17402    24004   115234 
                                 83%      83%             90%             91%              0%      82%      73%      86% 
                                                           d               d                                          f 
 
No                            27350    27350            8759            5273           13318     3681     6880    16788 
                                 15%      15%              8%              8%             85%      17%      21%      13% 
                                                                                          bc                 g 
 
Don't know                     4262     4262            1434             477            2351      214     2035     2013 
                                  2%       2%              1%              1%             15%       1%       6%       2% 
                                                                                          bc                 g 
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Table 1.41 A  (continuation) 
B9. Do you pay the gas bills for your site direct to the energy supplier? 
Base: Where rent and use electricity and gas 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                396       38      150          39         65        8       13           20           11       51      100      296      115      281 
 
Weighted Bases               188252    31451    69332       13631      22633     4036     9648        11934         3595    21557    45119   143134    61319   126933 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          156641    28681    53987       11232      17588     4036     9648        10984         2023    18026    39638   117003    44004   112637 
                                 83%      91%      78%         82%        78%     100%     100%          92%          56%      84%      88%      82%      72%      89% 
                                                                                                                                                                    l 
 
No                            27350     1309    14030        2284       4909        0        0          949          758     3110     4876    22474    15255    12095 
                                 15%       4%      20%         17%        22%       0%       0%           8%          21%      14%      11%      16%      25%      10% 
                                                    a                      a                                                                               m 
 
Don't know                     4262     1461     1315         115        136        0        0            0          814      421      605     3657     2060     2201 
                                  2%       5%       2%          1%         1%       0%       0%           0%          23%       2%       1%       3%       3%       2% 
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Table 1.41 A  (continuation) 
B9. Do you pay the gas bills for your site direct to the energy supplier? 
Base: Where rent and use electricity and gas 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g        h        i        j         k          l        m 
 
Unweighted Bases                396      293         42         30          8         23       66      115       50       62       93       120         75       46 
 
Weighted Bases               188252   145527      13015       9249       4365      16097    36652    49454    15670    90414    44729     42725       8905     1480 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          156641   124847      10105       6734       2260      12694    29420    43567    14295    77194    37332     33881       7107     1126 
                                 83%      86%        78%        73%        52%        79%      80%      88%      91%      85%      83%       79%        80%      76% 
 
No                            27350    19803       1973       2515        907       2152     7064     4635     1330    11459     5684      8843       1055      308 
                                 15%      14%        15%        27%        21%        13%      19%       9%       8%      13%      13%       21%        12%      21% 
                                                                 a 
 
Don't know                     4262      876        937          0       1198       1251      168     1251       46     1760     1713         0        743       46 
                                  2%       1%         7%         0%        27%         8%       *%       3%       *%       2%       4%        0%         8%       3% 
                                                      a                                                                             k                    k 
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Table 1.41 A  (continuation) 
B9. Do you pay the gas bills for your site direct to the energy supplier? 
Base: Where rent and use electricity and gas 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                396        2        7       64       16       45       16       56       21        9       12       52       21       15       36 
 
Weighted Bases               188252      708     1557    15242    10721    25139     4406    39367    10076     1906     6404    28962     8566     3619    15710 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          156641      337     1369    13674    10721    20398     3254    37084     8352     1664     4259    18682     8137     1888    11407 
                                 83%      48%      88%      90%     100%      81%      74%      94%      83%      87%      67%      65%      95%      52%      73% 
                                                            kn                                 ekn 
 
No                            27350      371      187     1457        0     3491     1037     1736     1723       41     1198    10255      429      665     4303 
                                 15%      52%      12%      10%       0%      14%      24%       4%      17%       2%      19%      35%       5%      18%      27% 
                                                                                                                                   ceg                         cg 
 
Don't know                     4262        0        0      111        0     1250      115      547        0      200      946       25        0     1066        0 
                                  2%       0%       0%       1%       0%       5%       3%       1%       0%      11%      15%       *%       0%      29%       0% 
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Table 1.41 A  (continuation) 
B9. Do you pay the gas bills for your site direct to the energy supplier? 
Base: Where rent and use electricity and gas 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                396        9       15 
 
Weighted Bases               188252     5215    10655 
                         ---------- -------- -------- 
 
Yes                          156641     4759    10655 
                                 83%      91%     100% 
 
No                            27350      456        0 
                                 15%       9%       0% 
 
Don't know                     4262        0        0 
                                  2%       0%       0% 
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Table 1.42 A 
B10. Is the cost of gas...? 
Base: Where do not pay gas bills direct to energy supplier 
 
                                      SITE                       TENANTS                             HEAD OFFICE 
                                    -------- ----------------------------------------------- -------------------------- 
                              Total  Tenants                            With            With     Head     With       No 
                                                        With              no              no   office     head     head 
                                                        some  responsibility  responsibility            office   office 
                                              responsibility      /pay bills         /Do not 
                                                                                   pay bills 
COLUMN                                     a              *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 65       65              28               9              28       14       24       27 
 
Weighted Bases                27350    27350            8759            5273           13318     3681     6880    16788 
                         ---------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Included in the rent          10850    10850            2029            4176            4645     1701      985     8164 
                                 40%      40%             23%             79%             35%      46%      14%      49% 
 
Paid through a separate 
  service charge               8533     8533            1797            1097            5639     1216     1978     5339 
                                 31%      31%             21%             21%             42%      33%      29%      32% 
 
Paid by head office            3725     3725            1290               0            2435        0     3725        0 
                                 14%      14%             15%              0%             18%       0%      54%       0% 
 
Paid in another way            4130     4130            3531               0             599      765      192     3173 
                                 15%      15%             40%              0%              4%      21%       3%      19% 
 
Don't know                      112      112             112               0               0        0        0      112 
                                  *%       *%              1%              0%              0%       0%       0%       1% 
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Table 1.42 A  (continuation) 
B10. Is the cost of gas...? 
Base: Where do not pay gas bills direct to energy supplier 
 
                                                                                                                    LISTED OR           MULTI- 
                                                                  TYPE OF PREMISES                              OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c         *d           *e           *f       *g       *h        i        j        k 
 
Unweighted Bases                 65        4       30           7          7            4            3       10       17       48       34       31 
 
Weighted Bases                27350     1309    14030        2284       4909          949          758     3110     4876    22474    15255    12095 
                         ---------- -------- -------- ----------- ---------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Included in the rent          10850        0     8186         273       1805            0            0      586     1406     9444     6872     3978 
                                 40%       0%      58%         12%        37%           0%           0%      19%      29%      42%      45%      33% 
 
Paid through a separate 
  service charge               8533      869     5225         489        321          334            0     1296     2168     6365     4782     3751 
                                 31%      66%      37%         21%         7%          35%           0%      42%      44%      28%      31%      31% 
 
Paid by head office            3725      440       77        1499        273          615           67      754     1133     2592      785     2939 
                                 14%      34%       1%         66%         6%          65%           9%      24%      23%      12%       5%      24% 
                                                                                                                                                  j 
 
Paid in another way            4130        0      431          23       2509            0          691      475      168     3961     2703     1426 
                                 15%       0%       3%          1%        51%           0%          91%      15%       3%      18%      18%      12% 
 
Don't know                      112        0      112           0          0            0            0        0        0      112      112        0 
                                  *%       0%       1%          0%         0%           0%           0%       0%       0%       *%       1%       0% 
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Table 1.42 A  (continuation) 
B10. Is the cost of gas...? 
Base: Where do not pay gas bills direct to energy supplier 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h       *i       *j        *k         *l       *m 
 
Unweighted Bases                 65       43          8          8          3          3       16       12        9        7       13        25         10       10 
 
Weighted Bases                27350    19803       1973       2515        907       2152     7064     4635     1330    11459     5684      8843       1055      308 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Included in the rent          10850    10121        317        367          0         44     1303     1614        0     7523      590      2693          0       44 
                                 40%      51%        16%        15%         0%         2%      18%      35%       0%      66%      10%       30%         0%      14% 
 
Paid through a separate 
  service charge               8533     6547        890       1096          0          0     4864     2492       47     1905     3563      2644        210      211 
                                 31%      33%        45%        44%         0%         0%      69%      54%       4%      17%      63%       30%        20%      68% 
 
Paid by head office            3725     1591         98       1052        907         77      655       98      568        0      578      2384        733       29 
                                 14%       8%         5%        42%       100%         4%       9%       2%      43%       0%      10%       27%        70%       9% 
 
Paid in another way            4130     1432        667          0          0       2030      242      431      715     2030      954      1122          0       23 
                                 15%       7%        34%         0%         0%        94%       3%       9%      54%      18%      17%       13%         0%       8% 
 
Don't know                      112      112          0          0          0          0        0        0        0        0        0         0        112        0 
                                  *%       1%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%        11%       0% 
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Table 1.42 A  (continuation) 
B10. Is the cost of gas...? 
Base: Where do not pay gas bills direct to energy supplier 
 
                                                                                           SECTOR 
                                    -------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m 
 
Unweighted Bases                 65        1        1        8        6        3        7        6        1        1       14        1        4       10 
 
Weighted Bases                27350      371      187     1457     3491     1037     1736     1723       41     1198    10255      429      665     4303 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Included in the rent          10850      371        0      273     2051        0        0       44        0     1198     4876        0      219     1817 
                                 40%     100%       0%      19%      59%       0%       0%       3%       0%     100%      48%       0%      33%      42% 
 
Paid through a separate 
  service charge               8533        0      187      343        0     1014      710     1381       41        0     2806      429      277     1344 
                                 31%       0%     100%      24%       0%      98%      41%      80%     100%       0%      27%     100%      42%      31% 
 
Paid by head office            3725        0        0      361     1440        0     1026      298        0        0        0        0        0      144 
                                 14%       0%       0%      25%      41%       0%      59%      17%       0%       0%       0%       0%       0%       3% 
 
Paid in another way            4130        0        0      479        0       23        0        0        0        0     2461        0      168      998 
                                 15%       0%       0%      33%       0%       2%       0%       0%       0%       0%      24%       0%      25%      23% 
 
Don't know                      112        0        0        0        0        0        0        0        0        0      112        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0% 
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Table 1.42 A  (continuation) 
B10. Is the cost of gas...? 
Base: Where do not pay gas bills direct to energy supplier 
 
                                     SECTOR 
                                    -------- 
                              Total        R 
COLUMN                                    *a 
 
Unweighted Bases                 65        2 
 
Weighted Bases                27350      456 
                         ---------- -------- 
 
Included in the rent          10850        0 
                                 40%       0% 
 
Paid through a separate 
  service charge               8533        0 
                                 31%       0% 
 
Paid by head office            3725      456 
                                 14%     100% 
 
Paid in another way            4130        0 
                                 15%       0% 
 
Don't know                      112        0 
                                  *%       0% 
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Table 1.43 A 
B11. I am going to ask about how much you pay for your electricity bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity separately 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2165      981     1184             558             312             314      348      685     1132 
 
Weighted Bases              1260833   483465   777368          315296          234290          227782   134571   309893   816370 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Monthly                      584873   213793   371080          178642          137103           55335    55542    74783   454548 
                                 46%      44%      48%             57%             59%             24%      41%      24%      56% 
                                                                    e               e                        g                fg 
 
Annual                       172892    87448    85444           53598           22585            9261    23555    23816   125521 
                                 14%      18%      11%             17%             10%              4%      18%       8%      15% 
                                           b                       de               e                        g                 g 
 
Don't know how much          503069   182225   320844           83056           74602          163185    55473   211293   236302 
                                 40%      38%      41%             26%             32%             72%      41%      68%      29% 
                                                                                                   cd        h       fh 
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Table 1.43 A  (continuation) 
B11. I am going to ask about how much you pay for your electricity bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2165      404      729         173        300       54       38           47           91      326      606     1559      609     1556 
 
Weighted Bases              1260833   336317   445149       95206      89151    23161    22199        23710        39636   184946   335446   925387   404749   856084 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Monthly                      584873   152685   195003       40274      49562     9569    15065        17561        14320    89475   158929   425944   160061   424812 
                                 46%      45%      44%         42%        56%      41%      68%          74%          36%      48%      47%      46%      40%      50% 
                                                                        abch            abcehi      abcdehi                     h                                   l 
 
Annual                       172892    30338    61845        9096      16405     7581     1425         1955         9918    34328    58202   114690    41494   131397 
                                 14%       9%      14%         10%        18%      33%       6%           8%          25%      19%      17%      12%      10%      15% 
                                                    a                     ac  abcdfgi                              abcfg       ac        k                          l 
 
Don't know how much          503069   153294   188300       45836      23184     6011     5709         4194        15398    61143   118315   384753   203193   299875 
                                 40%      46%      42%         48%        26%      26%      26%          18%          39%      33%      35%      42%      50%      35% 
                                       defgi    defgi       defgi                                                     dg        g                 j        m 
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Table 1.43 A  (continuation) 
B11. I am going to ask about how much you pay for your electricity bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2165     1625        178        154         61        147      239      287       81      535      532       586        321      191 
 
Weighted Bases              1260833   963098      79477      70604      28051     119602   180971   171981    34760   738112   257353    221243      38104     6021 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Monthly                      584873   454240      41414      33369      12542      43307    98208   100493    25201   359467   114797     91647      16170     2792 
                                 46%      47%        52%        47%        45%        36%      54%      58%      72%      49%      45%       41%        42%      46% 
                                           e          e                                                          fg        k 
 
Annual                       172892   143890      10319       7502       3087       8094    19697    20863     4373   107130    29561     27254       7469     1478 
                                 14%      15%        13%        11%        11%         7%      11%      12%      13%      15%      11%       12%        20%      25% 
                                           e                                                                                                            jk      ijk 
 
Don't know how much          503069   364969      27744      29733      12422      68201    63067    50625     5187   271515   112995    102343      14465     1751 
                                 40%      38%        35%        42%        44%        57%      35%      29%      15%      37%      44%       46%        38%      29% 
                                                                                     abc        h        h                         im       ilm          m 
  



BMG – 8594 – DECC         Page 269 

Table 1.43 A  (continuation) 
B11. I am going to ask about how much you pay for your electricity bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2165       45       32      294      131      422      106      175      102       53       84      227      143       69      160 
 
Weighted Bases              1260833    32149     7683    82242    99356   326954    42090   102006    74435    36307    50336   167196    75754    16411    62084 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Monthly                      584873    14129     3107    43766    41366   143692    19812    57343    37184    13141    25404    65374    36323     5178    30734 
                                 46%      44%      40%      53%      42%      44%      47%      56%      50%      36%      50%      39%      48%      32%      50% 
                                                         deikm                          m    deikm        m                 m                 m                km 
 
Annual                       172892     8327     1910    10913    18702    32457     5837    20786     8595     7331     5421    18855     9432     3173     9787 
                                 14%      26%      25%      13%      19%      10%      14%      20%      12%      20%      11%      11%      12%      19%      16% 
                                      cehjkl       ek                ek                        cek                 e                                   e        e 
 
Don't know how much          503069     9693     2666    27562    39288   150805    16441    23878    28656    15835    19511    82967    29998     8060    21563 
                                 40%      30%      35%      34%      40%      46%      39%      23%      38%      44%      39%      50%      40%      49%      35% 
                                                             g        g     acgn        g                 g        g        g     acgn        g     acgn        g 
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Table 1.43 A  (continuation) 
B11. I am going to ask about how much you pay for your electricity bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for electricity separately 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2165       56       66 
 
Weighted Bases              1260833    34019    51812 
                         ---------- -------- -------- 
 
Monthly                      584873    16645    31674 
                                 46%      49%      61% 
 
Annual                       172892     5421     5946 
                                 14%      16%      11% 
 
Don't know how much          503069    11953    14192 
                                 40%      35%      27% 
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Table 1.44 A 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2165      981     1184             558             312             314      348      685     1132 
 
Weighted Bases              1260833   483465   777368          315296          234290          227782   134571   309893   816370 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(250) Less than £500          83255    30259    52995           20251           18917           13827     6250     4836    72168 
                                  7%       6%       7%              6%              8%              6%       5%       2%       9% 
                                                                                                             g                fg 
 
(750) £500 - £999            119076    36344    82732           29780           42488           10464     5221     6062   107793 
                                  9%       8%      11%              9%             18%              5%       4%       2%      13% 
                                                    a               e              ce                                         fg 
 
(1500) £1,000 - 2,000        136810    45768    91043           51881           33062            6100    11847    15802   109161 
                                 11%       9%      12%             16%             14%              3%       9%       5%      13% 
                                                                    e               e                        g                fg 
 
(2500) £2,000 - £2,999        85492    33293    52199           32709           15611            3879    11904     7988    65600 
                                  7%       7%       7%             10%              7%              2%       9%       3%       8% 
                                                                    e               e                        g                 g 
 
(4000) £3,000 - £4,999        88595    39829    48766           33696           10122            4948     9866     9122    69607 
                                  7%       8%       6%             11%              4%              2%       7%       3%       9% 
                                                                   de                                        g                 g 
 
(7500) £5,000 - £10,000       88046    37886    50160           24671           18505            6984    11132    14189    62725 
                                  7%       8%       6%              8%              8%              3%       8%       5%       8% 
                                                                    e               e                        g                 g 
 
(15000) £10,000 - £19 
  ,999                        33602    19767    13835            9138            3386            1310     5923     6003    21677 
                                  3%       4%       2%              3%              1%              1%       4%       2%       3% 
                                           b                        e                                        g 
 
(25000) £20,000 - £29 
  ,000                        11048     6333     4715            2102            1908             705     1729     3489     5831 
                                  1%       1%       1%              1%              1%              *%       1%       1%       1% 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2165      981     1184             558             312             314      348      685     1132 
 
Weighted Bases              1260833   483465   777368          315296          234290          227782   134571   309893   816370 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(45000) More than £30 
  ,000                        33549    24468     9080            7306            1199             576     7747    13536    12265 
                                  3%       5%       1%              2%              1%              *%       6%       4%       2% 
                                           b                       de                                        h        h 
 
Don't know                   581360   209516   371844          103762           89093          178989    62952   228865   289543 
                                 46%      43%      48%             33%             38%             79%      47%      74%      35% 
                                                    a                                              cd        h       fh 
 
Base for stats               679473   273949   405524          211535          145197           48793    71618    81028   526827 
Mean                        5642.18  7979.89  4062.96         4846.40         3146.93         3392.36  9168.42 12078.96  4172.82 
                                           b                        d                                        h       fh 
Standard error               292.96   522.55   304.34          462.29          404.33          803.18   944.47  1020.15   278.14 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2165      404      729         173        300       54       38           47           91      326      606     1559      609     1556 
 
Weighted Bases              1260833   336317   445149       95206      89151    23161    22199        23710        39636   184946   335446   925387   404749   856084 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
(250) Less than £500          83255    12700    38208       11169       4691        0        0            0         2642    13845    16123    67132    31004    52250 
                                  7%       4%       9%         12%         5%       0%       0%           0%           7%       7%       5%       7%       8%       6% 
                                                  aeg       adefg                                                              ae                 j 
 
(750) £500 - £999            119076    25418    54225       10014       5404        0        0            0         2111    21905    33309    85767    33074    86002 
                                  9%       8%      12%         11%         6%       0%       0%           0%           5%      12%      10%       9%       8%      10% 
                                           e    adefg         efg                                                           adefg 
 
(1500) £1,000 - 2,000        136810    48001    43549        8030       7630     1637     1637          539         2072    23714    40035    96775    38695    98115 
                                 11%      14%      10%          8%         9%       7%       7%           2%           5%      13%      12%      10%      10%      11% 
                                        bdgh                                                                                   gh 
 
(2500) £2,000 - £2,999        85492    28295    23407        3516       4499     1787     3751         2845         1853    15540    25975    59517    16010    69483 
                                  7%       8%       5%          4%         5%       8%      17%          12%           5%       8%       8%       6%       4%       8% 
                                          bc                                              bcdh            c                     c                                   l 
 
(4000) £3,000 - £4,999        88595    23683    27157        4224       5858     2728     2785         3008         3857    13935    30271    58324    24963    63632 
                                  7%       7%       6%          4%         7%      12%      13%          13%          10%       8%       9%       6%       6%       7% 
                                                                                                          c                              k 
 
(7500) £5,000 - £10,000       88046    20120    22731        1777      12744     5535     6109         5578         2695    10757    31203    56843    19848    68197 
                                  7%       6%       5%          2%        14%      24%      28%          24%           7%       6%       9%       6%       5%       8% 
                                           c                            abci    abchi   abcdhi        abchi            c        c        k                          l 
 
(15000) £10,000 - £19 
  ,999                        33602     6040     5370        1501       4629     2741     1856         2237         3185     6044    11506    22096     5431    28171 
                                  3%       2%       1%          2%         5%      12%       8%           9%           8%       3%       3%       2%       1%       3% 
                                                                          ab     abci      abc         abci         abci        b                                   l 
 
(25000) £20,000 - £29 
  ,000                        11048      499     3121         500       3483      347        0          768          607     1722     2367     8681     1274     9774 
                                  1%       *%       1%          1%         4%       1%       0%           3%           2%       1%       1%       1%       *%       1% 
                                                                        abci                              a 
 
(45000) More than £30 
  ,000                        33549     2982     6848        2908      13100     2063        0         1184          365     4097     9559    23990     7439    26109 
                                  3%       1%       2%          3%        15%       9%       0%           5%           1%       2%       3%       3%       2%       3% 
                                                                      abcfhi     abhi                     a 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2165      404      729         173        300       54       38           47           91      326      606     1559      609     1556 
 
Weighted Bases              1260833   336317   445149       95206      89151    23161    22199        23710        39636   184946   335446   925387   404749   856084 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know                   581360   168579   220533       51567      27113     6324     6060         7551        20248    73386   135098   446262   227010   354350 
                                 46%      50%      50%         54%        30%      27%      27%          32%          51%      40%      40%      48%      56%      41% 
                                       defgi    defgi       defgi                                                   defg        d                 j        m 
 
Base for stats               679473   167737   224616       43640      62038    16837    16138        16159        19388   111560   200348   479125   177739   501734 
Mean                        5642.18  3862.53  4095.59     5207.29   14393.39 11994.39  5987.58     10386.21      6448.79  4919.52  5844.89  5557.42  4655.23  5991.81 
                                                                       abchi    abchi                  abci            a 
Standard error               292.96   483.48   428.36     1247.61    1184.39  2380.59   778.54      1976.09      1202.19   644.09   517.38   354.94   566.68   341.22 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2165     1625        178        154         61        147      239      287       81      535      532       586        321      191 
 
Weighted Bases              1260833   963098      79477      70604      28051     119602   180971   171981    34760   738112   257353    221243      38104     6021 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(250) Less than £500          83255    57138      13087       4710       1974       6345    19823     5720        0    73197     8063      1770        224        0 
                                  7%       6%        16%         7%         7%         5%      11%       3%       0%      10%       3%        1%         1%       0% 
                                                    ace                                        gh                       jklm      klm 
 
(750) £500 - £999            119076    94393       6383       6707       2276       9317    22397    26793     1135    97519    16448      4964        145        0 
                                  9%      10%         8%        10%         8%         8%      12%      16%       3%      13%       6%        2%         *%       0% 
                                                                                                h        h              jklm      klm        lm 
 
(1500) £1,000 - 2,000        136810   106525      10363       4998       1961      12964    19412    30402     6662    99592    24371     12087        761        0 
                                 11%      11%        13%         7%         7%        11%      11%      18%      19%      13%       9%        5%         2%       0% 
                                                                                                         f              jklm      klm        lm          m 
 
(2500) £2,000 - £2,999        85492    69421       5031       3867       2462       4712    11548    18134     5643    50104    25909      8711        769        0 
                                  7%       7%         6%         5%         9%         4%       6%      11%      16%       7%      10%        4%         2%       0% 
                                                                                                                  f      klm      klm         m          m 
 
(4000) £3,000 - £4,999        88595    73258       4359       3700       2390       4887    20884     9067     6127    44006    23635     19934       1020        0 
                                  7%       8%         5%         5%         9%         4%      12%       5%      18%       6%       9%        9%         3%       0% 
                                                                                                g                 g       lm      ilm        lm          m 
 
(7500) £5,000 - £10,000       88046    72997       7016       3697          0       4336    10043    10595     4102    47587    19807     19694        958        0 
                                  7%       8%         9%         5%         0%         4%       6%       6%      12%       6%       8%        9%         3%       0% 
                                           d          d                                                                   lm       lm        lm          m 
 
(15000) £10,000 - £19 
  ,999                        33602    27989       2117       2343        617        537      948     5883     1936     4211    10077     16274       2738      302 
                                  3%       3%         3%         3%         2%         *%       1%       3%       6%       1%       4%        7%         7%       5% 
                                                                                                         f        f                 i        ij         ij        i 
 
(25000) £20,000 - £29 
  ,000                        11048     8994        299       1300        151        304      249     1762     1238     1048      339      7547       2051       63 
                                  1%       1%         *%         2%         1%         *%       *%       1%       4%       *%       *%        3%         5%       1% 
                                                                                                                  f                          ij        ijm 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2165     1625        178        154         61        147      239      287       81      535      532       586        321      191 
 
Weighted Bases              1260833   963098      79477      70604      28051     119602   180971   171981    34760   738112   257353    221243      38104     6021 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(45000) More than £30 
  ,000                        33549    23922       2423       5010       1020       1173     1867     3131     1455      791     2928     14604      11742     3484 
                                  3%       2%         3%         7%         4%         1%       1%       2%       4%       *%       1%        7%        31%      58% 
                                                                ae                                                                  i        ij        ijk     ijkl 
 
Don't know                   581360   428461      28400      34273      15199      75027    73798    60493     6463   320058   125776    115657      17697     2172 
                                 46%      44%        36%        49%        54%        63%      41%      35%      19%      43%      49%       52%        46%      36% 
                                           b                     b          b        abc        h        h                          m        im          m 
 
Base for stats               679473   534637      51077      36331      12852      44575   107173   111488    28298   418054   131577    105586      20407     3850 
Mean                        5642.18  5574.10    4982.62    9880.98    6209.83    3596.00  3201.32  4497.45  7269.14  2449.32  4941.20  12894.58   31128.07 42314.88 
                                                               abe                                               fg                 i        ij        ijk     ijkl 
Standard error               292.96   319.98     976.88    1653.52    2236.10    1091.36   531.11   612.69  1338.24   191.43   441.17    833.03    1301.38   764.12 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2165       45       32      294      131      422      106      175      102       53       84      227      143       69      160 
 
Weighted Bases              1260833    32149     7683    82242    99356   326954    42090   102006    74435    36307    50336   167196    75754    16411    62084 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
(250) Less than £500          83255      918      211      709    17195    18520     4195        0     6097        0     2643    17677     8414        0     2361 
                                  7%       3%       3%       1%      17%       6%      10%       0%       8%       0%       5%      11%      11%       0%       4% 
                                           g        g          abceghij      cgm    cgimn              cgim                cg   cegimn   cegimn                cg 
                                                                     mn 
 
(750) £500 - £999            119076     5348     1217     7867    14141    16226     2393     1935    13438     3082     6413    20348     7679      489    10966 
                                  9%      17%      16%      10%      14%       5%       6%       2%      18%       8%      13%      12%      10%       3%      18% 
                                        efgm      egm       eg     efgm                               cefgm        g      egm      egm       eg             cefgm 
 
(1500) £1,000 - 2,000        136810     3824     1182    12456     9289    33212     6907     9995     6897     7768     2571    15536     7460     1176     6030 
                                 11%      12%      15%      15%       9%      10%      16%      10%       9%      21%       5%       9%      10%       7%      10% 
                                                           ejk                          j                   deghjklm 
                                                                                                                   n 
 
(2500) £2,000 - £2,999        85492     3228      268     3819     4172    28777     2971    10609     5717     4319      247     5327     3965      539     3647 
                                  7%      10%       3%       5%       4%       9%       7%      10%       8%      12%       *%       3%       5%       3%       6% 
                                          jk                                 cjk        j     cdjk        j      cjk                                            j 
 
(4000) £3,000 - £4,999        88595     1377      962     4420     4745    23477     3962    11414     4446      742     6130     5052     6040      165     6810 
                                  7%       4%      13%       5%       5%       7%       9%      11%       6%       2%      12%       3%       8%       1%      11% 
                                                   km                          k       km    cdikm                      cdikm                km              cikm 
 
(7500) £5,000 - £10,000       88046      721        0     4924     3703    21963      865    23733     1650      989     6730    10092      412     1114     3129 
                                  7%       2%       0%       6%       4%       7%       2%      23%       2%       3%      13%       6%       1%       7%       5% 
                                                             l                 l          abcdefhi                   abcdefhi        l                 l        l 
                                                                                              klmn                        kln 
 
(15000) £10,000 - £19 
  ,999                        33602     1647        0     3525     1234     7404     2013     8967     1281       85      579     1047      794     1457     1991 
                                  3%       5%       0%       4%       1%       2%       5%       9%       2%       *%       1%       1%       1%       9%       3% 
                                           k                 k                          k cdehijkl                                               dehijkl 
                                                                                                 n 
 
(25000) £20,000 - £29 
  ,000                        11048     1048        0     2335        0     3392      401     1450       43        0        0      718      337      215      673 
                                  1%       3%       0%       3%       0%       1%       1%       1%       *%       0%       0%       *%       *%       1%       1% 
                                           d                 k 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2165       45       32      294      131      422      106      175      102       53       84      227      143       69      160 
 
Weighted Bases              1260833    32149     7683    82242    99356   326954    42090   102006    74435    36307    50336   167196    75754    16411    62084 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
(45000) More than £30 
  ,000                        33549      734     1157    10345      787     4606     1033     3574     1108     1117     1744     1907     3282      998      407 
                                  3%       2%      15%      13%       1%       1%       2%       4%       1%       3%       3%       1%       4%       6%       1% 
                                             adefghij adefghij                                                                               en     dekn 
                                                  kln      kln 
 
Don't know                   581360    13305     2687    31841    44090   169378    17349    30329    33758    18206    23280    89494    37371    10258    26072 
                                 46%      41%      35%      39%      44%      52%      41%      30%      45%      50%      46%      54%      49%      63%      42% 
                                                             g        g      cgn        g                 g        g        g     cfgn       cg abcdfghj        g 
                                                                                                                                                       n 
 
Base for stats               679473    18844     4996    50400    55265   157576    24740    71677    40676    18102    27056    77703    38382     6153    36012 
Mean                        5642.18  5991.22 11872.25 13208.39  2531.90  5078.89  5241.48  8345.67  3357.09  4789.64  6360.14  3496.34  5842.41 13755.50  3962.27 
                                                      defghjkl                 d        d   defhkn                          d                 d defghjkl 
                                                             n                                                                                         n 
Standard error               292.96  2066.06  4180.86  1250.35   687.87   602.46  1224.67   927.05  1058.38  2134.99  1549.83   717.98  1470.41  2471.90   662.80 
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Table 1.44 A  (continuation) 
B12. (Regardless of how you pay for it,) approximately how much is your electricity bill bill in a typical year? 
Base: Where pay for electricity separately 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2165       56       66 
 
Weighted Bases              1260833    34019    51812 
                         ---------- -------- -------- 
 
(250) Less than £500          83255     1116     3200 
                                  7%       3%       6% 
 
(750) £500 - £999            119076      431     7102 
                                  9%       1%      14% 
                                                    a 
 
(1500) £1,000 - 2,000        136810     3410     9099 
                                 11%      10%      18% 
 
(2500) £2,000 - £2,999        85492     2257     5633 
                                  7%       7%      11% 
 
(4000) £3,000 - £4,999        88595     3883     4972 
                                  7%      11%      10% 
 
(7500) £5,000 - £10,000       88046     6369     1653 
                                  7%      19%       3% 
                                           b 
 
(15000) £10,000 - £19 
  ,999                        33602     1088      492 
                                  3%       3%       1% 
 
(25000) £20,000 - £29 
  ,000                        11048      437        0 
                                  1%       1%       0% 
 
(45000) More than £30 
  ,000                        33549      491      257 
                                  3%       1%       *% 
 
Don't know                   581360    14537    19406 
                                 46%      43%      37% 
 
Base for stats               679473    19482    32407 
Mean                        5642.18  6365.30  2625.54 
                                           b 
Standard error               292.96  1326.75   711.76 
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Table 1.45 A 
B13. I am going to ask about how much you pay for your gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for gas separately 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                908      512      396             244             119              33      177      282      449 
 
Weighted Bases               387931   199679   188252          107000           65583           15669    43181    72980   271771 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Monthly                      194769    97991    96778           58149           31959            6670    16161    26562   152046 
                                 50%      49%      51%             54%             49%             43%      37%      36%      56% 
                                                                                                                              fg 
 
Annual                        76027    36218    39808           27687           11188             933    10315     6779    58932 
                                 20%      18%      21%             26%             17%              6%      24%       9%      22% 
                                                                    e                                        g                 g 
 
Don't know how much          117135    65470    51666           21164           22437            8066    16704    39639    60793 
                                 30%      33%      27%             20%             34%             51%      39%      54%      22% 
                                                                                    c               c        h       fh 
  



BMG – 8594 – DECC         Page 281 

Table 1.45 A  (continuation) 
B13. I am going to ask about how much you pay for your gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for gas separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e       *f            g            h        i        j        k        l        m 
 
Unweighted Bases                908       80      262          67        194       39       27           34           59      145      267      641      183      725 
 
Weighted Bases               387931    59815   128596       24191      42381    17599    16035        18066        21608    59205   106077   281854    96884   291047 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Monthly                      194769    35172    66747        8694      20969     8592    10717        12990         7014    23439    46672   148097    46929   147840 
                                 50%      59%      52%         36%        49%      49%      67%          72%          32%      40%      44%      53%      48%      51% 
                                         chi      chi                      h                         bcdehi                                       j 
 
Annual                        76027     8505    25307        5720      10232     5405     1010         2071         4343    13435    29892    46135    16215    59811 
                                 20%      14%      20%         24%        24%      31%       6%          11%          20%      23%      28%      16%      17%      21% 
                                                                                    a                                                    k 
 
Don't know how much          117135    16137    36542        9777      11180     3602     4307         3006        10252    22332    29513    87622    33740    83395 
                                 30%      27%      28%         40%        26%      20%      27%          17%          47%      38%      28%      31%      35%      29% 
                                                              deg                                                  abdeg      deg 
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Table 1.45 A  (continuation) 
B13. I am going to ask about how much you pay for your gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for gas separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases                908      708         80         65         20         35       66      115       50      133      176       242        211      146 
 
Weighted Bases               387931   313093      23746      17507       9051      24535    36652    49454    15670   191304    84532     84124      23521     4450 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Monthly                      194769   154334      13076       9027       3945      14387    19662    23008     9066    98836    41188     42246      10524     1975 
                                 50%      49%        55%        52%        44%        59%      54%      47%      58%      52%      49%       50%        45%      44% 
 
Annual                        76027    68212       3882       3138        205        589     7813    14315     3684    38541    16166     15180       4843     1297 
                                 20%      22%        16%        18%         2%         2%      21%      29%      24%      20%      19%       18%        21%      29% 
                                           e          e          e                                                                                               jk 
 
Don't know how much          117135    90547       6787       5341       4901       9560     9178    12130     2921    53927    27178     26698       8154     1179 
                                 30%      29%        29%        31%        54%        39%      25%      25%      19%      28%      32%       32%        35%      26% 
  



BMG – 8594 – DECC         Page 283 

Table 1.45 A  (continuation) 
B13. I am going to ask about how much you pay for your gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for gas separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases                908        4       12      176       39      101       35      121       31       11       43       95       42       39       98 
 
Weighted Bases               387931     3032     2503    32746    27533    58077     9573    68947    15121     3590    20517    53635    15749     7905    29122 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Monthly                      194769     1065     1019    17523    14353    24744     3585    43944     9313     1728     9070    24263     8656     2381    14713 
                                 50%      35%      41%      54%      52%      43%      37%      64%      62%      48%      44%      45%      55%      30%      51% 
                                                             m                               efjkm        m                                   m                 m 
 
Annual                        76027      337      949     4846     4832    13839     1206    11604     3158     1045     3424    12625     4525     2062     4915 
                                 20%      11%      38%      15%      18%      24%      13%      17%      21%      29%      17%      24%      29%      26%      17% 
                                                                                                                                              c 
 
Don't know how much          117135     1630      536    10376     8349    19494     4782    13399     2650      817     8022    16747     2568     3462     9494 
                                 30%      54%      21%      32%      30%      34%      50%      19%      18%      23%      39%      31%      16%      44%      33% 
                                                            gl                gl     cghl                                 ghl        g               ghl        g 
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Table 1.45 A  (continuation) 
B13. I am going to ask about how much you pay for your gas bill. Would you prefer to answer on a monthly or an annual basis? 
Base: Where pay for gas separately 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a        b 
 
Unweighted Bases                908       29       32 
 
Weighted Bases               387931    15939    23941 
                         ---------- -------- -------- 
 
Monthly                      194769     8326    10087 
                                 50%      52%      42% 
 
Annual                        76027     2597     4061 
                                 20%      16%      17% 
 
Don't know how much          117135     5016     9792 
                                 30%      31%      41% 
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Table 1.46 A 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                908      512      396             244             119              33      177      282      449 
 
Weighted Bases               387931   199679   188252          107000           65583           15669    43181    72980   271771 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(250) Less than £500          37125    20119    17006            8793            6288            1925      334     3304    33487 
                                 10%      10%       9%              8%             10%             12%       1%       5%      12% 
                                                                                                                      f       fg 
 
(750) £500 - £999             47242    23432    23810           16066            5839            1905     5559      495    41188 
                                 12%      12%      13%             15%              9%             12%      13%       1%      15% 
                                                                                                             g                 g 
 
(1500) £1,000 - 2,000         48650    15335    33315           22665           10650               0     3826     4244    40581 
                                 13%       8%      18%             21%             16%              0%       9%       6%      15% 
                                                    a               e               e                                         fg 
 
(2500) £2,000 - £2,999        29864    14821    15043           10286            3988             769     2236     3532    24096 
                                  8%       7%       8%             10%              6%              5%       5%       5%       9% 
                                                                                                                               g 
 
(4000) £3,000 - £4,999        21236    13108     8128            4522            3606               0     2182     2585    16469 
                                  5%       7%       4%              4%              5%              0%       5%       4%       6% 
 
(7500) £5,000 - £10,000       24602    13621    10982            6139            4842               0     2766     4047    17789 
                                  6%       7%       6%              6%              7%              0%       6%       6%       7% 
 
(15000) £10,000 - £19 
  ,999                        11539     6731     4808            2790            1246             772     1895     2503     7141 
                                  3%       3%       3%              3%              2%              5%       4%       3%       3% 
 
(25000) £20,000 - £29 
  ,000                         3748     2586     1162            1050             112               0     1146     1054     1548 
                                  1%       1%       1%              1%              *%              0%       3%       1%       1% 
                                                                                                             h 
 
(45000) More than £30 
  ,000                        11789     9027     2762            2515             218              29     3085     5461     3243 
                                  3%       5%       1%              2%              *%              *%       7%       7%       1% 
                                           b                                                                 h        h 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases                908      512      396             244             119              33      177      282      449 
 
Weighted Bases               387931   199679   188252          107000           65583           15669    43181    72980   271771 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Don't know                   152135    80899    71236           32174           28794           10268    20153    45754    86228 
                                 39%      41%      38%             30%             44%             66%      47%      63%      32% 
                                                                                    c              cd        h       fh 
 
Base for stats               235796   118780   117016           74826           36789            5400    23028    27226   185542 
Mean                        5339.80  6811.55  3845.86         4267.93         3097.20         3097.84 10462.89 13470.35  3510.91 
                                           b                                                                 h        h 
Standard error               431.02   664.96   498.54          703.57          581.81         1774.99  1397.85  1441.98   386.22 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e       *f            g            h        i        j        k        l        m 
 
Unweighted Bases                908       80      262          67        194       39       27           34           59      145      267      641      183      725 
 
Weighted Bases               387931    59815   128596       24191      42381    17599    16035        18066        21608    59205   106077   281854    96884   291047 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
(250) Less than £500          37125    15324    15266        4231        780        0        0          889          168      467     8867    28258    12335    24790 
                                 10%      26%      12%         17%         2%       0%       0%           5%           1%       1%       8%      10%      13%       9% 
                                      bdeghi     dehi        dehi 
 
(750) £500 - £999             47242     6424    19624         593       9326        0      442            0         3065     7333     9653    37589    10724    36518 
                                 12%      11%      15%          2%        22%       0%       3%           0%          14%      12%       9%      13%      11%      13% 
                                          eg      ceg                  acegi                                         ceg      ceg 
 
(1500) £1,000 - 2,000         48650     9088    23627        2961       2968     1972     1605         1164            0     5266    10646    38004    10468    38183 
                                 13%      15%      18%         12%         7%      11%      10%           6%           0%       9%      10%      13%      11%      13% 
                                          dh      dhi           h          h        h                                           h 
 
(2500) £2,000 - £2,999        29864     2822     6528         433        242     3881     3616         5289          769     6283    12651    17213     1781    28083 
                                  8%       5%       5%          2%         1%      22%      23%          29%           4%      11%      12%       6%       2%      10% 
                                           d        d                           abcdh                abcdhi                   bcd        k                          l 
 
(4000) £3,000 - £4,999        21236     2331     4927        2148       1853     2468     1161         2690           68     3589    10109    11127     6173    15063 
                                  5%       4%       4%          9%         4%      14%       7%          15%           *%       6%      10%       4%       6%       5% 
                                                                h                abdh                  abdh                              k 
 
(7500) £5,000 - £10,000       24602     3585     5025        1369       2013     2305     2376         1264         1953     4713     7586    17017     6772    17830 
                                  6%       6%       4%          6%         5%      13%      15%           7%           9%       8%       7%       6%       7%       6% 
                                                                                   bd 
 
(15000) £10,000 - £19 
  ,999                        11539      264     1619         497       3494      954      539          757         2297     1119     4664     6875     2184     9355 
                                  3%       *%       1%          2%         8%       5%       3%           4%          11%       2%       4%       2%       2%       3% 
                                                                         abi                                        abci 
 
(25000) £20,000 - £29 
  ,000                         3748        0     1337         174        776      694        0          354          208      204     1987     1761     1198     2550 
                                  1%       0%       1%          1%         2%       4%       0%           2%           1%       *%       2%       1%       1%       1% 
 
(45000) More than £30 
  ,000                        11789       54     1926         687       5774     1058        0            0          227     2063     4069     7720     1896     9893 
                                  3%       *%       1%          3%        14%       6%       0%           0%           1%       3%       4%       3%       2%       3% 
                                                                      abcghi        a 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e       *f            g            h        i        j        k        l        m 
 
Unweighted Bases                908       80      262          67        194       39       27           34           59      145      267      641      183      725 
 
Weighted Bases               387931    59815   128596       24191      42381    17599    16035        18066        21608    59205   106077   281854    96884   291047 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know                   152135    19924    48717       11096      15155     4266     6296         5660        12853    28168    35844   116291    43352   108783 
                                 39%      33%      38%         46%        36%      24%      39%          31%          59%      48%      34%      41%      45%      37% 
                                                                e                                                  abdeg      ade                 j 
 
Base for stats               235796    39891    79879       13095      27226    13332     9739        12406         8755    31038    70233   165563    53532   182265 
Mean                        5339.80  1803.60  3405.84     5240.60   13457.12  8934.07  4346.01      4484.59      7885.81  6239.16  6508.77  4843.91  4759.91  5510.11 
                                                                a       abci                                                   ab 
Standard error               431.02   397.44   606.35     1684.19    1526.99  2505.81   837.00      1011.69      1635.68  1202.71   826.57   500.96   933.87   486.64 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases                908      708         80         65         20         35       66      115       50      133      176       242        211      146 
 
Weighted Bases               387931   313093      23746      17507       9051      24535    36652    49454    15670   191304    84532     84124      23521     4450 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(250) Less than £500          37125    30526       3831       1561       1207          0      974     6301      168    25965     7358      3578        224        0 
                                 10%      10%        16%         9%        13%         0%       3%      13%       1%      14%       9%        4%         1%       0% 
                                                      e                                                 fh               klm       lm        lm 
 
(750) £500 - £999             47242    38448       2663       3575          0       2557     6556     6943     1834    29418    12334      5400         90        0 
                                 12%      12%        11%        20%         0%        10%      18%      14%      12%      15%      15%        6%         *%       0% 
                                                                                                                         klm      klm        lm 
 
(1500) £1,000 - 2,000         48650    39088       4177        915          0       4470    10867     8327     2392    26164    11789     10463        235        0 
                                 13%      12%        18%         5%         0%        18%      30%      17%      15%      14%      14%       12%         1%       0% 
                                                      c                                c        g                         lm       lm        lm 
 
(2500) £2,000 - £2,999        29864    25313          0        876        901       2774     5579     1832     4561    14505     9391      4837       1131        0 
                                  8%       8%         0%         5%        10%        11%      15%       4%      29%       8%      11%        6%         5%       0% 
                                           b                     b                     b        g                 g        m      klm         m          m 
 
(4000) £3,000 - £4,999        21236    17945       1950       1341          0          0     1418     2893     1430     6520     5078      8058       1580        0 
                                  5%       6%         8%         8%         0%         0%       4%       6%       9%       3%       6%       10%         7%       0% 
                                                                                                                           m        m        im          m 
 
(7500) £5,000 - £10,000       24602    20102       2017       1916        151        416      850     2611      666     8828     4689      9204       1882        0 
                                  6%       6%         8%        11%         2%         2%       2%       5%       4%       5%       6%       11%         8%       0% 
                                                                                                                           m        m        im          m 
 
(15000) £10,000 - £19 
  ,999                        11539     9489       1008        709         12        322      348     2404      595     2003     2561      4703       1901      371 
                                  3%       3%         4%         4%         *%         1%       1%       5%       4%       1%       3%        6%         8%       8% 
                                                                                                                                              i         ij       ij 
 
(25000) £20,000 - £29 
  ,000                         3748     3335        168        178         67          0      145      562      428        0      182      2141       1223      202 
                                  1%       1%         1%         1%         1%         0%       *%       1%       3%       0%       *%        3%         5%       5% 
                                                                                                                                                        ij       ij 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases                908      708         80         65         20         35       66      115       50      133      176       242        211      146 
 
Weighted Bases               387931   313093      23746      17507       9051      24535    36652    49454    15670   191304    84532     84124      23521     4450 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(45000) More than £30 
  ,000                        11789     9750        531        856         59        593      102      918      598        0        0      3854       5535     2401 
                                  3%       3%         2%         5%         1%         2%       *%       2%       4%       0%       0%        5%        24%      54% 
                                                                                                                                             ij        ijk     ijkl 
 
Don't know                   152135   119097       7401       5580       6654      13403     9813    16663     2998    77901    31151     31886       9721     1477 
                                 39%      38%        31%        32%        74%        55%      27%      34%      19%      41%      37%       38%        41%      33% 
                                                                                     abc 
 
Base for stats               235796   193996      16344      11927       2398      11132    26840    32790    12672   113403    53382     52238      13800     2974 
Mean                        5339.80  5388.67    4611.08    6705.79    3415.91    4508.95  2269.33  4465.57  5811.69  1996.40  2822.97   8259.92   24048.25 39904.07 
                                                                                                                  f                          ij        ijk     ijkl 
Standard error               431.02   486.48    1244.76    1730.52    2796.13    2655.86   581.15   959.66  1698.35   298.37   347.38    964.63    1658.92  1092.43 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases                908        4       12      176       39      101       35      121       31       11       43       95       42       39       98 
 
Weighted Bases               387931     3032     2503    32746    27533    58077     9573    68947    15121     3590    20517    53635    15749     7905    29122 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
(250) Less than £500          37125        0      472     2421     5919    11001        0      773     3321        0     2560     4623     2004      168     1837 
                                 10%       0%      19%       7%      21%      19%       0%       1%      22%       0%      12%       9%      13%       2%       6% 
                                                             g   cfgkmn   cfgkmn                     cfgkmn                fg        g       fg                 g 
 
(750) £500 - £999             47242        0      719     4588     3315     7076      297      442      455     2390     1918    15570      346      369     4403 
                                 12%       0%      29%      14%      12%      12%       3%       1%       3%      67%       9%      29%       2%       5%      15% 
                                                            gl        g        g                                            g cdefghjl                         gl 
                                                                                                                                    mn 
 
(1500) £1,000 - 2,000         48650        0        0     4003     3615     6456      642    12336     4306        0      789     4399     4289        0     4176 
                                 13%       0%       0%      12%      13%      11%       7%      18%      28%       0%       4%       8%      27%       0%      14% 
                                                             m        m        m               jkm   cefjkm                              cefjkm                 m 
 
(2500) £2,000 - £2,999        29864        0        0      272     1699     2612      830    15380      587        0       78      414     1838      331     1961 
                                  8%       0%       0%       1%       6%       4%       9%      22%       4%       0%       *%       1%      12%       4%       7% 
                                                                      c        c       ck cdehjkmn                                          cjk                ck 
 
(4000) £3,000 - £4,999        21236      337        0     1169      472     3715      129     6490      132        0     1553     3513     1335      189     1172 
                                  5%      11%       0%       4%       2%       6%       1%       9%       1%       0%       8%       7%       8%       2%       4% 
                                                                                                 c 
 
(7500) £5,000 - £10,000       24602        0        0     1302     1945     1511     1276     5247      435        0     3329      405      477     1245     2914 
                                  6%       0%       0%       4%       7%       3%      13%       8%       3%       0%      16%       1%       3%      16%      10% 
                                                                      k               cek        k                       cekl                        cek      cek 
 
(15000) £10,000 - £19 
  ,999                        11539        0      199     2637       32      975      369     4253       45       85      399     1238        0        0      926 
                                  3%       0%       8%       8%       *%       2%       4%       6%       *%       2%       2%       2%       0%       0%       3% 
                                                             e 
 
(25000) £20,000 - £29 
  ,000                         3748        0      182      211      142      347        0     1049       43        0      324      217      435       99      208 
                                  1%       0%       7%       1%       1%       1%       0%       2%       *%       0%       2%       *%       3%       1%       1% 
 
(45000) More than £30 
  ,000                        11789        0      396     4076      255     1296      722     1058      384      298      270      326     1113      993      245 
                                  3%       0%      16%      12%       1%       2%       8%       2%       3%       8%       1%       1%       7%      13%       1% 
                                                        degjkn                         kn                                                    kn   degjkn 
  



BMG – 8594 – DECC         Page 292 

Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases                908        4       12      176       39      101       35      121       31       11       43       95       42       39       98 
 
Weighted Bases               387931     3032     2503    32746    27533    58077     9573    68947    15121     3590    20517    53635    15749     7905    29122 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don't know                   152135     2695      536    12066    10141    23089     5308    21919     5413      817     9298    22929     3911     4512    11282 
                                 39%      89%      21%      37%      37%      40%      55%      32%      36%      23%      45%      43%      25%      57%      39% 
                                                                                      cgl                                            l               cgl 
 
Base for stats               235796      337     1967    20680    17393    34988     4266    47028     9709     2773    11219    30706    11838     3394    17840 
Mean                        5339.80  4000.00 13226.24 12255.60  2621.06  3774.65 12039.60  5537.62  3288.13  5946.27  5422.89  2483.46  6899.02 17208.31  4010.68 
                                                          egkn                                   k                                            k 
Standard error               431.02      .00  5905.93  1572.06  1254.86  1124.22  3726.31   908.95  2072.01  5208.39  1517.73   801.71  2353.27  3747.09   860.63 
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Table 1.46 A  (continuation) 
B14. (Regardless of how you pay for it,) approximately how much is your gas bill in a typical year? 
Base: Where pay for gas separately 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a        b 
 
Unweighted Bases                908       29       32 
 
Weighted Bases               387931    15939    23941 
                         ---------- -------- -------- 
 
(250) Less than £500          37125        0     2027 
                                 10%       0%       8% 
 
(750) £500 - £999             47242     3471     1882 
                                 12%      22%       8% 
 
(1500) £1,000 - 2,000         48650     1843     1795 
                                 13%      12%       7% 
 
(2500) £2,000 - £2,999        29864      596     3265 
                                  8%       4%      14% 
 
(4000) £3,000 - £4,999        21236     1031        0 
                                  5%       6%       0% 
 
(7500) £5,000 - £10,000       24602     2610     1907 
                                  6%      16%       8% 
 
(15000) £10,000 - £19 
  ,999                        11539      263      119 
                                  3%       2%       *% 
 
(25000) £20,000 - £29 
  ,000                         3748        0      492 
                                  1%       0%       2% 
 
(45000) More than £30 
  ,000                        11789      229      129 
                                  3%       1%       1% 
 
Don't know                   152135     5896    12324 
                                 39%      37%      51% 
 
Base for stats               235796    10043    11617 
Mean                        5339.80  4459.28  4041.48 
Standard error               431.02  1655.49  1701.00 
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Table 1.47 A 
B15. I am going to ask about how much you pay for other forms of energy (ie. EXCLUDING electricity and gas) that are used in these premises. Would you prefer to answer on a monthly or 
an 
annual basis? 
Base: Where use other energy source 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c              *d              *e        f        g        h 
 
Unweighted Bases                367      252      115              62              24              29       55      127      185 
 
Weighted Bases               159167    97367    61801           31843           15957           14001    16974    31219   110974 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Monthly                       87561    50268    37293           18992           10441            7860    10566    21781    55214 
                                 55%      52%      60%             60%             65%             56%      62%      70%      50% 
                                                                                                                      h 
 
Annual                        71607    47099    24508           12851            5516            6141     6407     9439    55760 
                                 45%      48%      40%             40%             35%             44%      38%      30%      50% 
                                                                                                                               g 
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Table 1.47 A  (continuation) 
B15. I am going to ask about how much you pay for other forms of energy (ie. EXCLUDING electricity and gas) that are used in these premises. Would you prefer to answer on a monthly or 
an 
annual basis? 
Base: Where use other energy source 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                367       29       72          23         87       18       15            9           26       88      126      241       67      300 
 
Weighted Bases               159167    15246    39359        9057      20523     5481     6375         5187         7560    50379    48249   110918    32880   126287 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Monthly                       87561     9933    24378        4757      13176     2134     3351         3321         3039    23473    24739    62822    20274    67287 
                                 55%      65%      62%         53%        64%      39%      53%          64%          40%      47%      51%      57%      62%      53% 
                                                                           i 
 
Annual                        71607     5313    14981        4300       7348     3348     3024         1866         4521    26905    23510    48096    12607    59000 
                                 45%      35%      38%         47%        36%      61%      47%          36%          60%      53%      49%      43%      38%      47% 
                                                                                                                                d 
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Table 1.47 A  (continuation) 
B15. I am going to ask about how much you pay for other forms of energy (ie. EXCLUDING electricity and gas) that are used in these premises. Would you prefer to answer on a monthly or 
an 
annual basis? 
Base: Where use other energy source 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                367      314         19         15         10          9       25       28       12       63       65        96         76       67 
 
Weighted Bases               159167   134830       7291       6924       2737       7385    14144    16104     3134    83763    30577     34065       8532     2231 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Monthly                       87561    71483       5017       5302       2157       3601     6778     9635     2697    43373    17213     21399       4270     1305 
                                 55%      53%        69%        77%        79%        49%      48%      60%      86%      52%      56%       63%        50%      58% 
 
Annual                        71607    63347       2273       1622        579       3784     7366     6468      437    40390    13364     12665       4262      926 
                                 45%      47%        31%        23%        21%        51%      52%      40%      14%      48%      44%       37%        50%      42% 
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Table 1.47 A  (continuation) 
B15. I am going to ask about how much you pay for other forms of energy (ie. EXCLUDING electricity and gas) that are used in these premises. Would you prefer to answer on a monthly or 
an 
annual basis? 
Base: Where use other energy source 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m        n 
 
Unweighted Bases                367       14        2       83       19       56       20       45       10        6        9       23       16       18       30 
 
Weighted Bases               159167     8436      361    19499     9466    32673     4693    22741     6873     4079     6825    18093     6257     2119     8130 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Monthly                       87561     5529      361    11448     7381    14722     3084    11432     3486     2348     3062    12484     2968     1290     4367 
                                 55%      66%     100%      59%      78%      45%      66%      50%      51%      58%      45%      69%      47%      61%      54% 
 
Annual                        71607     2907        0     8051     2085    17952     1609    11310     3387     1732     3763     5609     3289      830     3763 
                                 45%      34%       0%      41%      22%      55%      34%      50%      49%      42%      55%      31%      53%      39%      46% 
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Table 1.47 A  (continuation) 
B15. I am going to ask about how much you pay for other forms of energy (ie. EXCLUDING electricity and gas) that are used in these premises. Would you prefer to answer on a monthly or 
an 
annual basis? 
Base: Where use other energy source 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                367       10        6 
 
Weighted Bases               159167     6035     2887 
                         ---------- -------- -------- 
 
Monthly                       87561     2384     1216 
                                 55%      40%      42% 
 
Annual                        71607     3651     1670 
                                 45%      60%      58% 
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Table 1.48 A 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c              *d              *e        f        g        h 
 
Unweighted Bases                367      252      115              62              24              29       55      127      185 
 
Weighted Bases               159167    97367    61801           31843           15957           14001    16974    31219   110974 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
(250) Less than £500          29523    17751    11772            7925            2096            1751     1960     1685    25878 
                                 19%      18%      19%             25%             13%             13%      12%       5%      23% 
                                                                                                                               g 
 
(750) £500 - £999             16230     7386     8844            2000            5758            1086     1408     1640    13182 
                                 10%       8%      14%              6%             36%              8%       8%       5%      12% 
                                                    a                                                                          g 
 
(1500) £1,000 - 2,000         18439    11053     7386            5030             547            1810     2691     3332    12416 
                                 12%      11%      12%             16%              3%             13%      16%      11%      11% 
 
(2500) £2,000 - £2,999        13157    10884     2273            1343             707             224      753     2257    10147 
                                  8%      11%       4%              4%              4%              2%       4%       7%       9% 
                                           b 
 
(4000) £3,000 - £4,999         9280     5945     3335            2291               0            1044     1471     1831     5977 
                                  6%       6%       5%              7%              0%              7%       9%       6%       5% 
 
(7500) £5,000 - £10,000        8534     6677     1857            1767              90               0        0     1276     7258 
                                  5%       7%       3%              6%              1%              0%       0%       4%       7% 
 
(15000) £10,000 - £19 
  ,999                         3323     1545     1778              25               0            1753      410      105     2809 
                                  2%       2%       3%              *%              0%             13%       2%       *%       3% 
 
(25000) £20,000 - £29 
  ,000                          645      403      242             242               0               0      210      193      242 
                                  *%       *%       *%              1%              0%              0%       1%       1%       *% 
 
(45000) More than £30 
  ,000                         5615     4692      924             720              75             129     1604     1759     2252 
                                  4%       5%       1%              2%              *%              1%       9%       6%       2% 
                                                                                                             h 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c              *d              *e        f        g        h 
 
Unweighted Bases                367      252      115              62              24              29       55      127      185 
 
Weighted Bases               159167    97367    61801           31843           15957           14001    16974    31219   110974 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Don't know                    54420    31030    23390           10502            6684            6204     6467    17141    30811 
                                 34%      32%      38%             33%             42%             44%      38%      55%      28% 
                                                                                                                     fh 
 
Base for stats               104747    66336    38411           21341            9273            7797    10506    14078    80163 
Mean                        4772.50  5607.89  3329.78         3542.94         1236.40         5235.92  9223.55  8151.50  3595.72 
                                                                                                             h        h 
Standard error               684.64   910.72   929.57         1327.31         1164.91         2065.81  2493.20  1933.82   694.64 
  



BMG – 8594 – DECC         Page 301 

Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                367       29       72          23         87       18       15            9           26       88      126      241       67      300 
 
Weighted Bases               159167    15246    39359        9057      20523     5481     6375         5187         7560    50379    48249   110918    32880   126287 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
(250) Less than £500          29523      117     5395        4630       4456        0     2191         2326           79    10329     5602    23922     9773    19750 
                                 19%       1%      14%         51%        22%       0%      34%          45%           1%      21%      12%      22%      30%      16% 
                                                                                                                                                  j        m 
 
(750) £500 - £999             16230     1552     2494         597        775        0      840            0           67     9905     3550    12680     5017    11213 
                                 10%      10%       6%          7%         4%       0%      13%           0%           1%      20%       7%      11%      15%       9% 
                                                                                                                               bd 
 
(1500) £1,000 - 2,000         18439     1717     5914        2365        932     2076      961          539           12     3924     8523     9916      547    17892 
                                 12%      11%      15%         26%         5%      38%      15%          10%           *%       8%      18%       9%       2%      14% 
                                                    d                                                                                    k                          l 
 
(2500) £2,000 - £2,999        13157     1065     4885           0       1446        0      415          409          853     4083     2602    10555     2052    11105 
                                  8%       7%      12%          0%         7%       0%       7%           8%          11%       8%       5%      10%       6%       9% 
 
(4000) £3,000 - £4,999         9280      684      750           0        805        0        0          347         1247     5446     1055     8225     2158     7122 
                                  6%       4%       2%          0%         4%       0%       0%           7%          16%      11%       2%       7%       7%       6% 
                                                                                                                                b                 j 
 
(7500) £5,000 - £10,000        8534       30     2073         145       1791     1230        0          425          878     1962     2695     5839      489     8045 
                                  5%       *%       5%          2%         9%      22%       0%           8%          12%       4%       6%       5%       1%       6% 
 
(15000) £10,000 - £19 
  ,999                         3323        0      603          25        188       93        0            0          339     2074     2404      919      118     3205 
                                  2%       0%       2%          *%         1%       2%       0%           0%           4%       4%       5%       1%       *%       3% 
                                                                                                                                         k 
 
(25000) £20,000 - £29 
  ,000                          645        0      151           0        242       93        0            0            0      158      100      546        0      645 
                                  *%       0%       *%          0%         1%       2%       0%           0%           0%       *%       *%       *%       0%       1% 
 
(45000) More than £30 
  ,000                         5615        0      528         150       2558      291      352            0           12     1724     2316     3300      328     5288 
                                  4%       0%       1%          2%        12%       5%       6%           0%           *%       3%       5%       3%       1%       4% 
                                                                          bi 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                367       29       72          23         87       18       15            9           26       88      126      241       67      300 
 
Weighted Bases               159167    15246    39359        9057      20523     5481     6375         5187         7560    50379    48249   110918    32880   126287 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know                    54420    10081    16566        1144       7330     1697     1615         1141         4073    10773    19404    35016    12399    42021 
                                 34%      66%      42%         13%        36%      31%      25%          22%          54%      21%      40%      32%      38%      33% 
                                                    i                      i 
 
Base for stats               104747     5165    22793        7912      13194     3784     4759         4046         3487    39606    28845    75902    20482    84266 
Mean                        4772.50  1818.93  3485.36     1690.32   11167.13  7712.64  4095.02      1727.77      5571.08  4425.30  6605.38  4075.96  2000.63  5446.24 
                                                                          bi 
Standard error               684.64   410.57  1131.79     1497.25    2347.45  3528.55  3491.29       937.07      1268.42  1187.69  1372.79   772.72   993.80   795.16 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                367      314         19         15         10          9       25       28       12       63       65        96         76       67 
 
Weighted Bases               159167   134830       7291       6924       2737       7385    14144    16104     3134    83763    30577     34065       8532     2231 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
(250) Less than £500          29523    26917          0         22        913       1671     4997     2732        0    20571     6566      1795        378      213 
                                 19%      20%         0%         *%        33%        23%      35%      17%       0%      25%      21%        5%         4%      10% 
                                                                                                                         klm       kl 
 
(750) £500 - £999             16230    11175       1650       1534         67       1805     1011     3718        0    11660     2433      1982        155        0 
                                 10%       8%        23%        22%         2%        24%       7%      23%       0%      14%       8%        6%         2%       0% 
                                                                                                                          lm        m         m 
 
(1500) £1,000 - 2,000         18439    17984        134        321          0          0     2755     1887      347     8518     5035      4432        442       12 
                                 12%      13%         2%         5%         0%         0%      19%      12%      11%      10%      16%       13%         5%       1% 
                                                                                                                           m       lm         m 
 
(2500) £2,000 - £2,999        13157     9063       2457          0          0       1637      224     1395        0     8802     2236      1679        439        0 
                                  8%       7%        34%         0%         0%        22%       2%       9%       0%      11%       7%        5%         5%       0% 
                                                                                                                           m        m 
 
(4000) £3,000 - £4,999         9280     7347        347       1585          0          0        0     1035     1718     5451      899      2548        325       57 
                                  6%       5%         5%        23%         0%         0%       0%       6%      55%       7%       3%        7%         4%       3% 
 
(7500) £5,000 - £10,000        8534     6861        350       1322          0          0      747      237       21     2777     1843      3204        470      240 
                                  5%       5%         5%        19%         0%         0%       5%       1%       1%       3%       6%        9%         6%      11% 
 
(15000) £10,000 - £19 
  ,999                         3323     3323          0          0          0          0        0        0       25     1753      385       660        480       46 
                                  2%       2%         0%         0%         0%         0%       0%       0%       1%       2%       1%        2%         6%       2% 
 
(25000) £20,000 - £29 
  ,000                          645      587          0          0         59          0      242        0        0        0        0       242        344       59 
                                  *%       *%         0%         0%         2%         0%       2%       0%       0%       0%       0%        1%         4%       3% 
 
(45000) More than £30 
  ,000                         5615     5447          0        169          0          0      129      436      202        0      180      2493       2145      798 
                                  4%       4%         0%         2%         0%         0%       1%       3%       6%       0%       1%        7%        25%      36% 
                                                                                                                                             ij        ijk      ijk 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                367      314         19         15         10          9       25       28       12       63       65        96         76       67 
 
Weighted Bases               159167   134830       7291       6924       2737       7385    14144    16104     3134    83763    30577     34065       8532     2231 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don't know                    54420    46127       2352       1971       1698       2272     4039     4664      822    24230    11000     15030       3353      807 
                                 34%      34%        32%        28%        62%        31%      29%      29%      26%      29%      36%       44%        39%      36% 
 
Base for stats               104747    88704       4939       4953       1039       5113    10105    11439     2312    59533    19577     19035       5179     1423 
Mean                        4772.50  5131.83    2348.65    5144.92    1683.23    1146.94  2393.66  3087.27  7347.49  1975.41  2446.05   9200.23   23003.23 28213.38 
                                                                                                                                             ij        ijk      ijk 
Standard error               684.64   776.03     573.51    2508.80    2556.14     549.21  1585.30  1940.80  4149.36   426.63   762.77   1967.53    2901.89  3260.66 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m        n 
 
Unweighted Bases                367       14        2       83       19       56       20       45       10        6        9       23       16       18       30 
 
Weighted Bases               159167     8436      361    19499     9466    32673     4693    22741     6873     4079     6825    18093     6257     2119     8130 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
(250) Less than £500          29523     1746        0     5100     4783     5438     1213     5909        0       45        0     2363     1249      403       91 
                                 19%      21%       0%      26%      51%      17%      26%      26%       0%       1%       0%      13%      20%      19%       1% 
                                                             n                 n                 n 
 
(750) £500 - £999             16230     1390        0     1055      317     5352      377     1243     1552        0     1065     2514        0        0       67 
                                 10%      16%       0%       5%       3%      16%       8%       5%      23%       0%      16%      14%       0%       0%       1% 
                                                                              cn 
 
(1500) £1,000 - 2,000         18439      345        0     2351     1333     3295     1134     3576     2607        0      644      341     1135        0       12 
                                 12%       4%       0%      12%      14%      10%      24%      16%      38%       0%       9%       2%      18%       0%       *% 
                                                                                                 n 
 
(2500) £2,000 - £2,999        13157     1048        0     2084        0        0        0     3861      298     1687     1065      775      225      224      985 
                                  8%      12%       0%      11%       0%       0%       0%      17%       4%      41%      16%       4%       4%      11%      12% 
                                                             e                                   e                                                              e 
 
(4000) £3,000 - £4,999         9280        0        0      323      668     3966        0      785       44     1427      247        0        0      100     1721 
                                  6%       0%       0%       2%       7%      12%       0%       3%       1%      35%       4%       0%       0%       5%      21% 
                                                                               c                                                                               cg 
 
(7500) £5,000 - £10,000        8534        0        0     1185      337      320      287     2098        0      921        0     2030       82       64     1208 
                                  5%       0%       0%       6%       4%       1%       6%       9%       0%      23%       0%      11%       1%       3%      15% 
                                                                                                                                                                e 
 
(15000) £10,000 - £19 
  ,999                         3323        0        0      188        0     1753      346       93        0        0        0        0      218        0      724 
                                  2%       0%       0%       1%       0%       5%       7%       *%       0%       0%       0%       0%       3%       0%       9% 
                                                                                                                                                                c 
 
(25000) £20,000 - £29 
  ,000                          645        0        0      242        0      151        0       93        0        0        0        0        0      158        0 
                                  *%       0%       0%       1%       0%       *%       0%       *%       0%       0%       0%       0%       0%       7%       0% 
 
(45000) More than £30 
  ,000                         5615        0      361     1626      186     1209      153      643       45        0       77       24      536      290       12 
                                  4%       0%     100%       8%       2%       4%       3%       3%       1%       0%       1%       *%       9%      14%       *% 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m        n 
 
Unweighted Bases                367       14        2       83       19       56       20       45       10        6        9       23       16       18       30 
 
Weighted Bases               159167     8436      361    19499     9466    32673     4693    22741     6873     4079     6825    18093     6257     2119     8130 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don't know                    54420     3908        0     5343     1843    11190     1182     4439     2326        0     3727    10046     2811      880     3310 
                                 34%      46%       0%      27%      19%      34%      25%      20%      34%       0%      55%      56%      45%      42%      41% 
                                                                                                                                                                g 
 
Base for stats               104747     4529      361    14156     7624    21484     3511    18302     4547     4079     3099     8046     3446     1240     4819 
Mean                        4772.50  1019.30 45000.00  7277.46  2228.67  5261.66  4703.70  3768.85  1767.21  4128.97  2867.42  2640.84  8883.85 14976.69  6204.36 
Standard error               684.64   332.83      .00  1998.53  1865.46  1976.51  2794.35  1481.63  1784.12   799.50  2776.80  1138.26  5031.99  5079.82  1159.10 
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Table 1.48 A  (continuation) 
B16. (Regardless of how you pay for it,) approximately how much is your energy bill EXCLUDING electricity and gas in a typical year? Please only include energy that is used within the 
building and not costs associated with fuelling transport. 
Base: Where use other energy source 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                367       10        6 
 
Weighted Bases               159167     6035     2887 
                         ---------- -------- -------- 
 
(250) Less than £500          29523        0     1182 
                                 19%       0%      41% 
 
(750) £500 - £999             16230     1298        0 
                                 10%      21%       0% 
 
(1500) £1,000 - 2,000         18439     1116      550 
                                 12%      18%      19% 
 
(2500) £2,000 - £2,999        13157      415      491 
                                  8%       7%      17% 
 
(4000) £3,000 - £4,999         9280        0        0 
                                  6%       0%       0% 
 
(7500) £5,000 - £10,000        8534        0        0 
                                  5%       0%       0% 
 
(15000) £10,000 - £19 
  ,999                         3323        0        0 
                                  2%       0%       0% 
 
(25000) £20,000 - £29 
  ,000                          645        0        0 
                                  *%       0%       0% 
 
(45000) More than £30 
  ,000                         5615      453        0 
                                  4%       8%       0% 
 
Don't know                    54420     2753      663 
                                 34%      46%      23% 
 
Base for stats               104747     3282     2223 
Mean                        4772.50  7335.72  1056.33 
Standard error               684.64  6747.06   533.93 
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Table 1.49 A 
B6/B12/B14. Total spend 
Base: Where use electricity or gas and know how much is spent 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               1355      675      680             395             202              83      230      297      828 
 
Weighted Bases               780466   319475   460991          236921          159206           64863    80443   102505   597518 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Less than £500                68173    22482    45691           15038           15078           15575     4883     5666    57624 
                                  9%       7%      10%              6%              9%             24%       6%       6%      10% 
                                                                                                   cd                          g 
 
£500 - £999                  116951    34677    82274           28643           40682           12949     4638     6955   105358 
                                 15%      11%      18%             12%             26%             20%       6%       7%      18% 
                                                    a                               c                                         fg 
 
£1,000 - 2,000               156437    53307   103130           55391           35577           12162    16087    16999   123351 
                                 20%      17%      22%             23%             22%             19%      20%      17%      21% 
                                                    a 
 
£2,000 - £2,999              102189    45209    56980           30822           21772            4386    12528    12596    77065 
                                 13%      14%      12%             13%             14%              7%      16%      12%      13% 
 
£3,000 - £4,999              108100    43502    64597           45313           13779            5506    11215    11097    85787 
                                 14%      14%      14%             19%              9%              8%      14%      11%      14% 
                                                                   de 
 
£5,000 - £10,000             105984    45114    60870           31604           19384            9882    10777    18610    76598 
                                 14%      14%      13%             13%             12%             15%      13%      18%      13% 
                                                                                                                      h 
 
£10,000 - £19,999             56965    32041    24924           15015            7868            2041     7920     8375    40670 
                                  7%      10%       5%              6%              5%              3%      10%       8%       7% 
                                           b 
 
£20,000 - £29,000             16922     9618     7305            4168            2401             735     2893     3971    10058 
                                  2%       3%       2%              2%              2%              1%       4%       4%       2% 
                                                                                                                      h 
 
More than £30,000             48745    33525    15220           10928            2666            1627     9501    18237    21007 
                                  6%      10%       3%              5%              2%              3%      12%      18%       4% 
                                           b                                                                 h        h 
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Table 1.49 A  (continuation) 
B6/B12/B14. Total spend 
Base: Where use electricity or gas and know how much is spent 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1355      202      426          95        226       38       35           44           65      221      408      947      313     1042 
 
Weighted Bases               780466   179078   265311       45990      68304    21835    19633        23627        28289   127041   223837   556629   207227   573239 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Less than £500                68173     7841    28268        9148       3572        0        0          425         4409    14509    14971    53202    23057    45116 
                                  9%       4%      11%         20%         5%       0%       0%           2%          16%      11%       7%      10%      11%       8% 
                                                 adef     abdefgi                                                  adefg     adef 
 
£500 - £999                  116951    30469    51568       11586       5262        0        0            0         1222    16846    29873    87078    35832    81119 
                                 15%      17%      19%         25%         8%       0%       0%           0%           4%      13%      13%      16%      17%      14% 
                                       defgh   defghi      defghi                                                            efgh 
 
£1,000 - 2,000               156437    40895    62639        8407      10421     1637     1637         2176         4796    23829    39933   116504    50320   106117 
                                 20%      23%      24%         18%        15%       7%       8%           9%          17%      19%      18%      21%      24%      19% 
                                         deg     defg                                                                                                      m 
 
£2,000 - £2,999              102189    31322    33493        2665       3757      409      425         3192         4232    22693    30076    72113    20820    81369 
                                 13%      17%      13%          6%         6%       2%       2%          14%          15%      18%      13%      13%      10%      14% 
                                        cdef       de                                                                def     cdef 
 
£3,000 - £4,999              108100    30799    35504        4883       6688     1637     4967         1787         3802    16674    35510    72589    31009    77090 
                                 14%      17%      13%         11%        10%       7%      25%           8%          13%      13%      16%      13%      15%      13% 
                                           d                                              cdeg 
 
£5,000 - £10,000             105984    23501    30507        2147      13310     7314     6726         6516         2581    13382    30804    75180    19439    86545 
                                 14%      13%      11%          5%        19%      33%      34%          28%           9%      11%      14%      14%       9%      15% 
                                           c        c                    bci    abchi   abcdhi        abchi                                                         l 
 
£10,000 - £19,999             56965     9438    10034        2613       5000     6270     3486         5919         3180    11026    22717    34248    13563    43402 
                                  7%       5%       4%          6%         7%      29%      18%          25%          11%       9%      10%       6%       7%       8% 
                                                                           b   abcdhi     abcd        abcdi            b        b        k 
 
£20,000 - £29,000             16922     1232     4454         530       3559      949     1852         1183          887     2277     4552    12370     2453    14469 
                                  2%       1%       2%          1%         5%       4%       9%           5%           3%       2%       2%       2%       1%       3% 
                                                                          ab              abci            a 
 
More than £30,000             48745     3580     8845        4011      16735     3619      539         2429         3181     5806    15400    33345    10734    38011 
                                  6%       2%       3%          9%        25%      17%       3%          10%          11%       5%       7%       6%       5%       7% 
                                                               ab    abcfghi      abi                    ab          abi 
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Table 1.49 A  (continuation) 
B6/B12/B14. Total spend 
Base: Where use electricity or gas and know how much is spent 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1355     1053        115         97         36         54      150      205       73      347      315       344        202      147 
 
Weighted Bases               780466   617500      59165      39864      16184      47753   119886   123947    32217   478726   151512    121843      23766     4619 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Less than £500                68173    48072      10544       3149       2093       4315    19822     3903      830    60987     6156      1030          0        0 
                                  9%       8%        18%         8%        13%         9%      17%       3%       3%      13%       4%        1%         0%       0% 
                                                     ac                                        gh                       jklm      klm 
 
£500 - £999                  116951    90251       9016       7308       2961       7415    19890    25278     2289    98056    14192      4299        404        0 
                                 15%      15%        15%        18%        18%        16%      17%      20%       7%      20%       9%        4%         2%       0% 
                                                                                                         h              jklm      klm         m 
 
£1,000 - 2,000               156437   123996       8998       5793       3387      14262    25941    31589     4986   116414    27043     12368        611        0 
                                 20%      20%        15%        15%        21%        30%      22%      25%      15%      24%      18%       10%         3%       0% 
                                                                                      bc                                jklm      klm        lm 
 
£2,000 - £2,999              102189    81253       8399       2876       2904       6756    11813    20170     2629    67420    26089      8323        356        0 
                                 13%      13%        14%         7%        18%        14%      10%      16%       8%      14%      17%        7%         1%       0% 
                                                                                                                         klm      klm        lm 
 
£3,000 - £4,999              108100    89670       6248       5294       2149       4739    19527    14851     9289    56085    32327     18452       1235        0 
                                 14%      15%        11%        13%        13%        10%      16%      12%      29%      12%      21%       15%         5%       0% 
                                                                                                                 fg       lm     iklm        lm          m 
 
£5,000 - £10,000             105984    85571       8661       3002        901       7849    16037    13271     4666    60776    21335     22769       1105        0 
                                 14%      14%        15%         8%         6%        16%      13%      11%      14%      13%      14%       19%         5%       0% 
                                                                                                                          lm       lm       ilm          m 
 
£10,000 - £19,999             56965    50298       1321       4744        558         44     3815     7201     4419    13146    17502     23696       2491      130 
                                  7%       8%         2%        12%         3%         *%       3%       6%      14%       3%      12%       19%        10%       3% 
                                          be                    be                                               fg                im      ijlm         im 
 
£20,000 - £29,000             16922    12264       1517       2186          0        955      557     2096      599     3048     1345     11053       1403       73 
                                  2%       2%         3%         5%         0%         2%       *%       2%       2%       1%       1%        9%         6%       2% 
                                                                 a                                                                          ijm        ijm 
 
More than £30,000             48745    36125       4461       5511       1230       1418     2486     5588     2509     2794     5523     19852      16160     4416 
                                  6%       6%         8%        14%         8%         3%       2%       5%       8%       1%       4%       16%        68%      96% 
                                                                ae                                                f                 i        ij        ijk     ijkl 
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Table 1.49 A  (continuation) 
B6/B12/B14. Total spend 
Base: Where use electricity or gas and know how much is spent 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases               1355       24       20      210       83      212       72      142       60       25       52      124       81       43      122 
 
Weighted Bases               780466    18844     5257    55886    65738   168198    27191    89065    49096    19711    31015    92004    43687     7192    48077 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Less than £500                68173      918        0     1127    10358    14752     4195      425     4542     1610     2264    17651     5015        0      985 
                                  9%       5%       0%       2%      16%       9%      15%       *%       9%       8%       7%      19%      11%       0%       2% 
                                                                   cgmn     cgmn     cgmn              cgmn                cg   cegjmn     cgmn 
 
£500 - £999                  116951     5348      448     6551    19300    17716     3072     1592    14892     3082     6081    17625     9323      489     8448 
                                 15%      28%       9%      12%      29%      11%      11%       2%      30%      16%      20%      19%      21%       7%      18% 
                                                             g   cefgmn        g        g             cefgm                 g       eg     cegm                 g 
 
£1,000 - 2,000               156437     3824     2161    15053    15166    29307     7276     6236     9425     5378     2727    21627    12688      808    11611 
                                 20%      20%      41%      27%      23%      17%      27%       7%      19%      27%       9%      24%      29%      11%      24% 
                                                          egjm       gj        g       gj                 g                         gj     egjm                gj 
 
£2,000 - £2,999              102189     3228      268     2247     6776    36305     2002     5796     7549     6708     1834    10344     2623      799     5494 
                                 13%      17%       5%       4%      10%      22%       7%       7%      15%      34%       6%      11%       6%      11%      11% 
                                                                      c cdfgjkln                         cg                          c                          c 
 
£3,000 - £4,999              108100     1377      962     6290     5412    24394     4677    15930     6860      742     7149     7675     6449      165     7875 
                                 14%       7%      18%      11%       8%      15%      17%      18%      14%       4%      23%       8%      15%       2%      16% 
                                                                               m        m      dkm        m              cdkm                 m                 m 
 
£5,000 - £10,000             105984      383        0     6151     4166    24771     1619    29367     2320      989     4125    11561     3014     1867     7515 
                                 14%       2%       0%      11%       6%      15%       6%      33%       5%       5%      13%      13%       7%      26%      16% 
                                                                              dh          cdefhjkl                                                cdfhkl      dfh 
                                                                                                 n 
 
£10,000 - £19,999             56965     1984      261     3810     3179    10510     1891    17402     2029        0     3709     1502      794      269     3620 
                                  7%      11%       5%       7%       5%       6%       7%      20%       4%       0%      12%       2%       2%       4%       8% 
                                                             k                            cdefhklm                         kl                                   k 
                                                                                                 n 
 
£20,000 - £29,000             16922     1048        0     2050      131     4329      401     3034      138        0     1305      726      337     1129     1291 
                                  2%       6%       0%       4%       *%       3%       1%       3%       *%       0%       4%       1%       1%      16%       3% 
                                                                                                                                                cdefghkl 
                                                                                                                                                       n 
 
More than £30,000             48745      734     1157    12607     1250     6114     2058     9282     1342     1202     1821     3292     3445     1666     1239 
                                  6%       4%      22%      23%       2%       4%       8%      10%       3%       6%       6%       4%       8%      23%       3% 
                                                      defghjkl                                dekn                                              defghjkl 
                                                             n                                                                                         n 
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Table 1.49 A  (continuation) 
B6/B12/B14. Total spend 
Base: Where use electricity or gas and know how much is spent 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1355       40       45 
 
Weighted Bases               780466    21717    37788 
                         ---------- -------- -------- 
 
Less than £500                68173        0     4331 
                                  9%       0%      11% 
                                                    a 
 
£500 - £999                  116951      431     2552 
                                 15%       2%       7% 
 
£1,000 - 2,000               156437     3497     9653 
                                 20%      16%      26% 
 
£2,000 - £2,999              102189     3210     7005 
                                 13%      15%      19% 
 
£3,000 - £4,999              108100     3586     8558 
                                 14%      17%      23% 
 
£5,000 - £10,000             105984     4357     3778 
                                 14%      20%      10% 
 
£10,000 - £19,999             56965     4965     1042 
                                  7%      23%       3% 
                                           b 
 
£20,000 - £29,000             16922      884      119 
                                  2%       4%       *% 
 
More than £30,000             48745      787      749 
                                  6%       4%       2% 
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Table 1.50 A 
C1. How important an issue for your business is reducing energy consumption? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Very important           712993   295264   417729          176867          106151          134711    75625   226014   411354 
                                 46%      49%      44%             49%             41%             40%      47%      54%      42% 
                                           b                       de                                                fh 
 
2 - Fairly important         508531   180894   327637          121750           96791          109096    50745   130258   327528 
                                 33%      30%      34%             34%             37%             32%      32%      31%      33% 
                                                    a 
 
3 - Not very important       204497    72591   131906           41563           36881           53462    21122    41968   141406 
                                 13%      12%      14%             12%             14%             16%      13%      10%      14% 
                                                                                                    c                          g 
 
4 - Not important at all     115365    42149    73216           16885           21482           34849    11374    11065    92926 
                                  7%       7%       8%              5%              8%             10%       7%       3%       9% 
                                                                                    c               c        g                 g 
 
Summary: Important          1221524   476157   745367          298617          202942          243807   126369   356273   738882 
                                 79%      80%      78%             83%             78%             72%      79%      86%      75% 
                                                                   de                                                fh 
 
Summary: Not important       319862   114740   205122           58448           58362           88311    32496    53033   234333 
                                 21%      19%      21%             16%             22%             26%      20%      13%      24% 
                                                                                    c               c        g                 g 
 
Don't know                    13793     6130     7663            2718               0            4944     1802     6046     5946 
                                  1%       1%       1%              1%              0%              1%       1%       1%       1% 
                                                                                                    d                 h 
 
Base for stats              1541386   590897   950488          357065          261305          332118   158866   409305   973215 
Mean                           1.82     1.77     1.85            1.72            1.90            1.97     1.80     1.60     1.91 
                                                    a                               c               c        g                fg 
Standard error                  .02      .03      .02             .03             .05             .04      .05      .02      .03 
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Table 1.50 A  (continuation) 
C1. How important an issue for your business is reducing energy consumption? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Very important           712993   207052   193747       40683      43941    23093    23084        27409        38817   114243   204202   508791   194168   518826 
                                 46%      54%      34%         38%        43%      77%      63%          66%          58%      51%      49%      45%      38%      50% 
                                         bcd                               b   abcdhi      bcd        abcdi          bcd      bcd        k                          l 
 
2 - Fairly important         508531   120794   214725       35231      30455     4631     9006         9663        18479    65112   131162   377369   186958   321573 
                                 33%      32%      38%         33%        30%      15%      25%          23%          28%      29%      32%      33%      37%      31% 
                                           e  adefghi           e          e                                                    e                          m 
 
3 - Not very important       204497    27802   102724       19233      19229     2162     2710         2649         7545    20445    45369   159128    75534   128963 
                                 13%       7%      18%         18%        19%       7%       7%           6%          11%       9%      11%      14%      15%      12% 
                                               aefghi       aefgi     aefghi                                                                      j 
 
4 - Not important at all     115365    19500    49823       11734       7368        0        0         1637         1736    23567    30090    85275    45746    69619 
                                  7%       5%       9%         11%         7%       0%       0%           4%           3%      10%       7%       7%       9%       7% 
                                                 aefh        aefh        efh                                                 aefh                          m 
 
Summary: Important          1221524   327846   408472       75914      74397    27724    32090        37072        57297   179355   335364   886160   381125   840399 
                                 79%      86%      72%         71%        73%      93%      88%          90%          86%      80%      81%      78%      75%      80% 
                                        bcdi                                     bcdi      bcd         bcdi          bcd      bcd                                   l 
 
Summary: Not important       319862    47302   152546       30967      26597     2162     2710         4286         9280    44012    75459   244403   121280   198582 
                                 21%      12%      27%         29%        26%       7%       7%          10%          14%      20%      18%      21%      24%      19% 
                                               aefghi      aefghi     aefghi                                                 aefg                          m 
 
Don't know                    13793     5157     4944           0        592        0     1637            0          140     1322     5399     8394     6955     6838 
                                  1%       1%       1%          0%         1%       0%       4%           0%           *%       1%       1%       1%       1%       1% 
                                                                                         bcdhi 
 
Base for stats              1541386   375148   561018      106881     100994    29885    34799        41358        66577   223366   410823  1130563   502405  1038981 
Mean                           1.82     1.63     2.02        2.02       1.90     1.30     1.41         1.48         1.58     1.79     1.76     1.84     1.95     1.76 
                                          ef   aefghi      aefghi      aefgh                                           e    aefgh                 j        m 
Standard error                  .02      .04      .03         .07        .05      .07      .08          .09          .06      .05      .03      .02      .03      .02 
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Table 1.50 A  (continuation) 
C1. How important an issue for your business is reducing energy consumption? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Very important           712993   541182      47995      42186      19646      61984    83450    82542    28641   352842   156743    158033      38652     6723 
                                 46%      46%        45%        49%        54%        45%      39%      42%      68%      39%      50%       55%        73%      80% 
                                                                                                                 fg                 i         i        ijk     ijkl 
 
2 - Fairly important         508531   390173      38026      22634      13686      44011    79788    82115     8916   299220   100848     94643      12471     1350 
                                 33%      33%        36%        26%        38%        32%      37%      42%      21%      33%      32%       33%        23%      16% 
                                                      c                                         h        h                lm       lm        lm          m 
 
3 - Not very important       204497   151316      18276      12109       1935      20860    28311    21005     3542   142292    37513     23221       1207      263 
                                 13%      13%        17%        14%         5%        15%      13%      11%       8%      16%      12%        8%         2%       3% 
                                           d          d          d                     d                                jklm      klm        lm 
 
4 - Not important at all     115365    94438       2577       8363        889       9098    19709    11032      873    93684    14063      7140        477        0 
                                  7%       8%         2%        10%         2%         7%       9%       6%       2%      10%       5%        2%         1%       0% 
                                           b                    bd                     b        h                       jklm      klm        lm 
 
Summary: Important          1221524   931355      86021      64820      33332     105996   163238   164658    37557   652062   257591    252676      51123     8073 
                                 79%      78%        80%        75%        92%        77%      76%      84%      89%      73%      83%       88%        96%      96% 
                                                                         abce                            f        f                 i        ij        ijk      ijk 
 
Summary: Not important       319862   245754      20854      20472       2824      29958    48020    32037     4415   235977    51577     30361       1684      263 
                                 21%      21%        19%        24%         8%        22%      22%      16%      11%      26%      17%       11%         3%       3% 
                                           d          d          d                     d       gh                       jklm      klm        lm 
 
Don't know                    13793    10993         73        792          0       1935     2356      247        0     7434     2287      3645        375       52 
                                  1%       1%         *%         1%         0%         1%       1%       *%       0%       1%       1%        1%         1%       1% 
 
Base for stats              1541386  1177109     106875      85292      36156     135954   211258   196695    41972   888038   309168    283037      52807     8336 
Mean                           1.82     1.83       1.77       1.84       1.56       1.83     1.93     1.80     1.44     1.97     1.71      1.57       1.31     1.23 
                                           d          d          d                     d        h        h              jklm      klm        lm          m 
Standard error                  .02      .02        .05        .07        .08        .07      .06      .05      .07      .04      .03       .03        .03      .03 
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Table 1.50 A  (continuation) 
C1. How important an issue for your business is reducing energy consumption? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Very important           712993    13000     5359    44068    29254   199013    20370    87168    27814    16713    40966    66311    35410    14356    57999 
                                 46%      40%      57%      45%      25%      52%      44%      61%      30%      40%      63%      33%      39%      61%      56% 
                                           d     dhkl      dhk             cdhkl      dhk acdefhik                 d acdfhikl                 d acdfhikl  cdfhikl 
                                                                                                 l 
 
2 - Fairly important         508531     8076     2860    33412    45136   115596    14855    41925    33173    16257    12942    76956    32874     4668    33063 
                                 33%      25%      30%      34%      39%      30%      32%      29%      35%      39%      20%      38%      36%      20%      32% 
                                                            jm     egjm       jm       jm                jm       jm              egjm       jm                jm 
 
3 - Not very important       204497     5609      982    12892    30177    39692     6215    10389    20263     4586     6087    28459    15746     2258    10022 
                                 13%      17%      10%      13%      26%      10%      13%       7%      22%      11%       9%      14%      17%      10%      10% 
                                           g                 g bcefgijk                              cegjmn                          g      egn 
                                                                     mn 
 
4 - Not important at all     115365     5464      237     6659    11807    21051     5019     1981    11093     2180     4074    30299     6784     2283     2434 
                                  7%      17%       3%       7%      10%       6%      11%       1%      12%       5%       6%      15%       7%      10%       2% 
                                      bcegjn                gn      egn       gn      egn               egn                 g bcegijln       gn       gn 
 
Summary: Important          1221524    21076     8219    77480    74390   314609    35225   129093    60986    32970    53907   143268    68283    19024    91062 
                                 79%      66%      87%      80%      64%      83%      75%      90%      65%      80%      82%      71%      74%      81%      88% 
                                                 adhk     adhk            adfhkl        d acdefhij                dh     adhk                 d      adh  acdfhkl 
                                                                                               klm 
 
Summary: Not important       319862    11073     1219    19550    41984    60743    11234    12370    31356     6767    10161    58759    22530     4541    12456 
                                 21%      34%      13%      20%      36%      16%      24%       9%      33%      16%      16%      29%      25%      19%      12% 
                                    bcegijmn                gn bcefgijl        g      egn          bcegijmn                    bcegijn      egn        g 
                                                                     mn 
 
Don't know                    13793        0        0        0        0     4644      275     1637     1555     1709     1445      107      855        0      140 
                                  1%       0%       0%       0%       0%       1%       1%       1%       2%       4%       2%       *%       1%       0%       *% 
                                                                               c                 c       ck    cdkmn      ckn 
 
Base for stats              1541386    32149     9438    97031   116374   375353    46459   141463    92343    39737    64069   202026    90813    23566   103519 
Mean                           1.82     2.11     1.59     1.82     2.21     1.69     1.91     1.49     2.16     1.80     1.58     2.11     1.93     1.68     1.58 
                                     bcegjmn              egjn bcefgijl        g     egjn          bcefgijl        g          bcegijmn   begjmn        g 
                                                                     mn                                  mn 
Standard error                  .02      .17      .12      .05      .07      .04      .09      .04      .09      .11      .09      .06      .07      .10      .05 
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Table 1.50 A  (continuation) 
C1. How important an issue for your business is reducing energy consumption? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Very important           712993    28394    26799 
                                 46%      63%      42% 
                                           b 
 
2 - Fairly important         508531     9170    27566 
                                 33%      20%      43% 
                                                    a 
 
3 - Not very important       204497     3636     7484 
                                 13%       8%      12% 
 
4 - Not important at all     115365     2414     1584 
                                  7%       5%       2% 
 
Summary: Important          1221524    37565    54365 
                                 79%      84%      86% 
 
Summary: Not important       319862     6050     9068 
                                 21%      13%      14% 
 
Don't know                    13793     1298      129 
                                  1%       3%       *% 
 
Base for stats              1541386    43614    63433 
Mean                           1.82     1.54     1.75 
Standard error                  .02      .10      .08 
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Table 1.51 A 
Summary: C2/C3/C4. Who would...? 
Base: Where more than one person involved in the decision OR All Respondents 
 
                              Total  Your site       Head   Landlord      Other    Someone    Nobody, Don't know 
                                                   office            businesses       else    already 
                                                                     within the                 doing 
                                                                      building/            everything 
                                                                           site              that can 
                                                                                              be done 
 
be involved in the 
  decision                  1555179     825867     294427     618777      41872      83739      13299       2866 
                                            53%        19%        40%         3%         5%         1%         *% 
 
have the most influence 
  in the decision            274530      79020      49753     107918       5618      12208          0      20013 
                                            29%        18%        39%         2%         4%         0%         7% 
 
you expect to pay for 
  these improvements        1555179     867418     245122     457645      54382      59365          0      30422 
                                            56%        16%        29%         3%         4%         0%         2% 
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Table 1.52 A 
C2. Who would...? : be involved in the decision 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Your site                    825867   466083   359784          359784               0               0   107458    97554   620855 
                                 53%      78%      38%            100%              0%              0%      67%      23%      63% 
                                           b                       de                                        g                 g 
 
Head office                  294427   120314   174113           29423           40523          104166        0   294427        0 
                                 19%      20%      18%              8%             16%             31%       0%      71%       0% 
                                                                                    c              cd                fh 
 
Landlord                     618777        0   618777          166178          213310          239290    60166   114269   444343 
                                 40%       0%      65%             46%             82%             71%      37%      28%      45% 
                                                    a                              ce               c        g                fg 
 
Other businesses within 
  the building/site           41872     5958    35914           25333            5891            4689     3348     4552    33972 
                                  3%       1%       4%              7%              2%              1%       2%       1%       3% 
                                                    a              de                                                          g 
 
Someone else                  83739    36509    47230           12912           17306           17011    12457    34213    37069 
                                  5%       6%       5%              4%              7%              5%       8%       8%       4% 
                                                                                    c                        h        h 
 
Nobody, already doing 
  everything that can be 
  done                        13299     5147     8152               0            6512            1639      543     4919     7837 
                                  1%       1%       1%              0%              2%              *%       *%       1%       1% 
                                                                                   ce 
 
Don't know                     2866      342     2524               0             242            2282        0     2208      658 
                                  *%       *%       *%              0%              *%              1%       0%       1%       *% 
                                                                                                    c                 h 
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Table 1.52 A  (continuation) 
C2. Who would...? : be involved in the decision 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Your site                    825867   165938   273400       44981      78654    24566    20886        23596        37708   154779   236612   589255   184610   641256 
                                 53%      44%      48%         42%        77%      82%      57%          57%          57%      69%      57%      52%      36%      61% 
                                                                     abcfghi  abcfghi       ac           ac          abc    abcgh        k                          l 
 
Head office                  294427   124563    56786       26648       9663     6675    12308        10137        24041    23607    70926   223501    73762   220665 
                                 19%      33%      10%         25%        10%      22%      34%          25%          36%      11%      17%      20%      14%      21% 
                                        bcdi                  bdi                 bdi      bdi          bdi        bcdei                                            l 
 
Landlord                     618777   133325   303354       47853      31697     1263    14910        18174        12745    54529   160777   458000   312102   306675 
                                 40%      35%      54%         45%        31%       4%      41%          44%          19%      24%      39%      40%      61%      29% 
                                         ehi  acdefhi       adehi        ehi               ehi         dehi            e        e                          m 
 
Other businesses within 
  the building/site           41872     4276    27776        2968        282      352        0          425         3161     2631     9539    32333    41872        0 
                                  3%       1%       5%          3%         *%       1%       0%           1%           5%       1%       2%       3%       8%       0% 
                                                  adi           d                                                    adi                                   m 
 
Someone else                  83739    26889    25921        4226       4206      736     3826         3893         5106     8933    25243    58496    41459    42279 
                                  5%       7%       5%          4%         4%       2%      11%           9%           8%       4%       6%       5%       8%       4% 
                                          bi                                              bcdi            i                                                m 
 
Nobody, already doing 
  everything that can be 
  done                        13299     2995     1797        1873        697        0      344          425            0     5168     6439     6860     3360     9939 
                                  1%       1%       *%          2%         1%       0%       1%           1%           0%       2%       2%       1%       1%       1% 
                                                                b                                                              bh        k 
 
Don't know                     2866     1920      946           0          0        0        0            0            0        0      342     2524      946     1920 
                                  *%       1%       *%          0%         0%       0%       0%           0%           0%       0%       *%       *%       *%       *% 
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Table 1.52 A  (continuation) 
C2. Who would...? : be involved in the decision 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Your site                    825867   669810      50267      42150      21659      41981    86276    91554    29034   463388   167450    152492      36231     6307 
                                 53%      56%        47%        49%        60%        30%      40%      46%      69%      52%      54%       53%        68%      75% 
                                         bce          e          e         be                                    fg                                    ijk     ijkl 
 
Head office                  294427   212030      27897      19712       7008      27780    17477    23149     7766   104853    69038     97016      20367     3152 
                                 19%      18%        26%        23%        19%        20%       8%      12%      19%      12%      22%       34%        38%      38% 
                                                      a                                                           f                 i        ij         ij       ij 
 
Landlord                     618777   449120      43260      37921      12095      76381   151936   135112    16696   411546   108813     88559       8772     1087 
                                 40%      38%        40%        44%        33%        55%      71%      69%      40%      46%      35%       31%        16%      13% 
                                                                                    abcd        h        h              jklm       lm        lm 
 
Other businesses within 
  the building/site           41872    32695       2764       3350        937       2126    11283     6871      665    28515     4114      7955        979      308 
                                  3%       3%         3%         4%         3%         2%       5%       3%       2%       3%       1%        3%         2%       4% 
                                                                                                                           j                                      j 
 
Someone else                  83739    56669       5395       3387       2779      15508     4932     8913     3546    47701    17174     15127       3220      517 
                                  5%       5%         5%         4%         8%        11%       2%       5%       8%       5%       6%        5%         6%       6% 
                                                                                     abc                          f 
 
Nobody, already doing 
  everything that can be 
  done                        13299    10199       2423          0        677          0     2625      909      300     6399     3737      2565        554       43 
                                  1%       1%         2%         0%         2%         0%       1%       *%       1%       1%       1%        1%         1%       1% 
                                                    ace                     c 
 
Don't know                     2866     2162          0          0          0        704        0        0        0     1504        0      1120        242        0 
                                  *%       *%         0%         0%         0%         1%       0%       0%       0%       *%       0%        *%         *%       0% 
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Table 1.52 A  (continuation) 
C2. Who would...? : be involved in the decision 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Your site                    825867    28619     5570    64744    77896   161629    31077    87995    41079    16358    34610   101749    44787    13704    47586 
                                 53%      89%      59%      67%      67%      43%      66%      61%      44%      39%      53%      50%      49%      58%      46% 
                                    bcdefghi        e  ehijkln  ehijkln           ehijkln   ehikln                                   e              ehin 
                                       jklmn 
 
Head office                  294427      669     1313    13221     5638   130271     6425    30804     5685     8154    23250     9282    15084     1642    30322 
                                 19%       2%      14%      14%       5%      34%      14%      22%       6%      20%      35%       5%      16%       7%      29% 
                                                  adk     adhk          abcdfghi     adhk   acdhkm             adhkm abcdfghi             adhkm          abcdfghk 
                                                                             klm                                          klm                                  lm 
 
Landlord                     618777      824     4240    36821    43970   131005    11868    48042    58736    22663    14090   112558    46517    10458    41910 
                                 40%       3%      45%      38%      38%      34%      25%      34%      63%      55%      22%      56%      51%      44%      40% 
                                                  afj      afj      afj      afj        a       aj acdefgjl acdefgjn        a acdefgjn acdefgjn      afj      afj 
                                                                                                         mn 
 
Other businesses within 
  the building/site           41872        0        0     3600     2140     6525      975      809     4833     2904        8    13412      726      188     2411 
                                  3%       0%       0%       4%       2%       2%       2%       1%       5%       7%       *%       7%       1%       1%       2% 
                                                            gj                                         egjl    egjlm           degjlmn 
 
Someone else                  83739     2037      261     2334     2836    18358     1915     9675     1332     4467     4266    12930     4505     1970    10785 
                                  5%       6%       3%       2%       2%       5%       4%       7%       1%      11%       7%       6%       5%       8%      10% 
                                                                                                ch               cdh       ch       ch               cdh   cdefhl 
 
Nobody, already doing 
  everything that can be 
  done                        13299        0        0      585      865     2995      300      768     1716      879        0     1805     1062      252      751 
                                  1%       0%       0%       1%       1%       1%       1%       1%       2%       2%       0%       1%       1%       1%       1% 
 
Don't know                     2866        0        0        0        0     1504        0        0        0        0        0      362      584        0      416 
                                  *%       0%       0%       0%       0%       *%       0%       0%       0%       0%       0%       *%       1%       0%       *% 
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Table 1.52 A  (continuation) 
C2. Who would...? : be involved in the decision 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Your site                    825867    28993    39472 
                                 53%      65%      62% 
 
Head office                  294427     7609     5058 
                                 19%      17%       8% 
 
Landlord                     618777     9595    25480 
                                 40%      21%      40% 
                                                    a 
 
Other businesses within 
  the building/site           41872     2791      550 
                                  3%       6%       1% 
 
Someone else                  83739     5066     1002 
                                  5%      11%       2% 
                                           b 
 
Nobody, already doing 
  everything that can be 
  done                        13299        0     1320 
                                  1%       0%       2% 
 
Don't know                     2866        0        0 
                                  *%       0%       0% 
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Table 1.53 A 
C3. Who would...? : have the most influence in the decision 
Base: Where more than one person involved in the decision 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c              *d               e        f        g        h 
 
Unweighted Bases                583      147      436             350              28              58       62      325      196 
 
Weighted Bases               274530    33762   240768          186632           22480           31656    21029   112315   141185 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Your site                     79020    13101    65919           65919               0               0     7095    16576    55349 
                                 29%      39%      27%             35%              0%              0%      34%      15%      39% 
                                           b                        e                                        g                 g 
 
Head office                   49753    14711    35042           17689            8137            9216        0    49753        0 
                                 18%      44%      15%              9%             36%             29%       0%      44%       0% 
                                           b                                                        c                fh 
 
Landlord                     107918        0   107918           80177           10593           17147     8710    34762    64447 
                                 39%       0%      45%             43%             47%             54%      41%      31%      46% 
                                                    a                                                                          g 
 
Shared with other 
  businesses within the 
  building/ site               5618      129     5489            2765            2033             690      364        0     5254 
                                  2%       *%       2%              1%              9%              2%       2%       0%       4% 
                                                                                                             g                 g 
 
Someone else                  12208     4193     8015            4890            1375            1750     1609     5321     5278 
                                  4%      12%       3%              3%              6%              6%       8%       5%       4% 
                                           b 
 
Don't know                    20013     1628    18386           15192             342            2852     3252     5904    10857 
                                  7%       5%       8%              8%              2%              9%      15%       5%       8% 
                                                                                                             g 
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Table 1.53 A  (continuation) 
C3. Who would...? : have the most influence in the decision 
Base: Where more than one person involved in the decision 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                583      107      190          47         88       15       19           23           32       60      171      412      208      375 
 
Weighted Bases               274530    72745   100235       16980      21508     3253    13351        11637        11570    22323    82952   191578   114112   160417 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Your site                     79020    14821    24883        4085      12671     1490     5003         5850         1130     8652    20633    58387    31167    47853 
                                 29%      20%      25%         24%        59%      46%      37%          50%          10%      39%      25%      30%      27%      30% 
                                                                       abchi                                                  abh 
 
Head office                   49753    17401     8522        5800       2637     1569     3126         2598         2136     5964    12969    36783    15484    34268 
                                 18%      24%       9%         34%        12%      48%      23%          22%          18%      27%      16%      19%      14%      21% 
                                          bd                   bd                                                              bd                                   l 
 
Landlord                     107918    31633    49570        5121       4113        0     2178         2317         5564     6929    35686    72232    50227    57691 
                                 39%      43%      49%         30%        19%       0%      16%          20%          48%      31%      43%      38%      44%      36% 
                                           d      cdi                                                                  d 
 
Shared with other 
  businesses within the 
  building/ site               5618        0     5489         129          0        0        0            0            0        0     2367     3251     5618        0 
                                  2%       0%       5%          1%         0%       0%       0%           0%           0%       0%       3%       2%       5%       0% 
                                                   ad                                                                                                      m 
 
Someone else                  12208     4801      675         811       1037      194     2618          518         1555        0     2334     9874     2696     9512 
                                  4%       7%       1%          5%         5%       6%      20%           4%          13%       0%       3%       5%       2%       6% 
                                          bi                    b          b                                          bi 
 
Don't know                    20013     4090    11096        1034       1050        0      425          354         1184      778     8962    11051     8920    11093 
                                  7%       6%      11%          6%         5%       0%       3%           3%          10%       3%      11%       6%       8%       7% 
                                                                                                                                         k 
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Table 1.53 A  (continuation) 
C3. Who would...? : have the most influence in the decision 
Base: Where more than one person involved in the decision 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases                583      417         64         46         20         36       74      114       37      102      112       172        119       78 
 
Weighted Bases               274530   207142      22529      15733       8261      20865    50244    57927    12945   140984    51504     65511      14196     2334 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Your site                     79020    62392       6846       2148       3402       4232    12968    23416     6519    41459    13790     18103       4606     1061 
                                 29%      30%        30%        14%        41%        20%      26%      40%      50%      29%      27%       28%        32%      45% 
                                           c          c                                                  f        f                                             ijk 
 
Head office                   49753    27694       8065       6394       1307       6293     3315     8722     2428    13677    10428     20091       4779      778 
                                 18%      13%        36%        41%        16%        30%       7%      15%      19%      10%      20%       31%        34%      33% 
                                                      a          a                     a                                            i         i         ij       ij 
 
Landlord                     107918    87034       5543       6440       2204       6696    29329    19934     2770    65173    20006     20022       2414      303 
                                 39%      42%        25%        41%        27%        32%      58%      34%      21%      46%      39%       31%        17%      13% 
                                           b                                                   gh                        klm       lm        lm 
 
Shared with other 
  businesses within the 
  building/ site               5618     5262          0          0          0        357        0      357        0     4791        0       690        129        8 
                                  2%       3%         0%         0%         0%         2%       0%       1%       0%       3%       0%        1%         1%       *% 
 
Someone else                  12208     8157        751        347        755       2198     2032     3021      330     6198     2422      2539        940      109 
                                  4%       4%         3%         2%         9%        11%       4%       5%       3%       4%       5%        4%         7%       5% 
 
Don't know                    20013    16603       1323        403        594       1090     2600     2478      898     9687     4858      4065       1329       75 
                                  7%       8%         6%         3%         7%         5%       5%       4%       7%       7%       9%        6%         9%       3% 
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Table 1.53 A  (continuation) 
C3. Who would...? : have the most influence in the decision 
Base: Where more than one person involved in the decision 
 
                                                                                           SECTOR 
                                    -------------------------------------------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a        b       *c        d       *e        f       *g       *h       *i        j        k       *l        m 
 
Unweighted Bases                583        9       81       23      106       24       58       25       16       22       70       41       18       61 
 
Weighted Bases               274530     1505    21017    14489    65030     5024    27881    14182     8889    10626    41404    18722     4273    25103 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Your site                     79020      257     9188     2456    16433     1303    12922     6137     1288     1485    10407     7224      467     5199 
                                 29%      17%      44%      17%      25%      26%      46%      43%      14%      14%      25%      39%      11%      21% 
                                                  djm                                 djm 
 
Head office                   49753      413     2819     1252    16039     1595     6708     3223     1590     2081     2271     2748      569     4835 
                                 18%      27%      13%       9%      25%      32%      24%      23%      18%      20%       5%      15%      13%      19% 
                                                                      j                 j                                                              j 
 
Landlord                     107918      342     5800    10780    26748     1611     3793     4488     4251     4410    18546     7771     2951    10196 
                                 39%      23%      28%      74%      41%      32%      14%      32%      48%      42%      45%      42%      69%      41% 
                                                                      f                                                    bf        f                 f 
 
Shared with other 
  businesses within the 
  building/ site               5618        0     1011        0     1746      129        0      334        0        8     2390        0        0        0 
                                  2%       0%       5%       0%       3%       3%       0%       2%       0%       *%       6%       0%       0%       0% 
 
Someone else                  12208        0      425        0     2839      257     3678        0       44     1301      517      354        0     2793 
                                  4%       0%       2%       0%       4%       5%      13%       0%       *%      12%       1%       2%       0%      11% 
                                                                                      bdj                                                             bj 
 
Don't know                    20013      492     1772        0     1224      129      779        0     1717     1341     7273      624      285     2079 
                                  7%      33%       8%       0%       2%       3%       3%       0%      19%      13%      18%       3%       7%       8% 
                                                    d                                                                     dfk                          d 
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Table 1.53 A  (continuation) 
C3. Who would...? : have the most influence in the decision 
Base: Where more than one person involved in the decision 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                583       17       12 
 
Weighted Bases               274530     7615     8770 
                         ---------- -------- -------- 
 
Your site                     79020     1776     2475 
                                 29%      23%      28% 
 
Head office                   49753     1996     1613 
                                 18%      26%      18% 
 
Landlord                     107918     2766     3463 
                                 39%      36%      39% 
 
Shared with other 
  businesses within the 
  building/ site               5618        0        0 
                                  2%       0%       0% 
 
Someone else                  12208        0        0 
                                  4%       0%       0% 
 
Don't know                    20013     1077     1218 
                                  7%      14%      14% 
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Table 1.54 A 
C4. Who would...? : you expect to pay for these improvements 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Your site                    867418   469235   398183          285933           71838           40412   113243   103448   650727 
                                 56%      79%      42%             79%             27%             12%      70%      25%      66% 
                                           b                       de               e                        g                 g 
 
Head office                  245122   104321   140801           20533           31465           88803        0   245122        0 
                                 16%      17%      15%              6%             12%             26%       0%      59%       0% 
                                           b                                        c              cd                fh 
 
Landlord                     457645        0   457645           98256          161814          197575    45385    74863   337397 
                                 29%       0%      48%             27%             62%             59%      28%      18%      34% 
                                                    a                               c               c        g                fg 
 
Shared with other 
  businesses within the 
  building/ site              54382    17574    36807           18187            8944            9677    10500     6702    37180 
                                  3%       3%       4%              5%              3%              3%       7%       2%       4% 
                                                                                                            gh                 g 
 
Someone else                  59365    28497    30868            7927            7786           15154     7657    23163    28545 
                                  4%       5%       3%              2%              3%              4%       5%       6%       3% 
                                           b                                                        c                 h 
 
Don't know                    30422      810    29613            8109            9149           12355     1302    11548    17573 
                                  2%       *%       3%              2%              4%              4%       1%       3%       2% 
                                                    a                                                                 f 
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Table 1.54 A  (continuation) 
C4. Who would...? : you expect to pay for these improvements 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Your site                    867418   185311   276380       60644      76536    23902    18135        25816        34919   164415   237550   629868   177344   690073 
                                 56%      49%      49%         57%        75%      80%      50%          62%          52%      73%      57%      55%      35%      66% 
                                                               ab     abcfgh   abcfgh                    ab                 abcfh                                   l 
 
Head office                  245122   105974    44179       23127       6595     6092    11575         7803        18952    20826    67321   177801    61967   183155 
                                 16%      28%       8%         22%         6%      20%      32%          19%          28%       9%      16%      16%      12%      18% 
                                         bdi                  bdi                 bdi      bdi          bdi          bdi                                            l 
 
Landlord                     457645    91559   241508       32453      20766      486     8514        11130        10895    40333   120488   337157   247377   210268 
                                 29%      24%      43%         30%        20%       2%      23%          27%          16%      18%      29%      30%      49%      20% 
                                         ehi acdefghi        dehi          e                 e           eh            e        e                          m 
 
Shared with other 
  businesses within the 
  building/ site              54382    10246    36552        2262       1583        0        0            0         1552     2186    13435    40946    54382        0 
                                  3%       3%       6%          2%         2%       0%       0%           0%           2%       1%       3%       4%      11%       0% 
                                             acdefghi                                                                                                      m 
 
Someone else                  59365    18701    18348        1999       2617     1161     3314         1461         4772     6991    16219    43145    31550    27815 
                                  4%       5%       3%          2%         3%       4%       9%           4%           7%       3%       4%       4%       6%       3% 
                                                                                          bcdi                      bcdi                                   m 
 
Don't know                    30422     6419    15125        1291         91       92        0            0          897     6507     5127    25295    10515    19907 
                                  2%       2%       3%          1%         *%       *%       0%           0%           1%       3%       1%       2%       2%       2% 
                                           d        d                                                                           d 
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Table 1.54 A  (continuation) 
C4. Who would...? : you expect to pay for these improvements 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Your site                    867418   705712      55244      40762      18086      47614    87185   100197    30654   493356   175003    158540      34433     6086 
                                 56%      59%        52%        47%        50%        35%      41%      51%      73%      55%      56%       55%        65%      73% 
                                         bce          e          e          e                            f       fg                                    ijk     ijkl 
 
Head office                  245122   177710      20048      17084       5429      24851    13653    21155     5652    84672    58578     83840      15629     2403 
                                 16%      15%        19%        20%        15%        18%       6%      11%      13%       9%      19%       29%        29%      29% 
                                                                                                                  f                 i        ij         ij       ij 
 
Landlord                     457645   344922      31292      18782       8493      54155   121402    89927     8135   317927    79738     54918       4685      376 
                                 29%      29%        29%        22%        23%        39%      57%      46%      19%      36%      26%       19%         9%       4% 
                                           c                                        abcd       gh        h              jklm      klm        lm          m 
 
Shared with other 
  businesses within the 
  building/ site              54382    42397       3771       3896        637       3681     6583     6014      864    33840     7917     11354        900      370 
                                  3%       4%         4%         5%         2%         3%       3%       3%       2%       4%       3%        4%         2%       4% 
                                                                                                                           l                  l                   l 
 
Someone else                  59365    37124       4269       2524       2363      13086     6602     4444     1082    37543    12189      7438       1813      382 
                                  4%       3%         4%         3%         7%         9%       3%       2%       3%       4%       4%        3%         3%       5% 
                                                                                     abc 
 
Don't know                    30422    15711       2326       6263       2660       3463     7434     5706      515    19973     4171      4706       1473      100 
                                  2%       1%         2%         7%         7%         3%       3%       3%       1%       2%       1%        2%         3%       1% 
                                                               abe         ab 
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Table 1.54 A  (continuation) 
C4. Who would...? : you expect to pay for these improvements 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Your site                    867418    28232     6897    63058    77185   201481    29660    89068    44987    18528    29221    95080    50770    12960    48939 
                                 56%      88%      73%      65%      66%      53%      63%      62%      48%      45%      45%      47%      55%      55%      47% 
                                    cdefghij  ehijkln  ehijkln  ehijkln            ehijkn   ehijkn 
                                        klmn 
 
Head office                  245122     1056      642    11624     3959   109272     5816    27064     3946     8140    17618    10257    10539     1249    24203 
                                 16%       3%       7%      12%       3%      29%      12%      19%       4%      20%      27%       5%      11%       5%      23% 
                                                           dhk          abcdfghk      dhk  acdhklm             adhkm abcdfhkl               dhk          abcdfhkl 
                                                                              lm                                            m                                   m 
 
Landlord                     457645     1195     3521    24783    37697    87652     9175    32287    52960    16608    13874    82634    32100     9056    30383 
                                 29%       4%      37%      26%      32%      23%      20%      23%      56%      40%      21%      41%      35%      38%      29% 
                                                aefgj        a    aefgj        a        a        a abcdefgi   acefgj        a  acefgjn   acefgj   acefgj       af 
                                                                                                      jklmn 
 
Shared with other 
  businesses within the 
  building/ site              54382        0        0     4051     5058    10727      507      437     2973     1033     5859    15443     4021      323     2418 
                                  3%       0%       0%       4%       4%       3%       1%       *%       3%       2%       9%       8%       4%       1%       2% 
                                                             g        g        g                          g            aefgmn    efgmn        g                 g 
 
Someone else                  59365     2037        0     2157     2408    10097     1586     5832     1829       44     5409    14747     1615      920     4897 
                                  4%       6%       0%       2%       2%       3%       3%       4%       2%       *%       8%       7%       2%       4%       5% 
                                                                                                                       cdehil   cdehil 
 
Don't know                    30422        0        0     1539        0     5891      492       92     1666      540      887    11116     2184     1245     3187 
                                  2%       0%       0%       2%       0%       2%       1%       *%       2%       1%       1%       5%       2%       5%       3% 
                                                                                                          g                      cdefg        g     cdeg       dg 
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Table 1.54 A  (continuation) 
C4. Who would...? : you expect to pay for these improvements 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Your site                    867418    27465    43885 
                                 56%      61%      69% 
 
Head office                  245122     6460     3275 
                                 16%      14%       5% 
 
Landlord                     457645     5537    18183 
                                 29%      12%      29% 
                                                    a 
 
Shared with other 
  businesses within the 
  building/ site              54382     1403      129 
                                  3%       3%       *% 
 
Someone else                  59365     4300     1487 
                                  4%      10%       2% 
 
Don't know                    30422     1077      507 
                                  2%       2%       1% 
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Table 1.55 A 
C2/C3. Who would have the most influence in the decision? - Combined 
Base: Where One person involved in the decision OR More that one person involved in the decision 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Your site                    687691   448620   239070          239070               0               0    95076    49447   543167 
                                 44%      75%      25%             66%              0%              0%      59%      12%      55% 
                                           b                       de                                        g                 g 
 
Head office                  245958   109979   135979           17689           32633           85657        0   245958        0 
                                 16%      18%      14%              5%             12%             25%       0%      59%       0% 
                                           b                                        c              cd                fh 
 
Landlord                     508728        0   508728           80177          201422          227128    50749    81845   376134 
                                 33%       0%      53%             22%             77%             67%      32%      20%      38% 
                                                    a                              ce               c        g                fg 
 
Shared with other 
  businesses within the 
  building/ site              12460     1678    10782            2765            4023            3995     1067        0    11394 
                                  1%       *%       1%              1%              2%              1%       1%       0%       1% 
                                                    a                                                        g                 g 
 
Someone else                  64163    29634    34530            4890           16130           13509     9981    25069    29113 
                                  4%       5%       4%              1%              6%              4%       6%       6%       3% 
                                                                                    c               c        h        h 
 
Nobody, already doing 
  everything that can be 
  done                        13299     5147     8152               0            6512            1639      543     4919     7837 
                                  1%       1%       1%              0%              2%              *%       *%       1%       1% 
                                                                                   ce 
 
Don't know                    22880     1970    20910           15192             584            5134     3252     8112    11516 
                                  1%       *%       2%              4%              *%              2%       2%       2%       1% 
                                                    a              de 
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Table 1.55 A  (continuation) 
C2/C3. Who would have the most influence in the decision? - Combined 
Base: Where One person involved in the decision OR More that one person involved in the decision 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Your site                    687691   135155   215831       35816      71012    23382    12964        18695        30810   143161   188486   499205   120900   566791 
                                 44%      36%      38%         34%        70%      78%      36%          45%          46%      64%      45%      44%      24%      54% 
                                                                      abcfgh  abcfghi                                abc   abcfgh                                   l 
 
Head office                  245958   108580    41435       23594       5964     5767    11821         9291        20293    19212    56959   188999    58804   187154 
                                 16%      29%       7%         22%         6%      19%      32%          22%          30%       9%      14%      17%      12%      18% 
                                         bdi                  bdi                 bdi      bdi          bdi          bdi                                            l 
 
Landlord                     508728   104495   266621       39213      19699        0     7481        11531        11012    48183   134384   374344   268803   239925 
                                 33%      27%      47%         37%        19%       0%      21%          28%          17%      21%      32%      33%      53%      23% 
                                        dehi acdefghi      adefhi          e                 e           eh            e        e                          m 
 
Shared with other 
  businesses within the 
  building/ site              12460     1417     7694        1678          0        0        0            0            0     1671     2367    10093    12460        0 
                                  1%       *%       1%          2%         0%       0%       0%           0%           0%       1%       1%       1%       2%       0% 
                                                    d           d                                                                                          m 
 
Someone else                  64163    21652    20542        3672       3164      736     3402         1062         3418     6515    18282    45881    35166    28997 
                                  4%       6%       4%          3%         3%       2%       9%           3%           5%       3%       4%       4%       7%       3% 
                                           i                                               bdi                                                             m 
 
Nobody, already doing 
  everything that can be 
  done                        13299     2995     1797        1873        697        0      344          425            0     5168     6439     6860     3360     9939 
                                  1%       1%       *%          2%         1%       0%       1%           1%           0%       2%       2%       1%       1%       1% 
                                                                b                                                              bh        k 
 
Don't know                    22880     6010    12042        1034       1050        0      425          354         1184      778     9304    13575     9866    13013 
                                  1%       2%       2%          1%         1%       0%       1%           1%           2%       *%       2%       1%       2%       1% 
                                                    i                                                                                    k 
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Table 1.55 A  (continuation) 
C2/C3. Who would have the most influence in the decision? - Combined 
Base: Where One person involved in the decision OR More that one person involved in the decision 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Your site                    687691   563556      42562      32373      17935      31265    54040    66598    23432   394130   139567    120597      28221     5176 
                                 44%      47%        40%        38%        50%        23%      25%      34%      56%      44%      45%       42%        53%      62% 
                                         bce          e          e          e                            f       fg                                    ijk     ijkl 
 
Head office                  245958   176275      21977      17131       6248      24327    11939    18030     7201    83827    61073     83100      15579     2380 
                                 16%      15%        21%        20%        17%        18%       6%       9%      17%       9%      20%       29%        29%      28% 
                                                      a                                                          fg                 i        ij         ij       ij 
 
Landlord                     508728   368685      34155      32526       8195      65167   136565   101657     9303   351370    87977     64139       4827      415 
                                 33%      31%        32%        38%        23%        47%      64%      52%      22%      39%      28%       22%         9%       5% 
                                                                ad                   abd       gh        h              jklm      klm        lm          m 
 
Shared with other 
  businesses within the 
  building/ site              12460     8969       1417        846        300        929     1671      929        0    10059      572      1693        129        8 
                                  1%       1%         1%         1%         1%         1%       1%       *%       0%       1%       *%        1%         *%       *% 
                                                                                                                           j 
 
Someone else                  64163    41653       3091       2805       2208      14407     4175     6341      837    38497    13670      9403       2300      293 
                                  4%       4%         3%         3%         6%        10%       2%       3%       2%       4%       4%        3%         4%       3% 
                                                                                     abc 
 
Nobody, already doing 
  everything that can be 
  done                        13299    10199       2423          0        677          0     2625      909      300     6399     3737      2565        554       43 
                                  1%       1%         2%         0%         2%         0%       1%       *%       1%       1%       1%        1%         1%       1% 
                                                    ace                     c 
 
Don't know                    22880    18765       1323        403        594       1794     2600     2478      898    11191     4858      5185       1571       75 
                                  1%       2%         1%         *%         2%         1%       1%       1%       2%       1%       2%        2%         3%       1% 
                                                                                                                                                         i 
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Table 1.55 A  (continuation) 
C2/C3. Who would have the most influence in the decision? - Combined 
Base: Where One person involved in the decision OR More that one person involved in the decision 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Your site                    687691    28619     4322    54730    69141   140923    27794    75274    33658    10518    25469    77090    35883    10060    36580 
                                 44%      89%      46%      56%      59%      37%      59%      53%      36%      25%      39%      38%      39%      43%      35% 
                                    bcdefghi        i ehijklmn ehijklmn          ehijklmn  ehijkln                                                     i 
                                       jklmn 
 
Head office                  245958      669      595    10107     1913   112080     6262    28565     3840     6136    21291     6332    12201     1089    23278 
                                 16%       2%       6%      10%       2%      29%      13%      20%       4%      15%      32%       3%      13%       5%      22% 
                                                           dhk          abcdfghi    adhkm  abcdhkm             adhkm abcdfghi             adhkm          abcdfhkl 
                                                                            klmn                                         klmn                                   m 
 
Landlord                     508728      824     4029    26535    40599   105941     9623    31295    52147    20223    13138    93319    37972    10098    33577 
                                 33%       3%      43%      27%      35%      28%      21%      22%      56%      49%      20%      46%      41%      43%      32% 
                                               acefgj        a     afgj        a        a        a acdefgjl  acefgjn        a acdefgjn   acefgj   acefgj     afgj 
                                                                                                          n 
 
Shared with other 
  businesses within the 
  building/ site              12460        0        0     1011     1417     2448      975        0     1206        0        8     4061        0        0        0 
                                  1%       0%       0%       1%       1%       1%       2%       0%       1%       0%       *%       2%       0%       0%       0% 
                                                                                       gn                                           gn 
 
Someone else                  64163     2037        0     2291     2440    12881     1650     6419     1332     1974     4266    11891     3342     1782     6977 
                                  4%       6%       0%       2%       2%       3%       4%       4%       1%       5%       7%       6%       4%       8%       7% 
                                                                                                                           ch       ch               cdh     cdeh 
 
Nobody, already doing 
  everything that can be 
  done                        13299        0        0      585      865     2995      300      768     1716      879        0     1805     1062      252      751 
                                  1%       0%       0%       1%       1%       1%       1%       1%       2%       2%       0%       1%       1%       1%       1% 
 
Don't know                    22880        0      492     1772        0     2728      129      779        0     1717     1341     7635     1209      285     2495 
                                  1%       0%       5%       2%       0%       1%       *%       1%       0%       4%       2%       4%       1%       1%       2% 
                                                defgh                                                          defgh             defgh                          e 
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Table 1.55 A  (continuation) 
C2/C3. Who would have the most influence in the decision? - Combined 
Base: Where One person involved in the decision OR More that one person involved in the decision 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Your site                    687691    23784    33846 
                                 44%      53%      53% 
 
Head office                  245958     7343     4260 
                                 16%      16%       7% 
 
Landlord                     508728     7494    21915 
                                 33%      17%      34% 
                                                    a 
 
Shared with other 
  businesses within the 
  building/ site              12460     1334        0 
                                  1%       3%       0% 
 
Someone else                  64163     3880     1002 
                                  4%       9%       2% 
                                           b 
 
Nobody, already doing 
  everything that can be 
  done                        13299        0     1320 
                                  1%       0%       2% 
 
Don't know                    22880     1077     1218 
                                  1%       2%       2% 
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Table 1.56 A 
C5. Does your site try to improve energy management through more efficient use of existing equipment, such as ensuring equipment or lights are turned off, using energy efficient bulbs 
or 
timers, or better control of heating ? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                         1381634   536298   845336          325781          222726          296829   145299   392251   844083 
                                 89%      90%      88%             91%             85%             88%      90%      94%      86% 
                                                                    d                                        h       fh 
 
No                           156154    57986    98167           32414           34143           31610    13864    20879   121411 
                                 10%      10%      10%              9%             13%              9%       9%       5%      12% 
                                                                                    c                        g                fg 
 
Don't know                    17391     2744    14648            1588            4436            8624     1504     2221    13666 
                                  1%       *%       2%              *%              2%              3%       1%       1%       1% 
                                                    a                               c               c                          g 
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Table 1.56 A  (continuation) 
C5. Does your site try to improve energy management through more efficient use of existing equipment, such as ensuring equipment or lights are turned off, using energy efficient bulbs 
or 
timers, or better control of heating ? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                         1381634   331658   501770       89694      86926    29445    36084        38441        62661   203596   381339  1000295   438910   942724 
                                 89%      87%      89%         84%        86%      99%      99%          93%          94%      91%      92%      88%      86%      90% 
                                                                                abcdi    abcdi            c         abcd       cd        k                          l 
 
No                           156154    43129    56199       15912      14294      441      352         2917         4056    18854    31699   124454    59872    96282 
                                 10%      11%      10%         15%        14%       1%       1%           7%           6%       8%       8%      11%      12%       9% 
                                         efh       ef       befhi      befhi                                                   ef                 j        m 
 
Don't know                    17391     5517     7994        1276        366        0        0            0            0     2238     3184    14208    10578     6813 
                                  1%       1%       1%          1%         *%       0%       0%           0%           0%       1%       1%       1%       2%       1% 
                                                                                                                                                           m 
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Table 1.56 A  (continuation) 
C5. Does your site try to improve energy management through more efficient use of existing equipment, such as ensuring equipment or lights are turned off, using energy efficient bulbs 
or 
timers, or better control of heating ? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                         1381634  1058318      96863      75038      32941     118474   193641   168355    32766   777639   280046    265564      50209     8176 
                                 89%      89%        91%        87%        91%        86%      91%      85%      78%      87%      90%       93%        94%      97% 
                                                                                               gh                                             i         ij      ijk 
 
No                           156154   118900       9654       9877       2807      14915    16457    27638     9206   105286    29116     18768       2822      162 
                                 10%      10%         9%        11%         8%        11%       8%      14%      22%      12%       9%        7%         5%       2% 
                                                                                                         f        f      klm       lm         m          m 
 
Don't know                    17391    10884        431       1168        408       4500     3516      949        0    12547     2292      2350        151       51 
                                  1%       1%         *%         1%         1%         3%       2%       *%       0%       1%       1%        1%         *%       1% 
                                                                                      ab 
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Table 1.56 A  (continuation) 
C5. Does your site try to improve energy management through more efficient use of existing equipment, such as ensuring equipment or lights are turned off, using energy efficient bulbs 
or 
timers, or better control of heating ? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                         1381634    31160     8421    85322   101244   336674    40345   130352    78882    37634    60884   177492    82553    21093    94356 
                                 89%      97%      89%      88%      87%      89%      86%      91%      84%      91%      93%      88%      90%      90%      91% 
                                           h                                                     h                          h                                   h 
 
No                           156154      989      237    10671    15130    36423     6389    10933    15016     3812     4629    21820     7453     1243     8156 
                                 10%       3%       3%      11%      13%      10%      14%       8%      16%       9%       7%      11%       8%       5%       8% 
                                                                      m                 m          abegjlmn 
 
Don't know                    17391        0      780     1038        0     6900        0     1814        0        0        0     2821     1663     1230     1146 
                                  1%       0%       8%       1%       0%       2%       0%       1%       0%       0%       0%       1%       2%       5%       1% 
                                             cdefghij                                                                                           cdefghjk 
                                                  kln                                                                                                  n 
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Table 1.56 A  (continuation) 
C5. Does your site try to improve energy management through more efficient use of existing equipment, such as ensuring equipment or lights are turned off, using energy efficient bulbs 
or 
timers, or better control of heating ? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                         1381634    40023    55198 
                                 89%      89%      87% 
 
No                           156154     4889     8364 
                                 10%      11%      13% 
 
Don't know                    17391        0        0 
                                  1%       0%       0% 
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Table 1.57 A 
Summary: C6. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? 
Base: All Respondents 
 
                              Total        1 -  2 - Would  3 - Would Don't know     Not ap 
                                       Already    like it   not like              plicable 
                                          done 
 
Replacing the boiler or 
  heating or cooling 
  controls                  1555179     556986     206732     408657      91410     291395 
                                            36%        13%        26%         6%        19% 
 
Insulating the walls or 
  roof                      1555179     739545     207399     301320     130886     176029 
                                            48%        13%        19%         8%        11% 
 
Installing smart energy 
  meters and displays       1555179     276064     383980     636832     126304     131999 
                                            18%        25%        41%         8%         8% 
 
Installing double 
  glazing                   1555179     827101     199965     306912      28522     192680 
                                            53%        13%        20%         2%        12% 
 
Installing a small scale 
  renewable technology 
  such as solar panels, 
  micro wind turbines or 
  a heat pump               1555179      47131     451321     742980      90185     223561 
                                             3%        29%        48%         6%        14% 
 
Installing a Combined 
  Heat and Power Unit, 
  which is a system that 
  generates heat and 
  electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid             1555179      80441     395009     712664     174267     192798 
                                             5%        25%        46%        11%        12% 
 
Any other measures to 
  improve energy 
  efficiency                1555179     115383      82626     720748     222847     413575 
                                             7%         5%        46%        14%        27% 
 
Installing replacement 
  lighting or lighting 
  controls                  1478676     714694     248612     379742      53617      82011 
                                            48%        17%        26%         4%         6% 
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Table 1.58 A 
C6/A. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Replacing the boiler or heating or cooling 
controls 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done             556986   267027   289958          112152           69930          107876    59599   151015   346372 
                                 36%      45%      30%             31%             27%             32%      37%      36%      35% 
                                           b 
 
2 - Would like it            206732    78424   128309           59156           31813           37339    23389    55076   128267 
                                 13%      13%      13%             16%             12%             11%      15%      13%      13% 
                                                                    e 
 
3 - Would not like           408657   154955   253702          104151           74247           75304    36070    97140   275446 
                                 26%      26%      26%             29%             28%             22%      22%      23%      28% 
                                                                    e               e                                         fg 
 
Don't know                    91410    22618    68792           19446            9409           39936    10440    38592    42378 
                                  6%       4%       7%              5%              4%             12%       6%       9%       4% 
                                                    a                                              cd                 h 
 
Not applicable               291395    74004   217391           64879           75905           76607    31170    73529   186696 
                                 19%      12%      23%             18%             29%             23%      19%      18%      19% 
                                                    a                              ce               c 
 
Base for stats              1172374   500406   671969          275458          175991          220520   119058   303230   750086 
Mean                           1.87     1.78     1.95            1.97            2.02            1.85     1.80     1.82     1.91 
                                                    a                               e                                          g 
Standard error                  .02      .03      .03             .04             .06             .05      .05      .03      .03 
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Table 1.58 A  (continuation) 
C6/A. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Replacing the boiler or heating or cooling 
controls 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done             556986   112339   201511       29911      32963    18689    20388        22646        35947    82156   166444   390542   166853   390133 
                                 36%      30%      36%         28%        32%      63%      56%          55%          54%      37%      40%      34%      33%      37% 
                                                   ac                           abcdi    abcdi        abcdi        abcdi       ac        k                          l 
 
2 - Would like it            206732    34578    82644       11271      17552     3548     5845         3734        10059    37008    57477   149255    77130   129602 
                                 13%       9%      15%         11%        17%      12%      16%           9%          15%      16%      14%      13%      15%      12% 
                                                    a                     ac                                           a       ac 
 
3 - Would not like           408657   114976   150883       29305      28199     4709     3676        10921        12089    53899    97497   311159   115016   293641 
                                 26%      30%      27%         27%        28%      16%      10%          26%          18%      24%      23%      27%      23%      28% 
                                        efhi       fh          fh        efh                              f                     f                 j                 l 
 
Don't know                    91410    17507    46603        3605       1945     2429     4488         1977         4895     7530    23371    68039    52414    38995 
                                  6%       5%       8%          3%         2%       8%      12%           5%           7%       3%       6%       6%      10%       4% 
                                           d     acdi                               d     acdi                        di                                   m 
 
Not applicable               291395   100905    84321       32789      20928      510     2040         2080         3727    44096    71434   219961    97947   193448 
                                 19%      27%      15%         31%        21%       2%       6%           5%           6%      20%      17%      19%      19%      18% 
                                     bdefghi     efgh     bdefghi      befgh                                                befgh 
 
Base for stats              1172374   261893   435039       70488      78713    26946    29909        37301        58095   173063   321418   850957   358999   813376 
Mean                           1.87     2.01     1.88        1.99       1.94     1.48     1.44         1.69         1.59     1.84     1.79     1.91     1.86     1.88 
                                      befghi      efh        efgh       efgh                                                  efh                 j 
Standard error                  .02      .05      .03         .07        .05      .10      .09          .10          .07      .05      .03      .02      .04      .02 
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Table 1.58 A  (continuation) 
C6/A. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Replacing the boiler or heating or cooling 
controls 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done             556986   422085      45412      34992      19371      35125    57557    63524    17858   272728   117729    134918      26769     4842 
                                 36%      36%        42%        41%        54%        25%      27%      32%      43%      30%      38%       47%        50%      58% 
                                           e         ae          e        ace                                     f                 i        ij         ij      ijk 
 
2 - Would like it            206732   167672      16916       8831       4138       9175    26853    32566     5107   114296    43061     38646       9059     1670 
                                 13%      14%        16%        10%        11%         7%      13%      17%      12%      13%      14%       13%        17%      20% 
                                           e          e                                                                                                  i      ijk 
 
3 - Would not like           408657   333226      17724      21300       5112      31294    56864    51290    14008   252274    83382     61957       9992     1052 
                                 26%      28%        17%        25%        14%        23%      27%      26%      33%      28%      27%       22%        19%      13% 
                                          bd                    bd                                                       klm      klm         m          m 
 
Don't know                    91410    60637       5899       7167       1385      16323    21280    10550       32    48811    19050     19788       3276      485 
                                  6%       5%         6%         8%         4%        12%      10%       5%       *%       5%       6%        7%         6%       6% 
                                                                 a                   abd       gh        h 
 
Not applicable               291395   204482      20997      13793       6151      45971    51059    39011     4967   207364    48232     31372       4087      339 
                                 19%      17%        20%        16%        17%        33%      24%      20%      12%      23%      15%       11%         8%       4% 
                                                                                    abcd        h                       jklm      klm         m          m 
 
Base for stats              1172374   922983      80052      65123      28621      75595   141275   147380    36973   639298   244172    235521      45819     7564 
Mean                           1.87     1.90       1.65       1.79       1.50       1.95     2.00     1.92     1.90     1.97     1.86      1.69       1.63     1.50 
                                          bd                     d                    bd                                 klm      klm         m          m 
Standard error                  .02      .02        .06        .07        .09        .09      .06      .05      .10      .04      .04       .03        .04      .05 
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Table 1.58 A  (continuation) 
C6/A. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Replacing the boiler or heating or cooling 
controls 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done             556986     7689     3122    37632    48112   103098    10716    79191    30198    17151    27883    62746    25041    11385    45860 
                                 36%      24%      33%      39%      41%      27%      23%      55%      32%      41%      43%      31%      27%      48%      44% 
                                                          efkl    aefkl                   abcdefhj               efl    aefkl                     aefhkl   aefhkl 
                                                                                               kln 
 
2 - Would like it            206732     4193     1446    13790    14640    40465     4613    17137    13181      388     7839    33348    12155     3263    15301 
                                 13%      13%      15%      14%      13%      11%      10%      12%      14%       1%      12%      16%      13%      14%      15% 
                                           i        i        i        i        i        i        i        i                 i       ei        i        i        i 
 
3 - Would not like           408657    11829     1501    23565    23956   126702    14990    28536    29621    12293    16890    52011    28551     4065    17913 
                                 26%      37%      16%      24%      21%      33%      32%      20%      32%      30%      26%      26%      31%      17%      17% 
                                       bdgmn                 n           bcdgkmn     dgmn              dgmn        n                 n     dgmn 
 
Don't know                    91410        0      208     1916     4916    13814     2065     9858     6537     4001     4179    23601     5651     3293     9643 
                                  6%       0%       2%       2%       4%       4%       4%       7%       7%      10%       6%      12%       6%      14%       9% 
                                                                                                ce        c      ace        c    acdef        c abcdefgl      ace 
 
Not applicable               291395     8439     3162    20128    24752    95918    14349     8378    14360     7612     8723    30426    20270     1560    14942 
                                 19%      26%      33%      21%      21%      25%      31%       6%      15%      18%      13%      15%      22%       7%      14% 
                                         gmn   ghjkmn      gmn       gm   ghjkmn  cghjkmn                gm       gm        g       gm      gmn                gm 
 
Base for stats              1172374    23710     6069    74987    86707   270265    30319   124864    73001    29832    52612   148106    65748    18713    79074 
Mean                           1.87     2.17     1.73     1.81     1.72     2.09     2.14     1.59     1.99     1.84     1.79     1.93     2.05     1.61     1.65 
                                      cdgjmn                gn           cdgjkmn   cdgjmn              dgmn                       dgmn   cdgjmn 
Standard error                  .02      .15      .16      .05      .08      .05      .09      .06      .09      .15      .10      .06      .08      .09      .05 
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Table 1.58 A  (continuation) 
C6/A. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Replacing the boiler or heating or cooling 
controls 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done             556986    21252    25909 
                                 36%      47%      41% 
 
2 - Would like it            206732    11803    13169 
                                 13%      26%      21% 
 
3 - Would not like           408657     3251    12982 
                                 26%       7%      20% 
                                                    a 
 
Don't know                    91410      596     1132 
                                  6%       1%       2% 
 
Not applicable               291395     8009    10369 
                                 19%      18%      16% 
 
Base for stats              1172374    36307    52060 
Mean                           1.87     1.50     1.75 
Standard error                  .02      .08      .10 
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Table 1.59 A 
C6/B. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Insulating the walls or roof 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done             739545   351566   387979          151579          112315          124085    81384   188323   469838 
                                 48%      59%      40%             42%             43%             37%      51%      45%      48% 
                                           b 
 
2 - Would like it            207399    70732   136667           53208           32369           51090    22455    54063   130881 
                                 13%      12%      14%             15%             12%             15%      14%      13%      13% 
 
3 - Would not like           301320    81228   220092           83415           77028           59648    19864    70538   210918 
                                 19%      14%      23%             23%             29%             18%      12%      17%      22% 
                                                    a               e              ce                                 f       fg 
 
Don't know                   130886    35050    95836           20489           14209           61138    17606    56998    56282 
                                  8%       6%      10%              6%              5%             18%      11%      14%       6% 
                                                    a                                              cd        h        h 
 
Not applicable               176029    58451   117578           51093           25384           41101    19359    45429   111241 
                                 11%      10%      12%             14%             10%             12%      12%      11%      11% 
                                                    a               d 
 
Base for stats              1248264   503527   744738          288202          221712          234823   123703   312924   811637 
Mean                           1.65     1.46     1.77            1.76            1.84            1.73     1.50     1.62     1.68 
                                                    a                                                                 f        f 
Standard error                  .02      .02      .03             .04             .05             .05      .04      .03      .03 
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Table 1.59 A  (continuation) 
C6/B. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Insulating the walls or roof 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done             739545   147658   283253       48877      45386    20186    12746        26890        44227   109891   191764   547781   201869   537677 
                                 48%      39%      50%         46%        45%      68%      35%          65%          66%      49%      46%      48%      40%      51% 
                                                   af                          abcdfi                abcdfi       abcdfi       af                                   l 
 
2 - Would like it            207399    56751    63890       12127      15697     5871     9715         1631         8625    32600    65906   141493    72895   134504 
                                 13%      15%      11%         11%        15%      20%      27%           4%          13%      15%      16%      12%      14%      13% 
                                          bg        g                     bg       bg  abcdghi                         g        g        k 
 
3 - Would not like           301320    91705   102266       30607      20645     1634     3245         8150         7489    35579    80144   221176    92111   209209 
                                 19%      24%      18%         29%        20%       5%       9%          20%          11%      16%      19%      19%      18%      20% 
                                       befhi       eh      bdefhi        efh                              e                     e 
 
Don't know                   130886    37039    62923        2684       3951     1182     6452         3764         3110     9346    29337   101549    66192    64694 
                                  8%      10%      11%          3%         4%       4%      18%           9%           5%       4%       7%       9%      13%       6% 
                                        cdhi     cdhi                                   acdehi            c                                                m 
 
Not applicable               176029    47151    53631       12587      15907     1012     4278          923         3267    37273    49071   126958    76294    99735 
                                 11%      12%       9%         12%        16%       3%      12%           2%           5%      17%      12%      11%      15%      10% 
                                         egh        g         egh       begh                 g                               begh                          m 
 
Base for stats              1248264   296114   449408       91611      81728    27691    25706        36671        60340   178070   337814   910450   366875   881390 
Mean                           1.65     1.81     1.60        1.80       1.70     1.33     1.63         1.49         1.39     1.58     1.67     1.64     1.70     1.63 
                                       beghi       eh       beghi         eh                eh                                 eh 
Standard error                  .02      .04      .03         .07        .05      .08      .10          .10          .06      .04      .03      .02      .04      .02 
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Table 1.59 A  (continuation) 
C6/B. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Insulating the walls or roof 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done             739545   541379      63564      62576      27928      44098    82753    83472    19243   416437   137698    149236      30608     5567 
                                 48%      46%        59%        73%        77%        32%      39%      42%      46%      47%      44%       52%        58%      66% 
                                           e         ae        abe        abe                                                                ij         ij     ijkl 
 
2 - Would like it            207399   176114       8593       2589       1536      18567    34539    26660     4897   127641    40946     33807       4365      640 
                                 13%      15%         8%         3%         4%        13%      16%      14%      12%      14%      13%       12%         8%       8% 
                                         bcd          c                               cd                                  lm       lm         l 
 
3 - Would not like           301320   254465      17937      10045       3854      15019    53635    48603    13477   183981    61422     48161       6788      968 
                                 19%      21%        17%        12%        11%        11%      25%      25%      32%      21%      20%       17%        13%      12% 
                                         cde                                                                              lm       lm         m 
 
Don't know                   130886    87710       8757       4838        889      28691    18743    15978      471    62259    30587     31866       5601      573 
                                  8%       7%         8%         6%         2%        21%       9%       8%       1%       7%      10%       11%        11%       7% 
                                                                                    abcd        h        h                                   im          i 
 
Not applicable               176029   128434       8097       6036       1948      31513    23944    22228     3884   105154    40802     23612       5820      640 
                                 11%      11%         8%         7%         5%        23%      11%      11%       9%      12%      13%        8%        11%       8% 
                                                                                    abcd                                   k       km 
 
Base for stats              1248264   971958      90094      75209      33319      77684   170927   158735    37617   728059   240065    231204      41761     7176 
Mean                           1.65     1.70       1.49       1.30       1.28       1.63     1.83     1.78     1.85     1.68     1.68      1.56       1.43     1.36 
                                         bcd         cd                               cd                                 klm      klm        lm 
Standard error                  .02      .02        .06        .05        .07        .08      .06      .05      .10      .04      .04       .03        .04      .05 
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Table 1.59 A  (continuation) 
C6/B. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Insulating the walls or roof 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done             739545    20082     6091    45133    69015   153546    18722    71577    41766    21631    42866    94906    38673    12750    53864 
                                 48%      62%      65%      47%      59%      40%      40%      50%      44%      52%      65%      47%      42%      54%      52% 
                                       cefhl   cefhkl            cefhkl                          e                   cefghkln                         ef      efl 
 
2 - Would like it            207399     3035      590    16805    11448    55221     4966    23430    15131     5192     7481    20163    14537     3173    12713 
                                 13%       9%       6%      17%      10%      15%      11%      16%      16%      13%      11%      10%      16%      13%      12% 
                                                            dk                                   k 
 
3 - Would not like           301320     2927      914    18996    16351    89325    11038    27639    20303     8172     4947    42371    17071     3175    14444 
                                 19%       9%      10%      20%      14%      24%      24%      19%      22%      20%       8%      21%      19%      13%      14% 
                                                             j            abdjmn     adjn        j        j        j                jn        j 
 
Don't know                   130886        0      211     3352     2447    35983     2450    10394     9618     4848     3648    24280    10336     3746    12320 
                                  8%       0%       2%       3%       2%       9%       5%       7%      10%      12%       6%      12%      11%      16%      12% 
                                                                             acd                cd      acd      acd              acdf      acd  abcdfgj     acdf 
 
Not applicable               176029     6105     1633    12745    17113    45922     9557    10060     7079     1603     6571    20414    11050      721    10318 
                                 11%      19%      17%      13%      15%      12%      20%       7%       8%       4%      10%      10%      12%       3%      10% 
                                        ghim      gim      gim      gim       gm ceghijkl                                   m        m        m                 m 
                                                                                       mn 
 
Base for stats              1248264    26044     7595    80933    96814   298092    34727   122646    77200    34994    55294   157439    70282    19098    81021 
Mean                           1.65     1.34     1.32     1.68     1.46     1.78     1.78     1.64     1.72     1.62     1.31     1.67     1.69     1.50     1.51 
                                                         abdjn           abdgjmn   abdjmn     abdj    abdjn        j              abdj    abdjn                 j 
Standard error                  .02      .11      .12      .05      .07      .04      .09      .06      .09      .12      .07      .06      .07      .08      .05 
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Table 1.59 A  (continuation) 
C6/B. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Insulating the walls or roof 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done             739545    22221    26701 
                                 48%      49%      42% 
 
2 - Would like it            207399     3069    10446 
                                 13%       7%      16% 
 
3 - Would not like           301320     7605    16043 
                                 19%      17%      25% 
 
Don't know                   130886     2920     4331 
                                  8%       7%       7% 
 
Not applicable               176029     9096     6041 
                                 11%      20%      10% 
 
Base for stats              1248264    32896    53189 
Mean                           1.65     1.56     1.80 
Standard error                  .02      .11      .11 
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Table 1.60 A 
C6/C. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing smart energy meters and displays 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done             276064   128833   147232           66675           38587           41970    34692    83486   157886 
                                 18%      22%      15%             19%             15%             12%      22%      20%      16% 
                                           b                        e                                        h        h 
 
2 - Would like it            383980   127603   256377           99375           68702           88300    41758   109309   232913 
                                 25%      21%      27%             28%             26%             26%      26%      26%      24% 
                                                    a 
 
3 - Would not like           636832   258830   378002          151428          104302          122272    62936   140528   433369 
                                 41%      43%      39%             42%             40%             36%      39%      34%      44% 
                                           b                        e                                                          g 
 
Don't know                   126304    39363    86941           19805           17592           49543     8536    50144    67624 
                                  8%       7%       9%              6%              7%             15%       5%      12%       7% 
                                                    a                                              cd                fh 
 
Not applicable               131999    42398    89600           22500           32122           34978    12746    31885    87368 
                                  8%       7%       9%              6%             12%             10%       8%       8%       9% 
                                                    a                               c               c 
 
Base for stats              1296876   515266   781610          317478          211591          252541   139386   333322   824168 
Mean                           2.28     2.25     2.30            2.27            2.31            2.32     2.20     2.17     2.33 
                                                                                                                              fg 
Standard error                  .02      .02      .02             .03             .04             .04      .04      .03      .02 
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Table 1.60 A  (continuation) 
C6/C. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing smart energy meters and displays 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done             276064    76015    74067       22062      23285    11125     9521         7383        15810    36796    86228   189836    75849   200216 
                                 18%      20%      13%         21%        23%      37%      26%          18%          24%      16%      21%      17%      15%      19% 
                                           b                    b         bi  abcdghi        b                        bi                 k                          l 
 
2 - Would like it            383980    84883   151072       22591      18450     7468    13123        13865        16306    55293   108593   275387   141199   242781 
                                 25%      22%      27%         21%        18%      25%      36%          34%          24%      25%      26%      24%      28%      23% 
                                                    d                                     acdi          acd                     d                          m 
 
3 - Would not like           636832   158807   242286       48177      41442    10023     6597        15625        16955    96490   163345   473487   180556   456276 
                                 41%      42%      43%         45%        41%      34%      18%          38%          25%      43%      39%      42%      35%      44% 
                                          fh       fh          fh         fh        f                    fh                    fh                                   l 
 
Don't know                   126304    26506    55792        1735       7875     1270     4427         2405        12994    13299    31142    95162    61693    64611 
                                  8%       7%      10%          2%         8%       4%      12%           6%          19%       6%       7%       8%      12%       6% 
                                           c       ci                      c                 c                   abcdegi        c                          m 
 
Not applicable               131999    34094    42745       12316      10534        0     2768         2079         4652    22811    26915   105084    50063    81935 
                                  8%       9%       8%         12%        10%       0%       8%           5%           7%      10%       6%       9%      10%       8% 
                                           e        e           e          e                 e                         e        e                 j 
 
Base for stats              1296876   319705   467426       92830      83177    28615    29241        36873        49071   188579   358166   938711   397604   899273 
Mean                           2.28     2.26     2.36        2.28       2.22     1.96     1.90         2.22         2.02     2.32     2.22     2.30     2.26     2.28 
                                         efh    adefh         efh        efh                              f                   efh                 j 
Standard error                  .02      .04      .03         .06        .05      .11      .09          .09          .07      .04      .03      .02      .03      .02 
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Table 1.60 A  (continuation) 
C6/C. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing smart energy meters and displays 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done             276064   204379      23127      19490      12224      16845    28727    31389    11843   123188    53720     76493      18181     4482 
                                 18%      17%        22%        23%        34%        12%      13%      16%      28%      14%      17%       27%        34%      53% 
                                                      e         ae       abce                                    fg                          ij        ijk     ijkl 
 
2 - Would like it            383980   295834      33107      25276       7317      22446    61880    56362    12479   204018    80562     83872      13635     1893 
                                 25%      25%        31%        29%        20%        16%      29%      29%      30%      23%      26%       29%        26%      23% 
                                           e         ae          e                                                                           im 
 
3 - Would not like           636832   510602      33095      30795      13716      48623    89989    76266    16267   399286   132855     89164      14220     1307 
                                 41%      43%        31%        36%        38%        35%      42%      39%      39%      45%      43%       31%        27%      16% 
                                         bce                                                                             klm      klm         m          m 
 
Don't know                   126304    93188       7131       7574       1623      16787    16705    16280      432    79961    21377     19556       4851      559 
                                  8%       8%         7%         9%         4%        12%       8%       8%       1%       9%       7%        7%         9%       7% 
                                                                                      ab        h        h 
 
Not applicable               131999    84099      10488       2948       1276      33187    16313    16644      952    89019    22940     17597       2295      148 
                                  8%       7%        10%         3%         4%        24%       8%       8%       2%      10%       7%        6%         4%       2% 
                                           c          c                             abcd        h        h               klm       lm         m 
 
Base for stats              1296876  1010815      89329      75561      33257      87914   180597   164017    40588   726492   267137    249529      46036     7682 
Mean                           2.28     2.30       2.11       2.15       2.04       2.36     2.34     2.27     2.11     2.38     2.30      2.05       1.91     1.59 
                                         bcd                                         bcd        h                        klm      klm        lm          m 
Standard error                  .02      .02        .05        .06        .10        .07      .05      .04      .08      .03      .03       .03        .04      .05 
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Table 1.60 A  (continuation) 
C6/C. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing smart energy meters and displays 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done             276064     7328     3146    20012    19310    66213     9131    39008    11631     4688    19393    20487    12599     4832    13383 
                                 18%      23%      33%      21%      17%      17%      20%      27%      12%      11%      30%      10%      14%      21%      13% 
                                           k  dehikln      hkn                 k        k  dehikln                    dehikln                          k 
 
2 - Would like it            383980     3508     2616    20737    23663    93113     8461    38669    28790    10637    14320    49888    23385     4398    35911 
                                 25%      11%      28%      21%      20%      25%      18%      27%      31%      26%      22%      25%      26%      19%      35% 
                                                                               a                 a    acdfm                          a        a          acdefjkl 
                                                                                                                                                                m 
 
3 - Would not like           636832    13580     2013    43154    55552   165877    21161    50685    35930    19235    22343    82807    43914     9090    34361 
                                 41%      42%      21%      44%      48%      44%      45%      35%      38%      46%      34%      41%      48%      39%      33% 
                                           b               bgn     bgjn      bgn       bn                          b                 b     bgjn 
 
Don't know                   126304      775      208     4241     4659    30133     3554     8989     6614     4957     7480    27072     7841     2909     9524 
                                  8%       2%       2%       4%       4%       8%       8%       6%       7%      12%      11%      13%       9%      12%       9% 
                                                                               c                                  cd       cd   abcdeg                cd       cd 
 
Not applicable               131999     6958     1455     8886    13191    24661     4427     5748    10932     1930     1977    21879     3929     2336    10480 
                                  8%      22%      15%       9%      11%       6%       9%       4%      12%       5%       3%      11%       4%      10%      10% 
                                    cefgijkl     egjl       gj     egjl                gj              egjl                       egjl                gj      gjl 
                                           n 
 
Base for stats              1296876    24416     7775    83903    98525   325203    38753   128363    76351    34560    56056   153182    79898    18320    83655 
Mean                           2.28     2.26     1.85     2.28     2.37     2.31     2.31     2.09     2.32     2.42     2.05     2.41     2.39     2.23     2.25 
                                                           bgj      bgj      bgj      bgj               bgj      bgj              bgjn      bgj        b      bgj 
Standard error                  .02      .15      .14      .05      .07      .04      .08      .05      .07      .10      .09      .05      .06      .09      .05 
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Table 1.60 A  (continuation) 
C6/C. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing smart energy meters and displays 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done             276064    10207    14696 
                                 18%      23%      23% 
 
2 - Would like it            383980    15928     9955 
                                 25%      35%      16% 
                                           b 
 
3 - Would not like           636832    12017    25113 
                                 41%      27%      40% 
 
Don't know                   126304     2276     5073 
                                  8%       5%       8% 
 
Not applicable               131999     4484     8724 
                                  8%      10%      14% 
 
Base for stats              1296876    38152    49764 
Mean                           2.28     2.05     2.21 
Standard error                  .02      .09      .11 
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Table 1.61 A 
C6/D. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing double glazing 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done             827101   381527   445574          174912          105629          165032    98926   232199   495976 
                                 53%      64%      47%             49%             40%             49%      62%      56%      51% 
                                           b                        d                               d       gh        h 
 
2 - Would like it            199965    47576   152388           56890           36060           59438    16232    47747   135985 
                                 13%       8%      16%             16%             14%             18%      10%      11%      14% 
                                                    a                                                                          f 
 
3 - Would not like           306912    93840   213071           80625           70434           62013    28947    76614   201351 
                                 20%      16%      22%             22%             27%             18%      18%      18%      21% 
                                                    a                               e 
 
Don't know                    28522     8605    19917            4749            7578            7589     3008    11870    13644 
                                  2%       1%       2%              1%              3%              2%       2%       3%       1% 
                                                                                                                      h 
 
Not applicable               192680    65479   127201           42607           41603           42991    13554    46921   132204 
                                 12%      11%      13%             12%             16%             13%       8%      11%      14% 
                                                                                                                               f 
 
Base for stats              1333977   522944   811033          312427          212123          286483   144105   356560   833312 
Mean                           1.61     1.45     1.71            1.70            1.83            1.64     1.51     1.56     1.65 
                                                    a                              ce                                         fg 
Standard error                  .02      .02      .02             .04             .05             .04      .04      .03      .02 
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Table 1.61 A  (continuation) 
C6/D. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing double glazing 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done             827101   160916   345399       48212      50438    20883    15201        22675        50466   112046   186402   640699   259155   567946 
                                 53%      42%      61%         45%        50%      70%      42%          55%          76%      50%      45%      56%      51%      54% 
                                                acdfi                      a    acdfi                     a      abcdfgi        a                 j 
 
2 - Would like it            199965    45694    91714        7717       8949     5050    12271         3602         2473    22495    53767   146198    91562   108403 
                                 13%      12%      16%          7%         9%      17%      34%           9%           4%      10%      13%      13%      18%      10% 
                                           h    acdhi                      h      cdh abcdeghi                                  h                          m 
 
3 - Would not like           306912   101363    85794       28802      21319     1983     4841        10214         7742    44360   101356   205555    81876   225036 
                                 20%      27%      15%         27%        21%       7%      13%          25%          12%      20%      24%      18%      16%      22% 
                                       befhi                befhi        beh                            beh                   beh        k                          l 
 
Don't know                    28522    11485     7668         273       1186      409      706         1261         2846     2687     8673    19849    10547    17975 
                                  2%       3%       1%          *%         1%       1%       2%           3%           4%       1%       2%       2%       2%       2% 
                                          bc                                                              c         bcdi 
 
Not applicable               192680    60847    35387       21877      19695     1560     3418         3605         3190    43100    66024   126656    66221   126459 
                                 12%      16%       6%         20%        19%       5%       9%           9%           5%      19%      16%      11%      13%      12% 
                                         beh                befgh      befgh                                                 begh        k 
 
Base for stats              1333977   307973   522907       84731      80706    27916    32313        36491        60681   178901   341525   992452   432592   901385 
Mean                           1.61     1.81     1.50        1.77       1.64     1.32     1.68         1.66         1.30     1.62     1.75     1.56     1.59     1.62 
                                       bdehi        h         beh        beh                eh           eh                   beh        k 
Standard error                  .02      .04      .03         .07        .05      .08      .09          .11          .05      .05      .03      .02      .03      .02 
  



BMG – 8594 – DECC         Page 362 

Table 1.61 A  (continuation) 
C6/D. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing double glazing 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done             827101   587536      71190      59888      30529      77958   101374    78223    20441   454094   152006    175616      38690     6694 
                                 53%      49%        67%        70%        84%        57%      47%      40%      49%      51%      49%       61%        73%      80% 
                                                     ae         ae       abce                                                                ij        ijk     ijkl 
 
2 - Would like it            199965   176736       8663       1141        662      12763    41234    33684     4575   128878    39744     26543       4312      488 
                                 13%      15%         8%         1%         2%         9%      19%      17%      11%      14%      13%        9%         8%       6% 
                                        bcde         cd                               cd        h                        klm      klm 
 
3 - Would not like           306912   261052      13174      11832       2361      18494    42616    50903    12461   182988    74717     42355       6180      672 
                                 20%      22%        12%        14%         7%        13%      20%      26%      30%      20%      24%       15%        12%       8% 
                                        bcde                                                                      f      klm      klm         m 
 
Don't know                    28522    18426        112       3234        476       6274     3230     4498        0    11854     8521      7266        822       58 
                                  2%       2%         *%         4%         1%         5%       2%       2%       0%       1%       3%        3%         2%       1% 
                                                                ab                    ab                                            m 
 
Not applicable               192680   144352      13809       9989       2129      22401    25161    29634     4495   117658    36466     34902       3178      476 
                                 12%      12%        13%        12%         6%        16%      12%      15%      11%      13%      12%       12%         6%       6% 
                                                                                       d                                  lm       lm        lm 
 
Base for stats              1333977  1025324      93027      72860      33552     109214   185223   162810    37477   765960   266467    244514      49182     7855 
Mean                           1.61     1.68       1.38       1.34       1.16       1.46     1.68     1.83     1.79     1.65     1.71      1.45       1.34     1.23 
                                        bcde          d          d                     d                 f               klm      klm        lm          m 
Standard error                  .02      .02        .05        .05        .06        .06      .05      .05      .09      .04      .04       .03        .03      .04 
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Table 1.61 A  (continuation) 
C6/D. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing double glazing 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done             827101    19128     4729    53634    76669   156707    19548    76578    47187    24752    43506   111564    56855    14967    67355 
                                 53%      59%      50%      55%      66%      41%      42%      54%      50%      60%      66%      55%      62%      64%      65% 
                                          ef                ef   cefghk                         ef                ef   cefghk       ef      efh      efh   cefghk 
 
2 - Would like it            199965      487     1174    10620    10320    36041     6379    24134    19876     5620     3516    39083     9505     2123    12497 
                                 13%       2%      12%      11%       9%       9%      14%      17%      21%      14%       5%      19%      10%       9%      12% 
                                                    a        a                         aj    acdej acdejlmn        a          acdejlmn                          a 
 
3 - Would not like           306912     7525     1573    15196    17950   106156    12525    26307    22890     9948    10872    26765    17428     3974    11695 
                                 20%      23%      17%      16%      15%      28%      27%      18%      24%      24%      17%      13%      19%      17%      11% 
                                           n                            cdgjklmn     cdkn        n      ckn       kn                          n 
 
Don't know                    28522        0       21     2096      317     8597      930     2915        0      540     2087     2700     3002      623     2956 
                                  2%       0%       *%       2%       *%       2%       2%       2%       0%       1%       3%       1%       3%       3%       3% 
                                                                                                                            h                dh 
 
Not applicable               192680     5008     1942    15485    11118    72497     7353    13166     3946      584     5532    22021     4879     1878     9155 
                                 12%      16%      21%      16%      10%      19%      16%       9%       4%       1%       8%      11%       5%       8%       9% 
                                         hil  ghijlmn   ghilmn        i dghijklm     hiln        i                                 hil 
                                                                               n 
 
Base for stats              1333977    27140     7476    79450   104939   298904    38452   127018    89952    40321    57894   177412    83788    21065    91547 
Mean                           1.61     1.57     1.58     1.52     1.44     1.83     1.82     1.60     1.73     1.63     1.44     1.52     1.53     1.48     1.39 
                                                                        cdgjklmn cdgjklmn        n  cdjklmn        n                 n 
Standard error                  .02      .14      .14      .05      .06      .04      .08      .05      .08      .11      .08      .05      .07      .08      .04 
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Table 1.61 A  (continuation) 
C6/D. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing double glazing 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done             827101    23400    30523 
                                 53%      52%      48% 
 
2 - Would like it            199965     6128    12461 
                                 13%      14%      20% 
 
3 - Would not like           306912     6309     9798 
                                 20%      14%      15% 
 
Don't know                    28522      551     1187 
                                  2%       1%       2% 
 
Not applicable               192680     8524     9592 
                                 12%      19%      15% 
 
Base for stats              1333977    35837    52783 
Mean                           1.61     1.52     1.61 
Standard error                  .02      .10      .10 
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Table 1.62 A 
C6/E. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a small scale renewable 
technology 
such as solar panels, micro wind turbines or a heat pump 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done              47131    26930    20202            6591            2261           11350     9533     9633    27966 
                                  3%       5%       2%              2%              1%              3%       6%       2%       3% 
                                           b                                                        d       gh 
 
2 - Would like it            451321   196636   254686          109127           67670           77889    57386   105998   287936 
                                 29%      33%      27%             30%             26%             23%      36%      26%      29% 
                                           b                        e                                       gh                 g 
 
3 - Would not like           742980   270728   472252          184792          137089          150370    65387   204041   473553 
                                 48%      45%      49%             51%             52%             45%      41%      49%      48% 
                                                    a               e               e                                 f        f 
 
Don't know                    90185    28901    61285            8330            9453           43501     5255    38254    46677 
                                  6%       5%       6%              2%              4%             13%       3%       9%       5% 
                                                                                                   cd                fh 
 
Not applicable               223561    73834   149728           50943           44832           53952    23107    57425   143029 
                                 14%      12%      16%             14%             17%             16%      14%      14%      15% 
                                                    a 
 
Base for stats              1241433   494294   747139          300510          207019          239609   132306   319672   789455 
Mean                           2.56     2.49     2.61            2.59            2.65            2.58     2.42     2.61     2.56 
                                                    a                                                                 f        f 
Standard error                  .01      .02      .02             .02             .03             .03      .03      .02      .02 
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Table 1.62 A  (continuation) 
C6/E. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a small scale renewable 
technology 
such as solar panels, micro wind turbines or a heat pump 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done              47131    11325    17638        2194       2722     1601        0         1637         2850     7164    16025    31106    19148    27984 
                                  3%       3%       3%          2%         3%       5%       0%           4%           4%       3%       4%       3%       4%       3% 
 
2 - Would like it            451321    73074   160536       30213      32401    14812    16249        15885        23587    83636   120031   331290   153837   297485 
                                 29%      19%      28%         28%        32%      50%      45%          38%          35%      37%      29%      29%      30%      28% 
                                                    a           a          a    abcdh     abcd            a            a      abc 
 
3 - Would not like           742980   210804   270271       53966      49241     9047    14838        19015        23676    92121   185743   557237   203652   539328 
                                 48%      55%      48%         50%        48%      30%      41%          46%          35%      41%      45%      49%      40%      52% 
                                      bdefhi      ehi         ehi        ehi                                                                      j                 l 
 
Don't know                    90185    19098    35211        8094       3494     1857     3146         1178         8124     9553    20160    70025    45018    45168 
                                  6%       5%       6%          8%         3%       6%       9%           3%          12%       4%       5%       6%       9%       4% 
                                                                d                                                  abdgi                                   m 
 
Not applicable               223561    66004    82306       12414      13727     2567     2204         3643         8480    32215    74263   149299    87706   135855 
                                 14%      17%      15%         12%        14%       9%       6%           9%          13%      14%      18%      13%      17%      13% 
                                           f                                                                                             k                 m 
 
Base for stats              1241433   295203   448446       86373      84364    25461    31087        36537        50113   182921   321799   919633   376636   864796 
Mean                           2.56     2.68     2.56        2.60       2.55     2.29     2.48         2.48         2.42     2.46     2.53     2.57     2.49     2.59 
                                     bdefghi      ehi         ehi         eh                                                    e                                   l 
Standard error                  .01      .03      .02         .04        .03      .08      .07          .07          .05      .03      .02      .01      .02      .01 
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Table 1.62 A  (continuation) 
C6/E. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a small scale renewable 
technology 
such as solar panels, micro wind turbines or a heat pump 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done              47131    32298       2849       2559       2139       7286     4340     3059     1545    20089     8553     14259       3038     1192 
                                  3%       3%         3%         3%         6%         5%       2%       2%       4%       2%       3%        5%         6%      14% 
                                                                                       a                                                     ij         ij     ijkl 
 
2 - Would like it            451321   340096      40907      32796      10308      27213    60130    55030    12418   250173    80973     95763      21057     3356 
                                 29%      29%        38%        38%        29%        20%      28%      28%      30%      28%      26%       33%        40%      40% 
                                           e         ae         ae                                                                           ij        ijk      ijk 
 
3 - Would not like           742980   586581      40118      44039      18159      54083   101714   101652    23584   431797   161783    126367      20251     2783 
                                 48%      49%        38%        51%        50%        39%      48%      52%      56%      48%      52%       44%        38%      33% 
                                          be                    be          b                                             lm      klm        lm 
 
Don't know                    90185    64957       4741       3593       2741      14154     7094    11166      308    50176    17040     19154       3337      477 
                                  6%       5%         4%         4%         8%        10%       3%       6%       1%       6%       5%        7%         6%       6% 
                                                                                     abc                 h 
 
Not applicable               223561   164171      18333       3096       2809      35152    40336    26035     4117   143237    43106     31138       5499      581 
                                 14%      14%        17%         4%         8%        25%      19%      13%      10%      16%      14%       11%        10%       7% 
                                           c         cd                             abcd        h                        klm        m 
 
Base for stats              1241433   958975      83874      79394      30607      88582   166184   159740    37547   702059   251308    236390      44345     7331 
Mean                           2.56     2.58       2.44       2.52       2.52       2.53     2.59     2.62     2.59     2.59     2.61      2.47       2.39     2.22 
                                           b                                                                             klm      klm        lm          m 
Standard error                  .01      .01        .04        .04        .07        .06      .04      .03      .06      .02      .02       .02        .03      .05 
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Table 1.62 A  (continuation) 
C6/E. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a small scale renewable 
technology 
such as solar panels, micro wind turbines or a heat pump 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done              47131     1718       19     2128     3673     8396     1118     7065     1735     1334     2977     6988     1457     2083     3038 
                                  3%       5%       *%       2%       3%       2%       2%       5%       2%       3%       5%       3%       2%       9%       3% 
                                                                                                 e                                              cdefhkln 
 
2 - Would like it            451321    13551     4260    31858    39365    97088    17065    49627    31281     8858    18163    48898    19526     6940    30396 
                                 29%      42%      45%      33%      34%      26%      37%      35%      33%      21%      28%      24%      21%      29%      29% 
                                        eikl   eijkln      ekl      ekl              eikl     eikl        l 
 
3 - Would not like           742980    13735     3263    44101    53785   198283    19127    66506    40948    25578    33129    94505    48209     9916    45219 
                                 48%      43%      35%      45%      46%      52%      41%      46%      44%      62%      51%      47%      53%      42%      44% 
                                                                            bcfn                            bcdfghkm                         bf 
                                                                                                                   n 
 
Don't know                    90185        0        0     2999     6766    23138     2047     6720     5544     1081     1568    15939     6416     2345    11426 
                                  6%       0%       0%       3%       6%       6%       4%       5%       6%       3%       2%       8%       7%      10%      11% 
                                                                               c                                                    cj        c     abcj abcefgij 
 
Not applicable               223561     3144     1896    15945    12785    53091     7376    13183    14390     4595     9677    35803    16061     2282    13580 
                                 14%      10%      20%      16%      11%      14%      16%       9%      15%      11%      15%      18%      18%      10%      13% 
                                                    g        g                                                                       g        g 
 
Base for stats              1241433    29005     7543    78087    96823   303767    37310   123198    73964    35770    54268   150392    69192    18939    78653 
Mean                           2.56     2.41     2.43     2.54     2.52     2.63     2.48     2.48     2.53     2.68     2.56     2.58     2.68     2.41     2.54 
                                                                         abcdfgm                               abfgm                 m abcdfghm 
                                                                                                                                              n 
Standard error                  .01      .10      .09      .03      .05      .03      .05      .04      .06      .08      .06      .04      .04      .07      .04 
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Table 1.62 A  (continuation) 
C6/E. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a small scale renewable 
technology 
such as solar panels, micro wind turbines or a heat pump 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done              47131     1029     2374 
                                  3%       2%       4% 
 
2 - Would like it            451321    18354    16089 
                                 29%      41%      25% 
                                           b 
 
3 - Would not like           742980    16320    30357 
                                 48%      36%      48% 
 
Don't know                    90185     1141     3055 
                                  6%       3%       5% 
 
Not applicable               223561     8068    11686 
                                 14%      18%      18% 
 
Base for stats              1241433    35703    48820 
Mean                           2.56     2.43     2.57 
Standard error                  .01      .07      .07 
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Table 1.63 A 
C6/F. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a Combined Heat and Power Unit, 
which is a system that generates heat and electricity simultaneously with any excess electricity produced going back into the grid 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done              80441    45278    35163           11649            6643           16872    13072    23042    44327 
                                  5%       8%       4%              3%              3%              5%       8%       6%       5% 
                                           b                                                                 h 
 
2 - Would like it            395009   148778   246232           96333           68019           81879    39271   120867   234871 
                                 25%      25%      26%             27%             26%             24%      24%      29%      24% 
                                                                                                                      h 
 
3 - Would not like           712664   273213   439451          187911          124542          126997    70800   158864   483000 
                                 46%      46%      46%             52%             48%             38%      44%      38%      49% 
                                                                    e               e                        g                 g 
 
Don't know                   174267    61163   113104           31352           19100           62652    18225    61291    94751 
                                 11%      10%      12%              9%              7%             19%      11%      15%      10% 
                                                                                                   cd                 h 
 
Not applicable               192798    68596   124202           32538           43001           48663    19299    51287   122212 
                                 12%      11%      13%              9%             16%             14%      12%      12%      12% 
                                                                                    c               c 
 
Base for stats              1188114   467269   720846          295894          199204          225748   123143   302774   762197 
Mean                           2.53     2.49     2.56            2.60            2.59            2.49     2.47     2.45     2.58 
                                                    a               e               e                                         fg 
Standard error                  .01      .02      .02             .02             .03             .03      .04      .02      .02 
  



BMG – 8594 – DECC         Page 371 

Table 1.63 A  (continuation) 
C6/F. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a Combined Heat and Power Unit, 
which is a system that generates heat and electricity simultaneously with any excess electricity produced going back into the grid 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done              80441    18664    29465        3984       2943     3010     2982         4945         5317     9132    19537    60904    20950    59491 
                                  5%       5%       5%          4%         3%      10%       8%          12%           8%       4%       5%       5%       4%       6% 
                                                                                  cdi        d        abcdi            d 
 
2 - Would like it            395009    83132   139006       26707      25977    12587    14491        18246        11500    62435   121945   273065   146105   248905 
                                 25%      22%      25%         25%        26%      42%      40%          44%          17%      28%      29%      24%      29%      24% 
                                                    h                      h   abcdhi   abcdhi       abcdhi                    ah        k                 m 
 
3 - Would not like           712664   184513   259933       52871      56525     9273    10605        10942        26417   101154   180063   532601   198510   514154 
                                 46%      49%      46%         49%        56%      31%      29%          26%          40%      45%      43%      47%      39%      49% 
                                        efgh      efg         efg    abefghi                                           g      efg                                   l 
 
Don't know                   174267    36108    73787        7592       7557     2331     5239         6374        12870    22409    45895   128372    81079    93188 
                                 11%       9%      13%          7%         7%       8%      14%          15%          19%      10%      11%      11%      16%       9% 
                                                  acd                                                    cd       abcdei                                   m 
 
Not applicable               192798    57887    63771       15728       8584     2684     3120          851        10614    29558    48781   144016    62716   130082 
                                 12%      15%      11%         15%         8%       9%       9%           2%          16%      13%      12%      13%      12%      12% 
                                         bdg        g          dg          g                                          dg       dg 
 
Base for stats              1188114   286309   428404       83562      85445    24870    28078        34132        43234   172721   321545   866569   365565   822549 
Mean                           2.53     2.58     2.54        2.59       2.63     2.25     2.27         2.18         2.49     2.53     2.50     2.54     2.49     2.55 
                                         efg      efg         efg     befghi                                          eg      efg                                   l 
Standard error                  .01      .03      .02         .04        .03      .09      .09          .08          .07      .03      .02      .02      .03      .02 
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Table 1.63 A  (continuation) 
C6/F. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a Combined Heat and Power Unit, 
which is a system that generates heat and electricity simultaneously with any excess electricity produced going back into the grid 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done              80441    53785       6846       7556       4408       7846     1560     5242     2298    35555    14153     24448       5356      929 
                                  5%       5%         6%         9%        12%         6%       1%       3%       5%       4%       5%        9%        10%      11% 
                                                                 a          a                                     f                          ij         ij       ij 
 
2 - Would like it            395009   293185      35823      30051       7111      28840    66629    47606    10614   213230    81160     82447      15599     2573 
                                 25%      25%        33%        35%        20%        21%      31%      24%      25%      24%      26%       29%        29%      31% 
                                                    ade        ade                                                                            i          i        i 
 
3 - Would not like           712664   588596      32715      33823      17141      40388    97887    99077    22067   433711   141988    112518      21097     3349 
                                 46%      50%        31%        39%        47%        29%      46%      50%      53%      48%      46%       39%        40%      40% 
                                         bce                    be         be                                            klm       kl 
 
Don't know                   174267   115228      13176      10216       4923      30723    17291    25252     1831    90730    34814     41998       5888      837 
                                 11%      10%        12%        12%        14%        22%       8%      13%       4%      10%      11%       15%        11%      10% 
                                                                                     abc                 h                                    i 
 
Not applicable               192798   137308      18388       4437       2572      30092    30247    19765     5161   122245    39339     25271       5241      701 
                                 12%      12%        17%         5%         7%        22%      14%      10%      12%      14%      13%        9%        10%       8% 
                                           c        acd                              acd                                  km        k 
 
Base for stats              1188114   935566      75384      71431      28661      77073   166076   151925    34980   682497   237301    219413      42053     6851 
Mean                           2.53     2.57       2.34       2.37       2.44       2.42     2.58     2.62     2.57     2.58     2.54      2.40       2.37     2.35 
                                         bce                                                                             klm      klm 
Standard error                  .01      .01        .05        .05        .09        .07      .03      .03      .07      .03      .03       .03        .04      .05 
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Table 1.63 A  (continuation) 
C6/F. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a Combined Heat and Power Unit, 
which is a system that generates heat and electricity simultaneously with any excess electricity produced going back into the grid 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done              80441      983       40     3001     7134    19626     1054    12336     5730     1692     5332     5858     2326     2648     3530 
                                  5%       3%       *%       3%       6%       5%       2%       9%       6%       4%       8%       3%       3%      11%       3% 
                                                                                             cfkln                      cfkln                    bcefkln 
 
2 - Would like it            395009     3790     1786    20043    29248    85684    12924    53070    28758    15813    11820    45672    23137     5280    31864 
                                 25%      12%      19%      21%      25%      23%      28%      37%      31%      38%      18%      23%      25%      22%      31% 
                                                                                        a abcdejkl      acj  abcejkm                                        acejk 
                                                                                                 m 
 
3 - Would not like           712664    21986     4567    54924    55742   192932    19423    53642    36924    14382    31052    92009    46269     9587    38438 
                                 46%      68%      48%      57%      48%      51%      42%      37%      39%      35%      47%      46%      50%      41%      37% 
                                    defghijk           fghikmn       gn     ghin                                                     n      gin 
                                         lmn 
 
Don't know                   174267      961     1403     7496    10838    36077     4136    15945     8120     6286     9392    27058    10438     3821    17329 
                                 11%       3%      15%       8%       9%       9%       9%      11%       9%      15%      14%      13%      11%      16%      17% 
                                                                                                                   a       ac       ac               ace   acdefh 
 
Not applicable               192798     4429     1643    11566    13413    45677     9197     8108    14367     3273     7918    31535     9498     2229    12498 
                                 12%      14%      17%      12%      12%      12%      20%       6%      15%       8%      12%      16%      10%       9%      12% 
                                           g        g        g        g        g  cegilmn                 g                 g        g                          g 
 
Base for stats              1188114    26759     6393    77968    92124   298243    33401   119048    71411    31886    48204   143539    71732    17516    73831 
Mean                           2.53     2.78     2.71     2.67     2.53     2.58     2.55     2.35     2.44     2.40     2.53     2.60     2.61     2.40     2.47 
                                    defghijm            dghimn        g     ghmn        g                                   g    ghimn    ghimn                 g 
                                           n 
Standard error                  .01      .08      .09      .03      .06      .03      .06      .05      .07      .09      .08      .04      .05      .08      .04 
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Table 1.63 A  (continuation) 
C6/F. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing a Combined Heat and Power Unit, 
which is a system that generates heat and electricity simultaneously with any excess electricity produced going back into the grid 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done              80441     5433     3719 
                                  5%      12%       6% 
 
2 - Would like it            395009    14461    11661 
                                 25%      32%      18% 
                                           b 
 
3 - Would not like           712664    14650    26135 
                                 46%      33%      41% 
 
Don't know                   174267     2652    12315 
                                 11%       6%      19% 
                                                    a 
 
Not applicable               192798     7716     9731 
                                 12%      17%      15% 
 
Base for stats              1188114    34544    41515 
Mean                           2.53     2.27     2.54 
                                                    a 
Standard error                  .01      .09      .09 
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Table 1.64 A 
C6/G. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Any other measures to improve energy 
efficiency 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done             115383    53964    61418           31762           12962           16694    11528    34978    68877 
                                  7%       9%       6%              9%              5%              5%       7%       8%       7% 
                                           b                       de 
 
2 - Would like it             82626    33991    48635           22752            9895           15987     5796    19926    56903 
                                  5%       6%       5%              6%              4%              5%       4%       5%       6% 
 
3 - Would not like           720748   282292   438457          168552          135002          134903    72024   175085   473639 
                                 46%      47%      46%             47%             52%             40%      45%      42%      48% 
                                                                    e               e                                          g 
 
Don't know                   222847    70804   152043           51318           30234           70491    20627    69440   132781 
                                 14%      12%      16%             14%             12%             21%      13%      17%      14% 
                                                    a                                              cd                 h 
 
Not applicable               413575   155977   257598           85399           73211           98988    50692   115922   246961 
                                 27%      26%      27%             24%             28%             29%      32%      28%      25% 
                                                                                                    c        h 
 
Base for stats               918757   370247   548510          223067          157860          167584    89348   229990   599419 
Mean                           2.66     2.62     2.69            2.61            2.77            2.71     2.68     2.61     2.68 
                                                    a                               c 
Standard error                  .02      .03      .02             .04             .04             .04      .04      .03      .02 
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Table 1.64 A  (continuation) 
C6/G. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Any other measures to improve energy 
efficiency 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done             115383    19115    42476        5512      11214     6916     5753         3292         6975    14129    35931    79452    31996    83387 
                                  7%       5%       8%          5%        11%      23%      16%           8%          10%       6%       9%       7%       6%       8% 
                                                                        abci  abcdghi     abci                         a 
 
2 - Would like it             82626    19178    32340        3416       9585     2225     2106         1627          224    11924    23926    58700    35566    47060 
                                  5%       5%       6%          3%         9%       7%       6%           4%           *%       5%       6%       5%       7%       4% 
                                           h        h           h      abchi        h        h            h                     h                          m 
 
3 - Would not like           720748   181065   261371       54809      46323    11509    17773        20481        25289   102128   189440   531309   215975   504773 
                                 46%      48%      46%         51%        46%      39%      49%          50%          38%      45%      46%      47%      42%      48% 
                                           h        h           h                                                                                                   l 
 
Don't know                   222847    59250    84994       11316      11942     2721     2777         8185        14490    25813    61092   161755    86522   136325 
                                 14%      16%      15%         11%        12%       9%       8%          20%          22%      11%      15%      14%      17%      13% 
                                                                                                        cfi       bcdefi                                   m 
 
Not applicable               413575   101696   144782       31828      22522     6513     8027         7773        19739    70694   105834   307741   139301   274274 
                                 27%      27%      26%         30%        22%      22%      22%          19%          30%      31%      25%      27%      27%      26% 
                                                                d                                                             bdg 
 
Base for stats               918757   219358   336187       63737      67122    20651    25632        25400        32489   128181   249296   669460   283537   635220 
Mean                           2.66     2.74     2.65        2.77       2.52     2.22     2.47         2.68         2.56     2.69     2.62     2.67     2.65     2.66 
                                        defh       de        defh          e                              e            e       de 
Standard error                  .02      .04      .03         .05        .05      .14      .12          .10          .09      .04      .03      .02      .03      .02 
  



BMG – 8594 – DECC         Page 377 

Table 1.64 A  (continuation) 
C6/G. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Any other measures to improve energy 
efficiency 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done             115383    89453       9619       6660       1153       8497    16117    14077     2648    59696    16369     29337       7662     2318 
                                  7%       8%         9%         8%         3%         6%       8%       7%       6%       7%       5%       10%        14%      28% 
                                                                                                                                             ij        ijk     ijkl 
 
2 - Would like it             82626    60569       2885       7828       2525       8818     6593    10768     3584    44206    14721     18340       4677      681 
                                  5%       5%         3%         9%         7%         6%       3%       5%       9%       5%       5%        6%         9%       8% 
                                                                ab                                                f                                     ij        j 
 
3 - Would not like           720748   575822      46248      38025      19460      41193   108329    85474    21294   422302   154652    120309      20925     2561 
                                 46%      48%        43%        44%        54%        30%      51%      43%      51%      47%      50%       42%        39%      31% 
                                           e          e          e          e                                             lm      klm         m          m 
 
Don't know                   222847   148892      19887      16833       3873      33362    33733    26884     5661   121616    46126     48229       5964      912 
                                 14%      13%        19%        20%        11%        24%      16%      14%      13%      14%      15%       17%        11%      11% 
                                                      a          a                    ad                                                     lm 
 
Not applicable               413575   313366      28309      16737       9145      46018    48842    59738     8785   247652    79586     70467      13954     1917 
                                 27%      26%        26%        19%        25%        33%      23%      30%      21%      28%      26%       25%        26%      23% 
                                           c                                          ac                 f 
 
Base for stats               918757   725844      58752      52513      23138      58508   131039   110320    27526   526204   185742    167986      33264     5560 
Mean                           2.66     2.67       2.62       2.60       2.79       2.56     2.70     2.65     2.68     2.69     2.74      2.54       2.40     2.04 
                                                                            e                                            klm      klm        lm          m 
Standard error                  .02      .02        .06        .06        .07        .08      .05      .05      .08      .03      .03       .04        .05      .07 
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Table 1.64 A  (continuation) 
C6/G. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Any other measures to improve energy 
efficiency 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done             115383     3479     2021     9358     2606    22114     2960    18077     4979     3604     9831    14846     3969      987     9977 
                                  7%      11%      21%      10%       2%       6%       6%      13%       5%       9%      15%       7%       4%       4%      10% 
                                           d cdefhklm      del                              dehklm                 d  defhklm        d                        del 
                                                    n 
 
2 - Would like it             82626     1103      382     7661     8348    16218     2877     8252     4300     3661     4055    12581     4442     2545     4454 
                                  5%       3%       4%       8%       7%       4%       6%       6%       5%       9%       6%       6%       5%      11%       4% 
                                                             e                                                                                        en 
 
3 - Would not like           720748    16833     2838    43494    64073   193687    22275    68069    38988    18712    25174    83429    48255    11101    40114 
                                 46%      52%      30%      45%      55%      51%      48%      48%      42%      45%      38%      41%      53%      47%      39% 
                                           b                     bchjkn     bjkn                bn                                         bjkn 
 
Don't know                   222847     2360      801    12329    10732    52745     6073    18897    17633     6817     5115    41148    13424     3476    20639 
                                 14%       7%       8%      13%       9%      14%      13%      13%      19%      16%       8%      20%      15%      15%      20% 
                                                                                                         dj                     acdegj                     acdegj 
 
Not applicable               413575     8374     3396    24189    30614    95233    12550    29804    27998     8651    21339    50129    21578     5456    28475 
                                 27%      26%      36%      25%      26%      25%      27%      21%      30%      21%      33%      25%      24%      23%      27% 
                                                    g                                                                       g 
 
Base for stats               918757    21415     5242    60513    75028   232019    28111    94398    48267    25978    39060   110856    56666    14633    54545 
Mean                           2.66     2.62     2.16     2.56     2.82     2.74     2.69     2.53     2.70     2.58     2.39     2.62     2.78     2.69     2.55 
                                                                 cgijkn     cgjn        j                 j                          j    cgjkn        j 
Standard error                  .02      .13      .20      .05      .05      .03      .08      .06      .08      .11      .11      .05      .05      .08      .06 
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Table 1.64 A  (continuation) 
C6/G. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Any other measures to improve energy 
efficiency 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Already done             115383     3828     2745 
                                  7%       9%       4% 
 
2 - Would like it             82626     1238      507 
                                  5%       3%       1% 
 
3 - Would not like           720748    17740    25966 
                                 46%      40%      41% 
 
Don't know                   222847     3212     7447 
                                 14%       7%      12% 
 
Not applicable               413575    18892    26896 
                                 27%      42%      42% 
 
Base for stats               918757    22807    29218 
Mean                           2.66     2.61     2.79 
Standard error                  .02      .11      .09 
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Table 1.65 A 
C6/H. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing replacement lighting or lighting 
controls 
Base: All Respondents (Where answered) 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2678     1242     1436             623             337             476      406      962     1310 
 
Weighted Bases              1478676   568166   910510          338557          250967          320985   154085   392776   931815 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Already done             714694   317642   397053          170953           91559          134541    78893   212541   423260 
                                 48%      56%      44%             50%             36%             42%      51%      54%      45% 
                                           b                       de                                        h        h 
 
2 - Would like it            248612    73773   174839           65749           50656           58434    24717    70879   153015 
                                 17%      13%      19%             19%             20%             18%      16%      18%      16% 
                                                    a 
 
3 - Would not like           379742   133499   246243           82619           81654           81970    33322    75281   271139 
                                 26%      23%      27%             24%             33%             26%      22%      19%      29% 
                                                    a                              ce                                         fg 
 
Don't know                    53617    19565    34052            8973            8464           16614     4593    19596    29428 
                                  4%       3%       4%              3%              3%              5%       3%       5%       3% 
                                                                                                    c                 h 
 
Not applicable                82011    23688    58323           10262           18634           29427    12560    14479    54973 
                                  6%       4%       6%              3%              7%              9%       8%       4%       6% 
                                                    a                               c               c        g                 g 
 
Base for stats              1343048   524913   818135          319322          223869          274944   136932   358702   847414 
Mean                           1.75     1.65     1.82            1.72            1.96            1.81     1.67     1.62     1.82 
                                                    a                              ce                                         fg 
Standard error                  .02      .03      .02             .03             .05             .04      .04      .03      .03 
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Table 1.65 A  (continuation) 
C6/H. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing replacement lighting or lighting 
controls 
Base: All Respondents (Where answered) 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2678      503      881         203        332       63       68           76          159      393      738     1940      757     1921 
 
Weighted Bases              1478676   368212   530459      101585      98267    29362    36436        39970        60553   213832   398136  1080540   481533   997143 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Already done             714694   199144   229327       43459      48045    17569    15899        24397        34147   102708   199282   515413   222914   491781 
                                 48%      54%      43%         43%        49%      60%      44%          61%          56%      48%      50%      48%      46%      49% 
                                          bc                                       bc                  bcfi           bc 
 
2 - Would like it            248612    52943   102500       19092      13869     5078    10564        10342         9151    25073    75273   173339    91929   156683 
                                 17%      14%      19%         19%        14%      17%      29%          26%          15%      12%      19%      16%      19%      16% 
                                                  adi           i                         adhi         adhi                                                m 
 
3 - Would not like           379742    86027   148939       30465      28260     3107     5104         5231        11754    60855    90762   288980   108274   271468 
                                 26%      23%      28%         30%        29%      11%      14%          13%          19%      28%      23%      27%      22%      27% 
                                          eg     efgh        efgh       efgh                                                 efgh                 j                 l 
 
Don't know                    53617    13666    21761        1052       3014     1971     3232            0         3414     5507    16655    36961    23568    30048 
                                  4%       4%       4%          1%         3%       7%       9%           0%           6%       3%       4%       3%       5%       3% 
                                                    c                              cg     cdgi                        cg                                   m 
 
Not applicable                82011    16434    27932        7516       5080     1637     1637            0         2087    19690    16165    65847    34848    47163 
                                  6%       4%       5%          7%         5%       6%       4%           0%           3%       9%       4%       6%       7%       5% 
                                                    g           g          g        g                                       abdgh                 j        m 
 
Base for stats              1343048   338113   480766       93017      90174    25754    31567        39970        55053   188635   365316   977732   423117   919931 
Mean                           1.75     1.67     1.83        1.86       1.78     1.44     1.66         1.52         1.59     1.78     1.70     1.77     1.73     1.76 
                                                 aegh        aegh        egh                                                  egh 
Standard error                  .02      .04      .03         .06        .05      .09      .09          .08          .07      .05      .03      .02      .03      .02 
  



BMG – 8594 – DECC         Page 382 

Table 1.65 A  (continuation) 
C6/H. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing replacement lighting or lighting 
controls 
Base: All Respondents (Where answered) 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2678     1977        244        202         79        176      266      331      101      613      634       723        441      267 
 
Weighted Bases              1478676  1136478      98761      80996      33186     129256   201695   187871    39951   846120   300749    272095      51625     8087 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Already done             714694   531241      56439      46083      21733      59199    69383    81464    24427   374494   140419    158859      34682     6241 
                                 48%      47%        57%        57%        65%        46%      34%      43%      61%      44%      47%       58%        67%      77% 
                                                     ae         ae         ae                            f       fg                          ij        ijk     ijkl 
 
2 - Would like it            248612   206240      15737      13796       3689       9151    46688    45575     5161   140566    56068     42359       8247     1372 
                                 17%      18%        16%        17%        11%         7%      23%      24%      13%      17%      19%       16%        16%      17% 
                                           e          e          e                              h        h 
 
3 - Would not like           379742   304275      22153      15269       6058      31987    60693    46967     8839   248263    79398     46154       5661      266 
                                 26%      27%        22%        19%        18%        25%      30%      25%      22%      29%      26%       17%        11%       3% 
                                           c                                                                             klm      klm        lm          m 
 
Don't know                    53617    35114       1913       4084       1377      11128    10849     4073      273    22118    13319     15816       2241      123 
                                  4%       3%         2%         5%         4%         9%       5%       2%       1%       3%       4%        6%         4%       2% 
                                                                                      ab       gh                                   m        im          m 
 
Not applicable                82011    59608       2519       1764        330      17790    14082     9792     1250    60679    11546      8907        795       85 
                                  6%       5%         3%         2%         1%        14%       7%       5%       3%       7%       4%        3%         2%       1% 
                                                                                    abcd                                jklm       lm 
 
Base for stats              1343048  1041755      94329      75147      31480     100337   176764   174006    38427   763323   275884    247372      48590     7879 
Mean                           1.75     1.78       1.64       1.59       1.50       1.73     1.95     1.80     1.59     1.83     1.78      1.54       1.40     1.24 
                                         bcd                                                   gh        h               klm      klm        lm          m 
Standard error                  .02      .02        .05        .06        .09        .08      .06      .05      .08      .04      .04       .03        .03      .03 
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Table 1.65 A  (continuation) 
C6/H. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing replacement lighting or lighting 
controls 
Base: All Respondents (Where answered) 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2678       44       38      332      150      522      128      246      119       56       97      262      165      100      263 
 
Weighted Bases              1478676    31084     8658    90628   111402   356454    46294   140385    87502    40481    59414   188250    90415    23336    97787 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Already done             714694    15215     5231    38976    58999   176046    20415    78025    30866    18021    38813    82320    42415     7202    45739 
                                 48%      49%      60%      43%      53%      49%      44%      56%      35%      45%      65%      44%      47%      31%      47% 
                                           m      chm        m      chm       hm        m   cfhkmn                   cefhiklm        m        m                hm 
                                                                                                                            n 
 
2 - Would like it            248612     2283      801    17133    12645    56981     7780    26614    20447     8461    10004    25653    15848     4520    19279 
                                 17%       7%       9%      19%      11%      16%      17%      19%      23%      21%      17%      14%      18%      19%      20% 
                                                             d                                   d      adk                                                    ad 
 
3 - Would not like           379742    11309     1953    27110    33283    96785    13360    24363    25130    12431     9751    59535    19470     7175    21939 
                                 26%      36%      23%      30%      30%      27%      29%      17%      29%      31%      16%      32%      22%      31%      22% 
                                        gjln              gjln       gj       gj       gj                gj       gj              gjln                gj 
 
Don't know                    53617        0      253     1628     1779    10619     1315     6257     4932     1569      567     8427     3731     2187     4645 
                                  4%       0%       3%       2%       2%       3%       3%       4%       6%       4%       1%       4%       4%       9%       5% 
                                                                                                          c                                       acdefj        c 
 
Not applicable                82011     2278      421     5780     4696    16023     3423     5126     6127        0      280    12314     8951     2253     6185 
                                  6%       7%       5%       6%       4%       4%       7%       4%       7%       0%       *%       7%      10%      10%       6% 
                                          ij                 j                         ij                ij                         ij     egij     egij        j 
 
Base for stats              1343048    28806     7985    83219   104927   329812    41555   129001    76443    38912    58567   167509    77733    18897    86957 
Mean                           1.75     1.86     1.59     1.86     1.75     1.76     1.83     1.58     1.92     1.86     1.50     1.86     1.70     2.00     1.73 
                                          gj                gj        j       gj       gj              gjln       gj                gj           bdegjln        j 
Standard error                  .02      .15      .15      .05      .08      .04      .08      .05      .08      .12      .08      .06      .07      .09      .05 
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Table 1.65 A  (continuation) 
C6/H. I would like you to tell me wether it is already installed at this site, or wether you would like it to be installed in the future? : Installing replacement lighting or lighting 
controls 
Base: All Respondents (Where answered) 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2678       76       80 
 
Weighted Bases              1478676    44344    62241 
                         ---------- -------- -------- 
 
1 - Already done             714694    28204    28210 
                                 48%      64%      45% 
                                           b 
 
2 - Would like it            248612     9096    11066 
                                 17%      21%      18% 
 
3 - Would not like           379742     3465    12684 
                                 26%       8%      20% 
                                                    a 
 
Don't know                    53617      551     5158 
                                  4%       1%       8% 
                                                    a 
 
Not applicable                82011     3029     5124 
                                  6%       7%       8% 
 
Base for stats              1343048    40765    51959 
Mean                           1.75     1.39     1.70 
                                                    a 
Standard error                  .02      .08      .10 
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Table 1.66 A 
C6. Already done: Summary 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Already done ANY            1309423   545847   763576          296033          201687          265856   142591   357443   809389 
                                 84%      91%      80%             82%             77%             79%      89%      86%      83% 
                                           b                                                                 h        h 
 
None of the above            245756    51181   194575           63751           59617           71207    18076    57908   169772 
                                 16%       9%      20%             18%             23%             21%      11%      14%      17% 
                                                    a                                                                         fg 
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Table 1.66 A  (continuation) 
C6. Already done: Summary 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Already done ANY            1309423   309956   482078       84584      86605    29885    30979        37520        61975   184974   352783   956640   408020   901403 
                                 84%      82%      85%         79%        85%     100%      85%          91%          93%      82%      85%      84%      80%      86% 
                                                    c                        abcdfghi                    ac        abcdi                                            l 
 
None of the above            245756    70349    83885       22298      14981        0     5458         3837         4742    39714    63439   182317   101339   144417 
                                 16%      18%      15%         21%        15%       0%      15%           9%           7%      18%      15%      16%      20%      14% 
                                         egh       eh        begh         eh                 e            e            e       eh                          m 
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Table 1.66 A  (continuation) 
C6. Already done: Summary 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Already done ANY            1309423   992926      95855      80140      33574     106928   160439   150432    35544   741335   255300    253934      50694     8161 
                                 84%      84%        90%        93%        93%        78%      75%      76%      85%      83%      82%       89%        95%      97% 
                                           e         ae         ae         ae                                     f                          ij        ijk      ijk 
 
None of the above            245756   195177      11093       5944       2583      30960    53175    46510     6427   154138    56155     32747       2488      228 
                                 16%      16%        10%         7%         7%        22%      25%      24%      15%      17%      18%       11%         5%       3% 
                                         bcd                                        abcd        h                        klm      klm        lm 
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Table 1.66 A  (continuation) 
C6. Already done: Summary 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Already done ANY            1309423    26653     7722    78481   108518   304773    37189   130288    78032    34205    63541   168082    72184    19734    89293 
                                 84%      83%      82%      81%      93%      80%      80%      91%      83%      83%      97%      83%      79%      84%      86% 
                                                               abcefhik                    cefhklm                   abcefghi                                  el 
                                                                    lmn                                                  klmn 
 
None of the above            245756     5496     1717    18550     7857    75224     9544    12812    15865     7240     1973    34051    19484     3832    14366 
                                 16%      17%      18%      19%       7%      20%      20%       9%      17%      17%       3%      17%      21%      16%      14% 
                                          dj       dj      dgj              dgjn      dgj        j      dgj       dj               dgj     dgjn      dgj       dj 
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Table 1.66 A  (continuation) 
C6. Already done: Summary 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Already done ANY            1309423    40382    50345 
                                 84%      90%      79% 
 
None of the above            245756     4530    13216 
                                 16%      10%      21% 
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Table 1.67 A 
Summary: C7. Do you have plans to...? 
Base: All Respondents 
 
                              Total        Yes      No/DK  Not asked 
 
Replace the boiler or 
  heating or cooling 
  controls in the future    1555179      73746     132986    1348447 
                                             5%         9%        87% 
 
Insulate the walls or 
  roof in the future        1555179      46938     160462    1347780 
                                             3%        10%        87% 
 
Install smart energy 
  meters and displays in 
  the future                1555179      77132     306847    1171199 
                                             5%        20%        75% 
 
Install double glazing 
  in the future             1555179      38007     161958    1355214 
                                             2%        10%        87% 
 
Install a small scale 
  renewable technology 
  such as solar panels, 
  micro wind turbines or 
  a heat pump in the 
  future                    1555179     124004     327317    1103858 
                                             8%        21%        71% 
 
Install a Combined Heat 
  and Power Unit, which 
  is a system that 
  generates heat and 
  electricity 
  simultaneously with 
  any excess electricity 
  produced going back 
  into the grid in the 
  future                    1555179      47081     347928    1160170 
                                             3%        22%        75% 
 
Installing replacement 
  lighting or lighting 
  controls                  1343048      75970     172642    1094436 
                                             6%        13%        81% 
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Table 1.68 A 
C7/A. Do you have plans to...? : Replace the boiler or heating or cooling controls in the future 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           73746    38798    34948           15719           12963            6266    10747    16566    46433 
                                  5%       6%       4%              4%              5%              2%       7%       4%       5% 
                                           b                        e               e                        g 
 
No/DK                        132986    39625    93361           43437           18850           31074    12642    38510    81835 
                                  9%       7%      10%             12%              7%              9%       8%       9%       8% 
                                                    a               d 
 
Not asked                   1348447   518604   829843          300628          229491          299723   137278   360275   850893 
                                 87%      87%      87%             84%             88%             89%      85%      87%      87% 
                                                                                                    c 
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Table 1.68 A  (continuation) 
C7/A. Do you have plans to...? : Replace the boiler or heating or cooling controls in the future 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           73746     8794    25656        4906       7669      804     2843          761         4337    17483    20603    53143    22116    51630 
                                  5%       2%       5%          5%         8%       3%       8%           2%           7%       8%       5%       5%       4%       5% 
                                                    a                     ab                 a                         a       ab 
 
No/DK                        132986    25784    56988        6366       9882     2744     3002         2972         5722    19525    36873    96113    55014    77972 
                                  9%       7%      10%          6%        10%       9%       8%           7%           9%       9%       9%       8%      11%       7% 
                                                    a                                                                                                      m 
 
Not asked                   1348447   345727   483319       95610      84034    26338    30591        37624        56658   187680   358745   989702   432230   916217 
                                 87%      91%      85%         89%        83%      88%      84%          91%          85%      84%      86%      87%      85%      88% 
                                        bdhi                   di 
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Table 1.68 A  (continuation) 
C7/A. Do you have plans to...? : Replace the boiler or heating or cooling controls in the future 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           73746    58927       6643       5052       1294       1830     4354     8987     1062    38052    16204     12293       6072     1125 
                                  5%       5%         6%         6%         4%         1%       2%       5%       3%       4%       5%        4%        11%      13% 
                                           e          e          e                                                                                     ijk      ijk 
 
No/DK                        132986   108745      10273       3779       2844       7345    22500    23579     4045    76244    26857     26353       2987      545 
                                  9%       9%        10%         4%         8%         5%      11%      12%      10%       9%       9%        9%         6%       6% 
                                           c          c                                                                                       l 
 
Not asked                   1348447  1020430      90032      77252      32019     128713   186761   164376    36865   781176   268393    248036      44123     6718 
                                 87%      86%        84%        90%        89%        93%      87%      83%      88%      87%      86%       87%        83%      80% 
                                                                                      ab                                  lm        m         m 
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Table 1.68 A  (continuation) 
C7/A. Do you have plans to...? : Replace the boiler or heating or cooling controls in the future 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           73746     2698      370     4765     6249    14270     1178     4625     3472      133     4053     9808     5854     1752     5624 
                                  5%       8%       4%       5%       5%       4%       3%       3%       4%       *%       6%       5%       6%       7%       5% 
                                           i                                                                                                           i 
 
No/DK                        132986     1495     1076     9025     8391    26195     3435    12512     9709      255     3786    23540     6302     1511     9677 
                                  9%       5%      11%       9%       7%       7%       7%       9%      10%       1%       6%      12%       7%       6%       9% 
                                                    i        i                                   i        i                         ei                          i 
 
Not asked                   1348447    27956     7992    83241   101735   339532    42121   125962    80716    41057    57675   168785    79513    20303    88358 
                                 87%      87%      85%      86%      87%      89%      90%      88%      86%      99%      88%      84%      87%      86%      85% 
                                                                               k                            abcdefgh 
                                                                                                               jklmn 
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Table 1.68 A  (continuation) 
C7/A. Do you have plans to...? : Replace the boiler or heating or cooling controls in the future 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                           73746     4924     3971 
                                  5%      11%       6% 
 
No/DK                        132986     6879     9197 
                                  9%      15%      14% 
 
Not asked                   1348447    33109    50393 
                                 87%      74%      79% 
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Table 1.69 A 
C7/B. Do you have plans to...? : Insulate the walls or roof in the future 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           46938    26568    20369           11423            2206            6740     3658    12016    31263 
                                  3%       4%       2%              3%              1%              2%       2%       3%       3% 
                                           b                        d 
 
No/DK                        160462    44164   116297           41785           30162           44350    18797    42047    99618 
                                 10%       7%      12%             12%             12%             13%      12%      10%      10% 
                                                    a 
 
Not asked                   1347780   526295   821485          306576          228936          285973   138212   361288   848279 
                                 87%      88%      86%             85%             88%             85%      86%      87%      87% 
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Table 1.69 A  (continuation) 
C7/B. Do you have plans to...? : Insulate the walls or roof in the future 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           46938    14288    11380         927       1953     2664     2691          779         3241     8522    17906    29032     9410    37527 
                                  3%       4%       2%          1%         2%       9%       7%           2%           5%       4%       4%       3%       2%       4% 
                                          bc                                      bcd      bcd                        bc        c        k                          l 
 
No/DK                        160462    42463    52510       11200      13744     3207     7024          851         5384    24078    48001   112461    63484    96977 
                                 10%      11%       9%         10%        14%      11%      19%           2%           8%      11%      12%      10%      12%       9% 
                                           g        g           g         bg        g     bghi                                  g                          m 
 
Not asked                   1347780   323554   502073       94754      85889    24014    26721        39727        58093   192089   350316   997464   436465   911315 
                                 87%      85%      89%         89%        85%      80%      73%          96%          87%      85%      84%      88%      86%      87% 
                                           f     adef           f          f                        abdefhi            f        f                 j 
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Table 1.69 A  (continuation) 
C7/B. Do you have plans to...? : Insulate the walls or roof in the future 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           46938    41209       2787        334          0       2608     4693     4615     1745    25103    11191      9287       1076      281 
                                  3%       3%         3%         *%         0%         2%       2%       2%       4%       3%       4%        3%         2%       3% 
                                           c 
 
No/DK                        160462   134905       5806       2255       1536      15959    29846    22045     3151   102538    29755     24520       3289      359 
                                 10%      11%         5%         3%         4%        12%      14%      11%       8%      11%      10%        9%         6%       4% 
                                         bcd                                          bc                                  lm       lm         m 
 
Not asked                   1347780  1011988      98355      83494      34620     119322   179075   170282    37075   767832   270508    252875      48817     7748 
                                 87%      85%        92%        97%        96%        87%      84%      86%      88%      86%      87%       88%        92%      92% 
                                                      a        abe         ae                                                                          ijk       ij 
  



BMG – 8594 – DECC         Page 399 

Table 1.69 A  (continuation) 
C7/B. Do you have plans to...? : Insulate the walls or roof in the future 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           46938     1163        0     2266     2218    10604      114     7951     3584     1472     1585     3949     1964      491     3776 
                                  3%       4%       0%       2%       2%       3%       *%       6%       4%       4%       2%       2%       2%       2%       4% 
                                                                                               cfk        f                                                     f 
 
No/DK                        160462     1872      590    14538     9230    44616     4852    15479    11546     3719     5896    16214    12573     2682     8937 
                                 10%       6%       6%      15%       8%      12%      10%      11%      12%       9%       9%       8%      14%      11%       9% 
                                                           dkn 
 
Not asked                   1347780    29114     8849    80226   104927   324776    41768   119670    78767    36254    58032   181970    77131    20393    90946 
                                 87%      91%      94%      83%      90%      85%      89%      84%      84%      87%      89%      90%      84%      87%      88% 
                                                                      c                                                             cg 
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Table 1.69 A  (continuation) 
C7/B. Do you have plans to...? : Insulate the walls or roof in the future 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                           46938      943     4856 
                                  3%       2%       8% 
 
No/DK                        160462     2126     5590 
                                 10%       5%       9% 
 
Not asked                   1347780    41842    53116 
                                 87%      93%      84% 
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Table 1.70 A 
C7/C. Do you have plans to...? : Install smart energy meters and displays in the future 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           77132    36739    40394           24491            9271            6631    12623    16193    48316 
                                  5%       6%       4%              7%              4%              2%       8%       4%       5% 
                                           b                       de                                       gh 
 
No/DK                        306847    90864   215983           74883           59431           81669    29135    93115   184598 
                                 20%      15%      23%             21%             23%             24%      18%      22%      19% 
                                                    a                                                                 h 
 
Not asked                   1171199   469425   701774          260409          192603          248763   118910   306043   746247 
                                 75%      79%      73%             72%             74%             74%      74%      74%      76% 
                                           b 
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Table 1.70 A  (continuation) 
C7/C. Do you have plans to...? : Install smart energy meters and displays in the future 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           77132    18147    25510        1349       3791     3592     2633         2271         4274    14637    34095    43038    21969    55164 
                                  5%       5%       5%          1%         4%      12%       7%           5%           6%       7%       8%       4%       4%       5% 
                                           c        c                            abcd        c            c            c        c        k 
 
No/DK                        306847    66736   125562       21242      14659     3875    10490        11594        12032    40656    74498   232349   119230   187617 
                                 20%      18%      22%         20%        14%      13%      29%          28%          18%      18%      18%      20%      23%      18% 
                                                   ad                                     adei         adei                                                m 
 
Not asked                   1171199   295422   414891       84291      83136    22418    23313        27492        50411   169395   307629   863570   368161   803038 
                                 75%      78%      73%         79%        82%      75%      64%          66%          76%      75%      74%      76%      72%      77% 
                                          fg                   fg       bfgi                                                    f                                   l 
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Table 1.70 A  (continuation) 
C7/C. Do you have plans to...? : Install smart energy meters and displays in the future 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           77132    67986       1660       4436        321       2730     8366    14819      844    38700    16422     16706       4353      952 
                                  5%       6%         2%         5%         1%         2%       4%       8%       2%       4%       5%        6%         8%      11% 
                                          be                     b                                       h                                               i      ijk 
 
No/DK                        306847   227849      31447      20840       6996      19716    53515    41543    11635   165319    64140     67166       9282      941 
                                 20%      19%        29%        24%        19%        14%      25%      21%      28%      18%      21%       23%        17%      11% 
                                                     ae          e                                                         m        m       ilm          m 
 
Not asked                   1171199   892268      73842      60808      28840     115442   151734   140579    29493   691454   230892    202810      39547     6495 
                                 75%      75%        69%        71%        80%        84%      71%      71%      70%      77%      74%       71%        74%      77% 
                                           b                                         abc                                   k                                      k 
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Table 1.70 A  (continuation) 
C7/C. Do you have plans to...? : Install smart energy meters and displays in the future 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           77132      989     1537     4145     2224    18314      742    10673     2595       41     4317     9248     3564     1036     7907 
                                  5%       3%      16%       4%       2%       5%       2%       7%       3%       *%       7%       5%       4%       4%       8% 
                                             acdefhik                                          dfi                         fi                                 dfi 
                                                   lm 
 
No/DK                        306847     2519     1079    16592    21438    74798     7719    27997    26195    10596    10004    40640    19821     3362    28004 
                                 20%       8%      11%      17%      18%      20%      17%      20%      28%      26%      15%      20%      22%      14%      27% 
                                                                                                    abcefjm        a                 a        a          abcdefgj 
                                                                                                                                                                m 
 
Not asked                   1171199    28641     6822    76294    92712   286885    38272   104431    65107    30809    51193   152245    68283    19168    67748 
                                 75%      89%      72%      79%      80%      75%      82%      73%      69%      74%      78%      75%      74%      81%      65% 
                                      eghkln                hn       hn        n       hn                                   n        n        n       hn 
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Table 1.70 A  (continuation) 
C7/C. Do you have plans to...? : Install smart energy meters and displays in the future 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                           77132     5714     4085 
                                  5%      13%       6% 
 
No/DK                        306847    10214     5870 
                                 20%      23%       9% 
                                           b 
 
Not asked                   1171199    28984    53607 
                                 75%      65%      84% 
                                                    a 
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Table 1.71 A 
C7/D. Do you have plans to...? : Install double glazing in the future 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           38007    15025    22982           14833            4176            3973     5887     4882    27237 
                                  2%       3%       2%              4%              2%              1%       4%       1%       3% 
                                                                   de                                        g                 g 
 
No/DK                        161958    32551   129406           42057           31884           55465    10346    42864   108748 
                                 10%       5%      14%             12%             12%             16%       6%      10%      11% 
                                                    a                                               c                 f        f 
 
Not asked                   1355214   549452   805763          302893          225245          277625   144435   367604   843175 
                                 87%      92%      84%             84%             86%             82%      90%      89%      86% 
                                           b                                                                 h 
  



BMG – 8594 – DECC         Page 407 

Table 1.71 A  (continuation) 
C7/D. Do you have plans to...? : Install double glazing in the future 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           38007     4935    11430        3585       1241     3330     8161          437          411     4478    11104    26903     9711    28296 
                                  2%       1%       2%          3%         1%      11%      22%           1%           1%       2%       3%       2%       2%       3% 
                                                                              abcdghi  abcdghi 
 
No/DK                        161958    40759    80284        4132       7707     1720     4110         3165         2063    18016    42663   119294    81851    80107 
                                 10%      11%      14%          4%         8%       6%      11%           8%           3%       8%      10%      10%      16%       8% 
                                          ch     cdhi                      h                ch                                 ch                          m 
 
Not asked                   1355214   334611   474249       99164      92637    24836    24165        37755        64244   202193   362455   992759   417798   937417 
                                 87%      88%      84%         93%        91%      83%      66%          91%          96%      90%      87%      87%      82%      90% 
                                          bf        f         bef        bef        f                     f       abdefi       bf                                   l 
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Table 1.71 A  (continuation) 
C7/D. Do you have plans to...? : Install double glazing in the future 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           38007    34491        840        610          0       2067    10041     8208     1548    24607     6761      5102       1355      182 
                                  2%       3%         1%         1%         0%         1%       5%       4%       4%       3%       2%        2%         3%       2% 
                                           b 
 
No/DK                        161958   142246       7823        531        662      10696    31193    25477     3027   104270    32983     21441       2957      307 
                                 10%      12%         7%         1%         2%         8%      15%      13%       7%      12%      11%        7%         6%       4% 
                                         bcd          c                                c                                 klm      klm         m 
 
Not asked                   1355214  1011366      98285      84943      35494     125126   172380   163257    37397   766595   271710    260139      48870     7901 
                                 87%      85%        92%        99%        98%        91%      81%      83%      89%      86%      87%       91%        92%      94% 
                                                      a        abe        abe          a                          f                          ij         ij       ij 
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Table 1.71 A  (continuation) 
C7/D. Do you have plans to...? : Install double glazing in the future 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           38007        0      220     1946     2091     5458     1389    10978     2488     1472     1300     2387      944     1217     2375 
                                  2%       0%       2%       2%       2%       1%       3%       8%       3%       4%       2%       1%       1%       5%       2% 
                                                                                           cdejkln                                                   ekl 
 
No/DK                        161958      487      954     8674     8229    30583     4990    13155    17388     4148     2216    36697     8561      907    10122 
                                 10%       2%      10%       9%       7%       8%      11%       9%      19%      10%       3%      18%       9%       4%      10% 
                                                                                        j          acdegjlm                   acdegjlm                          j 
                                                                                                          n                          n 
 
Not asked                   1355214    31662     8264    86411   106055   343956    40354   118966    74022    35825    61998   163050    82163    21442    91162 
                                 87%      98%      88%      89%      91%      91%      86%      83%      79%      86%      95%      81%      90%      91%      88% 
                                    bcfghikn               ghk      ghk      ghk                                         fghk                hk       hk       hk 
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Table 1.71 A  (continuation) 
C7/D. Do you have plans to...? : Install double glazing in the future 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                           38007      415     3327 
                                  2%       1%       5% 
 
No/DK                        161958     5713     9135 
                                 10%      13%      14% 
 
Not asked                   1355214    38784    51100 
                                 87%      86%      80% 
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Table 1.72 A 
C7/E. Do you have plans to...? : Install a small scale renewable technology such as solar panels, micro wind turbines or a heat pump in the future 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          124004    72259    51745           29953           13238            8553    24139    25047    74818 
                                  8%      12%       5%              8%              5%              3%      15%       6%       8% 
                                           b                        e                                       gh 
 
No/DK                        327317   124376   202941           79174           54432           69335    33248    80951   213118 
                                 21%      21%      21%             22%             21%             21%      21%      19%      22% 
 
Not asked                   1103858   400392   703465          250656          193635          259174   103281   309353   691224 
                                 71%      67%      73%             70%             74%             77%      64%      74%      71% 
                                                    a                                               c                fh        f 
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Table 1.72 A  (continuation) 
C7/E. Do you have plans to...? : Install a small scale renewable technology such as solar panels, micro wind turbines or a heat pump in the future 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          124004    10665    44824        5351      12259     4417     1032         5716        10320    28492    30970    93034    35455    88549 
                                  8%       3%       8%          5%        12%      15%       3%          14%          15%      13%       7%       8%       7%       8% 
                                                    a                   abcf      acf                   acf         abcf     abcf 
 
No/DK                        327317    62409   115712       24863      20142    10395    15217        10168        13266    55144    89060   238257   118381   208936 
                                 21%      16%      20%         23%        20%      35%      42%          25%          20%      25%      21%      21%      23%      20% 
                                                                a                abdh  abcdghi                                  a 
 
Not asked                   1103858   307231   405427       76668      69185    15073    20188        25473        43131   141052   296191   807667   355523   748335 
                                 71%      81%      72%         72%        68%      50%      55%          62%          65%      63%      71%      71%      70%      72% 
                                    bcdefghi      efi         efi         ef                                           e 
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Table 1.72 A  (continuation) 
C7/E. Do you have plans to...? : Install a small scale renewable technology such as solar panels, micro wind turbines or a heat pump in the future 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          124004    97201       9499       7911       3493       5899    12071     9885     3978    60295    25031     28774       7970     1933 
                                  8%       8%         9%         9%        10%         4%       6%       5%       9%       7%       8%       10%        15%      23% 
                                                                                                                                              i        ijk     ijkl 
 
No/DK                        327317   242895      31408      24885       6815      21314    48059    45144     8440   189877    55941     66989      13087     1422 
                                 21%      20%        29%        29%        19%        15%      22%      23%      20%      21%      18%       23%        25%      17% 
                                                     ae         ae                                                                           jm         jm 
 
Not asked                   1103858   848006      66041      53287      25848     110675   153484   141912    29554   645299   230482    190919      32125     5033 
                                 71%      71%        62%        62%        71%        80%      72%      72%      70%      72%      74%       67%        60%      60% 
                                          bc                                         abc                                 klm      klm        lm 
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Table 1.72 A  (continuation) 
C7/E. Do you have plans to...? : Install a small scale renewable technology such as solar panels, micro wind turbines or a heat pump in the future 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          124004     7829     1806    12972    11695    18803     5109    13225     4878     4234     9661    11394     5638     1478     5948 
                                  8%      24%      19%      13%      10%       5%      11%       9%       5%      10%      15%       6%       6%       6%       6% 
                                    defghklm   ehklmn    ehkln        e                 e        e                     ehklmn 
                                           n 
 
No/DK                        327317     5722     2455    18886    27670    78285    11956    36403    26404     4624     8502    37504    13888     5462    24448 
                                 21%      18%      26%      19%      24%      21%      26%      25%      28%      11%      13%      19%      15%      23%      24% 
                                                                     ij               ijl      ijl    cijkl                                                   ijl 
 
Not asked                   1103858    18598     5178    65173    77009   282909    29668    93473    62616    32588    47351   153235    72142    16626    73263 
                                 71%      58%      55%      67%      66%      74%      63%      65%      67%      79%      72%      76%      79%      71%      71% 
                                                                          abcdfg                                abfg        b   abcdfg  abcdfgh                 b 
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Table 1.72 A  (continuation) 
C7/E. Do you have plans to...? : Install a small scale renewable technology such as solar panels, micro wind turbines or a heat pump in the future 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          124004     5654     3682 
                                  8%      13%       6% 
 
No/DK                        327317    12701    12407 
                                 21%      28%      20% 
 
Not asked                   1103858    26557    47472 
                                 71%      59%      75% 
                                                    a 
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Table 1.73 A 
C7/F. Do you have plans to...? : Install a Combined Heat and Power Unit, which is a system that generates heat and electricity simultaneously with any excess electricity produced 
going 
back into the grid in the future 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           47081    25808    21273           13319            6529            1424     4473    11559    31049 
                                  3%       4%       2%              4%              2%              *%       3%       3%       3% 
                                           b                        e               e 
 
No/DK                        347928   122970   224959           83014           61490           80454    34798   109308   203822 
                                 22%      21%      23%             23%             24%             24%      22%      26%      21% 
                                                                                                                      h 
 
Not asked                   1160170   448250   711920          263450          193286          255184   121396   294484   744290 
                                 75%      75%      74%             73%             74%             76%      76%      71%      76% 
                                                                                                                               g 
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Table 1.73 A  (continuation) 
C7/F. Do you have plans to...? : Install a Combined Heat and Power Unit, which is a system that generates heat and electricity simultaneously with any excess electricity produced 
going 
back into the grid in the future 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           47081     6049    14643        2534       3762     2718     2436         1663         3109     9239    19180    27901     8643    38438 
                                  3%       2%       3%          2%         4%       9%       7%           4%           5%       4%       5%       2%       2%       4% 
                                                                           a      abc        a                         a        a        k                          l 
 
No/DK                        347928    77083   124363       24173      22215     9869    12055        16583         8391    53196   102764   245164   137461   210467 
                                 22%      20%      22%         23%        22%      33%      33%          40%          13%      24%      25%      22%      27%      20% 
                                           h        h           h          h      abh     abdh       abcdhi                     h                          m 
 
Not asked                   1160170   297172   426957       80175      75609    17298    21945        23112        55217   162253   294278   865892   363255   796915 
                                 75%      78%      75%         75%        74%      58%      60%          56%          83%      72%      71%      76%      71%      76% 
                                        efgi      efg         efg        efg                                      bdefgi      efg                 j                 l 
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Table 1.73 A  (continuation) 
C7/F. Do you have plans to...? : Install a Combined Heat and Power Unit, which is a system that generates heat and electricity simultaneously with any excess electricity produced 
going 
back into the grid in the future 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           47081    36831       3652       2521       1032       3046     4667     4139     1329    15672    13230     13296       4211      673 
                                  3%       3%         3%         3%         3%         2%       2%       2%       3%       2%       4%        5%         8%       8% 
                                                                                                                                    i         i        ijk      ijk 
 
No/DK                        347928   256354      32170      27530       6079      25794    61962    43467     9285   197559    67930     69151      11388     1900 
                                 22%      22%        30%        32%        17%        19%      29%      22%      22%      22%      22%       24%        21%      23% 
                                                    ade        ade                              g 
 
Not asked                   1160170   894918      71126      56033      29045     109049   146985   149336    31357   682242   230294    204235      37583     5816 
                                 75%      75%        67%        65%        80%        79%      69%      76%      75%      76%      74%       71%        71%      69% 
                                          bc                               bc         bc                                 klm 
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Table 1.73 A  (continuation) 
C7/F. Do you have plans to...? : Install a Combined Heat and Power Unit, which is a system that generates heat and electricity simultaneously with any excess electricity produced 
going 
back into the grid in the future 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           47081     2168      181     3042     2851     6906      716     6768     1738     1606     1959     1858     4550      668     5353 
                                  3%       7%       2%       3%       2%       2%       2%       5%       2%       4%       3%       1%       5%       3%       5% 
                                          ek                                                    ek                                           ek                ek 
 
No/DK                        347928     1622     1604    17001    26397    78778    12208    46302    27020    14207     9861    43814    18588     4612    26511 
                                 22%       5%      17%      18%      23%      21%      26%      32%      29%      34%      15%      22%      20%      20%      26% 
                                                             a        a        a      acj acdejklm      acj  acejklm                 a        a        a      acj 
 
Not asked                   1160170    28359     7653    76987    87127   294313    33810    90030    65140    25633    53694   156461    68531    18285    71795 
                                 75%      88%      81%      79%      75%      77%      72%      63%      69%      62%      82%      77%      75%      78%      69% 
                                       fghin       gi     ghin        g      gin                                         ghin      gin        g       gi 
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Table 1.73 A  (continuation) 
C7/F. Do you have plans to...? : Install a Combined Heat and Power Unit, which is a system that generates heat and electricity simultaneously with any excess electricity produced 
going 
back into the grid in the future 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                           47081     6008      711 
                                  3%      13%       1% 
                                           b 
 
No/DK                        347928     8453    10950 
                                 22%      19%      17% 
 
Not asked                   1160170    30451    51900 
                                 75%      68%      82% 
                                                    a 
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Table 1.74 A 
C7/H. Do you have plans to...? : Installing replacement lighting or lighting controls 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2468     1174     1294             587             301             406      378      886     1204 
 
Weighted Bases              1343048   524913   818135          319322          223869          274944   136932   358702   847414 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           75970    32147    43823           24604           12344            6875     6844    21734    47392 
                                  6%       6%       5%              8%              6%              3%       5%       6%       6% 
                                                                    e               e 
 
No/DK                        172642    41625   131016           41145           38312           51559    17873    49145   105623 
                                 13%       8%      16%             13%             17%             19%      13%      14%      12% 
                                                    a                                               c 
 
Not asked                   1094436   451141   643296          253572          173213          216510   112215   287823   694399 
                                 81%      86%      79%             79%             77%             79%      82%      80%      82% 
                                           b 
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Table 1.74 A  (continuation) 
C7/H. Do you have plans to...? : Installing replacement lighting or lighting controls 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2468      463      805         191        310       56       63           76          139      365      685     1783      680     1788 
 
Weighted Bases              1343048   338113   480766       93017      90174    25754    31567        39970        55053   188635   365316   977732   423117   919931 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           75970    13679    21658        9048       5381     2800     6062         5410         3598     8334    30474    45496    22119    53851 
                                  6%       4%       5%         10%         6%      11%      19%          14%           7%       4%       8%       5%       5%       6% 
                                                              abi                 abi   abcdhi         abdi                              k 
 
No/DK                        172642    39263    80842       10044       8488     2278     4502         4931         5553    16739    44798   127843    69810   102832 
                                 13%      12%      17%         11%         9%       9%      14%          12%          10%       9%      12%      13%      16%      11% 
                                                acdhi                                                                                                      m 
 
Not asked                   1094436   285170   378266       73925      76304    20677    21003        29628        45901   163562   290044   804393   331188   763248 
                                 81%      84%      79%         79%        85%      80%      67%          74%          83%      87%      79%      82%      78%      83% 
                                         bfg        f           f        bfg                                           f     bcfg                                   l 
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Table 1.74 A  (continuation) 
C7/H. Do you have plans to...? : Installing replacement lighting or lighting controls 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2468     1826        233        193         75        141      234      307       98      553      579       659        416      261 
 
Weighted Bases              1343048  1041755      94329      75147      31480     100337   176764   174006    38427   763323   275884    247372      48590     7879 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           75970    59432       7507       3811       1771       3450     9042    17720     1494    35050    18141     16972       4836      971 
                                  6%       6%         8%         5%         6%         3%       5%      10%       4%       5%       7%        7%        10%      12% 
                                                                                                         f                                               i      ijk 
 
No/DK                        172642   146808       8230       9984       1918       5701    37646    27855     3666   105516    37927     25387       3411      401 
                                 13%      14%         9%        13%         6%         6%      21%      16%      10%      14%      14%       10%         7%       5% 
                                         bde                     e                              h                         lm       lm         m 
 
Not asked                   1094436   835516      78592      61352      27791      91186   130076   128431    33266   622757   219816    205013      40343     6507 
                                 81%      80%        83%        82%        88%        91%      74%      74%      87%      82%      80%       83%        83%      83% 
                                                                                     abc                         fg 
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Table 1.74 A  (continuation) 
C7/H. Do you have plans to...? : Installing replacement lighting or lighting controls 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2468       41       33      314      143      486      119      230      104       52       94      243      146       88      236 
 
Weighted Bases              1343048    28806     7985    83219   104927   329812    41555   129001    76443    38912    58567   167509    77733    18897    86957 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           75970     1163       39     5596     3112    15064     2551    12263     5229     4418     4213     2481     3709     2766     4172 
                                  6%       4%       *%       7%       3%       5%       6%      10%       7%      11%       7%       1%       5%      15%       5% 
                                                             k                 k        k     dekn        k      dek        k                   bcdefkln        k 
 
No/DK                        172642     1120      762    11537     9533    41917     5229    14351    15218     4043     5790    23172    12139     1754    15107 
                                 13%       4%      10%      14%       9%      13%      13%      11%      20%      10%      10%      14%      16%       9%      17% 
                                                                                                       adgm                                                    ad 
 
Not asked                   1094436    26523     7183    66086    92282   272831    33775   102388    55995    30452    48564   141855    61885    14377    67678 
                                 81%      92%      90%      79%      88%      83%      81%      79%      73%      78%      83%      85%      80%      76%      78% 
                                         hmn        h             cghmn        h                                                     h 
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Table 1.74 A  (continuation) 
C7/H. Do you have plans to...? : Installing replacement lighting or lighting controls 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2468       72       67 
 
Weighted Bases              1343048    40765    51959 
                         ---------- -------- -------- 
 
Yes                           75970     4968     4226 
                                  6%      12%       8% 
 
No/DK                        172642     4128     6840 
                                 13%      10%      13% 
 
Not asked                   1094436    31668    40893 
                                 81%      78%      79% 
  



BMG – 8594 – DECC         Page 426 

Table 1.75 A 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Government initiatives 
  to support energy 
  efficiency 
  improvements                44957    15729    29229           13691            6506            9032     5902    15582    23474 
                                  3%       3%       3%              4%              2%              3%       4%       4%       2% 
 
Availability of grants 
  or subsidies                49102    19434    29668           10531           12347            6790     7741    16593    24768 
                                  3%       3%       3%              3%              5%              2%       5%       4%       3% 
                                                                                    e                        h        h 
 
An energy efficiency 
  assessment                  56278    23203    33076           14628            9427            9021     6525    10619    39134 
                                  4%       4%       3%              4%              4%              3%       4%       3%       4% 
 
Reducing energy bills       1161624   467661   693963          298980          189651          205331   119723   303068   738833 
                                 75%      78%      72%             83%             73%             61%      75%      73%      75% 
                                           b                       de               e 
 
Reducing environmental 
  impact                     399529   171074   228455          100691           51160           76603    45150   120802   233576 
                                 26%      29%      24%             28%             20%             23%      28%      29%      24% 
                                           b                       de                                                 h 
 
Creating a good 
  corporate image             75232    34026    41206           17123            7501           16582    11840    28686    34707 
                                  5%       6%       4%              5%              3%              5%       7%       7%       4% 
                                                                                                             h        h 
 
Increasing sales              26721     9585    17136            6282            8962            1892     3341     8281    15099 
                                  2%       2%       2%              2%              3%              1%       2%       2%       2% 
                                                                                    e 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Improving the working 
  environment                 99441    41293    58149           23372           14503           20274    15341    33777    50323 
                                  6%       7%       6%              6%              6%              6%      10%       8%       5% 
                                                                                                             h        h 
 
To coincide with other 
  building refurbishment 
  or improvements             25937    11224    14713            6079            5746            2888     4407     8596    12934 
                                  2%       2%       2%              2%              2%              1%       3%       2%       1% 
                                                                                                             h 
 
Reduced cost of energy 
  efficiency 
  improvements               226638    85737   140902           52615           43133           45153    20377    61981   144281 
                                 15%      14%      15%             15%             17%             13%      13%      15%      15% 
 
Internal targets              34668    15290    19378            8305            7120            3952     3987    15120    15561 
                                  2%       3%       2%              2%              3%              1%       2%       4%       2% 
                                                                                                                      h 
 
Convincing information 
  that energy efficiency 
  improvements are 
  effective                   36499    18072    18427           10161            4411            3855     3773    10876    21850 
                                  2%       3%       2%              3%              2%              1%       2%       3%       2% 
                                                                    e 
 
Not wanting to waste 
  energy                     176145    67716   108428           48341           22463           37624    18984    53430   103731 
                                 11%      11%      11%             13%              9%             11%      12%      13%      11% 
                                                                    d 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
If the landlord wanted 
  to                          30123        0    30123            2254            3764           24105     2069    10419    17635 
                                  2%       0%       3%              1%              1%              7%       1%       3%       2% 
                                                    a                                              cd 
 
If head office wanted to      13157     3942     9216             155            1443            7618        0    13157        0 
                                  1%       1%       1%              *%              1%              2%       0%       3%       0% 
                                                                                                   cd                fh 
 
Anything else?                82868    34592    48276           13748           17491           17038    12143    17900    52825 
                                  5%       6%       5%              4%              7%              5%       8%       4%       5% 
                                                                                    c                        g 
 
Nothing, already in 
  place                       46997    25822    21175            6044            5002           10129     8753     2732    35512 
                                  3%       4%       2%              2%              2%              3%       5%       1%       4% 
                                           b                                                                 g                 g 
 
Nothing                       69914    23427    46487            7673           17544           21270     8158    14166    47591 
                                  4%       4%       5%              2%              7%              6%       5%       3%       5% 
                                                                                    c               c 
 
Don't know                    27819     9137    18682            1805            7393            9484     3396     6687    17736 
                                  2%       2%       2%              1%              3%              3%       2%       2%       2% 
                                                                                    c               c 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Government initiatives 
  to support energy 
  efficiency 
  improvements                44957     4551    13554        7049       2701      523      344         1297         6098     7481    12481    32477    15166    29791 
                                  3%       1%       2%          7%         3%       2%       1%           3%           9%       3%       3%       3%       3%       3% 
                                                              abd                                                 abdefi        a 
 
Availability of grants 
  or subsidies                49102     7493    17940        4821       3174      425      344          854         3674     9017    17981    31121    16501    32601 
                                  3%       2%       3%          5%         3%       1%       1%           2%           6%       4%       4%       3%       3%       3% 
                                                                                                                       a                 k 
 
An energy efficiency 
  assessment                  56278     9140    21989        4146       2108      425        0         1255         5628    10658    17484    38794    17341    38938 
                                  4%       2%       4%          4%         2%       1%       0%           3%           8%       5%       4%       3%       3%       4% 
                                                                                                                    abdf        d 
 
Reducing energy bills       1161624   280813   403958       85243      84446    24735    25855        36604        46771   171840   299969   861654   360940   800684 
                                 75%      74%      71%         80%        83%      83%      71%          89%          70%      76%      72%      76%      71%      77% 
                                                               bh      abfhi       bh                 abfhi                                                         l 
 
Reducing environmental 
  impact                     399529    80676   167744       25349      23270     3952     7514        10561        21933    57172   113549   285980   138437   261092 
                                 26%      21%      30%         24%        23%      13%      21%          26%          33%      25%      27%      25%      27%      25% 
                                                  ade                                                               acde        e 
 
Creating a good 
  corporate image             75232    15220    31240        4814       4336     1292      476         1564         7364     7567    20052    55180    20944    54288 
                                  5%       4%       6%          5%         4%       4%       1%           4%          11%       3%       5%       5%       4%       5% 
                                                                                                                  abcdfi 
 
Increasing sales              26721     8741     4725        2181       1580      425      344          553         4334     3347     8399    18322     7102    19619 
                                  2%       2%       1%          2%         2%       1%       1%           1%           6%       1%       2%       2%       1%       2% 
                                           b                                                                       abcdi 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Improving the working 
  environment                 99441    12961    45248        6757       6419     1075     1032         1714         5856    17456    25368    74073    40023    59419 
                                  6%       3%       8%          6%         6%       4%       3%           4%           9%       8%       6%       7%       8%       6% 
                                                    a                      a                                           a        a                          m 
 
To coincide with other 
  building refurbishment 
  or improvements             25937     2902    11618        2513       1057        0        0          945         2697     3713     7533    18404     8703    17235 
                                  2%       1%       2%          2%         1%       0%       0%           2%           4%       2%       2%       2%       2%       2% 
                                                                                                                      ad 
 
Reduced cost of energy 
  efficiency 
  improvements               226638    44073    84944       17943      15251     3808     3059         5441        14161    36598    57909   168729    72054   154584 
                                 15%      12%      15%         17%        15%      13%       8%          13%          21%      16%      14%      15%      14%      15% 
                                                                                                                     abf        a 
 
Internal targets              34668     6278    11531        3656       1733     1557      777          846         3252     4545     8499    26169     9418    25250 
                                  2%       2%       2%          3%         2%       5%       2%           2%           5%       2%       2%       2%       2%       2% 
                                                                                                                     abd 
 
Convincing information 
  that energy efficiency 
  improvements are 
  effective                   36499     3738    11355        4754       1243      523        0         1406         5104     7016    10124    26375     8712    27786 
                                  2%       1%       2%          4%         1%       2%       0%           3%           8%       3%       2%       2%       2%       3% 
                                                              abd                                                  abdfi        a 
 
Not wanting to waste 
  energy                     176145    32615    66401       17323      10573     5001     4276         2885         9756    25957    46874   129271    52861   123284 
                                 11%       9%      12%         16%        10%      17%      12%           7%          15%      12%      11%      11%      10%      12% 
                                                              adg                   a                                  a 
 
If the landlord wanted 
  to                          30123     6563    20270         569          0        0      429          703          452     1136     6655    23468    21252     8871 
                                  2%       2%       4%          1%         0%       0%       1%           2%           1%       1%       2%       2%       4%       1% 
                                           d    acdhi                                        d            d                                                m 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
If head office wanted to      13157     8729     3348           0        616        0        0            0          464        0     3894     9264     2689    10468 
                                  1%       2%       1%          0%         1%       0%       0%           0%           1%       0%       1%       1%       1%       1% 
                                         bci 
 
Anything else?                82868    16416    24347        6977       6299     1131     1844         1898         4347    19609    31498    51370    32138    50730 
                                  5%       4%       4%          7%         6%       4%       5%           5%           7%       9%       8%       5%       6%       5% 
                                                                                                                               ab        k 
 
Nothing, already in 
  place                       46997    10798    15243        3712       8492        0      429            0          440     7882    14108    32889    12326    34671 
                                  3%       3%       3%          3%         8%       0%       1%           0%           1%       4%       3%       3%       2%       3% 
                                                                    abcefghi 
 
Nothing                       69914    22406    29327        5299       1777      187        0            0          366    10552    13826    56088    22336    47578 
                                  4%       6%       5%          5%         2%       1%       0%           0%           1%       5%       3%       5%       4%       5% 
                                        dfgh      dgh         dgh                                                             dgh 
 
Don't know                    27819     2349    13425         873       1540       98     4073          354         4859      248    10535    17285    11021    16798 
                                  2%       1%       2%          1%         2%       *%      11%           1%           7%       *%       3%       2%       2%       2% 
                                                   ai                      i           abcdegi                   abcdegi 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Government initiatives 
  to support energy 
  efficiency 
  improvements                44957    32704       3053       5762       1391       2047     5285     6939     1958    22990     7515     12345       1619      488 
                                  3%       3%         3%         7%         4%         1%       2%       4%       5%       3%       2%        4%         3%       6% 
                                                               abe                                                                                               ij 
 
Availability of grants 
  or subsidies                49102    37028       5092       4987         44       1951     4149     5905     1898    26196     8880     13001        779      246 
                                  3%       3%         5%         6%         *%         1%       2%       3%       5%       3%       3%        5%         1%       3% 
                                                      d        ade                                                                            l 
 
An energy efficiency 
  assessment                  56278    45613       2876       3617       1416       2756     6760     9968     1020    30807    12707      9654       2611      500 
                                  4%       4%         3%         4%         4%         2%       3%       5%       2%       3%       4%        3%         5%       6% 
 
Reducing energy bills       1161624   893818      86218      65927      28120      87541   147572   150695    35405   654651   236456    221569      42120     6828 
                                 75%      75%        81%        77%        78%        63%      69%      77%      84%      73%      76%       77%        79%      81% 
                                           e          e          e          e                            f        f                                      i        i 
 
Reducing environmental 
  impact                     399529   306613      27277      30455      13685      21500    45891    44943     9970   201570    79869     90860      23074     4157 
                                 26%      26%        26%        35%        38%        16%      21%      23%      24%      23%      26%       32%        43%      50% 
                                           e          e        abe        abe                                                                ij        ijk      ijk 
 
Creating a good 
  corporate image             75232    56946       2022       7651       6075       2539     7517     6623     3764    29435    16046     21512       6520     1719 
                                  5%       5%         2%         9%        17%         2%       4%       3%       9%       3%       5%        8%        12%      20% 
                                           b                   abe        abe                                    fg                           i        ijk     ijkl 
 
Increasing sales              26721    21779       1586       1426          0       1929     2722     4000     2049    13680     5975      6091        792      183 
                                  2%       2%         1%         2%         0%         1%       1%       2%       5%       2%       2%        2%         1%       2% 
                                                                                                                  f 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Improving the working 
  environment                 99441    82592       5841       6506       1307       3196    12252    15020      726    52532    18955     23190       4289      475 
                                  6%       7%         5%         8%         4%         2%       6%       8%       2%       6%       6%        8%         8%       6% 
                                           e                     e                                       h 
 
To coincide with other 
  building refurbishment 
  or improvements             25937    20913       1566       1868       1196        393     5081     2319      123    11448     5488      7817       1035      149 
                                  2%       2%         1%         2%         3%         *%       2%       1%       *%       1%       2%        3%         2%       2% 
                                                                            e 
 
Reduced cost of energy 
  efficiency 
  improvements               226638   168549      19497      16363       4450      17779    30275    28289     6102   124743    41717     49178       9653     1348 
                                 15%      14%        18%        19%        12%        13%      14%      14%      15%      14%      13%       17%        18%      16% 
                                                                                                                                                         j 
 
Internal targets              34668    21022       4573       4321       2357       2395     4727     1167     1729    14640     7274      8881       2756     1117 
                                  2%       2%         4%         5%         7%         2%       2%       1%       4%       2%       2%        3%         5%      13% 
                                                      a          a         ae                                     g                                     ij     ijkl 
 
Convincing information 
  that energy efficiency 
  improvements are 
  effective                   36499    28689       1598       4296       1240        675     5255     3899     1937    17350     7152     10423       1283      291 
                                  2%       2%         1%         5%         3%         *%       2%       2%       5%       2%       2%        4%         2%       3% 
                                                               abe 
 
Not wanting to waste 
  energy                     176145   136505       9916       9950       4481      15293    25618    19312     5302    98924    32870     36463       6735     1152 
                                 11%      11%         9%        12%        12%        11%      12%      10%      13%      11%      11%       13%        13%      14% 
 
If the landlord wanted 
  to                          30123    21143       2052          0        563       6365     8341     3578      968    20952     5188      3637        317       28 
                                  2%       2%         2%         0%         2%         5%       4%       2%       2%       2%       2%        1%         1%       *% 
                                                      c                               ac                                  lm 
  



BMG – 8594 – DECC         Page 434 

Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
If head office wanted to      13157    10149          0        984          0       2024      134        0     1021     3523     3795      5506        273       61 
                                  1%       1%         0%         1%         0%         1%       *%       0%       2%       *%       1%        2%         1%       1% 
                                                                                                                 fg                          il 
 
Anything else?                82868    57741       7661       6303       1724       9439    13602     9740      300    37847    18881     20534       4404     1202 
                                  5%       5%         7%         7%         5%         7%       6%       5%       1%       4%       6%        7%         8%      14% 
                                                                                                h                                             i          i     ijkl 
 
Nothing, already in 
  place                       46997    35292       4834       2458       1164       3249     1153     5204        0    32364     9077      4833        667       56 
                                  3%       3%         5%         3%         3%         2%       1%       3%       0%       4%       3%        2%         1%       1% 
                                                                                                         f               klm        m 
 
Nothing                       69914    59704       1503       1962       1533       5212    14491     4725     1758    49407    14471      4648       1388        0 
                                  4%       5%         1%         2%         4%         4%       7%       2%       4%       6%       5%        2%         3%       0% 
                                           b                                                    g                        klm       km         m          m 
 
Don't know                    27819    20747       1584        637          0       4851     4807     1521      873    21127     3806      2359        490       37 
                                  2%       2%         1%         1%         0%         4%       2%       1%       2%       2%       1%        1%         1%       *% 
                                                                                                                          km 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Government initiatives 
  to support energy 
  efficiency 
  improvements                44957      918      301     3075     6734    11539      419     2941     2442     1008     4730     4074      648      111     4155 
                                  3%       3%       3%       3%       6%       3%       1%       2%       3%       2%       7%       2%       1%       *%       4% 
                                                                  fgklm                                                efgklm                                   l 
 
Availability of grants 
  or subsidies                49102        0      220     3450     4487    11282      153     2048     1853      964     3533    10002     2325      391     5578 
                                  3%       0%       2%       4%       4%       3%       *%       1%       2%       2%       5%       5%       3%       2%       5% 
                                                                      f                                                    fg       fg                         fg 
 
An energy efficiency 
  assessment                  56278      754        0     3420     8389    11003     1235     4565     5302      672     8261     1454     2014      169     6297 
                                  4%       2%       0%       4%       7%       3%       3%       3%       6%       2%      13%       1%       2%       1%       6% 
                                                             k     eklm        k                 k       km          bcefgikl                                 ekm 
                                                                                                                           mn 
 
Reducing energy bills       1161624    24778     4759    78556    79100   289710    32873   113745    71184    33408    48797   141853    64255    13741    72297 
                                 75%      77%      50%      81%      68%      76%      70%      79%      76%      81%      74%      70%      70%      58%      70% 
                                          bm           bdfklmn        b     bdmn        b  bdfklmn       bm       bm       bm       bm       bm                bm 
 
Reducing environmental 
  impact                     399529     4643     2643    22668    32519    91497    10092    25986    26893    10924    23570    60275    25248     4653    29663 
                                 26%      14%      28%      23%      28%      24%      22%      18%      29%      26%      36%      30%      28%      20%      29% 
                                                                      g                                   g            acefgm       ag        g                ag 
 
Creating a good 
  corporate image             75232        0      441     4609     7453    15742      609     3755     3779     1884     7805    11197     3660     1344     8055 
                                  5%       0%       5%       5%       6%       4%       1%       3%       4%       5%      12%       6%       4%       6%       8% 
                                                                      f                                              acefghkl        f                        efg 
 
Increasing sales              26721      388      181     1980     5686     9376       48      960        0       44     2647     1263      830        0     1998 
                                  2%       1%       2%       2%       5%       2%       *%       1%       0%       *%       4%       1%       1%       0%       2% 
                                                                 fghklm                                                 fghkm 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Improving the working 
  environment                 99441     1124        0     5599    12028    28426     1703     3950     5185     2603     8008    14874     4384      435     7459 
                                  6%       3%       0%       6%      10%       7%       4%       3%       6%       6%      12%       7%       5%       2%       7% 
                                                                   bfgm       gm                                       bcfglm       gm                         gm 
 
To coincide with other 
  building refurbishment 
  or improvements             25937        0        0     1427     3354     6521      417     1043     3584       44     3766     1675      850      826     2296 
                                  2%       0%       0%       1%       3%       2%       1%       1%       4%       *%       6%       1%       1%       4%       2% 
                                                                                                         gk            cefgkl 
 
Reduced cost of energy 
  efficiency 
  improvements               226638     5046      625    15957    19860    47425     4345    15637    21047     7700    12944    27828    11233     4544    16234 
                                 15%      16%       7%      16%      17%      12%       9%      11%      22%      19%      20%      14%      12%      19%      16% 
                                                             f                                       befgkl               efg                         fg 
 
Internal targets              34668        0       58     2522     3165     8897     1187     5214     3031       88     3361     1124     1150      304     4130 
                                  2%       0%       1%       3%       3%       2%       3%       4%       3%       *%       5%       1%       1%       1%       4% 
                                                             k                                   k        k                 k                                   k 
 
Convincing information 
  that energy efficiency 
  improvements are 
  effective                   36499      333        0     1284     3450    11424      440     2027     1855       88     4483     4114     1661      181     3703 
                                  2%       1%       0%       1%       3%       3%       1%       1%       2%       *%       7%       2%       2%       1%       4% 
                                                                                                                      cfgiklm 
 
Not wanting to waste 
  energy                     176145     2649     1026    13605    14465    42665     3064    12659    12639     3445    11598    18016     5957     1855    18521 
                                 11%       8%      11%      14%      12%      11%       7%       9%      13%       8%      18%       9%       6%       8%      18% 
                                                           fkl                                            l             fgklm                              efgklm 
 
If the landlord wanted 
  to                          30123        0      289     1715     2985     8235      377      429     5008        0        8     4892     2004      387     3794 
                                  2%       0%       3%       2%       3%       2%       1%       *%       5%       0%       *%       2%       2%       2%       4% 
                                                    g                 g        g                       cfgj                          g                         gj 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
If head office wanted to      13157        0       21     1021        0     5742        0        0      134     2257      766        0     2158        0     1059 
                                  1%       0%       *%       1%       0%       2%       0%       0%       *%       5%       1%       0%       2%       0%       1% 
                                                                              gk                            cdefghkm                         gk 
                                                                                                                   n 
 
Anything else?                82868      989      937     6704     6517    12401     3708    10952     2162     1298     3512    11919     3683     1710     8557 
                                  5%       3%      10%       7%       6%       3%       8%       8%       2%       3%       5%       6%       4%       7%       8% 
                                                   eh        e                         eh       eh                                                             eh 
 
Nothing, already in 
  place                       46997      918     1521     5518     6579     8363     4493      784     4015      540      247     5529     2785     1302     2821 
                                  3%       3%      16%       6%       6%       2%      10%       1%       4%       1%       *%       3%       3%       6%       3% 
                                             acdeghij      egj      egj           egijkln                 g                                   g       gj 
                                                 klmn 
 
Nothing                       69914     3102        0     3322     5804    22505     2560     2039     3843      449        0    15001     5482     1522      910 
                                  4%      10%       0%       3%       5%       6%       5%       1%       4%       1%       0%       7%       6%       6%       1% 
                                      bcgijn                 n      gjn      gjn      gjn                jn                       cgjn      gjn      gjn 
 
Don't know                    27819        0        0      336     3432     3464      873     5611        0        0     2507     4076     3561      498     2280 
                                  2%       0%       0%       *%       3%       1%       2%       4%       0%       0%       4%       2%       4%       2%       2% 
                                                                      c                        ceh                        ceh        c      ceh                 c 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Government initiatives 
  to support energy 
  efficiency 
  improvements                44957      542     1320 
                                  3%       1%       2% 
 
Availability of grants 
  or subsidies                49102      431     2384 
                                  3%       1%       4% 
 
An energy efficiency 
  assessment                  56278     2217      526 
                                  4%       5%       1% 
 
Reducing energy bills       1161624    38355    54215 
                                 75%      85%      85% 
 
Reducing environmental 
  impact                     399529    10604    17650 
                                 26%      24%      28% 
 
Creating a good 
  corporate image             75232      268     4631 
                                  5%       1%       7% 
                                                    a 
 
Increasing sales              26721        0     1320 
                                  2%       0%       2% 
 
Improving the working 
  environment                 99441     3665        0 
                                  6%       8%       0% 
                                           b 
 
To coincide with other 
  building refurbishment 
  or improvements             25937      136        0 
                                  2%       *%       0% 
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Table 1.75 A  (continuation) 
C8. What would you say are the main motivations for energy efficiency improvements at this site? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Reduced cost of energy 
  efficiency 
  improvements               226638     8283     7932 
                                 15%      18%      12% 
 
Internal targets              34668      437        0 
                                  2%       1%       0% 
 
Convincing information 
  that energy efficiency 
  improvements are 
  effective                   36499      136     1320 
                                  2%       *%       2% 
 
Not wanting to waste 
  energy                     176145     3525    10455 
                                 11%       8%      16% 
 
If the landlord wanted 
  to                          30123        0        0 
                                  2%       0%       0% 
 
If head office wanted to      13157        0        0 
                                  1%       0%       0% 
 
Anything else?                82868     4243     3576 
                                  5%       9%       6% 
 
Nothing, already in 
  place                       46997      158     1424 
                                  3%       *%       2% 
 
Nothing                       69914     1837     1539 
                                  4%       4%       2% 
 
Don't know                    27819        0     1182 
                                  2%       0%       2% 
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Table 1.76 A 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Funding not available        502605   217993   284612          136537           72544           75530    53146   132705   316754 
                                 32%      37%      30%             38%             28%             22%      33%      32%      32% 
                                           b                       de 
 
The amount you would 
  save                        80701    43793    36908           22738            9529            4642     9530    18950    52221 
                                  5%       7%       4%              6%              4%              1%       6%       5%       5% 
                                           b                        e               e 
 
Unsure what can be done       89635    40233    49402           22566           11242           15594     6334    26685    56616 
                                  6%       7%       5%              6%              4%              5%       4%       6%       6% 
 
Lack of time to decide 
  what to do or 
  implement                   89418    39251    50167           27029           13489            9650    14468    18711    56240 
                                  6%       7%       5%              8%              5%              3%       9%       5%       6% 
                                                                    e                                       gh 
 
It is not an 
  organisational 
  priority                    36281    21740    14541            7541            2196            4805    10286     6002    19993 
                                  2%       4%       2%              2%              1%              1%       6%       1%       2% 
                                           b                                                                gh 
 
Organisation is based in 
  rented premises             63649        0    63649           29657           13448           20544     9051    15101    39497 
                                  4%       0%       7%              8%              5%              6%       6%       4%       4% 
                                                    a 
 
Landlord will not allow 
  it                          98469        0    98469           23725           41565           33179     5825    16463    76182 
                                  6%       0%      10%              7%             16%             10%       4%       4%       8% 
                                                    a                              ce               c                         fg 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Need permission from 
  other businesses in 
  the building                14941      899    14042            4069            5384            4589     3016     6569     5356 
                                  1%       *%       1%              1%              2%              1%       2%       2%       1% 
                                                    a                                                        h        h 
 
Unsure where to go for 
  advice                       9364     1959     7405            3228            3258             920     1403     2869     5092 
                                  1%       *%       1%              1%              1%              *%       1%       1%       1% 
 
Disruption to premises 
  /too much hassle            33935    11532    22404           10780            5089            6535     2202    12903    18830 
                                  2%       2%       2%              3%              2%              2%       1%       3%       2% 
 
Lack of support from 
  workforce                   24106    12474    11631            6297            2101            3233     1966    14378     7761 
                                  2%       2%       1%              2%              1%              1%       1%       3%       1% 
                                                                                                                     fh 
 
Lack of support from 
  senior management           12983     1846    11137            2795            1878            6465     1342     6383     5257 
                                  1%       *%       1%              1%              1%              2%       1%       2%       1% 
                                                    a                                                                 h 
 
Up to head office             72405    29611    42794            3107           10593           29094        0    72405        0 
                                  5%       5%       4%              1%              4%              9%       0%      17%       0% 
                                                                                    c              cd                fh 
 
It is the landlord's 
  responsibility             184081        0   184081           31854           46001          106227    20231    40904   122946 
                                 12%       0%      19%              9%             18%             32%      13%      10%      13% 
                                                    a                               c              cd                          g 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
The lease does not allow 
  it                          16390        0    16390            8299            4315            3776     3253     6070     7067 
                                  1%       0%       2%              2%              2%              1%       2%       1%       1% 
                                                    a                                                        h 
 
Anything else?               369104   165936   203168           99670           53368           50130    45220    86222   237661 
                                 24%      28%      21%             28%             20%             15%      28%      21%      24% 
                                           b                       de               e                        g                 g 
 
None                         207299    98210   109089           44835           30932           33322    16748    52426   138126 
                                 13%      16%      11%             12%             12%             10%      10%      13%      14% 
                                           b 
 
Don't know                    57148    22747    34401            9264            9492           15645     6054    14018    37076 
                                  4%       4%       4%              3%              4%              5%       4%       3%       4% 
 
Nothing, already in 
  place                       51487    29576    21911            8576            8433            4902     3433     7667    40388 
                                  3%       5%       2%              2%              3%              1%       2%       2%       4% 
                                           b                                                                                   g 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Funding not available        502605   121597   164308       37207      36980    13213    12275        14007        25329    76761   139387   363217   143440   359164 
                                 32%      32%      29%         35%        36%      44%      34%          34%          38%      34%      33%      32%      28%      34% 
                                                                           b       ab                                  b                                            l 
 
The amount you would 
  save                        80701    13248    24430        7468       8385      973     3405         1816         6447    13601    15862    64839    21144    59556 
                                  5%       3%       4%          7%         8%       3%       9%           4%          10%       6%       4%       6%       4%       6% 
                                                                a         ab                 a                        ab                          j 
 
Unsure what can be done       89635    17097    33072        7370       3861     1426     2267         4545         6724    12342    27264    62370    32191    57444 
                                  6%       4%       6%          7%         4%       5%       6%          11%          10%       5%       7%       5%       6%       5% 
                                                                                                         ad         abdi 
 
Lack of time to decide 
  what to do or 
  implement                   89418    11299    36667       10462      10237      860     1810          992         3967    13126    18550    70868    22170    67248 
                                  6%       3%       6%         10%        10%       3%       5%           2%           6%       6%       4%       6%       4%       6% 
                                                    a          ag       abgi                                                    a                                   l 
 
It is not an 
  organisational 
  priority                    36281     1982    19807        4341       3387      768      347          612          212     4826     8679    27602    11544    24737 
                                  2%       1%       3%          4%         3%       3%       1%           1%           *%       2%       2%       2%       2%       2% 
                                                   ah          ah         ah                                                    a 
 
Organisation is based in 
  rented premises             63649     4634    33316        4677       6657        0      425          872         1175    10535    17558    46091    30640    33009 
                                  4%       1%       6%          4%         7%       0%       1%           2%           2%       5%       4%       4%       6%       3% 
                                                  aeh           a        aeh                                                    a                          m 
 
Landlord will not allow 
  it                          98469    19319    49313        4511       5777        0      912          761         1489    15894    19724    78745    47126    51344 
                                  6%       5%       9%          4%         6%       0%       3%           2%           2%       7%       5%       7%       9%       5% 
                                                acegh                      e                                                   eh                 j        m 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Need permission from 
  other businesses in 
  the building                14941     5229     8868           0          0        0        0            0            0      844     2859    12082    14941        0 
                                  1%       1%       2%          0%         0%       0%       0%           0%           0%       *%       1%       1%       3%       0% 
                                           d        d                                                                                                      m 
 
Unsure where to go for 
  advice                       9364     1930     1641          45        674        0        0          443         1602     3029     1939     7425     3509     5855 
                                  1%       1%       *%          *%         1%       0%       0%           1%           2%       1%       *%       1%       1%       1% 
                                                                                                                     abc        b 
 
Disruption to premises 
  /too much hassle            33935     3748    18494        1400       4516      409        0            0         1394     3974     8599    25337    19110    14826 
                                  2%       1%       3%          1%         4%       1%       0%           0%           2%       2%       2%       2%       4%       1% 
                                                    a                    aci                                                                               m 
 
Lack of support from 
  workforce                   24106     6250     6209          81       1799      425     2498         1451         1622     3771     8032    16073     9052    15054 
                                  2%       2%       1%          *%         2%       1%       7%           4%           2%       2%       2%       1%       2%       1% 
                                                                                         abcdi            c            c 
 
Lack of support from 
  senior management           12983     4573     5103         791        177      425        0            0          397     1025     4241     8742     5001     7982 
                                  1%       1%       1%          1%         *%       1%       0%           0%           1%       *%       1%       1%       1%       1% 
 
Up to head office             72405    37862    12598        2540       1631     1512     3411         1400         7134     4317    16572    55833    16507    55898 
                                  5%      10%       2%          2%         2%       5%       9%           3%          11%       2%       4%       5%       3%       5% 
                                        bcdi                                              bcdi                      bcdi                                            l 
 
It is the landlord's 
  responsibility             184081    25853   121619       13995       3070      486      352         4171         3001    11534    43968   140113   113808    70273 
                                 12%       7%      21%         13%         3%       2%       1%          10%           4%       5%      11%      12%      22%       7% 
                                           d acdefghi      adefhi                                       def                                                m 
 
The lease does not allow 
  it                          16390     5042     9632         952          0        0      429          334            0        0     4796    11594     8053     8338 
                                  1%       1%       2%          1%         0%       0%       1%           1%           0%       0%       1%       1%       2%       1% 
                                          di       di                                       di 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Anything else?               369104    89613   116161       20166      24931     9684    10051        12696        20234    65137   140871   228232   110788   258316 
                                 24%      24%      21%         19%        25%      32%      28%          31%          30%      29%      34%      20%      22%      25% 
                                                                                   bc                    bc           bc       bc        k 
 
None                         207299    53247    65838       19856      14051     3875     3079         8708         8344    30301    44564   162735    37218   170082 
                                 13%      14%      12%         19%        14%      13%       8%          21%          13%      13%      11%      14%       7%      16% 
                                                               bf                                        bf                                       j                 l 
 
Don't know                    57148    18941    17217        1513       3849     1951     5062          427         2871     5316    21583    35565    21113    36035 
                                  4%       5%       3%          1%         4%       7%      14%           1%           4%       2%       5%       3%       4%       3% 
                                          ci                                        c  abcdghi                                           k 
 
Nothing, already in 
  place                       51487    18153     9244        4953       5965        0      352         1006         1973     9842    12071    39416    10248    41239 
                                  3%       5%       2%          5%         6%       0%       1%           2%           3%       4%       3%       3%       2%       4% 
                                           b                    b         be                                                    b                                   l 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Funding not available        502605   398669      30373      26587      12281      34696    55927    83772    12632   267368   111800     98459      21045     3933 
                                 32%      34%        28%        31%        34%        25%      26%      43%      30%      30%      36%       34%        40%      47% 
                                           e                                                            fh                          i                    i      ijk 
 
The amount you would 
  save                        80701    63314       5850       5203       2228       4105    11983     6942     2831    45486    14721     14324       5186      984 
                                  5%       5%         5%         6%         6%         3%       6%       4%       7%       5%       5%        5%        10%      12% 
                                                                                                                                                       ijk      ijk 
 
Unsure what can be done       89635    68634       6018       8034       2149       4799    11078     8297     1339    51039    20006     15139       3028      423 
                                  6%       6%         6%         9%         6%         3%       5%       4%       3%       6%       6%        5%         6%       5% 
                                                                ae 
 
Lack of time to decide 
  what to do or 
  implement                   89418    66317      10052       5291       2661       5098    13935    12467     1822    44871    17382     22742       3771      653 
                                  6%       6%         9%         6%         7%         4%       7%       6%       4%       5%       6%        8%         7%       8% 
                                                     ae                                                                                       i 
 
It is not an 
  organisational 
  priority                    36281    23654       5449       5601        747        829     3440      893      123    17148     9979      6819       1989      347 
                                  2%       2%         5%         7%         2%         1%       2%       *%       *%       2%       3%        2%         4%       4% 
                                                     ae         ae 
 
Organisation is based in 
  rented premises             63649    48052       1920       7025        447       6205    13143    14932      861    37696    12139     11504       2128      182 
                                  4%       4%         2%         8%         1%         5%       6%       8%       2%       4%       4%        4%         4%       2% 
                                                               abd                                       h 
 
Landlord will not allow 
  it                          98469    73397       7213       6867        880      10112    23146    22599      598    70233    15075     11876       1060      225 
                                  6%       6%         7%         8%         2%         7%      11%      11%       1%       8%       5%        4%         2%       3% 
                                                                                                h        h              jklm        l         l 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Need permission from 
  other businesses in 
  the building                14941    10481       4098          0        361          0     4286     4347       44     9861     2874      2043        112       51 
                                  1%       1%         4%         0%         1%         0%       2%       2%       *%       1%       1%        1%         *%       1% 
                                                    ace 
 
Unsure where to go for 
  advice                       9364     8987        160         45        151         21     1148      418     1770     3922     3963       846        463      170 
                                  1%       1%         *%         *%         *%         *%       1%       *%       4%       *%       1%        *%         1%       2% 
                                                                                                                 fg                 k                            ik 
 
Disruption to premises 
  /too much hassle            33935    27624       2286       3069         44        912     5364     4185      142    18010     6772      6808       2134      211 
                                  2%       2%         2%         4%         *%         1%       3%       2%       *%       2%       2%        2%         4%       3% 
                                                                 e                                                                                       i 
 
Lack of support from 
  workforce                   24106    14843       3441       1540          0       4282     1381      907     1182     8197     4425      9196       1881      407 
                                  2%       1%         3%         2%         0%         3%       1%       *%       3%       1%       1%        3%         4%       5% 
                                                      a                                a                          g                          ij         ij       ij 
 
Lack of support from 
  senior management           12983     8177        501        678          0       3627      856     2780       98     6170     2625      3421        598      170 
                                  1%       1%         *%         1%         0%         3%       *%       1%       *%       1%       1%        1%         1%       2% 
                                                                                       a 
 
Up to head office             72405    51686       6664       4317       1422       8315     2548     6244      531    24889    19494     23747       3979      295 
                                  5%       4%         6%         5%         4%         6%       1%       3%       1%       3%       6%        8%         7%       4% 
                                                                                                                                    i        im         im 
 
It is the landlord's 
  responsibility             184081   131392      11252      12860       1724      26852    57657    29040     1200   126250    24998     30493       2261       80 
                                 12%      11%        11%        15%         5%        19%      27%      15%       3%      14%       8%       11%         4%       1% 
                                                                 d                   abd       gh        h              jklm       lm        lm          m 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
The lease does not allow 
  it                          16390    11942        315        811          0       3321     4266     2476        0     9147     3582      2747        869       46 
                                  1%       1%         *%         1%         0%         2%       2%       1%       0%       1%       1%        1%         2%       1% 
                                                                                       b 
 
Anything else?               369104   307653      20300      15707       5438      20006    54783    37009    14028   202447    76926     73518      13974     2239 
                                 24%      26%        19%        18%        15%        15%      26%      19%      33%      23%      25%       26%        26%      27% 
                                        bcde                                                    g                 g 
 
None                         207299   161544      12760       8289       5585      19122    16123    20948     5664   121231    46134     32433       6443     1059 
                                 13%      14%        12%        10%        15%        14%       8%      11%      13%      14%      15%       11%        12%      13% 
 
Don't know                    57148    44594       4083       3226        734       4511     4734     1586     3399    39055     9693      6942       1292      166 
                                  4%       4%         4%         4%         2%         3%       2%       1%       8%       4%       3%        2%         2%       2% 
                                                                                                                 fg        k 
 
Nothing, already in 
  place                       51487    34925       6713       3719       6131          0     3502     4177     2108    36437     7064      6999        899       88 
                                  3%       3%         6%         4%        17%         0%       2%       2%       5%       4%       2%        2%         2%       1% 
                                           e         ae          e       abce                                             lm 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Funding not available        502605     4076     2128    48429    31650   115272    15771    49568    25886    14886    26166    43640    23589     9976    44332 
                                 32%      13%      23%      50%      27%      30%      34%      35%      28%      36%      40%      22%      26%      42%      43% 
                                                      abdefghi        a       ak       ak       ak        a       ak    adhkl                    abdehkl  abdehkl 
                                                            kl 
 
The amount you would 
  save                        80701      345      559     8962     7894    18060     2726     7627     3507     2571     2990     9130     4260      781     4874 
                                  5%       1%       6%       9%       7%       5%       6%       5%       4%       6%       5%       5%       5%       3%       5% 
                                                           ekn 
 
Unsure what can be done       89635      989      201     5356     5818    24738      868     9390     3850     2241     7131    11262     4099      737     5526 
                                  6%       3%       2%       6%       5%       7%       2%       7%       4%       5%      11%       6%       4%       3%       5% 
                                                                               f                 f                       fhlm 
 
Lack of time to decide 
  what to do or 
  implement                   89418     1048     1423     7714     9551    17701     1780     7349     9311       44     1157    12307     7277      456     6262 
                                  6%       3%      15%       8%       8%       5%       4%       5%      10%       *%       2%       6%       8%       2%       6% 
                                             efgijkmn     eijm      ijm                                eijm                                 ijm 
 
It is not an 
  organisational 
  priority                    36281        0      962     3674     6464     7046      609     1825      973     1557     2131     6470     1656      385     1174 
                                  2%       0%      10%       4%       6%       2%       1%       1%       1%       4%       3%       3%       2%       2%       1% 
                                             aefghklm        n     eghn 
                                                    n 
 
Organisation is based in 
  rented premises             63649     1163      369     6194     2566    11353     3341     1740     5775     2222     1581    13787     5100     1355     5778 
                                  4%       4%       4%       6%       2%       3%       7%       1%       6%       5%       2%       7%       6%       6%       6% 
                                                           deg                        deg                 g        g               deg        g        g        g 
 
Landlord will not allow 
  it                          98469      487     1670     5155    10705    22504     3248     2419     6936     4619     3278    16312     4060      441     6192 
                                  6%       2%      18%       5%       9%       6%       7%       2%       7%      11%       5%       8%       4%       2%       6% 
                                             acefgjlm        g       gm        g        g                 g       gm                gm                          g 
                                                    n 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Need permission from 
  other businesses in 
  the building                14941        0        0     1826     1734     3811      264      437     2029      584        8     3403        0        0      844 
                                  1%       0%       0%       2%       1%       1%       1%       *%       2%       1%       *%       2%       0%       0%       1% 
 
Unsure where to go for 
  advice                       9364        0        0      911      854     1714        0      443       45        0     1198      766       82        0      786 
                                  1%       0%       0%       1%       1%       *%       0%       *%       *%       0%       2%       *%       *%       0%       1% 
 
Disruption to premises 
  /too much hassle            33935      345        0     2882     2126     9940      117      409     2375     1560     2055     5033     2188      197     1107 
                                  2%       1%       0%       3%       2%       3%       *%       *%       3%       4%       3%       2%       2%       1%       1% 
                                                             g                 g                          g        g        g        g        g 
 
Lack of support from 
  workforce                   24106      383      181     1136     1013     4530      393     4133     1373      540     3331     3194      568      471     2856 
                                  2%       1%       2%       1%       1%       1%       1%       3%       1%       1%       5%       2%       1%       2%       3% 
                                                                                                                        cdefl 
 
Lack of support from 
  senior management           12983        0        0      177        0     7221        0      523       45      540      247     1333     1258      124      760 
                                  1%       0%       0%       *%       0%       2%       0%       *%       *%       1%       *%       1%       1%       1%       1% 
                                                                               c 
 
Up to head office             72405      664      519     3155     2197    33460     1131     6752      161     5984     5804      942     4374      308     5923 
                                  5%       2%       5%       3%       2%       9%       2%       5%       *%      14%       9%       *%       5%       1%       6% 
                                                   hk        k           cdfghkm                hk          acdfghkl   cdfhkm                hk                hk 
                                                                                                                  mn 
 
It is the landlord's 
  responsibility             184081      337      998     8774    13573    32905     3031     5429    22890     5580     1825    41534    16474     5460    15517 
                                 12%       1%      11%       9%      12%       9%       6%       4%      24%      13%       3%      21%      18%      23%      15% 
                                                            gj      agj       gj                   acdefgjn      agj           acdefgj   acefgj  acdefgj   acefgj 
 
The lease does not allow 
  it                          16390        0       21       88        0     1584     1154     2578     2035      754     1228     5252     1214        0      483 
                                  1%       0%       *%       *%       0%       *%       2%       2%       2%       2%       2%       3%       1%       0%       *% 
                                                                                      cde       ce       ce        c        c     cden 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Anything else?               369104     9706      846    22857    24643    88552     7397    44474    16727    13908    17642    52801    23602     2681    20566 
                                 24%      30%       9%      24%      21%      23%      16%      31%      18%      34%      27%      26%      26%      11%      20% 
                                         bfm                bm        m       bm          bcdefhmn             bfhmn      bfm      bfm      bfm 
 
None                         207299    11771     1459     7257    18459    52040     9281    22449    10673     3029     6618    23528    13558     3232    12985 
                                 13%      37%      15%       7%      16%      14%      20%      16%      11%       7%      10%      12%      15%      14%      13% 
                                    bcdefghi                          c        c     cijk        c                                            c                 c 
                                       jklmn 
 
Don't know                    57148     2558        0      908     3846    13705     2930    13191     2215      540     2826     7276     1645     1487     2285 
                                  4%       8%       0%       1%       3%       4%       6%       9%       2%       1%       4%       4%       2%       6%       2% 
                                         cln                                   c      cln bcdehikl                          c        c                cn 
                                                                                                 n 
 
Nothing, already in 
  place                       51487     1560       21     4336     4895    15822     1861     1358     4221      236     2765     8904     1375      181     1104 
                                  3%       5%       *%       4%       4%       4%       4%       1%       4%       1%       4%       4%       1%       1%       1% 
                                                            gn       gn       gn       gn                gn                gn       gn 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Funding not available        502605    21052    26186 
                                 32%      47%      41% 
 
The amount you would 
  save                        80701     3341     3071 
                                  5%       7%       5% 
 
Unsure what can be done       89635     4262     3168 
                                  6%       9%       5% 
 
Lack of time to decide 
  what to do or 
  implement                   89418     3790     2248 
                                  6%       8%       4% 
 
It is not an 
  organisational 
  priority                    36281     1356        0 
                                  2%       3%       0% 
 
Organisation is based in 
  rented premises             63649     1326        0 
                                  4%       3%       0% 
 
Landlord will not allow 
  it                          98469     1077     9366 
                                  6%       2%      15% 
                                                    a 
 
Need permission from 
  other businesses in 
  the building                14941        0        0 
                                  1%       0%       0% 
 
Unsure where to go for 
  advice                       9364     1244     1320 
                                  1%       3%       2% 
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Table 1.76 A  (continuation) 
C9. What are the main barriers to making energy efficiency improvements at your site? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Disruption to premises 
  /too much hassle            33935     1927     1674 
                                  2%       4%       3% 
 
Lack of support from 
  workforce                   24106        0        0 
                                  2%       0%       0% 
 
Lack of support from 
  senior management           12983      755        0 
                                  1%       2%       0% 
 
Up to head office             72405      903      129 
                                  5%       2%       *% 
 
It is the landlord's 
  responsibility             184081     1387     8366 
                                 12%       3%      13% 
                                                    a 
 
The lease does not allow 
  it                          16390        0        0 
                                  1%       0%       0% 
 
Anything else?               369104     9188    13514 
                                 24%      20%      21% 
 
None                         207299     3229     7732 
                                 13%       7%      12% 
 
Don't know                    57148        0     1734 
                                  4%       0%       3% 
 
Nothing, already in 
  place                       51487      310     2540 
                                  3%       1%       4% 
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Table 1.77 A 
C10. If energy efficiency improvements were made at your site, how would you expect to pay for these improvements? 
Base: Where site or head office have some influence over decisions 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2229     1297      932             658              69             205      337      925      967 
 
Weighted Bases              1101501   597028   504473          359784           40523          104166   112152   353103   636245 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Cash flow/cash in the 
  business                   714783   409138   305644          235351           20158           50136    84179   191540   439064 
                                 65%      69%      61%             65%             50%             48%      75%      54%      69% 
                                           b                       de                                       gh                 g 
 
Loan                          91570    54929    36640           36188               0             452    10365    10703    70502 
                                  8%       9%       7%             10%              0%              *%       9%       3%      11% 
                                                                   de                                        g                 g 
 
Overdraft                     35901    23347    12554           12554               0               0     3454     3110    29337 
                                  3%       4%       2%              3%              0%              0%       3%       1%       5% 
                                                                    e                                        g                 g 
 
Through the rent/service 
  charge                      99130        0    99130           78123            5800           15207    11589    32372    55169 
                                  9%       0%      20%             22%             14%             15%      10%       9%       9% 
                                                    a               e 
 
N/A                             928      928        0               0               0               0        0      928        0 
                                  *%       *%       0%              0%              0%              0%       0%       *%       0% 
 
Other                        107349    67927    39423           13241            7730           18452     9325    56153    41871 
                                 10%      11%       8%              4%             19%             18%       8%      16%       7% 
                                           b                                        c               c                fh 
 
None                          15957     6857     9099            6943             442            1715        0     3443    12514 
                                  1%       1%       2%              2%              1%              2%       0%       1%       2% 
                                                                                                                               f 
 
Don't know                   158872    86494    72378           40006            8477           23895     8929    80611    69332 
                                 14%      14%      14%             11%             21%             23%       8%      23%      11% 
                                                                                    c               c                fh 
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Table 1.77 A  (continuation) 
C10. If energy efficiency improvements were made at your site, how would you expect to pay for these improvements? 
Base: Where site or head office have some influence over decisions 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2229      441      607         163        317       65       60           66          162      345      628     1601      495     1734 
 
Weighted Bases              1101501   289465   330705       68661      83536    29885    31134        31269        59243   176244   304391   797110   266974   834527 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cash flow/cash in the 
  business                   714783   174665   227910       45909      58911    20695    22355        19846        33486   110575   194773   520010   160943   553840 
                                 65%      60%      69%         67%        71%      69%      72%          63%          57%      63%      64%      65%      60%      66% 
                                                   ah                    ahi                 h                                                                      l 
 
Loan                          91570    16441    22931        6640      12815     5665     1754         1901          250    22244    27395    64174    21044    70526 
                                  8%       6%       7%         10%        15%      19%       6%           6%           *%      13%       9%       8%       8%       8% 
                                           h        h           h      abfgh    abfgh        h            h                   abh 
 
Overdraft                     35901     5833    10366        1373       3407     2254     2176         2759         2389     5342     9745    26156     4078    31823 
                                  3%       2%       3%          2%         4%       8%       7%           9%           4%       3%       3%       3%       2%       4% 
                                                                                   ac        a         abci                                                         l 
 
Through the rent/service 
  charge                      99130    19846    48633        5539       6741        0     5197         2756         2424     7501    35095    64035    46928    52202 
                                  9%       7%      15%          8%         8%       0%      17%           9%           4%       4%      12%       8%      18%       6% 
                                           e   acdehi           e         ei             adehi            e                              k                 m 
 
N/A                             928        0        0           0          0        0        0            0            0      928        0      928        0      928 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       1%       0%       *%       0%       *% 
 
Other                        107349    34456    14023        3835       6983     1760     2616         4174         7897    31607    37884    69465    21872    85478 
                                 10%      12%       4%          6%         8%       6%       8%          13%          13%      18%      12%       9%       8%      10% 
                                          bc                               b                             bc           bc    abcde        k 
 
None                          15957     3560     4335        1561          0        0      704         1977          814     3006     5362    10594     2321    13636 
                                  1%       1%       1%          2%         0%       0%       2%           6%           1%       2%       2%       1%       1%       2% 
                                           d        d           d                            d       abdehi            d        d 
 
Don't know                   158872    56936    33775       11405       8513     2249     1667         3547        15246    25534    39153   119719    43030   115842 
                                 14%      20%      10%         17%        10%       8%       5%          11%          26%      14%      13%      15%      16%      14% 
                                        bdef                  bdf                                                bcdefgi        b 
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Table 1.77 A  (continuation) 
C10. If energy efficiency improvements were made at your site, how would you expect to pay for these improvements? 
Base: Where site or head office have some influence over decisions 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2229     1667        206        168         69        119      150      218       90      422      491       620        427      269 
 
Weighted Bases              1101501   868223      74714      59024      27768      71773    99605   107841    34631   574976   234240    234848      49308     8128 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cash flow/cash in the 
  business                   714783   583754      48021      29925      15458      37625    61535    73589    21426   391803   143997    139744      33461     5778 
                                 65%      67%        64%        51%        56%        52%      62%      68%      62%      68%      61%       60%        68%      71% 
                                         cde         ce                                                                   jk                            jk       jk 
 
Loan                          91570    72249       8625       6973       2408       1314     8247     8619     2592    43463    24601     19312       3824      370 
                                  8%       8%        12%        12%         9%         2%       8%       8%       7%       8%      11%        8%         8%       5% 
                                           e          e          e          e                                                       m 
 
Overdraft                     35901    29673       2697        280       1108       2143     4642     3981      138    21188     6992      6486       1064      171 
                                  3%       3%         4%         *%         4%         3%       5%       4%       *%       4%       3%        3%         2%       2% 
                                           c          c                     c 
 
Through the rent/service 
  charge                      99130    75372       9843       5930       1817       6168    36271    18106     3039    58085    19347     18372       2901      425 
                                  9%       9%        13%        10%         7%         9%      36%      17%       9%      10%       8%        8%         6%       5% 
                                                      a                                        gh                         lm 
 
N/A                             928      928          0          0          0          0        0        0        0      928        0         0          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       *%       0%        0%         0%       0% 
 
Other                        107349    79586       9378       8318       2638       7430     3671     7321     2427    32113    25596     41981       6187     1474 
                                 10%       9%        13%        14%         9%        10%       4%       7%       7%       6%      11%       18%        13%      18% 
                                                                 a                                                                  i       ijl          i      ijl 
 
None                          15957    11066        301       1561        442       2587        0     2555     2325    12290     2500      1166          0        0 
                                  1%       1%         *%         3%         2%         4%       0%       2%       7%       2%       1%        *%         0%       0% 
                                                                                      ab                          f      klm        l 
 
Don't know                   158872   116733       6770      10020       6507      18842     8216    10343     5720    75082    38835     37513       6571      871 
                                 14%      13%         9%        17%        23%        26%       8%      10%      17%      13%      17%       16%        13%      11% 
                                                                 b         ab         ab                                            m         m 
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Table 1.77 A  (continuation) 
C10. If energy efficiency improvements were made at your site, how would you expect to pay for these improvements? 
Base: Where site or head office have some influence over decisions 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2229       42       30      299      118      463      114      220       68       39       92      185      123       73      234 
 
Weighted Bases              1101501    30335     5752    74329    84101   287108    37446   113946    43701    23544    54774   115915    58310    14385    74785 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cash flow/cash in the 
  business                   714783    22293     5068    51683    53660   175069    23901    81496    31654     8947    38895    77865    41204     8760    40565 
                                 65%      73%      88%      70%      64%      61%      64%      72%      72%      38%      71%      67%      71%      61%      54% 
                                          in cdefikmn      ein        i        i        i      ein       in                in       in      ein        i 
 
Loan                          91570     5073      249    12040     3775    23576     4480    10260     2746     2892     3249     6007     4371      645     2158 
                                  8%      17%       4%      16%       4%       8%      12%       9%       6%      12%       6%       5%       7%       4%       3% 
                                       djkmn          deghjklm                 n      dkn        n                 n                          n 
                                                             n 
 
Overdraft                     35901     3418       19     2514     4556     6079     2058     8791     1555     1472      250     1323      993      368      770 
                                  3%      11%       *%       3%       5%       2%       5%       8%       4%       6%       *%       1%       2%       3%       1% 
                                      cejkln                        jkn               jkn   cejkln               jkn 
 
Through the rent/service 
  charge                      99130        0      472     9001    11431    18159     2205     7136     8956     1382     5071    17482     6248      603     6246 
                                  9%       0%       8%      12%      14%       6%       6%       6%      20%       6%       9%      15%      11%       4%       8% 
                                                          aegm    aefgm                            aefgijmn                 a   aefgmn        a 
 
N/A                             928        0        0        0        0        0        0        0        0        0        0        0        0        0      928 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       1% 
                                                                                                                                                                e 
 
Other                        107349     1053      634     5471      534    34329     1795     9251     2109     5056     2765     6721     3546     2713    15853 
                                 10%       3%      11%       7%       1%      12%       5%       8%       5%      21%       5%       6%       6%      19%      21% 
                                                    d        d              cdfk                 d          acdfghjk        d        d        d acdfghjk acdefghj 
                                                                                                                   l                                   l       kl 
 
None                          15957        0        0        0     1772     5138      690     3969     1373        0        0      348      403      976      985 
                                  1%       0%       0%       0%       2%       2%       2%       3%       3%       0%       0%       *%       1%       7%       1% 
                                                                      c        c        c       ck        c                                       cejkln        c 
 
Don't know                   158872     3672       21     8262    14324    52644     6997    10133     1892     6561    10406    13107     6841     2061    14189 
                                 14%      12%       *%      11%      17%      18%      19%       9%       4%      28%      19%      11%      12%      14%      19% 
                                                                    bgh    bcghk     bcgh                     bcghkl     bcgh                         bh    bcghk 
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Table 1.77 A  (continuation) 
C10. If energy efficiency improvements were made at your site, how would you expect to pay for these improvements? 
Base: Where site or head office have some influence over decisions 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2229       69       60 
 
Weighted Bases              1101501    38436    44634 
                         ---------- -------- -------- 
 
Cash flow/cash in the 
  business                   714783    21573    32148 
                                 65%      56%      72% 
 
Loan                          91570     8650     1400 
                                  8%      23%       3% 
                                           b 
 
Overdraft                     35901     1077      657 
                                  3%       3%       1% 
 
Through the rent/service 
  charge                      99130     1177     3564 
                                  9%       3%       8% 
 
N/A                             928        0        0 
                                  *%       0%       0% 
 
Other                        107349     7291     8228 
                                 10%      19%      18% 
 
None                          15957      301        0 
                                  1%       1%       0% 
 
Don't know                   158872     4645     3117 
                                 14%      12%       7% 
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Table 1.78 A 
C11. Have you sought any advice or information about energy efficiency, whether formally or informally? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          423440   221895   201545          116113           37304           48129    66253    91959   265228 
                                 27%      37%      21%             32%             14%             14%      41%      22%      27% 
                                           b                       de                                       gh                 g 
 
No                          1104617   363538   741079          239812          220030          281238    89132   312770   702716 
                                 71%      61%      77%             67%             84%             83%      55%      75%      72% 
                                                    a                               c               c                 f        f 
 
Don't know                    27122    11595    15527            3859            3972            7696     5282    10622    11217 
                                  2%       2%       2%              1%              2%              2%       3%       3%       1% 
                                                                                                             h        h 
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Table 1.78 A  (continuation) 
C11. Have you sought any advice or information about energy efficiency, whether formally or informally? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          423440    74580   143704       22571      39284    17598     8600        11959        23515    81135   136472   286968   126115   297325 
                                 27%      20%      25%         21%        39%      59%      24%          29%          35%      36%      33%      25%      25%      28% 
                                                    a                   abcf abcdfghi                                abc     abcf        k                          l 
 
No                          1104617   298442   410553       83766      62174    11943    25825        29399        41213   140437   274311   830306   375125   729492 
                                 71%      78%      73%         78%        61%      40%      71%          71%          62%      63%      66%      73%      74%      70% 
                                       bdehi     dehi        dehi          e                 e            e            e        e                 j        m 
 
Don't know                    27122     7283    11706         544        128      344     2011            0         1990     3116     5438    21683     8120    19002 
                                  2%       2%       2%          1%         *%       1%       6%           0%           3%       1%       1%       2%       2%       2% 
                                           d        d                                     cdgi                         d 
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Table 1.78 A  (continuation) 
C11. Have you sought any advice or information about energy efficiency, whether formally or informally? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          423440   337680      27838      25133       9594      23196    46457    45251    15906   206539    84220     96303      29739     6639 
                                 27%      28%        26%        29%        27%        17%      22%      23%      38%      23%      27%       34%        56%      79% 
                                           e          e          e                                               fg                          ij        ijk     ijkl 
 
No                          1104617   830579      77656      59813      25956     110613   166129   149841    26066   679746   219007    181991      22309     1565 
                                 71%      70%        73%        69%        72%        80%      78%      76%      62%      76%      70%       63%        42%      19% 
                                                                                      ac        h        h              jklm      klm        lm          m 
 
Don't know                    27122    19843       1455       1137        607       4079     1028     1850        0     9187     8227      8388       1135      185 
                                  2%       2%         1%         1%         2%         3%       *%       1%       0%       1%       3%        3%         2%       2% 
                                                                                                                                    i         i 
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Table 1.78 A  (continuation) 
C11. Have you sought any advice or information about energy efficiency, whether formally or informally? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          423440    10422     4367    28999    27342    70911    12208    45976    25289     9902    24334    59904    23695     8304    29878 
                                 27%      32%      46%      30%      23%      19%      26%      32%      27%      24%      37%      30%      26%      35%      29% 
                                           e cdefhikl        e                                   e        e               del        e        e       de        e 
                                                    n 
 
No                          1104617    20738     4814    65335    88885   303828    34259    93990    68609    30749    40216   140473    64016    14911    69450 
                                 71%      65%      51%      67%      76%      80%      73%      66%      73%      74%      61%      69%      70%      63%      67% 
                                                             b   bcgjmn abcgjklm        b                 b        b                 b        b 
                                                                               n 
 
Don't know                    27122      989      258     2697      148     5259      267     3134        0      794      964     1756     3957      351     4330 
                                  2%       3%       3%       3%       *%       1%       1%       2%       0%       2%       1%       1%       4%       1%       4% 
                                                             d                                                                            defhk             defhk 
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Table 1.78 A  (continuation) 
C11. Have you sought any advice or information about energy efficiency, whether formally or informally? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          423440    21575    20335 
                                 27%      48%      32% 
                                           b 
 
No                          1104617    22247    42098 
                                 71%      50%      66% 
                                                    a 
 
Don't know                    27122     1090     1128 
                                  2%       2%       2% 
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Table 1.79 A 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               1071      629      442             286              69              87      238      366      467 
 
Weighted Bases               423440   221895   201545          116113           37304           48129    66253    91959   265228 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Friend/relative               17435     8333     9102            7429             978             696     2812      805    13818 
                                  4%       4%       5%              6%              3%              1%       4%       1%       5% 
                                                                                                             g                 g 
 
Colleague                     31286    13908    17378            9810            2410            5157     6111     8867    16308 
                                  7%       6%       9%              8%              6%             11%       9%      10%       6% 
 
Builder/plumber/trade 
  person                      43009    23366    19642           15248            1916            2479     4617     7999    30392 
                                 10%      11%      10%             13%              5%              5%       7%       9%      11% 
                                                                    e 
 
Specialist consultant 
  /assessor/auditor           84350    48488    35863           22264            4835            8764    16072    16540    51739 
                                 20%      22%      18%             19%             13%             18%      24%      18%      20% 
 
Carbon Trust                  38151    23387    14764           10531            1920            2313    10557     8178    19415 
                                  9%      11%       7%              9%              5%              5%      16%       9%       7% 
                                                                                                            gh 
 
Energy supplier               44751    29168    15583           12399            2477             707     4969     6199    33583 
                                 11%      13%       8%             11%              7%              1%       7%       7%      13% 
                                           b                        e                                                         fg 
 
Trade/professional body       41921    26268    15653           12407             857            2389     5368     9733    26820 
                                 10%      12%       8%             11%              2%              5%       8%      11%      10% 
                                           b                        d 
 
Trade/professional press       2834     1029     1805            1805               0               0     1959       22      853 
                                  1%       *%       1%              2%              0%              0%       3%       *%       *% 
                                                                                                            gh 
 
Manufacturer (e.g. B&Q)       11384     5409     5975            2786            3189               0     3397      983     7005 
                                  3%       2%       3%              2%              9%              0%       5%       1%       3% 
                                                                                   ce                        g 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               1071      629      442             286              69              87      238      366      467 
 
Weighted Bases               423440   221895   201545          116113           37304           48129    66253    91959   265228 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Internet - specific site      16208     9821     6387            4744               0            1643     1600     2482    12126 
                                  4%       4%       3%              4%              0%              3%       2%       3%       5% 
 
Internet search               54894    32565    22329           11127            4061            7141     8479     4562    41853 
                                 13%      15%      11%             10%             11%             15%      13%       5%      16% 
                                                                                                             g                 g 
 
Head office                   20500     8341    12159            3512            2358            6289        0    20500        0 
                                  5%       4%       6%              3%              6%             13%       0%      22%       0% 
                                                                                                    c                fh 
 
Landlord                       8232        0     8232            2794            2985            2452      609     2038     5584 
                                  2%       0%       4%              2%              8%              5%       1%       2%       2% 
                                                    a                               c 
 
Other                         79559    34447    45112           24685            7515           12912    15517    14132    49910 
                                 19%      16%      22%             21%             20%             27%      23%      15%      19% 
                                                    a                                                        g 
 
Don't know                    32024    18306    13717            4251            5457            4010     2481     9045    20498 
                                  8%       8%       7%              4%             15%              8%       4%      10%       8% 
                                                                                    c                                 f        f 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases               1071      120      314          75        216       40       20           27           63      195      315      756      256      815 
 
Weighted Bases               423440    74580   143704       22571      39284    17598     8600        11959        23515    81135   136472   286968   126115   297325 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Friend/relative               17435     4049     3908        2071       3261        0      539            0            0     3606     6885    10550     1876    15558 
                                  4%       5%       3%          9%         8%       0%       6%           0%           0%       4%       5%       4%       1%       5% 
                                                               bh         bh                                                                                        l 
 
Colleague                     31286     7287    11094        1055       1588      539        0           92         1012     8619    12859    18426    12945    18340 
                                  7%      10%       8%          5%         4%       3%       0%           1%           4%      11%       9%       6%      10%       6% 
                                           d                                                                                    d                          m 
 
Builder/plumber/trade 
  person                      43009    10439    10687        1602       5088      437     1940          784          851    11182     9757    33252    11139    31870 
                                 10%      14%       7%          7%        13%       2%      23%           7%           4%      14%       7%      12%       9%      11% 
                                         beh                              bh                                                  beh                 j 
 
Specialist consultant 
  /assessor/auditor           84350    12161    26449        8065       9914     4249      415         1194         4215    17194    24940    59411    35248    49102 
                                 20%      16%      18%         36%        25%      24%       5%          10%          18%      21%      18%      21%      28%      17% 
                                                             abhi                                                                                          m 
 
Carbon Trust                  38151     4823    12531        1557       6992     3029        0          486          424     8308     7666    30485     9437    28714 
                                  9%       6%       9%          7%        18%      17%       0%           4%           2%      10%       6%      11%       7%      10% 
                                                                       abchi       ah                                           h                 j 
 
Energy supplier               44751    11734     8988         830       2673     3171      763          753         5439    10399    16135    28616     6861    37890 
                                 11%      16%       6%          4%         7%      18%       9%           6%          23%      13%      12%      10%       5%      13% 
                                         bcd                                      bcd                               bcdi      bcd                                   l 
 
Trade/professional body       41921     6316     8180        3167       4601     2828      777         3195         2715    10141    14727    27194    12161    29760 
                                 10%       8%       6%         14%        12%      16%       9%          27%          12%      12%      11%       9%      10%      10% 
                                                                b          b        b                                           b 
 
Trade/professional press       2834        0     1959           0          0        0        0          334            0      541      334     2500        0     2834 
                                  1%       0%       1%          0%         0%       0%       0%           3%           0%       1%       *%       1%       0%       1% 
 
Manufacturer (e.g. B&Q)       11384        0     5292        1281       1892        0        0            0           78     2842      510    10875     2642     8742 
                                  3%       0%       4%          6%         5%       0%       0%           0%           *%       4%       *%       4%       2%       3% 
                                                    a           a          a                                                    a                 j 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases               1071      120      314          75        216       40       20           27           63      195      315      756      256      815 
 
Weighted Bases               423440    74580   143704       22571      39284    17598     8600        11959        23515    81135   136472   286968   126115   297325 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Internet - specific site      16208     3755     6543        1303        677     1787      352           93            0     1697     5879    10329     4397    11811 
                                  4%       5%       5%          6%         2%      10%       4%           1%           0%       2%       4%       4%       3%       4% 
                                                                                  dhi 
 
Internet search               54894     4947    29005        1303       3651     2224      959         1605         2950     8249    18964    35930    14249    40645 
                                 13%       7%      20%          6%         9%      13%      11%          13%          13%      10%      14%      13%      11%      14% 
                                                 acdi 
 
Head office                   20500     6480     3285        1759       1015      933     1275         1197         3343     1213     3474    17026     5025    15475 
                                  5%       9%       2%          8%         3%       5%      15%          10%          14%       1%       3%       6%       4%       5% 
                                         bdi                  bdi                                                    bdi                          j 
 
Landlord                       8232     2194     1073        1504          0        0      425          354         1995      688     4404     3828     3466     4765 
                                  2%       3%       1%          7%         0%       0%       5%           3%           8%       1%       3%       1%       3%       2% 
                                           d                  bdi                                                    bdi                 k 
 
Other                         79559     7724    33663        3376       6691     1745     1756         2555         2188    19861    24632    54927    34937    44622 
                                 19%      10%      23%         15%        17%      10%      20%          21%           9%      24%      18%      19%      28%      15% 
                                                   ah                                                                         aeh                          m 
 
Don't know                    32024     8151    11687         390       1132     2302     1829           98         3412     3022    14085    17938     5410    26613 
                                  8%      11%       8%          2%         3%      13%      21%           1%          15%       4%      10%       6%       4%       9% 
                                         cdi       di                             cdi                                cdi                 k                          l 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1071      809        104         94         25         39       74      113       62      149      184       263        259      216 
 
Weighted Bases               423440   337680      27838      25133       9594      23196    46457    45251    15906   206539    84220     96303      29739     6639 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Friend/relative               17435    14265       2546          0          0        624     2068     1399        0     8348     5370      3156        561        0 
                                  4%       4%         9%         0%         0%         3%       4%       3%       0%       4%       6%        3%         2%       0% 
                                           c         ac                                                                    m       lm         m          m 
 
Colleague                     31286    20760       1754       1712       1331       5728     4157     1851     1500    11721     6498      9424       3060      584 
                                  7%       6%         6%         7%        14%        25%       9%       4%       9%       6%       8%       10%        10%       9% 
                                                                                     abc 
 
Builder/plumber/trade 
  person                      43009    39249       2096       1132          0        530     3415     7542     2618    23295     9447      7865       2139      263 
                                 10%      12%         8%         5%         0%         2%       7%      17%      16%      11%      11%        8%         7%       4% 
                                           c                                                                               m        m 
 
Specialist consultant 
  /assessor/auditor           84350    69978       3472       5867       3736       1299    10146     9123     2286    36011    16853     21235       7994     2257 
                                 20%      21%        12%        23%        39%         6%      22%      20%      14%      17%      20%       22%        27%      34% 
                                          be                    be                                                                                       i      ijk 
 
Carbon Trust                  38151    30263       1287       3232       1044       2325     4943     3919     1144    12884     4625      8968       8816     2858 
                                  9%       9%         5%        13%        11%        10%      11%       9%       7%       6%       5%        9%        30%      43% 
                                                                 b                                                                                     ijk     ijkl 
 
Energy supplier               44751    36726       3519       1848        330       2328     4002     4638      793    21983     9078     10099       2731      860 
                                 11%      11%        13%         7%         3%        10%       9%      10%       5%      11%      11%       10%         9%      13% 
 
Trade/professional body       41921    33773       4546       1965        507       1129     3918     1942     3565    17581     8460     11146       3901      832 
                                 10%      10%        16%         8%         5%         5%       8%       4%      22%       9%      10%       12%        13%      13% 
                                                      a                                                          fg 
 
Trade/professional press       2834     2774          0         60          0          0        0        0        0     1805      459       334        154       82 
                                  1%       1%         0%         *%         0%         0%       0%       0%       0%       1%       1%        *%         1%       1% 
 
Manufacturer (e.g. B&Q)       11384     9693        918        773          0          0      578      257        0     7084     1834      1975        458       33 
                                  3%       3%         3%         3%         0%         0%       1%       1%       0%       3%       2%        2%         2%       1% 
                                                                                                                           m 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1071      809        104         94         25         39       74      113       62      149      184       263        259      216 
 
Weighted Bases               423440   337680      27838      25133       9594      23196    46457    45251    15906   206539    84220     96303      29739     6639 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Internet - specific site      16208    12868       1186       1325        714        115      746     3609        0    11125     3466      1181        414       22 
                                  4%       4%         4%         5%         7%         *%       2%       8%       0%       5%       4%        1%         1%       *% 
                                                                                                         h               klm        m 
 
Internet search               54894    44733       3863       3182        714       2401     5607     5172      770    34228    13561      6557        486       61 
                                 13%      13%        14%        13%         7%        10%      12%      11%       5%      17%      16%        7%         2%       1% 
                                                                                                                         klm      klm        lm 
 
Head office                   20500    14134       1958       1149        600       2659     1771     1281     1245     5388     1646     10112       2838      517 
                                  5%       4%         7%         5%         6%        11%       4%       3%       8%       3%       2%       11%        10%       8% 
                                                                                       a                                                     ij         ij       ij 
 
Landlord                       8232     7544          0        367        321          0     3114     3407      638     5307      627      1858        359       80 
                                  2%       2%         0%         1%         3%         0%       7%       8%       4%       3%       1%        2%         1%       1% 
 
Other                         79559    60317       4793       6283        813       7354    11797     9616     3637    48605    10632     14615       4520     1187 
                                 19%      18%        17%        25%         8%        32%      25%      21%      23%      24%      13%       15%        15%      18% 
                                                                                       a                                 jkl 
 
Don't know                    32024    24658        823       2757       1274       2512     1954     2775     1680    14135     5303     10869       1397      319 
                                  8%       7%         3%        11%        13%        11%       4%       6%      11%       7%       6%       11%         5%       5% 
                                                                 b                                                                           lm 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases               1071       19       20      187       47      145       56       93       40       20       49      112       60       51       97 
 
Weighted Bases               423440    10422     4367    28999    27342    70911    12208    45976    25289     9902    24334    59904    23695     8304    29878 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Friend/relative               17435     1120      923      327      994      637     2354      411        0     1640        0     1805      899        0     1515 
                                  4%      11%      21%       1%       4%       1%      19%       1%       0%      17%       0%       3%       4%       0%       5% 
                                                                                 cdeghjkl                                                                      ce 
                                                                                       mn 
 
Colleague                     31286      388      979     1518     7649     3374     1433      664      180      584     5524     2154     1881      267     2585 
                                  7%       4%      22%       5%      28%       5%      12%       1%       1%       6%      23%       4%       8%       3%       9% 
                                                               cefghklm               ghk                            ceghklmn                 g                 g 
                                                                      n 
 
Builder/plumber/trade 
  person                      43009     2420      261     2316      542     7741      682     6106     1204      649     1490     8458     3257      319     3730 
                                 10%      23%       6%       8%       2%      11%       6%      13%       5%       7%       6%      14%      14%       4%      12% 
                                                                                                 d                                   d        d                 d 
 
Specialist consultant 
  /assessor/auditor           84350     1048       59     8281     7373    14533     2771     6847     4666      213     8619     9282     5286     2321     4139 
                                 20%      10%       1%      29%      27%      20%      23%      15%      18%       2%      35%      15%      22%      28%      14% 
                                                           gkn                                                           egkn                          n 
 
Carbon Trust                  38151        0      760     6623      946     5013     1204     5512      409       82     1254     6059     3566     2508      887 
                                  9%       0%      17%      23%       3%       7%      10%      12%       2%       1%       5%      10%      15%      30%       3% 
                                                      defghjkn                                   n                                   n      dhn defghjkn 
 
Energy supplier               44751     3010      205     2132     3591     7375     1300     5741     3305      830      258     4560     2416     3031     3102 
                                 11%      29%       5%       7%      13%      10%      11%      12%      13%       8%       1%       8%      10%      37%      10% 
                                                                      j        j        j        j        j                                   j cdefghjk        j 
                                                                                                                                                      ln 
 
Trade/professional body       41921     2188      261     3063      687     9994      919     5664     1552      213     2254     3574     4536      936     1657 
                                 10%      21%       6%      11%       3%      14%       8%      12%       6%       2%       9%       6%      19%      11%       6% 
                                                                             dkn                                                            dkn 
 
Trade/professional press       2834        0        0       22      154      459        0      334        0        0        0     1805        0       60        0 
                                  1%       0%       0%       *%       1%       1%       0%       1%       0%       0%       0%       3%       0%       1%       0% 
                                                                                                                                     c 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h       *i        j        k        l        m        n 
 
Unweighted Bases               1071       19       20      187       47      145       56       93       40       20       49      112       60       51       97 
 
Weighted Bases               423440    10422     4367    28999    27342    70911    12208    45976    25289     9902    24334    59904    23695     8304    29878 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Manufacturer (e.g. B&Q)       11384      918        0     2258      834     4188      257        0        0        0      255        0     1286        0       78 
                                  3%       9%       0%       8%       3%       6%       2%       0%       0%       0%       1%       0%       5%       0%       *% 
                                                          gkmn               gkn                                                            gkn 
 
Internet - specific site      16208      388        0       22      848     3740        0     2641     2973        0      498     1920      521      225      418 
                                  4%       4%       0%       *%       3%       5%       0%       6%      12%       0%       2%       3%       2%       3%       1% 
                                                                      c        c                 c     cfkn                          c                 c 
 
Internet search               54894     1048      741     2352     2486     7182      707     6879    11942        0     1736     9884      936      225     2992 
                                 13%      10%      17%       8%       9%      10%       6%      15%      47%       0%       7%      16%       4%       3%      10% 
                                                                                                lm cdefgjkl                        clm 
                                                                                                         mn 
 
Head office                   20500        0       40      893        0     6648      521     3891      132        0     3031      572      169       98     2874 
                                  5%       0%       1%       3%       0%       9%       4%       8%       1%       0%      12%       1%       1%       1%      10% 
                                                                            cdkl              cdkl                     cdhklm                                cdkl 
 
Landlord                       8232        0        0      791        0     2907        0      779      146     1823        0      367       80      242      777 
                                  2%       0%       0%       3%       0%       4%       0%       2%       1%      18%       0%       1%       *%       3%       3% 
 
Other                         79559     1866      999     7317     6243     8327     2338     7826     3594     2596     1865    14875     4003     1264     6926 
                                 19%      18%      23%      25%      23%      12%      19%      17%      14%      26%       8%      25%      17%      15%      23% 
                                                            ej        j                                                             ej                         ej 
 
Don't know                    32024     1123      419      653      684     8240      455     6206     2079     1472     1898     3001      648      536     2314 
                                  8%      11%      10%       2%       3%      12%       4%      13%       8%      15%       8%       5%       3%       6%       8% 
                                                                              cl              cdkl                                                              c 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1071       41       34 
 
Weighted Bases               423440    21575    20335 
                         ---------- -------- -------- 
 
Friend/relative               17435     1077     3732 
                                  4%       5%      18% 
 
Colleague                     31286     1484      620 
                                  7%       7%       3% 
 
Builder/plumber/trade 
  person                      43009     2159     1674 
                                 10%      10%       8% 
 
Specialist consultant 
  /assessor/auditor           84350     5279     3634 
                                 20%      24%      18% 
 
Carbon Trust                  38151     2487      840 
                                  9%      12%       4% 
 
Energy supplier               44751     1873     2023 
                                 11%       9%      10% 
 
Trade/professional body       41921     3929      491 
                                 10%      18%       2% 
                                           b 
 
Trade/professional press       2834        0        0 
                                  1%       0%       0% 
 
Manufacturer (e.g. B&Q)       11384        0     1311 
                                  3%       0%       6% 
 
Internet - specific site      16208     1303      711 
                                  4%       6%       3% 
 
Internet search               54894     1439     4344 
                                 13%       7%      21% 
 
Head office                   20500     1633        0 
                                  5%       8%       0% 
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Table 1.79 A  (continuation) 
C12. From whom did you seek this advice? 
Base: Where sought advice 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1071       41       34 
 
Weighted Bases               423440    21575    20335 
                         ---------- -------- -------- 
 
Landlord                       8232      321        0 
                                  2%       1%       0% 
 
Other                         79559     5430     4091 
                                 19%      25%      20% 
 
Don't know                    32024     1326      968 
                                  8%       6%       5% 
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Table 1.80 A 
Summary: D1. Before today were you aware that...? 
Base: All Respondents 
 
                              Total        Yes         No 
 
Before today were you 
  aware that it is 
  possible to get An 
  energy performance 
  certificate               1555179     706098     849081 
                                            45%        55% 
 
And were you aware that 
  it is possible to get 
  An in depth energy 
  assessment or audit 
  for your business         1555179     484360    1070819 
                                            31%        69% 
 
And were you aware that 
  it is possible to get 
  Display Energy 
  Certificate               1555179     228178    1327001 
                                            15%        85% 
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Table 1.81 A 
D1/A. Before today were you aware that...? : Before today were you aware that it is possible to get An energy performance certificate 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          706098   292589   413509          174454          109720          129334    76057   184254   445787 
                                 45%      49%      43%             48%             42%             38%      47%      44%      46% 
                                           b                       de 
 
No                           849081   304439   544642          185329          151584          207729    84610   231097   533374 
                                 55%      51%      57%             52%             58%             62%      53%      56%      54% 
                                                    a                               c               c 
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Table 1.81 A  (continuation) 
D1/A. Before today were you aware that...? : Before today were you aware that it is possible to get An energy performance certificate 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          706098   146511   299150       39056      46277    17049    12808        10582        34981    99252   189301   516797   255236   450862 
                                 45%      39%      53%         37%        46%      57%      35%          26%          52%      44%      45%      45%      50%      43% 
                                           g   acdfgi                    acg     acfg                               acfg        g                          m 
 
No                           849081   233794   266813       67825      55309    12836    23628        30775        31737   125436   226921   622160   254123   594958 
                                 55%      61%      47%         63%        54%      43%      65%          74%          48%      56%      55%      55%      50%      57% 
                                        bdeh                 bdeh          b               beh       abdehi                     b                                   l 
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Table 1.81 A  (continuation) 
D1/A. Before today were you aware that...? : Before today were you aware that it is possible to get An energy performance certificate 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          706098   538001      61637      45227      19194      42039   106139    75647    19318   407290   136011    128117      28987     5694 
                                 45%      45%        58%        53%        53%        30%      50%      38%      46%      45%      44%       45%        55%      68% 
                                           e         ae         ae          e                   g                                                      ijk     ijkl 
 
No                           849081   650101      45312      40856      16963      95850   107475   121295    22653   488182   175443    158565      24195     2695 
                                 55%      55%        42%        47%        47%        70%      50%      62%      54%      55%      56%       55%        45%      32% 
                                          bc                                        abcd                 f                lm       lm        lm          m 
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Table 1.81 A  (continuation) 
D1/A. Before today were you aware that...? : Before today were you aware that it is possible to get An energy performance certificate 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          706098    14975     5503    40338    67695   159327    19609    54965    35753    21412    51122    98179    38949    13128    45774 
                                 45%      47%      58%      42%      58%      42%      42%      38%      38%      52%      78%      49%      42%      56%      44% 
                                                 cegh           cefghln                                              abcdefgh        g           cefghln 
                                                                                                                        iklmn 
 
No                           849081    17174     3935    56692    48679   220670    27125    88135    58145    20033    14392   103954    52719    10437    57885 
                                 55%      53%      42%      58%      42%      58%      58%      62%      62%      48%      22%      51%      58%      44%      56% 
                                           j        j     bdjm        j     bdjm      djm    bdjkm     bdjm        j                 j      djm        j      djm 
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Table 1.81 A  (continuation) 
D1/A. Before today were you aware that...? : Before today were you aware that it is possible to get An energy performance certificate 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          706098    18965    20404 
                                 45%      42%      32% 
 
No                           849081    25947    43158 
                                 55%      58%      68% 
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Table 1.82 A 
D1/B. Before today were you aware that...? : And were you aware that it is possible to get An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          484360   219436   264924          115007           62007           87910    64991   133043   286325 
                                 31%      37%      28%             32%             24%             26%      40%      32%      29% 
                                           b                       de                                       gh 
 
No                          1070819   377592   693228          244776          199298          249153    95676   282308   692836 
                                 69%      63%      72%             68%             76%             74%      60%      68%      71% 
                                                    a                               c               c                 f        f 
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Table 1.82 A  (continuation) 
D1/B. Before today were you aware that...? : And were you aware that it is possible to get An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          484360    86081   201517       30025      39574    12886    10650         9937        19181    73586   138414   345945   165867   318492 
                                 31%      23%      36%         28%        39%      43%      29%          24%          29%      33%      33%      30%      33%      30% 
                                                  acg                   acgh     acgh                                           a 
 
No                          1070819   294224   364446       76857      62012    16999    25786        31421        47537   151102   277808   793012   343492   727327 
                                 69%      77%      64%         72%        61%      57%      71%          76%          71%      67%      67%      70%      67%      70% 
                                        bdei                  bde                                       bde           de 
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Table 1.82 A  (continuation) 
D1/B. Before today were you aware that...? : And were you aware that it is possible to get An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          484360   374964      35303      35801      13372      24919    59108    54475    16043   255025    90827    103432      29305     5771 
                                 31%      32%        33%        42%        37%        18%      28%      28%      38%      28%      29%       36%        55%      69% 
                                           e          e         ae          e                                    fg                          ij        ijk     ijkl 
 
No                          1070819   813138      71645      50282      22784     112970   154506   142467    25929   640447   220627    183250      23877     2618 
                                 69%      68%        67%        58%        63%        82%      72%      72%      62%      72%      71%       64%        45%      31% 
                                           c                                        abcd        h        h               klm      klm        lm          m 
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Table 1.82 A  (continuation) 
D1/B. Before today were you aware that...? : And were you aware that it is possible to get An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          484360    10917     3837    34456    39484    97822    14999    38728    26350    17231    32530    67903    28956     9894    29787 
                                 31%      34%      41%      36%      34%      26%      32%      27%      28%      42%      50%      34%      32%      42%      29% 
                                                    e       eg        e                                           eg cdefghkl        e              eghn 
                                                                                                                            n 
 
No                          1070819    21232     5601    62574    76890   282175    31735   104372    67547    24215    32983   134230    62713    13672    73871 
                                 69%      66%      59%      64%      66%      74%      68%      73%      72%      58%      50%      66%      68%      58%      71% 
                                                             j        j  bcdijkm        j     cijm       jm                          j        j                jm 
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Table 1.82 A  (continuation) 
D1/B. Before today were you aware that...? : And were you aware that it is possible to get An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          484360    13259    18206 
                                 31%      30%      29% 
 
No                          1070819    31653    45356 
                                 69%      70%      71% 
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Table 1.83 A 
D1/C. Before today were you aware that...? : And were you aware that it is possible to get Display Energy Certificate 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          228178    89479   138699           49982           33652           55065    27502    69942   130734 
                                 15%      15%      14%             14%             13%             16%      17%      17%      13% 
                                                                                                                      h 
 
No                          1327001   507549   819452          309801          227653          281998   133165   345409   848427 
                                 85%      85%      86%             86%             87%             84%      83%      83%      87% 
                                                                                                                               g 
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Table 1.83 A  (continuation) 
D1/C. Before today were you aware that...? : And were you aware that it is possible to get Display Energy Certificate 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          228178    45459   100466       12854      11756     6928     3861         4567         9388    32470    58545   169634    87340   140838 
                                 15%      12%      18%         12%        12%      23%      11%          11%          14%      14%      14%      15%      17%      13% 
                                                  acd                             acd                                                                      m 
 
No                          1327001   334846   465497       94028      89830    22958    32576        36791        57329   192218   357677   969323   422020   904981 
                                 85%      88%      82%         88%        88%      77%      89%          89%          86%      86%      86%      85%      83%      87% 
                                          be                   be         be                                                                                        l 
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Table 1.83 A  (continuation) 
D1/C. Before today were you aware that...? : And were you aware that it is possible to get Display Energy Certificate 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          228178   170038      15029      20515       7074      15522    38001    21862     7921   119664    42092     50031      12840     3551 
                                 15%      14%        14%        24%        20%        11%      18%      11%      19%      13%      14%       17%        24%      42% 
                                                               abe                              g                 g                          ij        ijk     ijkl 
 
No                          1327001  1018064      91919      65569      29083     122367   175613   175079    34051   775808   269362    236651      40342     4838 
                                 85%      86%        86%        76%        80%        89%      82%      89%      81%      87%      86%       83%        76%      58% 
                                           c          c                                c                fh               klm      klm        lm          m 
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Table 1.83 A  (continuation) 
D1/C. Before today were you aware that...? : And were you aware that it is possible to get Display Energy Certificate 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          228178     1712     3578    14405    18325    51705     6837    16850    11593     1929    23436    30204    14566     7701    15321 
                                 15%       5%      38%      15%      16%      14%      15%      12%      12%       5%      36%      15%      16%      33%      15% 
                                             acdefghi        i        i                 i                            acdefghi        i        i acdefghi        i 
                                                  kln                                                                     kln                        kln 
 
No                          1327001    30437     5860    82626    98050   328292    39897   126250    82305    39517    42077   171929    77102    15865    88338 
                                 85%      95%      62%      85%      84%      86%      85%      88%      88%      95%      64%      85%      84%      67%      85% 
                                         bjm               bjm      bjm      bjm      bjm      bjm      bjm bcdfjklm               bjm      bjm               bjm 
                                                                                                                   n 
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Table 1.83 A  (continuation) 
D1/C. Before today were you aware that...? : And were you aware that it is possible to get Display Energy Certificate 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          228178     7283     2732 
                                 15%      16%       4% 
                                           b 
 
No                          1327001    37629    60829 
                                 85%      84%      96% 
                                                    a 
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Table 1.84 A 
Summary: D2. Has this site got or had...? 
Base: All Respondents 
 
                              Total        Yes         No         DK  Not asked 
 
An energy performance 
  certificate               1555179     181215     416143     108739     849081 
                                            12%        27%         7%        55% 
 
An in depth energy 
  assessment or audit 
  for your business         1555179     117521     317039      49799    1070819 
                                             8%        20%         3%        69% 
 
Display Energy 
  Certificate               1555179      49227     161515      17437    1327001 
                                             3%        10%         1%        85% 
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Table 1.85 A 
D2/A. Has this site got or had...? : An energy performance certificate 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          181215    79431   101784           42775           33047           25962    20024    42057   119133 
                                 12%      13%      11%             12%             13%              8%      12%      10%      12% 
                                           b                        e               e 
 
No                           416143   188450   227693          107252           55882           64559    40519   102841   272783 
                                 27%      32%      24%             30%             21%             19%      25%      25%      28% 
                                           b                       de 
 
DK                           108739    24708    84032           24427           20791           38814    15514    39355    53870 
                                  7%       4%       9%              7%              8%             12%      10%       9%       6% 
                                                    a                                               c        h        h 
 
Not asked                    849081   304439   544642          185329          151584          207729    84610   231097   533374 
                                 55%      51%      57%             52%             58%             62%      53%      56%      54% 
                                                    a                               c               c 
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Table 1.85 A  (continuation) 
D2/A. Has this site got or had...? : An energy performance certificate 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          181215    42509    78330        8820       6314     4471     2156         2995        12230    22960    57882   123333    61705   119510 
                                 12%      11%      14%          8%         6%      15%       6%           7%          18%      10%      14%      11%      12%      11% 
                                           d       cd                               d                             acdfgi        d        k 
 
No                           416143    84500   157320       24032      36718    11807     9753         6727        16165    69122   104300   311844   134243   281901 
                                 27%      22%      28%         22%        36%      40%      27%          16%          24%      31%      25%      27%      26%      27% 
                                                   ag                  abcgh    abcgh                                         acg 
 
DK                           108739    19502    63499        6204       3246      772      899          860         6586     7171    27119    81620    59288    49451 
                                  7%       5%      11%          6%         3%       3%       2%           2%          10%       3%       7%       7%      12%       5% 
                                              acdefgi                                                               adgi                                   m 
 
Not asked                    849081   233794   266813       67825      55309    12836    23628        30775        31737   125436   226921   622160   254123   594958 
                                 55%      61%      47%         63%        54%      43%      65%          74%          48%      56%      55%      55%      50%      57% 
                                        bdeh                 bdeh          b               beh       abdehi                     b                                   l 
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Table 1.85 A  (continuation) 
D2/A. Has this site got or had...? : An energy performance certificate 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          181215   127839      15117      12259      12252      13748    19017    30671    10908   108215    28083     34946       7724     2248 
                                 12%      11%        14%        14%        34%        10%       9%      16%      26%      12%       9%       12%        15%      27% 
                                                                         abce                            f       fg                                      j     ijkl 
 
No                           416143   336280      37609      22641       5180      14433    65585    38844     4982   240898    86611     69142      16769     2724 
                                 27%      28%        35%        26%        14%        10%      31%      20%      12%      27%      28%       24%        32%      32% 
                                          de       acde         de                             gh                                                        k        k 
 
DK                           108739    73882       8911      10327       1761      13858    21537     6132     3429    58177    21317     24029       4494      722 
                                  7%       6%         8%        12%         5%        10%      10%       3%       8%       6%       7%        8%         8%       9% 
                                                                 a                     a        g                 g 
 
Not asked                    849081   650101      45312      40856      16963      95850   107475   121295    22653   488182   175443    158565      24195     2695 
                                 55%      55%        42%        47%        47%        70%      50%      62%      54%      55%      56%       55%        45%      32% 
                                          bc                                        abcd                 f                lm       lm        lm          m 
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Table 1.85 A  (continuation) 
D2/A. Has this site got or had...? : An energy performance certificate 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          181215     1725     2885     6477    20933    33817     3300    20673    11327     4459    27866    18953     6368     4819     8959 
                                 12%       5%      31%       7%      18%       9%       7%      14%      12%      11%      43%       9%       7%      20%       9% 
                                             acefghik           acefkln                      cefln                   acdefghi                    acefkln 
                                                   ln                                                                    klmn 
 
No                           416143    13250     1994    29670    35349   102214    14477    31897    18830     8814    17969    57734    21737     6228    28851 
                                 27%      41%      21%      31%      30%      27%      31%      22%      20%      21%      27%      29%      24%      26%      28% 
                                       eghil                gh                          h 
 
DK                           108739        0      624     4191    11413    23296     1831     2396     5596     8139     5287    21492    10845     2082     7963 
                                  7%       0%       7%       4%      10%       6%       4%       2%       6%      20%       8%      11%      12%       9%       8% 
                                                                    acg        g                          g acefghjm        g    acefg    acefg       ag        g 
                                                                                                                   n 
 
Not asked                    849081    17174     3935    56692    48679   220670    27125    88135    58145    20033    14392   103954    52719    10437    57885 
                                 55%      53%      42%      58%      42%      58%      58%      62%      62%      48%      22%      51%      58%      44%      56% 
                                           j        j     bdjm        j     bdjm      djm    bdjkm     bdjm        j                 j      djm        j      djm 
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Table 1.85 A  (continuation) 
D2/A. Has this site got or had...? : An energy performance certificate 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          181215     4007     4648 
                                 12%       9%       7% 
 
No                           416143    12125    15005 
                                 27%      27%      24% 
 
DK                           108739     2833      751 
                                  7%       6%       1% 
 
Not asked                    849081    25947    43158 
                                 55%      58%      68% 
  



BMG – 8594 – DECC         Page 496 

Table 1.86 A 
D2/B. Has this site got or had...? : An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          117521    63126    54396           25735           12625           16037    15762    46577    55182 
                                  8%      11%       6%              7%              5%              5%      10%      11%       6% 
                                           b                                                                 h        h 
 
No                           317039   145069   171970           81144           43122           47704    43526    64490   209024 
                                 20%      24%      18%             23%             17%             14%      27%      16%      21% 
                                           b                       de                                       gh                 g 
 
DK                            49799    11241    38558            8129            6260           24169     5704    21976    22119 
                                  3%       2%       4%              2%              2%              7%       4%       5%       2% 
                                                    a                                              cd                 h 
 
Not asked                   1070819   377592   693228          244776          199298          249153    95676   282308   692836 
                                 69%      63%      72%             68%             76%             74%      60%      68%      71% 
                                                    a                               c               c                 f        f 
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Table 1.86 A  (continuation) 
D2/B. Has this site got or had...? : An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          117521    23915    38338        9568      12777     3683     3219         2846         4795    17887    39269    78253    38107    79415 
                                  8%       6%       7%          9%        13%      12%       9%           7%           7%       8%       9%       7%       7%       8% 
                                                                         abi                                                             k 
 
No                           317039    50018   138134       17110      25381     8755     5565         6231        11735    53679    88960   228079    97454   219586 
                                 20%      13%      24%         16%        25%      29%      15%          15%          18%      24%      21%      20%      19%      21% 
                                                   ac                     ac     acgh                                          ac 
 
DK                            49799    12148    25045        3346       1416      447     1866          859         2651     2020    10185    39614    30307    19492 
                                  3%       3%       4%          3%         1%       1%       5%           2%           4%       1%       2%       3%       6%       2% 
                                           i       di           i                           di                         i                                   m 
 
Not asked                   1070819   294224   364446       76857      62012    16999    25786        31421        47537   151102   277808   793012   343492   727327 
                                 69%      77%      64%         72%        61%      57%      71%          76%          71%      67%      67%      70%      67%      70% 
                                        bdei                  bde                                       bde           de 
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Table 1.86 A  (continuation) 
D2/B. Has this site got or had...? : An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          117521    91412       8119       9002       5533       3456    10133    11344     7924    40514    21178     36532      15159     4139 
                                  8%       8%         8%        10%        15%         3%       5%       6%      19%       5%       7%       13%        29%      49% 
                                           e          e          e        abe                                    fg                          ij        ijk     ijkl 
 
No                           317039   249282      24168      20852       6968      15770    43719    38032     8119   187387    62091     54745      11550     1267 
                                 20%      21%        23%        24%        19%        11%      20%      19%      19%      21%      20%       19%        22%      15% 
                                           e          e          e                                                         m                             m 
 
DK                            49799    34271       3017       5947        871       5693     5256     5099        0    27124     7558     12155       2596      365 
                                  3%       3%         3%         7%         2%         4%       2%       3%       0%       3%       2%        4%         5%       4% 
                                                                ab                                                                                       j 
 
Not asked                   1070819   813138      71645      50282      22784     112970   154506   142467    25929   640447   220627    183250      23877     2618 
                                 69%      68%        67%        58%        63%        82%      72%      72%      62%      72%      71%       64%        45%      31% 
                                           c                                        abcd        h        h               klm      klm        lm          m 
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Table 1.86 A  (continuation) 
D2/B. Has this site got or had...? : An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          117521      993     2603     8524     6871    27756     1966     9911     3388     2065    15251    10214     7856     3353     5830 
                                  8%       3%      28%       9%       6%       7%       4%       7%       4%       5%      23%       5%       9%      14%       6% 
                                             acdefghi                                                                acdefghi                   adefghkn 
                                                  kln                                                                     kln 
 
No                           317039     9924     1234    23178    28267    56145    12274    25298    19896    12123    16912    49148    16835     5183    22106 
                                 20%      31%      13%      24%      24%      15%      26%      18%      21%      29%      26%      24%      18%      22%      21% 
                                          eg                 e        e                eg                         eg        e        e                          e 
 
DK                            49799        0        0     2754     4347    13921      759     3520     3067     3042      368     8542     4265     1358     1852 
                                  3%       0%       0%       3%       4%       4%       2%       2%       3%       7%       1%       4%       5%       6%       2% 
                                                                                                                 fjn                                  jn 
 
Not asked                   1070819    21232     5601    62574    76890   282175    31735   104372    67547    24215    32983   134230    62713    13672    73871 
                                 69%      66%      59%      64%      66%      74%      68%      73%      72%      58%      50%      66%      68%      58%      71% 
                                                             j        j  bcdijkm        j     cijm       jm                          j        j                jm 
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Table 1.86 A  (continuation) 
D2/B. Has this site got or had...? : An in depth energy assessment or audit for your business 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          117521     6942     3999 
                                  8%      15%       6% 
 
No                           317039     5950    12569 
                                 20%      13%      20% 
 
DK                            49799      367     1638 
                                  3%       1%       3% 
 
Not asked                   1070819    31653    45356 
                                 69%      70%      71% 
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Table 1.87 A 
D2/C. Has this site got or had...? : Display Energy Certificate 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                           49227    17738    31489           10947            8409           12133     3508    17410    28309 
                                  3%       3%       3%              3%              3%              4%       2%       4%       3% 
 
No                           161515    66778    94737           35683           24104           34950    19015    49135    93365 
                                 10%      11%      10%             10%              9%             10%      12%      12%      10% 
 
DK                            17437     4963    12474            3352            1139            7983     4979     3397     9061 
                                  1%       1%       1%              1%              *%              2%       3%       1%       1% 
                                                                                                    d       gh 
 
Not asked                   1327001   507549   819452          309801          227653          281998   133165   345409   848427 
                                 85%      85%      86%             86%             87%             84%      83%      83%      87% 
                                                                                                                               g 
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Table 1.87 A  (continuation) 
D2/C. Has this site got or had...? : Display Energy Certificate 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                           49227    13601    20832        2385       1479      289      344          691         2490     7115    15971    33255    20264    28962 
                                  3%       4%       4%          2%         1%       1%       1%           2%           4%       3%       4%       3%       4%       3% 
                                                    d 
 
No                           161515    28441    71168        9305       9988     5688     3517         3785         4740    24452    42280   119235    56579   104936 
                                 10%       7%      13%          9%        10%      19%      10%           9%           7%      11%      10%      10%      11%      10% 
                                                   ah                            acdh 
 
DK                            17437     3416     8466        1164        288      951        0           91         2157      904      293    17144    10497     6940 
                                  1%       1%       1%          1%         *%       3%       0%           *%           3%       *%       *%       2%       2%       1% 
                                                                                   di                                adi                          j        m 
 
Not asked                   1327001   334846   465497       94028      89830    22958    32576        36791        57329   192218   357677   969323   422020   904981 
                                 85%      88%      82%         88%        88%      77%      89%          89%          86%      86%      86%      85%      83%      87% 
                                          be                   be         be                                                                                        l 
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Table 1.87 A  (continuation) 
D2/C. Has this site got or had...? : Display Energy Certificate 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                           49227    36911       2557       5312       1840       2606     5723     8146     3662    26502     7461     10494       3357     1413 
                                  3%       3%         2%         6%         5%         2%       3%       4%       9%       3%       2%        4%         6%      17% 
                                                               abe                                                f                                    ijk     ijkl 
 
No                           161515   121728      11341      13258       4855      10333    28884    13083     4234    85445    31120     34472       8639     1838 
                                 10%      10%        11%        15%        13%         7%      14%       7%      10%      10%      10%       12%        16%      22% 
                                                                ae                              g                                                      ijk      ijk 
 
DK                            17437    11400       1130       1945        378       2584     3394      634       25     7718     3510      5065        843      300 
                                  1%       1%         1%         2%         1%         2%       2%       *%       *%       1%       1%        2%         2%       4% 
                                                                                                                                                                 ij 
 
Not asked                   1327001  1018064      91919      65569      29083     122367   175613   175079    34051   775808   269362    236651      40342     4838 
                                 85%      86%        86%        76%        80%        89%      82%      89%      81%      87%      86%       83%        76%      58% 
                                           c          c                                c                fh               klm      klm        lm          m 
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Table 1.87 A  (continuation) 
D2/C. Has this site got or had...? : Display Energy Certificate 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                           49227        0     1722     2564     3229     9940     1703     1842     3457      810    10008     3541     1878     3944     1065 
                                  3%       0%      18%       3%       3%       3%       4%       1%       4%       2%      15%       2%       2%      17%       1% 
                                             acdefghi                                                                acdefghi                   acdefghi 
                                                  kln                                                                     kln                        kln 
 
No                           161515     1712     1596    11139    12787    38779     4887    14477     7940      626    10740    25516     9828     3532    12008 
                                 10%       5%      17%      11%      11%      10%      10%      10%       8%       2%      16%      13%      11%      15%      12% 
                                                    i        i        i        i        i        i                          i        i        i        i        i 
 
DK                            17437        0      261      702     2310     2987      247      532      195      493     2688     1147     2861      225     2248 
                                  1%       0%       3%       1%       2%       1%       1%       *%       *%       1%       4%       1%       3%       1%       2% 
                                                                                                                        ceghk              cegk 
 
Not asked                   1327001    30437     5860    82626    98050   328292    39897   126250    82305    39517    42077   171929    77102    15865    88338 
                                 85%      95%      62%      85%      84%      86%      85%      88%      88%      95%      64%      85%      84%      67%      85% 
                                         bjm               bjm      bjm      bjm      bjm      bjm      bjm bcdfjklm               bjm      bjm               bjm 
                                                                                                                   n 
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Table 1.87 A  (continuation) 
D2/C. Has this site got or had...? : Display Energy Certificate 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                           49227     1809     1715 
                                  3%       4%       3% 
 
No                           161515     4932     1017 
                                 10%      11%       2% 
                                           b 
 
DK                            17437      542        0 
                                  1%       1%       0% 
 
Not asked                   1327001    37629    60829 
                                 85%      84%      96% 
                                                    a 
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Table 1.88 A 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2367     1028     1339             557             327             455      325      805     1237 
 
Weighted Bases              1437658   533902   903755          334049          248680          321026   144906   368774   923978 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Very likely               56158    30860    25298           13019            7716            4563     6162    12060    37936 
                                  4%       6%       3%              4%              3%              1%       4%       3%       4% 
                                           b                        e 
 
2 - Fairly likely            212114    88510   123605           67636           29902           26066    21965    53620   136530 
                                 15%      17%      14%             20%             12%              8%      15%      15%      15% 
                                           b                       de 
 
3 - Not very likely          310763   127245   183518           86431           47335           49752    35773    69275   205715 
                                 22%      24%      20%             26%             19%             15%      25%      19%      22% 
                                           b                       de                                        g 
 
4 - Not at all likely        460508   167395   293113          105472           92426           95215    51307    71315   337886 
                                 32%      31%      32%             32%             37%             30%      35%      19%      37% 
                                                                                    e                        g                 g 
 
Summary: Likeley             268272   119369   148903           80656           37618           30629    28127    65680   174466 
                                 19%      22%      16%             24%             15%             10%      19%      18%      19% 
                                           b                       de               e 
 
Summary: Not likeley         771270   294640   476631          191902          139761          144967    87080   140590   543601 
                                 54%      55%      53%             57%             56%             45%      60%      38%      59% 
                                                                    e               e                        g                 g 
 
Depends on landlord          151138        0   151138           28482           40673           81983    12844    27625   110668 
                                 11%       0%      17%              9%             16%             26%       9%       7%      12% 
                                                    a                               c              cd                          g 
 
Depends on head office       124954    54737    70217            4975           16766           48476        0   124954        0 
                                  9%      10%       8%              1%              7%             15%       0%      34%       0% 
                                           b                                        c              cd                fh 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2367     1028     1339             557             327             455      325      805     1237 
 
Weighted Bases              1437658   533902   903755          334049          248680          321026   144906   368774   923978 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Don't need one, 
  everything has already 
  been done                   64424    34319    30104           11243            8934            9926     8832     4258    51334 
                                  4%       6%       3%              3%              4%              3%       6%       1%       6% 
                                           b                                                                 g                 g 
 
Don't know                    57599    30836    26763           16791            4927            5045     8023     5667    43910 
                                  4%       6%       3%              5%              2%              2%       6%       2%       5% 
                                           b                       de                                        g                 g 
 
Base for stats              1039542   414009   625533          272558          177379          175596   115207   206269   718067 
Mean                           3.13     3.04     3.19            3.04            3.27            3.34     3.15     2.97     3.17 
                                                    a                               c               c        g                 g 
Standard error                  .02      .03      .03             .04             .06             .05      .06      .04      .03 
  



BMG – 8594 – DECC         Page 508 

Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2367      462      808         181        243       44       60           71          159      337      632     1735      696     1671 
 
Weighted Bases              1437658   356390   527625       97313      88809    26202    33218        38512        61923   206801   376953  1060704   471253   966405 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Very likely               56158     9193    15495        1746       2676     4527     4097         3787         3580    11057    14962    41195    12592    43566 
                                  4%       3%       3%          2%         3%      17%      12%          10%           6%       5%       4%       4%       3%       5% 
                                                                               abcdhi    abcdi         abcd                    ab                                   l 
 
2 - Fairly likely            212114    54936    61224        8500      12829     6033     5386        12794        12906    37505    68896   143218    62278   149837 
                                 15%      15%      12%          9%        14%      23%      16%          33%          21%      18%      18%      14%      13%      16% 
                                           c                                       bc               abcdfhi           bc       bc        k 
 
3 - Not very likely          310763    59994   135189       25252      28116     2634     4757         4374        10483    39963    75120   235642   114641   196122 
                                 22%      17%      26%         26%        32%      10%      14%          11%          17%      19%      20%      22%      24%      20% 
                                                aeghi        aegh     aefghi                                                                               m 
 
4 - Not at all likely        460508   106633   179872       31918      31487     7978    10181         3525        13224    75258   112300   348208   151009   309499 
                                 32%      30%      34%         33%        35%      30%      31%           9%          21%      36%      30%      33%      32%      32% 
                                          gh       gh          gh         gh        g        g                         g       gh 
 
Summary: Likeley             268272    64129    76719       10246      15505    10561     9484        16581        16486    48561    83858   184414    74869   193403 
                                 19%      18%      15%         11%        17%      40%      29%          43%          27%      23%      22%      17%      16%      20% 
                                           c                               c    abcdi       bc       abcdhi         abcd       bc        k                          l 
 
Summary: Not likeley         771270   166627   315061       57170      59603    10612    14938         7899        23708   115221   187420   583850   265649   505621 
                                 54%      47%      60%         59%        67%      41%      45%          21%          38%      56%      50%      55%      56%      52% 
                                           g    aefgh        aegh    abefghi        g        g                         g      agh                 j 
 
Depends on landlord          151138    28877    85718       10697       3200        0      442         4968         3569    13667    37242   113896    83204    67933 
                                 11%       8%      16%         11%         4%       0%       1%          13%           6%       7%      10%      11%      18%       7% 
                                           d   adefhi         def                                       def                                                m 
 
Depends on head office       124954    68511    17830        8359       1309     2851     5416         2452        12316     5910    27854    97100    24603   100352 
                                  9%      19%       3%          9%         1%      11%      16%           6%          20%       3%       7%       9%       5%      10% 
                                       bcdgi                  bdi                 bdi      bdi            d        bcdgi                                            l 
 
Don't need one, 
  everything has already 
  been done                   64424    16971    22074        9161       4964      756        0         1637         1278     7583    16311    48113    11659    52765 
                                  4%       5%       4%          9%         6%       3%       0%           4%           2%       4%       4%       5%       2%       5% 
                                                            abfhi                                                                                                   l 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2367      462      808         181        243       44       60           71          159      337      632     1735      696     1671 
 
Weighted Bases              1437658   356390   527625       97313      88809    26202    33218        38512        61923   206801   376953  1060704   471253   966405 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don't know                    57599    11275    10222        1680       4228     1421     2938         4975         4566    15859    24268    33331    11268    46331 
                                  4%       3%       2%          2%         5%       5%       9%          13%           7%       8%       6%       3%       2%       5% 
                                                                           b               abc         abcd          abc      abc        k                          l 
 
Base for stats              1039542   230756   391780       67416      75108    21173    24422        24480        40194   163782   271278   768264   340519   699024 
Mean                           3.13     3.14     3.22        3.30       3.18     2.66     2.86         2.31         2.83     3.10     3.05     3.16     3.19     3.10 
                                          gh      fgh        fghi        fgh                 g                         g       gh                 j 
Standard error                  .02      .06      .03         .07        .06      .23      .18          .13          .10      .06      .04      .03      .04      .03 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2367     1731        214        171         73        178      264      306       78      617      610       664        331      145 
 
Weighted Bases              1437658  1096691      98829      77081      30623     134433   203481   185597    34048   854958   290276    250150      38023     4250 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Very likely               56158    39980       5846       6135       1439       2757     5745     6233      644    24949    15236     11533       3994      445 
                                  4%       4%         6%         8%         5%         2%       3%       3%       2%       3%       5%        5%        11%      10% 
                                                                ae                                                                  i                  ijk      ijk 
 
2 - Fairly likely            212114   165521      13643      12610       3999      16340    27941    32476     8223   114727    41262     46263       8438     1424 
                                 15%      15%        14%        16%        13%        12%      14%      17%      24%      13%      14%       18%        22%      34% 
                                                                                                                  f                          ij         ij     ijkl 
 
3 - Not very likely          310763   246307      22231      13977       6541      21707    45272    49598     5554   185235    65950     52424       6559      594 
                                 22%      22%        22%        18%        21%        16%      22%      27%      16%      22%      23%       21%        17%      14% 
                                                                                                                           m       lm 
 
4 - Not at all likely        460508   347227      30987      27490      11910      42893    82443    55071     9301   312979    85055     54724       7218      531 
                                 32%      32%        31%        36%        39%        32%      41%      30%      27%      37%      29%       22%        19%      12% 
                                                                                               gh                       jklm      klm         m 
 
Summary: Likeley             268272   205502      19490      18745       5438      19097    33687    38709     8867   139676    56498     57797      12432     1869 
                                 19%      19%        20%        24%        18%        14%      17%      21%      26%      16%      19%       23%        33%      44% 
                                                                 e                                                                            i        ijk     ijkl 
 
Summary: Not likeley         771270   593533      53218      41468      18451      64600   127715   104669    14855   498215   151006    107148      13778     1125 
                                 54%      54%        54%        54%        60%        48%      63%      56%      44%      58%      52%       43%        36%      26% 
                                                                                                h        h              jklm      klm        lm          m 
 
Depends on landlord          151138   110311      10467       2937       1866      25557    33120    22396     4195   106384    24371     18804       1553       26 
                                 11%      10%        11%         4%         6%        19%      16%      12%      12%      12%       8%        8%         4%       1% 
                                           c          c                             abcd                                jklm       lm        lm          m 
 
Depends on head office       124954    90686      10320       5294       3329      15326     2160     8604     2909    40490    32144     44980       6532      809 
                                  9%       8%        10%         7%        11%        11%       1%       5%       9%       5%      11%       18%        17%      19% 
                                                                                                         f        f                 i        ij         ij       ij 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2367     1731        214        171         73        178      264      306       78      617      610       664        331      145 
 
Weighted Bases              1437658  1096691      98829      77081      30623     134433   203481   185597    34048   854958   290276    250150      38023     4250 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don't need one, 
  everything has already 
  been done                   64424    52228       1112       6200        580       4304     4758     6198      384    38255    14882      9090       1919      278 
                                  4%       5%         1%         8%         2%         3%       2%       3%       1%       4%       5%        4%         5%       7% 
                                           b                    be 
 
Don't know                    57599    44432       4223       2436        959       5549     2041     5021     2838    31938    11376     12332       1810      143 
                                  4%       4%         4%         3%         3%         4%       1%       3%       8%       4%       4%        5%         5%       3% 
                                                                                                                 fg 
 
Base for stats              1039542   799035      72708      60213      23889      83697   161402   143378    23722   637891   207504    164944      26210     2994 
Mean                           3.13     3.13       3.08       3.04       3.21       3.25     3.27     3.07     2.99     3.23     3.06      2.91       2.65     2.40 
                                                                                               gh                       jklm      klm        lm          m 
Standard error                  .02      .03        .08        .09        .13        .08      .06      .06      .12      .04      .05       .04        .07      .09 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2367       42       26      264      144      472      118      215      115       50       75      240      138       78      257 
 
Weighted Bases              1437658    31156     6835    88507   109504   352241    44768   133189    90510    39380    50263   191919    83812    20212    97829 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Very likely               56158      780      396     2610     1526     8133     3331    13745     1715     1686     1699     2201     3030      715     4857 
                                  4%       3%       6%       3%       1%       2%       7%      10%       2%       4%       3%       1%       4%       4%       5% 
                                                                                    cdehk  cdehkln                                                              k 
 
2 - Fairly likely            212114      726      261    11885    10567    49957     4034    34012    12634     9265     4856    24809    11031     2457    23880 
                                 15%       2%       4%      13%      10%      14%       9%      26%      14%      24%      10%      13%      13%      12%      24% 
                                                             a                 a          acdefhjk        a     adfj                 a        a          acdefhjk 
                                                                                                lm                                                             lm 
 
3 - Not very likely          310763     7001      661    26771    29339    65297     9157    16305    19841     9909    13451    50249    17974     4050    18480 
                                 22%      22%      10%      30%      27%      19%      20%      12%      22%      25%      27%      26%      21%      20%      19% 
                                                          efgn       eg        g        g                 g        g        g       eg        g                 g 
 
4 - Not at all likely        460508    17491     4157    27257    40480   101032    19658    35751    36029     9301    18660    71528    28954     5378    17662 
                                 32%      56%      61%      31%      37%      29%      44%      27%      40%      24%      37%      37%      35%      27%      18% 
                                    cdegijkl                 n       gn        n   cegimn        n     egin                 n      egn        n 
                                          mn 
 
Summary: Likeley             268272     1506      657    14495    12093    58090     7365    47756    14349    10950     6555    27011    14060     3172    28737 
                                 19%       5%      10%      16%      11%      16%      16%      36%      16%      28%      13%      14%      17%      16%      29% 
                                                                               a          acdefhjk             adejk                                     acdefhjk 
                                                                                                lm                                                             lm 
 
Summary: Not likeley         771270    24492     4818    54028    69819   166329    28815    52056    55869    19210    32112   121777    46928     9428    36142 
                                 54%      79%      70%      61%      64%      47%      64%      39%      62%      49%      64%      63%      56%      47%      37% 
                                    ceghilmn              egmn     egmn       gn     egmn              egmn              egmn     egmn       gn 
 
Depends on landlord          151138      337      445     9056    13135    36216      665     7314    16716     2172     3952    21042    10494     4745    12100 
                                 11%       1%       7%      10%      12%      10%       1%       5%      18%       6%       8%      11%      13%      23%      12% 
                                                             f      afg       fg                    acefgij                 f      afg      afg acdefgij      afg 
                                                                                                                                                     kln 
 
Depends on head office       124954      388      253     4438     1262    62037     2413    11639      577     5956     6763     5892     7109      383    13450 
                                  9%       1%       4%       5%       1%      18%       5%       9%       1%      15%      13%       3%       8%       2%      14% 
                                                            dh          acdfghkl       dh     dhkm           acdfhkm   acdhkm               dhk           acdfhkm 
                                                                               m 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2367       42       26      264      144      472      118      215      115       50       75      240      138       78      257 
 
Weighted Bases              1437658    31156     6835    88507   109504   352241    44768   133189    90510    39380    50263   191919    83812    20212    97829 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don't need one, 
  everything has already 
  been done                   64424     1940      463     4045    10296    18710     2841     2837     1924      879      881     9278     3371     1583     2012 
                                  4%       6%       7%       5%       9%       5%       6%       2%       2%       2%       2%       5%       4%       8%       2% 
                                                                   ghjn        n       gn                                                             gn 
 
Don't know                    57599     2493      199     2444     2899    10859     2670    11587     1075      213        0     6920     1850      900     5387 
                                  4%       8%       3%       3%       3%       3%       6%       9%       1%       1%       0%       4%       2%       4%       6% 
                                          hj                                            j cdehijkl                                                              j 
 
Base for stats              1039542    25998     5475    68523    81912   224419    36180    99813    70218    30160    38667   148788    60988    12601    64879 
Mean                           3.13     3.58     3.57     3.15     3.33     3.16     3.25     2.74     3.28     2.89     3.27     3.28     3.19     3.12     2.75 
                                    cegiklmn                gn      gin       gn       gn               gin               gin      gin       gn       gn 
Standard error                  .02      .12      .21      .06      .07      .05      .10      .09      .09      .15      .11      .06      .09      .12      .07 
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Table 1.88 A  (continuation) 
D3. How likely would you be to consider having an in depth energy assessment or audit conducted at this site? 
Base: Where not already had assessment 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2367       61       72 
 
Weighted Bases              1437658    37970    59563 
                         ---------- -------- -------- 
 
1 - Very likely               56158     4626     5108 
                                  4%      12%       9% 
 
2 - Fairly likely            212114     6364     5377 
                                 15%      17%       9% 
 
3 - Not very likely          310763     8583    13696 
                                 22%      23%      23% 
 
4 - Not at all likely        460508    10178    16991 
                                 32%      27%      29% 
 
Summary: Likeley             268272    10990    10484 
                                 19%      29%      18% 
 
Summary: Not likeley         771270    18761    30687 
                                 54%      49%      52% 
 
Depends on landlord          151138     2062    10686 
                                 11%       5%      18% 
                                                    a 
 
Depends on head office       124954      746     1647 
                                  9%       2%       3% 
 
Don't need one, 
  everything has already 
  been done                   64424     2163     1203 
                                  4%       6%       2% 
 
Don't know                    57599     3247     4856 
                                  4%       9%       8% 
 
Base for stats              1039542    29751    41171 
Mean                           3.13     2.82     3.03 
Standard error                  .02      .16      .15 
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Table 1.89 A 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               1631      709      922             383             217             322      216      658      757 
 
Weighted Bases               912726   332188   580538          217334          147320          215885    84767   293201   534758 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Would not expect to pay 
  for it                     449574   153715   295858          103072           88023          104764    45730   107257   296587 
                                 49%      46%      51%             47%             60%             49%      54%      37%      55% 
                                                                                   ce                        g                 g 
 
Up to £50                     75297    28629    46668           21338           11217           14113     6153    17187    51956 
                                  8%       9%       8%             10%              8%              7%       7%       6%      10% 
                                                                                                                               g 
 
£51 to £100                   61995    28643    33352           21381            4767            7204     3159    15137    43699 
                                  7%       9%       6%             10%              3%              3%       4%       5%       8% 
                                           b                       de                                                         fg 
 
£101 to £200                  31734    15887    15847           11072            3570            1205     5538     8463    17733 
                                  3%       5%       3%              5%              2%              1%       7%       3%       3% 
                                           b                        e                                       gh 
 
£201 to £300                   7976     2255     5721            2942            1275            1504      687     2288     5001 
                                  1%       1%       1%              1%              1%              1%       1%       1%       1% 
 
£301 to £400                   2873      955     1918               0               0            1918        0      321     2551 
                                  *%       *%       *%              0%              0%              1%       0%       *%       *% 
 
£401 to £500                   8038     4270     3768            3626             141               0     1095     1101     5842 
                                  1%       1%       1%              2%              *%              0%       1%       *%       1% 
                                                                    e 
 
£501 to £1,000                 6568     4987     1582             478            1104               0     1012      748     4809 
                                  1%       2%       *%              *%              1%              0%       1%       *%       1% 
                                           b 
 
£1,001 to £2,000               1349       40     1309             103               0            1207       36      597      717 
                                  *%       *%       *%              *%              0%              1%       *%       *%       *% 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               1631      709      922             383             217             322      216      658      757 
 
Weighted Bases               912726   332188   580538          217334          147320          215885    84767   293201   534758 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
£2,001 to £3,000                320       77      242             242               0               0       25       52      242 
                                  *%       *%       *%              *%              0%              0%       *%       *%       *% 
 
£3,001 to £4,000                 26       26        0               0               0               0        0       26        0 
                                  *%       *%       0%              0%              0%              0%       0%       *%       0% 
 
£4,001 to £5,000                148       57       91              91               0               0        0      148        0 
                                  *%       *%       *%              *%              0%              0%       0%       *%       0% 
 
£5,001 to £6,000                 60       60        0               0               0               0       60        0        0 
                                  *%       *%       0%              0%              0%              0%       *%       0%       0% 
 
£6,001+                         173      148       25              25               0               0      129       43        0 
                                  *%       *%       *%              *%              0%              0%       *%       *%       0% 
 
Depends                      171586    61394   110192           31346           22877           55969    11155    87300    73130 
                                 19%      18%      19%             14%             16%             26%      13%      30%      14% 
                                                                                                   cd                fh 
 
Don't know                    95010    31045    63965           21618           14345           28002     9988    52532    32491 
                                 10%       9%      11%             10%             10%             13%      12%      18%       6% 
                                                                                                             h       fh 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1631      332      528         113        166       34       47           59          128      223      444     1187      492     1139 
 
Weighted Bases               912726   232786   325679       56235      52357    17467    23037        33350        47420   123961   248343   664384   308585   604141 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Would not expect to pay 
  for it                     449574   107714   171990       25093      25732     6945     9228        18853        13424    70595   120385   329189   149315   300259 
                                 49%      46%      53%         45%        49%      40%      40%          57%          28%      57%      48%      50%      48%      50% 
                                           h        h           h          h                              h                  acfh 
 
Up to £50                     75297    20862    27008        3120       3600      761      607         5712         4418     9208    24906    50391    24922    50375 
                                  8%       9%       8%          6%         7%       4%       3%          17%           9%       7%      10%       8%       8%       8% 
                                                                                                      bcdfi 
 
£51 to £100                   61995    14143    19385        4898       3166     2315     1043         2727         3747    10571    21557    40438    22787    39208 
                                  7%       6%       6%          9%         6%      13%       5%           8%           8%       9%       9%       6%       7%       6% 
 
£101 to £200                  31734     4290    15416         457       2330     1852      786          814         1597     4192     8970    22764    11264    20470 
                                  3%       2%       5%          1%         4%      11%       3%           2%           3%       3%       4%       3%       4%       3% 
                                                    a                              ac 
 
£201 to £300                   7976        0     4106        1587        300        0      403          539          491      550     3726     4249     3026     4950 
                                  1%       0%       1%          3%         1%       0%       2%           2%           1%       *%       2%       1%       1%       1% 
                                                    a           a                            a            a 
 
£301 to £400                   2873       30     2418           0        134        0        0          102            0      189      530     2343     1918      955 
                                  *%       *%       1%          0%         *%       0%       0%           *%           0%       *%       *%       *%       1%       *% 
 
£401 to £500                   8038     1719     3581         911        254      507      415            0           68      582     4173     3864     1908     6129 
                                  1%       1%       1%          2%         *%       3%       2%           0%           *%       *%       2%       1%       1%       1% 
                                                                                                                                         k 
 
£501 to £1,000                 6568      510     1153        1141       1706     1148        0            0           12      897     1809     4759     1892     4676 
                                  1%       *%       *%          2%         3%       7%       0%           0%           *%       1%       1%       1%       1%       1% 
                                                               ab        abh    abghi 
 
£1,001 to £2,000               1349        0      789           0        123        0      425            0           12        0      444      905       77     1272 
                                  *%       0%       *%          0%         *%       0%       2%           0%           *%       0%       *%       *%       *%       *% 
                                                                                            ai 
 
£2,001 to £3,000                320        0      242          25         52        0        0            0            0        0      242       77      268       52 
                                  *%       0%       *%          *%         *%       0%       0%           0%           0%       0%       *%       *%       *%       *% 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               1631      332      528         113        166       34       47           59          128      223      444     1187      492     1139 
 
Weighted Bases               912726   232786   325679       56235      52357    17467    23037        33350        47420   123961   248343   664384   308585   604141 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
£3,001 to £4,000                 26        0        0           0         26        0        0            0            0        0       26        0        0       26 
                                  *%       0%       0%          0%         *%       0%       0%           0%           0%       0%       *%       0%       0%       *% 
 
£4,001 to £5,000                148       30        0          91         27        0        0            0            0        0       91       57       30      118 
                                  *%       *%       0%          *%         *%       0%       0%           0%           0%       0%       *%       *%       *%       *% 
 
£5,001 to £6,000                 60        0        0           0          0        0        0            0            0       60       60        0        0       60 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       *%       *%       0%       0%       *% 
 
£6,001+                         173        0        0          25        148        0        0            0            0        0       22      151       46      126 
                                  *%       0%       0%          *%         *%       0%       0%           0%           0%       0%       *%       *%       *%       *% 
 
Depends                      171586    53964    50282       13382      10341     3747     4244         2646        15328    17652    33062   138524    62802   108783 
                                 19%      23%      15%         24%        20%      21%      18%           8%          32%      14%      13%      21%      20%      18% 
                                         bgi                  bgi          g                                       abdgi                          j 
 
Don't know                    95010    29524    29307        5505       4417      191     5886         1957         8324     9465    28339    66671    28330    66680 
                                 10%      13%       9%         10%         8%       1%      26%           6%          18%       8%      11%      10%       9%      11% 
                                           e                                           abcdegi                     bdegi 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1631     1181        159        117         48        126      161      223       58      365      404       484        259      119 
 
Weighted Bases               912726   697236      66731      43390      18133      87236   116280   124328    24362   503724   190339    186336      28886     3442 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Would not expect to pay 
  for it                     449574   334675      29728      23569       9973      51629    60515    79467    15327   274198    86387     77836      10221      930 
                                 49%      48%        45%        54%        55%        59%      52%      64%      63%      54%      45%       42%        35%      27% 
                                                                                      ab                 f              jklm       lm         m 
 
Up to £50                     75297    57954       6287       4673       1082       5302     9970     9239      845    45277    15874     12460       1540      145 
                                  8%       8%         9%        11%         6%         6%       9%       7%       3%       9%       8%        7%         5%       4% 
 
£51 to £100                   61995    49945       7429       2294        403       1923    10972     7893     1402    32663    16419     11460       1418       35 
                                  7%       7%        11%         5%         2%         2%       9%       6%       6%       6%       9%        6%         5%       1% 
                                           e          e                                                                    m        m         m 
 
£101 to £200                  31734    26263       2261       2564        457        188     4806     1145        0    18471     7315      5115        810       24 
                                  3%       4%         3%         6%         3%         *%       4%       1%       0%       4%       4%        3%         3%       1% 
                                           e                     e                              g 
 
£201 to £300                   7976     6948        398        630          0          0     3577     1199       20     3577     1073      2695        611       20 
                                  1%       1%         1%         1%         0%         0%       3%       1%       *%       1%       1%        1%         2%       1% 
 
£301 to £400                   2873     2770          0        102          0          0        0        0        0     1918      500       189        236       30 
                                  *%       *%         0%         *%         0%         0%       0%       0%       0%       *%       *%        *%         1%       1% 
 
£401 to £500                   8038     7752        198         88          0          0     2467      520      135     3524     1824      1309       1318       63 
                                  1%       1%         *%         *%         0%         0%       2%       *%       1%       1%       1%        1%         5%       2% 
                                                                                                                                                       ijk 
 
£501 to £1,000                 6568     6231         30        308          0          0     1248       92       50     1961     1676      2013        627      292 
                                  1%       1%         *%         1%         0%         0%       1%       *%       *%       *%       1%        1%         2%       8% 
                                                                                                                                                         i     ijkl 
 
£1,001 to £2,000               1349     1177         95          0          0         77       77      808        0        0        0      1130        172       47 
                                  *%       *%         *%         0%         0%         *%       *%       1%       0%       0%       0%        1%         1%       1% 
                                                                                                                                                                 ij 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               1631     1181        159        117         48        126      161      223       58      365      404       484        259      119 
 
Weighted Bases               912726   697236      66731      43390      18133      87236   116280   124328    24362   503724   190339    186336      28886     3442 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
£2,001 to £3,000                320       52        268          0          0          0        0      242        0        0        0       242          0       77 
                                  *%       *%         *%         0%         0%         0%       0%       *%       0%       0%       0%        *%         0%       2% 
                                                      a                                                                                                        ijkl 
 
£3,001 to £4,000                 26       26          0          0          0          0        0        0        0        0        0         0          0       26 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       1% 
 
£4,001 to £5,000                148       57         91          0          0          0        0        0        0        0        0         0         91       57 
                                  *%       *%         *%         0%         0%         0%       0%       0%       0%       0%       0%        0%         *%       2% 
                                                                                                                                                                ijk 
 
£5,001 to £6,000                 60       60          0          0          0          0        0        0        0        0        0         0          0       60 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       2% 
                                                                                                                                                               ijkl 
 
£6,001+                         173      151          0         22          0          0        0        0       25        0        0         0        105       68 
                                  *%       *%         0%         *%         0%         0%       0%       0%       *%       0%       0%        0%         *%       2% 
                                                                                                                                                                ijk 
 
Depends                      171586   133637      10748       5563       4443      17194    12678    13855     4296    80134    34602     48643       7073     1134 
                                 19%      19%        16%        13%        25%        20%      11%      11%      18%      16%      18%       26%        24%      33% 
                                                                                                                                             ij          i       ij 
 
Don't know                    95010    69537       9200       3577       1774      10923     9970     9868     2262    42000    24668     23244       4665      432 
                                 10%      10%        14%         8%        10%        13%       9%       8%       9%       8%      13%       12%        16%      13% 
                                                                                                                                    i                    i 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1631       18       12      180       85      336       70      166       75       37       46      160       92       53      208 
 
Weighted Bases               912726    11725     2215    57204    58729   232498    22270    94602    52557    29200    30721   111114    51488    13251    78155 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Would not expect to pay 
  for it                     449574     6178     1367    34727    25046    97263    10235    44833    34797    14403    12049    55416    27093     7927    34778 
                                 49%      53%      62%      61%      43%      42%      46%      47%      66%      49%      39%      50%      53%      60%      44% 
                                                       defgjkn                                      defgjkn                                          ejn 
 
Up to £50                     75297        0        0     4362     3079    17488     1987    11868     6393     2057     3385    11531     1435      898     7563 
                                  8%       0%       0%       8%       5%       8%       9%      13%      12%       7%      11%      10%       3%       7%      10% 
                                                                                                 l        l                 l        l                          l 
 
£51 to £100                   61995     1848        0     1050     5364    15068     1673     9209     2746     2690     2441     8906     5889      221     1677 
                                  7%      16%       0%       2%       9%       6%       8%      10%       5%       9%       8%       8%      11%       2%       2% 
                                                                     cn       cn       cn       cn                cn       cn       cn      cmn 
 
£101 to £200                  31734      989        0     2678     5560     4037     1151     3452      862      750      754     5054     1382      188     2476 
                                  3%       8%       0%       5%       9%       2%       5%       4%       2%       3%       2%       5%       3%       1%       3% 
                                                                    ehn 
 
£201 to £300                   7976        0      205      416      388     2058        0      942      300        0        0     3176        0        0        0 
                                  1%       0%       9%       1%       1%       1%       0%       1%       1%       0%       0%       3%       0%       0%       0% 
                                                                                                                                     n 
 
£301 to £400                   2873        0        0        0      134       30        0      102        0        0        0     1918      500      189        0 
                                  *%       0%       0%       0%       *%       *%       0%       *%       0%       0%       0%       2%       1%       1%       0% 
                                                                                                                                     e                 e 
 
£401 to £500                   8038        0        0      275      417     2934      245      507       42        0        0     2553      346      100       68 
                                  1%       0%       0%       *%       1%       1%       1%       1%       *%       0%       0%       2%       1%       1%       *% 
                                                                                                                                     n 
 
£501 to £1,000                 6568      726        0     1334      476     1165      155      199       45       42        0      399        0     1114      428 
                                  1%       6%       0%       2%       1%       1%       1%       *%       *%       *%       0%       *%       0%       8%       1% 
                                                                                                                                                cdefghjk 
                                                                                                                                                      ln 
 
£1,001 to £2,000               1349        0        0       95        0      733        0      425        0        0        8        0        0        0       88 
                                  *%       0%       0%       *%       0%       *%       0%       *%       0%       0%       *%       0%       0%       0%       *% 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               1631       18       12      180       85      336       70      166       75       37       46      160       92       53      208 
 
Weighted Bases               912726    11725     2215    57204    58729   232498    22270    94602    52557    29200    30721   111114    51488    13251    78155 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
£2,001 to £3,000                320        0        0      264        0       30       25        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       *%       0%       *%       *%       0%       0%       0%       0%       0%       0%       0%       0% 
 
£3,001 to £4,000                 26        0        0        0        0        0        0        0        0        0        0       26        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *%       0%       0%       0% 
 
£4,001 to £5,000                148        0        0       91        0       57        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       *%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
£5,001 to £6,000                 60        0        0        0        0        0        0        0        0        0        0        0        0       60        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *%       0% 
 
£6,001+                         173        0        0       43        0        0       25        0        0        0        0      105        0        0        0 
                                  *%       0%       0%       *%       0%       0%       *%       0%       0%       0%       0%       *%       0%       0%       0% 
 
Depends                      171586      725      643     7135    12313    58827     5829    12883     5040     5053     6341    12755    10023     2132    22743 
                                 19%       6%      29%      12%      21%      25%      26%      14%      10%      17%      21%      11%      19%      16%      29% 
                                                                     hk     cghk     cghk                                                                    cghk 
 
Don't know                    95010     1259        0     4733     5953    32807      945    10182     2333     4205     5744     9275     4818      421     8332 
                                 10%      11%       0%       8%      10%      14%       4%      11%       4%      14%      19%       8%       9%       3%      11% 
                                                                             fhm                                        cfhkm 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1631       43       50 
 
Weighted Bases               912726    25628    41369 
                         ---------- -------- -------- 
 
Would not expect to pay 
  for it                     449574    13938    29523 
                                 49%      54%      71% 
 
Up to £50                     75297        0     3252 
                                  8%       0%       8% 
 
£51 to £100                   61995     2121     1090 
                                  7%       8%       3% 
 
£101 to £200                  31734     1326     1075 
                                  3%       5%       3% 
 
£201 to £300                   7976        0      491 
                                  1%       0%       1% 
 
£301 to £400                   2873        0        0 
                                  *%       0%       0% 
 
£401 to £500                   8038      550        0 
                                  1%       2%       0% 
 
£501 to £1,000                 6568        0      485 
                                  1%       0%       1% 
 
£1,001 to £2,000               1349        0        0 
                                  *%       0%       0% 
 
£2,001 to £3,000                320        0        0 
                                  *%       0%       0% 
 
£3,001 to £4,000                 26        0        0 
                                  *%       0%       0% 
 
£4,001 to £5,000                148        0        0 
                                  *%       0%       0% 
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Table 1.89 A  (continuation) 
D4. Could you place the amount you would be prepared to pay into one of the following bandings? 
Base: Where do not reject having assessment 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               1631       43       50 
 
Weighted Bases               912726    25628    41369 
                         ---------- -------- -------- 
 
£5,001 to £6,000                 60        0        0 
                                  *%       0%       0% 
 
£6,001+                         173        0        0 
                                  *%       0%       0% 
 
Depends                      171586     4360     4784 
                                 19%      17%      12% 
 
Don't know                    95010     3333      670 
                                 10%      13%       2% 
                                           b 
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Table 1.90 A 
Summary: E1-E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where businesses with autonomy 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is It depends        Not Don't know     Not in   Summary:   Summary:  Not asked 
                                          more     little     little   lot less   fference   entirely             relevant,              terested       More       Less 
                                        likely       more       less     likely            up to head            everything             in scheme     likely     likely 
                                                   likely     likely                           office               already 
                                                                                                                   in place 
 
Receiving an independent 
  energy assessment         1218116     149854     265977      50131      33404     383592      64432      39352      49833      24559     102662     415831      83536      54321 
                                            12%        22%         4%         3%        31%         5%         3%         4%         2%         8%        34%         7%         4% 
 
After the assessment you 
  could choose from a 
  range of approved 
  suppliers to carry out 
  any work                  1218116     154611     250860      51393      31324     408389          0      31578          0      18389          0     405471      82717     271572 
                                            13%        21%         4%         3%        34%         0%         3%         0%         2%         0%        33%         7%        22% 
 
Only skilled and 
  regulated installers 
  would install the 
  improvements              1218116     271737     242808      31636      24501     336609          0      16866          0      22387          0     514545      56137     271572 
                                            22%        20%         3%         2%        28%         0%         1%         0%         2%         0%        42%         5%        22% 
 
Regulated installers 
  will carry an official 
  quality mark              1218116     269182     250539      32233      18074     344554          0      12546          0      19417          0     519721      50307     271572 
                                            22%        21%         3%         1%        28%         0%         1%         0%         2%         0%        43%         4%        22% 
 
You would have access to 
  independent expert 
  advice from the 
  government on the 
  telephone                 1218116     221240     268379      31351      33658     360877          0      13198          0      17840          0     489620      65009     271572 
                                            18%        22%         3%         3%        30%         0%         1%         0%         1%         0%        40%         5%        22% 
 
You would have access to 
  independent expert 
  advice from the 
  government through a 
  website                   1218116     223899     279861      41711      27954     345313          0      14519          0      13288          0     503760      69665     271572 
                                            18%        23%         3%         2%        28%         0%         1%         0%         1%         0%        41%         6%        22% 
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Table 1.90 A  (continuation) 
Summary: E1-E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where businesses with autonomy 
 
                              Total   Base for       Mean   Standard 
                                         Stats                 Error 
 
Receiving an independent 
  energy assessment         1218116     499366       1.93        .03 
 
 
After the assessment you 
  could choose from a 
  range of approved 
  suppliers to carry out 
  any work                  1218116     488188       1.92        .03 
 
 
Only skilled and 
  regulated installers 
  would install the 
  improvements              1218116     570682       1.67        .02 
 
 
Regulated installers 
  will carry an official 
  quality mark              1218116     570028       1.65        .02 
 
 
You would have access to 
  independent expert 
  advice from the 
  government on the 
  telephone                 1218116     554629       1.78        .02 
 
 
You would have access to 
  independent expert 
  advice from the 
  government through a 
  website                   1218116     573425       1.78        .02 
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Table 1.91 A 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         149854    70858    78995           53604           25391    21781    33785    94287 
                                 12%      12%      13%             15%             10%      17%      13%      12% 
                                                                    d                        g 
 
2 - A little more likely     265977   142195   123782           92128           31654    34992    51498   179488 
                                 22%      24%      20%             26%             12%      27%      19%      22% 
                                           b                        d                        f 
 
3 - A little less likely      50131    21324    28808           18554           10253     5321    10020    34791 
                                  4%       4%       5%              5%              4%       4%       4%       4% 
 
4 - A lot less likely         33404    17712    15693            6377            9316     3431     3045    26929 
                                  3%       3%       3%              2%              4%       3%       1%       3% 
                                                                                                               f 
 
No difference                383592   184703   198889          111797           87092    37341    78190   268061 
                                 31%      31%      32%             31%             33%      28%      29%      33% 
 
It is entirely up to 
  head office                 64432    48409    16022            7336            8686     1546    55214     7671 
                                  5%       8%       3%              2%              3%       1%      21%       1% 
                                           b                                                         eg 
 
It depends                    39352    15334    24017           10527           13490     6753     2561    30038 
                                  3%       3%       4%              3%              5%       5%       1%       4% 
                                                                                             f                 f 
 
Not relevant, everything 
  already in place            49833    25065    24768           14690           10079     4638     7595    37600 
                                  4%       4%       4%              4%              4%       4%       3%       5% 
 
Don't know                    24559     7791    16768            5745           11023     1045     3407    20107 
                                  2%       1%       3%              2%              4%       1%       1%       2% 
                                                    a                               c                          e 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not interested in scheme     102662    63636    39026           39026               0    13753     7890    81018 
                                  8%      11%       6%             11%              0%      10%       3%      10% 
                                           b                        d                        f                 f 
 
Summary: More likely         415831   213054   202777          145732           57045    56773    85283   273775 
                                 34%      36%      33%             41%             22%      43%      32%      33% 
                                                                    d                       fg 
 
Summary: Less likely          83536    39035    44500           24931           19569     8752    13065    61719 
                                  7%       7%       7%              7%              7%       7%       5%       8% 
                                                                                                               f 
 
Not asked                     54321        0    54321               0           54321     1107    13499    39715 
                                  4%       0%       9%              0%             21%       1%       5%       5% 
                                                    a                               c                 e        e 
 
Base for stats               499366   252089   247277          170663           76614    65524    98348   335494 
Mean                           1.93     1.94     1.92            1.87            2.05     1.85     1.82     1.98 
                                                                                    c                          f 
Standard error                  .03      .03      .04             .04             .09      .05      .04      .04 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         149854    30535    49848        7524      12198     6594     4278         5728         6455    26694    43347   106506    45125   104728 
                                 12%      10%      13%          9%        13%      22%      13%          17%          11%      14%      13%      12%      14%      12% 
                                                                                 abch 
 
2 - A little more likely     265977    48133    90653       18967      25357     5673    11135         8738        13592    43237    77715   188262    62754   203223 
                                 22%      16%      23%         22%        28%      19%      34%          26%          22%      22%      23%      22%      20%      22% 
                                                    a                      a                ai                                  a 
 
3 - A little less likely      50131    17334    12229        1661       3185     1278        0          961         2118    10934    17134    32997    11162    38969 
                                  4%       6%       3%          2%         3%       4%       0%           3%           3%       6%       5%       4%       4%       4% 
                                         bcf 
 
4 - A lot less likely         33404     6478    13943        3791        200     2067      352          437         1503     4634    12146    21258    11057    22347 
                                  3%       2%       4%          4%         *%       7%       1%           1%           2%       2%       4%       2%       4%       2% 
                                           d        d           d                 adi                                  d        d 
 
No difference                383592    87518   126988       25773      34006     9440     9301         6522        19317    64727   100647   282945   108141   275450 
                                 31%      30%      33%         30%        37%      32%      28%          19%          32%      33%      29%      32%      34%      30% 
                                                    g                     ag                                                    g 
 
It is entirely up to 
  head office                 64432    22012    12861        4682       1446     2135     1916         1013        10193     7739    16969    47463    16645    47787 
                                  5%       7%       3%          5%         2%       7%       6%           3%          17%       4%       5%       5%       5%       5% 
                                         bdi                    d                   d        d                   abcdfgi 
 
It depends                    39352    17236     9186        1935       2035     1637      552         2320          942     3508    15236    24116    12686    26666 
                                  3%       6%       2%          2%         2%       6%       2%           7%           2%       2%       4%       3%       4%       3% 
                                        bdhi                                                           bdhi                              k 
 
Not relevant, everything 
  already in place            49833    15795    13691        4296       6323       98        0         2067         1664     5901    14706    35127     7372    42462 
                                  4%       5%       4%          5%         7%       *%       0%           6%           3%       3%       4%       4%       2%       5% 
                                                                        befi                              f                                                         l 
 
Don't know                    24559     3723     4633        5009         21       98      547         2386         2861     5281     7252    17306     5386    19173 
                                  2%       1%       1%          6%         *%       *%       2%           7%           5%       3%       2%       2%       2%       2% 
                                           d                  abd                            d         abde          abd        d 
  



BMG – 8594 – DECC         Page 530 

Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not interested in scheme     102662    22174    45593        5669       6321      379     3730         3544         1162    14090    21217    81445    22682    79979 
                                  8%       7%      12%          7%         7%       1%      11%          10%           2%       7%       6%       9%       7%       9% 
                                           h    adehi           h          h                eh           eh                     h                 j 
 
Summary: More likely         415831    78668   140500       26491      37555    12267    15412        14466        20048    69931   121062   294768   107879   307951 
                                 34%      27%      36%         31%        41%      42%      47%          42%          33%      36%      35%      34%      34%      34% 
                                                    a                     ac        a      ach            a                     a 
 
Summary: Less likely          83536    23812    26172        5451       3386     3345      352         1399         3620    15568    29280    54255    22220    61316 
                                  7%       8%       7%          6%         4%      11%       1%           4%           6%       8%       8%       6%       7%       7% 
                                          df                                       df                                          df        k 
 
Not asked                     54321    25166    10496        6064        926        0      867          437         1065     9299    18121    36200    11620    42701 
                                  4%       8%       3%          7%         1%       0%       3%           1%           2%       5%       5%       4%       4%       5% 
                                      bdeghi                 bdeh                                                               d 
 
Base for stats               499366   102480   166672       31942      40940    15612    15764        15864        23668    85499   150343   349023   130099   369268 
Mean                           1.93     2.00     1.94        2.05       1.79     1.92     1.77         1.75         1.94     1.92     1.99     1.91     1.91     1.94 
                                           d        d           d 
Standard error                  .03      .07      .05         .10        .05      .18      .10          .11          .10      .06      .05      .03      .06      .03 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         149854   117303      15740       7875       3418       5517    22655    19480     5436    75830    30508     33811       8298     1407 
                                 12%      12%        19%        12%        12%         6%      15%      12%      16%      11%      12%       15%        18%      18% 
                                                     ae                                                                                                 ij       ij 
 
2 - A little more likely     265977   209008      19793      13821      10523      12833    25482    38217     7025   133750    59987     57585      12891     1764 
                                 22%      22%        23%        22%        36%        15%      17%      24%      20%      19%      24%       25%        28%      23% 
                                                                         abce                                                                 i          i 
 
3 - A little less likely      50131    38865       4751       3529        335       2652     3139     7918     4248    31588     6376     11059        925      183 
                                  4%       4%         6%         6%         1%         3%       2%       5%      12%       5%       3%        5%         2%       2% 
                                                                                                                 fg        l                 jl 
 
4 - A lot less likely         33404    21089       3815       1518       1306       5677     6807     2952      244    20907     8570      2967        939       21 
                                  3%       2%         5%         2%         4%         7%       5%       2%       1%       3%       3%        1%         2%       *% 
                                                      a                                a                                  km       km 
 
No difference                383592   306021      22407      22074       6471      26619    49911    58122     6765   236382    75333     59005      10870     2002 
                                 31%      32%        26%        35%        22%        31%      34%      36%      19%      34%      31%       26%        24%      26% 
                                                                 d                              h        h               klm        l 
 
It is entirely up to 
  head office                 64432    48461       4746       1610       1420       8195     2858     2246      797    15129    14114     29165       5382      643 
                                  5%       5%         6%         3%         5%         9%       2%       1%       2%       2%       6%       13%        12%       8% 
                                                                                      ac                                            i        ij         ij        i 
 
It depends                    39352    34161       1030         73        317       3770     4283     7575     3800    24033     6886      7425        776      232 
                                  3%       4%         1%         *%         1%         4%       3%       5%      11%       3%       3%        3%         2%       3% 
                                           c                                           c                         fg 
 
Not relevant, everything 
  already in place            49833    41724       3171       1340       1238       2360     4837     7939      236    29057     9626      8420       2259      472 
                                  4%       4%         4%         2%         4%         3%       3%       5%       1%       4%       4%        4%         5%       6% 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don't know                    24559    19683        480         98          0       4297      307     3303     2392    17729     3151      3352        170      157 
                                  2%       2%         1%         *%         0%         5%       *%       2%       7%       3%       1%        1%         *%       2% 
                                                                                     abc                         fg        l                                      l 
 
Not interested in scheme     102662    79543       4967       5790       3535       8826    11927     6215      973    62308    23495     13186       2892      781 
                                  8%       8%         6%         9%        12%        10%       8%       4%       3%       9%      10%        6%         6%      10% 
                                                                                                                           k        k                             k 
 
Summary: More likely         415831   326311      35533      21696      13941      18350    48137    57697    12461   209579    90495     91397      21189     3171 
                                 34%      34%        42%        34%        47%        21%      33%      36%      36%      30%      37%       40%        46%      41% 
                                           e         ae          e         ae                                                       i         i         ij        i 
 
Summary: Less likely          83536    59954       8565       5046       1641       8329     9946    10870     4491    52495    14946     14026       1864      204 
                                  7%       6%        10%         8%         6%        10%       7%       7%      13%       8%       6%        6%         4%       3% 
                                                      a                                                                   lm        m         m 
 
Not asked                     54321    37959       3804       5356       1065       6137    15491     6051     2819    41882     8479      3192        672       97 
                                  4%       4%         4%         8%         4%         7%      10%       4%       8%       6%       3%        1%         1%       1% 
                                                                 a                              g                       jklm        k 
 
Base for stats               499366   386265      44098      26743      15582      26679    58083    68567    16952   262074   105441    105422      23054     3375 
Mean                           1.93     1.91       1.92       1.95       1.97       2.32     1.90     1.92     1.96     1.99     1.93      1.84       1.76     1.65 
                                                                                     abc                                 klm       lm         m 
Standard error                  .03      .03        .09        .09        .13        .17      .10      .07      .11      .06      .05       .04        .05      .06 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         149854     1453      972    11711     5270    26579     4743    17104     9869     5155     9700    15176     8424     3017    12356 
                                 12%       5%      13%      14%       6%      10%      12%      13%      15%      18%      17%      11%      12%      18%      16% 
                                                             d                                   d        d        d       de                 d      ade      ade 
 
2 - A little more likely     265977     7137     1520    21671    20561    53798     9687    30535    15003     6146     7446    33052    17255     4490    19446 
                                 22%      23%      20%      26%      22%      19%      25%      24%      22%      21%      13%      23%      25%      26%      25% 
                                                            ej                          j        j                                   j        j        j        j 
 
3 - A little less likely      50131     2081      180     3134     2130    15912     1621     4641     3704      984      250     7844     3358      326     2452 
                                  4%       7%       2%       4%       2%       6%       4%       4%       5%       3%       *%       6%       5%       2%       3% 
                                           j                                   j                          j                          j 
 
4 - A lot less likely         33404     1386      414     1742     3146     5478      839     2954     3480        0      477     8379        0        0     1976 
                                  3%       4%       5%       2%       3%       2%       2%       2%       5%       0%       1%       6%       0%       0%       3% 
                                           l       lm                 l                                  lm                      cejlm 
 
No difference                383592    14894     3296    27831    35103    82295    12503    38253    21697    10452    20026    46327    22205     4763    17527 
                                 31%      47%      43%      33%      37%      30%      32%      30%      32%      36%      34%      33%      33%      28%      23% 
                                        egmn        n        n        n                                                     n        n        n 
 
It is entirely up to 
  head office                 64432      388      258     1172     1111    23993     2480     5945      714     1804     7829     1861     1595      387    11952 
                                  5%       1%       3%       1%       1%       9%       6%       5%       1%       6%      13%       1%       2%       2%      16% 
                                                                           cdhkl      cdk       ck                ck acdghklm                            acdefghk 
                                                                                                                                                               lm 
 
It depends                    39352        0        0     4247      793    10862      972     6323     2186        0      368     1428     2620      229     3139 
                                  3%       0%       0%       5%       1%       4%       2%       5%       3%       0%       1%       1%       4%       1%       4% 
                                                            dk                 k                dk                                                              k 
 
Not relevant, everything 
  already in place            49833      730      762     2866     6255    10390     2283     3040     1858     1329     5509     6328     2260      209     2582 
                                  4%       2%      10%       3%       7%       4%       6%       2%       3%       5%       9%       4%       3%       1%       3% 
                                                   gm                 g                                                 cegmn 
 
Don't know                    24559     1259        0      442     3472     4229        0     3456      834        0        0     1042     1707     1364     2663 
                                  2%       4%       0%       1%       4%       2%       0%       3%       1%       0%       0%       1%       3%       8%       3% 
                                          cf                        cfk                          c                                               cefghjk      cfk 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not interested in scheme     102662     1065      302     7176    13648    24699     3954     8674     5446     2721     3937    12537     5551     2052     2260 
                                  8%       3%       4%       8%      14%       9%      10%       7%       8%       9%       7%       9%       8%      12%       3% 
                                                             n       gn        n        n                 n                          n        n        n 
 
Summary: More likely         415831     8590     2492    33383    25831    80377    14429    47639    24872    11300    17145    48228    25679     7507    31802 
                                 34%      27%      32%      39%      27%      29%      37%      37%      37%      39%      29%      34%      38%      44%      42% 
                                                            de                                   e                                                    de      dej 
 
Summary: Less likely          83536     3467      594     4876     5276    21390     2460     7595     7183      984      727    16223     3358      326     4428 
                                  7%      11%       8%       6%       6%       8%       6%       6%      11%       3%       1%      11%       5%       2%       6% 
                                          jm                                   j                         jm                     cgjlmn 
 
Not asked                     54321      989        0     2951     3804    20015        0     7377     2750      757     2614     7820     2827      283        0 
                                  4%       3%       0%       3%       4%       7%       0%       6%       4%       3%       4%       6%       4%       2%       0% 
                                           n                fn       fn      cfn                fn       fn        n       fn       fn       fn 
 
Base for stats               499366    12057     3086    38259    31108   101767    16889    55234    32056    12285    17873    64451    29037     7833    36230 
Mean                           1.93     2.28     2.01     1.87     2.10     2.00     1.91     1.88     2.02     1.66     1.52     2.15     1.83     1.66     1.84 
                                                             j     jlmn       jm        j        j       jm                     cgjlmn        j                 j 
Standard error                  .03      .19      .24      .06      .11      .06      .11      .07      .14      .14      .12      .09      .08      .09      .07 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         149854     8934     9390 
                                 12%      23%      17% 
 
2 - A little more likely     265977     5306    12925 
                                 22%      13%      23% 
 
3 - A little less likely      50131     1029      485 
                                  4%       3%       1% 
 
4 - A lot less likely         33404        0     3133 
                                  3%       0%       6% 
                                                    a 
 
No difference                383592    15132    11288 
                                 31%      38%      20% 
                                           b 
 
It is entirely up to 
  head office                 64432      860     2082 
                                  5%       2%       4% 
 
It depends                    39352     1658     4526 
                                  3%       4%       8% 
 
Not relevant, everything 
  already in place            49833        0     3434 
                                  4%       0%       6% 
                                                    a 
 
Don't know                    24559     1592     2499 
                                  2%       4%       5% 
 
Not interested in scheme     102662     4171     4469 
                                  8%      11%       8% 
 
Summary: More likely         415831    14240    22315 
                                 34%      36%      40% 
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Table 1.91 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
Summary: Less likely          83536     1029     3618 
                                  7%       3%       7% 
 
Not asked                     54321      952     1182 
                                  4%       2%       2% 
 
Base for stats               499366    15269    25933 
Mean                           1.93     1.48     1.90 
Standard error                  .03      .12      .16 
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Table 1.92 A 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         154611    78135    76477           50695           25781    22966    33234    98412 
                                 13%      13%      12%             14%             10%      17%      12%      12% 
                                                                                            fg 
 
2 - A little more likely     250860   124387   126473           93477           32996    36484    43105   171271 
                                 21%      21%      20%             26%             13%      28%      16%      21% 
                                                                    d                       fg                 f 
 
3 - A little less likely      51393    21391    30002           15358           14645     4583     9314    37496 
                                  4%       4%       5%              4%              6%       3%       3%       5% 
 
4 - A lot less likely         31324    15181    16143            8418            7725     4287     7277    19761 
                                  3%       3%       3%              2%              3%       3%       3%       2% 
 
No difference                408389   200377   208012          122152           85860    37976    79521   290892 
                                 34%      34%      33%             34%             33%      29%      30%      35% 
                                                                                                              ef 
 
It depends                    31578    12776    18802            6882           11920     3252     6845    21480 
                                  3%       2%       3%              2%              5%       2%       3%       3% 
                                                                                    c 
 
Don't know                    18389     7315    11074            2185            8888     1115     2451    14823 
                                  2%       1%       2%              1%              3%       1%       1%       2% 
                                                                                    c 
 
Summary: More likely         405471   202521   202950          144172           58777    59450    76338   269683 
                                 33%      34%      33%             40%             22%      45%      29%      33% 
                                                                    d                       fg                 f 
 
Summary: Less likely          82717    36572    46146           23775           22370     8870    16590    57257 
                                  7%       6%       7%              7%              9%       7%       6%       7% 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not asked                    271572   137467   134105           60616           73489    21044    84958   165570 
                                 22%      23%      22%             17%             28%      16%      32%      20% 
                                                                                    c                eg 
 
Base for stats               488188   239093   249095          167948           81148    68320    92929   326939 
Mean                           1.92     1.89     1.94            1.89            2.05     1.86     1.90     1.93 
Standard error                  .03      .03      .04             .04             .09      .06      .05      .04 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         154611    32791    47938        3477      12105     6988     1630         5374         7555    36261    44679   109932    39763   114849 
                                 13%      11%      12%          4%        13%      24%       5%          16%          12%      18%      13%      13%      13%      13% 
                                           c        c                      c   abcdfh                    cf            c     abcf 
 
2 - A little more likely     250860    36092    93210       15703      23055     4147    13387        10007        15378    39880    77371   173489    73764   177095 
                                 21%      12%      24%         18%        25%      14%      41%          29%          25%      20%      22%      20%      23%      20% 
                                                    a                      a           abcdehi           ae            a        a 
 
3 - A little less likely      51393    21813    10330        5181       4674      502      443          868         1297     6286    14094    37299    13319    38074 
                                  4%       7%       3%          6%         5%       2%       1%           3%           2%       3%       4%       4%       4%       4% 
                                         bhi                    b          b 
 
4 - A lot less likely         31324     8204    12015        3368       1493      425      840          939          628     2981     7387    23937     7763    23561 
                                  3%       3%       3%          4%         2%       1%       3%           3%           1%       2%       2%       3%       2%       3% 
 
No difference                408389    97464   129253       32696      34787    11916     9316         9064        18162    65296   116479   291911   106059   302330 
                                 34%      33%      33%         38%        38%      41%      29%          27%          30%      33%      34%      33%      34%      33% 
 
It depends                    31578    12299     9035        2572        284     1972        0            0          841     4575     7665    23913    10719    20859 
                                  3%       4%       2%          3%         *%       7%       0%           0%           1%       2%       2%       3%       3%       2% 
                                           d        d           d               bdfgh                                           d 
 
Don't know                    18389     2293     5699        1306        604      838      547          437         2928     3737     5883    12506     4165    14223 
                                  2%       1%       1%          2%         1%       3%       2%           1%           5%       2%       2%       1%       1%       2% 
                                                                                                                     abd 
 
Summary: More likely         405471    68883   141148       19179      35160    11136    15017        15381        22933    76141   122050   283421   113527   291944 
                                 33%      23%      36%         22%        38%      38%      46%          45%          38%      39%      35%      32%      36%      32% 
                                                   ac                     ac       ac       ac           ac           ac       ac 
 
Summary: Less likely          82717    30017    22345        8549       6167      926     1283         1807         1924     9267    21481    61236    21082    61636 
                                  7%      10%       6%         10%         7%       3%       4%           5%           3%       5%       6%       7%       7%       7% 
                                         bhi                  bhi 
 
Not asked                    271572    85146    82641       21067      15016     2612     6513         7465        14084    37029    70935   200637    59078   212494 
                                 22%      29%      21%         25%        16%       9%      20%          22%          23%      19%      21%      23%      19%      24% 
                                        bdei        e          de                                         e            e                                            l 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               488188    98900   163493       27728      41326    12062    16301        17188        24857    85408   143531   344657   134609   353580 
Mean                           1.92     2.05     1.92        2.30       1.89     1.53     2.03         1.85         1.80     1.72     1.89     1.93     1.92     1.92 
                                         ehi       ei      bdeghi         ei                ei 
Standard error                  .03      .08      .05         .11        .06      .13      .10          .12          .08      .06      .04      .03      .05      .03 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         154611   119356      10529      11084       4736       8905    22352    18538     5179    82255    30208     35200       6069      879 
                                 13%      13%        12%        18%        16%        10%      15%      12%      15%      12%      12%       15%        13%      11% 
 
2 - A little more likely     250860   200129      23838      11261       7396       8236    32171    31985    10576   121349    60122     54883      12892     1614 
                                 21%      21%        28%        18%        25%         9%      22%      20%      30%      18%      24%       24%        28%      21% 
                                           e        ace          e          e                                     g                 i         i         im 
 
3 - A little less likely      51393    39291       4511       2313       3003       2275     1325    14556     3282    33289     8376      8610        878      240 
                                  4%       4%         5%         4%        10%         3%       1%       9%       9%       5%       3%        4%         2%       3% 
                                                                           ae                            f        f        l 
 
4 - A lot less likely         31324    23504       2478        906        599       3837     3303     5024      507    15825     7765      6324       1229      181 
                                  3%       2%         3%         1%         2%         4%       2%       3%       1%       2%       3%        3%         3%       2% 
 
No difference                408389   323995      25227      21445       5412      32311    49010    58718     7996   257497    76282     59206      12935     2469 
                                 34%      34%        30%        34%        18%        37%      33%      37%      23%      37%      31%       26%        28%      32% 
                                           d                     d                     d                 h               jkl 
 
It depends                    31578    27754         25        869        807       2124     4149     5075     2368    19515     5861      5426        464      311 
                                  3%       3%         *%         1%         3%         2%       3%       3%       7%       3%       2%        2%         1%       4% 
                                           b                                b          b                                                                          l 
 
Don't know                    18389    11777       1408       1110        416       3678      273     4106        0    10487     2194      5232        403       73 
                                  2%       1%         2%         2%         1%         4%       *%       3%       0%       2%       1%        2%         1%       1% 
                                                                                       a                 f 
 
Summary: More likely         405471   319485      34367      22345      12133      17141    54523    50523    15755   203604    90330     90083      18961     2493 
                                 33%      33%        41%        35%        41%        20%      37%      32%      45%      30%      37%       39%        41%      32% 
                                           e         ae          e          e                                     g                 i        im         im 
 
Summary: Less likely          82717    62795       6989       3219       3602       6112     4628    19579     3789    49114    16141     14934       2107      421 
                                  7%       7%         8%         5%        12%         7%       3%      12%      11%       7%       7%        7%         5%       5% 
                                                                                                         f        f 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    271572   208011      16687      14097       7259      25518    35112    22016     4825   148375    55714     54287      11204     1992 
                                 22%      22%        20%        22%        25%        29%      24%      14%      14%      22%      23%       24%        24%      26% 
                                                                                       b        g 
 
Base for stats               488188   382280      41356      25565      15735      23253    59151    70103    19544   252718   106472    105017      21068     2914 
Mean                           1.92     1.91       1.97       1.73       1.97       2.04     1.76     2.09     1.95     1.93     1.94      1.87       1.87     1.90 
                                                      c                                                  f 
Standard error                  .03      .03        .08        .09        .13        .19      .08      .08      .11      .06      .05       .05        .05      .08 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         154611     2251      559    10086     6670    28864     4772    20798     8368     4360    10626    23125     4636     2193    13105 
                                 13%       7%       7%      12%       7%      10%      12%      16%      12%      15%      18%      16%       7%      13%      17% 
                                                                                               del                        del      del                        del 
 
2 - A little more likely     250860     4901     1725    20555    18380    43543     7261    31180    14285     8181     8054    26630    17094     3023    19134 
                                 21%      16%      22%      24%      19%      16%      19%      24%      21%      28%      14%      19%      25%      18%      25% 
                                                            ej                                  ej                 e                         ej                ej 
 
3 - A little less likely      51393     2676        0     4147     7846    17611     1377     3790     2459     1389     1196     3205     2600      334     1764 
                                  4%       9%       0%       5%       8%       6%       4%       3%       4%       5%       2%       2%       4%       2%       2% 
                                          kn                       gjkn       kn 
 
4 - A lot less likely         31324      989      437     1553     3568     4590     1058     2204     1851       44     3092     3721     2502      248     1076 
                                  3%       3%       6%       2%       4%       2%       3%       2%       3%       *%       5%       3%       4%       1%       1% 
                                                                                                                           en 
 
No difference                408389    17392     3642    30769    31618    92034    13543    40674    27423     8763    15298    53203    23830     5993    19830 
                                 34%      55%      47%      36%      33%      33%      35%      32%      41%      30%      26%      38%      35%      35%      26% 
                                    cdefgijk       jn        n                                           jn                          n 
                                         lmn 
 
It depends                    31578        0       20     1510        0    10189     2090     1972     1886        0        0      799     3387     1055     2023 
                                  3%       0%       *%       2%       0%       4%       5%       2%       3%       0%       0%       1%       5%       6%       3% 
                                                                              dk    cdgjk                                                   djk    cdgjk 
 
Don't know                    18389        0        0     2159     2395     2321      264     2248      500        0        0     2209     1521     1345     3062 
                                  2%       0%       0%       3%       3%       1%       1%       2%       1%       0%       0%       2%       2%       8%       4% 
                                                                                                                                                 cefghjk       ej 
 
Summary: More likely         405471     7152     2284    30641    25050    72407    12033    51977    22653    12541    18680    49755    21731     5216    32239 
                                 33%      23%      30%      36%      26%      26%      31%      41%      34%      43%      32%      35%      32%      30%      42% 
                                                            de                                 ade                de                 e                       adef 
 
Summary: Less likely          82717     3665      437     5699    11413    22201     2435     5994     4310     1433     4288     6926     5102      582     2840 
                                  7%      12%       6%       7%      12%       8%       6%       5%       6%       5%       7%       5%       8%       3%       4% 
                                           n                       gkmn        n 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    271572     3171     1322    14165    24818    79097     8718    25440    10767     6611    19888    28902    12232     2931    16359 
                                 22%      10%      17%      17%      26%      28%      22%      20%      16%      23%      34%      20%      18%      17%      21% 
                                                                     ac  acghklm                                     acghklmn 
 
Base for stats               488188    10817     2721    36340    36463    94609    14468    57971    26963    13974    22968    56681    26833     5798    35079 
Mean                           1.92     2.22     2.12     1.92     2.23     1.98     1.91     1.78     1.92     1.79     1.86     1.78     2.11     1.76     1.74 
                                                                  cgkmn       gn                                                           gkmn 
Standard error                  .03      .21      .25      .06      .12      .07      .13      .07      .13      .15      .17      .08      .11      .13      .07 
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Table 1.92 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         154611     6612     7586 
                                 13%      17%      14% 
 
2 - A little more likely     250860    11098    15816 
                                 21%      28%      29% 
 
3 - A little less likely      51393      442      559 
                                  4%       1%       1% 
 
4 - A lot less likely         31324      830     3561 
                                  3%       2%       6% 
 
No difference                408389    12989    11389 
                                 34%      33%      21% 
 
It depends                    31578     1313     5335 
                                  3%       3%      10% 
 
Don't know                    18389      367        0 
                                  2%       1%       0% 
 
Summary: More likely         405471    17710    23402 
                                 33%      45%      42% 
 
Summary: Less likely          82717     1272     4120 
                                  7%       3%       7% 
 
Not asked                    271572     5983    11167 
                                 22%      15%      20% 
 
Base for stats               488188    18982    27522 
Mean                           1.92     1.76     2.00 
Standard error                  .03      .12      .15 
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Table 1.93 A 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         271737   137075   134662           82999           51663    37257    61617   172863 
                                 22%      23%      22%             23%             20%      28%      23%      21% 
                                                                                             g 
 
2 - A little more likely     242808   110228   132580           84310           48270    30111    40840   171858 
                                 20%      18%      21%             23%             18%      23%      15%      21% 
                                                                                             f                 f 
 
3 - A little less likely      31636    16402    15234            9708            5526     2734     5669    23232 
                                  3%       3%       2%              3%              2%       2%       2%       3% 
 
4 - A lot less likely         24501    12281    12220            6617            5603      511     5549    18441 
                                  2%       2%       2%              2%              2%       *%       2%       2% 
                                                                                                      e        e 
 
No difference                336609   169235   167374          103451           63923    33944    65094   237571 
                                 28%      28%      27%             29%             24%      26%      24%      29% 
                                                                                                               f 
 
It depends                    16866     5715    11151            6382            4769     1530     1290    14046 
                                  1%       1%       2%              2%              2%       1%       *%       2% 
                                                                                                               f 
 
Don't know                    22387     8624    13763            5700            8063     4577     1687    16123 
                                  2%       1%       2%              2%              3%       3%       1%       2% 
                                                                                             f                 f 
 
Summary: More likely         514545   247303   267242          167309           99933    67367   102457   344721 
                                 42%      41%      43%             47%             38%      51%      38%      42% 
                                                                    d                       fg 
 
Summary: Less likely          56137    28683    27454           16325           11129     3245    11218    41673 
                                  5%       5%       4%              5%              4%       2%       4%       5% 
                                                                                                               e 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not asked                    271572   137467   134105           60616           73489    21044    84958   165570 
                                 22%      23%      22%             17%             28%      16%      32%      20% 
                                                                                    c                eg 
 
Base for stats               570682   275986   294696          183634          111062    70612   113675   386394 
Mean                           1.67     1.65     1.68            1.67            1.69     1.53     1.61     1.71 
                                                                                                               e 
Standard error                  .02      .03      .03             .04             .06      .04      .04      .03 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         271737    56060    92685       14637      20634     8042     5226         9888        12536    51100    85300   186437    69056   202681 
                                 22%      19%      24%         17%        22%      27%      16%          29%          21%      26%      25%      21%      22%      22% 
                                                                                                          c                    ac 
 
2 - A little more likely     242808    53196    82287       13113      20541     3841    11308        11795        14160    32568    69713   173095    72352   170457 
                                 20%      18%      21%         15%        22%      13%      35%          35%          23%      17%      20%      20%      23%      19% 
                                                                                        abcdei       abcdei                                                m 
 
3 - A little less likely      31636    11237     8586         699       3486      818        0          354          940     5517    12258    19378     9422    22213 
                                  3%       4%       2%          1%         4%       3%       0%           1%           2%       3%       4%       2%       3%       2% 
 
4 - A lot less likely         24501     6227     6087        3347       2310        0      411          939          812     3937     3376    21125     6733    17769 
                                  2%       2%       2%          4%         3%       0%       1%           3%           1%       2%       1%       2%       2%       2% 
                                                                b                                                                                 j 
 
No difference                336609    73207   107146       29185      29362    11277     8672         3620        15564    58576    90018   246590    87055   249554 
                                 28%      25%      27%         34%        32%      38%      27%          11%          26%      30%      26%      28%      28%      28% 
                                           g        g          ag         ag       ag        g                         g        g 
 
It depends                    16866     5162     2905        2016         44     1972        0            0          865     3902     4473    12394     5840    11026 
                                  1%       2%       1%          2%         *%       7%       0%           0%           1%       2%       1%       1%       2%       1% 
                                           d                    d             abdfghi                                  d        d 
 
Don't know                    22387     5868     7784        1306        624      838      547           93         1911     3415     8419    13968     5094    17293 
                                  2%       2%       2%          2%         1%       3%       2%           *%           3%       2%       2%       2%       2%       2% 
                                                                                                                       d 
 
Summary: More likely         514545   109256   174973       27750      41175    11883    16534        21683        26696    83668   155013   359532   141408   373137 
                                 42%      37%      45%         33%        45%      40%      51%          63%          44%      43%      45%      41%      45%      41% 
                                                   ac                     ac                ac      abcdehi            c        c 
 
Summary: Less likely          56137    17464    14672        4046       5795      818      411         1293         1752     9454    15634    40503    16155    39982 
                                  5%       6%       4%          5%         6%       3%       1%           4%           3%       5%       5%       5%       5%       4% 
 
Not asked                    271572    85146    82641       21067      15016     2612     6513         7465        14084    37029    70935   200637    59078   212494 
                                 22%      29%      21%         25%        16%       9%      20%          22%          23%      19%      21%      23%      19%      24% 
                                        bdei        e          de                                         e            e                                            l 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               570682   126720   189645       31796      46971    12701    16945        22976        28448    93122   170647   400035   157562   413119 
Mean                           1.67     1.74     1.62        1.77       1.73     1.43     1.74         1.67         1.65     1.60     1.61     1.69     1.71     1.65 
                                           e                               e                 e 
Standard error                  .02      .06      .04         .11        .06      .11      .10          .11          .08      .06      .04      .03      .05      .03 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         271737   215175      19216      17699       7654      11992    31333    36018     5281   147949    52447     57193      12067     2080 
                                 22%      23%        23%        28%        26%        14%      21%      23%      15%      21%      21%       25%        26%      27% 
                                           e          e          e          e 
 
2 - A little more likely     242808   187509      24628       7081       5624      17966    33526    32586    12669   128893    54260     47169      11135     1352 
                                 20%      20%        29%        11%        19%        21%      23%      20%      36%      19%      22%       21%        24%      17% 
                                           c         ac                                c                         fg                                     im 
 
3 - A little less likely      31636    26944       1179        940       1828        744     2463     5602     2271    18471     6755      6011        335       64 
                                  3%       3%         1%         1%         6%         1%       2%       4%       7%       3%       3%        3%         1%       1% 
                                                                           be                                     f        l        l         l 
 
4 - A lot less likely         24501    16015       2679        692        362       4753     1449     4277     1054    13905     5065      4397       1111       25 
                                  2%       2%         3%         1%         1%         5%       1%       3%       3%       2%       2%        2%         2%       *% 
                                                                                      ac                                                                 m 
 
No difference                336609   268931      19572      21707       5765      20633    41308    52696     6638   203679    67632     53761       9559     1979 
                                 28%      28%        23%        34%        19%        24%      28%      33%      19%      30%      27%       23%        21%      26% 
                                                                bd                                       h                kl        l 
 
It depends                    16866    15255         22        869        720          0     2231     3990       20    10975     2467      2900        328      196 
                                  1%       2%         *%         1%         2%         0%       2%       2%       *%       2%       1%        1%         1%       3% 
                                                                            b 
 
Don't know                    22387    15976        719          0        416       5276      273     2834     1977    16346     2184      3448        336       73 
                                  2%       2%         1%         0%         1%         6%       *%       2%       6%       2%       1%        2%         1%       1% 
                                                                                     abc                         fg 
 
Summary: More likely         514545   402685      43844      24781      13278      29958    64859    68604    17950   276842   106707    104363      23202     3431 
                                 42%      42%        52%        39%        45%        34%      44%      43%      52%      40%      43%       46%        50%      44% 
                                                    ace                                                                                                 ij 
 
Summary: Less likely          56137    42960       3858       1632       2190       5497     3912     9880     3325    32375    11819     10408       1445       89 
                                  5%       5%         5%         3%         7%         6%       3%       6%      10%       5%       5%        5%         3%       1% 
                                                                                                                  f        m        m         m 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    271572   208011      16687      14097       7259      25518    35112    22016     4825   148375    55714     54287      11204     1992 
                                 22%      22%        20%        22%        25%        29%      24%      14%      14%      22%      23%       24%        24%      26% 
                                                                                       b        g 
 
Base for stats               570682   445644      47702      26413      15468      35455    68771    78483    21275   309218   118527    114771      24647     3520 
Mean                           1.67     1.65       1.73       1.42       1.67       1.95     1.62     1.72     1.96     1.67     1.70      1.63       1.61     1.44 
                                           c          c                               ac                          f        m        m         m          m 
Standard error                  .02      .03        .07        .08        .13        .14      .07      .07      .11      .05      .05       .04        .05      .05 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         271737     4958     1699    17031    13487    51160     7580    34013    16835    11389    16898    31118    15153     4292    23631 
                                 22%      16%      22%      20%      14%      18%      19%      27%      25%      39%      29%      22%      22%      25%      31% 
                                                                                                de        d  acdefkl       de                          d   acdefk 
 
2 - A little more likely     242808     7307     1601    22671    15870    50466     6494    29571    11885     5862     7017    30156    10272     2689    15068 
                                 20%      23%      21%      27%      17%      18%      17%      23%      18%      20%      12%      21%      15%      16%      20% 
                                                        defjlm                                   j 
 
3 - A little less likely      31636      918      180     1941     2976    11166        0     1172      706        0        0     7207     1811      268      940 
                                  3%       3%       2%       2%       3%       4%       0%       1%       1%       0%       0%       5%       3%       2%       1% 
                                                                            fgjn                                                  fgjn 
 
4 - A lot less likely         24501     2037      180     1890     4637     4119      408     3085      300        0      477     3043     1119      188     1812 
                                  2%       6%       2%       2%       5%       1%       1%       2%       *%       0%       1%       2%       2%       1%       2% 
                                          eh                          e 
 
No difference                336609    12990     2703    25164    31769    71842    13919    29170    26412     5486    13874    36867    24171     5348    14449 
                                 28%      41%      35%      30%      33%      26%      36%      23%      39%      19%      24%      26%      36%      31%      19% 
                                      egijkn        n        n       gn        n     egin            egijkn                                egin        n 
 
It depends                    16866        0       20     1184        0     5077     1700     1972      134        0        0      772     1119      229     1141 
                                  1%       0%       *%       1%       0%       2%       4%       2%       *%       0%       0%       1%       2%       1%       1% 
                                                                                      djk 
 
Don't know                    22387        0        0      898     1738     5322      264     3881      500        0        0     3729     1926     1176     2954 
                                  2%       0%       0%       1%       2%       2%       1%       3%       1%       0%       0%       3%       3%       7%       4% 
                                                                                                                                                   cefhj        c 
 
Summary: More likely         514545    12265     3300    39702    29356   101625    14074    63584    28720    17251    23915    61274    25424     6981    38699 
                                 42%      39%      43%      47%      31%      37%      36%      50%      43%      59%      41%      43%      37%      41%      51% 
                                                           def                                defl              defl                 d                       defl 
 
Summary: Less likely          56137     2955      359     3831     7613    15286      408     4258     1006        0      477    10250     2930      456     2752 
                                  5%       9%       5%       5%       8%       5%       1%       3%       1%       0%       1%       7%       4%       3%       4% 
                                        fhij                        fhj       fj                                                   fhj 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    271572     3171     1322    14165    24818    79097     8718    25440    10767     6611    19888    28902    12232     2931    16359 
                                 22%      10%      17%      17%      26%      28%      22%      20%      16%      23%      34%      20%      18%      17%      21% 
                                                                     ac  acghklm                                     acghklmn 
 
Base for stats               570682    15219     3659    43533    36969   116911    14481    67842    29726    17251    24392    71524    28354     7437    41451 
Mean                           1.67     2.00     1.68     1.74     1.97     1.73     1.53     1.61     1.48     1.34     1.35     1.75     1.61     1.51     1.54 
                                                           hjn  fghjlmn       jn                 j                                 hjn 
Standard error                  .02      .21      .20      .06      .13      .06      .10      .07      .09      .10      .09      .08      .10      .11      .07 
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Table 1.93 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         271737     8824    13670 
                                 22%      22%      25% 
 
2 - A little more likely     242808     8991    16890 
                                 20%      23%      30% 
 
3 - A little less likely      31636      442     1909 
                                  3%       1%       3% 
 
4 - A lot less likely         24501      551      657 
                                  2%       1%       1% 
 
No difference                336609    14842     7602 
                                 28%      37%      14% 
                                           b 
 
It depends                    16866        0     3519 
                                  1%       0%       6% 
                                                    a 
 
Don't know                    22387        0        0 
                                  2%       0%       0% 
 
Summary: More likely         514545    17815    30560 
                                 42%      45%      55% 
 
Summary: Less likely          56137      993     2565 
                                  5%       3%       5% 
 
Not asked                    271572     5983    11167 
                                 22%      15%      20% 
 
Base for stats               570682    18808    33125 
Mean                           1.67     1.61     1.68 
Standard error                  .02      .12      .10 
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Table 1.94 A 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         269182   133072   136110           88232           47878    34975    63671   170536 
                                 22%      22%      22%             25%             18%      27%      24%      21% 
                                                                    d                        g 
 
2 - A little more likely     250539   117434   133105           85721           47384    32512    39930   178097 
                                 21%      20%      21%             24%             18%      25%      15%      22% 
                                                                    d                        f                 f 
 
3 - A little less likely      32233    13873    18360            8898            9462     4277     6138    21817 
                                  3%       2%       3%              2%              4%       3%       2%       3% 
 
4 - A lot less likely         18074    12146     5928            2204            3724      572     5043    12459 
                                  1%       2%       1%              1%              1%       *%       2%       2% 
                                           b                                                          e 
 
No difference                344554   171115   173438          105407           68031    35339    63900   245315 
                                 28%      29%      28%             29%             26%      27%      24%      30% 
                                                                                                               f 
 
It depends                    12546     5030     7516            2316            5200     1874      800     9872 
                                  1%       1%       1%              1%              2%       1%       *%       1% 
                                                                                             f                 f 
 
Don't know                    19417     6890    12527            6389            6137     1115     2264    16038 
                                  2%       1%       2%              2%              2%       1%       1%       2% 
 
Summary: More likely         519721   250506   269215          173953           95262    67487   103601   348632 
                                 43%      42%      43%             48%             36%      51%      39%      43% 
                                                                    d                       fg 
 
Summary: Less likely          50307    26019    24288           11102           13186     4849    11181    34277 
                                  4%       4%       4%              3%              5%       4%       4%       4% 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not asked                    271572   137467   134105           60616           73489    21044    84958   165570 
                                 22%      23%      22%             17%             28%      16%      32%      20% 
                                                                                    c                eg 
 
Base for stats               570028   276525   293503          185054          108448    72336   114782   382909 
Mean                           1.65     1.66     1.64            1.60            1.71     1.59     1.59     1.68 
Standard error                  .02      .03      .03             .03             .06      .04      .04      .03 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         269182    60056    86823       10324      21348     9818     8073         7619        14078    50114    78284   190898    68562   200620 
                                 22%      20%      22%         12%        23%      33%      25%          22%          23%      26%      23%      22%      22%      22% 
                                           c        c                      c      abc        c            c            c        c 
 
2 - A little more likely     250539    55049    87032       11416      19539     3646     8528        11619        14182    39528    82819   167721    71167   179373 
                                 21%      19%      22%         13%        21%      12%      26%          34%          23%      20%      24%      19%      23%      20% 
                                                    c                      c                 c       abcdei            c                 k 
 
3 - A little less likely      32233     9146    12655        2789       2208      409      425            0          435     4167     8885    23348    10868    21365 
                                  3%       3%       3%          3%         2%       1%       1%           0%           1%       2%       3%       3%       3%       2% 
 
4 - A lot less likely         18074     2907     5867        3368        414        0      411          530         1391     2757     3552    14523     4603    13472 
                                  1%       1%       2%          4%         *%       0%       1%           2%           2%       1%       1%       2%       1%       1% 
                                                              abd 
 
No difference                344554    73301   106774       33664      33084    11732     8180         4851        13992    58975    91506   253048    91468   253086 
                                 28%      25%      27%         39%        36%      40%      25%          14%          23%      30%      27%      29%      29%      28% 
                                                    g      abfghi       abgh     abgh                                           g 
 
It depends                    12546     5162     3723        1435         45      344        0            0          374     1463     3261     9285     5574     6971 
                                  1%       2%       1%          2%         *%       1%       0%           0%           1%       1%       1%       1%       2%       1% 
                                           d                    d                                                                                          m 
 
Don't know                    19417     5336     4606        1306        364      838      547         2070         2337     2012     5250    14167     3311    16106 
                                  2%       2%       1%          2%         *%       3%       2%           6%           4%       1%       2%       2%       1%       2% 
                                                                                    d                  abdi          bdi 
 
Summary: More likely         519721   115105   173855       21740      40886    13464    16601        19239        28260    89642   161103   358618   139728   379993 
                                 43%      39%      45%         25%        44%      46%      51%          56%          46%      46%      47%      41%      44%      42% 
                                           c        c                      c        c        c           ac            c        c        k 
 
Summary: Less likely          50307    12053    18521        6157       2622      409      836          530         1825     6924    12437    37870    15471    34836 
                                  4%       4%       5%          7%         3%       1%       3%           2%           3%       4%       4%       4%       5%       4% 
                                                                d 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not asked                    271572    85146    82641       21067      15016     2612     6513         7465        14084    37029    70935   200637    59078   212494 
                                 22%      29%      21%         25%        16%       9%      20%          22%          23%      19%      21%      23%      19%      24% 
                                        bdei        e          de                                         e            e                                            l 
 
Base for stats               570028   127157   192376       27897      43508    13874    17437        19768        30085    96566   173540   396488   155199   414829 
Mean                           1.65     1.65     1.68        1.97       1.58     1.32     1.61         1.67         1.64     1.58     1.64     1.65     1.69     1.63 
                                           e        e      abdehi          e                              e            e 
Standard error                  .02      .06      .04         .12        .05      .10      .11          .10          .09      .05      .04      .03      .04      .02 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         269182   213182      20626      15384       8325      11664    34992    34379     8741   145944    53364     55876      12000     1998 
                                 22%      22%        24%        24%        28%        13%      24%      21%      25%      21%      22%       24%        26%      26% 
                                           e          e          e          e 
 
2 - A little more likely     250539   201146      18614       9262       6080      15437    34185    35783     9199   134290    54912     48151      11824     1362 
                                 21%      21%        22%        15%        21%        18%      23%      22%      26%      20%      22%       21%        26%      18% 
                                                                                                                                                        im 
 
3 - A little less likely      32233    22630       5849       1659       1828        268     3303     5654       98    22760     4713      4342        387       30 
                                  3%       2%         7%         3%         6%         *%       2%       4%       *%       3%       2%        2%         1%       *% 
                                                     ae                     e                                             lm 
 
4 - A lot less likely         18074    12955       1179        692        599       2649     1449     1965      507     8481     4995      3607        849      143 
                                  1%       1%         1%         1%         2%         3%       1%       1%       1%       1%       2%        2%         2%       2% 
 
No difference                344554   270206      21029      21680       4401      27238    37109    55837     7391   209629    67731     56216       9055     1923 
                                 28%      28%        25%        34%        15%        31%      25%      35%      21%      30%      27%       25%        20%      25% 
                                           d                    bd                     d                fh                kl        l 
 
It depends                    12546    11084          0        311        720        431      690     1550       20     6564     2662      2752        328      239 
                                  1%       1%         0%         *%         2%         *%       *%       1%       *%       1%       1%        1%         1%       3% 
                                                                            b                                                                                   ijl 
 
Don't know                    19417    14604        719          0        416       3678      854     2834     3953    12549     2434      3935        427       73 
                                  2%       2%         1%         0%         1%         4%       1%       2%      11%       2%       1%        2%         1%       1% 
                                                                                     abc                         fg 
 
Summary: More likely         519721   414328      39240      24646      14405      27101    69177    70162    17940   280234   108275    104028      23825     3360 
                                 43%      43%        46%        39%        49%        31%      47%      44%      52%      41%      44%       45%        52%      43% 
                                           e          e                     e                                                                         ijkm 
 
Summary: Less likely          50307    35585       7028       2351       2427       2917     4752     7619      605    31241     9708      7949       1236      173 
                                  4%       4%         8%         4%         8%         3%       3%       5%       2%       5%       4%        3%         3%       2% 
                                                      a 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    271572   208011      16687      14097       7259      25518    35112    22016     4825   148375    55714     54287      11204     1992 
                                 22%      22%        20%        22%        25%        29%      24%      14%      14%      22%      23%       24%        24%      26% 
                                                                                       b        g 
 
Base for stats               570028   449913      46267      26997      16833      30018    73929    77781    18545   311475   117983    111977      25060     3533 
Mean                           1.65     1.63       1.73       1.54       1.69       1.80     1.61     1.68     1.59     1.66     1.67      1.60       1.60     1.52 
Standard error                  .02      .02        .08        .08        .13        .13      .07      .06      .09      .05      .05       .04        .05      .07 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         269182     5986      578    20333    16387    54955     8580    32586    15752     8936    15707    25847    15535     4574    21876 
                                 22%      19%       8%      24%      17%      20%      22%      25%      23%      30%      27%      18%      23%      27%      29% 
                                                             b                                   b        b        b        b                 b        b     bdek 
 
2 - A little more likely     250539     7490     2308    20722    16030    48437     6161    26923     9965    10791     4373    36174    14562     3396    18009 
                                 21%      24%      30%      24%      17%      17%      16%      21%      15%      37%       8%      26%      21%      20%      24% 
                                           j        j       ej        j        j                 j          defghjlm              efhj        j        j        j 
 
3 - A little less likely      32233      918      719     1047     5365     9930      287     1418     2127        0     1196     4779     2743      268      435 
                                  3%       3%       9%       1%       6%       4%       1%       1%       3%       0%       2%       3%       4%       2%       1% 
                                                cfgin              cfgn       cn                                                     n        n 
 
4 - A lot less likely         18074      989      237     1055     2506     4976      408      941      300        0      477     1238      884      188     2390 
                                  1%       3%       3%       1%       3%       2%       1%       1%       *%       0%       1%       1%       1%       1%       3% 
 
No difference                344554    12827     2520    25822    28450    75176    13661    33884    27994     2967    16512    41441    19206     4359    14099 
                                 28%      41%      33%      30%      30%      27%      35%      26%      41%      10%      28%      29%      28%      25%      18% 
                                          in        i       in       in       in       in       in cegiklmn                in       in       in        i 
 
It depends                    12546        0       20     1162        0     2777     1003      344      134       42        0     1548     1119      229     1141 
                                  1%       0%       *%       1%       0%       1%       3%       *%       *%       *%       0%       1%       2%       1%       1% 
                                                                                        g 
 
Don't know                    19417        0        0      638     1738     2902      264     6769      500        0        0     1864     1521     1176     2046 
                                  2%       0%       0%       1%       2%       1%       1%       5%       1%       0%       0%       1%       2%       7%       3% 
                                                                                             cefjk                                                cefhjk 
 
Summary: More likely         519721    13476     2886    41055    32417   103392    14742    59508    25717    19727    20080    62022    30097     7970    39884 
                                 43%      43%      37%      48%      34%      37%      38%      46%      38%      67%      35%      44%      44%      47%      52% 
                                                           dej                                 dej          abcdefgh                                        defhj 
                                                                                                                jklm 
 
Summary: Less likely          50307     1907      956     2102     7871    14906      695     2359     2427        0     1674     6017     3627      456     2825 
                                  4%       6%      12%       2%       8%       5%       2%       2%       4%       0%       3%       4%       5%       3%       4% 
                                              cfgijmn               cfg        g 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    271572     3171     1322    14165    24818    79097     8718    25440    10767     6611    19888    28902    12232     2931    16359 
                                 22%      10%      17%      17%      26%      28%      22%      20%      16%      23%      34%      20%      18%      17%      21% 
                                                                     ac  acghklm                                     acghklmn 
 
Base for stats               570028    15383     3842    43157    40288   118298    15437    61867    28144    19727    21754    68039    33724     8426    42709 
Mean                           1.65     1.80     2.16     1.60     1.85     1.70     1.52     1.53     1.54     1.55     1.38     1.73     1.67     1.53     1.61 
                                                                 cfghjm       gj                                                    gj        j 
Standard error                  .02      .18      .19      .05      .11      .06      .10      .06      .10      .10      .11      .06      .09      .10      .07 
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Table 1.94 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         269182    10425    11124 
                                 22%      26%      20% 
 
2 - A little more likely     250539     6133    19065 
                                 21%      15%      34% 
                                                    a 
 
3 - A little less likely      32233      442      559 
                                  3%       1%       1% 
 
4 - A lot less likely         18074      830      657 
                                  1%       2%       1% 
 
No difference                344554    15821     9813 
                                 28%      40%      18% 
                                           b 
 
It depends                    12546        0     3028 
                                  1%       0%       5% 
 
Don't know                    19417        0        0 
                                  2%       0%       0% 
 
Summary: More likely         519721    16557    30190 
                                 43%      42%      54% 
 
Summary: Less likely          50307     1272     1215 
                                  4%       3%       2% 
 
Not asked                    271572     5983    11167 
                                 22%      15%      20% 
 
Base for stats               570028    17830    31405 
Mean                           1.65     1.53     1.71 
Standard error                  .02      .14      .10 
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Table 1.95 A 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         221240   110805   110436           64652           45784    31472    48553   141215 
                                 18%      19%      18%             18%             18%      24%      18%      17% 
                                                                                            fg 
 
2 - A little more likely     268379   132517   135863           98911           36952    36006    48552   183821 
                                 22%      22%      22%             27%             14%      27%      18%      22% 
                                                                    d                       fg                 f 
 
3 - A little less likely      31351    14227    17124            9718            7407     2799     5904    22649 
                                  3%       2%       3%              3%              3%       2%       2%       3% 
 
4 - A lot less likely         33658    23209    10450            5043            5406     2592     6065    25001 
                                  3%       4%       2%              1%              2%       2%       2%       3% 
                                           b 
 
No difference                360877   166655   194222          113440           80782    32884    69744   258250 
                                 30%      28%      31%             32%             31%      25%      26%      32% 
                                                                                                              ef 
 
It depends                    13198     5240     7959            1372            6587     2523      580    10095 
                                  1%       1%       1%              *%              3%       2%       *%       1% 
                                                                                    c        f                 f 
 
Don't know                    17840     6909    10931            6032            4898     2388     2349    13104 
                                  1%       1%       2%              2%              2%       2%       1%       2% 
 
Summary: More likely         489620   243321   246298          163562           82736    67478    97105   325037 
                                 40%      41%      40%             45%             32%      51%      36%      40% 
                                                                    d                       fg 
 
Summary: Less likely          65009    37436    27574           14761           12813     5391    11969    47650 
                                  5%       6%       4%              4%              5%       4%       4%       6% 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not asked                    271572   137467   134105           60616           73489    21044    84958   165570 
                                 22%      23%      22%             17%             28%      16%      32%      20% 
                                                                                    c                eg 
 
Base for stats               554629   280757   273872          178323           95549    72868   109074   372687 
Mean                           1.78     1.82     1.74            1.75            1.71     1.68     1.72     1.82 
                                                                                                               e 
Standard error                  .02      .03      .03             .04             .07      .05      .04      .03 
  



BMG – 8594 – DECC         Page 566 

Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         221240    54359    69005        7140      14971     9986     5562         7266        10839    41183    65731   155509    60670   160571 
                                 18%      18%      18%          8%        16%      34%      17%          21%          18%      21%      19%      18%      19%      18% 
                                           c        c                      c  abcdfhi                     c            c        c 
 
2 - A little more likely     268379    52015    89930       19923      21506     5335     8599        13905        16189    40976    78931   189448    69658   198721 
                                 22%      18%      23%         23%        23%      18%      26%          41%          27%      21%      23%      22%      22%      22% 
                                                    a                                               abcdehi            a 
 
3 - A little less likely      31351     8056    10134        1379       2004      507      862         1104         1166     6137    12730    18621     9836    21515 
                                  3%       3%       3%          2%         2%       2%       3%           3%           2%       3%       4%       2%       3%       2% 
                                                                                                                                         k 
 
4 - A lot less likely         33658     5330    11899        3929       3244        0      411          530          666     7218     9592    24067    10088    23571 
                                  3%       2%       3%          5%         4%       0%       1%           2%           1%       4%       3%       3%       3%       3% 
 
No difference                360877    84500   119010       26260      34580     9679    10054         3361        14225    59208    93803   267074    91465   269412 
                                 30%      29%      31%         31%        38%      33%      31%          10%          23%      30%      27%      31%      29%      30% 
                                           g        g           g      abghi        g        g                         g        g 
 
It depends                    13198     4376     2251        2631        380      344        0          429         1324     1463     4641     8558     5651     7547 
                                  1%       1%       1%          3%         *%       1%       0%           1%           2%       1%       1%       1%       2%       1% 
                                                              bdi 
 
Don't know                    17840     2320     5249        3040        317      936      676           93         2378     2831     8129     9711     8185     9655 
                                  1%       1%       1%          4%         *%       3%       2%           *%           4%       1%       2%       1%       3%       1% 
                                                              abd                   d                                abd                 k                 m 
 
Summary: More likely         489620   106375   158935       27063      36477    15321    14161        21171        27029    82158   144663   344957   130327   359292 
                                 40%      36%      41%         32%        40%      52%      43%          62%          44%      42%      42%      39%      41%      40% 
                                                    c                              ac               abcdfhi            c        c 
 
Summary: Less likely          65009    13386    22034        5308       5249      507     1273         1634         1833    13355    22321    42688    19924    45086 
                                  5%       5%       6%          6%         6%       2%       4%           5%           3%       7%       6%       5%       6%       5% 
 
Not asked                    271572    85146    82641       21067      15016     2612     6513         7465        14084    37029    70935   200637    59078   212494 
                                 22%      29%      21%         25%        16%       9%      20%          22%          23%      19%      21%      23%      19%      24% 
                                        bdei        e          de                                         e            e                                            l 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               554629   119761   180969       32372      41726    15828    15434        22805        28861    95514   166984   387645   150251   404378 
Mean                           1.78     1.70     1.81        2.06       1.84     1.40     1.75         1.78         1.71     1.78     1.80     1.77     1.80     1.77 
                                           e        e       abehi          e                 e            e            e        e 
Standard error                  .02      .06      .04         .10        .06      .09      .12          .10          .08      .06      .04      .03      .05      .03 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         221240   172174      20816       9067       6580      12604    29400    30760     5711   121089    41399     47537       9380     1836 
                                 18%      18%        25%        14%        22%        15%      20%      19%      16%      18%      17%       21%        20%      24% 
                                                    ace                                                                                                          ij 
 
2 - A little more likely     268379   221591      18389      10149       8016      10234    30128    36759    11425   136687    62856     56488      10850     1499 
                                 22%      23%        22%        16%        27%        12%      20%      23%      33%      20%      25%       25%        24%      19% 
                                          ce          e                     e                                     f                 i 
 
3 - A little less likely      31351    21273       4520       3599       1528        431     5762     5231     1851    16904     7439      5818       1044      146 
                                  3%       2%         5%         6%         5%         *%       4%       3%       5%       2%       3%        3%         2%       2% 
                                                     ae         ae          e 
 
4 - A lot less likely         33658    24527       2133       1743       2014       3241     1449     2683     1248    18521     7566      6236       1163      172 
                                  3%       3%         3%         3%         7%         4%       1%       2%       4%       3%       3%        3%         3%       2% 
                                                                            a 
 
No difference                360877   281453      21437      22770       4232      30985    45312    57310     9572   227327    67693     52473      11579     1805 
                                 30%      30%        25%        36%        14%        36%      31%      36%      28%      33%      27%       23%        25%      23% 
                                           d                    bd                    bd                                 klm 
 
It depends                    13198    11636          0       1563          0          0      260     1979      102     7339     1963      3320        411      166 
                                  1%       1%         0%         2%         0%         0%       *%       1%       *%       1%       1%        1%         1%       2% 
                                                                 b 
 
Don't know                    17840    13151        719         98          0       3871      273     3280        0    12350     1895      3007        444      143 
                                  1%       1%         1%         *%         0%         4%       *%       2%       0%       2%       1%        1%         1%       2% 
                                                                                     abc 
 
Summary: More likely         489620   393765      39206      19216      14596      22837    59528    67519    17136   257776   104254    104024      20229     3336 
                                 40%      41%        46%        30%        49%        26%      40%      42%      49%      37%      42%       45%        44%      43% 
                                          ce         ce                    ce                                                                 i          i 
 
Summary: Less likely          65009    45801       6654       5342       3542       3672     7211     7914     3099    35425    15005     12055       2207      317 
                                  5%       5%         8%         8%        12%         4%       5%       5%       9%       5%       6%        5%         5%       4% 
                                                                 a         ae 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    271572   208011      16687      14097       7259      25518    35112    22016     4825   148375    55714     54287      11204     1992 
                                 22%      22%        20%        22%        25%        29%      24%      14%      14%      22%      23%       24%        24%      26% 
                                                                                       b        g 
 
Base for stats               554629   439566      45859      24557      18138      26509    66739    75432    20235   293201   119259    116079      22436     3653 
Mean                           1.78     1.77       1.74       1.92       1.94       1.79     1.69     1.73     1.93     1.77     1.84      1.75       1.73     1.63 
                                                                                                                                    m 
Standard error                  .02      .03        .08        .10        .15        .15      .07      .06      .11      .06      .05       .04        .05      .07 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         221240     1480      760    17617    11181    46556     6079    27893    12853     7172    14217    21668    11237     3042    19614 
                                 18%       5%      10%      21%      12%      17%      16%      22%      19%      24%      24%      15%      17%      18%      26% 
                                                            ad                 a                ad        a       ad       ad                          a  abdefkl 
 
2 - A little more likely     268379     7763     1543    22345    17059    52092     9249    34933    19143     6092     5485    29891    14820     4207    17979 
                                 22%      25%      20%      26%      18%      19%      24%      27%      28%      21%       9%      21%      22%      25%      24% 
                                           j                ej                 j        j      dej       ej                          j        j        j        j 
 
3 - A little less likely      31351     2428      719     1198     3664     4524        0     2505     1692      750     1196     5442     4414      334      615 
                                  3%       8%       9%       1%       4%       2%       0%       2%       3%       3%       2%       4%       7%       2%       1% 
                                       cefgn    cefgn                fn                                                             fn    cefgn 
 
4 - A lot less likely         33658     2828      418     5339     3370     8347     1247     1350      386        0     1908     3617      701      508     1891 
                                  3%       9%       5%       6%       4%       3%       3%       1%       1%       0%       3%       3%       1%       3%       2% 
                                     eghikln            eghkln 
 
No difference                360877    13710     2922    23509    31393    82006    12423    33406    22063     8724    14159    49991    22001     4694    15708 
                                 30%      44%      38%      28%      33%      29%      32%      26%      33%      30%      24%      35%      32%      27%      21% 
                                        cgjn        n                 n        n        n                 n                         gn        n 
 
It depends                    13198        0       20      207      337     3280      260      773      134        0        0      419     1119      229     2090 
                                  1%       0%       *%       *%       *%       1%       1%       1%       *%       0%       0%       *%       2%       1%       3% 
                                                                                                                                                               ck 
 
Don't know                    17840        0        0      565     3472     2348     1108     2002      500        0     1301     1864     1278     1176     2097 
                                  1%       0%       0%       1%       4%       1%       3%       2%       1%       0%       2%       1%       2%       7%       3% 
                                                                     ce                                                                            ceghk        c 
 
Summary: More likely         489620     9243     2303    39961    28240    98648    15327    62827    31996    13264    19702    51558    26057     7249    37593 
                                 40%      29%      30%      47%      30%      35%      39%      49%      47%      45%      34%      36%      38%      42%      49% 
                                                         adejk                              abdejk       de                                               abdejkl 
 
Summary: Less likely          65009     5256     1137     6537     7034    12871     1247     3855     2079      750     3104     9059     5115      842     2506 
                                  5%      17%      15%       8%       7%       5%       3%       3%       3%       3%       5%       6%       8%       5%       3% 
                                    cefghijk    efghn       gn 
                                          mn 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    271572     3171     1322    14165    24818    79097     8718    25440    10767     6611    19888    28902    12232     2931    16359 
                                 22%      10%      17%      17%      26%      28%      22%      20%      16%      23%      34%      20%      18%      17%      21% 
                                                                     ac  acghklm                                     acghklmn 
 
Base for stats               554629    14500     3440    46498    35274   111519    16575    66682    34075    14013    22807    60617    31172     8091    40099 
Mean                           1.78     2.46     2.23     1.88     1.98     1.77     1.78     1.66     1.70     1.54     1.60     1.85     1.83     1.79     1.62 
                                                            gn      gjn                                                              n 
Standard error                  .02      .20      .25      .07      .12      .06      .11      .06      .09      .12      .15      .08      .09      .13      .07 
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Table 1.95 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         221240     9365    10507 
                                 18%      24%      19% 
 
2 - A little more likely     268379     9612    16167 
                                 22%      24%      29% 
 
3 - A little less likely      31351     1126      743 
                                  3%       3%       1% 
 
4 - A lot less likely         33658     1092      657 
                                  3%       3%       1% 
 
No difference                360877    11153    13016 
                                 30%      28%      23% 
 
It depends                    13198     1303     3028 
                                  1%       3%       5% 
 
Don't know                    17840        0      129 
                                  1%       0%       *% 
 
Summary: More likely         489620    18977    26674 
                                 40%      48%      48% 
 
Summary: Less likely          65009     2218     1400 
                                  5%       6%       3% 
 
Not asked                    271572     5983    11167 
                                 22%      15%      20% 
 
Base for stats               554629    21195    28074 
Mean                           1.78     1.71     1.70 
Standard error                  .02      .13      .10 
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Table 1.96 A 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         223899   115628   108271           69441           38829    30867    45889   147142 
                                 18%      19%      17%             19%             15%      23%      17%      18% 
                                                                                            fg 
 
2 - A little more likely     279861   135501   144360           95544           48816    35209    58048   186604 
                                 23%      23%      23%             27%             19%      27%      22%      23% 
                                                                    d 
 
3 - A little less likely      41711    20044    21666           14640            7026     5711     4683    31316 
                                  3%       3%       3%              4%              3%       4%       2%       4% 
                                                                                             f                 f 
 
4 - A lot less likely         27954    20092     7862            3975            3888     3035     3401    21518 
                                  2%       3%       1%              1%              1%       2%       1%       3% 
                                           b                                                                   f 
 
No difference                345313   157720   187593          110613           76980    34030    67416   243867 
                                 28%      26%      30%             31%             29%      26%      25%      30% 
                                                    a                                                          f 
 
It depends                    14519     4015    10505            3368            7137     1220      127    13172 
                                  1%       1%       2%              1%              3%       1%       *%       2% 
                                                    a                               c        f                 f 
 
Don't know                    13288     6561     6726            1586            5141      590     2182    10515 
                                  1%       1%       1%              *%              2%       *%       1%       1% 
                                                                                    c 
 
Summary: More likely         503760   251129   252631          164985           87645    66076   103937   333747 
                                 41%      42%      41%             46%             34%      50%      39%      41% 
                                                                    d                       fg 
 
Summary: Less likely          69665    40136    29528           18615           10913     8747     8084    52834 
                                  6%       7%       5%              5%              4%       7%       3%       6% 
                                           b                                                 f                 f 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not asked                    271572   137467   134105           60616           73489    21044    84958   165570 
                                 22%      23%      22%             17%             28%      16%      32%      20% 
                                                                                    c                eg 
 
Base for stats               573425   291265   282159          183601           98559    74823   112022   386580 
Mean                           1.78     1.81     1.75            1.74            1.76     1.74     1.69     1.81 
                                                                                                               f 
Standard error                  .02      .03      .03             .04             .06      .05      .04      .03 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         223899    48971    69494        8447      17060    11603     4043         8105        12439    42808    70523   153376    65664   158235 
                                 18%      17%      18%         10%        19%      39%      12%          24%          20%      22%      20%      18%      21%      18% 
                                           c        c                      c  abcdfhi                     c            c        c 
 
2 - A little more likely     279861    53888    99757       16696      23606     5545     9627        13490        17205    40046    82405   197456    70358   209502 
                                 23%      18%      26%         20%        26%      19%      29%          39%          28%      20%      24%      23%      22%      23% 
                                                    a                      a                 a       abcdei            a 
 
3 - A little less likely      41711    14657    12337        1403       3144      507      785          701         1446     6731    12780    28930    11695    30015 
                                  3%       5%       3%          2%         3%       2%       2%           2%           2%       3%       4%       3%       4%       3% 
 
4 - A lot less likely         27954     4970     9462        3929       1491        0      411          530         1306     5424     7804    20150     7548    20406 
                                  2%       2%       2%          5%         2%       0%       1%           2%           2%       3%       2%       2%       2%       2% 
                                                               ad 
 
No difference                345313    79521   110716       30321      30954     7851    10751         3771        10689    60738    91756   253556    90011   255302 
                                 28%      27%      28%         36%        34%      27%      33%          11%          18%      31%      27%      29%      29%      28% 
                                          gh       gh         agh        agh        g       gh                                 gh 
 
It depends                    14519     6629     2086        2200        474      344        0            0         1324     1463     2743    11776     6538     7981 
                                  1%       2%       1%          3%         1%       1%       0%           0%           2%       1%       1%       1%       2%       1% 
                                           b                   bd                                                      b                                   m 
 
Don't know                    13288     2320     3627        1306        273      936      547           93         2378     1805     5545     7743     3737     9550 
                                  1%       1%       1%          2%         *%       3%       2%           *%           4%       1%       2%       1%       1%       1% 
                                                                                    d                               abdi 
 
Summary: More likely         503760   102860   169251       25143      40666    17149    13670        21594        29645    82854   152929   350831   136023   367737 
                                 41%      35%      43%         29%        44%      58%      42%          63%          49%      42%      44%      40%      43%      41% 
                                                   ac                     ac    abcdi               abcdfhi           ac       ac 
 
Summary: Less likely          69665    19627    21799        5332       4634      507     1196         1231         2752    12155    20584    49080    19243    50421 
                                  6%       7%       6%          6%         5%       2%       4%           4%           5%       6%       6%       6%       6%       6% 
 
Not asked                    271572    85146    82641       21067      15016     2612     6513         7465        14084    37029    70935   200637    59078   212494 
                                 22%      29%      21%         25%        16%       9%      20%          22%          23%      19%      21%      23%      19%      24% 
                                        bdei        e          de                                         e            e                                            l 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               573425   122487   191050       30476      45300    17656    14865        22826        32397    95009   173513   399912   155266   418159 
Mean                           1.78     1.80     1.80        2.03       1.76     1.37     1.84         1.72         1.74     1.73     1.76     1.79     1.75     1.79 
                                           e        e       bdehi          e                 e            e            e        e 
Standard error                  .02      .06      .04         .11        .05      .09      .11          .09          .08      .06      .04      .03      .05      .03 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         223899   180622      15010      12127       6806       9334    30709    26330     6873   119080    42919     50605       9651     1644 
                                 18%      19%        18%        19%        23%        11%      21%      16%      20%      17%      17%       22%        21%      21% 
                                           e                                e                                                                 i 
 
2 - A little more likely     279861   217567      25981      11094       7263      17956    31986    44101    11578   143523    64657     57310      12610     1762 
                                 23%      23%        31%        18%        25%        21%      22%      28%      33%      21%      26%       25%        27%      23% 
                                                    ace                                                           f                 i                    i 
 
3 - A little less likely      41711    31225       3658       2848       1705       2274     5602     5518     2099    28695     5545      5969       1289      213 
                                  3%       3%         4%         5%         6%         3%       4%       3%       6%       4%       2%        3%         3%       3% 
 
4 - A lot less likely         27954    20739       2133       1612       2014       1456     1886      631     1067    14161     8068      4855        819       52 
                                  2%       2%         3%         3%         7%         2%       1%       *%       3%       2%       3%        2%         2%       1% 
                                                                            a                                     g                 m 
 
No difference                345313   274220      20514      19525       4581      26473    40451    56882     8190   217112    65763     51095       9513     1830 
                                 28%      29%        24%        31%        15%        30%      27%      36%      24%      32%      27%       22%        21%      24% 
                                           d                     d                     d                 h               klm        l 
 
It depends                    14519    12835          0       1685          0          0     1678     1980      102     9614     1963      2287        488      167 
                                  1%       1%         0%         3%         0%         0%       1%       1%       *%       1%       1%        1%         1%       2% 
                                                                 b 
 
Don't know                    13288     8598        719         98          0       3871      273     2560        0     8032     1895      2759        501      100 
                                  1%       1%         1%         *%         0%         4%       *%       2%       0%       1%       1%        1%         1%       1% 
                                                                                     abc 
 
Summary: More likely         503760   398189      40991      23221      14070      27290    62695    70431    18451   262603   107576    107915      22260     3405 
                                 41%      42%        48%        37%        47%        31%      42%      44%      53%      38%      44%       47%        48%      44% 
                                           e         ce                     e                                                                 i          i 
 
Summary: Less likely          69665    51964       5791       4460       3719       3731     7487     6149     3166    42855    13613     10824       2108      265 
                                  6%       5%         7%         7%        13%         4%       5%       4%       9%       6%       6%        5%         5%       3% 
                                                                           ae 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    271572   208011      16687      14097       7259      25518    35112    22016     4825   148375    55714     54287      11204     1992 
                                 22%      22%        20%        22%        25%        29%      24%      14%      14%      22%      23%       24%        24%      26% 
                                                                                       b        g 
 
Base for stats               573425   450153      46782      27680      17789      31021    70182    76580    21617   305459   121189    118738      24368     3670 
Mean                           1.78     1.76       1.85       1.78       1.94       1.87     1.70     1.74     1.88     1.80     1.82      1.71       1.72     1.64 
                                                                                                                                    m 
Standard error                  .02      .03        .07        .09        .15        .11      .07      .05      .10      .05      .05       .04        .05      .06 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         223899     1863      396    19745     9301    42188     7390    29548    12635     8601    14217    22780    12275     3598    18107 
                                 18%       6%       5%      23%      10%      15%      19%      23%      19%      29%      24%      16%      18%      21%      24% 
                                                         abdek                         ad     abde             abdek     abde                        abd    abdek 
 
2 - A little more likely     279861     8325     2145    23417    21000    41714     9754    34833    17524     9571     5481    40474    16096     4507    17545 
                                 23%      27%      28%      28%      22%      15%      25%      27%      26%      33%       9%      29%      24%      26%      23% 
                                           j        j       ej        j                ej       ej       ej       ej                ej       ej       ej       ej 
 
3 - A little less likely      41711     2105      881     1690     3676    12167      516     4002     2427        0     1196     6771     3698        0      894 
                                  3%       7%      11%       2%       4%       4%       1%       3%       4%       0%       2%       5%       5%       0%       1% 
                                          mn  cfgijmn                          n                                                     n       mn 
 
4 - A lot less likely         27954     2445      237     2493     3370     7941     1960     1350      300        0     1528     1613        0      165     2645 
                                  2%       8%       3%       3%       4%       3%       5%       1%       *%       0%       3%       1%       0%       1%       3% 
                                        ghkl        l        l        l               gkl                                                                       l 
 
No difference                345313    13471     2702    21764    31391    88643    10221    30786    21834     4565    14542    40835    20861     4680    16473 
                                 28%      43%      35%      26%      33%      32%      26%      24%      32%      16%      25%      29%      31%      27%      22% 
                                      cfgijn                         in      gin                         in 
 
It depends                    14519        0       20     1396        0     4152      260      344     1552        0        0      419     1119       64     2167 
                                  1%       0%       *%       2%       0%       1%       1%       *%       2%       0%       0%       *%       2%       *%       3% 
                                                                                                                                                              dgk 
 
Don't know                    13288        0        0      273     1738     2348      264     2002      500        0     1301        0     1521     1176     2164 
                                  1%       0%       0%       *%       2%       1%       1%       2%       1%       0%       2%       0%       2%       7%       3% 
                                                                      k                                                     k                ck   cefghk       ck 
 
Summary: More likely         503760    10189     2542    43162    30301    83902    17144    64380    30159    18172    19699    63253    28371     8105    35652 
                                 41%      32%      33%      51%      32%      30%      44%      50%      45%      62%      34%      45%      42%      47%      47% 
                                                         abdej                          e     adej        e abdefjkl                de        e       de      dej 
 
Summary: Less likely          69665     4550     1119     4183     7047    20108     2476     5352     2727        0     2724     8384     3698      165     3539 
                                  6%      15%      15%       5%       7%       7%       6%       4%       4%       0%       5%       6%       5%       1%       5% 
                                    cghijkmn   cghimn                 m        m 
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Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    271572     3171     1322    14165    24818    79097     8718    25440    10767     6611    19888    28902    12232     2931    16359 
                                 22%      10%      17%      17%      26%      28%      22%      20%      16%      23%      34%      20%      18%      17%      21% 
                                                                     ac  acghklm                                     acghklmn 
 
Base for stats               573425    14739     3661    47345    37347   104009    19620    69732    32886    18172    22423    71637    32069     8270    39190 
Mean                           1.78     2.35     2.26     1.72     2.03     1.86     1.85     1.67     1.71     1.53     1.56     1.82     1.73     1.60     1.70 
                                                                cghjlmn        g 
Standard error                  .02      .20      .19      .06      .11      .07      .12      .06      .09      .10      .14      .06      .08      .09      .08 
  



BMG – 8594 – DECC         Page 581 

Table 1.96 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         223899     9627    11628 
                                 18%      24%      21% 
 
2 - A little more likely     279861    10207    17268 
                                 23%      26%      31% 
 
3 - A little less likely      41711      442     1243 
                                  3%       1%       2% 
 
4 - A lot less likely         27954      725     1183 
                                  2%       2%       2% 
 
No difference                345313    12650     9895 
                                 28%      32%      18% 
 
It depends                    14519        0     3028 
                                  1%       0%       5% 
 
Don't know                    13288        0        0 
                                  1%       0%       0% 
 
Summary: More likely         503760    19833    28896 
                                 41%      50%      52% 
 
Summary: Less likely          69665     1167     2426 
                                  6%       3%       4% 
 
Not asked                    271572     5983    11167 
                                 22%      15%      20% 
 
Base for stats               573425    21001    31323 
Mean                           1.78     1.63     1.74 
Standard error                  .02      .11      .11 
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Table 1.97 A 
Summary: E7-E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where businesses with autonomy 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is Don't know   Summary:   Summary:  Not asked   Base for       Mean   Standard 
                                          more     little     little   lot less   fference   entirely                  More       Less                 Stats                 Error 
                                        likely       more       less     likely            up to head                likely     likely 
                                                   likely     likely                           office 
 
The costs of 
  improvements are 
  covered by the energy 
  bill payer                1218116     190403     209624      74461      73009     375219      59535      29051     400027     147469     206816     547496       2.05        .03 
                                            16%        17%         6%         6%        31%         5%         2%        33%        12%        17% 
 
The cost of the 
  improvements should be 
  covered by savings on 
  your energy bill          1218116     322473     289199      36998      28314     251105          0      74067     611671      65312     215961     676983       1.66        .02 
                                            26%        24%         3%         2%        21%         0%         6%        50%         5%        18% 
 
The cost of the 
  improvements is 
  attached to the 
  property's energy bill 
  rather than the 
  business so when the 
  business moves, the 
  cost stays with the 
  property and is paid 
  by the new business       1218116     287553     213100      55055      62131     304452          0      79866     500652     117186     215961     617838       1.82        .03 
                                            24%        17%         5%         5%        25%         0%         7%        41%        10%        18% 
 
The size of the savings 
  would be estimated 
  rather than guaranteed    1218116     104796     163646     186919     139893     321662          0      85241     268442     326812     215961     595253       2.61        .03 
                                             9%        13%        15%        11%        26%         0%         7%        22%        27%        18% 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be up to 
  3 years                   1218116     175466     262850      71271      57658     354675          0      80236     438315     128929     215961     567244       2.02        .03 
                                            14%        22%         6%         5%        29%         0%         7%        36%        11%        18% 
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Table 1.97 A  (continuation) 
Summary: E7-E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where businesses with autonomy 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is Don't know   Summary:   Summary:  Not asked   Base for       Mean   Standard 
                                          more     little     little   lot less   fference   entirely                  More       Less                 Stats                 Error 
                                        likely       more       less     likely            up to head                likely     likely 
                                                   likely     likely                           office 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be 
  between 3 and 10 years    1218116     157118     192084     142968     118642     312111          0      79233     349202     261610     215961     610811       2.37        .03 
                                            13%        16%        12%        10%        26%         0%         7%        29%        21%        18% 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be 
  between 10 and 25 
  years                     1218116     121477      88846     104014     264427     342874          0      80517     210323     368442     215961     578765       2.88        .04 
                                            10%         7%         9%        22%        28%         0%         7%        17%        30%        18% 
 
The interest rate for 
  the finance could be 
  between 5% and 7%         1218116      71230     155174     125731     198401     349154          0     102466     226404     324132     215961     550536       2.82        .03 
                                             6%        13%        10%        16%        29%         0%         8%        19%        27%        18% 
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Table 1.98 A 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         190403    94381    96022           66735           29287    26974    41445   121984 
                                 16%      16%      15%             19%             11%      20%      16%      15% 
                                                                    d                       fg 
 
2 - A little more likely     209624   108185   101439           66658           34780    24501    42159   142964 
                                 17%      18%      16%             19%             13%      19%      16%      17% 
                                                                    d 
 
3 - A little less likely      74461    32146    42315           20604           21710     6511    15528    52422 
                                  6%       5%       7%              6%              8%       5%       6%       6% 
 
4 - A lot less likely         73009    28209    44799           22887           21912     8108     7883    57018 
                                  6%       5%       7%              6%              8%       6%       3%       7% 
                                                    a                                        f                 f 
 
No difference                375219   187504   187715          115822           71893    41972    65826   267421 
                                 31%      31%      30%             32%             28%      32%      25%      33% 
                                                                                             f                 f 
 
It is entirely up to 
  head office                 59535    43565    15970            6826            9145        0    59535        0 
                                  5%       7%       3%              2%              3%       0%      22%       0% 
                                           b                                                         eg 
 
Don't know                    29051    14336    14714            6535            8179     4144     5343    19564 
                                  2%       2%       2%              2%              3%       3%       2%       2% 
 
Summary: More likely         400027   202566   197461          133393           64067    51475    83604   264947 
                                 33%      34%      32%             37%             25%      39%      31%      32% 
                                                                    d                       fg 
 
Summary: Less likely         147469    60356    87114           43492           43622    14619    23411   109440 
                                 12%      10%      14%             12%             17%      11%       9%      13% 
                                                    a                               c                          f 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Not asked                    206816    88701   118115           53715           64400    19497    28985   158334 
                                 17%      15%      19%             15%             25%      15%      11%      19% 
                                                    a                               c                         ef 
 
Base for stats               547496   262922   284574          176885          107689    66094   107015   374387 
Mean                           2.05     1.98     2.13            2.00            2.34     1.94     1.91     2.12 
                                                    a                               c                         ef 
Standard error                  .03      .04      .05             .06             .09      .07      .05      .04 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         190403    41885    67649       10277      13903     6869     3658         5353        13120    26760    60152   130251    48425   141978 
                                 16%      14%      17%         12%        15%      23%      11%          16%          22%      14%      17%      15%      15%      16% 
                                                                                   ci                                aci 
 
2 - A little more likely     209624    38443    70355       18443      16566     5035    11469         7305        11836    30173    51031   158592    57145   152479 
                                 17%      13%      18%         22%        18%      17%      35%          21%          19%      15%      15%      18%      18%      17% 
                                                    a           a                      abcdehi 
 
3 - A little less likely      74461    20803    21432        4229       4353     2797      767         3449         2878    13753    18538    55923    24105    50355 
                                  6%       7%       5%          5%         5%      10%       2%          10%           5%       7%       5%       6%       8%       6% 
 
4 - A lot less likely         73009    22015    27175        3271       2300     2319      854         1767         3064    10244    26396    46613    24514    48495 
                                  6%       7%       7%          4%         2%       8%       3%           5%           5%       5%       8%       5%       8%       5% 
                                           d        d                               d                                                    k                 m 
 
No difference                375219    79992   114840       24880      39087     8494     8876         9127        14941    74551   109401   265818    92932   282287 
                                 31%      27%      29%         29%        42%      29%      27%          27%          25%      38%      32%      30%      30%      31% 
                                                                     abcefgh                                                 abch 
 
It is entirely up to 
  head office                 59535    24163    10448        6234       1555     2040     2455         1106         8453     3081    13679    45855    15409    44126 
                                  5%       8%       3%          7%         2%       7%       8%           3%          14%       2%       4%       5%       5%       5% 
                                         bdi                  bdi                  di      bdi                     abdgi 
 
Don't know                    29051     5668     8441        2008        683     1369        0            0         2690     8192    11251    17800    10426    18625 
                                  2%       2%       2%          2%         1%       5%       0%           0%           4%       4%       3%       2%       3%       2% 
                                                                                    d                                  d        d 
 
Summary: More likely         400027    80328   138004       28719      30469    11904    15127        12658        24956    56933   111183   288844   105570   294457 
                                 33%      27%      35%         34%        33%      40%      46%          37%          41%      29%      32%      33%      34%      33% 
                                                   ai                               a      adi                        ai 
 
Summary: Less likely         147469    42818    48607        7500       6653     5116     1621         5216         5943    23998    44933   102536    48620    98850 
                                 12%      14%      12%          9%         7%      17%       5%          15%          10%      12%      13%      12%      15%      11% 
                                          df        d                              df                     d                     d                          m 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not asked                    206816    63134    69780       16029      13570      477     4598         6048         3891    29290    54044   152772    41674   165142 
                                 17%      21%      18%         19%        15%       2%      14%          18%           6%      15%      16%      17%      13%      18% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               547496   123146   186610       36219      37122    17020    16748        17873        30898    80931   156116   391380   154190   393306 
Mean                           2.05     2.19     2.04        2.01       1.87     2.03     1.93         2.09         1.87     2.09     2.07     2.05     2.16     2.01 
                                          dh                                                                                    d                          m 
Standard error                  .03      .09      .06         .10        .07      .19      .12          .15          .11      .08      .06      .04      .06      .03 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         190403   154860      14047       9846       4521       7129    20936    22828     2527   101571    30456     46549      10669     1158 
                                 16%      16%        17%        16%        15%         8%      14%      14%       7%      15%      12%       20%        23%      15% 
                                           e          e                                                                                      ij        ijm 
 
2 - A little more likely     209624   163126      14739       8620       7342      15797    22636    34193     4118   107692    49119     41628       9619     1564 
                                 17%      17%        17%        14%        25%        18%      15%      21%      12%      16%      20%       18%        21%      20% 
                                                                            c                            h                                               i 
 
3 - A little less likely      74461    57168       5327       4384       1760       5822    10237    17180     3217    46435    14594     11570       1572      289 
                                  6%       6%         6%         7%         6%         7%       7%      11%       9%       7%       6%        5%         3%       4% 
                                                                                                                           l 
 
4 - A lot less likely         73009    55652       6924       2646       2218       5568     7380    17230     2860    45981    12857     12858       1119      194 
                                  6%       6%         8%         4%         7%         6%       5%      11%       8%       7%       5%        6%         2%       2% 
                                                                                                         f                lm        l        lm 
 
No difference                375219   295598      26272      21662       6528      25160    47707    45867    14808   221552    80164     59291      11836     2377 
                                 31%      31%        31%        34%        22%        29%      32%      29%      43%      32%      33%       26%        26%      31% 
                                                                                                                  g       kl       kl 
 
It is entirely up to 
  head office                 59535    45074       4045       1523        945       7948     3766     1099      797    14228    13281     26894       4552      580 
                                  5%       5%         5%         2%         3%         9%       3%       1%       2%       2%       5%       12%        10%       7% 
                                                                                      ac                                            i        ij         ij        i 
 
Don't know                    29051    23113       1408       1917        475       2137     2779     1416     2378    17888     4453      5578        884      248 
                                  2%       2%         2%         3%         2%         2%       2%       1%       7%       3%       2%        2%         2%       3% 
                                                                                                                 fg 
 
Summary: More likely         400027   317986      28786      18466      11863      22926    43573    57021     6646   209263    79575     88178      20288     2722 
                                 33%      33%        34%        29%        40%        26%      30%      36%      19%      30%      32%       38%        44%      35% 
                                                                                                         h                                   ij        ijm 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: Less likely         147469   112820      12251       7030       3979      11390    17617    34410     6078    92416    27451     24428       2691      483 
                                 12%      12%        14%        11%        13%        13%      12%      22%      17%      13%      11%       11%         6%       6% 
                                                                                                         f                lm       lm        lm 
 
Not asked                    206816   159226      11941      12487       5839      17323    32254    20205     4028   133246    41600     24798       5822     1349 
                                 17%      17%        14%        20%        20%        20%      22%      13%      12%      19%      17%       11%        13%      17% 
                                                                                               gh                         kl        k                             k 
 
Base for stats               547496   430806      41036      25497      15842      34316    61189    91431    12723   301679   107027    112606      22979     3205 
Mean                           2.05     2.03       2.12       1.99       2.11       2.29     2.07     2.32     2.50     2.12     2.09      1.92       1.70     1.85 
                                                                                                                  f      klm      klm         l 
Standard error                  .03      .04        .11        .11        .16        .14      .11      .08      .17      .07      .06       .06        .06      .08 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         190403     4011      446    12444    13159    41835     4995    16538    15390     5189    13180    18149     9656     3441    15577 
                                 16%      13%       6%      15%      14%      15%      13%      13%      23%      18%      23%      13%      14%      20%      20% 
                                                                                                        bgk               bgk                                 bgk 
 
2 - A little more likely     209624     2664      746    23529    16185    35435     8851    30991    11922     4583     9374    23455    10959     2089    10192 
                                 17%       8%      10%      28%      17%      13%      23%      24%      18%      16%      16%      17%      16%      12%      13% 
                                                      abdejklm                        aen    aekmn 
                                                             n 
 
3 - A little less likely      74461     3090       19     4107     3313    15996     1458     7448     4092     5251     1805    11925      996      332     6954 
                                  6%      10%       *%       5%       3%       6%       4%       6%       6%      18%       3%       8%       1%       2%       9% 
                                           l                                   l                 l          bcdefghj                 l                       cdlm 
                                                                                                                  lm 
 
4 - A lot less likely         73009      337      417     2322     4544    19328     2334     8411     6291      540     3330     9324     5106      775     3058 
                                  6%       1%       5%       3%       5%       7%       6%       7%       9%       2%       6%       7%       8%       5%       4% 
                                                                               c                 c        c                          c        c 
 
No difference                375219    15915     4521    27977    31285    79971    12743    38521    17853     6268    12163    48227    26661     5981    21065 
                                 31%      51%      59%      33%      33%      29%      33%      30%      26%      21%      21%      34%      39%      35%      28% 
                                    cdefghij cdefghij        j        j                                                              j    ehijn        j 
                                          kn     klmn 
 
It is entirely up to 
  head office                 59535        0      490     1013      863    26151     2347     5600      432     2495     4443     1442     1862        0    11159 
                                  5%       0%       6%       1%       1%       9%       6%       4%       1%       9%       8%       1%       3%       0%      15% 
                                                 cdkm                   acdghklm    cdhkm       ck             cdhkm    cdhkm                            acdefghk 
                                                                                                                                                               lm 
 
Don't know                    29051     2580        0      558     2237     4429      118     1703     1507      214     1799     2588     1926     1959     3505 
                                  2%       8%       0%       1%       2%       2%       *%       1%       2%       1%       3%       2%       3%      11%       5% 
                                       cefgk                                                                                                    bcdefghi     cefg 
                                                                                                                                                    jkln 
 
Summary: More likely         400027     6675     1192    35973    29344    77270    13846    47529    27312     9772    22554    41604    20615     5531    25769 
                                 33%      21%      15%      42%      31%      28%      35%      37%      40%      33%      39%      29%      30%      32%      34% 
                                                       abdekln                          b      abe      abe               abe                                   b 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: Less likely         147469     3427      436     6430     7858    35324     3792    15859    10382     5792     5135    21249     6101     1107    10013 
                                 12%      11%       6%       8%       8%      13%      10%      12%      15%      20%       9%      15%       9%       6%      13% 
                                                                               c                          c      cdm                 c                          c 
 
Not asked                    206816     2784     1064    12993    23707    55104     6237    19092    10053     4807    12060    26684    10637     2544     4842 
                                 17%       9%      14%      15%      25%      20%      16%      15%      15%      16%      21%      19%      16%      15%       6% 
                                                             n     acgn        n        n        n        n        n        n        n        n        n 
 
Base for stats               547496    10102     1628    42402    37202   112595    17637    63388    37694    15564    27690    62852    26716     6637    35782 
Mean                           2.05     1.98     2.25     1.91     1.98     2.11     2.06     2.12     2.03     2.07     1.83     2.20     2.06     1.76     1.93 
                                                                                                 c                                 cjm 
Standard error                  .03      .22      .37      .06      .13      .08      .13      .09      .16      .19      .15      .10      .15      .17      .10 
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Table 1.98 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         190403     7682     8711 
                                 16%      19%      16% 
 
2 - A little more likely     209624     5307    13342 
                                 17%      13%      24% 
 
3 - A little less likely      74461     6264     1410 
                                  6%      16%       3% 
                                           b 
 
4 - A lot less likely         73009      431     6460 
                                  6%       1%      12% 
                                                    a 
 
No difference                375219    11225    14841 
                                 31%      28%      27% 
 
It is entirely up to 
  head office                 59535      687      550 
                                  5%       2%       1% 
 
Don't know                    29051     2913     1013 
                                  2%       7%       2% 
 
Summary: More likely         400027    12989    22053 
                                 33%      33%      40% 
 
Summary: Less likely         147469     6696     7870 
                                 12%      17%      14% 
 
Not asked                    206816     5123     9085 
                                 17%      13%      16% 
 
Base for stats               547496    19684    29923 
Mean                           2.05     1.97     2.19 
Standard error                  .03      .16      .18 
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Table 1.99 A 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         322473   163551   158921          105387           53535    48202    61893   212378 
                                 26%      27%      26%             29%             20%      37%      23%      26% 
                                                                    d                       fg 
 
2 - A little more likely     289199   121157   168041          111438           56603    35554    67449   186196 
                                 24%      20%      27%             31%             22%      27%      25%      23% 
                                                    a               d 
 
3 - A little less likely      36998    13028    23969           10026           13943     1673     3949    31375 
                                  3%       2%       4%              3%              5%       1%       1%       4% 
                                                    a                               c                         ef 
 
4 - A lot less likely         28314    17890    10425            6072            4353     3130     2894    22291 
                                  2%       3%       2%              2%              2%       2%       1%       3% 
                                           b                                                                   f 
 
No difference                251105   132345   118760           63276           55484    22291    38660   190155 
                                 21%      22%      19%             18%             21%      17%      14%      23% 
                                                                                                              ef 
 
Don't know                    74067    60355    13712            9869            3843     1360    53731    18976 
                                  6%      10%       2%              3%              1%       1%      20%       2% 
                                           b                                                         eg 
 
Summary: More likely         611671   284708   326963          216825          110138    83756   129342   398574 
                                 50%      48%      53%             60%             42%      64%      48%      49% 
                                                    a               d                       fg 
 
Summary: Less likely          65312    30918    34394           16098           18296     4803     6843    53666 
                                  5%       5%       6%              4%              7%       4%       3%       7% 
                                                                                                              ef 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               676983   315626   361357          232923          128434    88558   136185   452240 
Mean                           1.66     1.64     1.68            1.64            1.76     1.55     1.62     1.70 
                                                                                                               e 
Standard error                  .02      .03      .03             .03             .06      .04      .03      .03 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         322473    62907   114277       16664      32115    11534     5042        10679        19211    49115    93514   228959    86288   236185 
                                 26%      21%      29%         20%        35%      39%      15%          31%          32%      25%      27%      26%      27%      26% 
                                                  acf                   acfi     acfi                     f          acf 
 
2 - A little more likely     289199    60967    98534       19529      22990     2469    13266         9044        14306    48093    73879   215319    83433   205766 
                                 24%      21%      25%         23%        25%       8%      41%          26%          24%      25%      21%      25%      27%      23% 
                                           e        e           e          e           abcdehi            e            e        e 
 
3 - A little less likely      36998    13121     8161        2133        299     4457      352         1593          339     6543    12706    24292    10882    26116 
                                  3%       4%       2%          2%         *%      15%       1%           5%           1%       3%       4%       3%       3%       3% 
                                         bdh        d           d            abcdfghi                    dh                     d 
 
4 - A lot less likely         28314     7224     7565        2936          0     1814      411         2499          942     4923    15819    12495     8211    20103 
                                  2%       2%       2%          3%         0%       6%       1%           7%           2%       3%       5%       1%       3%       2% 
                                           d        d           d                  bd        d        abdhi            d        d        k 
 
No difference                251105    57893    77738       20183      20322     5238     6553         3184        11492    48070    73887   177218    61773   189333 
                                 21%      20%      20%         24%        22%      18%      20%           9%          19%      25%      21%      20%      20%      21% 
                                           g        g           g          g                                                    g 
 
Don't know                    74067    28205     9580        5889       2722     3408     2455         1106        10692    10011    17688    56380    17545    56522 
                                  6%      10%       2%          7%         3%      12%       8%           3%          18%       5%       5%       6%       6%       6% 
                                         bdi                   bd                 bdi        b                    abcdgi        b 
 
Summary: More likely         611671   123874   212810       36193      55105    14004    18308        19723        33517    97208   167393   444278   169721   441951 
                                 50%      42%      55%         42%        60%      48%      56%          58%          55%      50%      49%      51%      54%      49% 
                                                   ac                    aci                 a           ac           ac        a                          m 
 
Summary: Less likely          65312    20345    15727        5068        299     6272      763         4092         1281    11466    28525    36787    19093    46219 
                                  5%       7%       4%          6%         *%      21%       2%          12%           2%       6%       8%       4%       6%       5% 
                                         bdh        d           d             abcdfhi                  bdfh                     d        k 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               676983   144219   228537       41262      55403    20276    19071        23816        34798   108673   195919   481065   188813   488170 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           1.66     1.75     1.60        1.79       1.43     1.83     1.80         1.83         1.51     1.70     1.75     1.63     1.69     1.65 
                                         bdh        d         bdh                  dh       dh          bdh                    dh        k 
Standard error                  .02      .06      .03         .09        .03      .17      .09          .14          .07      .05      .05      .02      .04      .02 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         322473   256906      28135      15365       5783      16283    40185    38145     7505   168287    61905     72523      17514     2244 
                                 26%      27%        33%        24%        20%        19%      27%      24%      22%      24%      25%       32%        38%      29% 
                                           e         de                                                                                      ij       ijkm 
 
2 - A little more likely     289199   228274      20158      15299       9515      15953    35442    49945    11597   154396    65931     55993      11085     1793 
                                 24%      24%        24%        24%        32%        18%      24%      31%      33%      22%      27%       24%        24%      23% 
                                                                            e 
 
3 - A little less likely      36998    29689       3899        409         12       2989     4135    10815     2258    26930     4945      4615        488       20 
                                  3%       3%         5%         1%         *%         3%       3%       7%       7%       4%       2%        2%         1%       *% 
                                                      c                                                                   lm 
 
4 - A lot less likely         28314    19036       2947       2762       2218       1351     1219     7134        0    13513     8299      5954        479       70 
                                  2%       2%         3%         4%         7%         2%       1%       4%       0%       2%       3%        3%         1%       1% 
                                                                 a         ae                           fh                         lm 
 
No difference                251105   197150      13233      13874       4900      21948    30453    31427     6725   162986    47348     33792       5437     1543 
                                 21%      21%        16%        22%        17%        25%      21%      20%      19%      24%      19%       15%        12%      20% 
                                                                                       b                                  kl       kl                             l 
 
Don't know                    74067    56816       4390       2492       1361       9009     2565     1677     2070    26688    13294     28230       5115      741 
                                  6%       6%         5%         4%         5%        10%       2%       1%       6%       4%       5%       12%        11%      10% 
                                                                                       c                          g                          ij         ij       ij 
 
Summary: More likely         611671   485180      48293      30665      15298      32236    75626    88090    19102   322683   127836    128516      28599     4037 
                                 50%      51%        57%        49%        52%        37%      51%      55%      55%      47%      52%       56%        62%      52% 
                                           e          e                                                                                       i        ijm 
 
Summary: Less likely          65312    48725       6846       3171       2231       4339     5354    17950     2258    40443    13244     10568        967       89 
                                  5%       5%         8%         5%         8%         5%       4%      11%       7%       6%       5%        5%         2%       1% 
                                                                                                         f                lm       lm        lm 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               676983   533905      55138      33836      17529      36575    80980   106040    21360   363126   141081    139084      29566     4126 
Mean                           1.66     1.65       1.67       1.72       1.92       1.71     1.58     1.88     1.75     1.69     1.71      1.60       1.46     1.49 
                                                                            a                            f                lm      klm         l 
Standard error                  .02      .02        .07        .08        .14        .10      .06      .06      .08      .05      .05       .04        .04      .05 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         322473     5932     1472    26996    18175    59771    11087    32512    25444     8163    16067    40958    17149     4970    27102 
                                 26%      19%      19%      32%      19%      21%      28%      25%      38%      28%      28%      29%      25%      29%      35% 
                                                            de                                        adegl                         de                      adegl 
 
2 - A little more likely     289199     7387      760    25095    27484    58864     6830    31300    17889    10011    10244    32708    14602     5025    17006 
                                 24%      24%      10%      30%      29%      21%      17%      24%      26%      34%      18%      23%      22%      29%      22% 
                                                          befj       bf                                   b      bfj                                   b 
 
3 - A little less likely      36998        0        0     1747     1663    10733     1176     8255      632     1389     1204     4454        0      268     1573 
                                  3%       0%       0%       2%       2%       4%       3%       6%       1%       5%       2%       3%       0%       2%       2% 
                                                                               l        l    cdhln                 l                 l 
 
4 - A lot less likely         28314      388      237      982      142    10182      683     6116        0        0     1051     3149     1945      227     1532 
                                  2%       1%       3%       1%       *%       4%       2%       5%       0%       0%       2%       2%       3%       1%       2% 
                                                                              cd               cdh 
 
No difference                251105    13365     3680    15076    21522    52373    10604    23726    11671     2484    11786    29832    20086     2920    10828 
                                 21%      43%      48%      18%      23%      19%      27%      18%      17%       8%      20%      21%      30%      17%      14% 
                                    cdeghijk cdefghij                in               cin                                               ceghimn 
                                          mn     klmn 
 
Don't know                    74067     1525      490     1781     1738    25831     2465     7303     1849     2495     5744     4008     2826     1168    11959 
                                  6%       5%       6%       2%       2%       9%       6%       6%       3%       9%      10%       3%       4%       7%      16% 
                                                                            cdhk        c        c                cd     cdhk                          c cdefghkl 
                                                                                                                                                                m 
 
Summary: More likely         611671    13319     2233    52091    45659   118635    17918    63812    43334    18174    26311    73666    31751     9995    44109 
                                 50%      42%      29%      61%      48%      43%      46%      50%      64%      62%      45%      52%      47%      58%      58% 
                                                      abdefgjk        b                          b abdefgjl       be                be                be    befjl 
                                                             l 
 
Summary: Less likely          65312      388      237     2729     1805    20916     1859    14370      632     1389     2255     7603     1945      494     3105 
                                  5%       1%       3%       3%       2%       8%       5%      11%       1%       5%       4%       5%       3%       3%       4% 
                                                                             cdh          acdhjklm 
                                                                                                 n 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
 
Base for stats               676983    13707     2470    54820    47464   139550    19777    78183    43965    19563    28565    81269    33696    10490    47214 
Mean                           1.66     1.62     1.60     1.58     1.66     1.79     1.57     1.85     1.44     1.65     1.55     1.63     1.61     1.59     1.52 
                                                                      h      chn            cfhjkn 
Standard error                  .02      .14      .23      .04      .06      .06      .10      .08      .07      .12      .11      .06      .09      .09      .06 
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Table 1.99 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         322473    13465    13208 
                                 26%      34%      24% 
 
2 - A little more likely     289199     7066    16926 
                                 24%      18%      31% 
 
3 - A little less likely      36998     1471     2433 
                                  3%       4%       4% 
 
4 - A lot less likely         28314      539     1142 
                                  2%       1%       2% 
 
No difference                251105     9084    12070 
                                 21%      23%      22% 
 
Don't know                    74067     2885        0 
                                  6%       7%       0% 
                                           b 
 
Summary: More likely         611671    20532    30133 
                                 50%      52%      54% 
 
Summary: Less likely          65312     2010     3574 
                                  5%       5%       6% 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               676983    22542    33708 
Mean                           1.66     1.52     1.75 
Standard error                  .02      .11      .11 
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Table 1.100 A 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         287553   120917   166635          110716           55919    35188    50155   202210 
                                 24%      20%      27%             31%             21%      27%      19%      25% 
                                                    a               d                        f                 f 
 
2 - A little more likely     213100    90671   122429           76440           45989    28196    51379   133525 
                                 17%      15%      20%             21%             18%      21%      19%      16% 
                                                    a                                        g 
 
3 - A little less likely      55055    25216    29838           19154           10684     4480    14388    36187 
                                  5%       4%       5%              5%              4%       3%       5%       4% 
 
4 - A lot less likely         62131    36724    25407           11581           13826     4934     5321    51876 
                                  5%       6%       4%              3%              5%       4%       2%       6% 
                                           b                                                                   f 
 
No difference                304452   173692   130760           76640           54120    35948    53280   215223 
                                 25%      29%      21%             21%             21%      27%      20%      26% 
                                           b                                                 f                 f 
 
Don't know                    79866    61106    18760           11537            7222     3464    54053    22349 
                                  7%      10%       3%              3%              3%       3%      20%       3% 
                                           b                                                         eg 
 
Summary: More likely         500652   211588   289064          187156          101908    63383   101533   335736 
                                 41%      35%      47%             52%             39%      48%      38%      41% 
                                                    a               d                       fg 
 
Summary: Less likely         117186    61941    55245           30735           24510     9414    19709    88063 
                                 10%      10%       9%              9%              9%       7%       7%      11% 
                                                                                                              ef 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               617838   273529   344309          217891          126418    72797   121242   423799 
Mean                           1.82     1.92     1.75            1.69            1.86     1.71     1.79     1.85 
                                           b                                        c 
Standard error                  .03      .04      .04             .04             .07      .06      .05      .04 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         287553    67373   101317       18819      27132     5638     5047         7557        14293    39448    83055   204497    85963   201590 
                                 24%      23%      26%         22%        29%      19%      15%          22%          23%      20%      24%      23%      27%      22% 
                                                    i                    afi                                                                               m 
 
2 - A little more likely     213100    48232    74849       11835      11302     2770    10481         6592        12389    34649    54030   159070    63679   149421 
                                 17%      16%      19%         14%        12%       9%      32%          19%          20%      18%      16%      18%      20%      17% 
                                                    d                                   abcdei                         d        d                          m 
 
3 - A little less likely      55055     8117    22352        2972       1860     3122      777         2493         1098    12263    17961    37093    17319    37735 
                                  5%       3%       6%          3%         2%      11%       2%           7%           2%       6%       5%       4%       6%       4% 
                                                  adh                            acdh                    dh                   adh 
 
4 - A lot less likely         62131    12662    18822        6741       3304     5453     1200         2075         1858    10016    19922    42210    12281    49851 
                                  5%       4%       5%          8%         4%      19%       4%           6%           3%       5%       6%       5%       4%       6% 
                                                                d            abcdfghi 
 
No difference                304452    64181    87668       20509      31619     8562     8120         7824        15703    59836    89431   215021    70080   234372 
                                 25%      22%      22%         24%        34%      29%      25%          23%          26%      31%      26%      25%      22%      26% 
                                                                         abc                                                   ab 
 
Don't know                    79866    29752    10846        6458       3230     3377     2455         1565        11640    10542    23094    56771    18810    61055 
                                  7%      10%       3%          8%         4%      11%       8%           5%          19%       5%       7%       6%       6%       7% 
                                         bdi                   bd                  bd        b                   abcdfgi        b 
 
Summary: More likely         500652   115605   176167       30653      38434     8408    15528        14149        26682    74097   137085   363567   149642   351010 
                                 41%      39%      45%         36%        42%      29%      48%          41%          44%      38%      40%      42%      48%      39% 
                                                  cei                      e                 e                         e                                   m 
 
Summary: Less likely         117186    20779    41175        9713       5165     8575     1977         4567         2956    22279    37883    79303    29600    87586 
                                 10%       7%      11%         11%         6%      29%       6%          13%           5%      11%      11%       9%       9%      10% 
                                                   dh          dh            abcdfghi                    dh                   adh 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               617838   136384   217341       40366      43599    16983    17505        18717        29638    96376   174968   442870   179242   438597 
Mean                           1.82     1.75     1.81        1.94       1.57     2.49     1.89         1.95         1.68     1.93     1.86     1.81     1.75     1.85 
                                                    d           d            abcdfghi                     d                     d 
Standard error                  .03      .07      .05         .12        .07      .22      .13          .16          .10      .08      .06      .03      .05      .03 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         287553   224998      25405      13933       7816      15400    43346    46447     5842   164249    52690     56925      12181     1507 
                                 24%      24%        30%        22%        26%        18%      29%      29%      17%      24%      21%       25%        26%      19% 
                                                     ae                                         h        h                                               m 
 
2 - A little more likely     213100   170069      17358       9630       3994      12047    26828    35843     7331   116775    46778     40436       7931     1181 
                                 17%      18%        20%        15%        13%        14%      18%      22%      21%      17%      19%       18%        17%      15% 
 
3 - A little less likely      55055    43581       3189       5396       1315       1573     5667     6642     3926    31861    13292      8173       1580      148 
                                  5%       5%         4%         9%         4%         2%       4%       4%      11%       5%       5%        4%         3%       2% 
                                                                ae                                               fg                 m 
 
4 - A lot less likely         62131    52525       1332       3069       1763       3442     2517    15159       98    39071    12082      9286       1539      154 
                                  5%       6%         2%         5%         6%         4%       2%       9%       *%       6%       5%        4%         3%       2% 
                                           b                                                            fh                 m        m 
 
No difference                304452   235545      20368      15364       7540      25635    31431    33060    10365   175355    59199     55615      11596     2687 
                                 25%      25%        24%        24%        25%        30%      21%      21%      30%      25%      24%       24%        25%      35% 
                                                                                                                                                               ijkl 
 
Don't know                    79866    61152       5109       2810       1361       9434     4210     1992     2593    25488    17682     30671       5292      733 
                                  7%       6%         6%         4%         5%        11%       3%       1%       7%       4%       7%       13%        11%       9% 
                                                                                       c                          g                 i        ij         ij        i 
 
Summary: More likely         500652   395067      42764      23563      11811      27448    70174    82291    13173   281024    99468     97361      20111     2688 
                                 41%      41%        50%        37%        40%        32%      48%      51%      38%      41%      40%       42%        44%      35% 
                                           e        ace                                                  h                                    m          m 
 
Summary: Less likely         117186    96107       4521       8465       3078       5015     8184    21801     4025    70932    25374     17459       3118      302 
                                 10%      10%         5%        13%        10%         6%       6%      14%      12%      10%      10%        8%         7%       4% 
                                           b                    be                                       f                 m        m         m 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               617838   491174      47284      32028      14889      32463    78358   104092    17198   351956   124842    114820      23229     2990 
Mean                           1.82     1.84       1.59       1.93       1.80       1.79     1.58     1.91     1.90     1.85     1.88      1.74       1.68     1.65 
                                           b                     b                                       f        f                lm 
Standard error                  .03      .03        .07        .11        .17        .14      .07      .08      .11      .06      .06       .05        .06      .08 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         287553     3300      886    20468    22673    64884    10569    28062    25342     7372    12470    31131    13783     3255    21875 
                                 24%      11%      11%      24%      24%      23%      27%      22%      38%      25%      21%      22%      20%      19%      29% 
                                                             a                          a          abcdegjk                                                    ab 
                                                                                                         lm 
 
2 - A little more likely     213100     5596      181    18636    17173    46078     5635    20609    14052     9120     7584    23786     8703     4152    11959 
                                 17%      18%       2%      22%      18%      17%      14%      16%      21%      31%      13%      17%      13%      24%      16% 
                                           b                bl        b        b                 b        b befgjkln                 b                bl        b 
 
3 - A little less likely      55055     3209     1437     3872     1891    12188     1096     8368     3586     1640     1817     6606      933      165     4192 
                                  5%      10%      19%       5%       2%       4%       3%       7%       5%       6%       3%       5%       1%       1%       5% 
                                         dlm cdefghjk                                            l 
                                                  lmn 
 
4 - A lot less likely         62131      337      417     2774     2538     9418     1826    11973     1591     1434     3562    11317     4066      415     4816 
                                  5%       1%       5%       3%       3%       3%       5%       9%       2%       5%       6%       8%       6%       2%       6% 
                                                                                             cdehm                                 cde 
 
No difference                304452    14967     3228    23637    24710    57293    10869    32067    12002     2481    14550    40126    25892     5256    13130 
                                 25%      48%      42%      28%      26%      21%      28%      25%      18%       8%      25%      28%      38%      31%      17% 
                                    cdefghij    eghin      ein       in                in       in                          i      ein cdeghijn       in 
                                          kn 
 
Don't know                    79866     1188      490     2290     1738    27893     2850     8134      912     2495     6112     2144     3232     1333    14028 
                                  7%       4%       6%       3%       2%      10%       7%       6%       1%       9%      11%       2%       5%       8%      18% 
                                                                            cdhk     cdhk      cdk               dhk     cdhk                       cdhk acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         500652     8896     1067    39104    39846   110962    16204    48671    39394    16492    20054    54918    22486     7408    33834 
                                 41%      28%      14%      46%      42%      40%      41%      38%      58%      56%      34%      39%      33%      43%      44% 
                                                          abjl        b        b        b        b abcdefgj  abegjkl        b        b        b        b       bl 
                                                                                                        kln 
 
Summary: Less likely         117186     3546     1854     6646     4429    21606     2922    20340     5178     3074     5379    17923     4999      580     9008 
                                 10%      11%      24%       8%       5%       8%       7%      16%       8%      10%       9%      13%       7%       3%      12% 
                                             cdefhjlm                                       cdeflm                                 dem                         dm 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
 
Base for stats               617838    12442     2921    45751    44276   132568    19126    69011    44572    19565    25433    72840    27485     7988    42842 
Mean                           1.82     2.05     2.47     1.76     1.65     1.74     1.70     2.06     1.58     1.85     1.86     1.97     1.83     1.72     1.81 
                                                                                             cdefh                                 deh 
Standard error                  .03      .18      .32      .07      .10      .07      .13      .10      .11      .16      .16      .10      .14      .12      .10 
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Table 1.100 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         287553     9425    12056 
                                 24%      24%      22% 
 
2 - A little more likely     213100     5567    14268 
                                 17%      14%      26% 
 
3 - A little less likely      55055     3193      863 
                                  5%       8%       2% 
 
4 - A lot less likely         62131      855     4791 
                                  5%       2%       9% 
 
No difference                304452    13702    10541 
                                 25%      35%      19% 
                                           b 
 
Don't know                    79866     1769     3259 
                                  7%       4%       6% 
 
Summary: More likely         500652    14993    26325 
                                 41%      38%      48% 
 
Summary: Less likely         117186     4047     5653 
                                 10%      10%      10% 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               617838    19040    31978 
Mean                           1.82     1.76     1.95 
Standard error                  .03      .16      .16 
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Table 1.101 A 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         104796    54420    50376           32431           17944    18263    22897    63635 
                                  9%       9%       8%              9%              7%      14%       9%       8% 
                                                                                            fg 
 
2 - A little more likely     163646    79362    84284           57089           27196    19061    32697   111888 
                                 13%      13%      14%             16%             10%      14%      12%      14% 
                                                                    d 
 
3 - A little less likely     186919    78162   108757           70092           38664    22697    37033   127189 
                                 15%      13%      18%             19%             15%      17%      14%      16% 
                                                    a 
 
4 - A lot less likely        139893    68615    71278           36566           34711    12414    21235   106244 
                                 11%      11%      11%             10%             13%       9%       8%      13% 
                                                                                                               f 
 
No difference                321662   163119   158543           95814           62729    37304    57773   226585 
                                 26%      27%      26%             27%             24%      28%      22%      28% 
                                                                                             f                 f 
 
Don't know                    85241    64649    20591           14076            6515     2471    56940    25830 
                                  7%      11%       3%              4%              2%       2%      21%       3% 
                                           b                                                         eg 
 
Summary: More likely         268442   133782   134660           89520           45140    37324    55594   175523 
                                 22%      22%      22%             25%             17%      28%      21%      21% 
                                                                    d                       fg 
 
Summary: Less likely         326812   146777   180034          106659           73376    35111    58267   233433 
                                 27%      25%      29%             30%             28%      27%      22%      28% 
                                                    a                                                          f 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               595253   280559   314694          196179          118516    72435   113862   408957 
Mean                           2.61     2.57     2.64            2.56            2.76     2.40     2.50     2.67 
                                                                                    c                         ef 
Standard error                  .03      .04      .04             .05             .08      .07      .06      .04 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         104796    31211    29574        4473       8106      929     3934         3028         5283    18258    30352    74443    28915    75881 
                                  9%      11%       8%          5%         9%       3%      12%           9%           9%       9%       9%       9%       9%       8% 
                                           c 
 
2 - A little more likely     163646    30935    56311        8210       8428     2499     7469        10407        13581    25370    54365   109280    41104   122542 
                                 13%      10%      14%         10%         9%       8%      23%          30%          22%      13%      16%      13%      13%      14% 
                                                    d                                    acdei       abcdei       abcdei                 k 
 
3 - A little less likely     186919    47377    65050       11244      17624     4270     3737         5894        10041    21188    57589   129330    65392   121526 
                                 15%      16%      17%         13%        19%      15%      11%          17%          16%      11%      17%      15%      21%      13% 
                                           i        i                      i                                                                               m 
 
4 - A lot less likely        139893    28147    49023       10239      10157     7428     2807         2831         3147    26115    39173   100720    29652   110241 
                                 11%      10%      13%         12%        11%      25%       9%           8%           5%      13%      11%      12%       9%      12% 
                                                    h           h          h abcdfghi                                           h 
 
No difference                321662    62334   106252       27014      31297     8229     7678         4840        11421    62166    81966   239696    83040   238622 
                                 26%      21%      27%         32%        34%      28%      23%          14%          19%      32%      24%      27%      26%      26% 
                                                  agh         agh       abgh                                                  agh 
 
Don't know                    85241    30312     9646        6153       2835     5568     2455         1106        13508    13657    24048    61193    20029    65212 
                                  7%      10%       2%          7%         3%      19%       8%           3%          22%       7%       7%       7%       6%       7% 
                                          bd                   bd              abcdgi        b                   abcdfgi       bd 
 
Summary: More likely         268442    62146    85885       12684      16535     3428    11402        13435        18864    43628    84718   183724    70019   198423 
                                 22%      21%      22%         15%        18%      12%      35%          39%          31%      22%      25%      21%      22%      22% 
                                                    c                                   abcdei       abcdei       abcdei        c 
 
Summary: Less likely         326812    75524   114072       21483      27781    11698     6544         8725        13188    47303    96762   230049    95044   231768 
                                 27%      26%      29%         25%        30%      40%      20%          26%          22%      24%      28%      26%      30%      26% 
                                                                           h    acfhi                                                                      m 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               595253   137670   199957       34167      44316    15125    17947        22160        32052    90931   181480   413773   165063   430191 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.61     2.53     2.67        2.80       2.67     3.20     2.30         2.38         2.34     2.61     2.58     2.62     2.58     2.62 
                                                   fh         fgh          h 
Standard error                  .03      .08      .05         .12        .08      .17      .17          .13          .10      .08      .05      .04      .06      .04 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         104796    78434       7989       4415       2779      11179     9376    10707     4114    56750    19943     23653       4111      339 
                                  9%       8%         9%         7%         9%        13%       6%       7%      12%       8%       8%       10%         9%       4% 
                                                                                                                           m                  m          m 
 
2 - A little more likely     163646   135268      13465       5067       3253       6593    25310    20606     3654    85172    37233     33944       6360      937 
                                 13%      14%        16%         8%        11%         8%      17%      13%      11%      12%      15%       15%        14%      12% 
                                          ce         ce 
 
3 - A little less likely     186919   145212      17177       8678       7603       8248    21475    31024     9658   105311    37631     34517       8246     1213 
                                 15%      15%        20%        14%        26%         9%      15%      19%      28%      15%      15%       15%        18%      16% 
                                                      e                   ace                                     f 
 
4 - A lot less likely        139893   108551      10929       6922       2614      10876    17126    31959     2466    80929    32408     21004       4580      972 
                                 11%      11%        13%        11%         9%        13%      12%      20%       7%      12%      13%        9%        10%      13% 
                                                                                                        fh                          k 
 
No difference                321662   253394      18810      22347       6179      20932    35376    42758     8194   190797    60823     56476      11275     2290 
                                 26%      27%        22%        35%        21%        24%      24%      27%      24%      28%      25%       25%        24%      30% 
                                                              abde 
 
Don't know                    85241    67012       4391       2772       1361       9704     5336     2089     2070    33840    13686     31511       5545      659 
                                  7%       7%         5%         4%         5%        11%       4%       1%       6%       5%       6%       14%        12%       8% 
                                                                                      bc                          g                         ijm         ij 
 
Summary: More likely         268442   213702      21454       9482       6032      17771    34686    31313     7768   141922    57175     57597      10471     1276 
                                 22%      22%        25%        15%        20%        20%      23%      20%      22%      21%      23%       25%        23%      16% 
                                           c          c                                                                             m         m 
 
Summary: Less likely         326812   253763      28106      15600      10218      19124    38601    62984    12123   186240    70039     55521      12827     2185 
                                 27%      27%        33%        25%        34%        22%      26%      39%      35%      27%      28%       24%        28%      28% 
                                                     ae                                                  f 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               595253   467465      49561      25082      16250      36895    73287    94296    19891   328162   127214    113118      23297     3461 
Mean                           2.61     2.61       2.63       2.72       2.62       2.51     2.63     2.89     2.53     2.64     2.65      2.47       2.57     2.81 
                                                                                                        fh                 k        k                            kl 
Standard error                  .03      .03        .09        .12        .16        .17      .10      .08      .13      .07      .06       .06        .07      .09 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         104796     2443      475     9976     3550    23153     3519    10877     5365     3429     5852    11568     3522     1874     8040 
                                  9%       8%       6%      12%       4%       8%       9%       8%       8%      12%      10%       8%       5%      11%      11% 
                                                            dl                                                                                         d        d 
 
2 - A little more likely     163646     5189      181     9860    17584    28952     8373    21488     6157     7972     6262    15953     8118     2026    11181 
                                 13%      17%       2%      12%      18%      10%      21%      17%       9%      27%      11%      11%      12%      12%      15% 
                                           b                         be           bcehjkl       be          bcehjklm                                            b 
                                                                                                                   n 
 
3 - A little less likely     186919     3471     1813    11723    17312    41264     2232    19000    13399     5221     7726    21612    12125     2816     9528 
                                 15%      11%      24%      14%      18%      15%       6%      15%      20%      18%      13%      15%      18%      16%      12% 
                                                    f        f        f        f                 f        f        f                 f        f        f 
 
4 - A lot less likely        139893     3732      276    10541     8463    28262     3865    18700     9498     3176     5135    17958     8534     1404     8335 
                                 11%      12%       4%      12%       9%      10%      10%      15%      14%      11%       9%      13%      13%       8%      11% 
 
No difference                321662    12575     3404    28104    22077    68949    11743    28789    19376     2248    12981    45186    21241     5290    17436 
                                 26%      40%      44%      33%      23%      25%      30%      22%      29%       8%      22%      32%      31%      31%      23% 
                                      degijn   degijn   degijn        i        i        i        i        i                 i      gin        i        i        i 
 
Don't know                    85241     1188      490     1473     1738    27174     3114    10358     3691     2495     8139     2833     3069     1168    15481 
                                  7%       4%       6%       2%       2%      10%       8%       8%       5%       9%      14%       2%       5%       7%      20% 
                                                                             cdk      cdk      cdk        c      cdk     cdkl                         ck acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         268442     7631      656    19836    21134    52105    11891    32365    11522    11401    12114    27521    11640     3899    19221 
                                 22%      24%       9%      23%      22%      19%      30%      25%      17%      39%      21%      19%      17%      23%      25% 
                                                             b                      behkl        b          bcdehjkl                                            b 
 
Summary: Less likely         326812     7203     2089    22264    25775    69526     6097    37700    22897     8397    12861    39570    20659     4221    17863 
                                 27%      23%      27%      26%      27%      25%      16%      29%      34%      29%      22%      28%      30%      25%      23% 
                                                             f        f        f                 f        f                          f        f 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
 
Base for stats               595253    14834     2745    42100    46909   121631    17989    70065    34419    19798    24975    67091    32299     8120    37084 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Mean                           2.61     2.57     2.69     2.54     2.65     2.61     2.36     2.65     2.79     2.41     2.49     2.69     2.79     2.46     2.49 
                                                                                                          f                                   f 
Standard error                  .03      .23      .23      .09      .10      .08      .14      .09      .15      .20      .16      .10      .12      .16      .10 
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Table 1.101 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         104796     6104     5049 
                                  9%      15%       9% 
 
2 - A little more likely     163646     5546     8804 
                                 13%      14%      16% 
 
3 - A little less likely     186919     7448    10229 
                                 15%      19%      18% 
 
4 - A lot less likely        139893     2156     9859 
                                 11%       5%      18% 
                                                    a 
 
No difference                321662    11489    10773 
                                 26%      29%      19% 
 
Don't know                    85241     1769     1063 
                                  7%       4%       2% 
 
Summary: More likely         268442    11649    13853 
                                 22%      29%      25% 
 
Summary: Less likely         326812     9603    20088 
                                 27%      24%      36% 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               595253    21253    33941 
Mean                           2.61     2.27     2.73 
                                                    a 
Standard error                  .03      .17      .16 
  



BMG – 8594 – DECC         Page 620 

Table 1.102 A 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         175466    85890    89576           65088           24488    23095    33753   118618 
                                 14%      14%      14%             18%              9%      18%      13%      14% 
                                                                    d                        f 
 
2 - A little more likely     262850   134142   128708           86872           41836    33505    50724   178620 
                                 22%      22%      21%             24%             16%      25%      19%      22% 
                                                                    d                        f 
 
3 - A little less likely      71271    22890    48380           32321           16060     9152    15689    46430 
                                  6%       4%       8%              9%              6%       7%       6%       6% 
                                                    a 
 
4 - A lot less likely         57658    30513    27144           11959           15185     4025     7977    45656 
                                  5%       5%       4%              3%              6%       3%       3%       6% 
                                                                                                              ef 
 
No difference                354675   175021   179654           95806           83848    40490    63765   250420 
                                 29%      29%      29%             27%             32%      31%      24%      31% 
                                                                                             f                 f 
 
Don't know                    80236    59870    20366           14023            6343     1941    56667    21628 
                                  7%      10%       3%              4%              2%       1%      21%       3% 
                                           b                                                         eg 
 
Summary: More likely         438315   220032   218284          151959           66324    56600    84477   297238 
                                 36%      37%      35%             42%             25%      43%      32%      36% 
                                                                    d                       fg                 f 
 
Summary: Less likely         128929    53404    75525           44280           31245    13177    23666    92086 
                                 11%       9%      12%             12%             12%      10%       9%      11% 
                                                    a 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               567244   273436   293809          196239           97569    69778   108143   389324 
Mean                           2.02     1.99     2.04            1.95            2.22     1.92     1.98     2.05 
                                                                                    c 
Standard error                  .03      .04      .04             .05             .08      .06      .05      .04 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         175466    41215    55120        8533      16795     1901     4628         5837         8204    32797    42859   132607    41360   134105 
                                 14%      14%      14%         10%        18%       6%      14%          17%          13%      17%      12%      15%      13%      15% 
                                                                          ce                                                   ce 
 
2 - A little more likely     262850    43706    92333       18660      16176     8324    10005         9728        15330    48589    75492   187358    77642   185207 
                                 22%      15%      24%         22%        18%      28%      31%          28%          25%      25%      22%      21%      25%      20% 
                                                   ad           a                  ad       ad           ad            a       ad                          m 
 
3 - A little less likely      71271    18440    22177        4105       7042     2288     3013          911         3058    10237    24323    46948    21867    49404 
                                  6%       6%       6%          5%         8%       8%       9%           3%           5%       5%       7%       5%       7%       5% 
 
4 - A lot less likely         57658    11199    22507        2821       4082     1945      840         2910         2230     9122    20542    37116    14110    43548 
                                  5%       4%       6%          3%         4%       7%       3%           9%           4%       5%       6%       4%       4%       5% 
 
No difference                354675    84801   112353       27145      31554    10958     7138         7614        17400    54789   103370   251306    93236   261439 
                                 29%      29%      29%         32%        34%      37%      22%          22%          29%      28%      30%      29%      30%      29% 
 
Don't know                    80236    30956    11365        6071       2798     3507     2455         1106        10760    11220    20909    59327    19916    60320 
                                  7%      10%       3%          7%         3%      12%       8%           3%          18%       6%       6%       7%       6%       7% 
                                         bdi                   bd                  bd                             abcdgi        b 
 
Summary: More likely         438315    84921   147453       27193      32970    10224    14633        15565        23534    81386   118350   319965   119003   319313 
                                 36%      29%      38%         32%        36%      35%      45%          46%          39%      42%      34%      37%      38%      35% 
                                                    a                      a                 a           ac            a       ac 
 
Summary: Less likely         128929    29638    44684        6926      11125     4234     3853         3821         5288    19360    44864    84064    35977    92952 
                                 11%      10%      11%          8%        12%      14%      12%          11%           9%      10%      13%      10%      11%      10% 
                                                                                                                                         k 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               567244   114559   192137       34119      44095    14458    18486        19387        28822   100746   163215   404029   154979   412265 
Mean                           2.02     2.00     2.06        2.04       1.96     2.30     2.00         2.05         1.98     1.96     2.14     1.97     2.06     2.01 
                                                                                    i                                                    k 
Standard error                  .03      .08      .05         .09        .07      .15      .13          .15          .10      .07      .05      .03      .05      .03 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         175466   134820      13665       8076       5022      13882    19798    22949     6523    83903    36853     42053      11369     1287 
                                 14%      14%        16%        13%        17%        16%      13%      14%      19%      12%      15%       18%        25%      17% 
                                                                                                                                              i       ijkm 
 
2 - A little more likely     262850   217728      23166       9531       5703       6722    31422    37291     8164   142649    61830     46511      10280     1579 
                                 22%      23%        27%        15%        19%         8%      21%      23%      24%      21%      25%       20%        22%      20% 
                                          ce         ce                     e 
 
3 - A little less likely      71271    53686       5003       4118       1872       6592    12786    13417     5084    42086    13431     13475       1885      394 
                                  6%       6%         6%         7%         6%         8%       9%       8%      15%       6%       5%        6%         4%       5% 
 
4 - A lot less likely         57658    43649       2774       3728       2074       5433     4976    11769      170    31604    13845     10264       1648      298 
                                  5%       5%         3%         6%         7%         6%       3%       7%       *%       5%       6%        4%         4%       4% 
                                                                                                         h 
 
No difference                354675   276941      23695      20863       7283      25893    39317    51866     8144   221643    62891     58810       9323     2009 
                                 29%      29%        28%        33%        25%        30%      27%      32%      23%      32%      26%       26%        20%      26% 
                                                                                                                         jkl                  l 
 
Don't know                    80236    61047       4458       3886       1836       9009     5700     1851     2070    30915    12873     29993       5613      844 
                                  7%       6%         5%         6%         6%        10%       4%       1%       6%       4%       5%       13%        12%      11% 
                                                                                                                  g                          ij         ij       ij 
 
Summary: More likely         438315   352548      36832      17607      10725      20604    51219    60240    14687   226552    98684     88564      21649     2866 
                                 36%      37%        43%        28%        36%        24%      35%      38%      42%      33%      40%       39%        47%      37% 
                                          ce         ce                                                                             i         i       ijkm 
 
Summary: Less likely         128929    97334       7777       7846       3946      12026    17763    25186     5254    73690    27276     23739       3533      692 
                                 11%      10%         9%        12%        13%        14%      12%      16%      15%      11%      11%       10%         8%       9% 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
 
Base for stats               567244   449882      44609      25453      14671      32630    68982    85426    19941   300242   125960    112303      25182     3558 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Mean                           2.02     2.01       1.93       2.14       2.07       2.11     2.04     2.16     1.94     2.07     2.03      1.93       1.75     1.92 
                                                                                                                           l        l         l 
Standard error                  .03      .03        .08        .11        .17        .16      .09      .08      .11      .06      .06       .05        .06      .08 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         175466     3886      618    14991    10458    34281     7634    16137    11319     3732    10917    17964     6878     2830    16467 
                                 14%      12%       8%      18%      11%      12%      20%      13%      17%      13%      19%      13%      10%      17%      22% 
                                                            el                          l                                                                   degkl 
 
2 - A little more likely     262850     5554      379    20841    24140    54327     7352    31233    17992     8433    12755    27993     9929     4467    14208 
                                 22%      18%       5%      25%      25%      20%      19%      24%      27%      29%      22%      20%      15%      26%      19% 
                                                            bl       bl        b                bl       bl       bl        b        b                bl        b 
 
3 - A little less likely      71271      961      918     5646     3926    14250     2458    10251     6297        0      622    10005     5002      266     3404 
                                  6%       3%      12%       7%       4%       5%       6%       8%       9%       0%       1%       7%       7%       2%       4% 
                                                  ijm        j                                  jm      ijm                          j        j 
 
4 - A lot less likely         57658     1966      237     4003     1880    15678      968     7087       84      657     1885     6876     5105      287     4073 
                                  5%       6%       3%       5%       2%       6%       2%       6%       *%       2%       3%       5%       8%       2%       5% 
                                           h                 h                 h                 h                                   h       dh                 h 
 
No difference                354675    13784     3816    24837    27925    72754    11279    36617    21317     9224    12975    50103    25673     5560    16355 
                                 29%      44%      50%      29%      29%      26%      29%      29%      32%      31%      22%      35%      38%      32%      21% 
                                        egjn  cdefgjn        n                                                                     ejn      ejn 
 
Don't know                    80236     2447      672     1360     2395    26465     3154     7887      476     2495     6940     2170     4021     1168    15493 
                                  7%       8%       9%       2%       3%      10%       8%       6%       1%       9%      12%       2%       6%       7%      20% 
                                         chk      chk                       cdhk     cdhk      chk               chk     cdhk               chk      chk cdefghkl 
                                                                                                                                                                m 
 
Summary: More likely         438315     9439      997    35832    34598    88607    14986    47370    29311    12165    23672    45956    16807     7297    30675 
                                 36%      30%      13%      42%      36%      32%      38%      37%      43%      41%      41%      32%      25%      43%      40% 
                                                          bekl       bl        b       bl       bl      bel       bl       bl        b                bl      bel 
 
Summary: Less likely         128929     2927     1155     9649     5806    29928     3425    17338     6381      657     2508    16881    10108      552     7477 
                                 11%       9%      15%      11%       6%      11%       9%      14%       9%       2%       4%      12%      15%       3%      10% 
                                                  ijm       jm                 m              dijm                                  jm     dijm 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
 
Base for stats               567244    12366     2152    45481    40404   118535    18412    64708    35693    12822    26180    62837    26914     7849    38152 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Mean                           2.02     2.08     2.36     1.97     1.93     2.10     1.82     2.13     1.86     1.81     1.75     2.09     2.31     1.75     1.87 
                                                                              jm              fjmn                                  jm  cdfhjmn 
Standard error                  .03      .23      .31      .07      .09      .07      .12      .08      .10      .16      .12      .09      .14      .11      .09 
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Table 1.102 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         175466     8329     9028 
                                 14%      21%      16% 
 
2 - A little more likely     262850     8064    15183 
                                 22%      20%      27% 
 
3 - A little less likely      71271     4660     2605 
                                  6%      12%       5% 
 
4 - A lot less likely         57658     1136     5736 
                                  5%       3%      10% 
 
No difference                354675     9228    13226 
                                 29%      23%      24% 
 
Don't know                    80236     3094        0 
                                  7%       8%       0% 
                                           b 
 
Summary: More likely         438315    16392    24211 
                                 36%      41%      44% 
 
Summary: Less likely         128929     5795     8341 
                                 11%      15%      15% 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               567244    22188    32552 
Mean                           2.02     1.94     2.16 
Standard error                  .03      .14      .16 
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Table 1.103 A 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         157118    82965    74153           52720           21432    23194    26818   107106 
                                 13%      14%      12%             15%              8%      18%      10%      13% 
                                                                    d                       fg                 f 
 
2 - A little more likely     192084    95753    96331           59762           36569    22191    46549   123343 
                                 16%      16%      16%             17%             14%      17%      17%      15% 
 
3 - A little less likely     142968    56103    86865           56929           29936    19845    29126    93997 
                                 12%       9%      14%             16%             11%      15%      11%      11% 
                                                    a                                        f 
 
4 - A lot less likely        118642    55377    63265           36654           26611    14056    18975    85610 
                                 10%       9%      10%             10%             10%      11%       7%      10% 
                                                                                             f                 f 
 
No difference                312111   158428   153683           87327           66356    30553    48561   232997 
                                 26%      27%      25%             24%             25%      23%      18%      28% 
                                                                                             f                ef 
 
Don't know                    79233    59701    19532           12676            6856     2370    58545    18317 
                                  7%      10%       3%              4%              3%       2%      22%       2% 
                                           b                                                         eg 
 
Summary: More likely         349202   178718   170484          112483           58001    45386    73367   230449 
                                 29%      30%      27%             31%             22%      34%      28%      28% 
                                                                    d                       fg 
 
Summary: Less likely         261610   111480   150130           93582           56548    33900    48101   179608 
                                 21%      19%      24%             26%             22%      26%      18%      22% 
                                                    a                                        f                 f 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               610811   290198   320614          206065          114548    79286   121468   410057 
Mean                           2.37     2.29     2.43            2.38            2.54     2.31     2.33     2.39 
                                                    a 
Standard error                  .03      .04      .04             .05             .08      .07      .05      .04 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         157118    41619    48618        5021       8387     4460     4637         3373         8328    32676    50310   106808    43816   113302 
                                 13%      14%      12%          6%         9%      15%      14%          10%          14%      17%      15%      12%      14%      13% 
                                          cd        c                               c        c                         c       cd 
 
2 - A little more likely     192084    41538    57156       11035      16785     4160     8916         8372        10212    33909    54419   137664    50167   141917 
                                 16%      14%      15%         13%        18%      14%      27%          25%          17%      17%      16%      16%      16%      16% 
                                                                                           abc          abc 
 
3 - A little less likely     142968    25028    53526       15867      11298     2477     2746         2586         9127    19878    34963   108005    41445   101523 
                                 12%       8%      14%         19%        12%       8%       8%           8%          15%      10%      10%      12%      13%      11% 
                                                    a         agi                                                      a 
 
4 - A lot less likely        118642    20245    49707        4054      11641     4770     2018         5523         3470    17214    38417    80225    33654    84987 
                                 10%       7%      13%          5%        13%      16%       6%          16%           6%       9%      11%       9%      11%       9% 
                                                  ach                    ach      ach                   ach 
 
No difference                312111    71411    94253       25323      27200     9549     7308         7146        15084    53913    86467   225644    79756   232356 
                                 26%      24%      24%         30%        30%      32%      22%          21%          25%      28%      25%      26%      25%      26% 
 
Don't know                    79233    30477    12596        6034       3135     3507     2455         1106        10760     9165    22917    56316    19294    59939 
                                  7%      10%       3%          7%         3%      12%       8%           3%          18%       5%       7%       6%       6%       7% 
                                         bdi                    b                 bdi                             abcdgi 
 
Summary: More likely         349202    83157   105774       16056      25173     8620    13553        11745        18540    66584   104730   244472    93983   255219 
                                 29%      28%      27%         19%        27%      29%      41%          34%          30%      34%      30%      28%      30%      28% 
                                           c        c                      c              abcd            c            c       bc 
 
Summary: Less likely         261610    45272   103233       19921      22940     7247     4764         8109        12598    37092    73380   188230    75099   186510 
                                 21%      15%      26%         23%        25%      25%      15%          24%          21%      19%      21%      22%      24%      21% 
                                                  afi           a          a 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               610811   128429   209006       35977      48112    15867    18317        19854        31138   103677   178109   432702   169082   441730 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.37     2.19     2.50        2.53       2.54     2.48     2.12         2.52         2.25     2.21     2.35     2.37     2.38     2.36 
                                                  afi         afi       afhi 
Standard error                  .03      .08      .06         .10        .08      .21      .15          .17          .11      .08      .06      .04      .06      .04 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         157118   130300      10535       2757       2940      10586    15160    15665     7074    90446    29107     30025       6969      571 
                                 13%      14%        12%         4%        10%        12%      10%      10%      20%      13%      12%       13%        15%       7% 
                                           c          c                                c                         fg        m                  m          m 
 
2 - A little more likely     192084   153778      16694       9549       2392       9671    22222    24955     7309   103746    38407     42372       6626      932 
                                 16%      16%        20%        15%         8%        11%      15%      16%      21%      15%      16%       18%        14%      12% 
                                                     de                                                                                       m 
 
3 - A little less likely     142968   113665      10557       6548       6423       5775    18291    29058     4320    75615    29184     29118       7714     1338 
                                 12%      12%        12%        10%        22%         7%      12%      18%      12%      11%      12%       13%        17%      17% 
                                                                          ace                                                                           ij       ij 
 
4 - A lot less likely        118642    91762       8288       6518       4093       7981    14056    25397     3331    61611    30918     20432       4542     1138 
                                 10%      10%        10%        10%        14%         9%      10%      16%      10%       9%      13%        9%        10%      15% 
                                                                                                         f                          k                            ik 
 
No difference                312111   238095      22229      21601       6105      24081    38679    42366     6052   194203    60194     47648       8449     1618 
                                 26%      25%        26%        34%        21%        28%      26%      26%      17%      28%      24%       21%        18%      21% 
                                                                ad                                                       klm        l 
 
Don't know                    79233    60271       4458       3230       1836       9438     5591     1702     2070    27178    13913     31511       5818      813 
                                  7%       6%         5%         5%         6%        11%       4%       1%       6%       4%       6%       14%        13%      10% 
                                                                                                g                 g                          ij         ij       ij 
 
Summary: More likely         349202   284077      27229      12306       5332      20257    37382    40620    14383   194192    67514     72397      13595     1503 
                                 29%      30%        32%        20%        18%        23%      25%      25%      41%      28%      27%       32%        30%      19% 
                                          cd         cd                                                          fg        m        m         m          m 
 
Summary: Less likely         261610   205427      18845      13065      10516      13756    32346    54455     7651   137226    60102     49550      12255     2476 
                                 21%      22%        22%        21%        35%        16%      22%      34%      22%      20%      24%       22%        27%      32% 
                                                                         abce                           fh                                               i      ijk 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               610811   489504      46074      25371      15848      34013    69729    95075    22033   331419   127616    121947      25850     3979 
Mean                           2.37     2.34       2.36       2.66       2.74       2.33     2.45     2.68     2.18     2.33     2.49      2.33       2.38     2.76 
                                                                ab         ab                            h                                                     ijkl 
Standard error                  .03      .04        .10        .11        .16        .16      .10      .08      .14      .07      .07       .06        .07      .09 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         157118      800      485    12310    12912    33046     3631    12480     9380     5503     8058    18582     7494     3745    11905 
                                 13%       3%       6%      14%      14%      12%       9%      10%      14%      19%      14%      13%      11%      22%      16% 
                                                             a        a                                   a        a        a        a            abefgl        a 
 
2 - A little more likely     192084     7741      421    15334    10968    42820     5820    29736    12717     2994     5258    19369     6686     3056     9118 
                                 16%      25%       5%      18%      12%      15%      15%      23%      19%      10%       9%      14%      10%      18%      12% 
                                       bdjln                jl                             bdejkln 
 
3 - A little less likely     142968     2204     1078    14037     9387    27786     5356    10462     7227     6989     9946    16640     6256     1489    11643 
                                 12%       7%      14%      17%      10%      10%      14%       8%      11%      24%      17%      12%       9%       9%      15% 
                                                           egl                                               adegklm       eg                                  eg 
 
4 - A lot less likely        118642     3698      417     6594     7386    23436     4072    15030     7103      489     3328    19222     7707      874     8762 
                                 10%      12%       5%       8%       8%       8%      10%      12%      11%       2%       6%      14%      11%       5%      11% 
                                                                                                 i                               ceijm 
 
No difference                312111    14155     3749    22042    28003    61012    11501    33751    20293     6072    13761    39128    23436     4245    13596 
                                 26%      45%      49%      26%      29%      22%      29%      26%      30%      21%      24%      28%      35%      25%      18% 
                                    cegijkmn cdefgijk        n        n                 n        n        n                          n       en 
                                                   mn 
 
Don't know                    79233        0      490     1360     2069    29654     2465     7753      766     2495     5744     2170     5030     1168    14977 
                                  7%       0%       6%       2%       2%      11%       6%       6%       1%       9%      10%       2%       7%       7%      20% 
                                                                           acdhk       ck       ck               chk    acdhk              cdhk       ck acdefghj 
                                                                                                                                                              klm 
 
Summary: More likely         349202     8541      906    27645    23880    75866     9452    42216    22097     8497    13316    37951    14180     6802    21023 
                                 29%      27%      12%      33%      25%      27%      24%      33%      33%      29%      23%      27%      21%      40%      28% 
                                                            bl                 b                bl       bl                                     bdefjkln        b 
 
Summary: Less likely         261610     5901     1495    20631    16773    51222     9428    25492    14329     7478    13275    35861    13963     2363    20405 
                                 21%      19%      19%      24%      18%      18%      24%      20%      21%      25%      23%      25%      21%      14%      27% 
                                                             m                                                                      em                        dem 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
 
  



BMG – 8594 – DECC         Page 635 

Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               610811    14442     2401    48276    40653   127088    18880    67708    36426    15974    26591    73812    28143     9165    41428 
Mean                           2.37     2.61     2.59     2.31     2.28     2.33     2.52     2.41     2.33     2.15     2.32     2.49     2.50     1.94     2.42 
                                                             m                 m        m        m                                   m        m                 m 
Standard error                  .03      .21      .28      .07      .13      .08      .14      .09      .15      .20      .16      .10      .15      .15      .10 
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Table 1.103 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         157118     8116     8671 
                                 13%      20%      16% 
 
2 - A little more likely     192084    10381     9666 
                                 16%      26%      17% 
 
3 - A little less likely     142968     3376     9091 
                                 12%       9%      16% 
 
4 - A lot less likely        118642     1635     8889 
                                 10%       4%      16% 
                                                    a 
 
No difference                312111     7908     9461 
                                 26%      20%      17% 
 
Don't know                    79233     3094        0 
                                  7%       8%       0% 
                                           b 
 
Summary: More likely         349202    18497    18337 
                                 29%      47%      33% 
 
Summary: Less likely         261610     5011    17980 
                                 21%      13%      32% 
                                                    a 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               610811    23508    36317 
Mean                           2.37     1.94     2.50 
                                                    a 
Standard error                  .03      .13      .16 
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Table 1.104 A 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         121477    64043    57434           36009           21425    14262    25248    81968 
                                 10%      11%       9%             10%              8%      11%       9%      10% 
 
2 - A little more likely      88846    39890    48956           31120           17836    14344    20347    54155 
                                  7%       7%       8%              9%              7%      11%       8%       7% 
                                                                                             g 
 
3 - A little less likely     104014    41095    62919           36180           26739    17142    18850    68023 
                                  9%       7%      10%             10%             10%      13%       7%       8% 
                                                    a                                       fg 
 
4 - A lot less likely        264427   127578   136850           93651           43199    32029    51198   181200 
                                 22%      21%      22%             26%             17%      24%      19%      22% 
                                                                    d                        f 
 
No difference                342874   176605   166269           94916           71353    32062    55420   255392 
                                 28%      30%      27%             26%             27%      24%      21%      31% 
                                                                                                              ef 
 
Don't know                    80517    59116    21401           14192            7209     2370    57513    20633 
                                  7%      10%       3%              4%              3%       2%      22%       3% 
                                           b                                                         eg 
 
Summary: More likely         210323   103933   106390           67129           39261    28606    45595   136123 
                                 17%      17%      17%             19%             15%      22%      17%      17% 
                                                                                             g 
 
Summary: Less likely         368442   168673   199769          129831           69938    49171    70047   249223 
                                 30%      28%      32%             36%             27%      37%      26%      30% 
                                                    a               d                       fg 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               578765   272606   306159          196960          109199    77777   115642   385346 
Mean                           2.88     2.85     2.91            2.95            2.84     2.86     2.83     2.90 
Standard error                  .04      .05      .05             .06             .09      .08      .07      .05 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         121477    31441    33647        5702       7422     6018     4315         3144         6794    22993    44092    77385    29928    91549 
                                 10%      11%       9%          7%         8%      20%      13%           9%          11%      12%      13%       9%      10%      10% 
                                                                                 abcd                                                    k 
 
2 - A little more likely      88846    16713    31736        6109       6105      955     6154         4097         3870    13108    20887    67959    29342    59504 
                                  7%       6%       8%          7%         7%       3%      19%          12%           6%       7%       6%       8%       9%       7% 
                                                                                       abcdehi                                                             m 
 
3 - A little less likely     104014    29061    35111        6648       6572      647     2753         1922         6633    14668    28766    75248    31998    72016 
                                  9%      10%       9%          8%         7%       2%       8%           6%          11%       7%       8%       9%      10%       8% 
                                           e                                                                           e 
 
4 - A lot less likely        264427    49051    99968       16468      26149     8239     3610         9758        11408    39340    79644   184783    72091   192336 
                                 22%      17%      26%         19%        28%      28%      11%          29%          19%      20%      23%      21%      23%      21% 
                                                  afi                  acfhi       af                    af 
 
No difference                342874    74534   102391       26164      29101     9557     8664         8078        17585    65875    91863   251011    84601   258272 
                                 28%      25%      26%         31%        32%      33%      27%          24%          29%      34%      27%      29%      27%      29% 
                                                                                                                               ab 
 
Don't know                    80517    29517    13002        6243       3098     3507     2583         1106        10692    10771    22241    58276    20171    60347 
                                  7%      10%       3%          7%         3%      12%       8%           3%          18%       5%       6%       7%       6%       7% 
                                         bdi                   bd                  bd                             abcdgi 
 
Summary: More likely         210323    48154    65383       11811      13527     6972    10468         7241        10664    36101    64979   145344    59270   151053 
                                 17%      16%      17%         14%        15%      24%      32%          21%          18%      18%      19%      17%      19%      17% 
                                                                                        abcdhi 
 
Summary: Less likely         368442    78112   135079       23116      32721     8886     6364        11680        18041    54008   108410   260031   104089   264353 
                                 30%      26%      35%         27%        36%      30%      19%          34%          30%      28%      31%      30%      33%      29% 
                                                  afi                    afi 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               578765   126266   200462       34927      46248    15859    16832        18922        28705    90109   173389   405376   163359   415405 
  



BMG – 8594 – DECC         Page 640 

Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.88     2.76     3.00        2.97       3.11     2.70     2.34         2.97         2.79     2.78     2.83     2.91     2.90     2.88 
                                                  afi           f       afhi                              f 
Standard error                  .04      .10      .06         .13        .09      .25      .19          .19          .14      .09      .07      .04      .07      .04 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         121477    95472       8101       4229       1466      12208    11829    11301     2716    72587    22078     22418       4038      355 
                                 10%      10%        10%         7%         5%        14%       8%       7%       8%      11%       9%       10%         9%       5% 
                                                                                       c                                   m        m         m          m 
 
2 - A little more likely      88846    71880       6618       6553        982       2813    12442    10178     4963    41066    21712     23068       2533      468 
                                  7%       8%         8%        10%         3%         3%       8%       6%      14%       6%       9%       10%         5%       6% 
                                                                 e                                                g                          il 
 
3 - A little less likely     104014    83687      11612       4495       1088       3133    12406    18971     2820    57997    21419     18915       5106      578 
                                  9%       9%        14%         7%         4%         4%       8%      12%       8%       8%       9%        8%        11%       7% 
                                           e       acde 
 
4 - A lot less likely        264427   210889      17149      12594      11179      12617    29051    49391     7799   141959    60013     46925      13079     2451 
                                 22%      22%        20%        20%        38%        15%      20%      31%      22%      21%      24%       20%        28%      32% 
                                                                         abce                            f                                              ik      ijk 
 
No difference                342874   264142      24891      19632       7239      26969    40955    47938     9788   210589    62641     58483       9504     1656 
                                 28%      28%        29%        31%        24%        31%      28%      30%      28%      31%      25%       26%        21%      21% 
                                                                                                                          lm 
 
Don't know                    80517    61801       4390       2699       1836       9791     7315     1365     2070    28602    13859     31296       5858      902 
                                  7%       6%         5%         4%         6%        11%       5%       1%       6%       4%       6%       14%        13%      12% 
                                                                                     abc        g                 g                          ij         ij       ij 
 
Summary: More likely         210323   167353      14719      10782       2448      15021    24272    21479     7679   113653    43790     45486       6571      823 
                                 17%      18%        17%        17%         8%        17%      16%      13%      22%      17%      18%       20%        14%      11% 
                                           d                                                                               m        m        lm 
 
Summary: Less likely         368442   294576      28761      17088      12267      15750    41457    68361    10619   199956    81432     65841      18184     3029 
                                 30%      31%        34%        27%        41%        18%      28%      43%      31%      29%      33%       29%        39%      39% 
                                           e          e                    ce                           fh                                             ijk       ik 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               578765   461928      43480      27871      14714      30771    65728    89840    18297   313609   125222    111327      24755     3852 
Mean                           2.88     2.89       2.87       2.91       3.49       2.53     2.89     3.18     2.86     2.86     2.95      2.81       3.10     3.33 
                                           e                             abce                            f                                              ik      ijk 
Standard error                  .04      .04        .11        .12        .17        .20      .12      .09      .16      .08      .07       .07        .08      .09 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         121477     1963      465    11776    10098    28512      827    14048     7805     2990     6437    10593     4486     2838     6825 
                                 10%       6%       6%      14%      11%      10%       2%      11%      12%      10%      11%       7%       7%      17%       9% 
                                                           fkl        f        f                 f        f        f        f        f               fkl        f 
 
2 - A little more likely      88846     4140        0     7661     7804    11704     2399    11171     2192     6598     1382     9098     3611     1590     6012 
                                  7%      13%       0%       9%       8%       4%       6%       9%       3%      22%       2%       6%       5%       9%       8% 
                                        behj                ej                                  ej          bcdefghj                                   j 
                                                                                                                klmn 
 
3 - A little less likely     104014     1048      900     5855     5078    31943     2662     6161     8032     2282     8615    10228     3005     1093     7188 
                                  9%       3%      12%       7%       5%      11%       7%       5%      12%       8%      15%       7%       4%       6%       9% 
                                                                            cdgl                         gl            acdgkl 
 
4 - A lot less likely        264427     5921      740    22042    18897    52525    10205    31234    15418     5598    11114    35196    13604     2306    20043 
                                 22%      19%      10%      26%      20%      19%      26%      24%      23%      19%      19%      25%      20%      13%      26% 
                                                           bem                         bm        m                                   m                        bem 
 
No difference                342874    15526     4045    22685    26778    64521    14164    38846    23272     4579    12803    47471    26804     5525    15024 
                                 28%      49%      53%      27%      28%      23%      36%      30%      34%      16%      22%      33%      40%      32%      20% 
                                    cdegijkn cdegijkm                                eijn        n      ein                       eijn   cdeijn        n 
                                                    n 
 
Don't know                    80517        0      490     1660     2069    28550     2588     7753      766     2495     5744     2523     5098     1226    14909 
                                  7%       0%       6%       2%       2%      10%       7%       6%       1%       9%      10%       2%       8%       7%      20% 
                                                                           acdhk       ck       ck               chk    acdhk              cdhk      chk acdefghj 
                                                                                                                                                              klm 
 
Summary: More likely         210323     6103      465    19437    17902    40216     3226    25218     9997     9587     7819    19691     8097     4428    12837 
                                 17%      19%       6%      23%      19%      14%       8%      20%      15%      33%      13%      14%      12%      26%      17% 
                                                        befjkl        f                          f          befhjkln                              befjkl        f 
 
Summary: Less likely         368442     6969     1640    27896    23976    84468    12867    37395    23450     7880    19730    45424    16609     3398    27231 
                                 30%      22%      21%      33%      25%      30%      33%      29%      35%      27%      34%      32%      24%      20%      36% 
                                                             m                          m                 m                 m        m                        dlm 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               578765    13071     2105    47333    41878   124683    16093    62613    33447    17467    27548    65115    24706     7826    40068 
Mean                           2.88     2.84     2.91     2.81     2.78     2.87     3.38     2.87     2.93     2.60     2.89     3.08     3.04     2.37     3.01 
                                                             m                 m cdeghjmn        m        m                 m        m        m                 m 
Standard error                  .04      .27      .37      .09      .15      .09      .13      .12      .18      .24      .17      .11      .16      .20      .11 
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Table 1.104 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely         121477     7701     4115 
                                 10%      19%       7% 
                                           b 
 
2 - A little more likely      88846     6045     7440 
                                  7%      15%      13% 
 
3 - A little less likely     104014     3622     6304 
                                  9%       9%      11% 
 
4 - A lot less likely        264427     5799    13785 
                                 22%      15%      25% 
 
No difference                342874     8249    12582 
                                 28%      21%      23% 
 
Don't know                    80517     3094     1552 
                                  7%       8%       3% 
 
Summary: More likely         210323    13746    11555 
                                 17%      35%      21% 
 
Summary: Less likely         368442     9421    20089 
                                 30%      24%      36% 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               578765    23167    31643 
Mean                           2.88     2.32     2.94 
                                                    a 
Standard error                  .04      .18      .17 
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Table 1.105 A 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely          71230    30347    40882           28029           12853    11722    14486    45022 
                                  6%       5%       7%              8%              5%       9%       5%       5% 
                                                                                            fg 
 
2 - A little more likely     155174    74730    80444           54754           25690    23217    33539    98418 
                                 13%      13%      13%             15%             10%      18%      13%      12% 
                                                                    d                       fg 
 
3 - A little less likely     125731    52491    73240           42611           30630    13163    26469    86099 
                                 10%       9%      12%             12%             12%      10%      10%      11% 
                                                    a 
 
4 - A lot less likely        198401   108451    89950           55609           34341    26372    25214   146815 
                                 16%      18%      14%             15%             13%      20%       9%      18% 
                                           b                                                 f                 f 
 
No difference                349154   170923   178231          104164           74067    31964    64059   253130 
                                 29%      29%      29%             29%             28%      24%      24%      31% 
                                                                                                              ef 
 
Don't know                   102466    71384    31081           20902           10180     5770    64809    31887 
                                  8%      12%       5%              6%              4%       4%      24%       4% 
                                           b                                                         eg 
 
Summary: More likely         226404   105078   121326           82783           38543    34939    48024   143440 
                                 19%      18%      20%             23%             15%      27%      18%      17% 
                                                                    d                       fg 
 
Summary: Less likely         324132   160941   163191           98220           64971    39535    51683   232914 
                                 27%      27%      26%             27%             25%      30%      19%      28% 
                                                                                             f                 f 
 
Not asked                    215961    88701   127260           53715           73544    19497    38129   158334 
                                 18%      15%      20%             15%             28%      15%      14%      19% 
                                                    a                               c                         ef 
 
  



BMG – 8594 – DECC         Page 647 

Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
Base for stats               550536   266019   284517          181002          103514    74474    99707   376354 
Mean                           2.82     2.90     2.75            2.70            2.84     2.73     2.63     2.89 
                                           b                                                                   f 
Standard error                  .03      .04      .05             .06             .09      .08      .06      .04 
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Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          71230    24321    20588        1270       2743     1671     1935         2617         3481    12169    21636    49593    21918    49312 
                                  6%       8%       5%          1%         3%       6%       6%           8%           6%       6%       6%       6%       7%       5% 
                                          cd        c                                                     c            c       cd 
 
2 - A little more likely     155174    40222    42219        7835      11329     2191     7530         8522        10634    24199    46325   108849    37512   117662 
                                 13%      14%      11%          9%        12%       7%      23%          25%          17%      12%      13%      12%      12%      13% 
                                                                                         bcdei       abcdei           bc 
 
3 - A little less likely     125731    24196    50921        7423      12361     1267     1298         1927         6511    19827    32826    92905    49988    75743 
                                 10%       8%      13%          9%        13%       4%       4%           6%          11%      10%      10%      11%      16%       8% 
                                                  aef                    aef                                                                               m 
 
4 - A lot less likely        198401    36362    75440       14806      15490     7429     4027         5739         5494    33613    61059   137342    46917   151484 
                                 16%      12%      19%         17%        17%      25%      12%          17%           9%      17%      18%      16%      15%      17% 
                                                   ah           h          h       ah                                           h 
 
No difference                349154    70727   107902       27056      32117    12126    10834         8097        17811    62052    96528   252627    83237   265917 
                                 29%      24%      28%         32%        35%      41%      33%          24%          29%      32%      28%      29%      26%      29% 
                                                                          ab      abg                                           a 
 
Don't know                   102466    34489    18786        8944       4408     4238     2455         1204        13048    14894    29120    73346    28560    73906 
                                  8%      12%       5%         10%         5%      14%       8%           4%          21%       8%       8%       8%       9%       8% 
                                         bdg                   bd                 bdg                            abcdfgi 
 
Summary: More likely         226404    64543    62806        9105      14071     3862     9465        11139        14116    36368    67962   158442    59430   166974 
                                 19%      22%      16%         11%        15%      13%      29%          33%          23%      19%      20%      18%      19%      18% 
                                         bcd                                              bcde        bcdei          bcd        c 
 
Summary: Less likely         324132    60558   126361       22229      27850     8696     5325         7666        12006    53440    93884   230248    96905   227227 
                                 27%      20%      32%         26%        30%      30%      16%          22%          20%      27%      27%      26%      31%      25% 
                                                  afh                    afh                                                    a                          m 
 
Not asked                    215961    65785    74265       18037      13570      477     4598         6048         3891    29290    56998   158962    46498   169462 
                                 18%      22%      19%         21%        15%       2%      14%          18%           6%      15%      17%      18%      15%      19% 
                                        dehi       eh          eh         eh                 e           eh                    eh                                   l 
 
Base for stats               550536   125101   189167       31334      41922    12558    14790        18805        26121    89808   161846   388690   156334   394202 
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Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.82     2.58     2.96        3.14       2.97     3.15     2.50         2.57         2.54     2.83     2.82     2.82     2.78     2.84 
                                                 afgh       afghi       afgh                                                   ah 
Standard error                  .03      .09      .06         .12        .08      .21      .19          .17          .12      .08      .06      .04      .06      .04 
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Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          71230    55685       5234       2482       4323       3505     8587     9857     1411    43743    10863     13716       2694      214 
                                  6%       6%         6%         4%        15%         4%       6%       6%       4%       6%       4%        6%         6%       3% 
                                                                         abce                                              m                  m 
 
2 - A little more likely     155174   122928      13588       7406       3783       7469    20903    24655     3850    79519    35408     33634       5979      634 
                                 13%      13%        16%        12%        13%         9%      14%      15%      11%      12%      14%       15%        13%       8% 
                                                                                                                                    m         m 
 
3 - A little less likely     125731    96978      11355       7665       3026       6707    21287    13951     4892    70695    27784     20450       5912      890 
                                 10%      10%        13%        12%        10%         8%      14%       9%      14%      10%      11%        9%        13%      11% 
                                                                                                                                                         k 
 
4 - A lot less likely        198401   160335      15907       7136       4193      10830    17903    34820     7312   109358    46129     35778       6180      956 
                                 16%      17%        19%        11%        14%        12%      12%      22%      21%      16%      19%       16%        13%      12% 
                                                      c                                                  f                         lm 
 
No difference                349154   272803      20055      22567       6542      27187    38819    52742    10425   208078    64476     62538      11550     2513 
                                 29%      29%        24%        36%        22%        31%      26%      33%      30%      30%      26%       27%        25%      32% 
                                                                bd                                                                                                l 
 
Don't know                   102466    79141       6622       2946       1923      11834     6499     3119     2266    41407    17063     34990       7803     1203 
                                  8%       8%         8%         5%         6%        14%       4%       2%       7%       6%       7%       15%        17%      16% 
                                                                                      ac                          g                          ij         ij       ij 
 
Summary: More likely         226404   178613      18822       9888       8106      10974    29490    34512     5261   123262    46271     47350       8673      849 
                                 19%      19%        22%        16%        27%        13%      20%      22%      15%      18%      19%       21%        19%      11% 
                                                      e                    ce                                              m        m         m          m 
 
Summary: Less likely         324132   257313      27262      14801       7219      17537    39190    48770    12204   180053    73913     56228      12092     1846 
                                 27%      27%        32%        23%        24%        20%      27%      30%      35%      26%      30%       25%        26%      24% 
                                                      e                                                                             k 
 
Not asked                    215961   165946      11941      12883       5839      19351    33698    20874     4578   135793    44802     28061       5955     1349 
                                 18%      17%        14%        20%        20%        22%      23%      13%      13%      20%      18%       12%        13%      17% 
                                                                                                g                         kl       kl                             k 
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Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               550536   435926      46084      24689      15325      28511    68680    83282    17465   303315   120184    103578      20765     2694 
Mean                           2.82     2.83       2.82       2.79       2.46       2.87     2.71     2.89     3.04     2.81     2.91      2.76       2.75     2.96 
                                           d 
Standard error                  .03      .04        .10        .11        .19        .16      .10      .09      .14      .07      .06       .06        .08      .10 
  



BMG – 8594 – DECC         Page 652 

Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          71230        0      446     2845     2867    16980      575     7179     3136        0     6871    10899     3407     1464     6325 
                                  6%       0%       6%       3%       3%       6%       1%       6%       5%       0%      12%       8%       5%       9%       8% 
                                                                               f                                        acdfi       cf                cf      cdf 
 
2 - A little more likely     155174     3082      602    13488    13286    36902     4828    18387     6100     8335     2083    10299     7609     1965     9099 
                                 13%      10%       8%      16%      14%      13%      12%      14%       9%      28%       4%       7%      11%      11%      12% 
                                                            jk       jk       jk        j       jk          abcdefgh                          j        j        j 
                                                                                                               jklmn 
 
3 - A little less likely     125731      323      898    15516     9711    22025     3877     5463     9289     5817     3406    18882     6537     3087     7105 
                                 10%       1%      12%      18%      10%       8%      10%       4%      14%      20%       6%      13%      10%      18%       9% 
                                                    a adefgjln        g                 g                ag    aegjn               aeg        g    aegjn        g 
 
4 - A lot less likely        198401     7618      257    13494    16505    39688     5830    23402    13321      585     9227    28250    12324     1817    12159 
                                 16%      24%       3%      16%      17%      14%      15%      18%      20%       2%      16%      20%      18%      11%      16% 
                                         bim                 i       bi        i        i       bi       bi                 i       bi       bi                 i 
 
No difference                349154    17574     3765    23445    24552    67706    14613    44939    24640     6769    15523    41044    22641     4977    17368 
                                 29%      56%      49%      28%      26%      24%      37%      35%      36%      23%      27%      29%      33%      29%      23% 
                                    cdefghij cdeijkmn                                 den       en       en                                  en 
                                        klmn 
 
Don't know                   102466        0      672     2890     3802    34453     3123     9842      999     3035     8986     5735     4090     1267    17945 
                                  8%       0%       9%       3%       4%      12%       8%       8%       1%      10%      15%       4%       6%       7%      24% 
                                                                          acdhkl       ch       ch               ach  acdghkl                            acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         226404     3082     1048    16333    16153    53882     5402    25566     9236     8335     8954    21198    11016     3429    15423 
                                 19%      10%      14%      19%      17%      19%      14%      20%      14%      28%      15%      15%      16%      20%      20% 
                                                                                                                afhk 
 
Summary: Less likely         324132     7941     1155    29010    26216    61713     9707    28865    22610     6403    12632    47132    18862     4904    19264 
                                 27%      25%      15%      34%      28%      22%      25%      22%      33%      22%      22%      33%      28%      29%      25% 
                                                         begjn                                          beg                       begj 
 
Not asked                    215961     2784     1064    13266    24570    60495     6237    19092    10053     4807    12060    26684    11193     2544     6353 
                                 18%       9%      14%      16%      26%      22%      16%      15%      15%      16%      21%      19%      17%      15%       8% 
                                                             n     acgn     acgn        n        n                          n        n        n 
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Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               550536    11023     2203    45343    42370   115595    15109    54431    31846    14737    21586    68330    29878     8333    34687 
Mean                           2.82     3.41     2.44     2.87     2.94     2.73     2.99     2.83     3.03     2.47     2.69     2.94     2.93     2.63     2.72 
Standard error                  .03      .22      .30      .07      .12      .08      .14      .11      .16      .14      .22      .11      .14      .15      .11 
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Table 1.105 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1 - Much more likely          71230     4366     3870 
                                  6%      11%       7% 
 
2 - A little more likely     155174     7245    11866 
                                 13%      18%      21% 
 
3 - A little less likely     125731     5616     8178 
                                 10%      14%      15% 
 
4 - A lot less likely        198401     4533     9391 
                                 16%      11%      17% 
 
No difference                349154     8834    10764 
                                 29%      22%      19% 
 
Don't know                   102466     3917     1709 
                                  8%      10%       3% 
 
Summary: More likely         226404    11611    15736 
                                 19%      29%      28% 
 
Summary: Less likely         324132    10149    17569 
                                 27%      26%      32% 
 
Not asked                    215961     5123     9635 
                                 18%      13%      17% 
 
Base for stats               550536    21760    33305 
Mean                           2.82     2.47     2.69 
Standard error                  .03      .17      .15 
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Table 1.106 A 
E15/E17/E35/E39. Consideration combined 
Base: Where businesses with autonomy 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a        b               c               d        e        f        g 
 
Unweighted Bases               2304     1297     1007             658             349      381      743     1180 
 
Weighted Bases              1218116   597028   621088          359784          261305   131707   266704   819705 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
1/would definitely not 
  consider                   319755   153088   166667           74513           92154    23123    52978   243654 
                                 26%      26%      27%             21%             35%      18%      20%      30% 
                                                                                    c                         ef 
 
2 to 5/not sure/probably 
  not consider it            419864   183752   236112          136343           99769    53350    85979   280535 
                                 34%      31%      38%             38%             38%      41%      32%      34% 
                                                    a                                       fg 
 
6 to 10/would probably 
  /definitely consider 
  it                         271053   124805   146248           86118           60129    35470    59012   176571 
                                 22%      21%      24%             24%             23%      27%      22%      22% 
                                                                                             g 
 
6 to 7/ might consider 
  it                         168676    72476    96199           56184           40015    20787    38703   109186 
                                 14%      12%      15%             16%             15%      16%      15%      13% 
                                                    a 
 
8 to 10/ would 
  definately consider it     102377    52329    50048           29934           20114    14684    20309    67384 
                                  8%       9%       8%              8%              8%      11%       8%       8% 
                                                                                             f 
 
Other answer                 109172    71746    37425           23784           13641     6010    60846    42316 
                                  9%      12%       6%              7%              5%       5%      23%       5% 
                                           b                                                         eg 
 
Not asked                    102662    63636    39026           39026               0    13753     7890    81018 
                                  8%      11%       6%             11%              0%      10%       3%      10% 
                                           b                        d                        f                 f 
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Table 1.106 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: Where businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2304      383      697         176        333       64       63           67          157      361      660     1644      533     1771 
 
Weighted Bases              1218116   296102   390120       85370      92017    29399    32677        34154        60872   196044   344492   873625   314630   903486 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1/would definitely not 
  consider                   319755    85196    93660       27347      17672    10373     5996         6797        14122    58162   100668   219088    73249   246507 
                                 26%      29%      24%         32%        19%      35%      18%          20%          23%      30%      29%      25%      23%      27% 
                                           d                  bdf                 bdf                                          bd        k 
 
2 to 5/not sure/probably 
  not consider it            419864   100656   134229       36275      38130    10092     8567         9437        18141    64337   115318   304547   121691   298173 
                                 34%      34%      34%         42%        41%      34%      26%          28%          30%      33%      33%      35%      39%      33% 
                                                            bfghi     abfghi                                                                               m 
 
6 to 10/would probably 
  /definitely consider 
  it                         271053    55806    92509        9590      25331     5566    10150        11193        11707    48273    82250   188802    70042   201011 
                                 22%      19%      24%         11%        28%      19%      31%          33%          19%      25%      24%      22%      22%      22% 
                                           c        c                    ach                ac          ach            c        c 
 
6 to 7/ might consider 
  it                         168676    36291    63642        6170      16553     3186     6820         5136         4901    25541    50523   118153    41045   127630 
                                 14%      12%      16%          7%        18%      11%      21%          15%           8%      13%      15%      14%      13%      14% 
                                                   ch                    ach                ch                                  c 
 
8 to 10/ would 
  definately consider it     102377    19515    28867        3420       8778     2379     3329         6057         6806    22732    31728    70649    28996    73381 
                                  8%       7%       7%          4%        10%       8%      10%          18%          11%      12%       9%       8%       9%       8% 
                                                                           c                            abc            c      abc 
 
Other answer                 109172    35511    24130        6897       5305     2989     4234         3183        15741    11183    25039    84133    26966    82206 
                                  9%      12%       6%          8%         6%      10%      13%           9%          26%       6%       7%      10%       9%       9% 
                                         bdi                                               bdi                  abcdefgi 
 
Not asked                    102662    22174    45593        5669       6321      379     3730         3544         1162    14090    21217    81445    22682    79979 
                                  8%       7%      12%          7%         7%       1%      11%          10%           2%       7%       6%       9%       7%       9% 
                                           h    adehi           h          h                eh           eh                     h                 j 
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Table 1.106 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: Where businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2304     1738        212        165         68        121      192      281       88      505      515       622        405      257 
 
Weighted Bases              1218116   953817      84703      63085      29629      86883   147696   160017    34734   688593   246524    229167      46073     7759 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1/would definitely not 
  consider                   319755   249459      18324      19066       5542      27365    44343    40256     6227   214020    62702     36613       5413     1007 
                                 26%      26%        22%        30%        19%        31%      30%      25%      18%      31%      25%       16%        12%      13% 
                                                                                       b        h                       jklm      klm 
 
2 to 5/not sure/probably 
  not consider it            419864   327421      29699      21157      11164      30424    54728    69581    11902   237078    84411     80925      14665     2785 
                                 34%      34%        35%        34%        38%        35%      37%      43%      34%      34%      34%       35%        32%      36% 
 
6 to 10/would probably 
  /definitely consider 
  it                         271053   215512      27153      13568       6726       8093    32924    39313    10067   132172    55411     65207      16001     2261 
                                 22%      23%        32%        22%        23%         9%      22%      25%      29%      19%      22%       28%        35%      29% 
                                           e        ace          e          e                                                                ij        ijk       ij 
 
6 to 7/ might consider 
  it                         168676   135805      13633       8618       4954       5666    22682    24151     5998    72325    38411     45547      10622     1771 
                                 14%      14%        16%        14%        17%         7%      15%      15%      17%      11%      16%       20%        23%      23% 
                                           e          e                     e                                                       i         i         ij       ij 
 
8 to 10/ would 
  definately consider it     102377    79707      13520       4950       1773       2428    10242    15162     4069    59848    16999     19661       5379      490 
                                  8%       8%        16%         8%         6%         3%       7%       9%      12%       9%       7%        9%        12%       6% 
                                           e       acde                                                                                                 jm 
 
Other answer                 109172    83467       5710       3504       2661      13830     4924     6237     5565    46845    20505     33643       7254      925 
                                  9%       9%         7%         6%         9%        16%       3%       4%      16%       7%       8%       15%        16%      12% 
                                                                                     abc                         fg                          ij         ij        i 
 
Not asked                    102662    79543       4967       5790       3535       8826    11927     6215      973    62308    23495     13186       2892      781 
                                  8%       8%         6%         9%        12%        10%       8%       4%       3%       9%      10%        6%         6%      10% 
                                                                                                                           k        k                             k 
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Table 1.106 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: Where businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2304       43       34      322      135      402      113      229       91       42       96      217      131       77      232 
 
Weighted Bases              1218116    31381     7704    84944    95294   278249    39083   128304    67539    29348    58155   141794    67802    17121    76353 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1/would definitely not 
  consider                   319755     9392     3400    17006    30461    78826    11956    35820    17354     5283    15348    41819    16136     4779     9871 
                                 26%      30%      44%      20%      32%      28%      31%      28%      26%      18%      26%      29%      24%      28%      13% 
                                           n    chiln        n       cn       cn       cn       cn        n                 n       cn        n        n 
 
2 to 5/not sure/probably 
  not consider it            419864    15121     2332    32017    28660    85289    12062    42039    31133     7307    15780    51286    28213     5425    31148 
                                 34%      48%      30%      38%      30%      31%      31%      33%      46%      25%      27%      36%      42%      32%      41% 
                                       defij                 e                                       defgij                                  ej               dej 
 
6 to 10/would probably 
  /definitely consider 
  it                         271053     5457     2132    23305    16494    58765     7692    29956    14171    10664    13285    27343    13909     3522    18272 
                                 22%      17%      28%      27%      17%      21%      20%      23%      21%      36%      23%      19%      21%      21%      24% 
                                                           dek                                                 defkl 
 
6 to 7/ might consider 
  it                         168676     2354     1001    13849    10325    38245     3791    14350    10043     6930     3792    22007     9505     2763    14462 
                                 14%       8%      13%      16%      11%      14%      10%      11%      15%      24%       7%      16%      14%      16%      19% 
                                                             j                                                 adfgj                 j                 j     dfgj 
 
8 to 10/ would 
  definately consider it     102377     3103     1131     9456     6169    20520     3900    15606     4128     3734     9492     5336     4404      759     3810 
                                  8%      10%      15%      11%       6%       7%      10%      12%       6%      13%      16%       4%       6%       4%       5% 
                                                   kn       kn                          k      ekn                 k  dehklmn 
 
Other answer                 109172      345      279     5439     6031    32326     3419    11815     1019     3374     9806     8809     4402     1343    14802 
                                  9%       1%       4%       6%       6%      12%       9%       9%       2%      11%      17%       6%       6%       8%      19% 
                                                                            achk        h        h                 h  acdghkl                          h abcdefgh 
                                                                                                                                                              klm 
 
Not asked                    102662     1065      302     7176    13648    24699     3954     8674     5446     2721     3937    12537     5551     2052     2260 
                                  8%       3%       4%       8%      14%       9%      10%       7%       8%       9%       7%       9%       8%      12%       3% 
                                                             n       gn        n        n                 n                          n        n        n 
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Table 1.106 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: Where businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2304       69       71 
 
Weighted Bases              1218116    39634    55413 
                         ---------- -------- -------- 
 
1/would definitely not 
  consider                   319755     8963    13341 
                                 26%      23%      24% 
 
2 to 5/not sure/probably 
  not consider it            419864    12877    19178 
                                 34%      32%      35% 
 
6 to 10/would probably 
  /definitely consider 
  it                         271053    10759    15327 
                                 22%      27%      28% 
 
6 to 7/ might consider 
  it                         168676     4998    10259 
                                 14%      13%      19% 
 
8 to 10/ would 
  definately consider it     102377     5761     5067 
                                  8%      15%       9% 
 
Other answer                 109172     2865     3098 
                                  9%       7%       6% 
 
Not asked                    102662     4171     4469 
                                  8%      11%       8% 
  



BMG – 8594 – DECC         Page 660 

Table 1.107 A 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  41301    24547    16754           16754     2781     5633    32886 
                                 20%      17%      25%             25%      16%      16%      21% 
 
Would do things 
  ourselves                    9016     7013     2004            2004     1685     3206     4125 
                                  4%       5%       3%              3%      10%       9%       3% 
                                                                             f        f 
 
Recession / market 
  factors / economic 
  climate                      5796     2879     2917            2917        0      714     5082 
                                  3%       2%       4%              4%       0%       2%       3% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       48638    32135    16502           16502     4223     3632    40783 
                                 23%      23%      25%             25%      25%      11%      26% 
                                                                             e                 e 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    34147    22632    11515           11515     3518      725    29905 
                                 16%      16%      17%             17%      21%       2%      19% 
                                                                             e                 e 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          19616    15676     3939            3939     1353     2645    15617 
                                  9%      11%       6%              6%       8%       8%      10% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  2429     1972      457             457      457     1972        0 
                                  1%       1%       1%              1%       3%       6%       0% 
                                                                             f        f 
 
Level of information / 
  advice / details 
  needed                       9276     6593     2683            2683     1092      949     7234 
                                  4%       5%       4%              4%       6%       3%       5% 
 
Time limitations / 
  limited time left in 
  the building                26300    15702    10597           10597     1300     3753    21247 
                                 13%      11%      16%             16%       8%      11%      14% 
 
Building / structure 
  type / age issues           18314    13396     4918            4918     1905     2002    14407 
                                  9%      10%       7%              7%      11%       6%       9% 
 
Business size issues          14756     8107     6649            6649       25     1974    12757 
                                  7%       6%      10%             10%       *%       6%       8% 
                                                                                               d 
 
Level of work involved / 
  to be done                   2248     1948      300             300        0      249     1999 
                                  1%       1%       *%              *%       0%       1%       1% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             7531     4080     3451            3451      461       83     6987 
                                  4%       3%       5%              5%       3%       *%       4% 
 
Head office deals with 
  this / makes the final 
  decisions                    6429     4443     1985            1985      437     5045      947 
                                  3%       3%       3%              3%       3%      15%       1% 
                                                                                     df 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        2224       24     2200            2200      437       24     1763 
                                  1%       *%       3%              3%       3%       *%       1% 
                                                    a 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                132      107       25              25      132        0        0 
                                  *%       *%       *%              *%       1%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2716     1067     1648            1648        0      809     1907 
                                  1%       1%       2%              2%       0%       2%       1% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            9059     3377     5681            5681      377     1947     6735 
                                  4%       2%       9%              9%       2%       6%       4% 
                                                    a 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           9542     8314     1228            1228     1864     3422     4256 
                                  5%       6%       2%              2%      11%      10%       3% 
                                                                             f        f 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     2607      970     1637            1637      409      124     2074 
                                  1%       1%       2%              2%       2%       *%       1% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                    581      581        0               0        0        0      581 
                                  *%       *%       0%              0%       0%       0%       *% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)               674      350      324             324      102        0      572 
                                  *%       *%       *%              *%       1%       0%       *% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1276      846      430             430      409        0      867 
                                  1%       1%       1%              1%       2%       0%       1% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
There are other things 
  going on / other 
  factors / 
  considerations               1513     1513        0               0        0     1513        0 
                                  1%       1%       0%              0%       0%       4%       0% 
                                                                                      f 
 
Don’t need it                 10722     6821     3901            3901        0     1639     9083 
                                  5%       5%       6%              6%       0%       5%       6% 
 
Level of helpfulness / 
  usefulness / support          463      429       33              33       33      429        0 
                                  *%       *%       *%              *%       *%       1%       0% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  2848     2515      334             334        0        0     2848 
                                  1%       2%       1%              1%       0%       0%       2% 
 
Government-backed / 
  recognised body-backed 
  scheme                       1637        0     1637            1637        0        0     1637 
                                  1%       0%       2%              2%       0%       0%       1% 
                                                    a 
 
Level of relevance / 
  suitability                  6096     4467     1629            1629      350     1753     3993 
                                  3%       3%       2%              2%       2%       5%       3% 
 
Nature of the business / 
  type of business             1181      535      646             646      924      257        0 
                                  1%       *%       1%              1%       5%       1%       0% 
                                                                             f 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Seems good for the 
  business / worth it / 
  makes sense                 31830    22391     9438            9438     1735     5185    24909 
                                 15%      16%      14%             14%      10%      15%      16% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1558     1558        0               0        0      722      836 
                                  1%       1%       0%              0%       0%       2%       1% 
 
Too much bureaucracy / 
  red tape                      541        0      541             541      541        0        0 
                                  *%       0%       1%              1%       3%       0%       0% 
                                                                             f 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                  1970      382     1588            1588        0      466     1504 
                                  1%       *%       2%              2%       0%       1%       1% 
 
Our site / location / 
  position / area is a 
  factor                       1599     1168      431             431        0      388     1211 
                                  1%       1%       1%              1%       0%       1%       1% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     1843        0     1843            1843        0        0     1843 
                                  1%       0%       3%              3%       0%       0%       1% 
                                                    a 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
New business                   1135        0     1135            1135        0        0     1135 
                                  1%       0%       2%              2%       0%       0%       1% 
 
Don’t have enough 
  resources                     324        0      324             324        0        0      324 
                                  *%       0%       *%              *%       0%       0%       *% 
 
Depends on how company 
  implements schemes            477      477        0               0        0      477        0 
                                  *%       *%       0%              0%       0%       1%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      257        0      257             257        0        0      257 
                                  *%       0%       *%              *%       0%       0%       *% 
 
Summary: Decision 
  involves others             27136    16033    11103           11103     2810     9904    14422 
                                 13%      11%      17%             17%      17%      29%       9% 
                                                                                      f 
 
Summary: GD Finance            4449      970     3480            3480      409      124     3916 
                                  2%       1%       5%              5%       2%       *%       3% 
                                                    a 
 
Summary: It depends            3764     2754     1010            1010      511      722     2531 
                                  2%       2%       2%              2%       3%       2%       2% 
 
NA / not applicable            4649     1826     2824            2824       91      703     3856 
                                  2%       1%       4%              4%       1%       2%       2% 
 
Other                         20499    19218     1281            1281      824     4095    15580 
                                 10%      14%       2%              2%       5%      12%      10% 
                                           b 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                329      221      108             108       51       82      196 
 
Weighted Bases               207192   140542    66650           66650    16958    34413   155821 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
None                           1106     1106        0               0        0        0     1106 
                                  1%       1%       0%              0%       0%       0%       1% 
 
Don’t know                     1992     1992        0               0      509     1131      352 
                                  1%       1%       0%              0%       3%       3%       *% 
                                                                             f        f 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  41301     9564     9170        1055       3921     2001     1779         1981         1640    10189    15295    26005     5968    35332 
                                 20%      23%      15%          7%        25%      19%      43%          50%          13%      23%      23%      19%      14%      21% 
 
Would do things 
  ourselves                    9016     2769     3345         279        963        0      429          436            0      794     2350     6667     2882     6135 
                                  4%       7%       6%          2%         6%       0%      10%          11%           0%       2%       3%       5%       7%       4% 
 
Recession / market 
  factors / economic 
  climate                      5796     2327     1171         581        705      334        0            0            0      678     2080     3716      714     5082 
                                  3%       6%       2%          4%         4%       3%       0%           0%           0%       2%       3%       3%       2%       3% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       48638    10747    16897        2204       5145     2509      429            0         1023     9252    16543    32095     6432    42205 
                                 23%      25%      28%         15%        32%      24%      10%           0%           8%      21%      25%      23%      16%      25% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    34147     4205    14629        3702       3056     2162      912            0           68     5413    10587    23560     7381    26766 
                                 16%      10%      25%         26%        19%      21%      22%           0%           1%      12%      16%      17%      18%      16% 
                                                    a 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          19616     3691     5090        2088       5040        0        0           93          539     3073     5630    13985     2720    16896 
                                  9%       9%       9%         15%        32%       0%       0%           2%           4%       7%       8%      10%       7%      10% 
                                                                         abi 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  2429        0      457        1598         22        0        0            0            0      351        0     2429        0     2429 
                                  1%       0%       1%         11%         *%       0%       0%           0%           0%       1%       0%       2%       0%       1% 
 
Level of information / 
  advice / details 
  needed                       9276     1432     2062         280         21        0      560            0          523     4397     2723     6553     2454     6822 
                                  4%       3%       3%          2%         *%       0%      13%           0%           4%      10%       4%       5%       6%       4% 
                                                                                                                                d 
 
Time limitations / 
  limited time left in 
  the building                26300     8870     7116        1879       1493     3274        0            0           68     3600     6422    19878     8769    17531 
                                 13%      21%      12%         13%         9%      32%       0%           0%           1%       8%      10%      14%      21%      11% 
                                           i                                                                                                               m 
 
Building / structure 
  type / age issues           18314     5090     5160        2271       1482        0     2414            0            0     1466     6281    12033     3294    15020 
                                  9%      12%       9%         16%         9%       0%      58%           0%           0%       3%       9%       9%       8%       9% 
 
Business size issues          14756     4264     1929        1598        436        0        0          989         1805     3303     4666    10090      508    14248 
                                  7%      10%       3%         11%         3%       0%       0%          25%          15%       8%       7%       7%       1%       9% 
                                                                                                                                                                    l 
 
Level of work involved / 
  to be done                   2248     1350      598         300          0        0        0            0            0        0      348     1900      348     1900 
                                  1%       3%       1%          2%         0%       0%       0%           0%           0%       0%       1%       1%       1%       1% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             7531     2570     1892         578         83        0        0         1637            0      771     1587     5944     3007     4525 
                                  4%       6%       3%          4%         1%       0%       0%          41%           0%       2%       2%       4%       7%       3% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                    6429     1748     1461           0          0      344        0         1348         1342      186     2558     3871     2524     3905 
                                  3%       4%       2%          0%         0%       3%       0%          34%          11%       *%       4%       3%       6%       2% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        2224     2035        0           0          0        0        0            0            0      189      461     1763        0     2224 
                                  1%       5%       0%          0%         0%       0%       0%           0%           0%       *%       1%       1%       0%       1% 
                                           b 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                132        0        0          25         25        0        0            0            0       82        0      132       25      107 
                                  *%       0%       0%          *%         *%       0%       0%           0%           0%       *%       0%       *%       *%       *% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2716      406     1471           0          0        0        0            0            0      839      843     1873      437     2278 
                                  1%       1%       2%          0%         0%       0%       0%           0%           0%       2%       1%       1%       1%       1% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            9059     1104     2578         808        413        0     1977            0         1610      569     3406     5653     4039     5020 
                                  4%       3%       4%          6%         3%       0%      47%           0%          13%       1%       5%       4%      10%       3% 
                                                                                                                                                           m 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           9542     1005     4522           0          0       98        0          518         2260     1139     4919     4623     4287     5255 
                                  5%       2%       8%          0%         0%       1%       0%          13%          19%       3%       7%       3%      10%       3% 
                                                                                                                                                           m 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     2607      437        0           0          0        0        0         1637            0      533      437     2170      124     2483 
                                  1%       1%       0%          0%         0%       0%       0%          41%           0%       1%       1%       2%       *%       1% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                    581        0        0         581          0        0        0            0            0        0        0      581        0      581 
                                  *%       0%       0%          4%         0%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)               674      324        0           0        339        0        0            0           11        0      414      260       90      583 
                                  *%       1%       0%          0%         2%       0%       0%           0%           *%       0%       1%       *%       *%       *% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1276      437        0           0        430        0        0            0            0      409      437      839        0     1276 
                                  1%       1%       0%          0%         3%       0%       0%           0%           0%       1%       1%       1%       0%       1% 
 
There are other things 
  going on / other 
  factors / 
  considerations               1513        0     1447           0          0        0        0            0            0       66     1513        0     1447       66 
                                  1%       0%       2%          0%         0%       0%       0%           0%           0%       *%       2%       0%       4%       *% 
                                                                                                                                         k                 m 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don’t need it                 10722     5084     3148         154         48        0        0            0          382     1906     2502     8220        0    10722 
                                  5%      12%       5%          1%         *%       0%       0%           0%           3%       4%       4%       6%       0%       6% 
                                           d                                                                                                                        l 
 
Level of helpfulness / 
  usefulness / support          463        0       33           0          0        0      429            0            0        0        0      463        0      463 
                                  *%       0%       *%          0%         0%       0%      10%           0%           0%       0%       0%       *%       0%       *% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  2848        0      737         581          0        0        0            0            0     1530      569     2279      334     2515 
                                  1%       0%       1%          4%         0%       0%       0%           0%           0%       3%       1%       2%       1%       2% 
 
Government-backed / 
  recognised body-backed 
  scheme                       1637        0        0           0          0        0        0         1637            0        0        0     1637        0     1637 
                                  1%       0%       0%          0%         0%       0%       0%          41%           0%       0%       0%       1%       0%       1% 
 
Level of relevance / 
  suitability                  6096     2601        0        1753          0        0        0            0            0     1311     3156     2940      431     5665 
                                  3%       6%       0%         12%         0%       0%       0%           0%           0%       3%       5%       2%       1%       3% 
                                           b 
 
Nature of the business / 
  type of business             1181      569        0           0        355        0        0            0            0      257     1002      180       77     1104 
                                  1%       1%       0%          0%         2%       0%       0%           0%           0%       1%       1%       *%       *%       1% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31830     6748     9831        4246        394     2805        0          946          382     6477    13309    18520     4466    27364 
                                 15%      16%      17%         30%         2%      27%       0%          24%           3%      15%      20%      13%      11%      16% 
                                           d        d                                                                           d 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1558        0      348           0        245        0        0            0            0      964     1081      477      348     1210 
                                  1%       0%       1%          0%         2%       0%       0%           0%           0%       2%       2%       *%       1%       1% 
 
Too much bureaucracy / 
  red tape                      541        0      105           0          0        0        0            0            0      437      437      105        0      541 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       1%       1%       *%       0%       *% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                  1970     1504        0           0         84        0        0            0          382        0     1886       84        0     1970 
                                  1%       4%       0%          0%         1%       0%       0%           0%           3%       0%       3%       *%       0%       1% 
                                                                                                                                         k 
 
Our site / location / 
  position / area is a 
  factor                       1599        0        0           0          0        0        0            0            0     1168      388     1211      431     1168 
                                  1%       0%       0%          0%         0%       0%       0%           0%           0%       3%       1%       1%       1%       1% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     1843        0        0           0          0        0        0            0            0     1843        0     1843        0     1843 
                                  1%       0%       0%          0%         0%       0%       0%           0%           0%       4%       0%       1%       0%       1% 
 
New business                   1135        0     1135           0          0        0        0            0            0        0        0     1135     1135        0 
                                  1%       0%       2%          0%         0%       0%       0%           0%           0%       0%       0%       1%       3%       0% 
                                                                                                                                                           m 
 
Don’t have enough 
  resources                     324      324        0           0          0        0        0            0            0        0      324        0        0      324 
                                  *%       1%       0%          0%         0%       0%       0%           0%           0%       0%       *%       0%       0%       *% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                329       53       89          27         43       14        6            9           20       67      106      223       63      266 
 
Weighted Bases               207192    42282    59580       14311      15961    10373     4166         3974        12148    43967    67409   139783    41293   165899 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on how company 
  implements schemes            477        0        0           0          0        0        0            0            0      477        0      477        0      477 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       1%       0%       *%       0%       *% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      257        0        0         257          0        0        0            0            0        0        0      257      257        0 
                                  *%       0%       0%          2%         0%       0%       0%           0%           0%       0%       0%       *%       1%       0% 
 
Summary: Decision 
  involves others             27136     5196     9010         833        438      442     1977         1348         5078     2816    10622    16515     9228    17908 
                                 13%      12%      15%          6%         3%       4%      47%          34%          42%       6%      16%      12%      22%      11% 
                                                    d                                                                                                      m 
 
Summary: GD Finance            4449      437        0           0          0        0        0         1637            0     2376      437     4013      124     4326 
                                  2%       1%       0%          0%         0%       0%       0%          41%           0%       5%       1%       3%       *%       3% 
                                                                                                                                b 
 
Summary: It depends            3764      760      348         257       1014        0        0            0           11     1373     1932     1832      696     3069 
                                  2%       2%       1%          2%         6%       0%       0%           0%           *%       3%       3%       1%       2%       2% 
                                                                           b 
 
NA / not applicable            4649      703        0           0       2395        0        0            0            0     1552      839     3810     2030     2619 
                                  2%       2%       0%          0%        15%       0%       0%           0%           0%       4%       1%       3%       5%       2% 
                                                                         abi 
 
Other                         20499     2378     3737        1937        461     1637      352            0         1619     8379     4428    16071     2949    17551 
                                 10%       6%       6%         14%         3%      16%       8%           0%          13%      19%       7%      11%       7%      11% 
                                                                                                                              abd 
 
None                           1106        0        0           0          0        0        0            0            0     1106        0     1106        0     1106 
                                  1%       0%       0%          0%         0%       0%       0%           0%           0%       3%       0%       1%       0%       1% 
 
Don’t know                     1992      352        0           0          0       98      411            0            0     1131      763     1229      352     1640 
                                  1%       1%       0%          0%         0%       1%      10%           0%           0%       3%       1%       1%       1%       1% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  41301    35573       2456       1069          0       2202     3990     8617      845    24241    10157      6153        550      200 
                                 20%      22%        23%         8%         0%        13%      26%      43%      16%      18%      25%       21%        15%      26% 
 
Would do things 
  ourselves                    9016     7322       1009        685          0          0      540      116       92     2366     2729      3448        325      148 
                                  4%       4%        10%         5%         0%         0%       4%       1%       2%       2%       7%       12%         9%      19% 
                                                                                                                                              i 
 
Recession / market 
  factors / economic 
  climate                      5796     5215          0        581          0          0        0     1746        0     1746     3716       334          0        0 
                                  3%       3%         0%         5%         0%         0%       0%       9%       0%       1%       9%        1%         0%       0% 
                                                                                                                                   ik 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       48638    36910       4680       1397        577       5073     1109     8232     1272    29113    12483      6079        757      206 
                                 23%      22%        45%        11%        24%        31%       7%      41%      23%      22%      30%       21%        20%      26% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    34147    29974       1768       1794        237        374     1615     7146      496    23219     6822      3550        534       22 
                                 16%      18%        17%        14%        10%         2%      11%      35%       9%      18%      17%       12%        14%       3% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          19616    15535       1800       1650          0        630      237      515      570    10971     4460      3563        525       97 
                                  9%       9%        17%        13%         0%         4%       2%       3%      11%       8%      11%       12%        14%      12% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  2429     2429          0          0          0          0        0        0        0     1598      808         0          0       22 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       1%       2%        0%         0%       3% 
 
Level of information / 
  advice / details 
  needed                       9276     9276          0          0          0          0      625     1535      523     6028     2860       280          0      107 
                                  4%       6%         0%         0%         0%         0%       4%       8%      10%       5%       7%        1%         0%      14% 
                                                                                                                                    k 
 
Time limitations / 
  limited time left in 
  the building                26300    20733       1396       2374        500       1298     4397     2050     1135    18893     4908      2056        442        0 
                                 13%      13%        13%        18%        20%         8%      29%      10%      21%      14%      12%        7%        12%       0% 
 
Building / structure 
  type / age issues           18314    15804        369        317          0       1824     1977      904      149    12687     3393      1862        373        0 
                                  9%      10%         4%         2%         0%        11%      13%       4%       3%      10%       8%        6%        10%       0% 
 
Business size issues          14756    12004       2078         92        237        344        0     4486     1490    10781     2056      1518        354       47 
                                  7%       7%        20%         1%        10%         2%       0%      22%      27%       8%       5%        5%        10%       6% 
 
Level of work involved / 
  to be done                   2248     2248          0          0          0          0        0        0        0     1350      348       550          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       1%       1%        2%         0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             7531     7448          0         83          0          0        0     3141      310     5838     1040       571         83        0 
                                  4%       5%         0%         1%         0%         0%       0%      16%       6%       4%       3%        2%         2%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                    6429     3007        496        897        747       1282        0        0        0      747     1576      3755        298       53 
                                  3%       2%         5%         7%        30%         8%       0%       0%       0%       1%       4%       13%         8%       7% 
                                                                                                                                             ij          i 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        2224     2224          0          0          0          0        0      165        0     1598      437       165          0       24 
                                  1%       1%         0%         0%         0%         0%       0%       1%       0%       1%       1%        1%         0%       3% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                132      107         25          0          0          0        0        0       25        0        0         0          0      132 
                                  *%       *%         *%         0%         0%         0%       0%       0%       *%       0%       0%        0%         0%      17% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2716     2086        369          0        261          0      839      406        0      839     1615       261          0        0 
                                  1%       1%         4%         0%        11%         0%       6%       2%       0%       1%       4%        1%         0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            9059     8707          0          0          0        352     3586     1591        0     4634     2204      2176          0       44 
                                  4%       5%         0%         0%         0%         2%      24%       8%       0%       4%       5%        7%         0%       6% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           9542     5389         92       1252          0       2809        0      165        0     6196     1478      1449        390       29 
                                  5%       3%         1%        10%         0%        17%       0%       1%       0%       5%       4%        5%        11%       4% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     2607     2198          0          0          0        409        0     1637        0     1637      846         0        124        0 
                                  1%       1%         0%         0%         0%         2%       0%       8%       0%       1%       2%        0%         3%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                    581        0          0        581          0          0        0        0        0        0      581         0          0        0 
                                  *%       0%         0%         5%         0%         0%       0%       0%       0%       0%       1%        0%         0%       0% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)               674      583         90          0          0          0        0        0        0        0        0       572         90       11 
                                  *%       *%         1%         0%         0%         0%       0%       0%       0%       0%       0%        2%         2%       1% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1276      867          0          0          0        409        0      430        0        0     1276         0          0        0 
                                  1%       1%         0%         0%         0%         2%       0%       2%       0%       0%       3%        0%         0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
There are other things 
  going on / other 
  factors / 
  considerations               1513     1513          0          0          0          0        0        0        0     1447        0         0         66        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       1%       0%        0%         2%       0% 
 
Don’t need it                 10722     8974        149          0        168       1430        0      846     1320     8935     1201       168        369       48 
                                  5%       5%         1%         0%         7%         9%       0%       4%      24%       7%       3%        1%        10%       6% 
                                                                                                                           k                             k 
 
Level of helpfulness / 
  usefulness / support          463      463          0          0          0          0        0       33        0        0      429         0          0       33 
                                  *%       *%         0%         0%         0%         0%       0%       *%       0%       0%       1%        0%         0%       4% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  2848     1934          0        915          0          0        0        0        0      961     1554       334          0        0 
                                  1%       1%         0%         7%         0%         0%       0%       0%       0%       1%       4%        1%         0%       0% 
 
Government-backed / 
  recognised body-backed 
  scheme                       1637     1637          0          0          0          0        0     1637        0     1637        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       8%       0%       1%       0%        0%         0%       0% 
 
Level of relevance / 
  suitability                  6096     4898       1198          0          0          0        0     1198        0     5315      431       350          0        0 
                                  3%       3%        11%         0%         0%         0%       0%       6%       0%       4%       1%        1%         0%       0% 
 
Nature of the business / 
  type of business             1181     1181          0          0          0          0        0      569       77        0     1104         0         77        0 
                                  1%       1%         0%         0%         0%         0%       0%       3%       1%       0%       3%        0%         2%       0% 
  



BMG – 8594 – DECC         Page 680 

Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Seems good for the 
  business / worth it / 
  makes sense                 31830    25959        896       2780        500       1694      304     4919      591    17800    10125      3375        505       25 
                                 15%      16%         9%        22%        20%        10%       2%      24%      11%      13%      25%       11%        14%       3% 
                                                                                                                                    k 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1558     1558          0          0          0          0        0        0        0        0     1313       245          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       0%       3%        1%         0%       0% 
 
Too much bureaucracy / 
  red tape                      541      541          0          0          0          0      437      105        0        0      437         0        105        0 
                                  *%       *%         0%         0%         0%         0%       3%       1%       0%       0%       1%        0%         3%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                  1970     1588          0          0          0        382        0     1504       84     1504      382         0         84        0 
                                  1%       1%         0%         0%         0%         2%       0%       7%       2%       1%       1%        0%         2%       0% 
 
Our site / location / 
  position / area is a 
  factor                       1599     1211        388          0          0          0        0        0        0      780      818         0          0        0 
                                  1%       1%         4%         0%         0%         0%       0%       0%       0%       1%       2%        0%         0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     1843        0          0       1843          0          0        0        0        0     1843        0         0          0        0 
                                  1%       0%         0%        14%         0%         0%       0%       0%       0%       1%       0%        0%         0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
New business                   1135        0          0       1135          0          0     1135        0        0     1135        0         0          0        0 
                                  1%       0%         0%         9%         0%         0%       7%       0%       0%       1%       0%        0%         0%       0% 
 
Don’t have enough 
  resources                     324      324          0          0          0          0        0        0        0        0        0       324          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
Depends on how company 
  implements schemes            477      477          0          0          0          0        0        0        0        0      477         0          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       1%        0%         0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      257      257          0          0          0          0        0      257        0        0        0       257          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       1%       0%       0%       0%        1%         0%       0% 
 
Summary: Decision 
  involves others             27136    19659        890       2082       1008       3498     4425     2162       25    14014     5734      6696        462      230 
                                 13%      12%         8%        16%        41%        21%      29%      11%       *%      11%      14%       23%        12%      29% 
                                                                                                                                              i 
 
Summary: GD Finance            4449     2198          0       1843          0        409        0     1637        0     3480      846         0        124        0 
                                  2%       1%         0%        14%         0%         2%       0%       8%       0%       3%       2%        0%         3%       0% 
 
Summary: It depends            3764     3265         90          0          0        409        0      687        0        0     2589      1074         90       11 
                                  2%       2%         1%         0%         0%         2%       0%       3%       0%       0%       6%        4%         2%       1% 
                                                                                                                                    i 
 
NA / not applicable            4649     1643          0          0        273       2733        0        0        0     3583        0       976         91        0 
                                  2%       1%         0%         0%        11%        17%       0%       0%       0%       3%       0%        3%         2%       0% 
 
Other                         20499    18009        939        681        189        681        0      818       84    15685     1915      2591        286       22 
                                 10%      11%         9%         5%         8%         4%       0%       4%       2%      12%       5%        9%         8%       3% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                329      249         24         26          8         22       20       32       14       96       89        85         36       23 
 
Weighted Bases               207192   164859      10512      12891       2453      16478    15255    20230     5423   132073    41137     29498       3703      781 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
None                           1106     1106          0          0          0          0        0        0        0     1048        0         0          0       58 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       1%       0%        0%         0%       7% 
 
Don’t know                     1992      763          0         98          0       1131        0        0        0     1131        0       763         98        0 
                                  1%       *%         0%         1%         0%         7%       0%       0%       0%       1%       0%        3%         3%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  41301     1349      261     2097     1108    15687       25     6623     2236        0     3358      718     1563      949     1480 
                                 20%      17%      10%      17%       6%      31%       *%      30%      26%       0%      31%       3%      13%      28%      18% 
 
Would do things 
  ourselves                    9016        0      180      985     1587     1684      543      865        0        0     2843      329        0        0        0 
                                  4%       0%       7%       8%       8%       3%       6%       4%       0%       0%      26%       1%       0%       0%       0% 
 
Recession / market 
  factors / economic 
  climate                      5796        0        0        0     2097     3365        0      334        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%      11%       7%       0%       1%       0%       0%       0%       0%       0%       0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       48638      989      202     4100     2681    13013     2414     3915     3273      540     2728     7707     2191      617     1192 
                                 23%      13%       8%      34%      14%      26%      26%      17%      39%      25%      25%      31%      19%      18%      15% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    34147     2026     1217     3179     2871     7228     1896     3073     1555        0     1051     9495        0        0      556 
                                 16%      26%      46%      26%      15%      14%      20%      14%      18%       0%      10%      38%       0%       0%       7% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          19616        0      221     2810      129     7318     2163     1070        0        0     1765     2033     1352        0       12 
                                  9%       0%       8%      23%       1%      14%      23%       5%       0%       0%      16%       8%      12%       0%       *% 
                                                             g 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  2429        0        0      373        0     2056        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       3%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Level of information / 
  advice / details 
  needed                       9276      961        0      301     1631     2429        0      560        0        0        0     2378      492        0      523 
                                  4%      12%       0%       2%       9%       5%       0%       2%       0%       0%       0%      10%       4%       0%       6% 
 
Time limitations / 
  limited time left in 
  the building                26300        0        0     1440     4079     6079        0     3274     1900        0     2116      748     2823      791       68 
                                 13%       0%       0%      12%      21%      12%       0%      15%      22%       0%      19%       3%      24%      23%       1% 
 
Building / structure 
  type / age issues           18314        0        0     1123     1907     3764      369     2852        0      540        0     2464     1575      168      377 
                                  9%       0%       0%       9%      10%       7%       4%      13%       0%      25%       0%      10%      14%       5%       5% 
 
Business size issues          14756        0     1018      355     1074     3804        0      530        0        0     2474     3047     1135        0        0 
                                  7%       0%      38%       3%       6%       7%       0%       2%       0%       0%      23%      12%      10%       0%       0% 
 
Level of work involved / 
  to be done                   2248        0        0      550        0        0        0        0        0        0        0      348        0        0        0 
                                  1%       0%       0%       5%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             7531        0      261       83     1631     2082        0     1637        0        0     1065        0        0        0      461 
                                  4%       0%      10%       1%       9%       4%       0%       7%       0%       0%      10%       0%       0%       0%       6% 
 
Head office deals with 
  this / makes the final 
  decisions                    6429        0        0      747      714     1748       24     1691        0        0        0        0        0      162     1342 
                                  3%       0%       0%       6%       4%       3%       *%       8%       0%       0%       0%       0%       0%       5%      16% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        2224        0        0        0        0     2035       24        0        0        0        0        0        0      165        0 
                                  1%       0%       0%       0%       0%       4%       *%       0%       0%       0%       0%       0%       0%       5%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                132        0        0        0        0        0       25        0        0        0        0       25       82        0        0 
                                  *%       0%       0%       0%       0%       0%       *%       0%       0%       0%       0%       *%       1%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2716        0      261        0        0        0      839      437        0        0        0        0      809        0      369 
                                  1%       0%      10%       0%       0%       0%       9%       2%       0%       0%       0%       0%       7%       0%       4% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            9059     1048        0        0        0     2228      639     1977       44     1610        0      720        0        0      793 
                                  4%      14%       0%       0%       0%       4%       7%       9%       1%      75%       0%       3%       0%       0%      10% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           9542        0        0     1129      714      667      846     2403        0        0        0     2171        0      165     1447 
                                  5%       0%       0%       9%       4%       1%       9%      11%       0%       0%       0%       9%       0%       5%      18% 
                                                                                                 e 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     2607        0        0        0        0      437      124     2046        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       1%       1%       9%       0%       0%       0%       0%       0%       0%       0% 
                                                                                                 e 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                    581        0        0        0        0      581        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)               674        0        0      339        0        0        0        0        0        0        0        0        0        0       11 
                                  *%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1276        0        0      430        0      437        0      409        0        0        0        0        0        0        0 
                                  1%       0%       0%       4%       0%       1%       0%       2%       0%       0%       0%       0%       0%       0%       0% 
 
There are other things 
  going on / other 
  factors / 
  considerations               1513        0        0        0        0     1447        0        0        0        0        0        0        0        0       66 
                                  1%       0%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       1% 
 
Don’t need it                 10722     1048        0       21     1571      177     1536        0     1373        0        0        0     1878      168      448 
                                  5%      14%       0%       *%       8%       *%      16%       0%      16%       0%       0%       0%      16%       5%       5% 
 
Level of helpfulness / 
  usefulness / support          463        0        0        0       33        0        0      429        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       *%       0%       0%       2%       0%       0%       0%       0%       0%       0%       0% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  2848      961        0        0        0     1150        0        0      334        0        0        0      403        0        0 
                                  1%      12%       0%       0%       0%       2%       0%       0%       4%       0%       0%       0%       3%       0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       1637        0        0        0        0        0        0     1637        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       0%       0%       7%       0%       0%       0%       0%       0%       0%       0% 
                                                                                                 e 
 
Level of relevance / 
  suitability                  6096      961        0        0        0     3156        0        0        0        0     1198      431      350        0        0 
                                  3%      12%       0%       0%       0%       6%       0%       0%       0%       0%      11%       2%       3%       0%       0% 
 
Nature of the business / 
  type of business             1181        0      180      355        0      569        0        0        0        0       77        0        0        0        0 
                                  1%       0%       7%       3%       0%       1%       0%       0%       0%       0%       1%       0%       0%       0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31830        0     1159      857     3855    10408     1819     3729     1591        0        0     3867     1157      252      844 
                                 15%       0%      44%       7%      20%      20%      19%      17%      19%       0%       0%      16%      10%       7%      10% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1558        0        0      245        0      477        0        0        0        0        0      348        0        0      487 
                                  1%       0%       0%       2%       0%       1%       0%       0%       0%       0%       0%       1%       0%       0%       6% 
 
Too much bureaucracy / 
  red tape                      541        0        0        0        0      437        0        0        0        0        0      105        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       *%       0%       0%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                  1970        0        0       84        0     1504        0        0        0        0        0        0        0        0      382 
                                  1%       0%       0%       1%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       5% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Our site / location / 
  position / area is a 
  factor                       1599      388      780        0        0        0        0        0        0        0        0      431        0        0        0 
                                  1%       5%      29%       0%       0%       0%       0%       0%       0%       0%       0%       2%       0%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     1843        0        0        0     1843        0        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%      10%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
New business                   1135        0        0        0        0        0        0        0        0        0        0        0     1135        0        0 
                                  1%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%      10%       0%       0% 
 
Don’t have enough 
  resources                     324        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Depends on how company 
  implements schemes            477        0        0        0        0      477        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      257        0        0        0        0        0      257        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Summary: Decision 
  involves others             27136     1048      261     1876      714     5575     2374     5990       44     1610        0     2609      891      327     3817 
                                 13%      14%      10%      16%       4%      11%      25%      27%       1%      75%       0%      10%       8%       9%      47% 
                                                                                                 e 
 
Summary: GD Finance            4449        0        0        0     1843      437      124     2046        0        0        0        0        0        0        0 
                                  2%       0%       0%       0%      10%       1%       1%       9%       0%       0%       0%       0%       0%       0%       0% 
                                                                                                 e 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                329        8        8       41       22       61       23       35        9        2       14       29       19       12       28 
 
Weighted Bases               207192     7733     2659    12063    19118    50851     9335    22441     8470     2150    10897    24910    11615     3450     8204 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: It depends            3764        0        0     1014        0      914      257      409        0        0        0      348        0        0      499 
                                  2%       0%       0%       8%       0%       2%       3%       2%       0%       0%       0%       1%       0%       0%       6% 
 
NA / not applicable            4649        0        0      364        0      703     1552        0        0        0        0     2030        0        0        0 
                                  2%       0%       0%       3%       0%       1%      17%       0%       0%       0%       0%       8%       0%       0%       0% 
 
Other                         20499     3137        0      711     1619     6561      695     1989        0        0      380     2445     1477      286      708 
                                 10%      41%       0%       6%       8%      13%       7%       9%       0%       0%       3%      10%      13%       8%       9% 
 
None                           1106     1048        0        0        0        0        0        0        0        0        0        0        0       58        0 
                                  1%      14%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       2%       0% 
 
Don’t know                     1992        0        0        0        0        0        0      861        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       0%       0%       4%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  41301     2496     1350 
                                 20%      44%      18% 
 
Would do things 
  ourselves                    9016        0        0 
                                  4%       0%       0% 
 
Recession / market 
  factors / economic 
  climate                      5796        0        0 
                                  3%       0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       48638     2050     1027 
                                 23%      37%      13% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    34147        0        0 
                                 16%       0%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          19616      743        0 
                                  9%      13%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  2429        0        0 
                                  1%       0%       0% 
 
Level of information / 
  advice / details 
  needed                       9276        0        0 
                                  4%       0%       0% 
 
Time limitations / 
  limited time left in 
  the building                26300     1298     1683 
                                 13%      23%      22% 
 
Building / structure 
  type / age issues           18314     1298     1876 
                                  9%      23%      24% 
 
Business size issues          14756        0     1320 
                                  7%       0%      17% 
 
Level of work involved / 
  to be done                   2248        0     1350 
                                  1%       0%      18% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             7531      310        0 
                                  4%       6%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                    6429        0        0 
                                  3%       0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        2224        0        0 
                                  1%       0%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                132        0        0 
                                  *%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2716        0        0 
                                  1%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            9059        0        0 
                                  4%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           9542        0        0 
                                  5%       0%       0% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     2607        0        0 
                                  1%       0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                    581        0        0 
                                  *%       0%       0% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)               674      324        0 
                                  *%       6%       0% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1276        0        0 
                                  1%       0%       0% 
 
There are other things 
  going on / other 
  factors / 
  considerations               1513        0        0 
                                  1%       0%       0% 
 
Don’t need it                 10722        0     2502 
                                  5%       0%      33% 
 
Level of helpfulness / 
  usefulness / support          463        0        0 
                                  *%       0%       0% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  2848        0        0 
                                  1%       0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       1637        0        0 
                                  1%       0%       0% 
 
Level of relevance / 
  suitability                  6096        0        0 
                                  3%       0%       0% 
 
Nature of the business / 
  type of business             1181        0        0 
                                  1%       0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31830      442     1850 
                                 15%       8%      24% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1558        0        0 
                                  1%       0%       0% 
 
Too much bureaucracy / 
  red tape                      541        0        0 
                                  *%       0%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                  1970        0        0 
                                  1%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                       1599        0        0 
                                  1%       0%       0% 
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Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     1843        0        0 
                                  1%       0%       0% 
 
New business                   1135        0        0 
                                  1%       0%       0% 
 
Don’t have enough 
  resources                     324      324        0 
                                  *%       6%       0% 
 
Depends on how company 
  implements schemes            477        0        0 
                                  *%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      257        0        0 
                                  *%       0%       0% 
 
Summary: Decision 
  involves others             27136        0        0 
                                 13%       0%       0% 
 
Summary: GD Finance            4449        0        0 
                                  2%       0%       0% 
 
Summary: It depends            3764      324        0 
                                  2%       6%       0% 
 
NA / not applicable            4649        0        0 
                                  2%       0%       0% 
  



BMG – 8594 – DECC         Page 696 

Table 1.107 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 1 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                329        9        9 
 
Weighted Bases               207192     5612     7685 
                         ---------- -------- -------- 
 
Other                         20499        0      492 
                                 10%       0%       6% 
 
None                           1106        0        0 
                                  1%       0%       0% 
 
Don’t know                     1992        0     1131 
                                  1%       0%      15% 
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Table 1.108 A 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  71454    42599    28855           28855     9820     9023    52611 
                                 23%      24%      22%             22%      22%      15%      25% 
                                                                                               e 
 
Would do things 
  ourselves                   10716     3676     7040            7040     5951     1584     3181 
                                  3%       2%       5%              5%      13%       3%       2% 
                                                    a                       ef 
 
Recession / market 
  factors / economic 
  climate                      7780     3043     4737            4737        0     2165     5615 
                                  2%       2%       4%              4%       0%       4%       3% 
                                                                                      d 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       50286    31923    18363           18363     7558     5515    37213 
                                 16%      18%      14%             14%      17%       9%      18% 
                                                                             e                 e 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    58237    35002    23235           23235    11303     6260    40674 
                                 19%      20%      17%             17%      25%      11%      20% 
                                                                             e                 e 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          10918     7088     3830            3830     1710     2333     6875 
                                  3%       4%       3%              3%       4%       4%       3% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  9968     5780     4188            4188     5390      556     4022 
                                  3%       3%       3%              3%      12%       1%       2% 
                                                                            ef 
 
Level of information / 
  advice / details 
  needed                      60027    42721    17305           17305     8428     7978    43621 
                                 19%      24%      13%             13%      19%      13%      21% 
                                           b                                                   e 
 
Time limitations / 
  limited time left in 
  the building                29248    14783    14465           14465     5989     1589    21670 
                                  9%       8%      11%             11%      13%       3%      10% 
                                                                             e                 e 
 
Building / structure 
  type / age issues           22901    10392    12508           12508     5766     1110    16024 
                                  7%       6%       9%              9%      13%       2%       8% 
                                                                             e                 e 
 
Business size issues          10803     5427     5376            5376     3849      673     6281 
                                  3%       3%       4%              4%       9%       1%       3% 
                                                                            ef 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Level of work involved / 
  to be done                   7472     2389     5083            5083     1286     1614     4572 
                                  2%       1%       4%              4%       3%       3%       2% 
                                                    a 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             9800     6780     3020            3020     2455      762     6583 
                                  3%       4%       2%              2%       5%       1%       3% 
                                                                             e 
 
I have an open mind             804        0      804             804        0       84      720 
                                  *%       0%       1%              1%       0%       *%       *% 
 
Head office deals with 
  this / makes the final 
  decisions                    8064     6362     1702            1702        0     7850      214 
                                  3%       4%       1%              1%       0%      13%       *% 
                                                                                     df 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        1034     1034        0               0       91      614      330 
                                  *%       1%       0%              0%       *%       1%       *% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)               2483      821     1662            1662      950     1533        0 
                                  1%       *%       1%              1%       2%       3%       0% 
                                                                             f        f 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        1835     1483      351             351        8      932      895 
                                  1%       1%       *%              *%       *%       2%       *% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property           15421     3829    11592           11592     2015     3932     9474 
                                  5%       2%       9%              9%       4%       7%       5% 
                                                    a 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision          14561     6812     7750            7750     1414     8781     4366 
                                  5%       4%       6%              6%       3%      15%       2% 
                                                                                     df 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                    11716     7875     3841            3841     1691     1760     8265 
                                  4%       4%       3%              3%       4%       3%       4% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   2803     2400      403             403      206      643     1954 
                                  1%       1%       *%              *%       *%       1%       1% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              7334     2537     4797            4797     1953     2028     3352 
                                  2%       1%       4%              4%       4%       3%       2% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               7433     4212     3221            3221     1233      410     5790 
                                  2%       2%       2%              2%       3%       1%       3% 
 
There are other things 
  going on / other 
  factors / 
  considerations               4593     2660     1934            1934      497      954     3141 
                                  1%       1%       1%              1%       1%       2%       2% 
 
Don’t need it                  5033     2865     2169            2169      460     2104     2469 
                                  2%       2%       2%              2%       1%       4%       1% 
 
Level of helpfulness / 
  usefulness / support         2680      573     2106            2106     1898      223      559 
                                  1%       *%       2%              2%       4%       *%       *% 
                                                                            ef 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  7407     5451     1956            1956      943     1340     5124 
                                  2%       3%       1%              1%       2%       2%       2% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                        956      929       26              26      100      525      331 
                                  *%       1%       *%              *%       *%       1%       *% 
 
Level of relevance / 
  suitability                  5253     4344      909             909     1234      589     3429 
                                  2%       2%       1%              1%       3%       1%       2% 
 
Nature of the business / 
  type of business             3950     2825     1125            1125        0      181     3769 
                                  1%       2%       1%              1%       0%       *%       2% 
 
Seems good for the 
  business / worth it / 
  makes sense                 70616    37126    33490           33490     9820    16590    44205 
                                 23%      21%      25%             25%      22%      28%      21% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             608      358      249             249      249      358        0 
                                  *%       *%       *%              *%       1%       1%       0% 
 
We’re a charity                 901      413      487             487      559      342        0 
                                  *%       *%       *%              *%       1%       1%       0% 
                                                                             f 
 
Too much bureaucracy / 
  red tape                     2942     2045      897             897        0      784     2158 
                                  1%       1%       1%              1%       0%       1%       1% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   728      728        0               0        0      135      593 
                                  *%       *%       0%              0%       0%       *%       *% 
 
Our site / location / 
  position / area is a 
  factor                       4009     1194     2815            2815     1864        0     2145 
                                  1%       1%       2%              2%       4%       0%       1% 
                                                                            ef 
 
Depends on the scheme / 
  how it works                 2324     2324        0               0     1028      999      297 
                                  1%       1%       0%              0%       2%       2%       *% 
                                                                             f        f 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      677      405      272             272        0      272      405 
                                  *%       *%       *%              *%       0%       *%       *% 
 
Complicated / complex 
  process                      1338      791      547             547        0      791      547 
                                  *%       *%       *%              *%       0%       1%       *% 
 
New business                   2340      363     1977            1977        0        0     2340 
                                  1%       *%       1%              1%       0%       0%       1% 
 
Previous experience with 
  the Carbon Trust              270      270        0               0       30      240        0 
                                  *%       *%       0%              0%       *%       *%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Don’t have enough 
  resources                     389      389        0               0      389        0        0 
                                  *%       *%       0%              0%       1%       0%       0% 
 
Need to improve the 
  business image / 
  credentials                   335        0      335             335      335        0        0 
                                  *%       0%       *%              *%       1%       0%       0% 
 
Depends on how company 
  implements schemes            741      720       21              21       21      720        0 
                                  *%       *%       *%              *%       *%       1%       0% 
                                                                                      f 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      130      130        0               0        0      130        0 
                                  *%       *%       0%              0%       0%       *%       0% 
 
New idea                        812      812        0               0        0      812        0 
                                  *%       *%       0%              0%       0%       1%       0% 
                                                                                      f 
 
Summary: Decision 
  involves others             37601    18054    19548           19548     3527    19363    14711 
                                 12%      10%      15%             15%       8%      33%       7% 
                                                                                     df 
 
Summary: GD Finance           12394     8280     4113            4113     1691     2032     8670 
                                  4%       5%       3%              3%       4%       3%       4% 
 
Summary: It depends           18571    10282     8288            8288     4485     4646     9440 
                                  6%       6%       6%              6%      10%       8%       5% 
                                                                             f 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                642      399      243             243      122      195      325 
 
Weighted Bases               312553   178821   133732          133732    44832    59359   208363 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Other                         13898     5795     8103            8103     2124     2831     8943 
                                  4%       3%       6%              6%       5%       5%       4% 
 
None                           3512     1938     1574            1574      131        0     3381 
                                  1%       1%       1%              1%       *%       0%       2% 
 
Don’t know                     2835     2675      160             160      114        0     2722 
                                  1%       1%       *%              *%       *%       0%       1% 
 
Refused                         793        0      793             793        0       82      711 
                                  *%       0%       1%              1%       0%       *%       *% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  71454    15001    20976        5329      10032     4339      552          928         2353    11945    17072    54382    20731    50723 
                                 23%      24%      21%         22%        35%      43%       7%          13%          14%      22%      19%      24%      24%      23% 
                                                                         bhi 
 
Would do things 
  ourselves                   10716     1190     6438         775        236        0        0            0         1198      879     3555     7161     4207     6509 
                                  3%       2%       6%          3%         1%       0%       0%           0%           7%       2%       4%       3%       5%       3% 
                                                   di                                                                  d 
 
Recession / market 
  factors / economic 
  climate                      7780     1719     2040         656        543        0      442          425          374     1581     3214     4566      691     7089 
                                  2%       3%       2%          3%         2%       0%       6%           6%           2%       3%       4%       2%       1%       3% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       50286     9159    12445        5561       8166      409     1159          195         1517    11676    11168    39118    12964    37323 
                                 16%      15%      13%         23%        28%       4%      14%           3%           9%      21%      12%      18%      15%      17% 
                                                                         abh                                                    b 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    58237    10442    23464        4003       7657      106     1984            0         4122     6458    14265    43971    17086    41151 
                                 19%      17%      24%         16%        27%       1%      25%           0%          25%      12%      16%      20%      20%      18% 
                                                    i                      i                                           i 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          10918     4183     1772         323       2118      106        0           92            0     2323     2012     8906     2815     8103 
                                  3%       7%       2%          1%         7%       1%       0%           1%           0%       4%       2%       4%       3%       4% 
                                           b                               b 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  9968      145     4735        1387        304      102        0            0         1726     1568     4613     5354     1901     8067 
                                  3%       *%       5%          6%         1%       1%       0%           0%          10%       3%       5%       2%       2%       4% 
                                                                a                                                     ad 
 
Level of information / 
  advice / details 
  needed                      60027    20144    12817        1721       4543     2417      347         2883         3434    11721    20724    39303    18263    41764 
                                 19%      32%      13%          7%        16%      24%       4%          40%          20%      21%      23%      18%      21%      19% 
                                         bcd                                                                                    c 
 
Time limitations / 
  limited time left in 
  the building                29248     4066    13375         771       4261        0        0          784         2306     3686    11925    17323     6582    22666 
                                  9%       6%      13%          3%        15%       0%       0%          11%          14%       7%      13%       8%       8%      10% 
                                                    c                     ci                                                             k 
 
Building / structure 
  type / age issues           22901     4156     9218        4219       2812        0        0            0           67     2429     8345    14556     6977    15924 
                                  7%       7%       9%         17%        10%       0%       0%           0%           *%       4%       9%       7%       8%       7% 
                                                               hi          h 
 
Business size issues          10803     1224     8057         854        147        0      425            0           73       23     5932     4871     4476     6327 
                                  3%       2%       8%          3%         1%       0%       5%           0%           *%       *%       7%       2%       5%       3% 
                                                   di                                                                                    k 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Level of work involved / 
  to be done                   7472     1690     4043         280        802        0        0            0            0      657      186     7286     2750     4723 
                                  2%       3%       4%          1%         3%       0%       0%           0%           0%       1%       *%       3%       3%       2% 
                                                                                                                                                  j 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             9800      912     3545         869       1676        0        0          425           12     2361     3551     6249     3120     6680 
                                  3%       1%       4%          4%         6%       0%       0%           6%           *%       4%       4%       3%       4%       3% 
 
I have an open mind             804        0        0          84          0        0        0            0            0      720        0      804      720       84 
                                  *%       0%       0%          *%         0%       0%       0%           0%           0%       1%       0%       *%       1%       *% 
 
Head office deals with 
  this / makes the final 
  decisions                    8064      617     1292        1816        135      795     1193          200         1494      523     1972     6092     1729     6335 
                                  3%       1%       1%          7%         *%       8%      15%           3%           9%       1%       2%       3%       2%       3% 
                                                              bdi                                                   abdi 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        1034       27       44         521        112        0        0            0          330        0      330      705        0     1034 
                                  *%       *%       *%          2%         *%       0%       0%           0%           2%       0%       *%       *%       0%       *% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)               2483     1558      523           0         71        0        0            0            0      330      132     2351      713     1770 
                                  1%       2%       1%          0%         *%       0%       0%           0%           0%       1%       *%       1%       1%       1% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        1835      554      348           0        112        0      344            0            0      477      554     1280      926      909 
                                  1%       1%       *%          0%         *%       0%       4%           0%           0%       1%       1%       1%       1%       *% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property           15421     3836     8676          91        453      101      429            0          475     1360     4948    10473     6018     9403 
                                  5%       6%       9%          *%         2%       1%       5%           0%           3%       2%       6%       5%       7%       4% 
                                                  cdi 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision          14561     1043     6622         696        487      443        0            0         2690     2581     4222    10339     5640     8921 
                                  5%       2%       7%          3%         2%       4%       0%           0%          16%       5%       5%       5%       6%       4% 
                                                    d                                                               acdi 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                    11716      485     4710          30       1666       92        0            0          339     4394     1434    10282     4720     6996 
                                  4%       1%       5%          *%         6%       1%       0%           0%           2%       8%       2%       5%       5%       3% 
                                                                                                                               ac 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   2803        0      142         317        643     1637        0            0            0       64     1954      849      403     2400 
                                  1%       0%       *%          1%         2%      16%       0%           0%           0%       *%       2%       *%       *%       1% 
                                                                                                                                         k 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              7334     2104     2593         657          0        0      961            0            0     1019     1154     6180     1338     5996 
                                  2%       3%       3%          3%         0%       0%      12%           0%           0%       2%       1%       3%       2%       3% 
                                           d 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               7433     2118      892        1156        321        0     1637            0            0     1310      310     7124     2438     4996 
                                  2%       3%       1%          5%         1%       0%      20%           0%           0%       2%       *%       3%       3%       2% 
                                                                                                                                                  j 
 
There are other things 
  going on / other 
  factors / 
  considerations               4593     1152     1273         738        763        0        0            0           72      596     1552     3041      796     3797 
                                  1%       2%       1%          3%         3%       0%       0%           0%           *%       1%       2%       1%       1%       2% 
 
Don’t need it                  5033     1069      343        1373          0        0        0            0           73     2175     2497     2536      343     4690 
                                  2%       2%       *%          6%         0%       0%       0%           0%           *%       4%       3%       1%       *%       2% 
                                                               bd                                                              bd 
 
Level of helpfulness / 
  usefulness / support         2680        0     1876         451        110        0        0            0            0      242     2291      389     1864      816 
                                  1%       0%       2%          2%         *%       0%       0%           0%           0%       *%       3%       *%       2%       *% 
                                                                                                                                         k                 m 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  7407        0     2926           0       1327        0        0            0            0     3154     6044     1363     1436     5971 
                                  2%       0%       3%          0%         5%       0%       0%           0%           0%       6%       7%       1%       2%       3% 
                                                                                                                                a        k 
 
Government-backed / 
  recognised body-backed 
  scheme                        956        0      625           0        331        0        0            0            0        0      331      625        0      956 
                                  *%       0%       1%          0%         1%       0%       0%           0%           0%       0%       *%       *%       0%       *% 
 
Level of relevance / 
  suitability                  5253        0     3401           0        227        0        0            0            0     1624        0     5253        0     5253 
                                  2%       0%       3%          0%         1%       0%       0%           0%           0%       3%       0%       2%       0%       2% 
                                                                                                                                                  j 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Nature of the business / 
  type of business             3950      944     2023           0        695      106        0            0            0      181      965     2985     1154     2796 
                                  1%       1%       2%          0%         2%       1%       0%           0%           0%       *%       1%       1%       1%       1% 
 
Seems good for the 
  business / worth it / 
  makes sense                 70616    11747    26341        8267       4781     2517     2260          630         4831     9242    20058    50558    22969    47647 
                                 23%      19%      27%         34%        17%      25%      28%           9%          29%      17%      22%      23%      26%      21% 
                                                   di         adi 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             608        0        0           0        515       92        0            0            0        0      338      270        0      608 
                                  *%       0%       0%          0%         2%       1%       0%           0%           0%       0%       *%       *%       0%       *% 
 
We’re a charity                 901        0      901           0          0        0        0            0            0        0        0      901        0      901 
                                  *%       0%       1%          0%         0%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
Too much bureaucracy / 
  red tape                     2942        0     2158         245        240        0        0            0            0      299      353     2589        0     2942 
                                  1%       0%       2%          1%         1%       0%       0%           0%           0%       1%       *%       1%       0%       1% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   728        0        0         135        593        0        0            0            0        0      242      485        0      728 
                                  *%       0%       0%          1%         2%       0%       0%           0%           0%       0%       *%       *%       0%       *% 
                                                                           b 
 
Our site / location / 
  position / area is a 
  factor                       4009        0     1864         951       1194        0        0            0            0        0     1864     2145     4009        0 
                                  1%       0%       2%          4%         4%       0%       0%           0%           0%       0%       2%       1%       5%       0% 
                                                                i          i                                                                               m 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on the scheme / 
  how it works                 2324      590      297           0          0      409        0            0            0     1028        0     2324        0     2324 
                                  1%       1%       *%          0%         0%       4%       0%           0%           0%       2%       0%       1%       0%       1% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      677        0      677           0          0        0        0            0            0        0      405      272        0      677 
                                  *%       0%       1%          0%         0%       0%       0%           0%           0%       0%       *%       *%       0%       *% 
 
Complicated / complex 
  process                      1338        0        0           0          0        0        0            0            0     1338      791      547      950      388 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       2%       1%       *%       1%       *% 
                                                                                                                                b 
 
New business                   2340     1977        0           0          0        0        0            0            0      363        0     2340        0     2340 
                                  1%       3%       0%          0%         0%       0%       0%           0%           0%       1%       0%       1%       0%       1% 
                                           b 
 
Previous experience with 
  the Carbon Trust              270        0       30           0        240        0        0            0            0        0        0      270        0      270 
                                  *%       0%       *%          0%         1%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
Don’t have enough 
  resources                     389        0      389           0          0        0        0            0            0        0        0      389        0      389 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
Need to improve the 
  business image / 
  credentials                   335        0      335           0          0        0        0            0            0        0        0      335        0      335 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
Depends on how company 
  implements schemes            741        0        0         720         21        0        0            0            0        0        0      741        0      741 
                                  *%       0%       0%          3%         *%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
                                                                b 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                642       81      192          52        116       15       16           14           41      115      171      471      151      491 
 
Weighted Bases               312553    62981    99212       24427      28738    10000     8007         7177        16782    55229    89654   222900    87428   225125 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      130        0        0           0          0        0        0            0            0      130      130        0        0      130 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       *%       *%       0%       0%       *% 
 
New idea                        812        0        0         720          0       92        0            0            0        0       92      720        0      812 
                                  *%       0%       0%          3%         0%       1%       0%           0%           0%       0%       *%       *%       0%       *% 
                                                                b 
 
Summary: Decision 
  involves others             37601     6659    14904        2512       1244      896     1966          200         4473     4747    11326    26275    12695    24906 
                                 12%      11%      15%         10%         4%       9%      25%           3%          27%       9%      13%      12%      15%      11% 
                                                    d                                                               acdi 
 
Summary: GD Finance           12394      485     5387          30       1666       92        0            0          339     4394     1839    10554     4720     7674 
                                  4%       1%       5%          *%         6%       1%       0%           0%           2%       8%       2%       5%       5%       3% 
                                                                                                                               ac 
 
Summary: It depends           18571     4812     3783        2533        857      502     2599            0            0     3487     1932    16639     3776    14795 
                                  6%       8%       4%         10%         3%       5%      32%           0%           0%       6%       2%       7%       4%       7% 
                                                               dh                                                                                 j 
 
Other                         13898     1782     5214           0       2178      106      411         1637          891     1678     4208     9691     2736    11163 
                                  4%       3%       5%          0%         8%       1%       5%          23%           5%       3%       5%       4%       3%       5% 
                                                                           c 
 
None                           3512      703        0        1384          0        0        0            0          476      949     1432     2080        0     3512 
                                  1%       1%       0%          6%         0%       0%       0%           0%           3%       2%       2%       1%       0%       2% 
                                                               bd                                                      b 
 
Don’t know                     2835        0       32           0         82        0      129          539          475     1579      539     2296        0     2835 
                                  1%       0%       *%          0%         *%       0%       2%           8%           3%       3%       1%       1%       0%       1% 
                                                                                                                       b        b 
 
Refused                         793      711        0           0         82        0        0            0            0        0        0      793        0      793 
                                  *%       1%       0%          0%         *%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  71454    60054       5874       1613       1849       2065     7526     9014     2426    39849    15368     12231       3556      450 
                                 23%      24%        28%        10%        21%        16%      28%      23%      28%      24%      24%       19%        26%      17% 
                                           c          c 
 
Would do things 
  ourselves                   10716     8609         90         52       1044        921        0     1127      755     5535     1351      2545        712      573 
                                  3%       3%         *%         *%        12%         7%       0%       3%       9%       3%       2%        4%         5%      22% 
                                                                                                                                                               ijkl 
 
Recession / market 
  factors / economic 
  climate                      7780     5966       1814          0          0          0     2020     1476      425     4519     1590      1203        468        0 
                                  2%       2%         9%         0%         0%         0%       8%       4%       5%       3%       2%        2%         3%       0% 
                                                      a 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       50286    37766       3217       3070       3893       2340     2319     4567      697    30791     9680      8106       1103      606 
                                 16%      15%        15%        18%        44%        18%       9%      12%       8%      18%      15%       12%         8%      23% 
                                                                                                                           l                                     kl 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    58237    45011       4554       1824       3574       3274     4242     6967     1779    29392    13868     11797       2781      400 
                                 19%      18%        22%        11%        41%        25%      16%      18%      20%      18%      22%       18%        21%      15% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          10918     6682        937       1053       1431        814        0      649      290     2936     3426      2792       1296      468 
                                  3%       3%         4%         6%        16%         6%       0%       2%       3%       2%       5%        4%        10%      18% 
                                                                                                                                                         i      ijk 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  9968     8539          0       1370         59          0        0        0       84     7331     1489       282        696      170 
                                  3%       3%         0%         8%         1%         0%       0%       0%       1%       4%       2%        *%         5%       6% 
                                                                 b                                                         k                             k        k 
 
Level of information / 
  advice / details 
  needed                      60027    54614       3207        694          0       1512     3619     6711     1040    32307    11282     12724       3192      521 
                                 19%      22%        15%         4%         0%        12%      13%      17%      12%      19%      18%       20%        24%      20% 
                                           c 
 
Time limitations / 
  limited time left in 
  the building                29248    24407       4467          0          0        374     4542     3372      548    15283     7644      5600        714        8 
                                  9%      10%        21%         0%         0%         3%      17%       9%       6%       9%      12%        9%         5%       *% 
                                           c         ac                                                                    m        m         m 
 
Building / structure 
  type / age issues           22901    14460       2292       1303       2657       2189     3353     4811        0    16340     3529      2308        723        0 
                                  7%       6%        11%         8%        30%        17%      12%      12%       0%      10%       6%        4%         5%       0% 
                                                                                                                          km        m                    m 
 
Business size issues          10803    10233          0        570          0          0        0      934        0     8356      832      1279         73      263 
                                  3%       4%         0%         3%         0%         0%       0%       2%       0%       5%       1%        2%         1%      10% 
                                                                                                                           l                                    jkl 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of work involved / 
  to be done                   7472     6088        727          0          0        657     1738     1253      548     2750     2159      2238        283       43 
                                  2%       2%         3%         0%         0%         5%       6%       3%       6%       2%       3%        3%         2%       2% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             9800     8943        857          0          0          0      578      408        0     3022     4083      2521         88       86 
                                  3%       4%         4%         0%         0%         0%       2%       1%       0%       2%       6%        4%         1%       3% 
                                                                                                                                    l 
 
I have an open mind             804      804          0          0          0          0        0      720       84      720        0         0         84        0 
                                  *%       *%         0%         0%         0%         0%       0%       2%       1%       *%       0%        0%         1%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                    8064     5671       1283        538        457        115        0     1016        0        0     3160      3547       1195      162 
                                  3%       2%         6%         3%         5%         1%       0%       3%       0%       0%       5%        5%         9%       6% 
                                                                                                                                    i         i          i        i 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        1034      486        549          0          0          0        0        0        0        0      521       330         91       92 
                                  *%       *%         3%         0%         0%         0%       0%       0%       0%       0%       1%        1%         1%       4% 
                                                      a                                                                                                           i 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)               2483     1960          0        523          0          0        0      132        0      950      581       722        132       99 
                                  1%       1%         0%         3%         0%         0%       0%       *%       0%       1%       1%        1%         1%       4% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        1835     1334          0         23          0        477        0        0        0        0      818       898         88       31 
                                  1%       1%         0%         *%         0%         4%       0%       0%       0%       0%       1%        1%         1%       1% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property           15421    12097        288       2437          0        600     1210     2018        0    10927     1853      2065        576        0 
                                  5%       5%         1%        15%         0%         5%       4%       5%       0%       7%       3%        3%         4%       0% 
                                                                ab                                                         m 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision          14561    11133        538       2890          0          0     1932      918        0     4720     2582      5100       1920      240 
                                  5%       4%         3%        17%         0%         0%       7%       2%       0%       3%       4%        8%        14%       9% 
                                                                ab                                                                                      ij        i 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                    11716    10867          0        446        403          0     2695      660        0     6247     2303      2904        183       80 
                                  4%       4%         0%         3%         5%         0%      10%       2%       0%       4%       4%        4%         1%       3% 
                                                                                                g 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   2803     2335          0         64        403          0        0      403        0     1637      403       557        142       64 
                                  1%       1%         0%         *%         5%         0%       0%       1%       0%       1%       1%        1%         1%       2% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              7334     6831          0          0        335        168        0     2476      337     2737     2293      2083        168       53 
                                  2%       3%         0%         0%         4%         1%       0%       6%       4%       2%       4%        3%         1%       2% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               7433     5039        681         64         12       1637      300     2587        0     4341      973      1445        578       97 
                                  2%       2%         3%         *%         *%        13%       1%       7%       0%       3%       2%        2%         4%       4% 
 
There are other things 
  going on / other 
  factors / 
  considerations               4593     3940          0          0        485        168        0     1592        0        0     2070      1746        756       22 
                                  1%       2%         0%         0%         5%         1%       0%       4%       0%       0%       3%        3%         6%       1% 
                                                                                                                                    i                    i 
 
Don’t need it                  5033     2929         21       2084          0          0        0     1672       65     3111      431      1352         73       65 
                                  2%       1%         *%        12%         0%         0%       0%       4%       1%       2%       1%        2%         1%       2% 
                                                                ab 
 
Level of helpfulness / 
  usefulness / support         2680     2533        135          0         12          0        0        0        0     1864      242       317        223       34 
                                  1%       1%         1%         0%         *%         0%       0%       0%       0%       1%       *%        *%         2%       1% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  7407     6498        403          0        506          0        0        0        0     5023     2073       167        145        0 
                                  2%       3%         2%         0%         6%         0%       0%       0%       0%       3%       3%        *%         1%       0% 
                                                                                                                           k        k 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                        956      855          0          0        100          0        0        0       26        0      498       242        177       38 
                                  *%       *%         0%         0%         1%         0%       0%       0%       *%       0%       1%        *%         1%       1% 
 
Level of relevance / 
  suitability                  5253     4808         82          0        362          0        0      547        0     4117      547       362        227        0 
                                  2%       2%         *%         0%         4%         0%       0%       1%       0%       2%       1%        1%         2%       0% 
 
Nature of the business / 
  type of business             3950     3384        459        106          0          0        0        0      640     1805     1332       307        506        0 
                                  1%       1%         2%         1%         0%         0%       0%       0%       7%       1%       2%        *%         4%       0% 
                                                                                                                                                         k 
 
Seems good for the 
  business / worth it / 
  makes sense                 70616    59413       3375       4606        106       3116     9154     9051     2303    40057    12404     15353       2063      738 
                                 23%      23%        16%        27%         1%        24%      34%      23%      26%      24%      19%       24%        15%      28% 
                                                                                                                                                                  l 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             608      608          0          0          0          0        0      249        0        0        0       495         92       21 
                                  *%       *%         0%         0%         0%         0%       0%       1%       0%       0%       0%        1%         1%       1% 
 
We’re a charity                 901      413          0          0          0        487      487        0        0        0      487       342         71        0 
                                  *%       *%         0%         0%         0%         4%       2%       0%       0%       0%       1%        1%         1%       0% 
 
Too much bureaucracy / 
  red tape                     2942     2398        299        245          0          0      353        0        0     1805      353       784          0        0 
                                  1%       1%         1%         1%         0%         0%       1%       0%       0%       1%       1%        1%         0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   728      593        135          0          0          0        0        0        0        0      351       242        135        0 
                                  *%       *%         1%         0%         0%         0%       0%       0%       0%       0%       1%        *%         1%       0% 
 
Our site / location / 
  position / area is a 
  factor                       4009     4009          0          0          0          0        0      951        0     4009        0         0          0        0 
                                  1%       2%         0%         0%         0%         0%       0%       2%       0%       2%       0%        0%         0%       0% 
                                                                                                                           k 
 
Depends on the scheme / 
  how it works                 2324     1915          0        409          0          0        0        0        0     1028      999       297          0        0 
                                  1%       1%         0%         2%         0%         0%       0%       0%       0%       1%       2%        *%         0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      677      677          0          0          0          0      272        0        0        0      405       272          0        0 
                                  *%       *%         0%         0%         0%         0%       1%       0%       0%       0%       1%        *%         0%       0% 
 
Complicated / complex 
  process                      1338      935          0        403          0          0        0      547        0        0      935       403          0        0 
                                  *%       *%         0%         2%         0%         0%       0%       1%       0%       0%       1%        1%         0%       0% 
 
New business                   2340     2340          0          0          0          0        0        0     1977     1977      363         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%      23%       1%       1%        0%         0%       0% 
 
Previous experience with 
  the Carbon Trust              270      270          0          0          0          0        0        0        0        0        0       240          0       30 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        *%         0%       1% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don’t have enough 
  resources                     389      389          0          0          0          0        0        0        0        0      389         0          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       1%        0%         0%       0% 
 
Need to improve the 
  business image / 
  credentials                   335        0          0          0        335          0        0      335        0        0        0       335          0        0 
                                  *%       0%         0%         0%         4%         0%       0%       1%       0%       0%       0%        1%         0%       0% 
 
Depends on how company 
  implements schemes            741        0         21          0        720          0        0        0       21      720        0         0          0       21 
                                  *%       0%         *%         0%         8%         0%       0%       0%       *%       *%       0%        0%         0%       1% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      130      130          0          0          0          0        0        0        0        0        0         0        130        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         1%       0% 
 
New idea                        812       92          0          0        720          0        0        0        0      720        0         0         92        0 
                                  *%       *%         0%         0%         8%         0%       0%       0%       0%       *%       0%        0%         1%       0% 
 
Summary: Decision 
  involves others             37601    30001       1941       4010        457       1192     2788     4084        0    13613     7886     12217       3413      472 
                                 12%      12%         9%        24%         5%         9%      10%      10%       0%       8%      12%       19%        25%      18% 
                                                                 a                                                                            i         ij        i 
 
Summary: GD Finance           12394    11545          0        446        403          0     2968      660        0     6247     2708      3176        183       80 
                                  4%       5%         0%         3%         5%         0%      11%       2%       0%       4%       4%        5%         1%       3% 
                                                                                                g 
 
Summary: It depends           18571    14523        702        473       1067       1805      300     5313      358     8826     4264      4320        969      190 
                                  6%       6%         3%         3%        12%        14%       1%      14%       4%       5%       7%        7%         7%       7% 
                                                                                                         f 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                642      499         57         38         20         28       37       79       27      124      137       181        118       82 
 
Weighted Bases               312553   252998      21095      16772       8824      12865    26916    39218     8769   167378    63997     65090      13468     2620 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Other                         13898    11937        296         64        717        883     3686     1808      596     5570     2575      4250       1229      274 
                                  4%       5%         1%         *%         8%         7%      14%       5%       7%       3%       4%        7%         9%      10% 
                                                                                                                                                                  i 
 
None                           3512     1603        989        443          0        476      476      395        0      989      982      1410        131        0 
                                  1%       1%         5%         3%         0%         4%       2%       1%       0%       1%       2%        2%         1%       0% 
                                                      a 
 
Don’t know                     2835     1173          0       1188          0        475        0        0        0     1188      539       867        210       32 
                                  1%       *%         0%         7%         0%         4%       0%       0%       0%       1%       1%        1%         2%       1% 
                                                                ab 
 
Refused                         793      793          0          0          0          0        0       82        0        0      711         0         82        0 
                                  *%       *%         0%         0%         0%         0%       0%       *%       0%       0%       1%        0%         1%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  71454     3225      205     6011     1487    13081     4505     5819     3492     2563     3966    10084     3541     1114     5314 
                                 23%      22%      15%      23%       6%      24%      40%      17%      19%      47%      32%      29%      22%      29%      22% 
                                                             d                 d       dg                                            d        d                 d 
 
Would do things 
  ourselves                   10716        0        0     1205     2049     1400      550        0      232       44     1963     2388      346      469        0 
                                  3%       0%       0%       5%       8%       3%       5%       0%       1%       1%      16%       7%       2%      12%       0% 
                                                                     gn                                                             gn 
 
Recession / market 
  factors / economic 
  climate                      7780        0        0      664      142     1719        0     2682        0        0        0      656      242        0     1360 
                                  2%       0%       0%       3%       1%       3%       0%       8%       0%       0%       0%       2%       1%       0%       6% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       50286     4121       19     4773     3445     8933     2794     1795     4622       86     1065     5690     3173      597     1902 
                                 16%      28%       1%      19%      14%      16%      25%       5%      25%       2%       9%      16%      19%      16%       8% 
                                                             g                 g       gn                                                     g 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    58237     1386       19     5920     6385     8665     2514     2516     6519     2269     3394     7048     3540      930     1922 
                                 19%       9%       1%      23%      25%      16%      22%       7%      35%      42%      27%      20%      22%      24%       8% 
                                                            gn       gn                gn                                            g       gn 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          10918      818      178     2690      634     3489        0      199      179       44      384      163      167       99       71 
                                  3%       6%      13%      10%       3%       6%       0%       1%       1%       1%       3%       *%       1%       3%       *% 
                                                           gkn 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  9968        0      159      388     1619      145        0      528        0       89     1301     2264        0      158        0 
                                  3%       0%      12%       2%       6%       *%       0%       1%       0%       2%      10%       6%       0%       4%       0% 
                                                                     en                                                             en 
 
Level of information / 
  advice / details 
  needed                      60027     2424      205     4716     2824    18935     2622     7150     1714     1899     4351     1640     1129      458     4337 
                                 19%      16%      15%      18%      11%      34%      23%      20%       9%      35%      35%       5%       7%      12%      18% 
                                                             k             cdkln        k        k                                                              k 
 
Time limitations / 
  limited time left in 
  the building                29248     1163        0     2642     2658     3549      525     1291     2535        0     1073     7433     1881        0     3464 
                                  9%       8%       0%      10%      11%       6%       5%       4%      14%       0%       9%      21%      11%       0%      14% 
                                                                                                                                   efg                          g 
 
Building / structure 
  type / age issues           22901      758      220     4203     2028     2610      957        0     1432        0        0     6444      565      106       67 
                                  7%       5%      16%      16%       8%       5%       9%       0%       8%       0%       0%      18%       3%       3%       *% 
                                                          egln       gn                gn                                         egln 
 
Business size issues          10803      371        0     1076     1992       59       23      425        0     1640     1065     1864       82        0     1010 
                                  3%       3%       0%       4%       8%       *%       *%       1%       0%      30%       9%       5%       1%       0%       4% 
                                                                      e                                                              e 
 
Level of work involved / 
  to be done                   7472        0        0     2544     1738     1799        0       98        0        0      389        0      346       96      461 
                                  2%       0%       0%      10%       7%       3%       0%       *%       0%       0%       3%       0%       2%       3%       2% 
                                                           gkn        k 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             9800     1377        0     1339        0     2089     1088      855        0        0        0     2033      483        0       12 
                                  3%       9%       0%       5%       0%       4%      10%       2%       0%       0%       0%       6%       3%       0%       *% 
                                                                                       dn 
 
I have an open mind             804        0        0       84        0        0      720        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       *%       0%       0%       6%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                                                      cen 
 
Head office deals with 
  this / makes the final 
  decisions                    8064      388      232       22        0     1105      489     2188        0      214      368      464     1334        0     1126 
                                  3%       3%      17%       *%       0%       2%       4%       6%       0%       4%       3%       1%       8%       0%       5% 
                                                                                        c        c                                            c                 c 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        1034        0        0      112        0       27        0        0        0       44        0        0      521        0      330 
                                  *%       0%       0%       *%       0%       *%       0%       0%       0%       1%       0%       0%       3%       0%       1% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)               2483        0        0       43        0      637        0        0      132        0        0        0        0        0     1671 
                                  1%       0%       0%       *%       0%       1%       0%       0%       1%       0%       0%       0%       0%       0%       7% 
                                                                                                                                                              cgk 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        1835        0        0       88        0     1031       23      344        0        0        8      341        0        0        0 
                                  1%       0%       0%       *%       0%       2%       *%       1%       0%       0%       *%       1%       0%       0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property           15421     1163      180      364     2311     1561      839     1017        0     1472     1065     3182      646      197     1425 
                                  5%       8%      13%       1%       9%       3%       7%       3%       0%      27%       9%       9%       4%       5%       6% 
                                                                      c                                                              c 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision          14561      388        0      788      635     1985      158      443     1552      658      751     3173     1923      358     1247 
                                  5%       3%       0%       3%       3%       4%       1%       1%       8%      12%       6%       9%      12%       9%       5% 
                                                                                                                                             cg 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                    11716      989        0      922     1738     2401        0       92        0        0      747     2145      851        0     1118 
                                  4%       7%       0%       4%       7%       4%       0%       *%       0%       0%       6%       6%       5%       0%       5% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   2803        0        0      240      458        0        0     1637        0        0        0        0      403       64        0 
                                  1%       0%       0%       1%       2%       0%       0%       5%       0%       0%       0%       0%       2%       2%       0% 
                                                                                                 e 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              7334        0        0        0     1956      654      513      961        0        0      255        0     1921        0     1075 
                                  2%       0%       0%       0%       8%       1%       5%       3%       0%       0%       2%       0%      12%       0%       4% 
                                                                     ck                 c                                                   cek                 c 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               7433      989        0      321      131     2597      391     1637        0        0        0      307      403      229      428 
                                  2%       7%       0%       1%       1%       5%       3%       5%       0%       0%       0%       1%       2%       6%       2% 
 
There are other things 
  going on / other 
  factors / 
  considerations               4593        0        0      262      134      882        0        0      138        0        0     1016        0      267      743 
                                  1%       0%       0%       1%       1%       2%       0%       0%       1%       0%       0%       3%       0%       7%       3% 
 
Don’t need it                  5033        0        0       21     1738      637        0        0     1418        0        0      299        0        0      489 
                                  2%       0%       0%       *%       7%       1%       0%       0%       8%       0%       0%       1%       0%       0%       2% 
                                                                     cg 
 
Level of helpfulness / 
  usefulness / support         2680        0        0      110      317        0      135        0        0        0        0     1864        0      242       12 
                                  1%       0%       0%       *%       1%       0%       1%       0%       0%       0%       0%       5%       0%       6%       *% 
                                                                                                                                    ce 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  7407      877      220        0     1580      145        0        0      572        0     1065        0      403      167        0 
                                  2%       6%      16%       0%       6%       *%       0%       0%       3%       0%       9%       0%       2%       4%       0% 
                                                                    cen 
 
Government-backed / 
  recognised body-backed 
  scheme                        956        0        0      419        0        0        0        0        0        0      498       26        0        0       12 
                                  *%       0%       0%       2%       0%       0%       0%       0%       0%       0%       4%       *%       0%       0%       *% 
 
Level of relevance / 
  suitability                  5253        0        0       82        0      145        0      547     1234        0        0     2167        0        0        0 
                                  2%       0%       0%       *%       0%       *%       0%       2%       7%       0%       0%       6%       0%       0%       0% 
                                                                                                                                   cen 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Nature of the business / 
  type of business             3950      388      181        0        0      459        0      106        0        0      485     2112      218        0        0 
                                  1%       3%      13%       0%       0%       1%       0%       *%       0%       0%       4%       6%       1%       0%       0% 
                                                                                                                                    cn 
 
Seems good for the 
  business / worth it / 
  makes sense                 70616        0      201     5653     7043    13705      970     7702     4098     1116     6000     7301     1744     1162     8396 
                                 23%       0%      15%      22%      28%      25%       9%      22%      22%      20%      48%      21%      11%      31%      35% 
                                                                      f                                                                                        fl 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             608        0        0      515        0        0        0       92        0        0        0        0        0        0        0 
                                  *%       0%       0%       2%       0%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0% 
 
We’re a charity                 901        0        0        0        0        0        0        0        0        0        0        0        0        0      901 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       4% 
                                                                                                                                                                c 
 
Too much bureaucracy / 
  red tape                     2942        0        0      485        0        0        0        0        0        0        0     2457        0        0        0 
                                  1%       0%       0%       2%       0%       0%       0%       0%       0%       0%       0%       7%       0%       0%       0% 
                                                                                                                                   egn 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   728        0        0      593        0        0      135        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       2%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                       4009        0        0      951        0        0        0        0        0        0        0     1864        0        0        0 
                                  1%       0%       0%       4%       0%       0%       0%       0%       0%       0%       0%       5%       0%       0%       0% 
                                                                                                                                     e 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Depends on the scheme / 
  how it works                 2324        0        0        0        0      590      297      409        0        0        0        0     1028        0        0 
                                  1%       0%       0%       0%       0%       1%       3%       1%       0%       0%       0%       0%       6%       0%       0% 
                                                                                                                                             cn 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      677        0        0      272        0        0        0        0        0        0        0      405        0        0        0 
                                  *%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0% 
 
Complicated / complex 
  process                      1338      388        0        0        0        0        0      547        0        0        0        0        0        0      403 
                                  *%       3%       0%       0%       0%       0%       0%       2%       0%       0%       0%       0%       0%       0%       2% 
 
New business                   2340        0        0        0        0        0        0     1977        0        0        0        0        0        0      363 
                                  1%       0%       0%       0%       0%       0%       0%       6%       0%       0%       0%       0%       0%       0%       1% 
                                                                                                ce 
 
Previous experience with 
  the Carbon Trust              270        0        0      240        0       30        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       1%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Don’t have enough 
  resources                     389        0        0        0        0        0        0        0        0        0      389        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       3%       0%       0%       0%       0% 
 
Need to improve the 
  business image / 
  credentials                   335        0        0        0        0        0        0        0        0        0        0        0        0        0      335 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       1% 
 
Depends on how company 
  implements schemes            741        0        0       21        0        0      720        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       *%       0%       0%       6%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                                                      cen 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c        d        e        f        g       *h       *i       *j        k        l       *m        n 
 
Unweighted Bases                642       19        9      109       41       86       32       58       27       12       21       56       39       28       66 
 
Weighted Bases               312553    14724     1378    25777    25255    55261    11210    35176    18542     5454    12520    34983    16396     3807    24250 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      130        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
New idea                        812        0        0        0        0        0      720       92        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       6%       *%       0%       0%       0%       0%       0%       0%       0% 
                                                                                      cen 
 
Summary: Decision 
  involves others             37601     1550      412     1284     2945     6319     1509     3549     1683     2175     1824     4773     3821      555     4701 
                                 12%      11%      30%       5%      12%      11%      13%      10%       9%      40%      15%      14%      23%      15%      19% 
                                                                                                                                              c                 c 
 
Summary: GD Finance           12394      989        0     1195     1738     2401        0       92        0        0      747     2551      851        0     1118 
                                  4%       7%       0%       5%       7%       4%       0%       *%       0%       0%       6%       7%       5%       0%       5% 
                                                                                                                                     g 
 
Summary: It depends           18571      989        0      857     2087     3840     1922     3100        0        0      255      307     3352      229     1503 
                                  6%       7%       0%       3%       8%       7%      17%       9%       0%       0%       2%       1%      20%       6%       6% 
                                                                                       ck                                                  cekn 
 
Other                         13898        0      181     2868      550     1362      286     2154        0       44      255      332     1359      293     2180 
                                  4%       0%      13%      11%       2%       2%       3%       6%       0%       1%       2%       1%       8%       8%       9% 
                                                            ek 
 
None                           3512     1495        0        0      131      703      264      443        0        0        0        0        0        0      476 
                                  1%      10%       0%       0%       1%       1%       2%       1%       0%       0%       0%       0%       0%       0%       2% 
 
Don’t know                     2835     1188        0       82       32        0        0      539        0        0        0        0        0        0      867 
                                  1%       8%       0%       *%       *%       0%       0%       2%       0%       0%       0%       0%       0%       0%       4% 
 
Refused                         793        0        0       82        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  71454     2908     4138 
                                 23%      24%      26% 
 
Would do things 
  ourselves                   10716       69        0 
                                  3%       1%       0% 
 
Recession / market 
  factors / economic 
  climate                      7780      315        0 
                                  2%       3%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       50286     5024     2246 
                                 16%      42%      14% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    58237     2015     3194 
                                 19%      17%      20% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done          10918     1804        0 
                                  3%      15%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  9968     2606      711 
                                  3%      22%       5% 
 
Level of information / 
  advice / details 
  needed                      60027     1604     4018 
                                 19%      13%      25% 
 
Time limitations / 
  limited time left in 
  the building                29248      367      667 
                                  9%       3%       4% 
 
Building / structure 
  type / age issues           22901     2381     1131 
                                  7%      20%       7% 
 
Business size issues          10803        0     1196 
                                  3%       0%       8% 
 
Level of work involved / 
  to be done                   7472        0        0 
                                  2%       0%       0% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             9800        0      525 
                                  3%       0%       3% 
 
I have an open mind             804        0        0 
                                  *%       0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                    8064      135        0 
                                  3%       1%       0% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                        1034        0        0 
                                  *%       0%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)               2483        0        0 
                                  1%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        1835        0        0 
                                  1%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property           15421        0        0 
                                  5%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision          14561      502        0 
                                  5%       4%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                    11716        0      711 
                                  4%       0%       5% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   2803        0        0 
                                  1%       0%       0% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              7334        0        0 
                                  2%       0%       0% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               7433        0        0 
                                  2%       0%       0% 
 
There are other things 
  going on / other 
  factors / 
  considerations               4593        0     1152 
                                  1%       0%       7% 
 
Don’t need it                  5033      431        0 
                                  2%       4%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Level of helpfulness / 
  usefulness / support         2680        0        0 
                                  1%       0%       0% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  7407        0     2378 
                                  2%       0%      15% 
 
Government-backed / 
  recognised body-backed 
  scheme                        956        0        0 
                                  *%       0%       0% 
 
Level of relevance / 
  suitability                  5253     1077        0 
                                  2%       9%       0% 
 
Nature of the business / 
  type of business             3950        0        0 
                                  1%       0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 70616     2326     3198 
                                 23%      19%      20% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             608        0        0 
                                  *%       0%       0% 
 
We’re a charity                 901        0        0 
                                  *%       0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Too much bureaucracy / 
  red tape                     2942        0        0 
                                  1%       0%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   728        0        0 
                                  *%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                       4009     1194        0 
                                  1%      10%       0% 
 
Depends on the scheme / 
  how it works                 2324        0        0 
                                  1%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      677        0        0 
                                  *%       0%       0% 
 
Complicated / complex 
  process                      1338        0        0 
                                  *%       0%       0% 
 
New business                   2340        0        0 
                                  1%       0%       0% 
 
Previous experience with 
  the Carbon Trust              270        0        0 
                                  *%       0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Don’t have enough 
  resources                     389        0        0 
                                  *%       0%       0% 
 
Need to improve the 
  business image / 
  credentials                   335        0        0 
                                  *%       0%       0% 
 
Depends on how company 
  implements schemes            741        0        0 
                                  *%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      130      130        0 
                                  *%       1%       0% 
 
New idea                        812        0        0 
                                  *%       0%       0% 
 
Summary: Decision 
  involves others             37601      502        0 
                                 12%       4%       0% 
 
Summary: GD Finance           12394        0      711 
                                  4%       0%       5% 
 
Summary: It depends           18571      130        0 
                                  6%       1%       0% 
 
Other                         13898     2034        0 
                                  4%      17%       0% 
 
None                           3512        0        0 
                                  1%       0%       0% 
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Table 1.108 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 2-5 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                642       21       18 
 
Weighted Bases               312553    12030    15791 
                         ---------- -------- -------- 
 
Don’t know                     2835        0      129 
                                  1%       0%       1% 
 
Refused                         793        0      711 
                                  *%       0%       5% 
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Table 1.109 A 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  32819    21648    11171           11171     4575     6981    21263 
                                 16%      18%      13%             13%      17%      15%      16% 
 
Would do things 
  ourselves                    2359     2133      226             226      506      628     1225 
                                  1%       2%       *%              *%       2%       1%       1% 
 
Recession / market 
  factors / economic 
  climate                      7191     6137     1054            1054        0     1820     5371 
                                  3%       5%       1%              1%       0%       4%       4% 
                                           b                                          d        d 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       40800    25022    15778           15778     7057     8970    24773 
                                 20%      21%      19%             19%      27%      19%      19% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    81508    51461    30046           30046    10759    18973    51776 
                                 39%      42%      35%             35%      41%      41%      39% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           3851     1534     2317            2317     2290      525     1036 
                                  2%       1%       3%              3%       9%       1%       1% 
                                                                            ef 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                 10864     7236     3629            3629     1401     2692     6771 
                                  5%       6%       4%              4%       5%       6%       5% 
 
Level of information / 
  advice / details 
  needed                      37523    22129    15393           15393     4486    10279    22758 
                                 18%      18%      18%             18%      17%      22%      17% 
 
Time limitations / 
  limited time left in 
  the building                12838     3217     9622            9622     2649     1212     8978 
                                  6%       3%      11%             11%      10%       3%       7% 
                                                    a                        e 
 
Building / structure 
  type / age issues            6666     5609     1057            1057     1096      523     5048 
                                  3%       5%       1%              1%       4%       1%       4% 
 
Business size issues           3600     1624     1977            1977      530       28     3043 
                                  2%       1%       2%              2%       2%       *%       2% 
 
Level of work involved / 
  to be done                   3957     3581      376             376        0     1350     2606 
                                  2%       3%       *%              *%       0%       3%       2% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1664     1082      582             582      431      532      701 
                                  1%       1%       1%              1%       2%       1%       1% 
 
I have an open mind            1746       26     1719            1719        0       26     1719 
                                  1%       *%       2%              2%       0%       *%       1% 
                                                    a 
 
Head office deals with 
  this / makes the final 
  decisions                    3754     3754        0               0      518     3153       83 
                                  2%       3%       0%              0%       2%       7%       *% 
                                           b                                 f        f 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895      417      478             478        0      895        0 
                                  *%       *%       1%              1%       0%       2%       0% 
                                                                                      f 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0       44              44        0       44        0 
                                  *%       0%       *%              *%       0%       *%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346      709     1637            1637      709        0     1637 
                                  1%       1%       2%              2%       3%       0%       1% 
                                                                             e 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            3838      281     3558            3558        0      392     3446 
                                  2%       *%       4%              4%       0%       1%       3% 
                                                    a 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           6609     3295     3314            3314     2140     2239     2230 
                                  3%       3%       4%              4%       8%       5%       2% 
                                                                             f 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     9052     6862     2191            2191     2444     2030     4579 
                                  4%       6%       3%              3%       9%       4%       3% 
                                                                             f 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   9955     5718     4237            4237      923     2395     6637 
                                  5%       5%       5%              5%       3%       5%       5% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750     2121     1629            1629      160      835     2755 
                                  2%       2%       2%              2%       1%       2%       2% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               3422     2251     1171            1171      159      401     2862 
                                  2%       2%       1%              1%       1%       1%       2% 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786     2948      838             838      619      729     2438 
                                  2%       2%       1%              1%       2%       2%       2% 
 
Don’t need it                   551      551        0               0       60      491        0 
                                  *%       *%       0%              0%       *%       1%       0% 
 
Level of helpfulness / 
  usefulness / support         7433     4958     2476            2476      229      389     6816 
                                  4%       4%       3%              3%       1%       1%       5% 
                                                                                               e 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011     1011        0               0        0        0     1011 
                                  *%       1%       0%              0%       0%       0%       1% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       4885     4412      473             473      429     1400     3056 
                                  2%       4%       1%              1%       2%       3%       2% 
                                           b 
 
Nature of the business / 
  type of business              491      491        0               0        0      491        0 
                                  *%       *%       0%              0%       0%       1%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 88424    53362    35062           35062    13232    15909    59283 
                                 43%      44%      41%             41%      50%      34%      44% 
                                                                             e                 e 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1653     1113      540             540        0     1290      363 
                                  1%       1%       1%              1%       0%       3%       *% 
                                                                                      f 
 
We’re a charity                3035     2300      735             735      392      491     2152 
                                  1%       2%       1%              1%       1%       1%       2% 
 
Too much bureaucracy / 
  red tape                     1011     1011        0               0        0        0     1011 
                                  *%       1%       0%              0%       0%       0%       1% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149      149        0               0        0        0      149 
                                  *%       *%       0%              0%       0%       0%       *% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Our site / location / 
  position / area is a 
  factor                          8        8        0               0        0        8        0 
                                  *%       *%       0%              0%       0%       *%       0% 
 
Depends on the scheme / 
  how it works                  437      437        0               0        0        0      437 
                                  *%       *%       0%              0%       0%       0%       *% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2468      467     2001            2001        0        0     2468 
                                  1%       *%       2%              2%       0%       0%       2% 
                                                    a 
 
Complicated / complex 
  process                       558      558        0               0        0      224      334 
                                  *%       *%       0%              0%       0%       *%       *% 
 
New business                    198       60      138             138      198        0        0 
                                  *%       *%       *%              *%       1%       0%       0% 
 
Previous experience with 
  the Carbon Trust              148      148        0               0       81        0       67 
                                  *%       *%       0%              0%       *%       0%       *% 
 
Don’t have enough 
  resources                      12       12        0               0       12        0        0 
                                  *%       *%       0%              0%       *%       0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Need to improve the 
  business image / 
  credentials                  1117      750      367             367      367      750        0 
                                  1%       1%       *%              *%       1%       2%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330      330        0               0        0        0      330 
                                  *%       *%       0%              0%       0%       0%       *% 
 
New idea                         66       66        0               0        0       66        0 
                                  *%       *%       0%              0%       0%       *%       0% 
 
Summary: Decision 
  involves others             15971     7417     8553            8553     3367     5207     7396 
                                  8%       6%      10%             10%      13%      11%       6% 
                                                                             f        f 
 
Summary: GD Finance           10966     7329     3637            3637     2444     2030     6493 
                                  5%       6%       4%              4%       9%       4%       5% 
 
Summary: It depends            8689     5889     2800            2800      319     1985     6385 
                                  4%       5%       3%              3%       1%       4%       5% 
 
Other                         16552     8366     8186            8186     3365     2076    11111 
                                  8%       7%      10%             10%      13%       4%       8% 
                                                                             e 
 
None                           5122     1767     3356            3356        0     1767     3356 
                                  2%       1%       4%              4%       0%       4%       3% 
                                                                                      d 
 
Don’t know                     2815     2386      429             429       12        0     2804 
                                  1%       2%       1%              1%       *%       0%       2% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                494      329      165             165      100      161      233 
 
Weighted Bases               206444   121786    84658           84658    26518    46535   133390 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Refused                        2518      523     1995            1995      523        0     1995 
                                  1%       *%       2%              2%       2%       0%       1% 
  



BMG – 8594 – DECC         Page 748 

Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  32819     6590     8262         168       5925     1269      901         1379         1574     6749     7577    25242     8343    24476 
                                 16%      17%      13%          3%        27%      23%      10%          15%          14%      16%      12%      17%      18%      15% 
                                                                           b 
 
Would do things 
  ourselves                    2359       28      542          81       1120        0        0            0          491       98      769     1590       20     2340 
                                  1%       *%       1%          1%         5%       0%       0%           0%           4%       *%       1%       1%       *%       1% 
                                                                           b 
 
Recession / market 
  factors / economic 
  climate                      7191     1137     2458           0       1692        0      425            0            0     1480        0     7191     2890     4302 
                                  3%       3%       4%          0%         8%       0%       5%           0%           0%       4%       0%       5%       6%       3% 
                                                                                                                                                  j 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       40800     4248    11951        1527       4095      522     2725         1728         3551    10452     9692    31107     8118    32682 
                                 20%      11%      18%         26%        19%       9%      31%          19%          32%      26%      16%      22%      17%      20% 
                                                                                                                       a        a 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    81508    14245    24190        2541      10135     2861     2173         4043         2438    18445    22057    59451    15590    65918 
                                 39%      38%      37%         43%        47%      51%      25%          45%          22%      45%      36%      41%      33%      41% 
                                                                           h                                                    h 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           3851      464     2514         109         50       93        0            0          403      218      828     3022      726     3125 
                                  2%       1%       4%          2%         *%       2%       0%           0%           4%       1%       1%       2%       2%       2% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                 10864      514     2816         394       1775      283     1802         1977            0     1304     2163     8701     1955     8909 
                                  5%       1%       4%          7%         8%       5%      20%          22%           0%       3%       3%       6%       4%       6% 
 
Level of information / 
  advice / details 
  needed                      37523     3333    15509        1381       3343     1701     1448         2349         1573     6885     9799    27724     8405    29117 
                                 18%       9%      24%         23%        15%      31%      16%          26%          14%      17%      16%      19%      18%      18% 
                                                    a 
 
Time limitations / 
  limited time left in 
  the building                12838      904     7793           0       1897        0      352            0            0     1893     4844     7995     2943     9895 
                                  6%       2%      12%          0%         9%       0%       4%           0%           0%       5%       8%       6%       6%       6% 
                                                   ah 
 
Building / structure 
  type / age issues            6666      523     2973         287          0      437      415            0            0     2031     5267     1399      662     6005 
                                  3%       1%       5%          5%         0%       8%       5%           0%           0%       5%       8%       1%       1%       4% 
                                                    d                                                                           d        k 
 
Business size issues           3600     1135        0           0          0        0        0         1977          489        0     1989     1612       12     3588 
                                  2%       3%       0%          0%         0%       0%       0%          22%           4%       0%       3%       1%       *%       2% 
                                           b                                                                          bd 
 
Level of work involved / 
  to be done                   3957        0     1196        1719         22        0      133          354           12      521      144     3813     1850     2107 
                                  2%       0%       2%         29%         *%       0%       1%           4%           *%       1%       *%       3%       4%       1% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1664        0      431           0          0        0      344            0           68      822      411     1253      431     1234 
                                  1%       0%       1%          0%         0%       0%       4%           0%           1%       2%       1%       1%       1%       1% 
 
I have an open mind            1746        0        0           0         26        0        0            0            0     1719       26     1719        0     1746 
                                  1%       0%       0%          0%         *%       0%       0%           0%           0%       4%       *%       1%       0%       1% 
                                                                                                                                b 
 
Head office deals with 
  this / makes the final 
  decisions                    3754     1694      622         237        113        0      344          745            0        0     1798     1956      150     3604 
                                  2%       4%       1%          4%         1%       0%       4%           8%           0%       0%       3%       1%       *%       2% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895      417       44         434          0        0        0            0            0        0      389      506       44      851 
                                  *%       1%       *%          7%         0%       0%       0%           0%           0%       0%       1%       *%       *%       1% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0       44           0          0        0        0            0            0        0        0       44       44        0 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346        0        0           0          0        0     1637            0            0      709        0     2346      709     1637 
                                  1%       0%       0%          0%         0%       0%      19%           0%           0%       2%       0%       2%       2%       1% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            3838        0     1942           0          0        0        0            0            0     1403      886     2953     1830     2008 
                                  2%       0%       3%          0%         0%       0%       0%           0%           0%       3%       1%       2%       4%       1% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           6609        0     1453         434       2426      738      607            0            0      951     1685     4925     1945     4664 
                                  3%       0%       2%          7%        11%      13%       7%           0%           0%       2%       3%       3%       4%       3% 
                                                                        abhi 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     9052     1956     3636         168       1148      344      678          344          247      532     3350     5702     2032     7020 
                                  4%       5%       6%          3%         5%       6%       8%           4%           2%       1%       5%       4%       4%       4% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   9955       98     6088         676        472        0      442            0         1471      709     4461     5494     3486     6470 
                                  5%       *%       9%         11%         2%       0%       5%           0%          13%       2%       7%       4%       7%       4% 
                                                  adi                                                                adi 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750      459     1925           0        163        0        0            0          346      857      213     3537     1240     2510 
                                  2%       1%       3%          0%         1%       0%       0%           0%           3%       2%       *%       2%       3%       2% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               3422      485     1266           0        685        0        0            0          401      585        0     3422     1863     1559 
                                  2%       1%       2%          0%         3%       0%       0%           0%           4%       1%       0%       2%       4%       1% 
                                                                                                                                                           m 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786        0     2671           0         81        0        0            0            0     1034        0     3786      838     2948 
                                  2%       0%       4%          0%         *%       0%       0%           0%           0%       3%       0%       3%       2%       2% 
                                                                                                                                                  j 
 
Don’t need it                   551        0        0           0          0        0        0            0          491       60      551        0        0      551 
                                  *%       0%       0%          0%         0%       0%       0%           0%           4%       *%       1%       0%       0%       *% 
                                                                                                                      bd 
 
Level of helpfulness / 
  usefulness / support         7433      151       78         151       1831        0        0            0           67     5156       67     7366     1568     5866 
                                  4%       *%       *%          3%         8%       0%       0%           0%           1%      13%       *%       5%       3%       4% 
                                                                          ab                                                  abh                 j 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011        0        0           0       1011        0        0            0            0        0        0     1011        0     1011 
                                  *%       0%       0%          0%         5%       0%       0%           0%           0%       0%       0%       1%       0%       1% 
                                                                           b 
 
Government-backed / 
  recognised body-backed 
  scheme                       4885      735      473           0       1094        0     1400            0           67     1116      317     4568     1160     3725 
                                  2%       2%       1%          0%         5%       0%      16%           0%           1%       3%       1%       3%       2%       2% 
                                                                           b 
 
Nature of the business / 
  type of business              491        0        0           0          0        0        0            0          491        0      491        0        0      491 
                                  *%       0%       0%          0%         0%       0%       0%           0%           4%       0%       1%       0%       0%       *% 
                                                                                                                      bd 
 
Seems good for the 
  business / worth it / 
  makes sense                 88424    14848    32126        1490       7815     2560     3463         2975         4427    18720    26654    61770    17029    71395 
                                 43%      39%      50%         25%        36%      46%      39%          33%          40%      46%      43%      43%      36%      45% 
                                                    d 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1653        0     1290           0        363        0        0            0            0        0        0     1653     1290      363 
                                  1%       0%       2%          0%         2%       0%       0%           0%           0%       0%       0%       1%       3%       *% 
                                                                                                                                                           m 
 
We’re a charity                3035        0      392           0          0        0        0            0          491     2152      491     2543     1116     1918 
                                  1%       0%       1%          0%         0%       0%       0%           0%           4%       5%       1%       2%       2%       1% 
                                                                                                                       d       bd 
 
Too much bureaucracy / 
  red tape                     1011        0        0           0       1011        0        0            0            0        0        0     1011        0     1011 
                                  *%       0%       0%          0%         5%       0%       0%           0%           0%       0%       0%       1%       0%       1% 
                                                                           b 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149        0        0           0         82        0        0            0           67        0       67       82        0      149 
                                  *%       0%       0%          0%         *%       0%       0%           0%           1%       0%       *%       *%       0%       *% 
 
Our site / location / 
  position / area is a 
  factor                          8        8        0           0          0        0        0            0            0        0        8        0        0        8 
                                  *%       *%       0%          0%         0%       0%       0%           0%           0%       0%       *%       0%       0%       *% 
 
Depends on the scheme / 
  how it works                  437        0        0           0          0      437        0            0            0        0      437        0        0      437 
                                  *%       0%       0%          0%         0%       8%       0%           0%           0%       0%       1%       0%       0%       *% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2468        0     1021           0          0        0        0            0            0     1447        0     2468        0     2468 
                                  1%       0%       2%          0%         0%       0%       0%           0%           0%       4%       0%       2%       0%       2% 
 
Complicated / complex 
  process                       558        0        0           0        224        0        0          334            0        0      558        0        0      558 
                                  *%       0%       0%          0%         1%       0%       0%           4%           0%       0%       1%       0%       0%       *% 
 
New business                    198        0      138           0          0        0        0            0            0       60       60      138      138       60 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       *%       *%       *%       *%       *% 
 
Previous experience with 
  the Carbon Trust              148        0        0           0         81        0        0            0           67        0      148        0        0      148 
                                  *%       0%       0%          0%         *%       0%       0%           0%           1%       0%       *%       0%       0%       *% 
 
Don’t have enough 
  resources                      12        0        0           0          0        0        0            0           12        0       12        0        0       12 
                                  *%       0%       0%          0%         0%       0%       0%           0%           *%       0%       *%       0%       0%       *% 
 
Need to improve the 
  business image / 
  credentials                  1117        0     1117           0          0        0        0            0            0        0        0     1117      750      367 
                                  1%       0%       2%          0%         0%       0%       0%           0%           0%       0%       0%       1%       2%       *% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330        0        0           0        330        0        0            0            0        0        0      330        0      330 
                                  *%       0%       0%          0%         2%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
New idea                         66        0        0           0          0        0        0            0           66        0       66        0        0       66 
                                  *%       0%       0%          0%         0%       0%       0%           0%           1%       0%       *%       0%       0%       *% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g            h        i        j        k        l        m 
 
Unweighted Bases                494       66      141          24         92       18       16           19           36       80      156      338       99      395 
 
Weighted Bases               206444    37669    64713        5944      21695     5566     8844         9053        11109    40922    62122   144321    46966   159477 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Summary: Decision 
  involves others             15971     1694     3439         670       2539      738     2588          745            0     3063     4369    11602     4679    11292 
                                  8%       4%       5%         11%        12%      13%      29%           8%           0%       7%       7%       8%      10%       7% 
                                                                           h 
 
Summary: GD Finance           10966     1956     4103         168       1148      344      678          344          247     1979     3350     7616     2032     8934 
                                  5%       5%       6%          3%         5%       6%       8%           4%           2%       5%       5%       5%       4%       6% 
 
Summary: It depends            8689      944     3940           0       1178      437        0            0          747     1443      651     8039     3853     4836 
                                  4%       3%       6%          0%         5%       8%       0%           0%           7%       4%       1%       6%       8%       3% 
                                                                                                                                                  j        m 
 
Other                         16552     1104     8171         630       1104      185      442            0         1905     3012     4408    12144     3464    13088 
                                  8%       3%      13%         11%         5%       3%       5%           0%          17%       7%       7%       8%       7%       8% 
                                                    a                                                                 ad 
 
None                           5122     2386     1416           0          0        0        0            0            0     1320     2248     2874     2987     2135 
                                  2%       6%       2%          0%         0%       0%       0%           0%           0%       3%       4%       2%       6%       1% 
                                           d                                                                                                               m 
 
Don’t know                     2815     1814       12           0          0      429      560            0            0        0     2815        0        0     2815 
                                  1%       5%       *%          0%         0%       8%       6%           0%           0%       0%       5%       0%       0%       2% 
                                         bdi                                                                                             k 
 
Refused                        2518     1753      523           0        242        0        0            0            0        0        0     2518      242     2276 
                                  1%       5%       1%          0%         1%       0%       0%           0%           0%       0%       0%       2%       1%       1% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  32819    25912       4701       2206          0          0     5560     2819      215    13282     7555      9130       2531      321 
                                 16%      15%        26%        22%         0%         0%      21%      18%       2%      13%      18%       19%        17%      15% 
 
Would do things 
  ourselves                    2359     2064        109        186          0          0        0        0      138     1011        0       792        408      148 
                                  1%       1%         1%         2%         0%         0%       0%       0%       2%       1%       0%        2%         3%       7% 
                                                                                                                                                                 jk 
 
Recession / market 
  factors / economic 
  climate                      7191     6828          0        363          0          0       82        0        0     3135     2363      1387        307        0 
                                  3%       4%         0%         4%         0%         0%       *%       0%       0%       3%       6%        3%         2%       0% 
                                                                                                                                    m 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       40800    32656       2593       4650        330        571     1949     4037     2484    19185     7527     11177       2189      722 
                                 20%      20%        14%        46%         6%        12%       7%      25%      27%      19%      18%       23%        15%      34% 
                                                                ab                                       f                                                       jl 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    81508    66086       4545       5276       2467       3133     7794     7898     2469    43551    13909     18545       4750      753 
                                 39%      39%        25%        52%        42%        65%      30%      49%      27%      44%      33%       38%        32%      35% 
                                           b                     b 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           3851     3141         78        303        330          0        0     1801      330     1779      437      1014        389      233 
                                  2%       2%         *%         3%         6%         0%       0%      11%       4%       2%       1%        2%         3%      11% 
                                                                                                         f                                                     ijkl 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                 10864     7792       1513        579        981          0      300      863     2075     5525     1794      2107       1387       51 
                                  5%       5%         8%         6%        17%         0%       1%       5%      23%       6%       4%        4%         9%       2% 
 
Level of information / 
  advice / details 
  needed                      37523    29173       5161       2442        474        273     4105     1515     1943    13059    10574      9412       3958      519 
                                 18%      17%        28%        24%         8%         6%      16%       9%      21%      13%      25%       19%        27%      24% 
                                                                                                                                                         i 
 
Time limitations / 
  limited time left in 
  the building                12838     8764       3745          0        330          0     4949     2355      330     7865     2036      2261        676        0 
                                  6%       5%        20%         0%         6%         0%      19%      15%       4%       8%       5%        5%         5%       0% 
                                                     ac                                                                    m 
 
Building / structure 
  type / age issues            6666     6144          0          0          0        523      810        0        0     3114     1852      1701          0        0 
                                  3%       4%         0%         0%         0%        11%       3%       0%       0%       3%       4%        3%         0%       0% 
                                                                                                                           l        l         l 
 
Business size issues           3600     3600          0          0          0          0        0        0     1977     1977     1066       518          0       40 
                                  2%       2%         0%         0%         0%         0%       0%       0%      22%       2%       3%        1%         0%       2% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of work involved / 
  to be done                   3957     2739         22          0       1196          0        0      354        0     2916      521       354        133       33 
                                  2%       2%         *%         0%        20%         0%       0%       2%       0%       3%       1%        1%         1%       2% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1664     1513        151          0          0          0      431        0        0        0      431      1015        219        0 
                                  1%       1%         1%         0%         0%         0%       2%       0%       0%       0%       1%        2%         1%       0% 
 
I have an open mind            1746     1746          0          0          0          0        0     1719        0     1719        0         0          0       26 
                                  1%       1%         0%         0%         0%         0%       0%      11%       0%       2%       0%        0%         0%       1% 
                                                                                                         f 
 
Head office deals with 
  this / makes the final 
  decisions                    3754     3133          0        622          0          0        0        0        0        0      970      2465        234       86 
                                  2%       2%         0%         6%         0%         0%       0%       0%       0%       0%       2%        5%         2%       4% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895      417        434          0         44          0        0      434       44        0      389       434          0       72 
                                  *%       *%         2%         0%         1%         0%       0%       3%       *%       0%       1%        1%         0%       3% 
                                                      a                                                                                                           l 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0          0          0         44          0        0        0       44        0        0         0          0       44 
                                  *%       0%         0%         0%         1%         0%       0%       0%       *%       0%       0%        0%         0%       2% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346     2346          0          0          0          0        0        0        0     2346        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       2%       0%        0%         0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            3838     3558          0        281          0          0      493      112        0     2462      493       659        224        0 
                                  2%       2%         0%         3%         0%         0%       2%       1%       0%       2%       1%        1%         2%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           6609     4504       1183        922          0          0     1574      655      230     1909     1149      2382       1037      132 
                                  3%       3%         6%         9%         0%         0%       6%       4%       3%       2%       3%        5%         7%       6% 
                                                                 a 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     9052     7564        320       1017        151          0      163     1773      123     1472     1936      3970       1601       73 
                                  4%       5%         2%        10%         3%         0%       1%      11%       1%       1%       5%        8%        11%       3% 
                                                                                                                                                         i 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   9955     8652        272        607        151        273     2485      981        0     5229     1367      2262        984      114 
                                  5%       5%         1%         6%         3%         6%       9%       6%       0%       5%       3%        5%         7%       5% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750     3131        620          0          0          0      389      160      213        0     1694      1520        537        0 
                                  2%       2%         3%         0%         0%         0%       1%       1%       2%       0%       4%        3%         4%       0% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               3422     2360        540        522          0          0      630        0        0        0     2778       322        310       12 
                                  2%       1%         3%         5%         0%         0%       2%       0%       0%       0%       7%        1%         2%       1% 
                                                                                                                                   ik 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786     1722        484        867        714          0      486        0        0        0     1638      1555        567       26 
                                  2%       1%         3%         9%        12%         0%       2%       0%       0%       0%       4%        3%         4%       1% 
                                                                 a 
 
Don’t need it                   551      551          0          0          0          0        0        0        0        0        0       491          0       60 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       3% 
 
Level of helpfulness / 
  usefulness / support         7433     6565         78        791          0          0      300     1888        0     5238      487       873        836        0 
                                  4%       4%         *%         8%         0%         0%       1%      12%       0%       5%       1%        2%         6%       0% 
                                                                                                                                                         m 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011     1011          0          0          0          0        0        0        0     1011        0         0          0        0 
                                  *%       1%         0%         0%         0%         0%       0%       0%       0%       1%       0%        0%         0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       4885     3442       1443          0          0          0        0        0       44     3527      485       679        149       44 
                                  2%       2%         8%         0%         0%         0%       0%       0%       *%       4%       1%        1%         1%       2% 
                                                      a 
 
Nature of the business / 
  type of business              491      491          0          0          0          0        0        0        0        0        0       491          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 88424    69432       9810       3327       3649       2206    12859     7647     2747    46359    15548     20253       5436      828 
                                 43%      41%        54%        33%        62%        46%      49%      47%      30%      47%      37%       42%        37%      39% 
                                                      c 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1653     1290          0        363          0          0        0        0        0        0     1113       540          0        0 
                                  1%       1%         0%         4%         0%         0%       0%       0%       0%       0%       3%        1%         0%       0% 
 
We’re a charity                3035     2376          0        268        392          0        0      268        0     1116      735      1184          0        0 
                                  1%       1%         0%         3%         7%         0%       0%       2%       0%       1%       2%        2%         0%       0% 
 
Too much bureaucracy / 
  red tape                     1011     1011          0          0          0          0        0        0        0     1011        0         0          0        0 
                                  *%       1%         0%         0%         0%         0%       0%       0%       0%       1%       0%        0%         0%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149      149          0          0          0          0        0        0        0        0        0         0        149        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         1%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Our site / location / 
  position / area is a 
  factor                          8        0          8          0          0          0        0        0        0        0        0         0          0        8 
                                  *%       0%         *%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       *% 
 
Depends on the scheme / 
  how it works                  437      437          0          0          0          0        0        0        0        0      437         0          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       1%        0%         0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2468     1021       1447          0          0          0        0      554        0     1447        0      1021          0        0 
                                  1%       1%         8%         0%         0%         0%       0%       3%       0%       1%       0%        2%         0%       0% 
                                                      a 
 
Complicated / complex 
  process                       558      558          0          0          0          0        0        0        0        0        0       334        224        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         2%       0% 
 
New business                    198       60        138          0          0          0      138        0        0        0        0         0        138       60 
                                  *%       *%         1%         0%         0%         0%       1%       0%       0%       0%       0%        0%         1%       3% 
                                                                                                                                                                  k 
 
Previous experience with 
  the Carbon Trust              148      148          0          0          0          0        0        0        0        0        0         0        148        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         1%       0% 
 
Don’t have enough 
  resources                      12       12          0          0          0          0        0        0        0        0        0         0          0       12 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       1% 
  



BMG – 8594 – DECC         Page 763 

Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Need to improve the 
  business image / 
  credentials                  1117      750          0        367          0          0        0      367        0        0      750       367          0        0 
                                  1%       *%         0%         4%         0%         0%       0%       2%       0%       0%       2%        1%         0%       0% 
                                                                 a 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330      330          0          0          0          0        0        0        0        0        0       330          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
New idea                         66       66          0          0          0          0        0        0        0        0        0         0         66        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         *%       0% 
 
Summary: Decision 
  involves others             15971    13541       1183       1203         44          0     2067      767      274     6717     2613      4885       1494      262 
                                  8%       8%         6%        12%         1%         0%       8%       5%       3%       7%       6%       10%        10%      12% 
 
Summary: GD Finance           10966     8031       1767       1017        151          0      163     1773      123     2919     1936      4437       1601       73 
                                  5%       5%        10%        10%         3%         0%       1%      11%       1%       3%       5%        9%        11%       3% 
 
Summary: It depends            8689     7008       1160        522          0          0     1020      160      213        0     5659      2172        846       12 
                                  4%       4%         6%         5%         0%         0%       4%       1%       2%       0%      13%        4%         6%       1% 
                                                                                                                                  ikm                    i 
 
Other                         16552    14761         66        564        637        523     4614     2142       44     9400     2845      2689       1479      138 
                                  8%       9%         *%         6%        11%        11%      17%      13%       *%      10%       7%        6%        10%       6% 
                                           b 
 
None                           5122     4337        339          0          0        446        0        0      339     3747     1375         0          0        0 
                                  2%       3%         2%         0%         0%         9%       0%       0%       4%       4%       3%        0%         0%       0% 
                                                                                                                          kl       kl 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d         *e        f        g       *h        i        j         k          l        m 
 
Unweighted Bases                494      375         51         45         15          8       40       42       25       72       90       137        124       71 
 
Weighted Bases               206444   167335      18273      10155       5868       4813    26384    16103     9180    98594    42224     48733      14756     2136 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don’t know                     2815     2815          0          0          0          0        0      429        0     1814      989         0          0       12 
                                  1%       2%         0%         0%         0%         0%       0%       3%       0%       2%       2%        0%         0%       1% 
 
Refused                        2518     2518          0          0          0          0        0        0     1753     1753      523       242          0        0 
                                  1%       2%         0%         0%         0%         0%       0%       0%      19%       2%       1%        *%         0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  32819        0      410     3708     2570     7780      864     2824     2332      582      575      895     2616      834     3448 
                                 16%       0%      36%      21%      21%      19%      14%      11%      25%      12%       5%       4%      24%      26%      25% 
                                                             k                 k                                                                                k 
 
Would do things 
  ourselves                    2359        0       20     1509      133       28        0        0        0        0        0        0       81       98        0 
                                  1%       0%       2%       9%       1%       *%       0%       0%       0%       0%       0%       0%       1%       3%       0% 
                                                          egkn 
 
Recession / market 
  factors / economic 
  climate                      7191        0        0     1376      317      590        0      972        0      750     1007        0      225        0      476 
                                  3%       0%       0%       8%       3%       1%       0%       4%       0%      16%       9%       0%       2%       0%       3% 
                                                             k 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       40800      680      392     5214     1595    10242     1865     5164       45     2218      358     2522     2892      413     2833 
                                 20%      12%      35%      30%      13%      25%      30%      20%       *%      46%       3%      11%      27%      13%      21% 
                                                             k                 k 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    81508     1445      360     6705     3554    20843     2030     9049     1497      257     8492     9989     3753     1460     5242 
                                 39%      26%      32%      38%      30%      51%      32%      36%      16%       5%      75%      42%      35%      46%      38% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           3851        0        0      126        0      520       25       93        0        0      358     1779       81        0      733 
                                  2%       0%       0%       1%       0%       1%       *%       *%       0%       0%       3%       7%       1%       0%       5% 
                                                                                                                                     c 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                 10864        0        0     1042        0      586     1374     2662        0        0      247      235     1511        0      150 
                                  5%       0%       0%       6%       0%       1%      22%      11%       0%       0%       2%       1%      14%       0%       1% 
                                                                                               ekn 
 
Level of information / 
  advice / details 
  needed                      37523     1833      532     2862     1144     7432      730     4160     3556     1011     2113     5982     1648        0     2554 
                                 18%      34%      47%      16%      10%      18%      12%      17%      39%      21%      19%      25%      15%       0%      19% 
 
Time limitations / 
  limited time left in 
  the building                12838        0        0     1376      467     2495        0      352     1845      540      389     3957      746      221      330 
                                  6%       0%       0%       8%       4%       6%       0%       1%      20%      11%       3%      17%       7%       7%       2% 
                                                                                                                                    gn 
 
Building / structure 
  type / age issues            6666     1390        0        0        0        0      287      437        0        0      247     2384        0        0      999 
                                  3%      25%       0%       0%       0%       0%       5%       2%       0%       0%       2%      10%       0%       0%       7% 
                                                                                                                                    ce                         ce 
 
Business size issues           3600        0        0        0        0     1135        0     1977        0        0        0        0        0        0      489 
                                  2%       0%       0%       0%       0%       3%       0%       8%       0%       0%       0%       0%       0%       0%       4% 
                                                                                                ck 
 
Level of work involved / 
  to be done                   3957        0        0       22        0     1719        0      354        0        0     1196        0      521        0       12 
                                  2%       0%       0%       *%       0%       4%       0%       1%       0%       0%      11%       0%       5%       0%       *% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1664        0        0        0        0      634        0      344        0        0        0      431        0      189       68 
                                  1%       0%       0%       0%       0%       2%       0%       1%       0%       0%       0%       2%       0%       6%       *% 
 
I have an open mind            1746        0        0        0        0     1719        0        0        0        0        0       26        0        0        0 
                                  1%       0%       0%       0%       0%       4%       0%       0%       0%       0%       0%       *%       0%       0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                    3754        0        0      320        0     1335        0     1089        0        0      389        0        0        0        0 
                                  2%       0%       0%       2%       0%       3%       0%       4%       0%       0%       3%       0%       0%       0%       0% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895        0        0        0        0       28        0        0        0       44      389      434        0        0        0 
                                  *%       0%       0%       0%       0%       *%       0%       0%       0%       1%       3%       2%       0%       0%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0        0        0        0        0        0        0        0       44        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346        0        0      709        0        0        0     1637        0        0        0        0        0        0        0 
                                  1%       0%       0%       4%       0%       0%       0%       6%       0%       0%       0%       0%       0%       0%       0% 
                                                                                                 e 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            3838        0        0        0      379     1403        0        0        0        0      281      224     1552        0        0 
                                  2%       0%       0%       0%       3%       3%       0%       0%       0%       0%       2%       1%      14%       0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           6609        0       20     1307        0      145      290      804        0       44        0      693     1340        0      483 
                                  3%       0%       2%       7%       0%       *%       5%       3%       0%       1%       0%       3%      12%       0%       4% 
                                                             e 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     9052        0      163      472      129     2434       25     1463      579     1472        0      132      443      278      406 
                                  4%       0%      14%       3%       1%       6%       *%       6%       6%      31%       0%       1%       4%       9%       3% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   9955        0      181     1787      326      939        0      540        0        0     2205     3205        0       64      708 
                                  5%       0%      16%      10%       3%       2%       0%       2%       0%       0%      19%      13%       0%       2%       5% 
                                                             e                                                                      eg 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750        0        0      163     1011      620        0        0        0      754        0      307        0        0      346 
                                  2%       0%       0%       1%       8%       2%       0%       0%       0%      16%       0%       1%       0%       0%       3% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               3422        0      159        0      322      782      363        0        0        0      389        0        0        0      488 
                                  2%       0%      14%       0%       3%       2%       6%       0%       0%       0%       3%       0%       0%       0%       4% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786        0        0      326     1040        0        0        0        0        0      374      621      252        0        0 
                                  2%       0%       0%       2%       9%       0%       0%       0%       0%       0%       3%       3%       2%       0%       0% 
 
Don’t need it                   551        0        0        0        0        0        0        0        0        0        0        0        0       60        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       2%       0% 
 
Level of helpfulness / 
  usefulness / support         7433      403        0     1578        0     3783        0        0        0        0       78      104        0      169       67 
                                  4%       7%       0%       9%       0%       9%       0%       0%       0%       0%       1%       *%       0%       5%       *% 
                                                           gkn               gkn 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011        0        0     1011        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       6%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                             e 
 
Government-backed / 
  recognised body-backed 
  scheme                       4885        0        0     1094        0        0      250        0        0       44        0        0      429        0       67 
                                  2%       0%       0%       6%       0%       0%       4%       0%       0%       1%       0%       0%       4%       0%       *% 
                                                             e 
 
Nature of the business / 
  type of business              491        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 88424     1657      220     8136     4477    12091     5058     8306     7027     1515     2084    15744     5623     1852     6073 
                                 43%      30%      19%      46%      37%      30%      80%      33%      77%      32%      18%      66%      52%      59%      44% 
                                                             e                                                                    cegn 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1653        0        0        0        0        0      363        0        0     1290        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       0%       6%       0%       0%      27%       0%       0%       0%       0%       0% 
 
We’re a charity                3035        0        0        0        0        0        0        0        0        0        0        0        0      268      859 
                                  1%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       8%       6% 
                                                                                                                                                               ce 
 
Too much bureaucracy / 
  red tape                     1011        0        0     1011        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       6%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                             e 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149        0        0       82        0        0        0        0        0        0        0        0        0        0       67 
                                  *%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Our site / location / 
  position / area is a 
  factor                          8        0        0        0        0        0        0        0        0        0        8        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *%       0%       0%       0%       0% 
 
Depends on the scheme / 
  how it works                  437        0        0        0        0        0        0      437        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       2%       0%       0%       0%       0%       0%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2468        0        0        0      467     2001        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       4%       5%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Complicated / complex 
  process                       558        0        0        0        0        0        0      334        0        0        0        0      224        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0%       0%       2%       0%       0% 
 
New business                    198        0        0        0        0        0        0        0      138        0        0        0        0       60        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0%       0%       2%       0% 
 
Previous experience with 
  the Carbon Trust              148        0        0       81        0        0        0        0        0        0        0        0        0        0       67 
                                  *%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Don’t have enough 
  resources                      12        0        0        0        0        0        0        0        0        0        0        0        0        0       12 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Need to improve the 
  business image / 
  credentials                  1117        0        0        0        0        0        0        0        0      750        0      367        0        0        0 
                                  1%       0%       0%       0%       0%       0%       0%       0%       0%      16%       0%       2%       0%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330        0        0        0      330        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
New idea                         66        0        0        0        0        0        0        0        0        0        0        0        0        0       66 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Summary: Decision 
  involves others             15971        0       20     2336      379     2883      290     3529        0       88      670      917     2892        0      483 
                                  8%       0%       2%      13%       3%       7%       5%      14%       0%       2%       6%       4%      27%       0%       4% 
 
Summary: GD Finance           10966        0      163      472      596     3881       25     1463      579     1472        0      132      443      278      406 
                                  5%       0%      14%       3%       5%       9%       *%       6%       6%      31%       0%       1%       4%       9%       3% 
                                                                               k 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                494       10        7       76       22       80       23       52       16       10       21       49       25       17       53 
 
Weighted Bases               206444     5457     1133    17572    12032    40942     6288    25201     9180     4789    11341    23756    10853     3153    13733 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: It depends            8689        0      159      163     1663     1401      363      437        0     1503      389      307        0        0      834 
                                  4%       0%      14%       1%      14%       3%       6%       2%       0%      31%       3%       1%       0%       0%       6% 
 
Other                         16552     1718      322      731     1923     3131        0      627     1555       44       77     4472      224      225      964 
                                  8%      31%      28%       4%      16%       8%       0%       2%      17%       1%       1%      19%       2%       7%       7% 
                                                                                                                                    cg 
 
None                           5122        0        0      339        0     1036        0        0        0        0        0        0        0        0        0 
                                  2%       0%       0%       2%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Don’t know                     2815        0        0        0        0        0        0     2804        0        0        0        0        0        0       12 
                                  1%       0%       0%       0%       0%       0%       0%      11%       0%       0%       0%       0%       0%       0%       *% 
                                                                                              cekn 
 
Refused                        2518        0        0      242        0     1753        0        0        0        0        0        0        0        0      523 
                                  1%       0%       0%       1%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       4% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  32819      982     2400 
                                 16%       9%      23% 
 
Would do things 
  ourselves                    2359        0      491 
                                  1%       0%       5% 
 
Recession / market 
  factors / economic 
  climate                      7191     1480        0 
                                  3%      14%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       40800     4239      129 
                                 20%      39%       1% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    81508     3657     3175 
                                 39%      34%      31% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           3851      136        0 
                                  2%       1%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                 10864     2388      670 
                                  5%      22%       7% 
 
Level of information / 
  advice / details 
  needed                      37523     1815      153 
                                 18%      17%       1% 
 
Time limitations / 
  limited time left in 
  the building                12838        0      119 
                                  6%       0%       1% 
 
Building / structure 
  type / age issues            6666      415      507 
                                  3%       4%       5% 
 
Business size issues           3600        0        0 
                                  2%       0%       0% 
 
Level of work involved / 
  to be done                   3957      133        0 
                                  2%       1%       0% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1664        0        0 
                                  1%       0%       0% 
 
I have an open mind            1746        0        0 
                                  1%       0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                    3754        0      622 
                                  2%       0%       6% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895        0        0 
                                  *%       0%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0        0 
                                  *%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346        0        0 
                                  1%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            3838        0        0 
                                  2%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           6609      862      622 
                                  3%       8%       6% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     9052      434      622 
                                  4%       4%       6% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   9955        0        0 
                                  5%       0%       0% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750        0      550 
                                  2%       0%       5% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               3422      434      485 
                                  2%       4%       5% 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786        0     1172 
                                  2%       0%      11% 
 
Don’t need it                   551        0      491 
                                  *%       0%       5% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
Level of helpfulness / 
  usefulness / support         7433     1252        0 
                                  4%      12%       0% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011        0        0 
                                  *%       0%       0% 
 
Government-backed / 
  recognised body-backed 
  scheme                       4885     2516      485 
                                  2%      23%       5% 
 
Nature of the business / 
  type of business              491        0      491 
                                  *%       0%       5% 
 
Seems good for the 
  business / worth it / 
  makes sense                 88424     3997     4563 
                                 43%      37%      45% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused            1653        0        0 
                                  1%       0%       0% 
 
We’re a charity                3035     1417      491 
                                  1%      13%       5% 
 
Too much bureaucracy / 
  red tape                     1011        0        0 
                                  *%       0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149        0        0 
                                  *%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                          8        0        0 
                                  *%       0%       0% 
 
Depends on the scheme / 
  how it works                  437        0        0 
                                  *%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2468        0        0 
                                  1%       0%       0% 
 
Complicated / complex 
  process                       558        0        0 
                                  *%       0%       0% 
 
New business                    198        0        0 
                                  *%       0%       0% 
 
Previous experience with 
  the Carbon Trust              148        0        0 
                                  *%       0%       0% 
 
Don’t have enough 
  resources                      12        0        0 
                                  *%       0%       0% 
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Table 1.109 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                494       18       15 
 
Weighted Bases               206444    10759    10253 
                         ---------- -------- -------- 
 
Need to improve the 
  business image / 
  credentials                  1117        0        0 
                                  1%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330        0        0 
                                  *%       0%       0% 
 
New idea                         66        0        0 
                                  *%       0%       0% 
 
Summary: Decision 
  involves others             15971      862      622 
                                  8%       8%       6% 
 
Summary: GD Finance           10966      434      622 
                                  5%       4%       6% 
 
Summary: It depends            8689      434     1035 
                                  4%       4%      10% 
 
Other                         16552      539        0 
                                  8%       5%       0% 
 
None                           5122     1077     2670 
                                  2%      10%      26% 
 
Don’t know                     2815        0        0 
                                  1%       0%       0% 
 
Refused                        2518        0        0 
                                  1%       0%       0% 
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Table 1.110 A 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  18854    11808     7046            7046     2052     3574    13227 
                                 15%      17%      13%             13%      12%      13%      16% 
 
Would do things 
  ourselves                    2271     2045      226             226      506      539     1225 
                                  2%       3%       *%              *%       3%       2%       1% 
 
Recession / market 
  factors / economic 
  climate                      3182     2675      507             507        0     1070     2111 
                                  2%       4%       1%              1%       0%       4%       3% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16162    10726     5436            5436     2666     6188     7307 
                                 13%      15%      10%             10%      16%      22%       9% 
                                                                                      f 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    40383    30143    10240           10240     5217     9043    26122 
                                 32%      42%      18%             18%      31%      32%      32% 
                                           b 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1908     1534      374             374      512      361     1036 
                                  1%       2%       1%              1%       3%       1%       1% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5251     3743     1508            1508     1350     2271     1630 
                                  4%       5%       3%              3%       8%       8%       2% 
                                                                             f        f 
 
Level of information / 
  advice / details 
  needed                      32559    18310    14249           14249     3909     8752    19897 
                                 26%      26%      25%             25%      23%      31%      24% 
 
Time limitations / 
  limited time left in 
  the building                 8293     2770     5523            5523      870     1212     6211 
                                  6%       4%      10%             10%       5%       4%       8% 
                                                    a 
 
Building / structure 
  type / age issues            4697     3640     1057            1057      589      523     3585 
                                  4%       5%       2%              2%       3%       2%       4% 
 
Business size issues           1034     1034        0               0      530       28      476 
                                  1%       1%       0%              0%       3%       *%       1% 
 
Level of work involved / 
  to be done                   2628     2252      376             376        0       22     2606 
                                  2%       3%       1%              1%       0%       *%       3% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1513     1082      431             431      431      532      550 
                                  1%       2%       1%              1%       3%       2%       1% 
 
I have an open mind            1746       26     1719            1719        0       26     1719 
                                  1%       *%       3%              3%       0%       *%       2% 
                                                    a 
 
Head office deals with 
  this / makes the final 
  decisions                    3024     3024        0               0      518     2506        0 
                                  2%       4%       0%              0%       3%       9%       0% 
                                           b                                 f        f 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895      417      478             478        0      895        0 
                                  1%       1%       1%              1%       0%       3%       0% 
                                                                                      f 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0       44              44        0       44        0 
                                  *%       0%       *%              *%       0%       *%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346      709     1637            1637      709        0     1637 
                                  2%       1%       3%              3%       4%       0%       2% 
                                                                             e 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            2174      281     1894            1894        0      392     1782 
                                  2%       *%       3%              3%       0%       1%       2% 
                                                    a 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           5451     2928     2524            2524     1773     2239     1439 
                                  4%       4%       4%              4%      10%       8%       2% 
                                                                             f        f 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     5930     4294     1636            1636     2275     2030     1625 
                                  5%       6%       3%              3%      13%       7%       2% 
                                                                             f        f 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   5425     1798     3628            3628      367      688     4370 
                                  4%       3%       6%              6%       2%       2%       5% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750     2121     1629            1629      160      835     2755 
                                  3%       3%       3%              3%       1%       3%       3% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               2351     1332     1020            1020      159      401     1792 
                                  2%       2%       2%              2%       1%       1%       2% 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786     2948      838             838      619      729     2438 
                                  3%       4%       1%              1%       4%       3%       3% 
 
Don’t need it                   551      551        0               0       60      491        0 
                                  *%       1%       0%              0%       *%       2%       0% 
 
Level of helpfulness / 
  usefulness / support         3463     1123     2340            2340      229      104     3130 
                                  3%       2%       4%              4%       1%       *%       4% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011     1011        0               0        0        0     1011 
                                  1%       1%       0%              0%       0%       0%       1% 
 
Government-backed / 
  recognised body-backed 
  scheme                       2840     2411      429             429      429     1400     1011 
                                  2%       3%       1%              1%       3%       5%       1% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Nature of the business / 
  type of business              491      491        0               0        0      491        0 
                                  *%       1%       0%              0%       0%       2%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 57019    33731    23289           23289     8437    11521    37061 
                                 45%      47%      42%             42%      50%      40%      45% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             903      363      540             540        0      540      363 
                                  1%       1%       1%              1%       0%       2%       *% 
 
We’re a charity                1527      792      735             735        0      491     1036 
                                  1%       1%       1%              1%       0%       2%       1% 
 
Too much bureaucracy / 
  red tape                     1011     1011        0               0        0        0     1011 
                                  1%       1%       0%              0%       0%       0%       1% 
 
Our site / location / 
  position / area is a 
  factor                          8        8        0               0        0        8        0 
                                  *%       *%       0%              0%       0%       *%       0% 
 
Depends on the scheme / 
  how it works                  437      437        0               0        0        0      437 
                                  *%       1%       0%              0%       0%       0%       1% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      467      467        0               0        0        0      467 
                                  *%       1%       0%              0%       0%       0%       1% 
 
Complicated / complex 
  process                       334      334        0               0        0        0      334 
                                  *%       *%       0%              0%       0%       0%       *% 
 
New business                    198       60      138             138      198        0        0 
                                  *%       *%       *%              *%       1%       0%       0% 
 
Don’t have enough 
  resources                      12       12        0               0       12        0        0 
                                  *%       *%       0%              0%       *%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330      330        0               0        0        0      330 
                                  *%       *%       0%              0%       0%       0%       *% 
 
New idea                         66       66        0               0        0       66        0 
                                  *%       *%       0%              0%       0%       *%       0% 
 
Summary: Decision 
  involves others             12418     6319     6099            6099     3000     4560     4858 
                                 10%       9%      11%             11%      18%      16%       6% 
                                                                             f        f 
 
Summary: GD Finance            6397     4761     1636            1636     2275     2030     2092 
                                  5%       7%       3%              3%      13%       7%       3% 
                                                                             f 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c        d        e        f 
 
Unweighted Bases                328      212      116             116       73      112      143 
 
Weighted Bases               127619    71503    56117           56117    16930    28536    82154 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Summary: It depends            6869     4220     2649            2649      319     1236     5315 
                                  5%       6%       5%              5%       2%       4%       6% 
 
Other                          8925     3030     5895            5895     1329     1170     6426 
                                  7%       4%      11%             11%       8%       4%       8% 
                                                    a 
 
None                           2725      446     2278            2278        0      446     2278 
                                  2%       1%       4%              4%       0%       2%       3% 
                                                    a 
 
Don’t know                      441       12      429             429       12        0      429 
                                  *%       *%       1%              1%       *%       0%       1% 
 
Refused                        2518      523     1995            1995      523        0     1995 
                                  2%       1%       4%              4%       3%       0%       2% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  18854     1704     5496           0       3495      437        0         1032         1436     5254     5794    13061     5165    13689 
                                 15%       7%      12%          0%        25%      14%       0%          24%          32%      23%      15%      15%      17%      14% 
                                                                          ab                                                    a 
 
Would do things 
  ourselves                    2271       28      542          81       1032        0        0            0          491       98      681     1590       20     2251 
                                  2%       *%       1%          2%         7%       0%       0%           0%          11%       *%       2%       2%       *%       2% 
                                                                           b 
 
Recession / market 
  factors / economic 
  climate                      3182        0      701           0       1692        0      425            0            0      363        0     3182      476     2705 
                                  2%       0%       2%          0%        12%       0%       8%           0%           0%       2%       0%       4%       2%       3% 
                                                                         abi                                                                      j 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16162     2505     3650         951       1937        0     1824          403          777     4116     2857    13305     3690    12472 
                                 13%      10%       8%         25%        14%       0%      33%           9%          17%      18%       7%      15%      12%      13% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    40383     6172    13656        2243       5816     1387      425          946          330     8972    12463    27920     5674    34709 
                                 32%      25%      31%         59%        41%      44%       8%          22%           7%      39%      32%      31%      19%      36% 
                                                                                                                                                                    l 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1908      464      735          81         50       93        0            0          403       82      828     1080      726     1182 
                                  1%       2%       2%          2%         *%       3%       0%           0%           9%       *%       2%       1%       2%       1% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5251      514     1386           0       1538       98     1400            0            0      315       98     5153     1929     3322 
                                  4%       2%       3%          0%        11%       3%      25%           0%           0%       1%       *%       6%       6%       3% 
                                                                          bi                                                                      j 
 
Level of information / 
  advice / details 
  needed                      32559     3333    13813         434       3299      637     1033         2349         1172     6488     7759    24800     7522    25037 
                                 26%      13%      31%         11%        23%      20%      19%          55%          26%      28%      20%      28%      25%      26% 
                                                    a 
 
Time limitations / 
  limited time left in 
  the building                 8293      457     6014           0       1376        0        0            0            0      446     4492     3801     2943     5350 
                                  6%       2%      14%          0%        10%       0%       0%           0%           0%       2%      12%       4%      10%       6% 
                                                   ai                                                                                    k 
 
Building / structure 
  type / age issues            4697      523     2973         287          0      437        0            0            0      476     3297     1399      247     4450 
                                  4%       2%       7%          8%         0%      14%       0%           0%           0%       2%       8%       2%       1%       5% 
                                                    d                                                                                    k 
 
Business size issues           1034      546        0           0          0        0        0            0          489        0       12     1022       12     1022 
                                  1%       2%       0%          0%         0%       0%       0%           0%          11%       0%       *%       1%       *%       1% 
 
Level of work involved / 
  to be done                   2628        0        0        1719         22        0        0          354           12      521       12     2616      521     2107 
                                  2%       0%       0%         45%         *%       0%       0%           8%           *%       2%       *%       3%       2%       2% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1513        0      431           0          0        0      344            0           68      671      411     1102      431     1082 
                                  1%       0%       1%          0%         0%       0%       6%           0%           2%       3%       1%       1%       1%       1% 
 
I have an open mind            1746        0        0           0         26        0        0            0            0     1719       26     1719        0     1746 
                                  1%       0%       0%          0%         *%       0%       0%           0%           0%       8%       *%       2%       0%       2% 
                                                                                                                               bd 
 
Head office deals with 
  this / makes the final 
  decisions                    3024     1694      622           0         30        0      344          334            0        0     1798     1225      150     2873 
                                  2%       7%       1%          0%         *%       0%       6%           8%           0%       0%       5%       1%       *%       3% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895      417       44         434          0        0        0            0            0        0      389      506       44      851 
                                  1%       2%       *%         11%         0%       0%       0%           0%           0%       0%       1%       1%       *%       1% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0       44           0          0        0        0            0            0        0        0       44       44        0 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346        0        0           0          0        0     1637            0            0      709        0     2346      709     1637 
                                  2%       0%       0%          0%         0%       0%      30%           0%           0%       3%       0%       3%       2%       2% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            2174        0      771           0          0        0        0            0            0     1403      281     1894      771     1403 
                                  2%       0%       2%          0%         0%       0%       0%           0%           0%       6%       1%       2%       3%       1% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           5451        0     1453         434       1335      738      607            0            0      884     1685     3767     1945     3506 
                                  4%       0%       3%         11%        10%      23%      11%           0%           0%       4%       4%       4%       6%       4% 
                                                                           a 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     5930     1956     1609           0       1065        0      678          344          181       98     2771     3159     1430     4501 
                                  5%       8%       4%          0%         8%       0%      12%           8%           4%       *%       7%       4%       5%       5% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   5425       98     3521         508        451        0        0            0          139      709     3541     1884     3075     2351 
                                  4%       *%       8%         13%         3%       0%       0%           0%           3%       3%       9%       2%      10%       2% 
                                                                                                                                         k                 m 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750      459     1925           0        163        0        0            0          346      857      213     3537     1240     2510 
                                  3%       2%       4%          0%         1%       0%       0%           0%           8%       4%       1%       4%       4%       3% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               2351        0     1266           0        685        0        0            0          401        0        0     2351     1429      923 
                                  2%       0%       3%          0%         5%       0%       0%           0%           9%       0%       0%       3%       5%       1% 
                                                                                                                                                           m 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786        0     2671           0         81        0        0            0            0     1034        0     3786      838     2948 
                                  3%       0%       6%          0%         1%       0%       0%           0%           0%       5%       0%       4%       3%       3% 
                                                                                                                                                  j 
 
Don’t need it                   551        0        0           0          0        0        0            0          491       60      551        0        0      551 
                                  *%       0%       0%          0%         0%       0%       0%           0%          11%       *%       1%       0%       0%       1% 
 
Level of helpfulness / 
  usefulness / support         3463      151       78         151       1195        0        0            0            0     1888        0     3463      451     3012 
                                  3%       1%       *%          4%         9%       0%       0%           0%           0%       8%       0%       4%       1%       3% 
                                                                           b                                                    b                 j 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011        0        0           0       1011        0        0            0            0        0        0     1011        0     1011 
                                  1%       0%       0%          0%         7%       0%       0%           0%           0%       0%       0%       1%       0%       1% 
                                                                           b 
 
Government-backed / 
  recognised body-backed 
  scheme                       2840        0      429           0       1011        0     1400            0            0        0        0     2840        0     2840 
                                  2%       0%       1%          0%         7%       0%      25%           0%           0%       0%       0%       3%       0%       3% 
                                                                           b 
 
Nature of the business / 
  type of business              491        0        0           0          0        0        0            0          491        0      491        0        0      491 
                                  *%       0%       0%          0%         0%       0%       0%           0%          11%       0%       1%       0%       0%       1% 
 
Seems good for the 
  business / worth it / 
  makes sense                 57019     9611    24546         413       6406     1047     2927         1716         1715     8638    17519    39501    14507    42513 
                                 45%      39%      56%         11%        46%      33%      53%          40%          38%      38%      45%      45%      47%      44% 
                                                    i 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             903        0      540           0        363        0        0            0            0        0        0      903      540      363 
                                  1%       0%       1%          0%         3%       0%       0%           0%           0%       0%       0%       1%       2%       *% 
 
We’re a charity                1527        0        0           0          0        0        0            0          491     1036      491     1036        0     1527 
                                  1%       0%       0%          0%         0%       0%       0%           0%          11%       5%       1%       1%       0%       2% 
                                                                                                                                b 
 
Too much bureaucracy / 
  red tape                     1011        0        0           0       1011        0        0            0            0        0        0     1011        0     1011 
                                  1%       0%       0%          0%         7%       0%       0%           0%           0%       0%       0%       1%       0%       1% 
                                                                           b 
 
Our site / location / 
  position / area is a 
  factor                          8        8        0           0          0        0        0            0            0        0        8        0        0        8 
                                  *%       *%       0%          0%         0%       0%       0%           0%           0%       0%       *%       0%       0%       *% 
 
Depends on the scheme / 
  how it works                  437        0        0           0          0      437        0            0            0        0      437        0        0      437 
                                  *%       0%       0%          0%         0%      14%       0%           0%           0%       0%       1%       0%       0%       *% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      467        0      467           0          0        0        0            0            0        0        0      467        0      467 
                                  *%       0%       1%          0%         0%       0%       0%           0%           0%       0%       0%       1%       0%       *% 
 
Complicated / complex 
  process                       334        0        0           0          0        0        0          334            0        0      334        0        0      334 
                                  *%       0%       0%          0%         0%       0%       0%           8%           0%       0%       1%       0%       0%       *% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
New business                    198        0      138           0          0        0        0            0            0       60       60      138      138       60 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       *%       *%       *%       *%       *% 
 
Don’t have enough 
  resources                      12        0        0           0          0        0        0            0           12        0       12        0        0       12 
                                  *%       0%       0%          0%         0%       0%       0%           0%           *%       0%       *%       0%       0%       *% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330        0        0           0        330        0        0            0            0        0        0      330        0      330 
                                  *%       0%       0%          0%         2%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
New idea                         66        0        0           0          0        0        0            0           66        0       66        0        0       66 
                                  *%       0%       0%          0%         0%       0%       0%           0%           1%       0%       *%       0%       0%       *% 
 
Summary: Decision 
  involves others             12418     1694     2268         434       1366      738     2588          334            0     2996     3763     8655     3620     8798 
                                 10%       7%       5%         11%        10%      23%      47%           8%           0%      13%      10%      10%      12%       9% 
 
Summary: GD Finance            6397     1956     2076           0       1065        0      678          344          181       98     2771     3626     1430     4968 
                                  5%       8%       5%          0%         8%       0%      12%           8%           4%       *%       7%       4%       5%       5% 
 
Summary: It depends            6869      459     3190           0       1178      437        0            0          747      857      651     6219     2669     4200 
                                  5%       2%       7%          0%         8%      14%       0%           0%          17%       4%       2%       7%       9%       4% 
                                                                                                                                                  j 
 
Other                          8925     1104     6033         326        389       93        0            0          441      539     3682     5243     3116     5809 
                                  7%       4%      14%          9%         3%       3%       0%           0%          10%       2%       9%       6%      10%       6% 
                                                   di 
 
None                           2725     2386      339           0          0        0        0            0            0        0      928     1796      590     2135 
                                  2%      10%       1%          0%         0%       0%       0%           0%           0%       0%       2%       2%       2%       2% 
                                         bdi 
 
Don’t know                      441        0       12           0          0      429        0            0            0        0      441        0        0      441 
                                  *%       0%       *%          0%         0%      13%       0%           0%           0%       0%       1%       0%       0%       *% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c          d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                328       48      102          13         60       10        8           11           24       51      107      221       69      259 
 
Weighted Bases               127619    24755    44167        3826      14054     3186     5515         4302         4492    22887    38932    88688    30612    97008 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Refused                        2518     1753      523           0        242        0        0            0            0        0        0     2518      242     2276 
                                  2%       7%       1%          0%         2%       0%       0%           0%           0%       0%       0%       3%       1%       2% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  18854    16155       1929        771          0          0     3056     1836      215     6415     3978      6535       1645      280 
                                 15%      16%        16%        14%         0%         0%      16%      19%       4%      12%      14%       20%        17%      17% 
 
Would do things 
  ourselves                    2271     2064         21        186          0          0        0        0      138     1011        0       792        319      148 
                                  2%       2%         *%         3%         0%         0%       0%       0%       2%       2%       0%        2%         3%       9% 
                                                                                                                                                                  j 
 
Recession / market 
  factors / economic 
  climate                      3182     2818          0        363          0          0       82        0        0     1011      476      1387        307        0 
                                  2%       3%         0%         6%         0%         0%       *%       0%       0%       2%       2%        4%         3%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16162    11134       1869       2258        330        571      412      974     1033     3593     3137      8056        917      458 
                                 13%      11%        15%        40%         8%        17%       2%      10%      19%       7%      11%       25%         9%      27% 
                                                                 a                                                                          ijl                 ijl 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    40383    33331       1816       2489        812       1935     2044     3842      313    17841     7669     11098       3118      657 
                                 32%      33%        15%        44%        20%        59%      11%      40%       6%      33%      27%       34%        31%      39% 
  



BMG – 8594 – DECC         Page 797 

Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1908     1198         78        303        330          0        0       22      330        0      437      1014        253      205 
                                  1%       1%         1%         5%         8%         0%       0%       *%       6%       0%       2%        3%         3%      12% 
                                                                                                                                                               ijkl 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5251     2501       1400        488        863          0      300      863       98     2263      437      1704        847        0 
                                  4%       2%        11%         9%        21%         0%       2%       9%       2%       4%       2%        5%         9%       0% 
                                                                                                                                                         m 
 
Level of information / 
  advice / details 
  needed                      32559    24963       4854       1994        474        273     3340     1204     1874    13059     8573      7072       3448      406 
                                 26%      24%        39%        35%        12%         8%      18%      13%      34%      24%      30%       22%        35%      24% 
 
Time limitations / 
  limited time left in 
  the building                 8293     6187       1776          0        330          0     4076      577      330     4639     1068      1910        676        0 
                                  6%       6%        14%         0%         8%         0%      22%       6%       6%       8%       4%        6%         7%       0% 
                                                                                                                           m                             m 
 
Building / structure 
  type / age issues            4697     4174          0          0          0        523      810        0        0     2066     1437      1194          0        0 
                                  4%       4%         0%         0%         0%        16%       4%       0%       0%       4%       5%        4%         0%       0% 
                                                                                                                                    l 
 
Business size issues           1034     1034          0          0          0          0        0        0        0        0      476       518          0       40 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       0%       2%        2%         0%       2% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of work involved / 
  to be done                   2628     2606         22          0          0          0        0      354        0     1719      521       354          0       33 
                                  2%       3%         *%         0%         0%         0%       0%       4%       0%       3%       2%        1%         0%       2% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1513     1513          0          0          0          0      431        0        0        0      431      1015         68        0 
                                  1%       1%         0%         0%         0%         0%       2%       0%       0%       0%       2%        3%         1%       0% 
 
I have an open mind            1746     1746          0          0          0          0        0     1719        0     1719        0         0          0       26 
                                  1%       2%         0%         0%         0%         0%       0%      18%       0%       3%       0%        0%         0%       2% 
 
Head office deals with 
  this / makes the final 
  decisions                    3024     2402          0        622          0          0        0        0        0        0      970      1817        150       86 
                                  2%       2%         0%        11%         0%         0%       0%       0%       0%       0%       3%        6%         2%       5% 
                                                                 a 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895      417        434          0         44          0        0      434       44        0      389       434          0       72 
                                  1%       *%         4%         0%         1%         0%       0%       5%       1%       0%       1%        1%         0%       4% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0          0          0         44          0        0        0       44        0        0         0          0       44 
                                  *%       0%         0%         0%         1%         0%       0%       0%       1%       0%       0%        0%         0%       3% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346     2346          0          0          0          0        0        0        0     2346        0         0          0        0 
                                  2%       2%         0%         0%         0%         0%       0%       0%       0%       4%       0%        0%         0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            2174     1894          0        281          0          0        0      112        0     1403        0       659        112        0 
                                  2%       2%         0%         5%         0%         0%       0%       1%       0%       3%       0%        2%         1%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           5451     3646       1183        622          0          0     1574      655      230     1119     1149      2082        970      132 
                                  4%       4%        10%        11%         0%         0%       8%       7%       4%       2%       4%        6%        10%       8% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     5930     4693        320        766        151          0      163     1218      123        0     1502      3072       1283       73 
                                  5%       5%         3%        13%         4%         0%       1%      13%       2%       0%       5%        9%        13%       4% 
                                                                 a                                                                                       i 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   5425     4900         30         71        151        273     2485      371        0     2073      925      1652        681       94 
                                  4%       5%         *%         1%         4%         8%      13%       4%       0%       4%       3%        5%         7%       6% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750     3131        620          0          0          0      389      160      213        0     1694      1520        537        0 
                                  3%       3%         5%         0%         0%         0%       2%       2%       4%       0%       6%        5%         5%       0% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               2351     1440        389        522          0          0      630        0        0        0     1859       322        159       12 
                                  2%       1%         3%         9%         0%         0%       3%       0%       0%       0%       7%        1%         2%       1% 
                                                                 a 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786     1722        484        867        714          0      486        0        0        0     1638      1555        567       26 
                                  3%       2%         4%        15%        17%         0%       3%       0%       0%       0%       6%        5%         6%       2% 
                                                                 a 
 
Don’t need it                   551      551          0          0          0          0        0        0        0        0        0       491          0       60 
                                  *%       1%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       4% 
 
Level of helpfulness / 
  usefulness / support         3463     2595         78        791          0          0      300     1888        0     2510        0       469        484        0 
                                  3%       3%         1%        14%         0%         0%       2%      20%       0%       5%       0%        1%         5%       0% 
                                                                 a 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011     1011          0          0          0          0        0        0        0     1011        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       2%       0%        0%         0%       0% 
  



BMG – 8594 – DECC         Page 801 

Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       2840     1441       1400          0          0          0        0        0        0     2411        0       429          0        0 
                                  2%       1%        11%         0%         0%         0%       0%       0%       0%       4%       0%        1%         0%       0% 
 
Nature of the business / 
  type of business              491      491          0          0          0          0        0        0        0        0        0       491          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 57019    43611       6955       2717       3073        664    10735     3139     1116    29041    11022     13565       2745      647 
                                 45%      43%        57%        48%        75%        20%      57%      33%      20%      53%      39%       41%        28%      39% 
                                                                                                                           l 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             903      540          0        363          0          0        0        0        0        0      363       540          0        0 
                                  1%       1%         0%         6%         0%         0%       0%       0%       0%       0%       1%        2%         0%       0% 
                                                                 a 
 
We’re a charity                1527     1259          0        268          0          0        0      268        0        0      735       792          0        0 
                                  1%       1%         0%         5%         0%         0%       0%       3%       0%       0%       3%        2%         0%       0% 
 
Too much bureaucracy / 
  red tape                     1011     1011          0          0          0          0        0        0        0     1011        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       2%       0%        0%         0%       0% 
 
Our site / location / 
  position / area is a 
  factor                          8        0          8          0          0          0        0        0        0        0        0         0          0        8 
                                  *%       0%         *%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       *% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Depends on the scheme / 
  how it works                  437      437          0          0          0          0        0        0        0        0      437         0          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       2%        0%         0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      467      467          0          0          0          0        0        0        0        0        0       467          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
Complicated / complex 
  process                       334      334          0          0          0          0        0        0        0        0        0       334          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
New business                    198       60        138          0          0          0      138        0        0        0        0         0        138       60 
                                  *%       *%         1%         0%         0%         0%       1%       0%       0%       0%       0%        0%         1%       4% 
 
Don’t have enough 
  resources                      12       12          0          0          0          0        0        0        0        0        0         0          0       12 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       1% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330      330          0          0          0          0        0        0        0        0        0       330          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
New idea                         66       66          0          0          0          0        0        0        0        0        0         0         66        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         1%       0% 
 
Summary: Decision 
  involves others             12418    10288       1183        902         44          0     1574      767      274     4868     2119      3937       1233      262 
                                 10%      10%        10%        16%         1%         0%       8%       8%       5%       9%       7%       12%        12%      16% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b          c         *d         *e       *f       *g       *h        i        j         k          l        m 
 
Unweighted Bases                328      252         29         30         11          6       29       29       20       39       60        89         84       56 
 
Weighted Bases               127619   102280      12293       5680       4096       3271    18676     9533     5573    54884    28293     32814       9957     1671 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: GD Finance            6397     5160        320        766        151          0      163     1218      123        0     1502      3539       1283       73 
                                  5%       5%         3%        13%         4%         0%       1%      13%       2%       0%       5%       11%        13%       4% 
                                                                                                                                              i          i 
 
Summary: It depends            6869     5339       1009        522          0          0     1020      160      213        0     3990      2172        695       12 
                                  5%       5%         8%         9%         0%         0%       5%       2%       4%       0%      14%        7%         7%       1% 
                                                                                                                                   im 
 
Other                          8925     7529          0        236        637        523     4614      363        0     4546     2006      1581        780       12 
                                  7%       7%         0%         4%        16%        16%      25%       4%       0%       8%       7%        5%         8%       1% 
 
None                           2725     1939        339          0          0        446        0        0      339     1350     1375         0          0        0 
                                  2%       2%         3%         0%         0%        14%       0%       0%       6%       2%       5%        0%         0%       0% 
                                                                                                                                   kl 
 
Don’t know                      441      441          0          0          0          0        0      429        0        0      429         0          0       12 
                                  *%       *%         0%         0%         0%         0%       0%       5%       0%       0%       2%        0%         0%       1% 
 
Refused                        2518     2518          0          0          0          0        0        0     1753     1753      523       242          0        0 
                                  2%       2%         0%         0%         0%         0%       0%       0%      31%       3%       2%        1%         0%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  18854        0       20     1895      797     3972       25     1469     2332      540        8      243     2095      834     2650 
                                 15%       0%       3%      17%       9%      14%       1%      13%      26%      51%       *%       1%      32%      30%      24% 
                                                             k                 k                                                                                k 
 
Would do things 
  ourselves                    2271        0       20     1421      133       28        0        0        0        0        0        0       81       98        0 
                                  2%       0%       3%      13%       2%       *%       0%       0%       0%       0%       0%       0%       1%       4%       0% 
                                                           ekn 
 
Recession / market 
  factors / economic 
  climate                      3182        0        0     1376      317        0        0      425        0        0        0        0      225        0      476 
                                  2%       0%       0%      13%       4%       0%       0%       4%       0%       0%       0%       0%       3%       0%       4% 
                                                            ek 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16162      342      181     2928     1461     4574      297      828       45        0      358      692       81      248     2062 
                                 13%      15%      24%      27%      17%      17%      12%       8%       1%       0%      10%       3%       1%       9%      18% 
                                                             k                                                                                                  k 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    40383        0      360     4004     1782    11570      948     2598     1497      213     1582     7818     1818     1295     3611 
                                 32%       0%      48%      37%      21%      42%      37%      24%      17%      20%      46%      39%      28%      47%      32% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1908        0        0      126        0      492       25       93        0        0      358        0       81        0      733 
                                  1%       0%       0%       1%       0%       2%       1%       1%       0%       0%      10%       0%       1%       0%       7% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5251        0        0      954        0      437      863       98        0        0      247      209      225        0      150 
                                  4%       0%       0%       9%       0%       2%      34%       1%       0%       0%       7%       1%       3%       0%       1% 
 
Level of information / 
  advice / details 
  needed                      32559     1436      322     2497     1144     6308      478     3073     3424      967     1863     5359     1648        0     2487 
                                 26%      61%      43%      23%      13%      23%      19%      28%      38%      92%      54%      27%      26%       0%      22% 
 
Time limitations / 
  limited time left in 
  the building                 8293        0        0     1376      467      602        0        0     1845      540      389     2179      225      221      330 
                                  6%       0%       0%      13%       5%       2%       0%       0%      20%      51%      11%      11%       3%       8%       3% 
                                                             e 
 
Building / structure 
  type / age issues            4697      342        0        0        0        0      287      437        0        0      247     2384        0        0      999 
                                  4%      15%       0%       0%       0%       0%      11%       4%       0%       0%       7%      12%       0%       0%       9% 
                                                                                                                                    ce                         ce 
 
Business size issues           1034        0        0        0        0      546        0        0        0        0        0        0        0        0      489 
                                  1%       0%       0%       0%       0%       2%       0%       0%       0%       0%       0%       0%       0%       0%       4% 
 
Level of work involved / 
  to be done                   2628        0        0       22        0     1719        0      354        0        0        0        0      521        0       12 
                                  2%       0%       0%       *%       0%       6%       0%       3%       0%       0%       0%       0%       8%       0%       *% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1513        0        0        0        0      483        0      344        0        0        0      431        0      189       68 
                                  1%       0%       0%       0%       0%       2%       0%       3%       0%       0%       0%       2%       0%       7%       1% 
 
I have an open mind            1746        0        0        0        0     1719        0        0        0        0        0       26        0        0        0 
                                  1%       0%       0%       0%       0%       6%       0%       0%       0%       0%       0%       *%       0%       0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                    3024        0        0        0        0     1335        0      678        0        0      389        0        0        0        0 
                                  2%       0%       0%       0%       0%       5%       0%       6%       0%       0%      11%       0%       0%       0%       0% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895        0        0        0        0       28        0        0        0       44      389      434        0        0        0 
                                  1%       0%       0%       0%       0%       *%       0%       0%       0%       4%      11%       2%       0%       0%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0        0        0        0        0        0        0        0       44        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       4%       0%       0%       0%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346        0        0      709        0        0        0     1637        0        0        0        0        0        0        0 
                                  2%       0%       0%       6%       0%       0%       0%      15%       0%       0%       0%       0%       0%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            2174        0        0        0      379     1403        0        0        0        0      281      112        0        0        0 
                                  2%       0%       0%       0%       4%       5%       0%       0%       0%       0%       8%       1%       0%       0%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           5451        0       20      217        0      145      290      804        0       44        0      693     1340        0      416 
                                  4%       0%       3%       2%       0%       1%      11%       7%       0%       4%       0%       4%      21%       0%       4% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     5930        0      163      389      129     1712       25     1119      579        0        0      132      443      278      339 
                                  5%       0%      22%       4%       2%       6%       1%      10%       6%       0%       0%       1%       7%      10%       3% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   5425        0      181      574      326      770        0       98        0        0        0     2837        0       64      574 
                                  4%       0%      24%       5%       4%       3%       0%       1%       0%       0%       0%      14%       0%       2%       5% 
                                                                                                                                     e 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750        0        0      163     1011      620        0        0        0      754        0      307        0        0      346 
                                  3%       0%       0%       1%      12%       2%       0%       0%       0%      71%       0%       2%       0%       0%       3% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               2351        0      159        0      322      630      363        0        0        0      389        0        0        0      488 
                                  2%       0%      21%       0%       4%       2%      14%       0%       0%       0%      11%       0%       0%       0%       4% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786        0        0      326     1040        0        0        0        0        0      374      621      252        0        0 
                                  3%       0%       0%       3%      12%       0%       0%       0%       0%       0%      11%       3%       4%       0%       0% 
 
Don’t need it                   551        0        0        0        0        0        0        0        0        0        0        0        0       60        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       2%       0% 
 
Level of helpfulness / 
  usefulness / support         3463        0        0     1091        0     2022        0        0        0        0       78      104        0      169        0 
                                  3%       0%       0%      10%       0%       7%       0%       0%       0%       0%       2%       1%       0%       6%       0% 
                                                             n 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011        0        0     1011        0        0        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       9%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                            en 
 
Government-backed / 
  recognised body-backed 
  scheme                       2840        0        0     1011        0        0        0        0        0        0        0        0      429        0        0 
                                  2%       0%       0%       9%       0%       0%       0%       0%       0%       0%       0%       0%       7%       0%       0% 
                                                            en 
 
Nature of the business / 
  type of business              491        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Seems good for the 
  business / worth it / 
  makes sense                 57019      342      220     5745     4212     4838     1566     3439     6850       44      636    12509     4113     1687     5156 
                                 45%      15%      30%      53%      49%      17%      62%      32%      76%       4%      19%      63%      64%      61%      46% 
                                                             e                                                                       e                          e 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             903        0        0        0        0        0      363        0        0      540        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       0%      14%       0%       0%      51%       0%       0%       0%       0%       0% 
 
We’re a charity                1527        0        0        0        0        0        0        0        0        0        0        0        0      268      467 
                                  1%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%      10%       4% 
 
Too much bureaucracy / 
  red tape                     1011        0        0     1011        0        0        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       9%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
                                                            en 
 
Our site / location / 
  position / area is a 
  factor                          8        0        0        0        0        0        0        0        0        0        8        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *%       0%       0%       0%       0% 
 
Depends on the scheme / 
  how it works                  437        0        0        0        0        0        0      437        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       4%       0%       0%       0%       0%       0%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      467        0        0        0      467        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       5%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Complicated / complex 
  process                       334        0        0        0        0        0        0      334        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0% 
 
New business                    198        0        0        0        0        0        0        0      138        0        0        0        0       60        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       2%       0%       0%       0%       0%       2%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f       *g       *h       *i       *j        k       *l       *m        n 
 
Unweighted Bases                328        5        5       50       18       57        9       27       14        5       11       38       17       14       42 
 
Weighted Bases               127619     2354      743    10935     8531    27700     2529    10902     9003     1055     3425    19800     6449     2763    11247 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don’t have enough 
  resources                      12        0        0        0        0        0        0        0        0        0        0        0        0        0       12 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       *% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330        0        0        0      330        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
New idea                         66        0        0        0        0        0        0        0        0        0        0        0        0        0       66 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       1% 
 
Summary: Decision 
  involves others             12418        0       20      926      379     2883      290     3118        0       88      670      805     1340        0      416 
                                 10%       0%       3%       8%       4%      10%      11%      29%       0%       8%      20%       4%      21%       0%       4% 
 
Summary: GD Finance            6397        0      163      389      596     1712       25     1119      579        0        0      132      443      278      339 
                                  5%       0%      22%       4%       7%       6%       1%      10%       6%       0%       0%       1%       7%      10%       3% 
 
Summary: It depends            6869        0      159      163     1663     1250      363      437        0      754      389      307        0        0      834 
                                  5%       0%      21%       1%      19%       5%      14%       4%       0%      71%      11%       2%       0%       0%       7% 
 
Other                          8925      918      322      389      460     1218        0       93     1555        0       77     2390        0        0      964 
                                  7%      39%      43%       4%       5%       4%       0%       1%      17%       0%       2%      12%       0%       0%       9% 
 
None                           2725        0        0      339        0     1036        0        0        0        0        0        0        0        0        0 
                                  2%       0%       0%       3%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Don’t know                      441        0        0        0        0        0        0      429        0        0        0        0        0        0       12 
                                  *%       0%       0%       0%       0%       0%       0%       4%       0%       0%       0%       0%       0%       0%       *% 
 
Refused                        2518        0        0      242        0     1753        0        0        0        0        0        0        0        0      523 
                                  2%       0%       0%       2%       0%       6%       0%       0%       0%       0%       0%       0%       0%       0%       5% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  18854      133     1841 
                                 15%       3%      36% 
 
Would do things 
  ourselves                    2271        0      491 
                                  2%       0%       9% 
 
Recession / market 
  factors / economic 
  climate                      3182      363        0 
                                  2%       7%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16162     2064        0 
                                 13%      41%       0% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    40383      664      622 
                                 32%      13%      12% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1908        0        0 
                                  1%       0%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5251     1400      670 
                                  4%      28%      13% 
 
Level of information / 
  advice / details 
  needed                      32559     1400      153 
                                 26%      28%       3% 
 
Time limitations / 
  limited time left in 
  the building                 8293        0      119 
                                  6%       0%       2% 
 
Building / structure 
  type / age issues            4697        0        0 
                                  4%       0%       0% 
 
Business size issues           1034        0        0 
                                  1%       0%       0% 
 
Level of work involved / 
  to be done                   2628        0        0 
                                  2%       0%       0% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will             1513        0        0 
                                  1%       0%       0% 
 
I have an open mind            1746        0        0 
                                  1%       0%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                    3024        0      622 
                                  2%       0%      12% 
 
This site doesn’t / no 
  -one at this site will 
  make the final 
  decisions / not in my 
  power                         895        0        0 
                                  1%       0%       0% 
 
Has to be a group 
  decision and not mine 
  (inc. Head Office with 
  another party)                 44        0        0 
                                  *%       0%       0% 
 
Has to be a joint 
  decision including 
  myself / shared office 
  space                        2346        0        0 
                                  2%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            2174        0        0 
                                  2%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           5451      862      622 
                                  4%      17%      12% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     5930        0      622 
                                  5%       0%      12% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   5425        0        0 
                                  4%       0%       0% 
 
No answer can be given 
  at this time (inc. 
  can’t decide / don’t 
  want to commit / I’m 
  ‘on the fence’)              3750        0      550 
                                  3%       0%      11% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               2351        0        0 
                                  2%       0%       0% 
 
There are other things 
  going on / other 
  factors / 
  considerations               3786        0     1172 
                                  3%       0%      23% 
 
Don’t need it                   551        0      491 
                                  *%       0%       9% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
Level of helpfulness / 
  usefulness / support         3463        0        0 
                                  3%       0%       0% 
 
Can’t be implemented / 
  applied / isn’t viable 
  / an option                  1011        0        0 
                                  1%       0%       0% 
 
Government-backed / 
  recognised body-backed 
  scheme                       2840     1400        0 
                                  2%      28%       0% 
 
Nature of the business / 
  type of business              491        0      491 
                                  *%       0%       9% 
 
Seems good for the 
  business / worth it / 
  makes sense                 57019     3295     2366 
                                 45%      66%      46% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             903        0        0 
                                  1%       0%       0% 
 
We’re a charity                1527      301      491 
                                  1%       6%       9% 
 
Too much bureaucracy / 
  red tape                     1011        0        0 
                                  1%       0%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
Our site / location / 
  position / area is a 
  factor                          8        0        0 
                                  *%       0%       0% 
 
Depends on the scheme / 
  how it works                  437        0        0 
                                  *%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                      467        0        0 
                                  *%       0%       0% 
 
Complicated / complex 
  process                       334        0        0 
                                  *%       0%       0% 
 
New business                    198        0        0 
                                  *%       0%       0% 
 
Don’t have enough 
  resources                      12        0        0 
                                  *%       0%       0% 
 
Depends on the 
  circumstances / 
  situation of the 
  business                      330        0        0 
                                  *%       0%       0% 
 
New idea                         66        0        0 
                                  *%       0%       0% 
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Table 1.110 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 6-7 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                328        8        8 
 
Weighted Bases               127619     4998     5186 
                         ---------- -------- -------- 
 
Summary: Decision 
  involves others             12418      862      622 
                                 10%      17%      12% 
 
Summary: GD Finance            6397        0      622 
                                  5%       0%      12% 
 
Summary: It depends            6869        0      550 
                                  5%       0%      11% 
 
Other                          8925      539        0 
                                  7%      11%       0% 
 
None                           2725        0     1350 
                                  2%       0%      26% 
 
Don’t know                      441        0        0 
                                  *%       0%       0% 
 
Refused                        2518        0        0 
                                  2%       0%       0% 
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Table 1.111 A 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c       *d        e        f 
 
Unweighted Bases                166      117       49              49       27       49       90 
 
Weighted Bases                78824    50283    28541           28541     9588    17999    51237 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  13965     9840     4125            4125     2523     3406     8036 
                                 18%      20%      14%             14%      26%      19%      16% 
 
Would do things 
  ourselves                      88       88        0               0        0       88        0 
                                  *%       *%       0%              0%       0%       *%       0% 
 
Recession / market 
  factors / economic 
  climate                      4009     3462      547             547        0      750     3260 
                                  5%       7%       2%              2%       0%       4%       6% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       24638    14296    10342           10342     4390     2782    17465 
                                 31%      28%      36%             36%      46%      15%      34% 
                                                                                               e 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    41125    21318    19807           19807     5541     9929    25654 
                                 52%      42%      69%             69%      58%      55%      50% 
                                                    a 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c       *d        e        f 
 
Unweighted Bases                166      117       49              49       27       49       90 
 
Weighted Bases                78824    50283    28541           28541     9588    17999    51237 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1943        0     1943            1943     1779      164        0 
                                  2%       0%       7%              7%      19%       1%       0% 
                                                    a 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5613     3493     2120            2120       51      422     5141 
                                  7%       7%       7%              7%       1%       2%      10% 
 
Level of information / 
  advice / details 
  needed                       4964     3820     1145            1145      577     1527     2861 
                                  6%       8%       4%              4%       6%       8%       6% 
 
Time limitations / 
  limited time left in 
  the building                 4545      446     4099            4099     1779        0     2766 
                                  6%       1%      14%             14%      19%       0%       5% 
                                                    a 
 
Building / structure 
  type / age issues            1969     1969        0               0      507        0     1463 
                                  2%       4%       0%              0%       5%       0%       3% 
 
Business size issues           2566      590     1977            1977        0        0     2566 
                                  3%       1%       7%              7%       0%       0%       5% 
                                                    a 
 
Level of work involved / 
  to be done                   1329     1329        0               0        0     1329        0 
                                  2%       3%       0%              0%       0%       7%       0% 
                                                                                      f 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c       *d        e        f 
 
Unweighted Bases                166      117       49              49       27       49       90 
 
Weighted Bases                78824    50283    28541           28541     9588    17999    51237 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will              151        0      151             151        0        0      151 
                                  *%       0%       1%              1%       0%       0%       *% 
 
Head office deals with 
  this / makes the final 
  decisions                     731      731        0               0        0      648       83 
                                  1%       1%       0%              0%       0%       4%       *% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1664        0     1664            1664        0        0     1664 
                                  2%       0%       6%              6%       0%       0%       3% 
                                                    a 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1158      367      791             791      367        0      791 
                                  1%       1%       3%              3%       4%       0%       2% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     3122     2568      554             554      168        0     2954 
                                  4%       5%       2%              2%       2%       0%       6% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c       *d        e        f 
 
Unweighted Bases                166      117       49              49       27       49       90 
 
Weighted Bases                78824    50283    28541           28541     9588    17999    51237 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   4530     3920      610             610      556     1707     2267 
                                  6%       8%       2%              2%       6%       9%       4% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1070      919      151             151        0        0     1070 
                                  1%       2%       1%              1%       0%       0%       2% 
 
Level of helpfulness / 
  usefulness / support         3970     3834      136             136        0      285     3685 
                                  5%       8%       *%              *%       0%       2%       7% 
 
Government-backed / 
  recognised body-backed 
  scheme                       2045     2001       44              44        0        0     2045 
                                  3%       4%       *%              *%       0%       0%       4% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31405    19631    11774           11774     4795     4388    22222 
                                 40%      39%      41%             41%      50%      24%      43% 
                                                                                               e 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             750      750        0               0        0      750        0 
                                  1%       1%       0%              0%       0%       4%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c       *d        e        f 
 
Unweighted Bases                166      117       49              49       27       49       90 
 
Weighted Bases                78824    50283    28541           28541     9588    17999    51237 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
We’re a charity                1508     1508        0               0      392        0     1116 
                                  2%       3%       0%              0%       4%       0%       2% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149      149        0               0        0        0      149 
                                  *%       *%       0%              0%       0%       0%       *% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2001        0     2001            2001        0        0     2001 
                                  3%       0%       7%              7%       0%       0%       4% 
                                                    a 
 
Complicated / complex 
  process                       224      224        0               0        0      224        0 
                                  *%       *%       0%              0%       0%       1%       0% 
 
Previous experience with 
  the Carbon Trust              148      148        0               0       81        0       67 
                                  *%       *%       0%              0%       1%       0%       *% 
 
Need to improve the 
  business image / 
  credentials                  1117      750      367             367      367      750        0 
                                  1%       1%       1%              1%       4%       4%       0% 
 
Summary: Decision 
  involves others              3553     1098     2455            2455      367      648     2538 
                                  5%       2%       9%              9%       4%       4%       5% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                           SITE           TENANTS             HEAD OFFICE 
                                    ----------------- --------------- -------------------------- 
                              Total   Owners  Tenants                     Head     With       No 
                                                                 With   office     head     head 
                                                                 some            office   office 
                                                       responsibility 
COLUMN                                     a        b               c       *d        e        f 
 
Unweighted Bases                166      117       49              49       27       49       90 
 
Weighted Bases                78824    50283    28541           28541     9588    17999    51237 
                         ---------- -------- -------- --------------- -------- -------- -------- 
 
Summary: GD Finance            4569     2568     2001            2001      168        0     4400 
                                  6%       5%       7%              7%       2%       0%       9% 
                                                                                               e 
 
Summary: It depends            1820     1669      151             151        0      750     1070 
                                  2%       3%       1%              1%       0%       4%       2% 
 
Other                          7627     5336     2291            2291     2036      906     4685 
                                 10%      11%       8%              8%      21%       5%       9% 
 
None                           2398     1320     1077            1077        0     1320     1077 
                                  3%       3%       4%              4%       0%       7%       2% 
 
Don’t know                     2374     2374        0               0        0        0     2374 
                                  3%       5%       0%              0%       0%       0%       5% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                166       18       39          11         32        8        8            8           12       29       49      117       30      136 
 
Weighted Bases                78824    12914    20546        2118       7642     2379     3329         4750         6617    18035    23190    55634    16355    62470 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  13965     4886     2766         168       2430      832      901          347          138     1495     1783    12182     3178    10787 
                                 18%      38%      13%          8%        32%      35%      27%           7%           2%       8%       8%      22%      19%      17% 
                                                                                                                                                  j 
 
Would do things 
  ourselves                      88        0        0           0         88        0        0            0            0        0       88        0        0       88 
                                  *%       0%       0%          0%         1%       0%       0%           0%           0%       0%       *%       0%       0%       *% 
 
Recession / market 
  factors / economic 
  climate                      4009     1137     1756           0          0        0        0            0            0     1116        0     4009     2413     1596 
                                  5%       9%       9%          0%         0%       0%       0%           0%           0%       6%       0%       7%      15%       3% 
                                                                                                                                                           m 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       24638     1744     8301         576       2158      522      901         1325         2774     6336     6835    17803     4427    20211 
                                 31%      14%      40%         27%        28%      22%      27%          28%          42%      35%      29%      32%      27%      32% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    41125     8073    10534         298       4319     1474     1748         3097         2108     9474     9594    31531     9916    31209 
                                 52%      63%      51%         14%        57%      62%      52%          65%          32%      53%      41%      57%      61%      50% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1943        0     1779          28          0        0        0            0            0      136        0     1943        0     1943 
                                  2%       0%       9%          1%         0%       0%       0%           0%           0%       1%       0%       3%       0%       3% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                166       18       39          11         32        8        8            8           12       29       49      117       30      136 
 
Weighted Bases                78824    12914    20546        2118       7642     2379     3329         4750         6617    18035    23190    55634    16355    62470 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5613        0     1430         394        237      185      403         1977            0      989     2065     3548       26     5587 
                                  7%       0%       7%         19%         3%       8%      12%          42%           0%       5%       9%       6%       *%       9% 
 
Level of information / 
  advice / details 
  needed                       4964        0     1696         947         44     1064      415            0          401      397     2040     2924      884     4081 
                                  6%       0%       8%         45%         1%      45%      12%           0%           6%       2%       9%       5%       5%       7% 
 
Time limitations / 
  limited time left in 
  the building                 4545      446     1779           0        521        0      352            0            0     1447      352     4193        0     4545 
                                  6%       3%       9%          0%         7%       0%      11%           0%           0%       8%       2%       8%       0%       7% 
 
Building / structure 
  type / age issues            1969        0        0           0          0        0      415            0            0     1554     1969        0      415     1554 
                                  2%       0%       0%          0%         0%       0%      12%           0%           0%       9%       8%       0%       3%       2% 
                                                                                                                                         k 
 
Business size issues           2566      590        0           0          0        0        0         1977            0        0     1977      590        0     2566 
                                  3%       5%       0%          0%         0%       0%       0%          42%           0%       0%       9%       1%       0%       4% 
                                                                                                                                         k 
 
Level of work involved / 
  to be done                   1329        0     1196           0          0        0      133            0            0        0      133     1196     1329        0 
                                  2%       0%       6%          0%         0%       0%       4%           0%           0%       0%       1%       2%       8%       0% 
                                                                                                                                                           m 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will              151        0        0           0          0        0        0            0            0      151        0      151        0      151 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       1%       0%       *%       0%       *% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                166       18       39          11         32        8        8            8           12       29       49      117       30      136 
 
Weighted Bases                78824    12914    20546        2118       7642     2379     3329         4750         6617    18035    23190    55634    16355    62470 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                     731        0        0         237         83        0        0          411            0        0        0      731        0      731 
                                  1%       0%       0%         11%         1%       0%       0%           9%           0%       0%       0%       1%       0%       1% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1664        0     1171           0          0        0        0            0            0        0      605     1059     1059      605 
                                  2%       0%       6%          0%         0%       0%       0%           0%           0%       0%       3%       2%       6%       1% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1158        0        0           0       1091        0        0            0            0       67        0     1158        0     1158 
                                  1%       0%       0%          0%        14%       0%       0%           0%           0%       *%       0%       2%       0%       2% 
                                                                           b 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     3122        0     2027         168         82      344        0            0           67      434      579     2543      603     2520 
                                  4%       0%      10%          8%         1%      14%       0%           0%           1%       2%       2%       5%       4%       4% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   4530        0     2567         168         20        0      442            0         1332        0      920     3610      411     4119 
                                  6%       0%      12%          8%         *%       0%      13%           0%          20%       0%       4%       6%       3%       7% 
                                                    d 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                166       18       39          11         32        8        8            8           12       29       49      117       30      136 
 
Weighted Bases                78824    12914    20546        2118       7642     2379     3329         4750         6617    18035    23190    55634    16355    62470 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1070      485        0           0          0        0        0            0            0      585        0     1070      434      636 
                                  1%       4%       0%          0%         0%       0%       0%           0%           0%       3%       0%       2%       3%       1% 
 
Level of helpfulness / 
  usefulness / support         3970        0        0           0        636        0        0            0           67     3267       67     3903     1116     2854 
                                  5%       0%       0%          0%         8%       0%       0%           0%           1%      18%       *%       7%       7%       5% 
 
Government-backed / 
  recognised body-backed 
  scheme                       2045      735       44           0         82        0        0            0           67     1116      317     1728     1160      885 
                                  3%       6%       *%          0%         1%       0%       0%           0%           1%       6%       1%       3%       7%       1% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31405     5237     7580        1078       1409     1513      535         1259         2712    10082     9136    22269     2523    28882 
                                 40%      41%      37%         51%        18%      64%      16%          27%          41%      56%      39%      40%      15%      46% 
                                                                                                                                                                    l 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             750        0      750           0          0        0        0            0            0        0        0      750      750        0 
                                  1%       0%       4%          0%         0%       0%       0%           0%           0%       0%       0%       1%       5%       0% 
                                                                                                                                                           m 
 
We’re a charity                1508        0      392           0          0        0        0            0            0     1116        0     1508     1116      392 
                                  2%       0%       2%          0%         0%       0%       0%           0%           0%       6%       0%       3%       7%       1% 
                                                                                                                                                           m 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149        0        0           0         82        0        0            0           67        0       67       82        0      149 
                                  *%       0%       0%          0%         1%       0%       0%           0%           1%       0%       *%       *%       0%       *% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                166       18       39          11         32        8        8            8           12       29       49      117       30      136 
 
Weighted Bases                78824    12914    20546        2118       7642     2379     3329         4750         6617    18035    23190    55634    16355    62470 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2001        0      554           0          0        0        0            0            0     1447        0     2001        0     2001 
                                  3%       0%       3%          0%         0%       0%       0%           0%           0%       8%       0%       4%       0%       3% 
 
Complicated / complex 
  process                       224        0        0           0        224        0        0            0            0        0      224        0        0      224 
                                  *%       0%       0%          0%         3%       0%       0%           0%           0%       0%       1%       0%       0%       *% 
 
Previous experience with 
  the Carbon Trust              148        0        0           0         81        0        0            0           67        0      148        0        0      148 
                                  *%       0%       0%          0%         1%       0%       0%           0%           1%       0%       1%       0%       0%       *% 
 
Need to improve the 
  business image / 
  credentials                  1117        0     1117           0          0        0        0            0            0        0        0     1117      750      367 
                                  1%       0%       5%          0%         0%       0%       0%           0%           0%       0%       0%       2%       5%       1% 
 
Summary: Decision 
  involves others              3553        0     1171         237       1174        0        0          411            0       67      605     2947     1059     2494 
                                  5%       0%       6%         11%        15%       0%       0%           9%           0%       *%       3%       5%       6%       4% 
 
Summary: GD Finance            4569        0     2027         168         82      344        0            0           67     1881      579     3990      603     3966 
                                  6%       0%      10%          8%         1%      14%       0%           0%           1%      10%       2%       7%       4%       6% 
 
Summary: It depends            1820      485      750           0          0        0        0            0            0      585        0     1820     1184      636 
                                  2%       4%       4%          0%         0%       0%       0%           0%           0%       3%       0%       3%       7%       1% 
                                                                                                                                                           m 
 
Other                          7627        0     2139         304        715       92      442            0         1464     2472      726     6901      347     7279 
                                 10%       0%      10%         14%         9%       4%      13%           0%          22%      14%       3%      12%       2%      12% 
 
None                           2398        0     1077           0          0        0        0            0            0     1320     1320     1077     2398        0 
                                  3%       0%       5%          0%         0%       0%       0%           0%           0%       7%       6%       2%      15%       0% 
                                                                                                                                                           m 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a        b          *c          d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                166       18       39          11         32        8        8            8           12       29       49      117       30      136 
 
Weighted Bases                78824    12914    20546        2118       7642     2379     3329         4750         6617    18035    23190    55634    16355    62470 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Don’t know                     2374     1814        0           0          0        0      560            0            0        0     2374        0        0     2374 
                                  3%      14%       0%          0%         0%       0%      17%           0%           0%       0%      10%       0%       0%       4% 
                                                                                                                                         k 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l       *m 
 
Unweighted Bases                166      123         22         15          4          2       11       13        5       33       30        48         40       15 
 
Weighted Bases                78824    65055       5980       4475       1773       1542     7708     6570     3607    43710    13931     15919       4799      465 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  13965     9757       2772       1436          0          0     2504      983        0     6866     3576      2595        886       41 
                                 18%      15%        46%        32%         0%         0%      32%      15%       0%      16%      26%       16%        18%       9% 
 
Would do things 
  ourselves                      88        0         88          0          0          0        0        0        0        0        0         0         88        0 
                                  *%       0%         1%         0%         0%         0%       0%       0%       0%       0%       0%        0%         2%       0% 
 
Recession / market 
  factors / economic 
  climate                      4009     4009          0          0          0          0        0        0        0     2123     1886         0          0        0 
                                  5%       6%         0%         0%         0%         0%       0%       0%       0%       5%      14%        0%         0%       0% 
                                                                                                                                   kl 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       24638    21522        724       2392          0          0     1537     3063     1451    15592     4390      3121       1272      264 
                                 31%      33%        12%        53%         0%         0%      20%      47%      40%      36%      32%       20%        27%      57% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    41125    32755       2729       2788       1655       1198     5749     4056     2156    25710     6240      7447       1632       96 
                                 52%      50%        46%        62%        93%        78%      75%      62%      60%      59%      45%       47%        34%      21% 
                                                                                                                           l 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l       *m 
 
Unweighted Bases                166      123         22         15          4          2       11       13        5       33       30        48         40       15 
 
Weighted Bases                78824    65055       5980       4475       1773       1542     7708     6570     3607    43710    13931     15919       4799      465 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1943     1943          0          0          0          0        0     1779        0     1779        0         0        136       28 
                                  2%       3%         0%         0%         0%         0%       0%      27%       0%       4%       0%        0%         3%       6% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5613     5291        113         92        118          0        0        0     1977     3263     1357       403        540       51 
                                  7%       8%         2%         2%         7%         0%       0%       0%      55%       7%      10%        3%        11%      11% 
 
Level of information / 
  advice / details 
  needed                       4964     4210        307        448          0          0      765      311       69        0     2001      2341        510      113 
                                  6%       6%         5%        10%         0%         0%      10%       5%       2%       0%      14%       15%        11%      24% 
                                                                                                                                    i         i 
 
Time limitations / 
  limited time left in 
  the building                 4545     2577       1968          0          0          0      873     1779        0     3225      968       352          0        0 
                                  6%       4%        33%         0%         0%         0%      11%      27%       0%       7%       7%        2%         0%       0% 
 
Building / structure 
  type / age issues            1969     1969          0          0          0          0        0        0        0     1048      415       507          0        0 
                                  2%       3%         0%         0%         0%         0%       0%       0%       0%       2%       3%        3%         0%       0% 
 
Business size issues           2566     2566          0          0          0          0        0        0     1977     1977      590         0          0        0 
                                  3%       4%         0%         0%         0%         0%       0%       0%      55%       5%       4%        0%         0%       0% 
 
Level of work involved / 
  to be done                   1329      133          0          0       1196          0        0        0        0     1196        0         0        133        0 
                                  2%       *%         0%         0%        67%         0%       0%       0%       0%       3%       0%        0%         3%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l       *m 
 
Unweighted Bases                166      123         22         15          4          2       11       13        5       33       30        48         40       15 
 
Weighted Bases                78824    65055       5980       4475       1773       1542     7708     6570     3607    43710    13931     15919       4799      465 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will              151        0        151          0          0          0        0        0        0        0        0         0        151        0 
                                  *%       0%         3%         0%         0%         0%       0%       0%       0%       0%       0%        0%         3%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                     731      731          0          0          0          0        0        0        0        0        0       648         83        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       0%       0%        4%         2%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1664     1664          0          0          0          0      493        0        0     1059      493         0        112        0 
                                  2%       3%         0%         0%         0%         0%       6%       0%       0%       2%       4%        0%         2%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1158      857          0        300          0          0        0        0        0      791        0       300         67        0 
                                  1%       1%         0%         7%         0%         0%       0%       0%       0%       2%       0%        2%         1%       0% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     3122     2871          0        251          0          0        0      554        0     1472      434       898        318        0 
                                  4%       4%         0%         6%         0%         0%       0%       8%       0%       3%       3%        6%         7%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l       *m 
 
Unweighted Bases                166      123         22         15          4          2       11       13        5       33       30        48         40       15 
 
Weighted Bases                78824    65055       5980       4475       1773       1542     7708     6570     3607    43710    13931     15919       4799      465 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   4530     3752        242        536          0          0        0      610        0     3156      442       610        302       20 
                                  6%       6%         4%        12%         0%         0%       0%       9%       0%       7%       3%        4%         6%       4% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1070      919        151          0          0          0        0        0        0        0      919         0        151        0 
                                  1%       1%         3%         0%         0%         0%       0%       0%       0%       0%       7%        0%         3%       0% 
 
Level of helpfulness / 
  usefulness / support         3970     3970          0          0          0          0        0        0        0     2728      487       403        352        0 
                                  5%       6%         0%         0%         0%         0%       0%       0%       0%       6%       3%        3%         7%       0% 
 
Government-backed / 
  recognised body-backed 
  scheme                       2045     2001         44          0          0          0        0        0       44     1116      485       250        149       44 
                                  3%       3%         1%         0%         0%         0%       0%       0%       1%       3%       3%        2%         3%       9% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31405    25821       2855        610        576       1542     2124     4508     1631    17318     4526      6688       2691      181 
                                 40%      40%        48%        14%        33%       100%      28%      69%      45%      40%      32%       42%        56%      39% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             750      750          0          0          0          0        0        0        0        0      750         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       0%       5%        0%         0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l       *m 
 
Unweighted Bases                166      123         22         15          4          2       11       13        5       33       30        48         40       15 
 
Weighted Bases                78824    65055       5980       4475       1773       1542     7708     6570     3607    43710    13931     15919       4799      465 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
We’re a charity                1508     1116          0          0        392          0        0        0        0     1116        0       392          0        0 
                                  2%       2%         0%         0%        22%         0%       0%       0%       0%       3%       0%        2%         0%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149      149          0          0          0          0        0        0        0        0        0         0        149        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         3%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2001      554       1447          0          0          0        0      554        0     1447        0       554          0        0 
                                  3%       1%        24%         0%         0%         0%       0%       8%       0%       3%       0%        3%         0%       0% 
 
Complicated / complex 
  process                       224      224          0          0          0          0        0        0        0        0        0         0        224        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         5%       0% 
 
Previous experience with 
  the Carbon Trust              148      148          0          0          0          0        0        0        0        0        0         0        148        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        0%         3%       0% 
 
Need to improve the 
  business image / 
  credentials                  1117      750          0        367          0          0        0      367        0        0      750       367          0        0 
                                  1%       1%         0%         8%         0%         0%       0%       6%       0%       0%       5%        2%         0%       0% 
 
Summary: Decision 
  involves others              3553     3252          0        300          0          0      493        0        0     1850      493       948        262        0 
                                  5%       5%         0%         7%         0%         0%       6%       0%       0%       4%       4%        6%         5%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e       *f       *g       *h        i        j         k          l       *m 
 
Unweighted Bases                166      123         22         15          4          2       11       13        5       33       30        48         40       15 
 
Weighted Bases                78824    65055       5980       4475       1773       1542     7708     6570     3607    43710    13931     15919       4799      465 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: GD Finance            4569     2871       1447        251          0          0        0      554        0     2919      434       898        318        0 
                                  6%       4%        24%         6%         0%         0%       0%       8%       0%       7%       3%        6%         7%       0% 
 
Summary: It depends            1820     1669        151          0          0          0        0        0        0        0     1669         0        151        0 
                                  2%       3%         3%         0%         0%         0%       0%       0%       0%       0%      12%        0%         3%       0% 
                                                                                                                                   ik 
 
Other                          7627     7233         66        328          0          0        0     1779       44     4854      839      1108        699      126 
                                 10%      11%         1%         7%         0%         0%       0%      27%       1%      11%       6%        7%        15%      27% 
 
None                           2398     2398          0          0          0          0        0        0        0     2398        0         0          0        0 
                                  3%       4%         0%         0%         0%         0%       0%       0%       0%       5%       0%        0%         0%       0% 
 
Don’t know                     2374     2374          0          0          0          0        0        0        0     1814      560         0          0        0 
                                  3%       4%         0%         0%         0%         0%       0%       0%       0%       4%       4%        0%         0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                166        5        2       26        4       23       14       25        2        5       10       11        8        3       11 
 
Weighted Bases                78824     3103      390     6637     3501    13242     3760    14299      177     3734     7916     3956     4404      390     2486 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  13965        0      390     1813     1772     3808      839     1354        0       41      568      652      521        0      798 
                                 18%       0%     100%      27%      51%      29%      22%       9%       0%       1%       7%      16%      12%       0%      32% 
 
Would do things 
  ourselves                      88        0        0       88        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Recession / market 
  factors / economic 
  climate                      4009        0        0        0        0      590        0      547        0      750     1007        0        0        0        0 
                                  5%       0%       0%       0%       0%       4%       0%       4%       0%      20%      13%       0%       0%       0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       24638      337      211     2286      134     5668     1568     4336        0     2218        0     1830     2811      165      771 
                                 31%      11%      54%      34%       4%      43%      42%      30%       0%      59%       0%      46%      64%      42%      31% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    41125     1445        0     2701     1772     9273     1082     6451        0       44     6910     2170     1935      165     1631 
                                 52%      47%       0%      41%      51%      70%      29%      45%       0%       1%      87%      55%      44%      42%      66% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1943        0        0        0        0       28        0        0        0        0        0     1779        0        0        0 
                                  2%       0%       0%       0%       0%       *%       0%       0%       0%       0%       0%      45%       0%       0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                166        5        2       26        4       23       14       25        2        5       10       11        8        3       11 
 
Weighted Bases                78824     3103      390     6637     3501    13242     3760    14299      177     3734     7916     3956     4404      390     2486 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5613        0        0       88        0      149      511     2564        0        0        0       26     1286        0        0 
                                  7%       0%       0%       1%       0%       1%      14%      18%       0%       0%       0%       1%      29%       0%       0% 
 
Level of information / 
  advice / details 
  needed                       4964      397      211      365        0     1123      252     1087      132       44      250      622        0        0       67 
                                  6%      13%      54%       5%       0%       8%       7%       8%      74%       1%       3%      16%       0%       0%       3% 
 
Time limitations / 
  limited time left in 
  the building                 4545        0        0        0        0     1893        0      352        0        0        0     1779      521        0        0 
                                  6%       0%       0%       0%       0%      14%       0%       2%       0%       0%       0%      45%      12%       0%       0% 
 
Building / structure 
  type / age issues            1969     1048        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  2%      34%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Business size issues           2566        0        0        0        0      590        0     1977        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       4%       0%      14%       0%       0%       0%       0%       0%       0%       0% 
 
Level of work involved / 
  to be done                   1329        0        0        0        0        0        0        0        0        0     1196        0        0        0        0 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%       0%      15%       0%       0%       0%       0% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will              151        0        0        0        0      151        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                     731        0        0      320        0        0        0      411        0        0        0        0        0        0        0 
                                  1%       0%       0%       5%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                166        5        2       26        4       23       14       25        2        5       10       11        8        3       11 
 
Weighted Bases                78824     3103      390     6637     3501    13242     3760    14299      177     3734     7916     3956     4404      390     2486 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1664        0        0        0        0        0        0        0        0        0        0      112     1552        0        0 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       3%      35%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1158        0        0     1091        0        0        0        0        0        0        0        0        0        0       67 
                                  1%       0%       0%      16%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       3% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     3122        0        0       82        0      723        0      344        0     1472        0        0        0        0       67 
                                  4%       0%       0%       1%       0%       5%       0%       2%       0%      39%       0%       0%       0%       0%       3% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   4530        0        0     1214        0      168        0      442        0        0     2205      367        0        0      134 
                                  6%       0%       0%      18%       0%       1%       0%       3%       0%       0%      28%       9%       0%       0%       5% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1070        0        0        0        0      151        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Level of helpfulness / 
  usefulness / support         3970      403        0      487        0     1761        0        0        0        0        0        0        0        0       67 
                                  5%      13%       0%       7%       0%      13%       0%       0%       0%       0%       0%       0%       0%       0%       3% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                166        5        2       26        4       23       14       25        2        5       10       11        8        3       11 
 
Weighted Bases                78824     3103      390     6637     3501    13242     3760    14299      177     3734     7916     3956     4404      390     2486 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       2045        0        0       82        0        0      250        0        0       44        0        0        0        0       67 
                                  3%       0%       0%       1%       0%       0%       7%       0%       0%       1%       0%       0%       0%       0%       3% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31405     1315        0     2391      265     7253     3492     4867      177     1471     1448     3235     1510      165      917 
                                 40%      42%       0%      36%       8%      55%      93%      34%     100%      39%      18%      82%      34%      42%      37% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             750        0        0        0        0        0        0        0        0      750        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       0%       0%       0%       0%      20%       0%       0%       0%       0%       0% 
 
We’re a charity                1508        0        0        0        0        0        0        0        0        0        0        0        0        0      392 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%      16% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149        0        0       82        0        0        0        0        0        0        0        0        0        0       67 
                                  *%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       3% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2001        0        0        0        0     2001        0        0        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%      15%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Complicated / complex 
  process                       224        0        0        0        0        0        0        0        0        0        0        0      224        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       5%       0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                166        5        2       26        4       23       14       25        2        5       10       11        8        3       11 
 
Weighted Bases                78824     3103      390     6637     3501    13242     3760    14299      177     3734     7916     3956     4404      390     2486 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Previous experience with 
  the Carbon Trust              148        0        0       81        0        0        0        0        0        0        0        0        0        0       67 
                                  *%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       3% 
 
Need to improve the 
  business image / 
  credentials                  1117        0        0        0        0        0        0        0        0      750        0      367        0        0        0 
                                  1%       0%       0%       0%       0%       0%       0%       0%       0%      20%       0%       9%       0%       0%       0% 
 
Summary: Decision 
  involves others              3553        0        0     1410        0        0        0      411        0        0        0      112     1552        0       67 
                                  5%       0%       0%      21%       0%       0%       0%       3%       0%       0%       0%       3%      35%       0%       3% 
 
Summary: GD Finance            4569        0        0       82        0     2169        0      344        0     1472        0        0        0        0       67 
                                  6%       0%       0%       1%       0%      16%       0%       2%       0%      39%       0%       0%       0%       0%       3% 
 
Summary: It depends            1820        0        0        0        0      151        0        0        0      750        0        0        0        0        0 
                                  2%       0%       0%       0%       0%       1%       0%       0%       0%      20%       0%       0%       0%       0%       0% 
 
Other                          7627      800        0      343     1464     1912        0      534        0       44        0     2082      224      225        0 
                                 10%      26%       0%       5%      42%      14%       0%       4%       0%       1%       0%      53%       5%      58%       0% 
 
None                           2398        0        0        0        0        0        0        0        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Don’t know                     2374        0        0        0        0        0        0     2374        0        0        0        0        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%      17%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                166       10        7 
 
Weighted Bases                78824     5761     5067 
                         ---------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                  13965      849      559 
                                 18%      15%      11% 
 
Would do things 
  ourselves                      88        0        0 
                                  *%       0%       0% 
 
Recession / market 
  factors / economic 
  climate                      4009     1116        0 
                                  5%      19%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       24638     2175      129 
                                 31%      38%       3% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                    41125     2993     2553 
                                 52%      52%      50% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1943      136        0 
                                  2%       2%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                166       10        7 
 
Weighted Bases                78824     5761     5067 
                         ---------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                  5613      989        0 
                                  7%      17%       0% 
 
Level of information / 
  advice / details 
  needed                       4964      415        0 
                                  6%       7%       0% 
 
Time limitations / 
  limited time left in 
  the building                 4545        0        0 
                                  6%       0%       0% 
 
Building / structure 
  type / age issues            1969      415      507 
                                  2%       7%      10% 
 
Business size issues           2566        0        0 
                                  3%       0%       0% 
 
Level of work involved / 
  to be done                   1329      133        0 
                                  2%       2%       0% 
 
I don’t trust it / it 
  won’t happen the way 
  they say it will              151        0        0 
                                  *%       0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                     731        0        0 
                                  1%       0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                166       10        7 
 
Weighted Bases                78824     5761     5067 
                         ---------- -------- -------- 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1664        0        0 
                                  2%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1158        0        0 
                                  1%       0%       0% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                     3122      434        0 
                                  4%       8%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   4530        0        0 
                                  6%       0%       0% 
 
Need proof that the 
  scheme works / 
  guarantees / don’t 
  want estimates               1070      434      485 
                                  1%       8%      10% 
 
Level of helpfulness / 
  usefulness / support         3970     1252        0 
                                  5%      22%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                166       10        7 
 
Weighted Bases                78824     5761     5067 
                         ---------- -------- -------- 
 
Government-backed / 
  recognised body-backed 
  scheme                       2045     1116      485 
                                  3%      19%      10% 
 
Seems good for the 
  business / worth it / 
  makes sense                 31405      702     2197 
                                 40%      12%      43% 
 
Depends on how the 
  company is run / 
  procedures / policy / 
  disruption caused             750        0        0 
                                  1%       0%       0% 
 
We’re a charity                1508     1116        0 
                                  2%      19%       0% 
 
Money-making / 
  commercial scheme / 
  not industry 
  -orientated                   149        0        0 
                                  *%       0%       0% 
 
Costs are passed onto 
  the next occupant of 
  the building / don’t 
  stay with the business 
  who improved the 
  building                     2001        0        0 
                                  3%       0%       0% 
 
Complicated / complex 
  process                       224        0        0 
                                  *%       0%       0% 
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Table 1.111 A  (continuation) 
E16. Why do you say that? 
Base: Where Likelihood of 8-10 (E15) AND Businesses with autonomy 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                166       10        7 
 
Weighted Bases                78824     5761     5067 
                         ---------- -------- -------- 
 
Previous experience with 
  the Carbon Trust              148        0        0 
                                  *%       0%       0% 
 
Need to improve the 
  business image / 
  credentials                  1117        0        0 
                                  1%       0%       0% 
 
Summary: Decision 
  involves others              3553        0        0 
                                  5%       0%       0% 
 
Summary: GD Finance            4569      434        0 
                                  6%       8%       0% 
 
Summary: It depends            1820      434      485 
                                  2%       8%      10% 
 
Other                          7627        0        0 
                                 10%       0%       0% 
 
None                           2398     1077     1320 
                                  3%      19%      26% 
 
Don’t know                     2374        0        0 
                                  3%       0%       0% 
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Table 1.112 A 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                349      349             349       44       92      213 
 
Weighted Bases               261305   261305          261305    19554    58290   183460 
                         ---------- -------- --------------- -------- -------- -------- 
 
I would definitely 
  consider it                 19373    19373           19373     3727     1489    14156 
                                  7%       7%              7%      19%       3%       8% 
                                                                   de 
 
I might consider it           40015    40015           40015     3857    10167    25992 
                                 15%      15%             15%      20%      17%      14% 
 
I am not sure if I would 
  consider it or not          45491    45491           45491     3824    13547    28120 
                                 17%      17%             17%      20%      23%      15% 
 
I would probably not 
  consider it                 52285    52285           52285     3789    11794    36702 
                                 20%      20%             20%      19%      20%      20% 
 
I would definitely not 
  consider it                 92154    92154           92154     4215    15054    72885 
                                 35%      35%             35%      22%      26%      40% 
                                                                                     cd 
 
Don't know                    11986    11986           11986      142     6238     5606 
                                  5%       5%              5%       1%      11%       3% 
                                                                            ce 
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Table 1.112 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                349       83      141          37         22        2        8           14            6       36       97      252      117      232 
 
Weighted Bases               261305    89877    90037       27128      10567      426     3695         7134         3980    28461    72977   188328    86509   174796 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                 19373     6601     7002         115        395        0        0         1217          189     3854     6602    12771    12504     6869 
                                  7%       7%       8%          *%         4%       0%       0%          17%           5%      14%       9%       7%      14%       4% 
                                                                                                                                c                          m 
 
I might consider it           40015    11536    19013        2345       2479        0     1305          834          342     2162    11032    28983    10434    29582 
                                 15%      13%      21%          9%        23%       0%      35%          12%           9%       8%      15%      15%      12%      17% 
 
I am not sure if I would 
  consider it or not          45491    14840    15714        7042       2903       92      560          425          526     3388    10308    35183    15042    30449 
                                 17%      17%      17%         26%        27%      22%      15%           6%          13%      12%      14%      19%      17%      17% 
 
I would probably not 
  consider it                 52285    20521    17448        4398       3108        0        0         1835            0     4974    14856    37429    17520    34766 
                                 20%      23%      19%         16%        29%       0%       0%          26%           0%      17%      20%      20%      20%      20% 
 
I would definitely not 
  consider it                 92154    33182    26262       12954       1078        0     1830         2823         1974    12051    26069    66085    28171    63983 
                                 35%      37%      29%         48%        10%       0%      50%          40%          50%      42%      36%      35%      33%      37% 
                                                                b 
 
Don't know                    11986     3197     4598         273        604      334        0            0          950     2031     4110     7875     2837     9148 
                                  5%       4%       5%          1%         6%      78%       0%           0%          24%       7%       6%       4%       3%       5% 
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Table 1.112 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b         *c         *d          e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                349      250         35         23          8         33       67       97       14      126       98        91         26        8 
 
Weighted Bases               261305   186293      23420      13631       5378      32584    61420    68463     5700   173594    49492     34837       3110      272 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
I would definitely 
  consider it                 19373    12034       6709        449          0        181     1793     7669      462    14473     2214      2333        352        0 
                                  7%       6%        29%         3%         0%         1%       3%      11%       8%       8%       4%        7%        11%       0% 
                                                     ae 
 
I might consider it           40015    32485       1340       2938        858       2395     4005    14618      425    17441     9657     12241        598       79 
                                 15%      17%         6%        22%        16%         7%       7%      21%       7%      10%      20%       35%        19%      29% 
                                                                                                         f                          i        ij 
 
I am not sure if I would 
  consider it or not          45491    26750       2779       3140        425      12396     9809    11054      980    28618     9669      6783        377       44 
                                 17%      14%        12%        23%         8%        38%      16%      16%      17%      16%      20%       19%        12%      16% 
                                                                                      ab 
 
I would probably not 
  consider it                 52285    40513       4362        649       1599       5163    17246    15730     2153    37592     8048      6302        344        0 
                                 20%      22%        19%         5%        30%        16%      28%      23%      38%      22%      16%       18%        11%       0% 
 
I would definitely not 
  consider it                 92154    65645       7423       5701       2497      10888    27726    16658      567    67988    17668      5465       1034        0 
                                 35%      35%        32%        42%        46%        33%      45%      24%      10%      39%      36%       16%        33%       0% 
                                                                                                g                          k        k 
 
Don't know                    11986     8867        806        752          0       1561      841     2735     1113     7482     2237      1713        405      149 
                                  5%       5%         3%         6%         0%         5%       1%       4%      20%       4%       5%        5%        13%      55% 
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Table 1.112 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                349        2        4       35       21       76        8       36       28        9       10       42       28        7       22 
 
Weighted Bases               261305     1326     1952    15319    14801    75217     3466    24768    24744    10411     7098    31678    18292     3218    12384 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                 19373        0        0     1896     1417     6573      115     1217     3813        0     1576     1073        0      369     1324 
                                  7%       0%       0%      12%      10%       9%       3%       5%      15%       0%      22%       3%       0%      11%      11% 
 
I might consider it           40015        0      258     2894     1794    10545     1263     3448     1040     5875      368     2207     3056        0     2687 
                                 15%       0%      13%      19%      12%      14%      36%      14%       4%      56%       5%       7%      17%       0%      22% 
 
I am not sure if I would 
  consider it or not          45491        0      719     2308      704    16089      264     2929     3260     1640     2053     8314     2925        0     2173 
                                 17%       0%      37%      15%       5%      21%       8%      12%      13%      16%      29%      26%      16%       0%      18% 
 
I would probably not 
  consider it                 52285        0      235     3162     1707    13883      300     3902     7746        0        0     5736     7984     1617     3893 
                                 20%       0%      12%      21%      12%      18%       9%      16%      31%       0%       0%      18%      44%      50%      31% 
 
I would definitely not 
  consider it                 92154     1326      741     3902     8751    22612     1524    12939     8884     2896     2821    14003     3169     1232     1290 
                                 35%     100%      38%      25%      59%      30%      44%      52%      36%      28%      40%      44%      17%      38%      10% 
                                                                                                ce 
 
Don't know                    11986        0        0     1158      428     5515        0      334        0        0      280      345     1158        0     1017 
                                  5%       0%       0%       8%       3%       7%       0%       1%       0%       0%       4%       1%       6%       0%       8% 
  



BMG – 8594 – DECC         Page 850 

Table 1.112 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                349        8       13 
 
Weighted Bases               261305     4631    11998 
                         ---------- -------- -------- 
 
I would definitely 
  consider it                 19373        0        0 
                                  7%       0%       0% 
 
I might consider it           40015        0     4582 
                                 15%       0%      38% 
 
I am not sure if I would 
  consider it or not          45491      415     1698 
                                 17%       9%      14% 
 
I would probably not 
  consider it                 52285      431     1689 
                                 20%       9%      14% 
 
I would definitely not 
  consider it                 92154     3350     2713 
                                 35%      72%      23% 
 
Don't know                    11986      434     1316 
                                  5%       9%      11% 
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Table 1.113 A 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                349      349             349       44       92      213 
 
Weighted Bases               261305   261305          261305    19554    58290   183460 
                         ---------- -------- --------------- -------- -------- -------- 
 
The landlord would 
  definitely consider it       6310     6310            6310     1753     3338     1218 
                                  2%       2%              2%       9%       6%       1% 
                                                                    e        e 
 
The landlord might 
  consider it                 43795    43795           43795     3629    14466    25701 
                                 17%      17%             17%      19%      25%      14% 
                                                                             e 
 
I am not sure if the 
  landlord would 
  consider it or not          57596    57596           57596     6180    18810    32606 
                                 22%      22%             22%      32%      32%      18% 
                                                                    e        e 
 
The landlord would 
  probably not consider 
  it                          50305    50305           50305     6243     8911    35151 
                                 19%      19%             19%      32%      15%      19% 
                                                                    d 
 
The landlord would 
  definitely not 
  consider it                 70625    70625           70625      847     5529    64249 
                                 27%      27%             27%       4%       9%      35% 
                                                                                     cd 
 
Don't know                    32675    32675           32675      902     7237    24535 
                                 13%      13%             13%       5%      12%      13% 
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Table 1.113 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                349       83      141          37         22        2        8           14            6       36       97      252      117      232 
 
Weighted Bases               261305    89877    90037       27128      10567      426     3695         7134         3980    28461    72977   188328    86509   174796 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
The landlord would 
  definitely consider it       6310     1783     1711         115          0      334        0          964            0     1403        0     6310     3340     2969 
                                  2%       2%       2%          *%         0%      78%       0%          14%           0%       5%       0%       3%       4%       2% 
 
The landlord might 
  consider it                 43795    13984    21300        2493        975        0      425         1579          526     2513    13829    29966    19432    24364 
                                 17%      16%      24%          9%         9%       0%      11%          22%          13%       9%      19%      16%      22%      14% 
                                                                                                                                                           m 
 
I am not sure if the 
  landlord would 
  consider it or not          57596    18208    21685        5477       2470       92      560          437         1480     7187    17489    40107    20522    37074 
                                 22%      20%      24%         20%        23%      22%      15%           6%          37%      25%      24%      21%      24%      21% 
 
The landlord would 
  probably not consider 
  it                          50305    19716    17485        7006       2451        0      881          578         1065     1122    10961    39343    14134    36170 
                                 19%      22%      19%         26%        23%       0%      24%           8%          27%       4%      15%      21%      16%      21% 
                                           i        i           i 
 
The landlord would 
  definitely not 
  consider it                 70625    27272    13105        7172       4066        0      985         3232          908    13884    19307    51318    17610    53015 
                                 27%      30%      15%         26%        38%       0%      27%          45%          23%      49%      26%      27%      20%      30% 
                                           b                                                                                    b                                   l 
 
Don't know                    32675     8914    14751        4865        604        0      845          344            0     2352    11391    21284    11470    21204 
                                 13%      10%      16%         18%         6%       0%      23%           5%           0%       8%      16%      11%      13%      12% 
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Table 1.113 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b         *c         *d          e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                349      250         35         23          8         33       67       97       14      126       98        91         26        8 
 
Weighted Bases               261305   186293      23420      13631       5378      32584    61420    68463     5700   173594    49492     34837       3110      272 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
The landlord would 
  definitely consider it       6310     5441        300        334        235          0      115     1218      334     3983      918      1293        115        0 
                                  2%       3%         1%         2%         4%         0%       *%       2%       6%       2%       2%        4%         4%       0% 
 
The landlord might 
  consider it                 43795    32577       5916       1440       1086       2776     6863    14429      541    22709     9984     10779        250       73 
                                 17%      17%        25%        11%        20%         9%      11%      21%       9%      13%      20%       31%         8%      27% 
                                                                                                                                              i 
 
I am not sure if the 
  landlord would 
  consider it or not          57596    35582       4439       4602        442      12530     8933    14946      739    37993    10027      8819        685       71 
                                 22%      19%        19%        34%         8%        38%      15%      22%      13%      22%      20%       25%        22%      26% 
                                                                                       a 
 
The landlord would 
  probably not consider 
  it                          50305    36740       5038       3200       2497       2830    18739    11961     1353    32911     9700      7153        541        0 
                                 19%      20%        22%        23%        46%         9%      31%      17%      24%      19%      20%       21%        17%       0% 
 
The landlord would 
  definitely not 
  consider it                 70625    55549       4982       1746       1119       7229    16474    17885     1804    55176    11074      3891        484        0 
                                 27%      30%        21%        13%        21%        22%      27%      26%      32%      32%      22%       11%        16%       0% 
                                                                                                                           k        k 
 
Don't know                    32675    20403       2745       2308          0       7219    10295     8024      930    20822     7788      2901       1036      128 
                                 13%      11%        12%        17%         0%        22%      17%      12%      16%      12%      16%        8%        33%      47% 
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Table 1.113 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                349        2        4       35       21       76        8       36       28        9       10       42       28        7       22 
 
Weighted Bases               261305     1326     1952    15319    14801    75217     3466    24768    24744    10411     7098    31678    18292     3218    12384 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The landlord would 
  definitely consider it       6310        0      235        0        0     2806      115     1298      300        0      380        0        0        0        0 
                                  2%       0%      12%       0%       0%       4%       3%       5%       1%       0%       5%       0%       0%       0%       0% 
 
The landlord might 
  consider it                 43795        0      258     1366     5263    14478      287     2004     1971     4403     1476     3852     1507      116     2315 
                                 17%       0%      13%       9%      36%      19%       8%       8%       8%      42%      21%      12%       8%       4%      19% 
 
I am not sure if the 
  landlord would 
  consider it or not          57596        0      719     5008     1171    15845      846     1532     4463     2861     2053     9253     4232      189     4121 
                                 22%       0%      37%      33%       8%      21%      24%       6%      18%      27%      29%      29%      23%       6%      33% 
                                                             g                 g                                                     g 
 
The landlord would 
  probably not consider 
  it                          50305        0        0     4645     3520    12242      429     4607    11488        0     1065     1711     5897     1921     2364 
                                 19%       0%       0%      30%      24%      16%      12%      19%      46%       0%      15%       5%      32%      60%      19% 
                                                             k 
 
The landlord would 
  definitely not 
  consider it                 70625     1326      741     2732     4814    21344     1524    11863     2157      757     1755     9806     4303      167     2533 
                                 27%     100%      38%      18%      33%      28%      44%      48%       9%       7%      25%      31%      24%       5%      20% 
                                                                                                ce 
 
Don't know                    32675        0        0     1568       32     8502      264     3465     4366     2390      368     7056     2353      826     1051 
                                 13%       0%       0%      10%       *%      11%       8%      14%      18%      23%       5%      22%      13%      26%       8% 
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Table 1.113 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                349        8       13 
 
Weighted Bases               261305     4631    11998 
                         ---------- -------- -------- 
 
The landlord would 
  definitely consider it       6310     1177        0 
                                  2%      25%       0% 
 
The landlord might 
  consider it                 43795      431     4068 
                                 17%       9%      34% 
 
I am not sure if the 
  landlord would 
  consider it or not          57596     1268     4035 
                                 22%      27%      34% 
 
The landlord would 
  probably not consider 
  it                          50305      415        0 
                                 19%       9%       0% 
 
The landlord would 
  definitely not 
  consider it                 70625      906     3896 
                                 27%      20%      32% 
 
Don't know                    32675      434        0 
                                 13%       9%       0% 
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Table 1.114 A 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                349      349             349       44       92      213 
 
Weighted Bases               261305   261305          261305    19554    58290   183460 
                         ---------- -------- --------------- -------- -------- -------- 
 
I would definitely 
  consider it                 69811    69811           69811     9928    15373    44509 
                                 27%      27%             27%      51%      26%      24% 
                                                                   de 
 
I might consider it           93607    93607           93607     5331    16436    71840 
                                 36%      36%             36%      27%      28%      39% 
 
I am not sure if I would 
  consider it or not          36667    36667           36667     3189    11887    21590 
                                 14%      14%             14%      16%      20%      12% 
                                                                             e 
 
I would probably not 
  consider it                 16607    16607           16607      531     2938    13138 
                                  6%       6%              6%       3%       5%       7% 
 
I would definitely not 
  consider it                 33311    33311           33311      300     6604    26407 
                                 13%      13%             13%       2%      11%      14% 
                                                                                      c 
 
Don't know                    11302    11302           11302      275     5052     5975 
                                  4%       4%              4%       1%       9%       3% 
                                                                             e 
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Table 1.114 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                349       83      141          37         22        2        8           14            6       36       97      252      117      232 
 
Weighted Bases               261305    89877    90037       27128      10567      426     3695         7134         3980    28461    72977   188328    86509   174796 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                 69811    16661    31938        7448       1251      426      560         1707         1138     8681    19757    50054    27898    41913 
                                 27%      19%      35%         27%        12%     100%      15%          24%          29%      31%      27%      27%      32%      24% 
                                                    a 
 
I might consider it           93607    29556    33664        8156       7837        0     1265         3619         1776     7734    28176    65431    33416    60191 
                                 36%      33%      37%         30%        74%       0%      34%          51%          45%      27%      39%      35%      39%      34% 
 
I am not sure if I would 
  consider it or not          36667    15810    10376        4929        430        0     1003         1371            0     2747     6342    30324    12214    24453 
                                 14%      18%      12%         18%         4%       0%      27%          19%           0%      10%       9%      16%      14%      14% 
 
I would probably not 
  consider it                 16607    10107     2928        1161        418        0        0            0            0     1993     4159    12448     4569    12038 
                                  6%      11%       3%          4%         4%       0%       0%           0%           0%       7%       6%       7%       5%       7% 
                                           b 
 
I would definitely not 
  consider it                 33311    12966     7052        4803        122        0      425          437         1065     6441    13273    20039     6112    27199 
                                 13%      14%       8%         18%         1%       0%      12%           6%          27%      23%      18%      11%       7%      16% 
                                                                                                                                b                                   l 
 
Don't know                    11302     4777     4078         630        508        0      442            0            0      866     1270    10032     2300     9003 
                                  4%       5%       5%          2%         5%       0%      12%           0%           0%       3%       2%       5%       3%       5% 
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Table 1.114 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b         *c         *d          e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                349      250         35         23          8         33       67       97       14      126       98        91         26        8 
 
Weighted Bases               261305   186293      23420      13631       5378      32584    61420    68463     5700   173594    49492     34837       3110      272 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
I would definitely 
  consider it                 69811    47366      11513       5386        235       5312    12219    18766     1103    44447    13503     10441       1395       25 
                                 27%      25%        49%        40%         4%        16%      20%      27%      19%      26%      27%       30%        45%       9% 
                                                     ae 
 
I might consider it           93607    71692       6383       1129       1780      12623    25309    31228      798    58967    18367     15628        494      151 
                                 36%      38%        27%         8%        33%        39%      41%      46%      14%      34%      37%       45%        16%      55% 
 
I am not sure if I would 
  consider it or not          36667    24868       1719       1372       1856       6851     6150    10758      980    23462     8120      4658        427        0 
                                 14%      13%         7%        10%        35%        21%      10%      16%      17%      14%      16%       13%        14%       0% 
 
I would probably not 
  consider it                 16607    14172        273          0        442       1719    10018     2768        0    12481     2475      1651          0        0 
                                  6%       8%         1%         0%         8%         5%      16%       4%       0%       7%       5%        5%         0%       0% 
                                                                                                g 
 
I would definitely not 
  consider it                 33311    21608       1770       5081       1065       3787     6631     2804     1920    27489     4222      1363        238        0 
                                 13%      12%         8%        37%        20%        12%      11%       4%      34%      16%       9%        4%         8%       0% 
                                                                                                                           k 
 
Don't know                    11302     6587       1761        663          0       2291     1094     2140      898     6748     2805      1097        556       97 
                                  4%       4%         8%         5%         0%         7%       2%       3%      16%       4%       6%        3%        18%      35% 
  



BMG – 8594 – DECC         Page 859 

Table 1.114 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b        c       *d        e       *f        g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                349        2        4       35       21       76        8       36       28        9       10       42       28        7       22 
 
Weighted Bases               261305     1326     1952    15319    14801    75217     3466    24768    24744    10411     7098    31678    18292     3218    12384 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                 69811        0     1952     4643     4455    15291      808     3560    11170     3627     1932     5497     3532     1195     5329 
                                 27%       0%     100%      30%      30%      20%      23%      14%      45%      35%      27%      17%      19%      37%      43% 
 
I might consider it           93607      337        0     5384     5687    23330     2370     9163     7064     4388     1564    12055     9211     1741     5719 
                                 36%      25%       0%      35%      38%      31%      68%      37%      29%      42%      22%      38%      50%      54%      46% 
 
I am not sure if I would 
  consider it or not          36667        0        0     2341      467    13965      287     4226     2100     1640      988     4514     2721        0     1336 
                                 14%       0%       0%      15%       3%      19%       8%      17%       8%      16%      14%      14%      15%       0%      11% 
 
I would probably not 
  consider it                 16607        0        0     1633        0     8871        0     2294     1418        0        0     1986      403        0        0 
                                  6%       0%       0%      11%       0%      12%       0%       9%       6%       0%       0%       6%       2%       0%       0% 
 
I would definitely not 
  consider it                 33311      989        0      548     3804     9512        0     4654        0      757     2334     7626     1255      283        0 
                                 13%      75%       0%       4%      26%      13%       0%      19%       0%       7%      33%      24%       7%       9%       0% 
                                                                                                 c                                   c 
 
Don't know                    11302        0        0      769      388     4247        0      871     2993        0      280        0     1169        0        0 
                                  4%       0%       0%       5%       3%       6%       0%       4%      12%       0%       4%       0%       6%       0%       0% 
  



BMG – 8594 – DECC         Page 860 

Table 1.114 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                349        8       13 
 
Weighted Bases               261305     4631    11998 
                         ---------- -------- -------- 
 
I would definitely 
  consider it                 69811     1716     5103 
                                 27%      37%      43% 
 
I might consider it           93607      431     5163 
                                 36%       9%      43% 
 
I am not sure if I would 
  consider it or not          36667     1531      550 
                                 14%      33%       5% 
 
I would probably not 
  consider it                 16607        0        0 
                                  6%       0%       0% 
 
I would definitely not 
  consider it                 33311      367     1182 
                                 13%       8%      10% 
 
Don't know                    11302      586        0 
                                  4%      13%       0% 
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Table 1.115 A 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                197      197             197       19       46      132 
 
Weighted Bases               163324   163324          163324     8146    34182   120997 
                         ---------- -------- --------------- -------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 35425    35425           35425      776     4495    30153 
                                 22%      22%             22%      10%      13%      25% 
 
Final decision is taken 
  by the Head Office / 
  Management                   4225     4225            4225      531     2831      863 
                                  3%       3%              3%       7%       8%       1% 
                                                                             e 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         23147    23147           23147     2592     1955    18601 
                                 14%      14%             14%      32%       6%      15% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                   11762    11762           11762      253     1505    10004 
                                  7%       7%              7%       3%       4%       8% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2775     2775            2775        0      578     2196 
                                  2%       2%              2%       0%       2%       2% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                197      197             197       19       46      132 
 
Weighted Bases               163324   163324          163324     8146    34182   120997 
                         ---------- -------- --------------- -------- -------- -------- 
 
Dependant on what the 
  effects on the 
  business would be            4173     4173            4173        0      554     3619 
                                  3%       3%              3%       0%       2%       3% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14008    14008           14008      235     4248     9525 
                                  9%       9%              9%       3%      12%       8% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       21398    21398           21398     1665     7027    12706 
                                 13%      13%             13%      20%      21%      11% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     4749     4749            4749      660        0     4089 
                                  3%       3%              3%       8%       0%       3% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           4520     4520            4520        0        0     4520 
                                  3%       3%              3%       0%       0%       4% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                197      197             197       19       46      132 
 
Weighted Bases               163324   163324          163324     8146    34182   120997 
                         ---------- -------- --------------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        7488     7488            7488      235      865     6388 
                                  5%       5%              5%       3%       3%       5% 
 
Building / structure 
  type / age issues            9054     9054            9054        0     4829     4226 
                                  6%       6%              6%       0%      14%       3% 
                                                                             e 
 
Business size issues           2583     2583            2583        0        0     2583 
                                  2%       2%              2%       0%       0%       2% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           2330     2330            2330        0     2330        0 
                                  1%       1%              1%       0%       7%       0% 
                                                                             e 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   3237     3237            3237      348     1561     1327 
                                  2%       2%              2%       4%       5%       1% 
 
Don’t need it                  1719     1719            1719        0        0     1719 
                                  1%       1%              1%       0%       0%       1% 
 
Nature of the business / 
  type of business             3629     3629            3629        0     1719     1910 
                                  2%       2%              2%       0%       5%       2% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                197      197             197       19       46      132 
 
Weighted Bases               163324   163324          163324     8146    34182   120997 
                         ---------- -------- --------------- -------- -------- -------- 
 
Our site / location / 
  position / area is a 
  factor                       2708     2708            2708        0     1719      989 
                                  2%       2%              2%       0%       5%       1% 
 
Level of consideration / 
  there’s no harm in it        5152     5152            5152        0     1807     3345 
                                  3%       3%              3%       0%       5%       3% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           3488     3488            3488        0      630     2857 
                                  2%       2%              2%       0%       2%       2% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           5056     5056            5056      949      985     3122 
                                  3%       3%              3%      12%       3%       3% 
 
Depends on the lease 
  terms / conditions           3708     3708            3708        0     2227     1481 
                                  2%       2%              2%       0%       7%       1% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                           5020     5020            5020        0        0     5020 
                                  3%       3%              3%       0%       0%       4% 
 
Thinking about the 
  future                       1961     1961            1961      949        0     1011 
                                  1%       1%              1%      12%       0%       1% 
 
Other                         19150    19150           19150     1395     4208    13548 
                                 12%      12%             12%      17%      12%      11% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                197      197             197       19       46      132 
 
Weighted Bases               163324   163324          163324     8146    34182   120997 
                         ---------- -------- --------------- -------- -------- -------- 
 
None                            950      950             950        0        0      950 
                                  1%       1%              1%       0%       0%       1% 
 
Don’t know / haven’t 
  thought about it             7501     7501            7501      273     1798     5429 
                                  5%       5%              5%       3%       5%       4% 
 
Refused                        1403     1403            1403        0        0     1403 
                                  1%       1%              1%       0%       0%       1% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                197       52       71          24         12        1        4            8            3       22       52      145       61      136 
 
Weighted Bases               163324    59584    51871       18157       4911      334     1830         4659         2923    19056    45616   117709    49889   113436 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 35425    13771    12013        2931       1455        0      425          437          950     3442    12541    22884    14937    20487 
                                 22%      23%      23%         16%        30%       0%      23%           9%          32%      18%      27%      19%      30%      18% 
 
Final decision is taken 
  by the Head Office / 
  Management                   4225     2469      429         522          0        0        0           92            0      714     1075     3150      741     3484 
                                  3%       4%       1%          3%         0%       0%       0%           2%           0%       4%       2%       3%       1%       3% 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         23147     8582     6706        4540        579        0     1405          904            0      431     2375    20772     5830    17317 
                                 14%      14%      13%         25%        12%       0%      77%          19%           0%       2%       5%      18%      12%      15% 
                                                                                                                                                  j 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                   11762     4613     3863        1417          0        0        0          437         1065      367     2139     9623     4931     6831 
                                  7%       8%       7%          8%         0%       0%       0%           9%          36%       2%       5%       8%      10%       6% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2775      578     1859           0        337        0        0            0            0        0     1398     1377      461     2313 
                                  2%       1%       4%          0%         7%       0%       0%           0%           0%       0%       3%       1%       1%       2% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                197       52       71          24         12        1        4            8            3       22       52      145       61      136 
 
Weighted Bases               163324    59584    51871       18157       4911      334     1830         4659         2923    19056    45616   117709    49889   113436 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Dependant on what the 
  effects on the 
  business would be            4173     1972     2201           0          0        0        0            0            0        0     2201     1972     1477     2696 
                                  3%       3%       4%          0%         0%       0%       0%           0%           0%       0%       5%       2%       3%       2% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14008      590     7891        1746          0      334        0          403            0     3044     5790     8218     4254     9754 
                                  9%       1%      15%         10%         0%     100%       0%           9%           0%      16%      13%       7%       9%       9% 
                                                    a 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       21398     3968     8048        2898        751        0        0         1977          950     2807     4366    17032     9141    12256 
                                 13%       7%      16%         16%        15%       0%       0%          42%          32%      15%      10%      14%      18%      11% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     4749     1182     1814        1011        741        0        0            0            0        0      300     4449     2526     2223 
                                  3%       2%       3%          6%        15%       0%       0%           0%           0%       0%       1%       4%       5%       2% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           4520        0      431           0          0        0        0         1977            0     2113        0     4520      431     4089 
                                  3%       0%       1%          0%         0%       0%       0%          42%           0%      11%       0%       4%       1%       4% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        7488     1977     1455        1508          0      334        0          409            0     1805     1977     5512     4121     3367 
                                  5%       3%       3%          8%         0%     100%       0%           9%           0%       9%       4%       5%       8%       3% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                197       52       71          24         12        1        4            8            3       22       52      145       61      136 
 
Weighted Bases               163324    59584    51871       18157       4911      334     1830         4659         2923    19056    45616   117709    49889   113436 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Building / structure 
  type / age issues            9054     2964     3296           0          0        0        0            0            0     2794     2550     6504     4396     4658 
                                  6%       5%       6%          0%         0%       0%       0%           0%           0%      15%       6%       6%       9%       4% 
 
Business size issues           2583        0     1953         630          0        0        0            0            0        0      431     2152      431     2152 
                                  2%       0%       4%          3%         0%       0%       0%           0%           0%       0%       1%       2%       1%       2% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           2330      429     1900           0          0        0        0            0            0        0      429     1900      429     1900 
                                  1%       1%       4%          0%         0%       0%       0%           0%           0%       0%       1%       2%       1%       2% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   3237        0     3237           0          0        0        0            0            0        0     1910     1327     2152     1085 
                                  2%       0%       6%          0%         0%       0%       0%           0%           0%       0%       4%       1%       4%       1% 
 
Don’t need it                  1719     1719        0           0          0        0        0            0            0        0     1719        0        0     1719 
                                  1%       3%       0%          0%         0%       0%       0%           0%           0%       0%       4%       0%       0%       2% 
                                                                                                                                         k 
 
Nature of the business / 
  type of business             3629     1719        0           0        656        0        0            0            0     1255        0     3629     1719     1910 
                                  2%       3%       0%          0%        13%       0%       0%           0%           0%       7%       0%       3%       3%       2% 
 
Our site / location / 
  position / area is a 
  factor                       2708     1719        0           0          0        0        0            0            0      989      989     1719     1719      989 
                                  2%       3%       0%          0%         0%       0%       0%           0%           0%       5%       2%       1%       3%       1% 
 
Level of consideration / 
  there’s no harm in it        5152      630     3782           0        337        0        0            0            0      403     1133     4020        0     5152 
                                  3%       1%       7%          0%         7%       0%       0%           0%           0%       2%       2%       3%       0%       5% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                197       52       71          24         12        1        4            8            3       22       52      145       61      136 
 
Weighted Bases               163324    59584    51871       18157       4911      334     1830         4659         2923    19056    45616   117709    49889   113436 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           3488      630     1708           0        337        0        0          409            0      403      833     2655      409     3078 
                                  2%       1%       3%          0%         7%       0%       0%           9%           0%       2%       2%       2%       1%       3% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           5056     1504     1935         709          0        0        0            0          908        0        0     5056      985     4071 
                                  3%       3%       4%          4%         0%       0%       0%           0%          31%       0%       0%       4%       2%       4% 
 
Depends on the lease 
  terms / conditions           3708      513     1137        1403        656        0        0            0            0        0      826     2882      311     3397 
                                  2%       1%       2%          8%        13%       0%       0%           0%           0%       0%       2%       2%       1%       3% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                           5020     5020        0           0          0        0        0            0            0        0     5020        0        0     5020 
                                  3%       8%       0%          0%         0%       0%       0%           0%           0%       0%      11%       0%       0%       4% 
                                           b                                                                                             k 
 
Thinking about the 
  future                       1961        0      949        1011          0        0        0            0            0        0        0     1961     1011      949 
                                  1%       0%       2%          6%         0%       0%       0%           0%           0%       0%       0%       2%       2%       1% 
 
Other                         19150     6223     6783        3152        144        0        0          409            0     2440     6388    12762     5622    13529 
                                 12%      10%      13%         17%         3%       0%       0%           9%           0%      13%      14%      11%      11%      12% 
 
None                            950      457        0           0        493        0        0            0            0        0      418      532      457      493 
                                  1%       1%       0%          0%        10%       0%       0%           0%           0%       0%       1%       *%       1%       *% 
 
Don’t know / haven’t 
  thought about it             7501     4845     2245           0        412        0        0            0            0        0      412     7089     1331     6170 
                                  5%       8%       4%          0%         8%       0%       0%           0%           0%       0%       1%       6%       3%       5% 
 
Refused                        1403     1403        0           0          0        0        0            0            0        0     1403        0        0     1403 
                                  1%       2%       0%          0%         0%       0%       0%           0%           0%       0%       3%       0%       0%       1% 
                                                                                                                                         k 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                197      144         19         11          6         17       47       49        9       85       55        39         14        4 
 
Weighted Bases               163324   119433      12591       7490       4538      19273    48065    36784     3833   117897    28976     14398       1905      149 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 35425    28350       1097       2567       1119       2292    12833    12063     1728    27757     4924      2575        117       52 
                                 22%      24%         9%        34%        25%        12%      27%      33%      45%      24%      17%       18%         6%      35% 
 
Final decision is taken 
  by the Head Office / 
  Management                   4225     3267        677          0          0        281      429      731      151        0     1940      2042        243        0 
                                  3%       3%         5%         0%         0%         1%       1%       2%       4%       0%       7%       14%        13%       0% 
                                                                                                                                    i         i 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         23147    15716       2280        388        245       4519     6353     4375        0    14749     6121      2069        209        0 
                                 14%      13%        18%         5%         5%        23%      13%      12%       0%      13%      21%       14%        11%       0% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                   11762     7307          0       1671       1065       1719     6564     4010      116     8766     1945       682        369        0 
                                  7%       6%         0%        22%        23%         9%      14%      11%       3%       7%       7%        5%        19%       0% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2775     2775          0          0          0          0      572     1287        0      826     1612       337          0        0 
                                  2%       2%         0%         0%         0%         0%       1%       3%       0%       1%       6%        2%         0%       0% 
  



BMG – 8594 – DECC         Page 871 

Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                197      144         19         11          6         17       47       49        9       85       55        39         14        4 
 
Weighted Bases               163324   119433      12591       7490       4538      19273    48065    36784     3833   117897    28976     14398       1905      149 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Dependant on what the 
  effects on the 
  business would be            4173     4173          0          0          0          0     2696     1477        0     2696      923       554          0        0 
                                  3%       3%         0%         0%         0%         0%       6%       4%       0%       2%       3%        4%         0%       0% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14008     9897       1905        334        235       1637     3757      507      334     9654     1946      2181        226        0 
                                  9%       8%        15%         4%         5%         8%       8%       1%       9%       8%       7%       15%        12%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       21398    12444       3897        367       1874       2816     4731     4860        0    16626     3776       901         95        0 
                                 13%      10%        31%         5%        41%        15%      10%      13%       0%      14%      13%        6%         5%       0% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     4749     3773        741          0        235          0     1753     1182        0     2935     1280       535          0        0 
                                  3%       3%         6%         0%         5%         0%       4%       3%       0%       2%       4%        4%         0%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           4520     2774          0       1746          0          0     1977      798        0     3722      431       367          0        0 
                                  3%       2%         0%        23%         0%         0%       4%       2%       0%       3%       1%        3%         0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                197      144         19         11          6         17       47       49        9       85       55        39         14        4 
 
Weighted Bases               163324   119433      12591       7490       4538      19273    48065    36784     3833   117897    28976     14398       1905      149 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        7488     4134        408        334        235       2377      538      981      334     3782     1933      1508        266        0 
                                  5%       3%         3%         4%         5%        12%       1%       3%       9%       3%       7%       10%        14%       0% 
 
Building / structure 
  type / age issues            9054     7623          0          0       1432          0     3366     1432        0     9054        0         0          0        0 
                                  6%       6%         0%         0%        32%         0%       7%       4%       0%       8%       0%        0%         0%       0% 
                                                                                                                           j 
 
Business size issues           2583     1061       1522          0          0          0      431      630        0     1522     1061         0          0        0 
                                  2%       1%        12%         0%         0%         0%       1%       2%       0%       1%       4%        0%         0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           2330     1934          0        396          0          0        0      396        0     1504      429       396          0        0 
                                  1%       2%         0%         5%         0%         0%       0%       1%       0%       1%       1%        3%         0%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   3237     1676          0          0          0       1561      703        0        0     1561      731       703        242        0 
                                  2%       1%         0%         0%         0%         8%       1%       0%       0%       1%       3%        5%        13%       0% 
 
Don’t need it                  1719     1719          0          0          0          0        0        0        0     1719        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       1%       0%        0%         0%       0% 
 
Nature of the business / 
  type of business             3629        0       2375          0          0       1255        0     1255        0     2974      656         0          0        0 
                                  2%       0%        19%         0%         0%         7%       0%       3%       0%       3%       2%        0%         0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                197      144         19         11          6         17       47       49        9       85       55        39         14        4 
 
Weighted Bases               163324   119433      12591       7490       4538      19273    48065    36784     3833   117897    28976     14398       1905      149 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Our site / location / 
  position / area is a 
  factor                       2708      989       1719          0          0          0        0        0        0     2708        0         0          0        0 
                                  2%       1%        14%         0%         0%         0%       0%       0%       0%       2%       0%        0%         0%       0% 
 
Level of consideration / 
  there’s no harm in it        5152     4815        337          0          0          0      761     1745        0     2455     1528      1039        130        0 
                                  3%       4%         3%         0%         0%         0%       2%       5%       0%       2%       5%        7%         7%       0% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           3488     3151        337          0          0          0      630     1687        0     1278     1470       740          0        0 
                                  2%       3%         3%         0%         0%         0%       1%       5%       0%       1%       5%        5%         0%       0% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           5056     2843        709          0          0       1504     1935        0        0     5056        0         0          0        0 
                                  3%       2%         6%         0%         0%         8%       4%       0%       0%       4%       0%        0%         0%       0% 
 
Depends on the lease 
  terms / conditions           3708     3053        656          0          0          0        0     1339        0     2229     1168       311          0        0 
                                  2%       3%         5%         0%         0%         0%       0%       4%       0%       2%       4%        2%         0%       0% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                           5020     5020          0          0          0          0        0        0     1504     5020        0         0          0        0 
                                  3%       4%         0%         0%         0%         0%       0%       0%      39%       4%       0%        0%         0%       0% 
 
Thinking about the 
  future                       1961     1961          0          0          0          0     1961        0        0     1961        0         0          0        0 
                                  1%       2%         0%         0%         0%         0%       4%       0%       0%       2%       0%        0%         0%       0% 
 
Other                         19150    17439       1117         22          0        572     7403     5423     1504    13835     2623      2397        273       22 
                                 12%      15%         9%         *%         0%         3%      15%      15%      39%      12%       9%       17%        14%      15% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                197      144         19         11          6         17       47       49        9       85       55        39         14        4 
 
Weighted Bases               163324   119433      12591       7490       4538      19273    48065    36784     3833   117897    28976     14398       1905      149 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
None                            950      950          0          0          0          0      457      418        0        0      875         0          0       75 
                                  1%       1%         0%         0%         0%         0%       1%       1%       0%       0%       3%        0%         0%      50% 
 
Don’t know / haven’t 
  thought about it             7501     4042       1331          0          0       2128     2264     1661        0     6349      412       740          0        0 
                                  5%       3%        11%         0%         0%        11%       5%       5%       0%       5%       1%        5%         0%       0% 
 
Refused                        1403     1403          0          0          0          0        0     1403        0     1403        0         0          0        0 
                                  1%       1%         0%         0%         0%         0%       0%       4%       0%       1%       0%        0%         0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                197        2        2       19       17       42        3       22       18        3        5       21       17        5        9 
 
Weighted Bases               163324     1326      976     8222    11273    44627     1824    17617    18291     2896     3101    21876    12311     2849     6200 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 35425      337        0     4405     2047     5488        0     2677     3728        0        0     6382     2734        0     3432 
                                 22%      25%       0%      54%      18%      12%       0%      15%      20%       0%       0%      29%      22%       0%      55% 
 
Final decision is taken 
  by the Head Office / 
  Management                   4225        0        0      522        0     2188        0       92        0        0      561        0      429        0        0 
                                  3%       0%       0%       6%       0%       5%       0%       1%       0%       0%      18%       0%       3%       0%       0% 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         23147        0        0      245     1164     2803        0     4123     5722        0      988     2016     3281        0     1017 
                                 14%       0%       0%       3%      10%       6%       0%      23%      31%       0%      32%       9%      27%       0%      16% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                   11762        0        0        0     1417     3223        0      437        0     2896     1065     1986      253      116        0 
                                  7%       0%       0%       0%      13%       7%       0%       2%       0%     100%      34%       9%       2%       4%       0% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2775        0        0        0      337      578        0        0      572        0        0        0        0      826      461 
                                  2%       0%       0%       0%       3%       1%       0%       0%       3%       0%       0%       0%       0%      29%       7% 
 
Dependant on what the 
  effects on the 
  business would be            4173        0        0        0      923      554        0        0     1418        0        0        0     1278        0        0 
                                  3%       0%       0%       0%       8%       1%       0%       0%       8%       0%       0%       0%      10%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                197        2        2       19       17       42        3       22       18        3        5       21       17        5        9 
 
Weighted Bases               163324     1326      976     8222    11273    44627     1824    17617    18291     2896     3101    21876    12311     2849     6200 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14008        0      235       90     1417     4542        0     2374      136        0      487     2521        0        0      382 
                                  9%       0%      24%       1%      13%      10%       0%      13%       1%       0%      16%      12%       0%       0%       6% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       21398        0        0       95     3042     6717      651     2419     1432        0        0     2951     1658     1116      950 
                                 13%       0%       0%       1%      27%      15%      36%      14%       8%       0%       0%      13%      13%      39%      15% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     4749        0      976     1011      854        0      300      425        0        0        0        0        0        0        0 
                                  3%       0%     100%      12%       8%       0%      16%       2%       0%       0%       0%       0%       0%       0%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           4520        0        0        0        0     1746        0     1977        0        0        0      431        0        0        0 
                                  3%       0%       0%       0%       0%       4%       0%      11%       0%       0%       0%       2%       0%       0%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        7488        0      235        0      130     1100        0     2720      708        0        0     1805      408        0      382 
                                  5%       0%      24%       0%       1%       2%       0%      15%       4%       0%       0%       8%       3%       0%       6% 
 
Building / structure 
  type / age issues            9054      989        0        0        0     2964        0        0     1432        0        0     3669        0        0        0 
                                  6%      75%       0%       0%       0%       7%       0%       0%       8%       0%       0%      17%       0%       0%       0% 
 
Business size issues           2583        0        0        0     1522      630        0        0        0        0        0      431        0        0        0 
                                  2%       0%       0%       0%      14%       1%       0%       0%       0%       0%       0%       2%       0%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                197        2        2       19       17       42        3       22       18        3        5       21       17        5        9 
 
Weighted Bases               163324     1326      976     8222    11273    44627     1824    17617    18291     2896     3101    21876    12311     2849     6200 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           2330        0        0        0      396     1504        0      429        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       4%       3%       0%       2%       0%       0%       0%       0%       0%       0%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   3237        0        0        0        0     2264        0        0        0        0        0      348      242        0      382 
                                  2%       0%       0%       0%       0%       5%       0%       0%       0%       0%       0%       2%       2%       0%       6% 
 
Don’t need it                  1719        0        0        0        0     1719        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Nature of the business / 
  type of business             3629        0        0        0      656     1719        0        0        0        0        0        0     1255        0        0 
                                  2%       0%       0%       0%       6%       4%       0%       0%       0%       0%       0%       0%      10%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                       2708      989        0        0        0     1719        0        0        0        0        0        0        0        0        0 
                                  2%      75%       0%       0%       0%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Level of consideration / 
  there’s no harm in it        5152        0        0      430      130      630      300      403      467        0        0        0     1615        0        0 
                                  3%       0%       0%       5%       1%       1%      16%       2%       3%       0%       0%       0%      13%       0%       0% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           3488        0        0      430        0      630        0      812        0        0        0        0     1615        0        0 
                                  2%       0%       0%       5%       0%       1%       0%       5%       0%       0%       0%       0%      13%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j       *k       *l       *m       *n 
 
Unweighted Bases                197        2        2       19       17       42        3       22       18        3        5       21       17        5        9 
 
Weighted Bases               163324     1326      976     8222    11273    44627     1824    17617    18291     2896     3101    21876    12311     2849     6200 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           5056        0        0      709        0     1504        0        0        0        0        0        0        0      949     1894 
                                  3%       0%       0%       9%       0%       3%       0%       0%       0%       0%       0%       0%       0%      33%      31% 
 
Depends on the lease 
  terms / conditions           3708        0        0        0      656     1403        0        0        0        0        0      311      513      826        0 
                                  2%       0%       0%       0%       6%       3%       0%       0%       0%       0%       0%       1%       4%      29%       0% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                           5020        0        0        0        0     3103        0        0        0        0        0     1918        0        0        0 
                                  3%       0%       0%       0%       0%       7%       0%       0%       0%       0%       0%       9%       0%       0%       0% 
 
Thinking about the 
  future                       1961        0        0     1011        0        0        0        0        0        0        0        0        0      949        0 
                                  1%       0%       0%      12%       0%       0%       0%       0%       0%       0%       0%       0%       0%      33%       0% 
 
Other                         19150        0        0      731        0     5520      873      812     2279        0        0     4222     1436      958      985 
                                 12%       0%       0%       9%       0%      12%      48%       5%      12%       0%       0%      19%      12%      34%      16% 
 
None                            950        0        0      418        0      457        0        0        0        0        0        0       75        0        0 
                                  1%       0%       0%       5%       0%       1%       0%       0%       0%       0%       0%       0%       1%       0%       0% 
 
Don’t know / haven’t 
  thought about it             7501        0        0      273      467     1504        0     1852     2993        0        0        0      412        0        0 
                                  5%       0%       0%       3%       4%       3%       0%      11%      16%       0%       0%       0%       3%       0%       0% 
 
Refused                        1403        0        0        0        0     1403        0        0        0        0        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                197        7        5 
 
Weighted Bases               163324     4216     5719 
                         ---------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 35425     1656     2539 
                                 22%      39%      44% 
 
Final decision is taken 
  by the Head Office / 
  Management                   4225      434        0 
                                  3%      10%       0% 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         23147      431     1357 
                                 14%      10%      24% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                   11762      367        0 
                                  7%       9%       0% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2775        0        0 
                                  2%       0%       0% 
 
Dependant on what the 
  effects on the 
  business would be            4173        0        0 
                                  3%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                197        7        5 
 
Weighted Bases               163324     4216     5719 
                         ---------- -------- -------- 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14008        0     1823 
                                  9%       0%      32% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       21398      367        0 
                                 13%       9%       0% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     4749        0     1182 
                                  3%       0%      21% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           4520      367        0 
                                  3%       9%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        7488        0        0 
                                  5%       0%       0% 
 
Building / structure 
  type / age issues            9054        0        0 
                                  6%       0%       0% 
 
Business size issues           2583        0        0 
                                  2%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                197        7        5 
 
Weighted Bases               163324     4216     5719 
                         ---------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           2330        0        0 
                                  1%       0%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   3237        0        0 
                                  2%       0%       0% 
 
Don’t need it                  1719        0        0 
                                  1%       0%       0% 
 
Nature of the business / 
  type of business             3629        0        0 
                                  2%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                       2708        0        0 
                                  2%       0%       0% 
 
Level of consideration / 
  there’s no harm in it        5152     1177        0 
                                  3%      28%       0% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           3488        0        0 
                                  2%       0%       0% 
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Table 1.115 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                197        7        5 
 
Weighted Bases               163324     4216     5719 
                         ---------- -------- -------- 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           5056        0        0 
                                  3%       0%       0% 
 
Depends on the lease 
  terms / conditions           3708        0        0 
                                  2%       0%       0% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                           5020        0        0 
                                  3%       0%       0% 
 
Thinking about the 
  future                       1961        0        0 
                                  1%       0%       0% 
 
Other                         19150      151     1182 
                                 12%       4%      21% 
 
None                            950        0        0 
                                  1%       0%       0% 
 
Don’t know / haven’t 
  thought about it             7501        0        0 
                                  5%       0%       0% 
 
Refused                        1403        0        0 
                                  1%       0%       0% 
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Table 1.116 A 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                498      498             498       40      267      191 
 
Weighted Bases               337063   337063          337063    28961   148647   159455 
                         ---------- -------- --------------- -------- -------- -------- 
 
I would definitely 
  consider it                 32417    32417           32417     3118     8344    20956 
                                 10%      10%             10%      11%       6%      13% 
                                                                                      d 
 
I might consider it           65995    65995           65995     3289    31742    30965 
                                 20%      20%             20%      11%      21%      19% 
 
I am not sure if I would 
  consider it or not          41671    41671           41671     4015    21026    16630 
                                 12%      12%             12%      14%      14%      10% 
 
I would probably not 
  consider it                 51587    51587           51587     3542    22543    25502 
                                 15%      15%             15%      12%      15%      16% 
 
I would definitely not 
  consider it                109229   109229          109229    14754    36713    57762 
                                 32%      32%             32%      51%      25%      36% 
                                                                    d                 d 
 
Don't know                    36163    36163           36163      242    28280     7641 
                                 11%      11%             11%       1%      19%       5% 
                                                                            ce 
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Table 1.116 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                498      136      226          35         16        1        5           14           16       49      113      385      269      229 
 
Weighted Bases               337063    84202   175843       21511       9569      486     3759         7203         5845    28644    71730   265332   194730   142333 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                 32417     3788    23943         846         84        0      425          425          385     2523     8270    24147    24878     7539 
                                 10%       4%      14%          4%         1%       0%      11%           6%           7%       9%      12%       9%      13%       5% 
                                                    a                                                                                                      m 
 
I might consider it           65995    18094    30833        4575       3308        0      777         3171          946     4293    14858    51138    35994    30002 
                                 20%      21%      18%         21%        35%       0%      21%          44%          16%      15%      21%      19%      18%      21% 
 
I am not sure if I would 
  consider it or not          41671    10344    20578        5783        273        0        0          784           67     3841     9722    31949    21290    20381 
                                 12%      12%      12%         27%         3%       0%       0%          11%           1%      13%      14%      12%      11%      14% 
                                                               ab 
 
I would probably not 
  consider it                 51587    10249    29626        2129       2648        0        0          534          862     5539     9364    42223    28965    22623 
                                 15%      12%      17%         10%        28%       0%       0%           7%          15%      19%      13%      16%      15%      16% 
 
I would definitely not 
  consider it                109229    20489    61174        6620       2464        0     2011         1989         3447    11035    23969    85259    67343    41886 
                                 32%      24%      35%         31%        26%       0%      53%          28%          59%      39%      33%      32%      35%      29% 
                                                    a 
 
Don't know                    36163    21238     9688        1559        792      486      547          301          139     1413     5548    30615    16262    19902 
                                 11%      25%       6%          7%         8%     100%      15%           4%           2%       5%       8%      12%       8%      14% 
                                         bci                                                                                                                        l 
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Table 1.116 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                498      327         42         47         16         66       90       64       19      143      142       140         53       20 
 
Weighted Bases               337063   234285      22246      22999       6528      51005    65918    36924     7238   206879    64930     57515       7109      630 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
I would definitely 
  consider it                 32417    23023       2628       2512        663       3591     6854     2883        0    21539     7097      2871        848       63 
                                 10%      10%        12%        11%        10%         7%      10%       8%       0%      10%      11%        5%        12%      10% 
 
I might consider it           65995    42887       6790       4321       2218       9779     9584    11753     3234    35145    13339     16301       1071      140 
                                 20%      18%        31%        19%        34%        19%      15%      32%      45%      17%      21%       28%        15%      22% 
                                                                                                         f                                    i 
 
I am not sure if I would 
  consider it or not          41671    30500       1693       3743          0       5735     9198     4405       67    22193     9845      8775        744      114 
                                 12%      13%         8%        16%         0%        11%      14%      12%       1%      11%      15%       15%        10%      18% 
 
I would probably not 
  consider it                 51587    31356       1068       8865          0      10298    13013     6295      929    32012    10818      8294        433       30 
                                 15%      13%         5%        39%         0%        20%      20%      17%      13%      15%      17%       14%         6%       5% 
                                                               abe                     b 
 
I would definitely not 
  consider it                109229    80061       5985       2710       2985      17487    23945     6196     1744    75284    19410     12838       1499      198 
                                 32%      34%        27%        12%        46%        34%      36%      17%      24%      36%      30%       22%        21%      31% 
                                           c                                           c        g                         kl 
 
Don't know                    36163    26457       4082        848        662       4114     3324     5392     1263    20706     4421      8436       2514       86 
                                 11%      11%        18%         4%        10%         8%       5%      15%      17%      10%       7%       15%        35%      14% 
                                                      c                                                  f                                    j        ijk 
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Table 1.116 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g        h       *i       *j        k        l       *m        n 
 
Unweighted Bases                498        2        5       29       21      144       19       27       33       17       11       60       37       25       49 
 
Weighted Bases               337063      768     1734    12087    21080   101748     7651    14796    26359    12098     7359    60339    23866     6445    27305 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                 32417        0      968      166     2270     5349      963     1261     5208      540     2186     7749     2042     1643     2073 
                                 10%       0%      56%       1%      11%       5%      13%       9%      20%       4%      30%      13%       9%      25%       8% 
                                                                                                          e 
 
I might consider it           65995        0      268     3091     3519    19645     1566     6000     4366     1673     2673     8086     7269      706     3623 
                                 20%       0%      15%      26%      17%      19%      20%      41%      17%      14%      36%      13%      30%      11%      13% 
                                                                                                                                              k 
 
I am not sure if I would 
  consider it or not          41671      281        0      905     5247    11082       49      784     2299     2638        0     6823     5387      723     4516 
                                 12%      37%       0%       7%      25%      11%       1%       5%       9%      22%       0%      11%      23%      11%      17% 
 
I would probably not 
  consider it                 51587      487        0     1881      335    22289      699      534     3152        0      255    10363     2573      675     6674 
                                 15%      63%       0%      16%       2%      22%       9%       4%      12%       0%       3%      17%      11%      10%      24% 
 
I would definitely not 
  consider it                109229        0      499     4134     9709    27816     4375     4829    11196     6707     2245    20590     4471     2375     3945 
                                 32%       0%      29%      34%      46%      27%      57%      33%      42%      55%      31%      34%      19%      37%      14% 
                                                                                                         ln                          n 
 
Don't know                    36163        0        0     1910        0    15568        0     1388      137      540        0     6728     2125      323     6474 
                                 11%       0%       0%      16%       0%      15%       0%       9%       1%       4%       0%      11%       9%       5%      24% 
                                                                               h                                                                                h 
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Table 1.116 A  (continuation) 
E17. How likely would you be to consider asking your landlord to make energy efficiency improvements to your site under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                498        9       10 
 
Weighted Bases               337063     5278     8148 
                         ---------- -------- -------- 
 
I would definitely 
  consider it                 32417        0        0 
                                 10%       0%       0% 
 
I might consider it           65995     1186     2325 
                                 20%      22%      29% 
 
I am not sure if I would 
  consider it or not          41671      310      627 
                                 12%       6%       8% 
 
I would probably not 
  consider it                 51587      539     1131 
                                 15%      10%      14% 
 
I would definitely not 
  consider it                109229     2941     3396 
                                 32%      56%      42% 
 
Don't know                    36163      301      670 
                                 11%       6%       8% 
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Table 1.117 A 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                498      498             498       40      267      191 
 
Weighted Bases               337063   337063          337063    28961   148647   159455 
                         ---------- -------- --------------- -------- -------- -------- 
 
The landlord would 
  definitely consider it      12997    12997           12997      898     3272     8828 
                                  4%       4%              4%       3%       2%       6% 
 
The landlord might 
  consider it                 62197    62197           62197     5928    25511    30758 
                                 18%      18%             18%      20%      17%      19% 
 
I am not sure if the 
  landlord would 
  consider it or not          72470    72470           72470     6534    34002    31933 
                                 22%      22%             22%      23%      23%      20% 
 
The landlord would 
  probably not consider 
  it                          46778    46778           46778     3624    18121    25033 
                                 14%      14%             14%      13%      12%      16% 
 
The landlord would 
  definitely not 
  consider it                 68112    68112           68112     7121    21914    39078 
                                 20%      20%             20%      25%      15%      25% 
                                                                                      d 
 
Don't know                    74508    74508           74508     4856    45828    23825 
                                 22%      22%             22%      17%      31%      15% 
                                                                             e 
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Table 1.117 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                498      136      226          35         16        1        5           14           16       49      113      385      269      229 
 
Weighted Bases               337063    84202   175843       21511       9569      486     3759         7203         5845    28644    71730   265332   194730   142333 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
The landlord would 
  definitely consider it      12997     1673     8064        1719         84        0        0          425            0     1032     4272     8726     9693     3304 
                                  4%       2%       5%          8%         1%       0%       0%           6%           0%       4%       6%       3%       5%       2% 
 
The landlord might 
  consider it                 62197    13560    32885        1137       4873        0      777         2834         2287     3844    17028    45169    38404    23793 
                                 18%      16%      19%          5%        51%       0%      21%          39%          39%      13%      24%      17%      20%      17% 
                                                    c 
 
I am not sure if the 
  landlord would 
  consider it or not          72470    14740    44999        5231          0        0      425         3167          339     3568    10189    62281    41425    31045 
                                 22%      18%      26%         24%         0%       0%      11%          44%           6%      12%      14%      23%      21%      22% 
                                                    i                                                                                             j 
 
The landlord would 
  probably not consider 
  it                          46778    10862    27647         760       1740        0        0            0          457     5313    11941    34837    30852    15926 
                                 14%      13%      16%          4%        18%       0%       0%           0%           8%      19%      17%      13%      16%      11% 
                                                                                                                                c 
 
The landlord would 
  definitely not 
  consider it                 68112    12238    32789        7963       1906        0        0            0         1505    11711    16346    51767    40109    28003 
                                 20%      15%      19%         37%        20%       0%       0%           0%          26%      41%      23%      20%      21%      20% 
                                                               ab                                                              ab 
 
Don't know                    74508    31129    29459        4700        966      486     2558          777         1258     3176    11955    62553    34246    40262 
                                 22%      37%      17%         22%        10%     100%      68%          11%          22%      11%      17%      24%      18%      28% 
                                          bi                                                                                                                        l 
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Table 1.117 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                498      327         42         47         16         66       90       64       19      143      142       140         53       20 
 
Weighted Bases               337063   234285      22246      22999       6528      51005    65918    36924     7238   206879    64930     57515       7109      630 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
The landlord would 
  definitely consider it      12997     9617        656        228        252       2244     1213     1378        0     6369     2941      3082        605        0 
                                  4%       4%         3%         1%         4%         4%       2%       4%       0%       3%       5%        5%         9%       0% 
 
The landlord might 
  consider it                 62197    41545       5383       8425          0       6844     7825     4461     1027    38299    11211     11398       1065      224 
                                 18%      18%        24%        37%         0%        13%      12%      12%      14%      19%      17%       20%        15%      35% 
                                                                ae 
 
I am not sure if the 
  landlord would 
  consider it or not          72470    43837       5235       5554       1364      16481    16764     7447     1718    43748    13033     14443       1114      132 
                                 22%      19%        24%        24%        21%        32%      25%      20%      24%      21%      20%       25%        16%      21% 
                                                                                       a 
 
The landlord would 
  probably not consider 
  it                          46778    39351       2004       1638        674       3111    12181     3126      221    28423    11305      5883       1143       25 
                                 14%      17%         9%         7%        10%         6%      18%       8%       3%      14%      17%       10%        16%       4% 
                                           e 
 
The landlord would 
  definitely not 
  consider it                 68112    53655       1856       4922       2114       5566    14613     9757     1909    44501    11854     10926        750       82 
                                 20%      23%         8%        21%        32%        11%      22%      26%      26%      22%      18%       19%        11%      13% 
                                          be 
 
Don't know                    74508    46280       7113       2232       2123      16760    13322    10755     2363    45539    14586     11783       2432      168 
                                 22%      20%        32%        10%        33%        33%      20%      29%      33%      22%      22%       20%        34%      27% 
                                                      c                               ac                                                                 k 
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Table 1.117 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g        h       *i       *j        k        l       *m        n 
 
Unweighted Bases                498        2        5       29       21      144       19       27       33       17       11       60       37       25       49 
 
Weighted Bases               337063      768     1734    12087    21080   101748     7651    14796    26359    12098     7359    60339    23866     6445    27305 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The landlord would 
  definitely consider it      12997        0      780      707     1464     3682      117      425     1418        0     1475     1272        0      719      939 
                                  4%       0%      45%       6%       7%       4%       2%       3%       5%       0%      20%       2%       0%      11%       3% 
 
The landlord might 
  consider it                 62197        0      187      808     9208    16629      274     4505     4343     3105      988     9877     4325     1195     6126 
                                 18%       0%      11%       7%      44%      16%       4%      30%      16%      26%      13%      16%      18%      19%      22% 
 
I am not sure if the 
  landlord would 
  consider it or not          72470      281        0     1528     2522    15977      846     3703     7390     4055     1527    17429     8306     2064     4373 
                                 22%      37%       0%      13%      12%      16%      11%      25%      28%      34%      21%      29%      35%      32%      16% 
                                                                                                                                     e       en 
 
The landlord would 
  probably not consider 
  it                          46778        0      268     3841     1765    17738      452      607     3397      214      255    10700     2050     1264     1762 
                                 14%       0%      15%      32%       8%      17%       6%       4%      13%       2%       3%      18%       9%      20%       6% 
 
The landlord would 
  definitely not 
  consider it                 68112      487      261     2354     5260    20848     4573      344     5202     2254     2630     7901     3143      885     6820 
                                 20%      63%      15%      19%      25%      20%      60%       2%      20%      19%      36%      13%      13%      14%      25% 
 
Don't know                    74508        0      237     2849      862    26874     1389     5213     4608     2470      485    13160     6042      318     7286 
                                 22%       0%      14%      24%       4%      26%      18%      35%      17%      20%       7%      22%      25%       5%      27% 
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Table 1.117 A  (continuation) 
E18. And how likely do you think your landlord would be to agree to make improvements under a scheme such as this? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                498        9       10 
 
Weighted Bases               337063     5278     8148 
                         ---------- -------- -------- 
 
The landlord would 
  definitely consider it      12997        0        0 
                                  4%       0%       0% 
 
The landlord might 
  consider it                 62197        0      627 
                                 18%       0%       8% 
 
I am not sure if the 
  landlord would 
  consider it or not          72470     1474      996 
                                 22%      28%      12% 
 
The landlord would 
  probably not consider 
  it                          46778     1334     1131 
                                 14%      25%      14% 
 
The landlord would 
  definitely not 
  consider it                 68112     1608     3542 
                                 20%      30%      43% 
 
Don't know                    74508      862     1852 
                                 22%      16%      23% 
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Table 1.118 A 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                498      498             498       40      267      191 
 
Weighted Bases               337063   337063          337063    28961   148647   159455 
                         ---------- -------- --------------- -------- -------- -------- 
 
I would definitely 
  consider it                138185   138185          138185    11846    56201    70138 
                                 41%      41%             41%      41%      38%      44% 
 
I might consider it           83349    83349           83349     6370    36604    40375 
                                 25%      25%             25%      22%      25%      25% 
 
I am not sure if I would 
  consider it or not          37431    37431           37431     7957    19240    10235 
                                 11%      11%             11%      27%      13%       6% 
                                                                   de        e 
 
I would probably not 
  consider it                 15868    15868           15868     2308     7767     5794 
                                  5%       5%              5%       8%       5%       4% 
 
I would definitely not 
  consider it                 26677    26677           26677      237     4980    21460 
                                  8%       8%              8%       1%       3%      13% 
                                                                                     cd 
 
Don't know                    35553    35553           35553      242    23856    11454 
                                 11%      11%             11%       1%      16%       7% 
                                                                            ce 
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Table 1.118 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                498      136      226          35         16        1        5           14           16       49      113      385      269      229 
 
Weighted Bases               337063    84202   175843       21511       9569      486     3759         7203         5845    28644    71730   265332   194730   142333 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                138185    28917    81879        7531       5946        0      425         3102         1367     9018    27149   111036    90535    47650 
                                 41%      34%      47%         35%        62%       0%      11%          43%          23%      31%      38%      42%      46%      33% 
                                                    a                                                                                                      m 
 
I might consider it           83349    23301    38401        6601       2014        0      352         2563         3511     6607    17984    65366    44302    39048 
                                 25%      28%      22%         31%        21%       0%       9%          36%          60%      23%      25%      25%      23%      27% 
 
I am not sure if I would 
  consider it or not          37431    10191    21554        2594        273        0      425         1539          168      687     7055    30376    17985    19446 
                                 11%      12%      12%         12%         3%       0%      11%          21%           3%       2%      10%      11%       9%      14% 
                                           i        i 
 
I would probably not 
  consider it                 15868     2868     7962        1294        342        0        0            0            0     3402     7264     8605     7865     8004 
                                  5%       3%       5%          6%         4%       0%       0%           0%           0%      12%      10%       3%       4%       6% 
                                                                                                                               ab        k 
 
I would definitely not 
  consider it                 26677     3017    14907        1960        751        0        0            0          225     5817     5732    20944    17231     9446 
                                  8%       4%       8%          9%         8%       0%       0%           0%           4%      20%       8%       8%       9%       7% 
                                                                                                                               ab 
 
Don't know                    35553    15909    11139        1531        242      486     2558            0          574     3112     6547    29006    16812    18740 
                                 11%      19%       6%          7%         3%     100%      68%           0%          10%      11%       9%      11%       9%      13% 
                                           b 
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Table 1.118 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                498      327         42         47         16         66       90       64       19      143      142       140         53       20 
 
Weighted Bases               337063   234285      22246      22999       6528      51005    65918    36924     7238   206879    64930     57515       7109      630 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
I would definitely 
  consider it                138185    98646       9503      11122       2917      15997    24637    13720      877    88474    28014     19660       1889      148 
                                 41%      42%        43%        48%        45%        31%      37%      37%      12%      43%      43%       34%        27%      23% 
                                                                                                                           l        l 
 
I might consider it           83349    55384       6093       6154       1251      14468    18066     8778     2086    48192    14066     19301       1588      203 
                                 25%      24%        27%        27%        19%        28%      27%      24%      29%      23%      22%       34%        22%      32% 
                                                                                                                                              j 
 
I am not sure if I would 
  consider it or not          37431    23405       4226       1676          0       8124     6803     1052     1031    21487     6727      8453        677       88 
                                 11%      10%        19%         7%         0%        16%      10%       3%      14%      10%      10%       15%        10%      14% 
 
I would probably not 
  consider it                 15868    12812        214        662        175       2004     3816     3960        0    10605     2037      2632        594        0 
                                  5%       5%         1%         3%         3%         4%       6%      11%       0%       5%       3%        5%         8%       0% 
 
I would definitely not 
  consider it                 26677    20365        269       1654       1698       2691     8118     3460     1155    17836     6222      1987        580       52 
                                  8%       9%         1%         7%        26%         5%      12%       9%      16%       9%      10%        3%         8%       8% 
                                                                                                                                    k 
 
Don't know                    35553    23673       1941       1731        486       7722     4478     5954     2089    20286     7863      5483       1780      140 
                                 11%      10%         9%         8%         7%        15%       7%      16%      29%      10%      12%       10%        25%      22% 
                                                                                                                                                       ijk 
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Table 1.118 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g        h       *i       *j        k        l       *m        n 
 
Unweighted Bases                498        2        5       29       21      144       19       27       33       17       11       60       37       25       49 
 
Weighted Bases               337063      768     1734    12087    21080   101748     7651    14796    26359    12098     7359    60339    23866     6445    27305 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
I would definitely 
  consider it                138185        0     1497     3399     9987    36760     2634     5441     9613     1574     2920    35230     9787     3164    11367 
                                 41%       0%      86%      28%      47%      36%      34%      37%      36%      13%      40%      58%      41%      49%      42% 
                                                                                                                                    eh 
 
I might consider it           83349      487        0     4368     5208    32193     2218     2915     8129     2539     2186     5423     5631     1750     8834 
                                 25%      63%       0%      36%      25%      32%      29%      20%      31%      21%      30%       9%      24%      27%      32% 
                                                                               k                          k                                                     k 
 
I am not sure if I would 
  consider it or not          37431      281        0      273     5059     8875      321     2210      732     4781      485     8583     3259      168     1792 
                                 11%      37%       0%       2%      24%       9%       4%      15%       3%      40%       7%      14%      14%       3%       7% 
 
I would probably not 
  consider it                 15868        0        0        0        0     8488        0      347     1555      214      255      422     2819       98        0 
                                  5%       0%       0%       0%       0%       8%       0%       2%       6%       2%       3%       1%      12%       2%       0% 
                                                                              kn                                                             kn 
 
I would definitely not 
  consider it                 26677        0      237     2345        0     3964     2454        0     5894      725      946     4066      753      723      374 
                                  8%       0%      14%      19%       0%       4%      32%       0%      22%       6%      13%       7%       3%      11%       1% 
                                                                                                       ekln 
 
Don't know                    35553        0        0     1702      826    11468       24     3884      436     2266      567     6614     1617      542     4938 
                                 11%       0%       0%      14%       4%      11%       *%      26%       2%      19%       8%      11%       7%       8%      18% 
                                                                                                                                                                h 
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Table 1.118 A  (continuation) 
E19. If your landlord asked to make energy efficiency improvements at your site under a scheme such as this how likely would you be to consider their request? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                498        9       10 
 
Weighted Bases               337063     5278     8148 
                         ---------- -------- -------- 
 
I would definitely 
  consider it                138185     1176     3636 
                                 41%      22%      45% 
 
I might consider it           83349      321     1148 
                                 25%       6%      14% 
 
I am not sure if I would 
  consider it or not          37431      611        0 
                                 11%      12%       0% 
 
I would probably not 
  consider it                 15868      539     1131 
                                  5%      10%      14% 
 
I would definitely not 
  consider it                 26677     2631     1564 
                                  8%      50%      19% 
 
Don't know                    35553        0      670 
                                 11%       0%       8% 
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Table 1.119 A 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                296      296             296       23      166      107 
 
Weighted Bases               208625   208625          208625    18636    92242    97746 
                         ---------- -------- --------------- -------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 30620    30620           30620     5761     9485    15374 
                                 15%      15%             15%      31%      10%      16% 
 
Final decision is taken 
  by the Head Office / 
  Management                  38272    38272           38272        0    36325     1946 
                                 18%      18%             18%       0%      39%       2% 
                                                                             e 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         31549    31549           31549     2927    13561    15060 
                                 15%      15%             15%      16%      15%      15% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                    5182     5182            5182     1822      374     2986 
                                  2%       2%              2%      10%       *%       3% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2932     2932            2932        0     1377     1555 
                                  1%       1%              1%       0%       1%       2% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                296      296             296       23      166      107 
 
Weighted Bases               208625   208625          208625    18636    92242    97746 
                         ---------- -------- --------------- -------- -------- -------- 
 
Dependant on what the 
  effects on the 
  business would be             493      493             493      363      129        0 
                                  *%       *%              *%       2%       *%       0% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14884    14884           14884        0     4413    10471 
                                  7%       7%              7%       0%       5%      11% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       25356    25356           25356     2628     8196    14532 
                                 12%      12%             12%      14%       9%      15% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     5703     5703            5703        0     2316     3387 
                                  3%       3%              3%       0%       3%       3% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done            500      500             500        0      500        0 
                                  *%       *%              *%       0%       1%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                296      296             296       23      166      107 
 
Weighted Bases               208625   208625          208625    18636    92242    97746 
                         ---------- -------- --------------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                       16154    16154           16154        0     6235     9919 
                                  8%       8%              8%       0%       7%      10% 
 
Building / structure 
  type / age issues            2218     2218            2218      247     1025      946 
                                  1%       1%              1%       1%       1%       1% 
 
Business size issues           4049     4049            4049        0      470     3579 
                                  2%       2%              2%       0%       1%       4% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1331     1331            1331      298      815      219 
                                  1%       1%              1%       2%       1%       *% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   6522     6522            6522      540     2595     3387 
                                  3%       3%              3%       3%       3%       3% 
 
Don’t need it                  2017     2017            2017     1765        0      252 
                                  1%       1%              1%       9%       0%       *% 
 
Nature of the business / 
  type of business              581      581             581        0      581        0 
                                  *%       *%              *%       0%       1%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                296      296             296       23      166      107 
 
Weighted Bases               208625   208625          208625    18636    92242    97746 
                         ---------- -------- --------------- -------- -------- -------- 
 
Our site / location / 
  position / area is a 
  factor                        470      470             470        0      470        0 
                                  *%       *%              *%       0%       1%       0% 
 
Level of consideration / 
  there’s no harm in it       10486    10486           10486      540     7143     2803 
                                  5%       5%              5%       3%       8%       3% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           4480     4480            4480        0      730     3750 
                                  2%       2%              2%       0%       1%       4% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           1568     1568            1568        0      556     1011 
                                  1%       1%              1%       0%       1%       1% 
 
Seems good for the 
  business / in our own 
  interests / the right 
  thing to do                  6723     6723            6723        0     2300     4423 
                                  3%       3%              3%       0%       2%       5% 
 
Depends on the lease 
  terms / conditions            272      272             272        0        0      272 
                                  *%       *%              *%       0%       0%       *% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                            878      878             878        0        0      878 
                                  *%       *%              *%       0%       0%       1% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                     /Do not 
                                                   pay bills 
COLUMN                                     a               b       *c        d        e 
 
Unweighted Bases                296      296             296       23      166      107 
 
Weighted Bases               208625   208625          208625    18636    92242    97746 
                         ---------- -------- --------------- -------- -------- -------- 
 
Thinking about the 
  future                        651      651             651        0      651        0 
                                  *%       *%              *%       0%       1%       0% 
 
N/A                            1256     1256            1256        0      531      725 
                                  1%       1%              1%       0%       1%       1% 
 
Other                         19413    19413           19413     2406     7304     9703 
                                  9%       9%              9%      13%       8%      10% 
 
None                           4655     4655            4655        0       82     4573 
                                  2%       2%              2%       0%       *%       5% 
                                                                                      d 
 
Don’t know / haven’t 
  thought about it             8000     8000            8000      242     2226     5532 
                                  4%       4%              4%       1%       2%       6% 
 
Refused                         335      335             335        0        0      335 
                                  *%       *%              *%       0%       0%       *% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                296       95      123          19         10        1        2            5           11       30       68      228      153      143 
 
Weighted Bases               208625    56207   105146       10308       6146      486     2558         2824         4447    20502    44962   163662   117827    90797 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 30620     9385    17522        1407          0        0        0            0            0     2305     6365    24254    17702    12918 
                                 15%      17%      17%         14%         0%       0%       0%           0%           0%      11%      14%      15%      15%      14% 
 
Final decision is taken 
  by the Head Office / 
  Management                  38272    23964     7508        1860        858      486      547          835          574     1640     9079    29192    13946    24325 
                                 18%      43%       7%         18%        14%     100%      21%          30%          13%       8%      20%      18%      12%      27% 
                                          bi                                                                                                                        l 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         31549     4587    19101         437       1041        0        0         1989            0     4394     5722    25826    19095    12454 
                                 15%       8%      18%          4%        17%       0%       0%          70%           0%      21%      13%      16%      16%      14% 
                                                    a                                                                           a 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                    5182      581     1586        1119          0        0        0            0          225     1672     1659     3523     2391     2790 
                                  2%       1%       2%         11%         0%       0%       0%           0%           5%       8%       4%       2%       2%       3% 
                                                                                                                                a 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2932      347     1662           0        923        0        0            0            0        0     1555     1377     1662     1270 
                                  1%       1%       2%          0%        15%       0%       0%           0%           0%       0%       3%       1%       1%       1% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                296       95      123          19         10        1        2            5           11       30       68      228      153      143 
 
Weighted Bases               208625    56207   105146       10308       6146      486     2558         2824         4447    20502    44962   163662   117827    90797 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Dependant on what the 
  effects on the 
  business would be             493        0      363         129          0        0        0            0            0        0        0      493      493        0 
                                  *%       0%       *%          1%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14884     4294     6479         657        450        0        0            0         2785      219     2758    12126     4979     9905 
                                  7%       8%       6%          6%         7%       0%       0%           0%          63%       1%       6%       7%       4%      11% 
                                                                                                                                                                    l 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       25356     1839    20464           0       1805        0        0            0          339      908     1908    23447    19932     5423 
                                 12%       3%      19%          0%        29%       0%       0%           0%           8%       4%       4%      14%      17%       6% 
                                                   ai                                                                                             j        m 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     5703     1599     3455           0          0        0        0            0          339      310     2808     2895     4727      976 
                                  3%       3%       3%          0%         0%       0%       0%           0%           8%       2%       6%       2%       4%       1% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done            500      500        0           0          0        0        0            0            0        0        0      500      500        0 
                                  *%       1%       0%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                296       95      123          19         10        1        2            5           11       30       68      228      153      143 
 
Weighted Bases               208625    56207   105146       10308       6146      486     2558         2824         4447    20502    44962   163662   117827    90797 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                       16154     1932     7559        2783          0        0        0            0          457     3423     6261     9893    11114     5039 
                                  8%       3%       7%         27%         0%       0%       0%           0%          10%      17%      14%       6%       9%       6% 
                                                                                                                                a        k 
 
Building / structure 
  type / age issues            2218        0     1193         245          0        0        0            0            0      780      557     1661     1503      715 
                                  1%       0%       1%          2%         0%       0%       0%           0%           0%       4%       1%       1%       1%       1% 
 
Business size issues           4049        0     1908           0          0        0        0            0            0     2140     1555     2494     3226      823 
                                  2%       0%       2%          0%         0%       0%       0%           0%           0%      10%       3%       2%       3%       1% 
                                                                                                                               ab 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1331      703      410           0          0        0        0            0            0      219      331     1000      410      921 
                                  1%       1%       *%          0%         0%       0%       0%           0%           0%       1%       1%       1%       *%       1% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   6522     1709     3708         657          0        0        0            0           68      381     1774     4749     4929     1593 
                                  3%       3%       4%          6%         0%       0%       0%           0%           2%       2%       4%       3%       4%       2% 
 
Don’t need it                  2017        0     1765           0          0        0        0            0            0      252        0     2017     1765      252 
                                  1%       0%       2%          0%         0%       0%       0%           0%           0%       1%       0%       1%       1%       *% 
 
Nature of the business / 
  type of business              581        0      112           0          0        0        0            0            0      470      112      470      112      470 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       2%       *%       *%       *%       1% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                296       95      123          19         10        1        2            5           11       30       68      228      153      143 
 
Weighted Bases               208625    56207   105146       10308       6146      486     2558         2824         4447    20502    44962   163662   117827    90797 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Our site / location / 
  position / area is a 
  factor                        470        0        0           0          0        0        0            0            0      470        0      470        0      470 
                                  *%       0%       0%          0%         0%       0%       0%           0%           0%       2%       0%       *%       0%       1% 
 
Level of consideration / 
  there’s no harm in it       10486     4689     4499        1005          0        0        0            0           72      221     2085     8401     6679     3807 
                                  5%       8%       4%         10%         0%       0%       0%           0%           2%       1%       5%       5%       6%       4% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           4480      730     2833         348        569        0        0            0            0        0     2329     2151     3402     1078 
                                  2%       1%       3%          3%         9%       0%       0%           0%           0%       0%       5%       1%       3%       1% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           1568     1011      556           0          0        0        0            0            0        0     1011      556      556     1011 
                                  1%       2%       1%          0%         0%       0%       0%           0%           0%       0%       2%       *%       *%       1% 
 
Seems good for the 
  business / in our own 
  interests / the right 
  thing to do                  6723        0     4512         477          0        0        0            0         1734        0      353     6370     2607     4116 
                                  3%       0%       4%          5%         0%       0%       0%           0%          39%       0%       1%       4%       2%       5% 
                                                    a 
 
Depends on the lease 
  terms / conditions            272        0      272           0          0        0        0            0            0        0        0      272        0      272 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       0%       *% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                            878        0      377           0        500        0        0            0            0        0      377      500        0      878 
                                  *%       0%       *%          0%         8%       0%       0%           0%           0%       0%       1%       *%       0%       1% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h        i        j        k        l        m 
 
Unweighted Bases                296       95      123          19         10        1        2            5           11       30       68      228      153      143 
 
Weighted Bases               208625    56207   105146       10308       6146      486     2558         2824         4447    20502    44962   163662   117827    90797 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Thinking about the 
  future                        651        0      330         321          0        0        0            0            0        0        0      651        0      651 
                                  *%       0%       *%          3%         0%       0%       0%           0%           0%       0%       0%       *%       0%       1% 
 
N/A                            1256      531      725           0          0        0        0            0            0        0        0     1256      725      531 
                                  1%       1%       1%          0%         0%       0%       0%           0%           0%       0%       0%       1%       1%       1% 
 
Other                         19413     5412     8023        1542          0        0        0            0          985     3450     4690    14723     7327    12086 
                                  9%      10%       8%         15%         0%       0%       0%           0%          22%      17%      10%       9%       6%      13% 
                                                                                                                                                                    l 
 
None                           4655     1715     2940           0          0        0        0            0            0        0     1591     3063     2940     1715 
                                  2%       3%       3%          0%         0%       0%       0%           0%           0%       0%       4%       2%       2%       2% 
 
Don’t know / haven’t 
  thought about it             8000     1517     4472           0          0        0     2011            0            0        0      367     7633     5961     2039 
                                  4%       3%       4%          0%         0%       0%      79%           0%           0%       0%       1%       5%       5%       2% 
 
Refused                         335        0      335           0          0        0        0            0            0        0        0      335      335        0 
                                  *%       0%       *%          0%         0%       0%       0%           0%           0%       0%       0%       *%       *%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                296      196         22         27          8         43       51       33       16       91       81        75         37       12 
 
Weighted Bases               208625   145850      11350      14227       3647      33551    40282    22122     5441   134319    37287     31628       5053      337 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 30620    22013        833        315        590       6869     4648     1775     2135    21007     5764      3085        764        0 
                                 15%      15%         7%         2%        16%        20%      12%       8%      39%      16%      15%       10%        15%       0% 
 
Final decision is taken 
  by the Head Office / 
  Management                  38272    26266       4973       1839        662       4532      830     3185     1377    15205    10398     10125       2265      279 
                                 18%      18%        44%        13%        18%        14%       2%      14%      25%      11%      28%       32%        45%      83% 
                                                                                                         f                          i         i          i 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         31549    19703       2815       2820        476       5736     5226     4920      246    23145     4062      3811        530        0 
                                 15%      14%        25%        20%        13%        17%      13%      22%       5%      17%      11%       12%        10%       0% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                    5182     4866          0        315          0          0     3149      315        0     2416     1747      1018          0        0 
                                  2%       3%         0%         2%         0%         0%       8%       1%       0%       2%       5%        3%         0%       0% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2932     2585          0        347          0          0      107      347        0     2478        0       347        107        0 
                                  1%       2%         0%         2%         0%         0%       *%       2%       0%       2%       0%        1%         2%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                296      196         22         27          8         43       51       33       16       91       81        75         37       12 
 
Weighted Bases               208625   145850      11350      14227       3647      33551    40282    22122     5441   134319    37287     31628       5053      337 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Dependant on what the 
  effects on the 
  business would be             493      363        129          0          0          0      493        0        0        0      363         0        129        0 
                                  *%       *%         1%         0%         0%         0%       1%       0%       0%       0%       1%        0%         3%       0% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14884    12439          0        992          0       1453     3631     2647        0    11294     2284      1065        241        0 
                                  7%       9%         0%         7%         0%         4%       9%      12%       0%       8%       6%        3%         5%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       25356    15386          0       4318       1698       3953     3466     2271      181    19265     3102      2700        258       30 
                                 12%      11%         0%        30%        47%        12%       9%      10%       3%      14%       8%        9%         5%       9% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     5703     4956          0          0          0        747     1950     1074      310     3387      962      1286         68        0 
                                  3%       3%         0%         0%         0%         2%       5%       5%       6%       3%       3%        4%         1%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done            500        0          0          0        500          0        0        0        0        0      500         0          0        0 
                                  *%       0%         0%         0%        14%         0%       0%       0%       0%       0%       1%        0%         0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                296      196         22         27          8         43       51       33       16       91       81        75         37       12 
 
Weighted Bases               208625   145850      11350      14227       3647      33551    40282    22122     5441   134319    37287     31628       5053      337 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                       16154     8716          0       1715          0       5723     3481     1272      181    13369     1232      1451         72       30 
                                  8%       6%         0%        12%         0%        17%       9%       6%       3%      10%       3%        5%         1%       9% 
                                                                                       a 
 
Building / structure 
  type / age issues            2218      247        245        470        946        310        0      247      310      946      470       802          0        0 
                                  1%       *%         2%         3%        26%         1%       0%       1%       6%       1%       1%        3%         0%       0% 
 
Business size issues           4049     3226        353        470          0          0     1671        0        0     3226      470       353          0        0 
                                  2%       2%         3%         3%         0%         0%       4%       0%       0%       2%       1%        1%         0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1331     1331          0          0          0          0        0        0        0        0      219      1000        112        0 
                                  1%       1%         0%         0%         0%         0%       0%       0%       0%       0%       1%        3%         2%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   6522     3783         68       2059          0        613     1533      403        0     1331     2613      2189        389        0 
                                  3%       3%         1%        14%         0%         2%       4%       2%       0%       1%       7%        7%         8%       0% 
                                                                                                                                    i         i          i 
 
Don’t need it                  2017        0       1765          0        252          0        0        0        0     1765      252         0          0        0 
                                  1%       0%        16%         0%         7%         0%       0%       0%       0%       1%       1%        0%         0%       0% 
 
Nature of the business / 
  type of business              581      112          0        470          0          0        0        0        0        0      470         0        112        0 
                                  *%       *%         0%         3%         0%         0%       0%       0%       0%       0%       1%        0%         2%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                296      196         22         27          8         43       51       33       16       91       81        75         37       12 
 
Weighted Bases               208625   145850      11350      14227       3647      33551    40282    22122     5441   134319    37287     31628       5053      337 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Our site / location / 
  position / area is a 
  factor                        470        0          0        470          0          0        0        0        0        0      470         0          0        0 
                                  *%       0%         0%         3%         0%         0%       0%       0%       0%       0%       1%        0%         0%       0% 
 
Level of consideration / 
  there’s no harm in it       10486     7264          0       1060        221       1941     1715      840      221     5303     2336      2775         72        0 
                                  5%       5%         0%         7%         6%         6%       4%       4%       4%       4%       6%        9%         1%       0% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           4480     4480          0          0          0          0     2153        0        0     2833      917       554        175        0 
                                  2%       3%         0%         0%         0%         0%       5%       0%       0%       2%       2%        2%         3%       0% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           1568     1568          0          0          0          0     1568        0        0     1011      556         0          0        0 
                                  1%       1%         0%         0%         0%         0%       4%       0%       0%       1%       1%        0%         0%       0% 
 
Seems good for the 
  business / in our own 
  interests / the right 
  thing to do                  6723     6723          0          0          0          0     3992        0        0     5462     1261         0          0        0 
                                  3%       5%         0%         0%         0%         0%      10%       0%       0%       4%       3%        0%         0%       0% 
 
Depends on the lease 
  terms / conditions            272      272          0          0          0          0        0        0        0        0        0       272          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       0%       0%       0%       0%        1%         0%       0% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                            878      878          0          0          0          0      377        0        0        0      878         0          0        0 
                                  *%       1%         0%         0%         0%         0%       1%       0%       0%       0%       2%        0%         0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d          e        f        g       *h        i        j         k          l       *m 
 
Unweighted Bases                296      196         22         27          8         43       51       33       16       91       81        75         37       12 
 
Weighted Bases               208625   145850      11350      14227       3647      33551    40282    22122     5441   134319    37287     31628       5053      337 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Thinking about the 
  future                        651      330          0        321          0          0      321        0        0        0        0       651          0        0 
                                  *%       *%         0%         2%         0%         0%       1%       0%       0%       0%       0%        2%         0%       0% 
 
N/A                            1256        0          0        725          0        531        0        0        0        0      725       531          0        0 
                                  1%       0%         0%         5%         0%         2%       0%       0%       0%       0%       2%        2%         0%       0% 
 
Other                         19413    14180        522        419          0       4293     4554     2458      971    13297     2909      2843        364        0 
                                  9%      10%         5%         3%         0%        13%      11%      11%      18%      10%       8%        9%         7%       0% 
 
None                           4655     4655          0          0          0          0     2981        0        0     4573        0         0         82        0 
                                  2%       3%         0%         0%         0%         0%       7%       0%       0%       3%       0%        0%         2%       0% 
 
Don’t know / haven’t 
  thought about it             8000     5746          0        581          0       1673      908     2896        0     4992     1662      1076        242       28 
                                  4%       4%         0%         4%         0%         5%       2%      13%       0%       4%       4%        3%         5%       8% 
 
Refused                         335      335          0          0          0          0        0      335        0        0        0       335          0        0 
                                  *%       *%         0%         0%         0%         0%       0%       2%       0%       0%       0%        1%         0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                296        1        2       16       10      101       13       11       19       11        6       33       18       15       29 
 
Weighted Bases               208625      487      499     8440    10044    71828     5098     7098    16848     8338     2500    38170     9516     3689    17093 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 30620        0        0      699     1798    11261     1742        0     3918     2401        0     5129      253        0     2287 
                                 15%       0%       0%       8%      18%      16%      34%       0%      23%      29%       0%      13%       3%       0%      13% 
 
Final decision is taken 
  by the Head Office / 
  Management                  38272        0        0     1976      148    18677      177     2408      471     3683      485     2148     1883      224     4483 
                                 18%       0%       0%      23%       1%      26%       3%      34%       3%      44%      19%       6%      20%       6%      26% 
                                                                               k 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         31549        0        0     1570     1522     8499     1180     1989      137        0      485    11901     1514      344     1931 
                                 15%       0%       0%      19%      15%      12%      23%      28%       1%       0%      19%      31%      16%       9%      11% 
                                                                                                                                     e 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                    5182        0        0        0        0      581        0        0      567      449      255      315     1119      225      374 
                                  2%       0%       0%       0%       0%       1%       0%       0%       3%       5%      10%       1%      12%       6%       2% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2932        0        0      923        0        0        0      347     1555        0        0      107        0        0        0 
                                  1%       0%       0%      11%       0%       0%       0%       5%       9%       0%       0%       *%       0%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                296        1        2       16       10      101       13       11       19       11        6       33       18       15       29 
 
Weighted Bases               208625      487      499     8440    10044    71828     5098     7098    16848     8338     2500    38170     9516     3689    17093 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Dependant on what the 
  effects on the 
  business would be             493        0        0        0        0        0      129        0        0        0        0        0        0        0      363 
                                  *%       0%       0%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       2% 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14884        0        0     1461     1734     6554        0        0     1373        0        0      688      408      219     2447 
                                  7%       0%       0%      17%      17%       9%       0%       0%       8%       0%       0%       2%       4%       6%      14% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       25356      487        0      351        0     9659        0      344     4042      540      946     6188      500      433     1866 
                                 12%     100%       0%       4%       0%      13%       0%       5%      24%       6%      38%      16%       5%      12%      11% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     5703        0        0        0        0     1074      525        0        0        0        0     2030        0        0      407 
                                  3%       0%       0%       0%       0%       1%      10%       0%       0%       0%       0%       5%       0%       0%       2% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done            500        0        0        0        0        0        0        0        0        0        0        0      500        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       5%       0%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                       16154        0        0        0        0     5498        0      344     1555        0        0     4292      408     1609     1385 
                                  8%       0%       0%       0%       0%       8%       0%       5%       9%       0%       0%      11%       4%      44%       8% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                296        1        2       16       10      101       13       11       19       11        6       33       18       15       29 
 
Weighted Bases               208625      487      499     8440    10044    71828     5098     7098    16848     8338     2500    38170     9516     3689    17093 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Building / structure 
  type / age issues            2218        0        0      245        0      470        0        0        0        0     1193        0        0        0        0 
                                  1%       0%       0%       3%       0%       1%       0%       0%       0%       0%      48%       0%       0%       0%       0% 
 
Business size issues           4049        0        0        0        0      470        0        0     1555        0        0     2024        0        0        0 
                                  2%       0%       0%       0%       0%       1%       0%       0%       9%       0%       0%       5%       0%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1331        0        0        0        0      703        0        0      298        0        0      112        0      219        0 
                                  1%       0%       0%       0%       0%       1%       0%       0%       2%       0%       0%       *%       0%       6%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   6522        0        0        0        0     1840      525        0     1477      540        0      299      925      381      535 
                                  3%       0%       0%       0%       0%       3%      10%       0%       9%       6%       0%       1%      10%      10%       3% 
 
Don’t need it                  2017        0        0        0     1765        0        0        0        0        0        0        0        0      252        0 
                                  1%       0%       0%       0%      18%       0%       0%       0%       0%       0%       0%       0%       0%       7%       0% 
 
Nature of the business / 
  type of business              581        0        0        0        0      470        0        0        0        0        0      112        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       *%       0%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                        470        0        0        0        0      470        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Level of consideration / 
  there’s no harm in it       10486      487        0      348        0     5798        0        0        0      540        0      357     1431      401     1123 
                                  5%     100%       0%       4%       0%       8%       0%       0%       0%       6%       0%       1%      15%      11%       7% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                296        1        2       16       10      101       13       11       19       11        6       33       18       15       29 
 
Weighted Bases               208625      487      499     8440    10044    71828     5098     7098    16848     8338     2500    38170     9516     3689    17093 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           4480        0        0      348        0     1299        0        0        0        0        0     1805     1028        0        0 
                                  2%       0%       0%       4%       0%       2%       0%       0%       0%       0%       0%       5%      11%       0%       0% 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           1568        0        0     1011        0        0        0        0        0        0        0        0      556        0        0 
                                  1%       0%       0%      12%       0%       0%       0%       0%       0%       0%       0%       0%       6%       0%       0% 
 
Seems good for the 
  business / in our own 
  interests / the right 
  thing to do                  6723        0        0        0     1734     2300        0        0        0        0        0     2689        0        0        0 
                                  3%       0%       0%       0%      17%       3%       0%       0%       0%       0%       0%       7%       0%       0%       0% 
 
Depends on the lease 
  terms / conditions            272        0        0      272        0        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                            878        0        0        0        0        0      377        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       7%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Thinking about the 
  future                        651        0        0        0      330        0      321        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       3%       0%       6%       0%       0%       0%       0%       0%       0%       0%       0% 
 
N/A                            1256        0        0        0        0      531        0        0        0      725        0        0        0        0        0 
                                  1%       0%       0%       0%       0%       1%       0%       0%       0%       9%       0%       0%       0%       0%       0% 
 
Other                         19413        0      499     1641     1734     6617     1869        0     1767        0        0     1062      337      414     2140 
                                  9%       0%     100%      19%      17%       9%      37%       0%      10%       0%       0%       3%       4%      11%      13% 
 
None                           4655        0        0        0        0     1715        0        0     2858        0       82        0        0        0        0 
                                  2%       0%       0%       0%       0%       2%       0%       0%      17%       0%       3%       0%       0%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                296        1        2       16       10      101       13       11       19       11        6       33       18       15       29 
 
Weighted Bases               208625      487      499     8440    10044    71828     5098     7098    16848     8338     2500    38170     9516     3689    17093 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don’t know / haven’t 
  thought about it             8000        0        0        0      678      609        0     2011        0        0        0     2802      992        0      908 
                                  4%       0%       0%       0%       7%       1%       0%      28%       0%       0%       0%       7%      10%       0%       5% 
                                                                                                                                     e 
 
Refused                         335        0        0        0      335        0        0        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       3%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                296        5        6 
 
Weighted Bases               208625     3782     5197 
                         ---------- -------- -------- 
 
Cost considerations 
  (i.e. dependant on who 
  is paying, how much 
  company is required to 
  contribute)                 30620        0     1131 
                                 15%       0%      22% 
 
Final decision is taken 
  by the Head Office / 
  Management                  38272      840      670 
                                 18%      22%      13% 
 
Final decision is made 
  by Landlord (inc. have 
  no choice than going 
  along with the 
  Landlord decisions)         31549        0      476 
                                 15%       0%       9% 
 
Due to the limited time 
  left at location / the 
  site (inc. business 
  closing down / 
  relocating/ owner 
  retiring)                    5182     1298        0 
                                  2%      34%       0% 
 
Poor business 
  relationship (inc. 
  lack of communication 
  between the   business 
  and the landlord)            2932        0        0 
                                  1%       0%       0% 
 
Dependant on what the 
  effects on the 
  business would be             493        0        0 
                                  *%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                296        5        6 
 
Weighted Bases               208625     3782     5197 
                         ---------- -------- -------- 
 
Level of financial 
  benefits / returns 
  (i.e. running costs / 
  cost savings / 
  financial impact)           14884        0        0 
                                  7%       0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       25356        0        0 
                                 12%       0%       0% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     5703      310     1357 
                                  3%       8%      26% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done            500        0        0 
                                  *%       0%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                       16154        0     1063 
                                  8%       0%      20% 
 
Building / structure 
  type / age issues            2218      310        0 
                                  1%       8%       0% 
 
Business size issues           4049        0        0 
                                  2%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                296        5        6 
 
Weighted Bases               208625     3782     5197 
                         ---------- -------- -------- 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision           1331        0        0 
                                  1%       0%       0% 
 
Level of impact on the 
  environment / Green 
  issues (inc. good for 
  it / helping it / 
  reducing my Carbon 
  Footprint)                   6522        0        0 
                                  3%       0%       0% 
 
Don’t need it                  2017        0        0 
                                  1%       0%       0% 
 
Nature of the business / 
  type of business              581        0        0 
                                  *%       0%       0% 
 
Our site / location / 
  position / area is a 
  factor                        470        0        0 
                                  *%       0%       0% 
 
Level of consideration / 
  there’s no harm in it       10486        0        0 
                                  5%       0%       0% 
 
Depends on the Landlord 
  agreeing to do it / 
  asking me to do it           4480        0        0 
                                  2%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                296        5        6 
 
Weighted Bases               208625     3782     5197 
                         ---------- -------- -------- 
 
Depends on what they are 
  / measures are 
  required / we need to 
  do                           1568        0        0 
                                  1%       0%       0% 
 
Seems good for the 
  business / in our own 
  interests / the right 
  thing to do                  6723        0        0 
                                  3%       0%       0% 
 
Depends on the lease 
  terms / conditions            272        0        0 
                                  *%       0%       0% 
 
Waste of time / can’t be 
  bothered / not worth 
  it                            878        0      500 
                                  *%       0%      10% 
 
Thinking about the 
  future                        651        0        0 
                                  *%       0%       0% 
 
N/A                            1256        0        0 
                                  1%       0%       0% 
 
Other                         19413     1334        0 
                                  9%      35%       0% 
 
None                           4655        0        0 
                                  2%       0%       0% 
 
Don’t know / haven’t 
  thought about it             8000        0        0 
                                  4%       0%       0% 
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Table 1.119 A  (continuation) 
E20. Why do you say that? 
Base: Where Rent AND have no involvement with decisions AND do not pay bills direct AND Would not consider energy efficiency improvements 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                296        5        6 
 
Weighted Bases               208625     3782     5197 
                         ---------- -------- -------- 
 
Refused                         335        0        0 
                                  *%       0%       0% 
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Table 1.120 A 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 44       31       13               8               5        4       13       27 
 
Weighted Bases                25895    12546    13349            7863            5486     1949     3511    20435 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   3753     1889     1864            1864               0      211        0     3542 
                                 14%      15%      14%             24%              0%      11%       0%      17% 
 
Would do things 
  ourselves                    1516     1516        0               0               0       22     1406       88 
                                  6%      12%       0%              0%              0%       1%      40%       *% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16729     7744     8985            7008            1977     1761     2115    12853 
                                 65%      62%      67%             89%             36%      90%      60%      63% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                        8        8        0               0               0        0        0        8 
                                  *%       *%       0%              0%              0%       0%       0%       *% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           5689     3289     2399            2399               0     1851      788     3049 
                                 22%      26%      18%             31%              0%      95%      22%      15% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 44       31       13               8               5        4       13       27 
 
Weighted Bases                25895    12546    13349            7863            5486     1949     3511    20435 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   300      300        0               0               0        0        0      300 
                                  1%       2%       0%              0%              0%       0%       0%       1% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1159      233      926             926               0      211       22      926 
                                  4%       2%       7%             12%              0%      11%       1%       5% 
 
Time limitations / 
  limited time left in 
  the building                 5207     1597     3610            1864            1746        0     1235     3972 
                                 20%      13%      27%             24%             32%       0%      35%      19% 
 
Building / structure 
  type / age issues            4025     1097     2928            2928               0        0      380     3645 
                                 16%       9%      22%             37%              0%       0%      11%      18% 
 
Business size issues           2384     1320     1063            1063               0        0     1320     1063 
                                  9%      11%       8%             14%              0%       0%      38%       5% 
 
Head office deals with 
  this / makes the final 
  decisions                      25       25        0               0               0        0       25        0 
                                  *%       *%       0%              0%              0%       0%       1%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1199       22     1178             690             488        0       22     1178 
                                  5%       *%       9%              9%              9%       0%       1%       6% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                     a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 44       31       13               8               5        4       13       27 
 
Weighted Bases                25895    12546    13349            7863            5486     1949     3511    20435 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Level of information / 
  advice / details 
  needed                         28       28        0               0               0        0       28        0 
                                  *%       *%       0%              0%              0%       0%       1%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            454      454        0               0               0       98        0      357 
                                  2%       4%       0%              0%              0%       5%       0%       2% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                       24       24        0               0               0        0       24        0 
                                  *%       *%       0%              0%              0%       0%       1%       0% 
 
Level of relevance / 
  suitability                  2074     2074        0               0               0        0       28     2046 
                                  8%      17%       0%              0%              0%       0%       1%      10% 
 
Nature of the business / 
  type of business             2123     2123        0               0               0        0        0     2123 
                                  8%      17%       0%              0%              0%       0%       0%      10% 
 
Other                          4154     2024     2130             854            1276       22     1263     2869 
                                 16%      16%      16%             11%             23%       1%      36%      14% 
 
None                            390      390        0               0               0        0        8      383 
                                  2%       3%       0%              0%              0%       0%       *%       2% 
 
Don’t know                     1447     1447        0               0               0        0        0     1447 
                                  6%      12%       0%              0%              0%       0%       0%       7% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                                       LISTED OR           MULTI- 
                                                           TYPE OF PREMISES                        OTHER RESTRICTION   OCCUPANCY SITE 
                                    -------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Restaurants    Other      Yes       No      Yes       No 
COLUMN                                    *a       *b          *c         *d           *e       *f       *g       *h       *i        j 
 
Unweighted Bases                 44        9       16           3          7            1        8       17       27        8       36 
 
Weighted Bases                25895     9732     8306        2701        632         1977     2547    10211    15684     3784    22111 
                         ---------- -------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   3753     1864      377           0        113            0     1398     1012     2741        0     3753 
                                 14%      19%       5%          0%        18%           0%      55%      10%      17%       0%      17% 
 
Would do things 
  ourselves                    1516       29     1320           0        111            0       56      142     1375       31     1485 
                                  6%       *%      16%          0%        17%           0%       2%       1%       9%       1%       7% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16729     7050     5808           0        432         1977     1463     6081    10648     3752    12977 
                                 65%      72%      70%          0%        68%         100%      57%      60%      68%      99%      59% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                        8        0        8           0          0            0        0        8        0        0        8 
                                  *%       0%       *%          0%         0%           0%       0%       *%       0%       0%       *% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           5689     3631     1284          82        283            0      409     2535     3154      616     5073 
                                 22%      37%      15%          3%        45%           0%      16%      25%      20%      16%      23% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   300        0        0           0        300            0        0        0      300        0      300 
                                  1%       0%       0%          0%        47%           0%       0%       0%       2%       0%       1% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                                       LISTED OR           MULTI- 
                                                           TYPE OF PREMISES                        OTHER RESTRICTION   OCCUPANCY SITE 
                                    -------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Restaurants    Other      Yes       No      Yes       No 
COLUMN                                    *a       *b          *c         *d           *e       *f       *g       *h       *i        j 
 
Unweighted Bases                 44        9       16           3          7            1        8       17       27        8       36 
 
Weighted Bases                25895     9732     8306        2701        632         1977     2547    10211    15684     3784    22111 
                         ---------- -------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1159        0      236           0        135            0      787      120     1039      926      233 
                                  4%       0%       3%          0%        21%           0%      31%       1%       7%      24%       1% 
 
Time limitations / 
  limited time left in 
  the building                 5207     3099      362        1746          0            0        0     1746     3461        0     5207 
                                 20%      32%       4%         65%         0%           0%       0%      17%      22%       0%      24% 
 
Building / structure 
  type / age issues            4025     2928     1097           0          0            0        0      380     3645     1443     2581 
                                 16%      30%      13%          0%         0%           0%       0%       4%      23%      38%      12% 
 
Business size issues           2384     1063     1320           0          0            0        0        0     2384     1063     1320 
                                  9%      11%      16%          0%         0%           0%       0%       0%      15%      28%       6% 
 
Head office deals with 
  this / makes the final 
  decisions                      25        0        0           0          0            0       25        0       25        0       25 
                                  *%       0%       0%          0%         0%           0%       1%       0%       *%       0%       *% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1199        0      488           0         22            0      690        0     1199      690      510 
                                  5%       0%       6%          0%         3%           0%      27%       0%       8%      18%       2% 
 
Level of information / 
  advice / details 
  needed                         28        0        0           0         28            0        0       28        0        0       28 
                                  *%       0%       0%          0%         4%           0%       0%       *%       0%       0%       *% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            454        0      357           0          0            0       98      454        0        0      454 
                                  2%       0%       4%          0%         0%           0%       4%       4%       0%       0%       2% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                                       LISTED OR           MULTI- 
                                                           TYPE OF PREMISES                        OTHER RESTRICTION   OCCUPANCY SITE 
                                    -------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Restaurants    Other      Yes       No      Yes       No 
COLUMN                                    *a       *b          *c         *d           *e       *f       *g       *h       *i        j 
 
Unweighted Bases                 44        9       16           3          7            1        8       17       27        8       36 
 
Weighted Bases                25895     9732     8306        2701        632         1977     2547    10211    15684     3784    22111 
                         ---------- -------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                       24        0       24           0          0            0        0        0       24       24        0 
                                  *%       0%       *%          0%         0%           0%       0%       0%       *%       1%       0% 
 
Level of relevance / 
  suitability                  2074     1746        0           0        328            0        0     1774      300        0     2074 
                                  8%      18%       0%          0%        52%           0%       0%      17%       2%       0%       9% 
 
Nature of the business / 
  type of business             2123     1746      377           0          0            0        0     1746      377        0     2123 
                                  8%      18%       5%          0%         0%           0%       0%      17%       2%       0%      10% 
 
Other                          4154     1235     1593         873         50            0      403     1326     2829        0     4154 
                                 16%      13%      19%         32%         8%           0%      16%      13%      18%       0%      19% 
 
None                            390        0      390           0          0            0        0        0      390        8      383 
                                  2%       0%       5%          0%         0%           0%       0%       0%       2%       *%       2% 
 
Don’t know                     1447     1447        0           0          0            0        0        0     1447        0     1447 
                                  6%      15%       0%          0%         0%           0%       0%       0%       9%       0%       7% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                     TENANT - TIME 
                                                 AGE OF BUILDING                  REMAINING ON LEASE                           SIZE 
                                    ----------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later  2 years    years     more                                            more 
                                                                                                   years 
COLUMN                                     a         *b         *c         *d       *e       *f       *g       *h       *i        *j         *k       *l 
 
Unweighted Bases                 44       35          4          3          2        3        2        1       13        9         6          6       10 
 
Weighted Bases                25895    23954        877        473        592     3339     3368      236    18555     4386      2053        676      225 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   3753     3420        333          0          0        0     1864        0     1864     1345       333        189       22 
                                 14%      14%        38%         0%         0%       0%      55%       0%      10%      31%       16%        28%      10% 
 
Would do things 
  ourselves                    1516     1487          0         29          0        0        0        0     1320        0         0         88      108 
                                  6%       6%         0%         6%         0%       0%       0%       0%       7%       0%        0%        13%      48% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16729    15357        389        391        592     3339     3368      236    13254     1725      1294        318      139 
                                 65%      64%        44%        83%       100%     100%     100%     100%      71%      39%       63%        47%      62% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                        8        8          0          0          0        0        0        0        0        0         0          0        8 
                                  *%       *%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%       3% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           5689     4980         28        444        236      299     1864      236     3603      789       661        578       58 
                                 22%      21%         3%        94%        40%       9%      55%     100%      19%      18%       32%        86%      26% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                     TENANT - TIME 
                                                 AGE OF BUILDING                  REMAINING ON LEASE                           SIZE 
                                    ----------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later  2 years    years     more                                            more 
                                                                                                   years 
COLUMN                                     a         *b         *c         *d       *e       *f       *g       *h       *i        *j         *k       *l 
 
Unweighted Bases                 44       35          4          3          2        3        2        1       13        9         6          6       10 
 
Weighted Bases                25895    23954        877        473        592     3339     3368      236    18555     4386      2053        676      225 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   300      300          0          0          0        0        0        0        0        0       300          0        0 
                                  1%       1%         0%         0%         0%       0%       0%       0%       0%       0%       15%         0%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1159      922          0          0        236        0        0      236      690        0         0        425       44 
                                  4%       4%         0%         0%        40%       0%       0%     100%       4%       0%        0%        63%      20% 
 
Time limitations / 
  limited time left in 
  the building                 5207     4845          0        362          0        0     1864        0     4845        0       362          0        0 
                                 20%      20%         0%        76%         0%       0%      55%       0%      26%       0%       18%         0%       0% 
 
Building / structure 
  type / age issues            4025     3307          0        362        355     1063     1864        0     2928      735       362          0        0 
                                 16%      14%         0%        76%        60%      32%      55%       0%      16%      17%       18%         0%       0% 
 
Business size issues           2384     2384          0          0          0     1063        0        0     2384        0         0          0        0 
                                  9%      10%         0%         0%         0%      32%       0%       0%      13%       0%        0%         0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                      25       25          0          0          0        0        0        0        0        0         0          0       25 
                                  *%       *%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%      11% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1199      711        488          0          0        0        0        0      690      488         0          0       22 
                                  5%       3%        56%         0%         0%       0%       0%       0%       4%      11%        0%         0%      10% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                     TENANT - TIME 
                                                 AGE OF BUILDING                  REMAINING ON LEASE                           SIZE 
                                    ----------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later  2 years    years     more                                            more 
                                                                                                   years 
COLUMN                                     a         *b         *c         *d       *e       *f       *g       *h       *i        *j         *k       *l 
 
Unweighted Bases                 44       35          4          3          2        3        2        1       13        9         6          6       10 
 
Weighted Bases                25895    23954        877        473        592     3339     3368      236    18555     4386      2053        676      225 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of information / 
  advice / details 
  needed                         28        0         28          0          0        0        0        0        0        0         0          0       28 
                                  *%       0%         3%         0%         0%       0%       0%       0%       0%       0%        0%         0%      12% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            454      454          0          0          0        0        0        0        0        0       357         98        0 
                                  2%       2%         0%         0%         0%       0%       0%       0%       0%       0%       17%        14%       0% 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                       24       24          0          0          0        0        0        0        0        0         0          0       24 
                                  *%       *%         0%         0%         0%       0%       0%       0%       0%       0%        0%         0%      11% 
 
Level of relevance / 
  suitability                  2074     2046         28          0          0        0        0        0     1746        0       300          0       28 
                                  8%       9%         3%         0%         0%       0%       0%       0%       9%       0%       15%         0%      12% 
 
Nature of the business / 
  type of business             2123     2123          0          0          0        0        0        0     1746      377         0          0        0 
                                  8%       9%         0%         0%         0%       0%       0%       0%       9%       9%        0%         0%       0% 
 
Other                          4154     3765         28        362          0        0        0        0     2108     1231       765          0       50 
                                 16%      16%         3%        76%         0%       0%       0%       0%      11%      28%       37%         0%      22% 
 
None                            390      390          0          0          0        0        0        0        0      383         0          0        8 
                                  2%       2%         0%         0%         0%       0%       0%       0%       0%       9%        0%         0%       3% 
 
Don’t know                     1447     1447          0          0          0        0        0        0     1447        0         0          0        0 
                                  6%       6%         0%         0%         0%       0%       0%       0%       8%       0%        0%         0%       0% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total        A        C        F        G        H        I        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 44        1        8        2        8        4        4        1        4        6        1        1        1 
 
Weighted Bases                25895      333     1042     2593     7109     1971     2820      236     1630     3394     1352       98      377 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   3753      333      113        0        0        0      409        0        0     1864        0       98      377 
                                 14%     100%      11%       0%       0%       0%      15%       0%       0%      55%       0%     100%     100% 
 
Would do things 
  ourselves                    1516        0      111        0       29       25       31        0        0        0        0        0        0 
                                  6%       0%      11%       0%       *%       1%       1%       0%       0%       0%       0%       0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16729      333      759     1738     3916      690     2417      236      380     2525     1352        0        0 
                                 65%     100%      73%      67%      55%      35%      86%     100%      23%      74%     100%       0%       0% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                        8        0        0        0        0        0        0        0        8        0        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       *%       0%       0%       0%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           5689        0      364     1738       28        0      409      236      387     2525        0        0        0 
                                 22%       0%      35%      67%       *%       0%      15%     100%      24%      74%       0%       0%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   300        0      300        0        0        0        0        0        0        0        0        0        0 
                                  1%       0%      29%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
  



BMG – 8594 – DECC         Page 933 

Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total        A        C        F        G        H        I        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 44        1        8        2        8        4        4        1        4        6        1        1        1 
 
Weighted Bases                25895      333     1042     2593     7109     1971     2820      236     1630     3394     1352       98      377 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1159        0      135        0        0      690        0      236        0        0        0       98        0 
                                  4%       0%      13%       0%       0%      35%       0%     100%       0%       0%       0%     100%       0% 
 
Time limitations / 
  limited time left in 
  the building                 5207        0        0        0     1746        0        0        0     1235     2226        0        0        0 
                                 20%       0%       0%       0%      25%       0%       0%       0%      76%      66%       0%       0%       0% 
 
Building / structure 
  type / age issues            4025        0      355        0        0        0        0        0      380     2226        0        0        0 
                                 16%       0%      34%       0%       0%       0%       0%       0%      23%      66%       0%       0%       0% 
 
Business size issues           2384        0        0        0        0        0        0        0        0        0        0        0        0 
                                  9%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                      25        0        0        0        0       25        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1199        0       22        0        0      690        0        0        0      488        0        0        0 
                                  5%       0%       2%       0%       0%      35%       0%       0%       0%      14%       0%       0%       0% 
 
Level of information / 
  advice / details 
  needed                         28        0        0        0       28        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%       *%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            454        0        0        0        0        0        0        0        0      357        0       98        0 
                                  2%       0%       0%       0%       0%       0%       0%       0%       0%      11%       0%     100%       0% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total        A        C        F        G        H        I        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 44        1        8        2        8        4        4        1        4        6        1        1        1 
 
Weighted Bases                25895      333     1042     2593     7109     1971     2820      236     1630     3394     1352       98      377 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                       24        0        0        0        0        0        0        0        0       24        0        0        0 
                                  *%       0%       0%       0%       0%       0%       0%       0%       0%       1%       0%       0%       0% 
 
Level of relevance / 
  suitability                  2074        0      300        0     1774        0        0        0        0        0        0        0        0 
                                  8%       0%      29%       0%      25%       0%       0%       0%       0%       0%       0%       0%       0% 
 
Nature of the business / 
  type of business             2123        0        0        0     1746        0        0        0        0        0        0        0      377 
                                  8%       0%       0%       0%      25%       0%       0%       0%       0%       0%       0%       0%     100% 
 
Other                          4154        0       22      854       28      873      403        0     1235      362        0        0      377 
                                 16%       0%       2%      33%       *%      44%      14%       0%      76%      11%       0%       0%     100% 
 
None                            390        0        0        0        0      383        0        0        8        0        0        0        0 
                                  2%       0%       0%       0%       0%      19%       0%       0%       *%       0%       0%       0%       0% 
 
Don’t know                     1447        0        0        0     1447        0        0        0        0        0        0        0        0 
                                  6%       0%       0%       0%      20%       0%       0%       0%       0%       0%       0%       0%       0% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                 44        3 
 
Weighted Bases                25895     2942 
                         ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   3753      559 
                                 14%      19% 
 
Would do things 
  ourselves                    1516     1320 
                                  6%      45% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                       16729     2384 
                                 65%      81% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                        8        0 
                                  *%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           5689        0 
                                 22%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   300        0 
                                  1%       0% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                 44        3 
 
Weighted Bases                25895     2942 
                         ---------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1159        0 
                                  4%       0% 
 
Time limitations / 
  limited time left in 
  the building                 5207        0 
                                 20%       0% 
 
Building / structure 
  type / age issues            4025     1063 
                                 16%      36% 
 
Business size issues           2384     2384 
                                  9%      81% 
 
Head office deals with 
  this / makes the final 
  decisions                      25        0 
                                  *%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property            1199        0 
                                  5%       0% 
 
Level of information / 
  advice / details 
  needed                         28        0 
                                  *%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            454        0 
                                  2%       0% 
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Table 1.120 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 1 (E39) AND improvements already made 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                 44        3 
 
Weighted Bases                25895     2942 
                         ---------- -------- 
 
Repayment structure 
  (inc. long-term or 
  short-term liability / 
  interest rates are too 
  high / prefer to pay 
  upfront)                       24        0 
                                  *%       0% 
 
Level of relevance / 
  suitability                  2074        0 
                                  8%       0% 
 
Nature of the business / 
  type of business             2123        0 
                                  8%       0% 
 
Other                          4154        0 
                                 16%       0% 
 
None                            390        0 
                                  2%       0% 
 
Don’t know                     1447        0 
                                  6%       0% 
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Table 1.121 A 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 27       18        9               6               3        6        6       15 
 
Weighted Bases                 9670     4931     4739            2611            2128      905     1279     7486 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    847      408      439             304             136      394        0      452 
                                  9%       8%       9%             12%              6%      44%       0%       6% 
 
Would do things 
  ourselves                     751      629      123             123               0      123      312      317 
                                  8%      13%       3%              5%              0%      14%      24%       4% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        4680     2743     1937            1937               0      204     1201     3275 
                                 48%      56%      41%             74%              0%      23%      94%      44% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                      526      526        0               0               0       91        0      435 
                                  5%      11%       0%              0%              0%      10%       0%       6% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1620     1407      213             213               0      304      812      505 
                                 17%      29%       4%              8%              0%      34%      63%       7% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 27       18        9               6               3        6        6       15 
 
Weighted Bases                 9670     4931     4739            2611            2128      905     1279     7486 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   433      401       32              32               0       32      389       12 
                                  4%       8%       1%              1%              0%       4%      30%       *% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        2045     1637      408               0             408        0        0     2045 
                                 21%      33%       9%              0%             19%       0%       0%      27% 
 
Time limitations / 
  limited time left in 
  the building                 1175      397      778             370             408      397       22      757 
                                 12%       8%      16%             14%             19%      44%       2%      10% 
 
Building / structure 
  type / age issues             516      516        0               0               0        0        0      516 
                                  5%      10%       0%              0%              0%       0%       0%       7% 
 
Business size issues           1704      119     1585               0            1585       91       28     1585 
                                 18%       2%      33%              0%             74%      10%       2%      21% 
 
Head office deals with 
  this / makes the final 
  decisions                      28       28        0               0               0        0       28        0 
                                  *%       1%       0%              0%              0%       0%       2%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property             312      312        0               0               0        0      312        0 
                                  3%       6%       0%              0%              0%       0%      24%       0% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 27       18        9               6               3        6        6       15 
 
Weighted Bases                 9670     4931     4739            2611            2128      905     1279     7486 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Level of information / 
  advice / details 
  needed                        389      389        0               0               0        0      389        0 
                                  4%       8%       0%              0%              0%       0%      30%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            141      119       22              22               0       91       50        0 
                                  1%       2%       *%              1%              0%      10%       4%       0% 
 
Level of relevance / 
  suitability                  1585        0     1585               0            1585        0        0     1585 
                                 16%       0%      33%              0%             74%       0%       0%      21% 
 
Nature of the business / 
  type of business              250      250        0               0               0        0        0      250 
                                  3%       5%       0%              0%              0%       0%       0%       3% 
 
Other                          1095     1063       32              32               0       32        0     1063 
                                 11%      22%       1%              1%              0%       4%       0%      14% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                                       LISTED OR           MULTI- 
                                                           TYPE OF PREMISES                        OTHER RESTRICTION   OCCUPANCY SITE 
                                    -------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a       *b          *c         *d           *e       *f       *g       *h       *i       *j 
 
Unweighted Bases                 27        4        8           1          9            3        2        1       26        6       21 
 
Weighted Bases                 9670     2314     1990         408       3381          832      746      500     9170     1701     7969 
                         ---------- -------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    847        0      666           0        181            0        0        0      847      213      634 
                                  9%       0%      33%          0%         5%           0%       0%       0%       9%      13%       8% 
 
Would do things 
  ourselves                     751      312      349           0         90            0        0        0      751      344      407 
                                  8%      13%      18%          0%         3%           0%       0%       0%       8%      20%       5% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        4680      701     1641           0       2326           12        0      500     4180     1488     3192 
                                 48%      30%      82%          0%        69%           1%       0%     100%      46%      87%      40% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                      526        0        0           0         91          435        0        0      526        0      526 
                                  5%       0%       0%          0%         3%          52%       0%       0%       6%       0%       7% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1620      312     1218           0         91            0        0      500     1121     1280      341 
                                 17%      13%      61%          0%         3%           0%       0%     100%      12%      75%       4% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   433      389       32           0          0           12        0        0      433      421       12 
                                  4%      17%       2%          0%         0%           1%       0%       0%       5%      25%       *% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                                       LISTED OR           MULTI- 
                                                           TYPE OF PREMISES                        OTHER RESTRICTION   OCCUPANCY SITE 
                                    -------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a       *b          *c         *d           *e       *f       *g       *h       *i       *j 
 
Unweighted Bases                 27        4        8           1          9            3        2        1       26        6       21 
 
Weighted Bases                 9670     2314     1990         408       3381          832      746      500     9170     1701     7969 
                         ---------- -------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        2045        0      287         408        914          435        0        0     2045        0     2045 
                                 21%       0%      14%        100%        27%          52%       0%       0%      22%       0%      26% 
 
Time limitations / 
  limited time left in 
  the building                 1175        0        0         408         22            0      746        0     1175        0     1175 
                                 12%       0%       0%        100%         1%           0%     100%       0%      13%       0%      15% 
 
Building / structure 
  type / age issues             516        0      255           0        249           12        0        0      516      255      261 
                                  5%       0%      13%          0%         7%           1%       0%       0%       6%      15%       3% 
 
Business size issues           1704     1613        0           0         91            0        0        0     1704        0     1704 
                                 18%      70%       0%          0%         3%           0%       0%       0%      19%       0%      21% 
 
Head office deals with 
  this / makes the final 
  decisions                      28        0        0           0         28            0        0        0       28        0       28 
                                  *%       0%       0%          0%         1%           0%       0%       0%       *%       0%       *% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property             312      312        0           0          0            0        0        0      312      312        0 
                                  3%      13%       0%          0%         0%           0%       0%       0%       3%      18%       0% 
 
Level of information / 
  advice / details 
  needed                        389      389        0           0          0            0        0        0      389      389        0 
                                  4%      17%       0%          0%         0%           0%       0%       0%       4%      23%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            141       28        0           0        112            0        0        0      141        0      141 
                                  1%       1%       0%          0%         3%           0%       0%       0%       2%       0%       2% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                                       LISTED OR           MULTI- 
                                                           TYPE OF PREMISES                        OTHER RESTRICTION   OCCUPANCY SITE 
                                    -------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a       *b          *c         *d           *e       *f       *g       *h       *i       *j 
 
Unweighted Bases                 27        4        8           1          9            3        2        1       26        6       21 
 
Weighted Bases                 9670     2314     1990         408       3381          832      746      500     9170     1701     7969 
                         ---------- -------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Level of relevance / 
  suitability                  1585     1585        0           0          0            0        0        0     1585        0     1585 
                                 16%      68%       0%          0%         0%           0%       0%       0%      17%       0%      20% 
 
Nature of the business / 
  type of business              250        0      250           0          0            0        0        0      250        0      250 
                                  3%       0%      13%          0%         0%           0%       0%       0%       3%       0%       3% 
 
Other                          1095        0       32           0        678          385        0        0     1095       32     1063 
                                 11%       0%       2%          0%        20%          46%       0%       0%      12%       2%      13% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                 27       19          4          3          1        2        3        2        6         9          5        5 
 
Weighted Bases                 9670     7295       1463        595        317      757     3580     3490     2697      2750        611      121 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    847      440          0         90        317        0       90        0        0       317        530        0 
                                  9%       6%         0%        15%       100%       0%       3%       0%       0%       12%        87%       0% 
 
Would do things 
  ourselves                     751      344          0         90        317        0       90        0        0       629         90       32 
                                  8%       5%         0%        15%       100%       0%       3%       0%       0%       23%        15%      26% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        4680     3859          0        505        317        0     1905     1905      889      1670        172       44 
                                 48%      53%         0%        85%       100%       0%      53%      55%      33%       61%        28%      36% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                      526      526          0          0          0        0        0        0        0       435         91        0 
                                  5%       7%         0%         0%         0%       0%       0%       0%       0%       16%        15%       0% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1620     1116          0        505          0        0        0        0      500       817        304        0 
                                 17%      15%         0%        85%         0%       0%       0%       0%      19%       30%        50%       0% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                 27       19          4          3          1        2        3        2        6         9          5        5 
 
Weighted Bases                 9670     7295       1463        595        317      757     3580     3490     2697      2750        611      121 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   433      433          0          0          0        0        0        0      389         0          0       44 
                                  4%       6%         0%         0%         0%       0%       0%       0%      14%        0%         0%      36% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        2045      959       1086          0          0      408        0        0      678      1367          0        0 
                                 21%      13%        74%         0%         0%      54%       0%       0%      25%       50%         0%       0% 
 
Time limitations / 
  limited time left in 
  the building                 1175      419        757          0          0      757        0        0      746       408          0       22 
                                 12%       6%        52%         0%         0%     100%       0%       0%      28%       15%         0%      18% 
 
Building / structure 
  type / age issues             516      261          0        255          0        0        0        0        0       504          0       12 
                                  5%       4%         0%        43%         0%       0%       0%       0%       0%       18%         0%      10% 
 
Business size issues           1704     1675         28          0          0        0     1585     1585        0         0         91       28 
                                 18%      23%         2%         0%         0%       0%      44%      45%       0%        0%        15%      23% 
 
Head office deals with 
  this / makes the final 
  decisions                      28       28          0          0          0        0        0        0        0         0          0       28 
                                  *%       *%         0%         0%         0%       0%       0%       0%       0%        0%         0%      23% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property             312      312          0          0          0        0        0        0        0       312          0        0 
                                  3%       4%         0%         0%         0%       0%       0%       0%       0%       11%         0%       0% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                 27       19          4          3          1        2        3        2        6         9          5        5 
 
Weighted Bases                 9670     7295       1463        595        317      757     3580     3490     2697      2750        611      121 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
Level of information / 
  advice / details 
  needed                        389      389          0          0          0        0        0        0      389         0          0        0 
                                  4%       5%         0%         0%         0%       0%       0%       0%      14%        0%         0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            141      112         28          0          0        0        0        0        0         0         91       50 
                                  1%       2%         2%         0%         0%       0%       0%       0%       0%        0%        15%      41% 
 
Level of relevance / 
  suitability                  1585     1585          0          0          0        0     1585     1585        0         0          0        0 
                                 16%      22%         0%         0%         0%       0%      44%      45%       0%        0%         0%       0% 
 
Nature of the business / 
  type of business              250        0          0        250          0        0        0        0        0       250          0        0 
                                  3%       0%         0%        42%         0%       0%       0%       0%       0%        9%         0%       0% 
 
Other                          1095      417        678          0          0        0        0        0     1063         0          0       32 
                                 11%       6%        46%         0%         0%       0%       0%       0%      39%        0%         0%      26% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total        A        C        F        G        H        I        J        K        L        M        N        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 27        1        6        2        2        1        1        2        1        4        2        2        3 
 
Weighted Bases                 9670      397      770      995       56      287       32     1720      213     1206     2254      908      832 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    847        0      181      317        0        0        0      136      213        0        0        0        0 
                                  9%       0%      24%      32%       0%       0%       0%       8%     100%       0%       0%       0%       0% 
 
Would do things 
  ourselves                     751        0       90      317        0        0       32        0        0      312        0        0        0 
                                  8%       0%      12%      32%       0%       0%     100%       0%       0%      26%       0%       0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        4680        0      421      317        0      287       32        0        0     1206     1905      500       12 
                                 48%       0%      55%      32%       0%     100%     100%       0%       0%     100%      85%      55%       1% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                      526        0       91        0        0        0        0        0        0        0        0        0      435 
                                  5%       0%      12%       0%       0%       0%       0%       0%       0%       0%       0%       0%      52% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1620        0       91        0        0        0        0        0      213      817        0      500        0 
                                 17%       0%      12%       0%       0%       0%       0%       0%     100%      68%       0%      55%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   433        0        0        0        0        0       32        0        0      389        0        0       12 
                                  4%       0%       0%       0%       0%       0%     100%       0%       0%      32%       0%       0%       1% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total        A        C        F        G        H        I        J        K        L        M        N        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 27        1        6        2        2        1        1        2        1        4        2        2        3 
 
Weighted Bases                 9670      397      770      995       56      287       32     1720      213     1206     2254      908      832 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        2045        0      237      678        0      287        0        0        0        0        0      408      435 
                                 21%       0%      31%      68%       0%     100%       0%       0%       0%       0%       0%      45%      52% 
 
Time limitations / 
  limited time left in 
  the building                 1175      397       22        0        0        0        0        0        0        0      348      408        0 
                                 12%     100%       3%       0%       0%       0%       0%       0%       0%       0%      15%      45%       0% 
 
Building / structure 
  type / age issues             516        0      249        0        0        0        0        0        0      255        0        0       12 
                                  5%       0%      32%       0%       0%       0%       0%       0%       0%      21%       0%       0%       1% 
 
Business size issues           1704        0       91        0       28        0        0     1585        0        0        0        0        0 
                                 18%       0%      12%       0%      50%       0%       0%      92%       0%       0%       0%       0%       0% 
 
Head office deals with 
  this / makes the final 
  decisions                      28        0        0        0       28        0        0        0        0        0        0        0        0 
                                  *%       0%       0%       0%      50%       0%       0%       0%       0%       0%       0%       0%       0% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property             312        0        0        0        0        0        0        0        0      312        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%      26%       0%       0%       0% 
 
Level of information / 
  advice / details 
  needed                        389        0        0        0        0        0        0        0        0      389        0        0        0 
                                  4%       0%       0%       0%       0%       0%       0%       0%       0%      32%       0%       0%       0% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            141        0      112        0       28        0        0        0        0        0        0        0        0 
                                  1%       0%      15%       0%      50%       0%       0%       0%       0%       0%       0%       0%       0% 
  



BMG – 8594 – DECC         Page 949 

Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
                                                                                       SECTOR 
                                    ----------------------------------------------------------------------------------------------------------- 
                              Total        A        C        F        G        H        I        J        K        L        M        N        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i       *j       *k       *l 
 
Unweighted Bases                 27        1        6        2        2        1        1        2        1        4        2        2        3 
 
Weighted Bases                 9670      397      770      995       56      287       32     1720      213     1206     2254      908      832 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Level of relevance / 
  suitability                  1585        0        0        0        0        0        0     1585        0        0        0        0        0 
                                 16%       0%       0%       0%       0%       0%       0%      92%       0%       0%       0%       0%       0% 
 
Nature of the business / 
  type of business              250        0        0        0        0        0        0        0        0      250        0        0        0 
                                  3%       0%       0%       0%       0%       0%       0%       0%       0%      21%       0%       0%       0% 
 
Other                          1095        0        0      678        0        0       32        0        0        0        0        0      385 
                                 11%       0%       0%      68%       0%       0%     100%       0%       0%       0%       0%       0%      46% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
 
                              Total 
COLUMN 
 
Unweighted Bases                 27 
 
Weighted Bases                 9670 
                         ---------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    847 
                                  9% 
 
Would do things 
  ourselves                     751 
                                  8% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        4680 
                                 48% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                      526 
                                  5% 
 
A scheme is already in 
  place / changes have 
  already been made / 
  work has been done           1620 
                                 17% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   433 
                                  4% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
 
                              Total 
COLUMN 
 
Unweighted Bases                 27 
 
Weighted Bases                 9670 
                         ---------- 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        2045 
                                 21% 
 
Time limitations / 
  limited time left in 
  the building                 1175 
                                 12% 
 
Building / structure 
  type / age issues             516 
                                  5% 
 
Business size issues           1704 
                                 18% 
 
Head office deals with 
  this / makes the final 
  decisions                      28 
                                  *% 
 
The owner / Landlord 
  deals with this / this 
  isn’t my property             312 
                                  3% 
 
Level of information / 
  advice / details 
  needed                        389 
                                  4% 
 
Others make all the 
  decisions / are 
  responsible / I can’t 
  make that decision            141 
                                  1% 
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Table 1.121 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 2-5 (E39) AND improvements already made 
 
 
                              Total 
COLUMN 
 
Unweighted Bases                 27 
 
Weighted Bases                 9670 
                         ---------- 
 
Level of relevance / 
  suitability                  1585 
                                 16% 
 
Nature of the business / 
  type of business              250 
                                  3% 
 
Other                          1095 
                                 11% 
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Table 1.122 A 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 13        7        6               5               1        3        3        7 
 
Weighted Bases                 5221     3019     2201            1460             741     1368      820     3032 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   2229     2204       25              25               0        0       25     2204 
                                 43%      73%       1%              2%              0%       0%       3%      73% 
 
Would do things 
  ourselves                     703      396      307             307               0      307        0      396 
                                 13%      13%      14%             21%              0%      22%       0%      13% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1537      396     1140             399             741      307       25     1204 
                                 29%      13%      52%             27%            100%      22%       3%      40% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584      705      879             138             741      138      705      741 
                                 30%      23%      40%              9%            100%      10%      86%      24% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   328       21      307             307               0      307        0       21 
                                  6%       1%      14%             21%              0%      22%       0%       1% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1811      888      923             923               0      923        0      888 
                                 35%      29%      42%             63%              0%      67%       0%      29% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                 13        7        6               5               1        3        3        7 
 
Weighted Bases                 5221     3019     2201            1460             741     1368      820     3032 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90       90        0               0               0        0       90        0 
                                  2%       3%       0%              0%              0%       0%      11%       0% 
 
Other                           163        0      163             163               0      138       25        0 
                                  3%       0%       7%             11%              0%      10%       3%       0% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                                                                                           LISTED OR           MULTI- 
                                                             TYPE OF PREMISES                          OTHER RESTRICTION   OCCUPANCY SITE 
                                    ------------------------------------------------------------------ ----------------- ----------------- 
                              Total  Offices  Warehouses  Factories  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a          *b         *c           *d           *e       *f       *g       *h       *i       *j 
 
Unweighted Bases                 13        3           3          2            1            1        3        5        8        1       12 
 
Weighted Bases                 5221     1781        1187        762           90           67     1334     2494     2726      138     5083 
                         ---------- -------- ----------- ---------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   2229      858         879          0            0            0      492      492     1737        0     2229 
                                 43%      48%         74%         0%           0%           0%      37%      20%      64%       0%      44% 
 
Would do things 
  ourselves                     703      396         307          0            0            0        0      307      396        0      703 
                                 13%      22%         26%         0%           0%           0%       0%      12%      15%       0%      14% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1537      396         332        741            0           67        0      374     1163        0     1537 
                                 29%      22%         28%        97%           0%         100%       0%      15%      43%       0%      30% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584        0           0        741            0            0      843      705      879      138     1446 
                                 30%       0%          0%        97%           0%           0%      63%      28%      32%     100%      28% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   328        0         307         21            0            0        0      307       21        0      328 
                                  6%       0%         26%         3%           0%           0%       0%      12%       1%       0%       6% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1811     1319           0          0            0            0      492     1415      396        0     1811 
                                 35%      74%          0%         0%           0%           0%      37%      57%      15%       0%      36% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                                                                                           LISTED OR           MULTI- 
                                                             TYPE OF PREMISES                          OTHER RESTRICTION   OCCUPANCY SITE 
                                    ------------------------------------------------------------------ ----------------- ----------------- 
                              Total  Offices  Warehouses  Factories  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                    *a          *b         *c           *d           *e       *f       *g       *h       *i       *j 
 
Unweighted Bases                 13        3           3          2            1            1        3        5        8        1       12 
 
Weighted Bases                 5221     1781        1187        762           90           67     1334     2494     2726      138     5083 
                         ---------- -------- ----------- ---------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0           0          0           90            0        0        0       90        0       90 
                                  2%       0%          0%         0%         100%           0%       0%       0%       3%       0%       2% 
 
Other                           163        0          25          0            0            0      138        0      163      138       25 
                                  3%       0%          2%         0%           0%           0%      10%       0%       6%     100%       *% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to      Don't    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007       know  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                 13        9          2          1          1        1        1        2        2         4          3        2 
 
Weighted Bases                 5221     3659        831         25        705      741      923     1664     1316      1900        295       46 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   2229     2204          0         25          0        0        0        0     1316       888          0       25 
                                 43%      60%         0%       100%         0%       0%       0%       0%     100%       47%         0%      55% 
 
Would do things 
  ourselves                     703      703          0          0          0        0        0        0        0       703          0        0 
                                 13%      19%         0%         0%         0%       0%       0%       0%       0%       37%         0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1537      770        741         25          0      741        0      741        0       703         67       25 
                                 29%      21%        89%       100%         0%     100%       0%      45%       0%       37%        23%      55% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584      138        741          0        705      741        0      741        0       705        138        0 
                                 30%       4%        89%         0%       100%     100%       0%      45%       0%       37%        47%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   328      328          0          0          0        0        0        0        0       307          0       21 
                                  6%       9%         0%         0%         0%       0%       0%       0%       0%       16%         0%      45% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1811     1811          0          0          0        0      923      923        0       888          0        0 
                                 35%      49%         0%         0%         0%       0%     100%      55%       0%       47%         0%       0% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to      Don't    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007       know  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                 13        9          2          1          1        1        1        2        2         4          3        2 
 
Weighted Bases                 5221     3659        831         25        705      741      923     1664     1316      1900        295       46 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0         90          0          0        0        0        0        0         0         90        0 
                                  2%       0%        11%         0%         0%       0%       0%       0%       0%        0%        31%       0% 
 
Other                           163      138          0         25          0        0        0        0        0         0        138       25 
                                  3%       4%         0%       100%         0%       0%       0%       0%       0%        0%        47%      55% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                                                         SECTOR 
                                    -------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        M        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i 
 
Unweighted Bases                 13        1        2        2        1        1        1        1        1        2 
 
Weighted Bases                 5221      741      944     1250      705       25       90      138      307      528 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   2229        0        0     1250        0       25        0        0        0      461 
                                 43%       0%       0%     100%       0%     100%       0%       0%       0%      87% 
 
Would do things 
  ourselves                     703        0        0      396        0        0        0        0      307        0 
                                 13%       0%       0%      32%       0%       0%       0%       0%     100%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1537      741        0      396        0       25        0        0      307       67 
                                 29%     100%       0%      32%       0%     100%       0%       0%     100%      13% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584      741        0        0      705        0        0      138        0        0 
                                 30%     100%       0%       0%     100%       0%       0%     100%       0%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   328        0       21        0        0        0        0        0      307        0 
                                  6%       0%       2%       0%       0%       0%       0%       0%     100%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1811        0      923      396        0        0        0        0        0        0 
                                 35%       0%      98%      32%       0%       0%       0%       0%       0%       0% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                                                         SECTOR 
                                    -------------------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        M        Q 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h       *i 
 
Unweighted Bases                 13        1        2        2        1        1        1        1        1        2 
 
Weighted Bases                 5221      741      944     1250      705       25       90      138      307      528 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0        0        0        0        0       90        0        0        0 
                                  2%       0%       0%       0%       0%       0%     100%       0%       0%       0% 
 
Other                           163        0        0        0        0       25        0      138        0        0 
                                  3%       0%       0%       0%       0%     100%       0%     100%       0%       0% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                 13        1 
 
Weighted Bases                 5221      492 
                         ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   2229      492 
                                 43%     100% 
 
Would do things 
  ourselves                     703        0 
                                 13%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1537        0 
                                 29%       0% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584        0 
                                 30%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   328        0 
                                  6%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1811      492 
                                 35%     100% 
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Table 1.122 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-10 (E39) AND improvements already made 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                 13        1 
 
Weighted Bases                 5221      492 
                         ---------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0 
                                  2%       0% 
 
Other                           163        0 
                                  3%       0% 
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Table 1.123 A 
E40. Why do you say that? 
Base: Where Likelihood of 6-7 (E39) AND improvements already made 
 
                                                                        HEAD 
                                           SITE           TENANTS      OFFICE 
                                    ----------------- --------------- -------- 
                              Total   Owners  Tenants                       No 
                                                                 With     head 
                                                                 some   office 
                                                       responsibility 
COLUMN                                    *a       *b              *c       *d 
 
Unweighted Bases                  4        3        1               1        4 
 
Weighted Bases                 1041      974       67              67     1041 
                         ---------- -------- -------- --------------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    953      953        0               0      953 
                                 92%      98%       0%              0%      92% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                          67        0       67              67       67 
                                  6%       0%     100%            100%       6% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                    21       21        0               0       21 
                                  2%       2%       0%              0%       2% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                         492      492        0               0      492 
                                 47%      51%       0%              0%      47% 
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Table 1.123 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-7 (E39) AND improvements already made 
 
                                                                                                MULTI-OC 
                                                                                  LISTED OR      CUPANCY 
                                                 TYPE OF PREMISES             OTHER RESTRICTION   SITE 
                                    ----------------------------------------- ----------------- -------- 
                              Total  Offices  Factories  Residential    Other      Yes       No       No 
COLUMN                                    *a         *b           *c       *d       *e       *f       *g 
 
Unweighted Bases                  4        1          1            1        1        2        2        4 
 
Weighted Bases                 1041      461         21           67      492      559      482     1041 
                         ---------- -------- ---------- ------------ -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    953      461          0            0      492      492      461      953 
                                 92%     100%         0%           0%     100%      88%      96%      92% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                          67        0          0           67        0       67        0       67 
                                  6%       0%         0%         100%       0%      12%       0%       6% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                    21        0         21            0        0        0       21       21 
                                  2%       0%       100%           0%       0%       0%       4%       2% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                         492        0          0            0      492      492        0      492 
                                 47%       0%         0%           0%     100%      88%       0%      47% 
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Table 1.123 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-7 (E39) AND improvements already made 
 
                                     AGE OF 
                                    BUILDING                  SIZE 
                                    -------- -------------------------------------- 
                              Total      Pre   5 to 9  10 to 49  50 to 249   250 or 
                                        1990                                   more 
COLUMN                                    *a       *b        *c         *d       *e 
 
Unweighted Bases                  4        4        1         1          1        1 
 
Weighted Bases                 1041     1041      461       492         67       21 
                         ---------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    953      953      461       492          0        0 
                                 92%      92%     100%      100%         0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                          67       67        0         0         67        0 
                                  6%       6%       0%        0%       100%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                    21       21        0         0          0       21 
                                  2%       2%       0%        0%         0%     100% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                         492      492        0       492          0        0 
                                 47%      47%       0%      100%         0%       0% 
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Table 1.123 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-7 (E39) AND improvements already made 
 
                                          SECTOR 
                                    ----------------- 
                              Total        C        Q 
COLUMN                                    *a       *b 
 
Unweighted Bases                  4        1        2 
 
Weighted Bases                 1041       21      528 
                         ---------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    953        0      461 
                                 92%       0%      87% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                          67        0       67 
                                  6%       0%      13% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                    21       21        0 
                                  2%     100%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                         492        0        0 
                                 47%       0%       0% 
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Table 1.123 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 6-7 (E39) AND improvements already made 
 
                                     SECTOR 
                                    -------- 
                              Total        S 
COLUMN                                    *a 
 
Unweighted Bases                  4        1 
 
Weighted Bases                 1041      492 
                         ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                    953      492 
                                 92%     100% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                          67        0 
                                  6%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                    21        0 
                                  2%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                         492      492 
                                 47%     100% 
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Table 1.124 A 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                  9        4        5               4               1        3        3        3 
 
Weighted Bases                 4180     2046     2134            1393             741     1368      820     1992 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   1276     1250       25              25               0        0       25     1250 
                                 31%      61%       1%              2%              0%       0%       3%      63% 
 
Would do things 
  ourselves                     703      396      307             307               0      307        0      396 
                                 17%      19%      14%             22%              0%      22%       0%      20% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1470      396     1074             332             741      307       25     1137 
                                 35%      19%      50%             24%            100%      22%       3%      57% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584      705      879             138             741      138      705      741 
                                 38%      34%      41%             10%            100%      10%      86%      37% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   307        0      307             307               0      307        0        0 
                                  7%       0%      14%             22%              0%      22%       0%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1319      396      923             923               0      923        0      396 
                                 32%      19%      43%             66%              0%      67%       0%      20% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                           SITE                   TENANTS                     HEAD OFFICE 
                                    ----------------- ------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With     Head     With       No 
                                                                 With              no   office     head     head 
                                                                 some  responsibility            office   office 
                                                       responsibility      /pay bills 
COLUMN                                    *a       *b              *c              *d       *e       *f       *g 
 
Unweighted Bases                  9        4        5               4               1        3        3        3 
 
Weighted Bases                 4180     2046     2134            1393             741     1368      820     1992 
                         ---------- -------- -------- --------------- --------------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90       90        0               0               0        0       90        0 
                                  2%       4%       0%              0%              0%       0%      11%       0% 
 
Other                           163        0      163             163               0      138       25        0 
                                  4%       0%       8%             12%              0%      10%       3%       0% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                                                                              LISTED OR           MULTI- 
                                                       TYPE OF PREMISES                   OTHER RESTRICTION   OCCUPANCY SITE 
                                    ----------------------------------------------------- ----------------- ----------------- 
                              Total  Offices  Warehouses  Factories  Restaurants    Other      Yes       No      Yes       No 
COLUMN                                    *a          *b         *c           *d       *e       *f       *g       *h       *i 
 
Unweighted Bases                  9        2           3          1            1        2        3        6        1        8 
 
Weighted Bases                 4180     1319        1187        741           90      843     1935     2245      138     4042 
                         ---------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   1276      396         879          0            0        0        0     1276        0     1276 
                                 31%      30%         74%         0%           0%       0%       0%      57%       0%      32% 
 
Would do things 
  ourselves                     703      396         307          0            0        0      307      396        0      703 
                                 17%      30%         26%         0%           0%       0%      16%      18%       0%      17% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1470      396         332        741            0        0      307     1163        0     1470 
                                 35%      30%         28%       100%           0%       0%      16%      52%       0%      36% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584        0           0        741            0      843      705      879      138     1446 
                                 38%       0%          0%       100%           0%     100%      36%      39%     100%      36% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   307        0         307          0            0        0      307        0        0      307 
                                  7%       0%         26%         0%           0%       0%      16%       0%       0%       8% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1319     1319           0          0            0        0      923      396        0     1319 
                                 32%     100%          0%         0%           0%       0%      48%      18%       0%      33% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                                                                              LISTED OR           MULTI- 
                                                       TYPE OF PREMISES                   OTHER RESTRICTION   OCCUPANCY SITE 
                                    ----------------------------------------------------- ----------------- ----------------- 
                              Total  Offices  Warehouses  Factories  Restaurants    Other      Yes       No      Yes       No 
COLUMN                                    *a          *b         *c           *d       *e       *f       *g       *h       *i 
 
Unweighted Bases                  9        2           3          1            1        2        3        6        1        8 
 
Weighted Bases                 4180     1319        1187        741           90      843     1935     2245      138     4042 
                         ---------- -------- ----------- ---------- ------------ -------- -------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0           0          0           90        0        0       90        0       90 
                                  2%       0%          0%         0%         100%       0%       0%       4%       0%       2% 
 
Other                           163        0          25          0            0      138        0      163      138       25 
                                  4%       0%          2%         0%           0%      16%       0%       7%     100%       1% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to      Don't    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007       know  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                  9        5          2          1          1        1        1        2        1         3          2        1 
 
Weighted Bases                 4180     2618        831         25        705      741      923     1664      854      1408        228       25 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   1276     1250          0         25          0        0        0        0      854       396          0       25 
                                 31%      48%         0%       100%         0%       0%       0%       0%     100%       28%         0%     100% 
 
Would do things 
  ourselves                     703      703          0          0          0        0        0        0        0       703          0        0 
                                 17%      27%         0%         0%         0%       0%       0%       0%       0%       50%         0%       0% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1470      703        741         25          0      741        0      741        0       703          0       25 
                                 35%      27%        89%       100%         0%     100%       0%      45%       0%       50%         0%     100% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584      138        741          0        705      741        0      741        0       705        138        0 
                                 38%       5%        89%         0%       100%     100%       0%      45%       0%       50%        60%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   307      307          0          0          0        0        0        0        0       307          0        0 
                                  7%      12%         0%         0%         0%       0%       0%       0%       0%       22%         0%       0% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1319     1319          0          0          0        0      923      923        0       396          0        0 
                                 32%      50%         0%         0%         0%       0%     100%      55%       0%       28%         0%       0% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                                                                   TENANT - 
                                                                                TIME REMAINING 
                                                 AGE OF BUILDING                   ON LEASE                           SIZE 
                                    ----------------------------------------- ----------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to      Don't    up to  3 to 10   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007       know  2 years    years                                            more 
COLUMN                                    *a         *b         *c         *d       *e       *f       *g       *h        *i         *j       *k 
 
Unweighted Bases                  9        5          2          1          1        1        1        2        1         3          2        1 
 
Weighted Bases                 4180     2618        831         25        705      741      923     1664      854      1408        228       25 
                         ---------- -------- ---------- ---------- ---------- -------- -------- -------- -------- --------- ---------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0         90          0          0        0        0        0        0         0         90        0 
                                  2%       0%        11%         0%         0%       0%       0%       0%       0%        0%        40%       0% 
 
Other                           163      138          0         25          0        0        0        0        0         0        138       25 
                                  4%       5%         0%       100%         0%       0%       0%       0%       0%        0%        60%     100% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                                                     SECTOR 
                                    ----------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        M 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h 
 
Unweighted Bases                  9        1        1        2        1        1        1        1        1 
 
Weighted Bases                 4180      741      923     1250      705       25       90      138      307 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   1276        0        0     1250        0       25        0        0        0 
                                 31%       0%       0%     100%       0%     100%       0%       0%       0% 
 
Would do things 
  ourselves                     703        0        0      396        0        0        0        0      307 
                                 17%       0%       0%      32%       0%       0%       0%       0%     100% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1470      741        0      396        0       25        0        0      307 
                                 35%     100%       0%      32%       0%     100%       0%       0%     100% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584      741        0        0      705        0        0      138        0 
                                 38%     100%       0%       0%     100%       0%       0%     100%       0% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   307        0        0        0        0        0        0        0      307 
                                  7%       0%       0%       0%       0%       0%       0%       0%     100% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1319        0      923      396        0        0        0        0        0 
                                 32%       0%     100%      32%       0%       0%       0%       0%       0% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
                                                                     SECTOR 
                                    ----------------------------------------------------------------------- 
                              Total    B,D,E        C        F        G        H        I        J        M 
COLUMN                                    *a       *b       *c       *d       *e       *f       *g       *h 
 
Unweighted Bases                  9        1        1        2        1        1        1        1        1 
 
Weighted Bases                 4180      741      923     1250      705       25       90      138      307 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90        0        0        0        0        0       90        0        0 
                                  2%       0%       0%       0%       0%       0%     100%       0%       0% 
 
Other                           163        0        0        0        0       25        0      138        0 
                                  4%       0%       0%       0%       0%     100%       0%     100%       0% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
 
                              Total 
COLUMN 
 
Unweighted Bases                  9 
 
Weighted Bases                 4180 
                         ---------- 
 
Cost / funding / capital 
  investment / finance / 
  budget issues (i.e. 
  cost of set up / can’t 
  afford it)                   1276 
                                 31% 
 
Would do things 
  ourselves                     703 
                                 17% 
 
Level of improvement / 
  energy saving / 
  efficiency possible 
  (inc. need doing / 
  everything has been 
  done)                        1470 
                                 35% 
 
Savings / advantages / 
  benefits / 
  improvements (no other 
  details)                     1584 
                                 38% 
 
A scheme / plan is being 
  considered / 
  assessment is being 
  carried out                   307 
                                  7% 
 
Level of interest / 
  seriousness (inc. good 
  idea)                        1319 
                                 32% 
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Table 1.124 A  (continuation) 
E40. Why do you say that? 
Base: Where Likelihood of 8-10 (E39) AND improvements already made 
 
 
                              Total 
COLUMN 
 
Unweighted Bases                  9 
 
Weighted Bases                 4180 
                         ---------- 
 
Head office deals with 
  this / makes the final 
  decisions                      90 
                                  2% 
 
Other                           163 
                                  4% 
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Table 1.125 A 
Summary: E1-E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: All Respondents 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is It depends        Not Don't know     Not in   Summary:   Summary:  Not asked 
                                          more     little     little   lot less   fference   entirely             relevant,              terested       More       Less 
                                        likely       more       less     likely            up to head            everything             in scheme     likely     likely 
                                                   likely     likely                           office               already 
                                                                                                                   in place 
 
Receiving an independent 
  energy assessment         1555179     149854     265977      50131      33404     383592      64432      39352      49833      24559     102662     415831      83536     391384 
                                            10%        17%         3%         2%        25%         4%         3%         3%         2%         7%        27%         5%        25% 
 
After the assessment you 
  could choose from a 
  range of approved 
  suppliers to carry out 
  any work                  1555179     154611     250860      51393      31324     408389          0      31578          0      18389          0     405471      82717     608635 
                                            10%        16%         3%         2%        26%         0%         2%         0%         1%         0%        26%         5%        39% 
 
Only skilled and 
  regulated installers 
  would install the 
  improvements              1555179     271737     242808      31636      24501     336609          0      16866          0      22387          0     514545      56137     608635 
                                            17%        16%         2%         2%        22%         0%         1%         0%         1%         0%        33%         4%        39% 
 
Regulated installers 
  will carry an official 
  quality mark              1555179     269182     250539      32233      18074     344554          0      12546          0      19417          0     519721      50307     608635 
                                            17%        16%         2%         1%        22%         0%         1%         0%         1%         0%        33%         3%        39% 
 
You would have access to 
  independent expert 
  advice from the 
  government on the 
  telephone                 1555179     221240     268379      31351      33658     360877          0      13198          0      17840          0     489620      65009     608635 
                                            14%        17%         2%         2%        23%         0%         1%         0%         1%         0%        31%         4%        39% 
 
You would have access to 
  independent expert 
  advice from the 
  government through a 
  website                   1555179     223899     279861      41711      27954     345313          0      14519          0      13288          0     503760      69665     608635 
                                            14%        18%         3%         2%        22%         0%         1%         0%         1%         0%        32%         4%        39% 
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Table 1.125 A  (continuation) 
Summary: E1-E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: All Respondents 
 
                              Total   Base for       Mean   Standard 
                                         Stats                 Error 
 
Receiving an independent 
  energy assessment         1555179     499366       1.93        .03 
 
 
After the assessment you 
  could choose from a 
  range of approved 
  suppliers to carry out 
  any work                  1555179     488188       1.92        .03 
 
 
Only skilled and 
  regulated installers 
  would install the 
  improvements              1555179     570682       1.67        .02 
 
 
Regulated installers 
  will carry an official 
  quality mark              1555179     570028       1.65        .02 
 
 
You would have access to 
  independent expert 
  advice from the 
  government on the 
  telephone                 1555179     554629       1.78        .02 
 
 
You would have access to 
  independent expert 
  advice from the 
  government through a 
  website                   1555179     573425       1.78        .02 
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Table 1.126 A 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         149854    70858    78995           53604           25391               0    21781    33785    94287 
                                 10%      12%       8%             15%             10%              0%      14%       8%      10% 
                                           b                       de               e                       gh 
 
2 - A little more likely     265977   142195   123782           92128           31654               0    34992    51498   179488 
                                 17%      24%      13%             26%             12%              0%      22%      12%      18% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely      50131    21324    28808           18554           10253               0     5321    10020    34791 
                                  3%       4%       3%              5%              4%              0%       3%       2%       4% 
                                                                    e               e 
 
4 - A lot less likely         33404    17712    15693            6377            9316               0     3431     3045    26929 
                                  2%       3%       2%              2%              4%              0%       2%       1%       3% 
                                           b                        e               e                        g                 g 
 
No difference                383592   184703   198889          111797           87092               0    37341    78190   268061 
                                 25%      31%      21%             31%             33%              0%      23%      19%      27% 
                                           b                        e               e                                          g 
 
It is entirely up to 
  head office                 64432    48409    16022            7336            8686               0     1546    55214     7671 
                                  4%       8%       2%              2%              3%              0%       1%      13%       1% 
                                           b                        e               e                                fh 
 
It depends                    39352    15334    24017           10527           13490               0     6753     2561    30038 
                                  3%       3%       3%              3%              5%              0%       4%       1%       3% 
                                                                    e               e                        g                 g 
 
Not relevant, everything 
  already in place            49833    25065    24768           14690           10079               0     4638     7595    37600 
                                  3%       4%       3%              4%              4%              0%       3%       2%       4% 
                                           b                        e               e                                          g 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Don't know                    24559     7791    16768            5745           11023               0     1045     3407    20107 
                                  2%       1%       2%              2%              4%              0%       1%       1%       2% 
                                                                    e              ce                                          g 
 
Not interested in scheme     102662    63636    39026           39026               0               0    13753     7890    81018 
                                  7%      11%       4%             11%              0%              0%       9%       2%       8% 
                                           b                       de                                        g                 g 
 
Summary: More likely         415831   213054   202777          145732           57045               0    56773    85283   273775 
                                 27%      36%      21%             41%             22%              0%      35%      21%      28% 
                                           b                       de               e                       gh                 g 
 
Summary: Less likely          83536    39035    44500           24931           19569               0     8752    13065    61719 
                                  5%       7%       5%              7%              7%              0%       5%       3%       6% 
                                           b                        e               e                        g                 g 
 
Not asked                    391384        0   391384               0           54321          337063    30067   162146   199171 
                                 25%       0%      41%              0%             21%            100%      19%      39%      20% 
                                                    a                               c              cd                fh 
 
Base for stats               499366   252089   247277          170663           76614               0    65524    98348   335494 
Mean                           1.93     1.94     1.92            1.87            2.05             .00     1.85     1.82     1.98 
                                                                                    c                                          g 
Standard error                  .03      .03      .04             .04             .09             .00      .05      .04      .04 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         149854    30535    49848        7524      12198     6594     4278         5728         6455    26694    43347   106506    45125   104728 
                                 10%       8%       9%          7%        12%      22%      12%          14%          10%      12%      10%       9%       9%      10% 
                                                                               abcdhi                                           a 
 
2 - A little more likely     265977    48133    90653       18967      25357     5673    11135         8738        13592    43237    77715   188262    62754   203223 
                                 17%      13%      16%         18%        25%      19%      31%          21%          20%      19%      19%      17%      12%      19% 
                                                                         abc              abci            a            a        a                                   l 
 
3 - A little less likely      50131    17334    12229        1661       3185     1278        0          961         2118    10934    17134    32997    11162    38969 
                                  3%       5%       2%          2%         3%       4%       0%           2%           3%       5%       4%       3%       2%       4% 
                                           b                                                                                   bc                                   l 
 
4 - A lot less likely         33404     6478    13943        3791        200     2067      352          437         1503     4634    12146    21258    11057    22347 
                                  2%       2%       2%          4%         *%       7%       1%           1%           2%       2%       3%       2%       2%       2% 
                                           d        d           d                abdi                                  d        d 
 
No difference                383592    87518   126988       25773      34006     9440     9301         6522        19317    64727   100647   282945   108141   275450 
                                 25%      23%      22%         24%        33%      32%      26%          16%          29%      29%      24%      25%      21%      26% 
                                                                        abcg        g                                  g      abg                                   l 
 
It is entirely up to 
  head office                 64432    22012    12861        4682       1446     2135     1916         1013        10193     7739    16969    47463    16645    47787 
                                  4%       6%       2%          4%         1%       7%       5%           2%          15%       3%       4%       4%       3%       5% 
                                          bd                    d                  bd        d                   abcdfgi 
 
It depends                    39352    17236     9186        1935       2035     1637      552         2320          942     3508    15236    24116    12686    26666 
                                  3%       5%       2%          2%         2%       5%       2%           6%           1%       2%       4%       2%       2%       3% 
                                         bdi                                       bi                    bi                              k 
 
Not relevant, everything 
  already in place            49833    15795    13691        4296       6323       98        0         2067         1664     5901    14706    35127     7372    42462 
                                  3%       4%       2%          4%         6%       *%       0%           5%           2%       3%       4%       3%       1%       4% 
                                                                         bfi                                                                                        l 
 
Don't know                    24559     3723     4633        5009         21       98      547         2386         2861     5281     7252    17306     5386    19173 
                                  2%       1%       1%          5%         *%       *%       2%           6%           4%       2%       2%       2%       1%       2% 
                                                              abd                            d          abd          abd       bd 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not interested in scheme     102662    22174    45593        5669       6321      379     3730         3544         1162    14090    21217    81445    22682    79979 
                                  7%       6%       8%          5%         6%       1%      10%           9%           2%       6%       5%       7%       4%       8% 
                                           h       eh                      h                eh            h                     h                                   l 
 
Summary: More likely         415831    78668   140500       26491      37555    12267    15412        14466        20048    69931   121062   294768   107879   307951 
                                 27%      21%      25%         25%        37%      41%      42%          35%          30%      31%      29%      26%      21%      29% 
                                                                         abc      abc      abc           ab            a       ab                                   l 
 
Summary: Less likely          83536    23812    26172        5451       3386     3345      352         1399         3620    15568    29280    54255    22220    61316 
                                  5%       6%       5%          5%         3%      11%       1%           3%           5%       7%       7%       5%       4%       6% 
                                                                                  bdf                                           d        k 
 
Not asked                    391384   109368   186339       27575      10495      486     4627         7641         6911    37943    89852   301532   206350   185034 
                                 25%      29%      33%         26%        10%       2%      13%          18%          10%      17%      22%      26%      41%      18% 
                                       defhi  cdefghi       defhi          e                 e           de            e      deh                 j        m 
 
Base for stats               499366   102480   166672       31942      40940    15612    15764        15864        23668    85499   150343   349023   130099   369268 
Mean                           1.93     2.00     1.94        2.05       1.79     1.92     1.77         1.75         1.94     1.92     1.99     1.91     1.91     1.94 
                                           d        d           d 
Standard error                  .03      .07      .05         .10        .05      .18      .10          .11          .10      .06      .05      .03      .06      .03 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         149854   117303      15740       7875       3418       5517    22655    19480     5436    75830    30508     33811       8298     1407 
                                 10%      10%        15%         9%         9%         4%      11%      10%      13%       8%      10%       12%        16%      17% 
                                           e         ae          e                                                                            i         ij      ijk 
 
2 - A little more likely     265977   209008      19793      13821      10523      12833    25482    38217     7025   133750    59987     57585      12891     1764 
                                 17%      18%        19%        16%        29%         9%      12%      19%      17%      15%      19%       20%        24%      21% 
                                           e          e          e       abce                            f                          i         i         ij        i 
 
3 - A little less likely      50131    38865       4751       3529        335       2652     3139     7918     4248    31588     6376     11059        925      183 
                                  3%       3%         4%         4%         1%         2%       1%       4%      10%       4%       2%        4%         2%       2% 
                                                                                                                 fg                          jl 
 
4 - A lot less likely         33404    21089       3815       1518       1306       5677     6807     2952      244    20907     8570      2967        939       21 
                                  2%       2%         4%         2%         4%         4%       3%       1%       1%       2%       3%        1%         2%       *% 
                                                                                       a                                   m       km 
 
No difference                383592   306021      22407      22074       6471      26619    49911    58122     6765   236382    75333     59005      10870     2002 
                                 25%      26%        21%        26%        18%        19%      23%      30%      16%      26%      24%       21%        20%      24% 
                                                                                                         h                kl 
 
It is entirely up to 
  head office                 64432    48461       4746       1610       1420       8195     2858     2246      797    15129    14114     29165       5382      643 
                                  4%       4%         4%         2%         4%         6%       1%       1%       2%       2%       5%       10%        10%       8% 
                                                                                       c                                            i        ij         ij        i 
 
It depends                    39352    34161       1030         73        317       3770     4283     7575     3800    24033     6886      7425        776      232 
                                  3%       3%         1%         *%         1%         3%       2%       4%       9%       3%       2%        3%         1%       3% 
                                           c                                           c                         fg 
 
Not relevant, everything 
  already in place            49833    41724       3171       1340       1238       2360     4837     7939      236    29057     9626      8420       2259      472 
                                  3%       4%         3%         2%         3%         2%       2%       4%       1%       3%       3%        3%         4%       6% 
                                                                                                                                                                  k 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Don't know                    24559    19683        480         98          0       4297      307     3303     2392    17729     3151      3352        170      157 
                                  2%       2%         *%         *%         0%         3%       *%       2%       6%       2%       1%        1%         *%       2% 
                                                                                      bc                         fg        l                                      l 
 
Not interested in scheme     102662    79543       4967       5790       3535       8826    11927     6215      973    62308    23495     13186       2892      781 
                                  7%       7%         5%         7%        10%         6%       6%       3%       2%       7%       8%        5%         5%       9% 
                                                                                                                                    k                            kl 
 
Summary: More likely         415831   326311      35533      21696      13941      18350    48137    57697    12461   209579    90495     91397      21189     3171 
                                 27%      27%        33%        25%        39%        13%      23%      29%      30%      23%      29%       32%        40%      38% 
                                           e          e          e        ace                                                       i         i        ijk       ij 
 
Summary: Less likely          83536    59954       8565       5046       1641       8329     9946    10870     4491    52495    14946     14026       1864      204 
                                  5%       5%         8%         6%         5%         6%       5%       6%      11%       6%       5%        5%         4%       2% 
                                                      a                                                           f        m 
 
Not asked                    391384   272244      26050      28355       7593      57142    81409    42975    10056   248762    73409     60706       7781      726 
                                 25%      23%        24%        33%        21%        41%      38%      22%      24%      28%      24%       21%        15%       9% 
                                                               abd                   abd       gh                        klm       lm        lm          m 
 
Base for stats               499366   386265      44098      26743      15582      26679    58083    68567    16952   262074   105441    105422      23054     3375 
Mean                           1.93     1.91       1.92       1.95       1.97       2.32     1.90     1.92     1.96     1.99     1.93      1.84       1.76     1.65 
                                                                                     abc                                 klm       lm         m 
Standard error                  .03      .03        .09        .09        .13        .17      .10      .07      .11      .06      .05       .04        .05      .06 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         149854     1453      972    11711     5270    26579     4743    17104     9869     5155     9700    15176     8424     3017    12356 
                                 10%       5%      10%      12%       5%       7%      10%      12%      11%      12%      15%       8%       9%      13%      12% 
                                                            de                                  de                 d      dek                         de       de 
 
2 - A little more likely     265977     7137     1520    21671    20561    53798     9687    30535    15003     6146     7446    33052    17255     4490    19446 
                                 17%      22%      16%      22%      18%      14%      21%      21%      16%      15%      11%      16%      19%      19%      19% 
                                                            ej                                  ej 
 
3 - A little less likely      50131     2081      180     3134     2130    15912     1621     4641     3704      984      250     7844     3358      326     2452 
                                  3%       6%       2%       3%       2%       4%       3%       3%       4%       2%       *%       4%       4%       1%       2% 
                                           j 
 
4 - A lot less likely         33404     1386      414     1742     3146     5478      839     2954     3480        0      477     8379        0        0     1976 
                                  2%       4%       4%       2%       3%       1%       2%       2%       4%       0%       1%       4%       0%       0%       2% 
                                          lm       lm                 l                                   l                        elm 
 
No difference                383592    14894     3296    27831    35103    82295    12503    38253    21697    10452    20026    46327    22205     4763    17527 
                                 25%      46%      35%      29%      30%      22%      27%      27%      23%      25%      31%      23%      24%      20%      17% 
                                    cdefghik        n       en       en                 n        n                         en 
                                         lmn 
 
It is entirely up to 
  head office                 64432      388      258     1172     1111    23993     2480     5945      714     1804     7829     1861     1595      387    11952 
                                  4%       1%       3%       1%       1%       6%       5%       4%       1%       4%      12%       1%       2%       2%      12% 
                                                                           cdhkl     cdhk       ck                   acdeghkl                            acdefghk 
                                                                                                                            m                                  lm 
 
It depends                    39352        0        0     4247      793    10862      972     6323     2186        0      368     1428     2620      229     3139 
                                  3%       0%       0%       4%       1%       3%       2%       4%       2%       0%       1%       1%       3%       1%       3% 
                                                            dk                 k                dk                                                              k 
 
Not relevant, everything 
  already in place            49833      730      762     2866     6255    10390     2283     3040     1858     1329     5509     6328     2260      209     2582 
                                  3%       2%       8%       3%       5%       3%       5%       2%       2%       3%       8%       3%       2%       1%       2% 
                                                   gm                                                                ceghklmn 
  



BMG – 8594 – DECC         Page 987 

Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Don't know                    24559     1259        0      442     3472     4229        0     3456      834        0        0     1042     1707     1364     2663 
                                  2%       4%       0%       *%       3%       1%       0%       2%       1%       0%       0%       1%       2%       6%       3% 
                                        cfjk                        cfk                          c                                                cefhjk        c 
 
Not interested in scheme     102662     1065      302     7176    13648    24699     3954     8674     5446     2721     3937    12537     5551     2052     2260 
                                  7%       3%       3%       7%      12%       6%       8%       6%       6%       7%       6%       6%       6%       9%       2% 
                                                             n     egkn        n        n        n                                   n        n        n 
 
Summary: More likely         415831     8590     2492    33383    25831    80377    14429    47639    24872    11300    17145    48228    25679     7507    31802 
                                 27%      27%      26%      34%      22%      21%      31%      33%      26%      27%      26%      24%      28%      32%      31% 
                                                           dek                          e      dek                                                     e        e 
 
Summary: Less likely          83536     3467      594     4876     5276    21390     2460     7595     7183      984      727    16223     3358      326     4428 
                                  5%      11%       6%       5%       5%       6%       5%       5%       8%       2%       1%       8%       4%       1%       4% 
                                          jm                                   j                         jm                         jm 
 
Not asked                    391384     1757     1734    15038    24884   121763     7651    22174    29109    12855     9973    68159    26693     6728    27305 
                                 25%       5%      18%      15%      21%      32%      16%      15%      31%      31%      15%      34%      29%      29%      26% 
                                                                      a   acdfgj                      acfgj    acfgj            acdfgj    acfgj    acfgj    acfgj 
 
Base for stats               499366    12057     3086    38259    31108   101767    16889    55234    32056    12285    17873    64451    29037     7833    36230 
Mean                           1.93     2.28     2.01     1.87     2.10     2.00     1.91     1.88     2.02     1.66     1.52     2.15     1.83     1.66     1.84 
                                                             j     jlmn       jm        j        j       jm                     cgjlmn        j                 j 
Standard error                  .03      .19      .24      .06      .11      .06      .11      .07      .14      .14      .12      .09      .08      .09      .07 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         149854     8934     9390 
                                 10%      20%      15% 
 
2 - A little more likely     265977     5306    12925 
                                 17%      12%      20% 
 
3 - A little less likely      50131     1029      485 
                                  3%       2%       1% 
 
4 - A lot less likely         33404        0     3133 
                                  2%       0%       5% 
                                                    a 
 
No difference                383592    15132    11288 
                                 25%      34%      18% 
                                           b 
 
It is entirely up to 
  head office                 64432      860     2082 
                                  4%       2%       3% 
 
It depends                    39352     1658     4526 
                                  3%       4%       7% 
 
Not relevant, everything 
  already in place            49833        0     3434 
                                  3%       0%       5% 
                                                    a 
 
Don't know                    24559     1592     2499 
                                  2%       4%       4% 
 
Not interested in scheme     102662     4171     4469 
                                  7%       9%       7% 
 
Summary: More likely         415831    14240    22315 
                                 27%      32%      35% 
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Table 1.126 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Summary: Less likely          83536     1029     3618 
                                  5%       2%       6% 
 
Not asked                    391384     6230     9331 
                                 25%      14%      15% 
 
Base for stats               499366    15269    25933 
Mean                           1.93     1.48     1.90 
Standard error                  .03      .12      .16 
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Table 1.127 A 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         154611    78135    76477           50695           25781               0    22966    33234    98412 
                                 10%      13%       8%             14%             10%              0%      14%       8%      10% 
                                           b                        e               e                       gh 
 
2 - A little more likely     250860   124387   126473           93477           32996               0    36484    43105   171271 
                                 16%      21%      13%             26%             13%              0%      23%      10%      17% 
                                           b                       de               e                       gh                 g 
 
3 - A little less likely      51393    21391    30002           15358           14645               0     4583     9314    37496 
                                  3%       4%       3%              4%              6%              0%       3%       2%       4% 
                                                                    e               e                                          g 
 
4 - A lot less likely         31324    15181    16143            8418            7725               0     4287     7277    19761 
                                  2%       3%       2%              2%              3%              0%       3%       2%       2% 
                                                                    e               e 
 
No difference                408389   200377   208012          122152           85860               0    37976    79521   290892 
                                 26%      34%      22%             34%             33%              0%      24%      19%      30% 
                                           b                        e               e                                         fg 
 
It depends                    31578    12776    18802            6882           11920               0     3252     6845    21480 
                                  2%       2%       2%              2%              5%              0%       2%       2%       2% 
                                                                    e              ce 
 
Don't know                    18389     7315    11074            2185            8888               0     1115     2451    14823 
                                  1%       1%       1%              1%              3%              0%       1%       1%       2% 
                                                                                   ce                                          g 
 
Summary: More likely         405471   202521   202950          144172           58777               0    59450    76338   269683 
                                 26%      34%      21%             40%             22%              0%      37%      18%      28% 
                                           b                       de               e                       gh                 g 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: Less likely          82717    36572    46146           23775           22370               0     8870    16590    57257 
                                  5%       6%       5%              7%              9%              0%       6%       4%       6% 
                                                                    e               e                                          g 
 
Not asked                    608635   137467   471168           60616           73489          337063    50004   233605   325025 
                                 39%      23%      49%             17%             28%            100%      31%      56%      33% 
                                                    a                               c              cd                fh 
 
Base for stats               488188   239093   249095          167948           81148               0    68320    92929   326939 
Mean                           1.92     1.89     1.94            1.89            2.05             .00     1.86     1.90     1.93 
Standard error                  .03      .03      .04             .04             .09             .00      .06      .05      .04 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         154611    32791    47938        3477      12105     6988     1630         5374         7555    36261    44679   109932    39763   114849 
                                 10%       9%       8%          3%        12%      23%       4%          13%          11%      16%      11%      10%       8%      11% 
                                           c        c                      c   abcdfh                     c            c     abcf                                   l 
 
2 - A little more likely     250860    36092    93210       15703      23055     4147    13387        10007        15378    39880    77371   173489    73764   177095 
                                 16%       9%      16%         15%        23%      14%      37%          24%          23%      18%      19%      15%      14%      17% 
                                                    a           a        abc           abcdehi            a          abc        a        k 
 
3 - A little less likely      51393    21813    10330        5181       4674      502      443          868         1297     6286    14094    37299    13319    38074 
                                  3%       6%       2%          5%         5%       2%       1%           2%           2%       3%       3%       3%       3%       4% 
                                         bhi                    b          b 
 
4 - A lot less likely         31324     8204    12015        3368       1493      425      840          939          628     2981     7387    23937     7763    23561 
                                  2%       2%       2%          3%         1%       1%       2%           2%           1%       1%       2%       2%       2%       2% 
 
No difference                408389    97464   129253       32696      34787    11916     9316         9064        18162    65296   116479   291911   106059   302330 
                                 26%      26%      23%         31%        34%      40%      26%          22%          27%      29%      28%      26%      21%      29% 
                                                                b        abg      abg                                           b                                   l 
 
It depends                    31578    12299     9035        2572        284     1972        0            0          841     4575     7665    23913    10719    20859 
                                  2%       3%       2%          2%         *%       7%       0%           0%           1%       2%       2%       2%       2%       2% 
                                          bd                    d              bdfghi                                           d 
 
Don't know                    18389     2293     5699        1306        604      838      547          437         2928     3737     5883    12506     4165    14223 
                                  1%       1%       1%          1%         1%       3%       2%           1%           4%       2%       1%       1%       1%       1% 
                                                                                                                     abd 
 
Summary: More likely         405471    68883   141148       19179      35160    11136    15017        15381        22933    76141   122050   283421   113527   291944 
                                 26%      18%      25%         18%        35%      37%      41%          37%          34%      34%      29%      25%      22%      28% 
                                                   ac                    abc      abc      abc          abc          abc      abc        k                          l 
 
Summary: Less likely          82717    30017    22345        8549       6167      926     1283         1807         1924     9267    21481    61236    21082    61636 
                                  5%       8%       4%          8%         6%       3%       4%           4%           3%       4%       5%       5%       4%       6% 
                                         bhi                  bhi 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not asked                    608635   169348   258483       42578      24585     3098    10273        14668        19929    65673   142665   465970   253808   354827 
                                 39%      45%      46%         40%        24%      10%      28%          35%          30%      29%      34%      41%      50%      34% 
                                       defhi    defhi        dehi          e                 e           de            e        e                 j        m 
 
Base for stats               488188    98900   163493       27728      41326    12062    16301        17188        24857    85408   143531   344657   134609   353580 
Mean                           1.92     2.05     1.92        2.30       1.89     1.53     2.03         1.85         1.80     1.72     1.89     1.93     1.92     1.92 
                                         ehi       ei      bdeghi         ei                ei 
Standard error                  .03      .08      .05         .11        .06      .13      .10          .12          .08      .06      .04      .03      .05      .03 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         154611   119356      10529      11084       4736       8905    22352    18538     5179    82255    30208     35200       6069      879 
                                 10%      10%        10%        13%        13%         6%      10%       9%      12%       9%      10%       12%        11%      10% 
                                                                 e 
 
2 - A little more likely     250860   200129      23838      11261       7396       8236    32171    31985    10576   121349    60122     54883      12892     1614 
                                 16%      17%        22%        13%        20%         6%      15%      16%      25%      14%      19%       19%        24%      19% 
                                           e        ace          e          e                                    fg                 i         i        ijk        i 
 
3 - A little less likely      51393    39291       4511       2313       3003       2275     1325    14556     3282    33289     8376      8610        878      240 
                                  3%       3%         4%         3%         8%         2%       1%       7%       8%       4%       3%        3%         2%       3% 
                                                                          ace                            f        f        l 
 
4 - A lot less likely         31324    23504       2478        906        599       3837     3303     5024      507    15825     7765      6324       1229      181 
                                  2%       2%         2%         1%         2%         3%       2%       3%       1%       2%       2%        2%         2%       2% 
 
No difference                408389   323995      25227      21445       5412      32311    49010    58718     7996   257497    76282     59206      12935     2469 
                                 26%      27%        24%        25%        15%        23%      23%      30%      19%      29%      24%       21%        24%      29% 
                                           d                                                             h                 k                                      k 
 
It depends                    31578    27754         25        869        807       2124     4149     5075     2368    19515     5861      5426        464      311 
                                  2%       2%         *%         1%         2%         2%       2%       3%       6%       2%       2%        2%         1%       4% 
                                           b                                b                                                                                     l 
 
Don't know                    18389    11777       1408       1110        416       3678      273     4106        0    10487     2194      5232        403       73 
                                  1%       1%         1%         1%         1%         3%       *%       2%       0%       1%       1%        2%         1%       1% 
                                                                                       a                 f 
 
Summary: More likely         405471   319485      34367      22345      12133      17141    54523    50523    15755   203604    90330     90083      18961     2493 
                                 26%      27%        32%        26%        34%        12%      26%      26%      38%      23%      29%       31%        36%      30% 
                                           e          e          e          e                                    fg                 i         i         ij        i 
 
Summary: Less likely          82717    62795       6989       3219       3602       6112     4628    19579     3789    49114    16141     14934       2107      421 
                                  5%       5%         7%         4%        10%         4%       2%      10%       9%       5%       5%        5%         4%       5% 
                                                                            c                            f        f 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    608635   442296      38933      37095      13787      76524   101031    58940    12063   355255   120644    111802      18312     2621 
                                 39%      37%        36%        43%        38%        55%      47%      30%      29%      40%      39%       39%        34%      31% 
                                                                                    abcd       gh                          m        m         m 
 
Base for stats               488188   382280      41356      25565      15735      23253    59151    70103    19544   252718   106472    105017      21068     2914 
Mean                           1.92     1.91       1.97       1.73       1.97       2.04     1.76     2.09     1.95     1.93     1.94      1.87       1.87     1.90 
                                                      c                                                  f 
Standard error                  .03      .03        .08        .09        .13        .19      .08      .08      .11      .06      .05       .05        .05      .08 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         154611     2251      559    10086     6670    28864     4772    20798     8368     4360    10626    23125     4636     2193    13105 
                                 10%       7%       6%      10%       6%       8%      10%      15%       9%      11%      16%      11%       5%       9%      13% 
                                                             l                                 del                        del        l                        del 
 
2 - A little more likely     250860     4901     1725    20555    18380    43543     7261    31180    14285     8181     8054    26630    17094     3023    19134 
                                 16%      15%      18%      21%      16%      11%      16%      22%      15%      20%      12%      13%      19%      13%      18% 
                                                           ejk                                 ejk                                            e                 e 
 
3 - A little less likely      51393     2676        0     4147     7846    17611     1377     3790     2459     1389     1196     3205     2600      334     1764 
                                  3%       8%       0%       4%       7%       5%       3%       3%       3%       3%       2%       2%       3%       1%       2% 
                                         kmn                       gkmn       kn 
 
4 - A lot less likely         31324      989      437     1553     3568     4590     1058     2204     1851       44     3092     3721     2502      248     1076 
                                  2%       3%       5%       2%       3%       1%       2%       2%       2%       *%       5%       2%       3%       1%       1% 
                                                                                                                           en 
 
No difference                408389    17392     3642    30769    31618    92034    13543    40674    27423     8763    15298    53203    23830     5993    19830 
                                 26%      54%      39%      32%      27%      24%      29%      28%      29%      21%      23%      26%      26%      25%      19% 
                                    cdefghij       en       en                          n        n        n                          n 
                                        klmn 
 
It depends                    31578        0       20     1510        0    10189     2090     1972     1886        0        0      799     3387     1055     2023 
                                  2%       0%       *%       2%       0%       3%       4%       1%       2%       0%       0%       *%       4%       4%       2% 
                                                                              dk      djk                                                   djk      djk 
 
Don't know                    18389        0        0     2159     2395     2321      264     2248      500        0        0     2209     1521     1345     3062 
                                  1%       0%       0%       2%       2%       1%       1%       2%       1%       0%       0%       1%       2%       6%       3% 
                                                             e                                                                                    efghjk        e 
 
Summary: More likely         405471     7152     2284    30641    25050    72407    12033    51977    22653    12541    18680    49755    21731     5216    32239 
                                 26%      22%      24%      32%      22%      19%      26%      36%      24%      30%      29%      25%      24%      22%      31% 
                                                            de                             defhklm                 e        e                                  de 
 
Summary: Less likely          82717     3665      437     5699    11413    22201     2435     5994     4310     1433     4288     6926     5102      582     2840 
                                  5%      11%       5%       6%      10%       6%       5%       4%       5%       3%       7%       3%       6%       2%       3% 
                                        gkmn                       gkmn        n 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    608635     3939     3056    26252    45898   180845    16369    40236    37126    18709    27247    89241    36099     9376    43665 
                                 39%      12%      32%      27%      39%      48%      35%      28%      40%      45%      42%      44%      39%      40%      42% 
                                                    a        a      acg     acfg        a        a      acg      acg      acg      acg      acg      acg      acg 
 
Base for stats               488188    10817     2721    36340    36463    94609    14468    57971    26963    13974    22968    56681    26833     5798    35079 
Mean                           1.92     2.22     2.12     1.92     2.23     1.98     1.91     1.78     1.92     1.79     1.86     1.78     2.11     1.76     1.74 
                                                                  cgkmn       gn                                                           gkmn 
Standard error                  .03      .21      .25      .06      .12      .07      .13      .07      .13      .15      .17      .08      .11      .13      .07 
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Table 1.127 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         154611     6612     7586 
                                 10%      15%      12% 
 
2 - A little more likely     250860    11098    15816 
                                 16%      25%      25% 
 
3 - A little less likely      51393      442      559 
                                  3%       1%       1% 
 
4 - A lot less likely         31324      830     3561 
                                  2%       2%       6% 
 
No difference                408389    12989    11389 
                                 26%      29%      18% 
 
It depends                    31578     1313     5335 
                                  2%       3%       8% 
 
Don't know                    18389      367        0 
                                  1%       1%       0% 
 
Summary: More likely         405471    17710    23402 
                                 26%      39%      37% 
 
Summary: Less likely          82717     1272     4120 
                                  5%       3%       6% 
 
Not asked                    608635    11261    19316 
                                 39%      25%      30% 
 
Base for stats               488188    18982    27522 
Mean                           1.92     1.76     2.00 
Standard error                  .03      .12      .15 
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Table 1.128 A 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         271737   137075   134662           82999           51663               0    37257    61617   172863 
                                 17%      23%      14%             23%             20%              0%      23%      15%      18% 
                                           b                        e               e                       gh 
 
2 - A little more likely     242808   110228   132580           84310           48270               0    30111    40840   171858 
                                 16%      18%      14%             23%             18%              0%      19%      10%      18% 
                                           b                        e               e                        g                 g 
 
3 - A little less likely      31636    16402    15234            9708            5526               0     2734     5669    23232 
                                  2%       3%       2%              3%              2%              0%       2%       1%       2% 
                                           b                        e               e 
 
4 - A lot less likely         24501    12281    12220            6617            5603               0      511     5549    18441 
                                  2%       2%       1%              2%              2%              0%       *%       1%       2% 
                                                                    e               e                                          f 
 
No difference                336609   169235   167374          103451           63923               0    33944    65094   237571 
                                 22%      28%      17%             29%             24%              0%      21%      16%      24% 
                                           b                        e               e                        g                 g 
 
It depends                    16866     5715    11151            6382            4769               0     1530     1290    14046 
                                  1%       1%       1%              2%              2%              0%       1%       *%       1% 
                                                                    e               e                                          g 
 
Don't know                    22387     8624    13763            5700            8063               0     4577     1687    16123 
                                  1%       1%       1%              2%              3%              0%       3%       *%       2% 
                                                                    e               e                        g                 g 
 
Summary: More likely         514545   247303   267242          167309           99933               0    67367   102457   344721 
                                 33%      41%      28%             47%             38%              0%      42%      25%      35% 
                                           b                       de               e                       gh                 g 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: Less likely          56137    28683    27454           16325           11129               0     3245    11218    41673 
                                  4%       5%       3%              5%              4%              0%       2%       3%       4% 
                                           b                        e               e                                         fg 
 
Not asked                    608635   137467   471168           60616           73489          337063    50004   233605   325025 
                                 39%      23%      49%             17%             28%            100%      31%      56%      33% 
                                                    a                               c              cd                fh 
 
Base for stats               570682   275986   294696          183634          111062               0    70612   113675   386394 
Mean                           1.67     1.65     1.68            1.67            1.69             .00     1.53     1.61     1.71 
                                                                                                                               f 
Standard error                  .02      .03      .03             .04             .06             .00      .04      .04      .03 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         271737    56060    92685       14637      20634     8042     5226         9888        12536    51100    85300   186437    69056   202681 
                                 17%      15%      16%         14%        20%      27%      14%          24%          19%      23%      20%      16%      14%      19% 
                                                                          ac      abc                    ac                   abc        k                          l 
 
2 - A little more likely     242808    53196    82287       13113      20541     3841    11308        11795        14160    32568    69713   173095    72352   170457 
                                 16%      14%      15%         12%        20%      13%      31%          29%          21%      14%      17%      15%      14%      16% 
                                                                        abci            abcdei        abcei         abci 
 
3 - A little less likely      31636    11237     8586         699       3486      818        0          354          940     5517    12258    19378     9422    22213 
                                  2%       3%       2%          1%         3%       3%       0%           1%           1%       2%       3%       2%       2%       2% 
                                                                          bc                                                             k 
 
4 - A lot less likely         24501     6227     6087        3347       2310        0      411          939          812     3937     3376    21125     6733    17769 
                                  2%       2%       1%          3%         2%       0%       1%           2%           1%       2%       1%       2%       1%       2% 
                                                                b                                                                                 j 
 
No difference                336609    73207   107146       29185      29362    11277     8672         3620        15564    58576    90018   246590    87055   249554 
                                 22%      19%      19%         27%        29%      38%      24%           9%          23%      26%      22%      22%      17%      24% 
                                           g        g         abg        abg     abgh        g                         g      abg                                   l 
 
It depends                    16866     5162     2905        2016         44     1972        0            0          865     3902     4473    12394     5840    11026 
                                  1%       1%       1%          2%         *%       7%       0%           0%           1%       2%       1%       1%       1%       1% 
                                           d                   bd             abdfghi                                  d       bd 
 
Don't know                    22387     5868     7784        1306        624      838      547           93         1911     3415     8419    13968     5094    17293 
                                  1%       2%       1%          1%         1%       3%       2%           *%           3%       2%       2%       1%       1%       2% 
                                                                                                                       d 
 
Summary: More likely         514545   109256   174973       27750      41175    11883    16534        21683        26696    83668   155013   359532   141408   373137 
                                 33%      29%      31%         26%        41%      40%      45%          52%          40%      37%      37%      32%      28%      36% 
                                                                         abc        c      abc         abci          abc      abc        k                          l 
 
Summary: Less likely          56137    17464    14672        4046       5795      818      411         1293         1752     9454    15634    40503    16155    39982 
                                  4%       5%       3%          4%         6%       3%       1%           3%           3%       4%       4%       4%       3%       4% 
                                           b                               b 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not asked                    608635   169348   258483       42578      24585     3098    10273        14668        19929    65673   142665   465970   253808   354827 
                                 39%      45%      46%         40%        24%      10%      28%          35%          30%      29%      34%      41%      50%      34% 
                                       defhi    defhi        dehi          e                 e           de            e        e                 j        m 
 
Base for stats               570682   126720   189645       31796      46971    12701    16945        22976        28448    93122   170647   400035   157562   413119 
Mean                           1.67     1.74     1.62        1.77       1.73     1.43     1.74         1.67         1.65     1.60     1.61     1.69     1.71     1.65 
                                           e                               e                 e 
Standard error                  .02      .06      .04         .11        .06      .11      .10          .11          .08      .06      .04      .03      .05      .03 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         271737   215175      19216      17699       7654      11992    31333    36018     5281   147949    52447     57193      12067     2080 
                                 17%      18%        18%        21%        21%         9%      15%      18%      13%      17%      17%       20%        23%      25% 
                                           e          e          e          e                                                                           ij       ij 
 
2 - A little more likely     242808   187509      24628       7081       5624      17966    33526    32586    12669   128893    54260     47169      11135     1352 
                                 16%      16%        23%         8%        16%        13%      16%      17%      30%      14%      17%       16%        21%      16% 
                                           c        ace                                                          fg                                     ik 
 
3 - A little less likely      31636    26944       1179        940       1828        744     2463     5602     2271    18471     6755      6011        335       64 
                                  2%       2%         1%         1%         5%         1%       1%       3%       5%       2%       2%        2%         1%       1% 
                                                                          bce                                     f                 l         l 
 
4 - A lot less likely         24501    16015       2679        692        362       4753     1449     4277     1054    13905     5065      4397       1111       25 
                                  2%       1%         3%         1%         1%         3%       1%       2%       3%       2%       2%        2%         2%       *% 
                                                                                       a                                                                 m 
 
No difference                336609   268931      19572      21707       5765      20633    41308    52696     6638   203679    67632     53761       9559     1979 
                                 22%      23%        18%        25%        16%        15%      19%      27%      16%      23%      22%       19%        18%      24% 
                                           e                     e                                      fh 
 
It depends                    16866    15255         22        869        720          0     2231     3990       20    10975     2467      2900        328      196 
                                  1%       1%         *%         1%         2%         0%       1%       2%       *%       1%       1%        1%         1%       2% 
                                                                            b                                                                                     l 
 
Don't know                    22387    15976        719          0        416       5276      273     2834     1977    16346     2184      3448        336       73 
                                  1%       1%         1%         0%         1%         4%       *%       1%       5%       2%       1%        1%         1%       1% 
                                                                                     abc                         fg 
 
Summary: More likely         514545   402685      43844      24781      13278      29958    64859    68604    17950   276842   106707    104363      23202     3431 
                                 33%      34%        41%        29%        37%        22%      30%      35%      43%      31%      34%       36%        44%      41% 
                                           e        ace                     e                                     f                           i        ijk        i 
 
Summary: Less likely          56137    42960       3858       1632       2190       5497     3912     9880     3325    32375    11819     10408       1445       89 
                                  4%       4%         4%         2%         6%         4%       2%       5%       8%       4%       4%        4%         3%       1% 
                                                                                                         f        f        m        m         m 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    608635   442296      38933      37095      13787      76524   101031    58940    12063   355255   120644    111802      18312     2621 
                                 39%      37%        36%        43%        38%        55%      47%      30%      29%      40%      39%       39%        34%      31% 
                                                                                    abcd       gh                          m        m         m 
 
Base for stats               570682   445644      47702      26413      15468      35455    68771    78483    21275   309218   118527    114771      24647     3520 
Mean                           1.67     1.65       1.73       1.42       1.67       1.95     1.62     1.72     1.96     1.67     1.70      1.63       1.61     1.44 
                                           c          c                               ac                          f        m        m         m          m 
Standard error                  .02      .03        .07        .08        .13        .14      .07      .07      .11      .05      .05       .04        .05      .05 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         271737     4958     1699    17031    13487    51160     7580    34013    16835    11389    16898    31118    15153     4292    23631 
                                 17%      15%      18%      18%      12%      13%      16%      24%      18%      27%      26%      15%      17%      18%      23% 
                                                                                               dek               dek      dek                                 dek 
 
2 - A little more likely     242808     7307     1601    22671    15870    50466     6494    29571    11885     5862     7017    30156    10272     2689    15068 
                                 16%      23%      17%      23%      14%      13%      14%      21%      13%      14%      11%      15%      11%      11%      15% 
                                           l          defhjklm                                ejlm 
                                                             n 
 
3 - A little less likely      31636      918      180     1941     2976    11166        0     1172      706        0        0     7207     1811      268      940 
                                  2%       3%       2%       2%       3%       3%       0%       1%       1%       0%       0%       4%       2%       1%       1% 
                                                                               f                                                  fgjn 
 
4 - A lot less likely         24501     2037      180     1890     4637     4119      408     3085      300        0      477     3043     1119      188     1812 
                                  2%       6%       2%       2%       4%       1%       1%       2%       *%       0%       1%       2%       1%       1%       2% 
                                     efhjklm                         eh 
 
No difference                336609    12990     2703    25164    31769    71842    13919    29170    26412     5486    13874    36867    24171     5348    14449 
                                 22%      40%      29%      26%      27%      19%      30%      20%      28%      13%      21%      18%      26%      23%      14% 
                                    cegijkmn        n     eikn     eikn             egikn        n     eikn                                eikn        n 
 
It depends                    16866        0       20     1184        0     5077     1700     1972      134        0        0      772     1119      229     1141 
                                  1%       0%       *%       1%       0%       1%       4%       1%       *%       0%       0%       *%       1%       1%       1% 
                                                                                     dhjk 
 
Don't know                    22387        0        0      898     1738     5322      264     3881      500        0        0     3729     1926     1176     2954 
                                  1%       0%       0%       1%       1%       1%       1%       3%       1%       0%       0%       2%       2%       5%       3% 
                                                                                                                                                   cefhj 
 
Summary: More likely         514545    12265     3300    39702    29356   101625    14074    63584    28720    17251    23915    61274    25424     6981    38699 
                                 33%      38%      35%      41%      25%      27%      30%      44%      31%      42%      37%      30%      28%      30%      37% 
                                                       defhklm                             defhklm               del        e                                 del 
 
Summary: Less likely          56137     2955      359     3831     7613    15286      408     4258     1006        0      477    10250     2930      456     2752 
                                  4%       9%       4%       4%       7%       4%       1%       3%       1%       0%       1%       5%       3%       2%       3% 
                                     fghijmn                      fhijn                                                             fj 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    608635     3939     3056    26252    45898   180845    16369    40236    37126    18709    27247    89241    36099     9376    43665 
                                 39%      12%      32%      27%      39%      48%      35%      28%      40%      45%      42%      44%      39%      40%      42% 
                                                    a        a      acg     acfg        a        a      acg      acg      acg      acg      acg      acg      acg 
 
Base for stats               570682    15219     3659    43533    36969   116911    14481    67842    29726    17251    24392    71524    28354     7437    41451 
Mean                           1.67     2.00     1.68     1.74     1.97     1.73     1.53     1.61     1.48     1.34     1.35     1.75     1.61     1.51     1.54 
                                                           hjn  fghjlmn       jn                 j                                 hjn 
Standard error                  .02      .21      .20      .06      .13      .06      .10      .07      .09      .10      .09      .08      .10      .11      .07 
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Table 1.128 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         271737     8824    13670 
                                 17%      20%      22% 
 
2 - A little more likely     242808     8991    16890 
                                 16%      20%      27% 
 
3 - A little less likely      31636      442     1909 
                                  2%       1%       3% 
 
4 - A lot less likely         24501      551      657 
                                  2%       1%       1% 
 
No difference                336609    14842     7602 
                                 22%      33%      12% 
                                           b 
 
It depends                    16866        0     3519 
                                  1%       0%       6% 
                                                    a 
 
Don't know                    22387        0        0 
                                  1%       0%       0% 
 
Summary: More likely         514545    17815    30560 
                                 33%      40%      48% 
 
Summary: Less likely          56137      993     2565 
                                  4%       2%       4% 
 
Not asked                    608635    11261    19316 
                                 39%      25%      30% 
 
Base for stats               570682    18808    33125 
Mean                           1.67     1.61     1.68 
Standard error                  .02      .12      .10 
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Table 1.129 A 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         269182   133072   136110           88232           47878               0    34975    63671   170536 
                                 17%      22%      14%             25%             18%              0%      22%      15%      17% 
                                           b                       de               e                       gh 
 
2 - A little more likely     250539   117434   133105           85721           47384               0    32512    39930   178097 
                                 16%      20%      14%             24%             18%              0%      20%      10%      18% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely      32233    13873    18360            8898            9462               0     4277     6138    21817 
                                  2%       2%       2%              2%              4%              0%       3%       1%       2% 
                                                                    e               e 
 
4 - A lot less likely         18074    12146     5928            2204            3724               0      572     5043    12459 
                                  1%       2%       1%              1%              1%              0%       *%       1%       1% 
                                           b                                        e 
 
No difference                344554   171115   173438          105407           68031               0    35339    63900   245315 
                                 22%      29%      18%             29%             26%              0%      22%      15%      25% 
                                           b                        e               e                        g                 g 
 
It depends                    12546     5030     7516            2316            5200               0     1874      800     9872 
                                  1%       1%       1%              1%              2%              0%       1%       *%       1% 
                                                                                    e                        g                 g 
 
Don't know                    19417     6890    12527            6389            6137               0     1115     2264    16038 
                                  1%       1%       1%              2%              2%              0%       1%       1%       2% 
                                                                    e               e                                          g 
 
Summary: More likely         519721   250506   269215          173953           95262               0    67487   103601   348632 
                                 33%      42%      28%             48%             36%              0%      42%      25%      36% 
                                           b                       de               e                       gh                 g 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: Less likely          50307    26019    24288           11102           13186               0     4849    11181    34277 
                                  3%       4%       3%              3%              5%              0%       3%       3%       4% 
                                           b                        e               e 
 
Not asked                    608635   137467   471168           60616           73489          337063    50004   233605   325025 
                                 39%      23%      49%             17%             28%            100%      31%      56%      33% 
                                                    a                               c              cd                fh 
 
Base for stats               570028   276525   293503          185054          108448               0    72336   114782   382909 
Mean                           1.65     1.66     1.64            1.60            1.71             .00     1.59     1.59     1.68 
Standard error                  .02      .03      .03             .03             .06             .00      .04      .04      .03 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         269182    60056    86823       10324      21348     9818     8073         7619        14078    50114    78284   190898    68562   200620 
                                 17%      16%      15%         10%        21%      33%      22%          18%          21%      22%      19%      17%      13%      19% 
                                           c        c                    abc    abcdg        c            c            c      abc                                   l 
 
2 - A little more likely     250539    55049    87032       11416      19539     3646     8528        11619        14182    39528    82819   167721    71167   179373 
                                 16%      14%      15%         11%        19%      12%      23%          28%          21%      18%      20%      15%      14%      17% 
                                                                           c                 c        abcei           ac        c        k                          l 
 
3 - A little less likely      32233     9146    12655        2789       2208      409      425            0          435     4167     8885    23348    10868    21365 
                                  2%       2%       2%          3%         2%       1%       1%           0%           1%       2%       2%       2%       2%       2% 
 
4 - A lot less likely         18074     2907     5867        3368        414        0      411          530         1391     2757     3552    14523     4603    13472 
                                  1%       1%       1%          3%         *%       0%       1%           1%           2%       1%       1%       1%       1%       1% 
                                                              abd 
 
No difference                344554    73301   106774       33664      33084    11732     8180         4851        13992    58975    91506   253048    91468   253086 
                                 22%      19%      19%         31%        33%      39%      22%          12%          21%      26%      22%      22%      18%      24% 
                                                             abgh       abgh   abfghi                                         abg                                   l 
 
It depends                    12546     5162     3723        1435         45      344        0            0          374     1463     3261     9285     5574     6971 
                                  1%       1%       1%          1%         *%       1%       0%           0%           1%       1%       1%       1%       1%       1% 
                                           d                    d 
 
Don't know                    19417     5336     4606        1306        364      838      547         2070         2337     2012     5250    14167     3311    16106 
                                  1%       1%       1%          1%         *%       3%       2%           5%           4%       1%       1%       1%       1%       2% 
                                                                                    d                  abdi          bdi 
 
Summary: More likely         519721   115105   173855       21740      40886    13464    16601        19239        28260    89642   161103   358618   139728   379993 
                                 33%      30%      31%         20%        40%      45%      46%          47%          42%      40%      39%      31%      27%      36% 
                                           c        c                    abc      abc      abc          abc          abc      abc        k                          l 
 
Summary: Less likely          50307    12053    18521        6157       2622      409      836          530         1825     6924    12437    37870    15471    34836 
                                  3%       3%       3%          6%         3%       1%       2%           1%           3%       3%       3%       3%       3%       3% 
 
Not asked                    608635   169348   258483       42578      24585     3098    10273        14668        19929    65673   142665   465970   253808   354827 
                                 39%      45%      46%         40%        24%      10%      28%          35%          30%      29%      34%      41%      50%      34% 
                                       defhi    defhi        dehi          e                 e           de            e        e                 j        m 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               570028   127157   192376       27897      43508    13874    17437        19768        30085    96566   173540   396488   155199   414829 
Mean                           1.65     1.65     1.68        1.97       1.58     1.32     1.61         1.67         1.64     1.58     1.64     1.65     1.69     1.63 
                                           e        e      abdehi          e                              e            e 
Standard error                  .02      .06      .04         .12        .05      .10      .11          .10          .09      .05      .04      .03      .04      .02 
  



BMG – 8594 – DECC         Page 1012 

Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         269182   213182      20626      15384       8325      11664    34992    34379     8741   145944    53364     55876      12000     1998 
                                 17%      18%        19%        18%        23%         8%      16%      17%      21%      16%      17%       19%        23%      24% 
                                           e          e          e          e                                                                           ij       ij 
 
2 - A little more likely     250539   201146      18614       9262       6080      15437    34185    35783     9199   134290    54912     48151      11824     1362 
                                 16%      17%        17%        11%        17%        11%      16%      18%      22%      15%      18%       17%        22%      16% 
                                          ce          c                                                                                                ikm 
 
3 - A little less likely      32233    22630       5849       1659       1828        268     3303     5654       98    22760     4713      4342        387       30 
                                  2%       2%         5%         2%         5%         *%       2%       3%       *%       3%       2%        2%         1%       *% 
                                                    ace                    ae                                             lm 
 
4 - A lot less likely         18074    12955       1179        692        599       2649     1449     1965      507     8481     4995      3607        849      143 
                                  1%       1%         1%         1%         2%         2%       1%       1%       1%       1%       2%        1%         2%       2% 
 
No difference                344554   270206      21029      21680       4401      27238    37109    55837     7391   209629    67731     56216       9055     1923 
                                 22%      23%        20%        25%        12%        20%      17%      28%      18%      23%      22%       20%        17%      23% 
                                           d                     d                                      fh                 l                                      l 
 
It depends                    12546    11084          0        311        720        431      690     1550       20     6564     2662      2752        328      239 
                                  1%       1%         0%         *%         2%         *%       *%       1%       *%       1%       1%        1%         1%       3% 
                                                                            b                                                                                  ijkl 
 
Don't know                    19417    14604        719          0        416       3678      854     2834     3953    12549     2434      3935        427       73 
                                  1%       1%         1%         0%         1%         3%       *%       1%       9%       1%       1%        1%         1%       1% 
                                                                                       c                         fg 
 
Summary: More likely         519721   414328      39240      24646      14405      27101    69177    70162    17940   280234   108275    104028      23825     3360 
                                 33%      35%        37%        29%        40%        20%      32%      36%      43%      31%      35%       36%        45%      40% 
                                           e          e          e          e                                                                 i        ijk        i 
 
Summary: Less likely          50307    35585       7028       2351       2427       2917     4752     7619      605    31241     9708      7949       1236      173 
                                  3%       3%         7%         3%         7%         2%       2%       4%       1%       3%       3%        3%         2%       2% 
                                                     ae 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    608635   442296      38933      37095      13787      76524   101031    58940    12063   355255   120644    111802      18312     2621 
                                 39%      37%        36%        43%        38%        55%      47%      30%      29%      40%      39%       39%        34%      31% 
                                                                                    abcd       gh                          m        m         m 
 
Base for stats               570028   449913      46267      26997      16833      30018    73929    77781    18545   311475   117983    111977      25060     3533 
Mean                           1.65     1.63       1.73       1.54       1.69       1.80     1.61     1.68     1.59     1.66     1.67      1.60       1.60     1.52 
Standard error                  .02      .02        .08        .08        .13        .13      .07      .06      .09      .05      .05       .04        .05      .07 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         269182     5986      578    20333    16387    54955     8580    32586    15752     8936    15707    25847    15535     4574    21876 
                                 17%      19%       6%      21%      14%      14%      18%      23%      17%      22%      24%      13%      17%      19%      21% 
                                                           bek                                bdek                 b     bdek                                 bek 
 
2 - A little more likely     250539     7490     2308    20722    16030    48437     6161    26923     9965    10791     4373    36174    14562     3396    18009 
                                 16%      23%      24%      21%      14%      13%      13%      19%      11%      26%       7%      18%      16%      14%      17% 
                                         ehj      ehj    defhj                                 ehj             defhj                ej        j                 j 
 
3 - A little less likely      32233      918      719     1047     5365     9930      287     1418     2127        0     1196     4779     2743      268      435 
                                  2%       3%       8%       1%       5%       3%       1%       1%       2%       0%       2%       2%       3%       1%       *% 
                                               cfgimn              cfgn        n                                                     n        n 
 
4 - A lot less likely         18074      989      237     1055     2506     4976      408      941      300        0      477     1238      884      188     2390 
                                  1%       3%       3%       1%       2%       1%       1%       1%       *%       0%       1%       1%       1%       1%       2% 
 
No difference                344554    12827     2520    25822    28450    75176    13661    33884    27994     2967    16512    41441    19206     4359    14099 
                                 22%      40%      27%      27%      24%      20%      29%      24%      30%       7%      25%      21%      21%      18%      14% 
                                    degiklmn       in      ein       in       in      ein       in     eikn                in       in       in        i 
 
It depends                    12546        0       20     1162        0     2777     1003      344      134       42        0     1548     1119      229     1141 
                                  1%       0%       *%       1%       0%       1%       2%       *%       *%       *%       0%       1%       1%       1%       1% 
 
Don't know                    19417        0        0      638     1738     2902      264     6769      500        0        0     1864     1521     1176     2046 
                                  1%       0%       0%       1%       1%       1%       1%       5%       1%       0%       0%       1%       2%       5%       2% 
                                                                                            cefhjk                                                cefhjk 
 
Summary: More likely         519721    13476     2886    41055    32417   103392    14742    59508    25717    19727    20080    62022    30097     7970    39884 
                                 33%      42%      31%      42%      28%      27%      32%      42%      27%      48%      31%      31%      33%      34%      38% 
                                           e           defhjkl                                dehk           defhjkl                                          deh 
 
Summary: Less likely          50307     1907      956     2102     7871    14906      695     2359     2427        0     1674     6017     3627      456     2825 
                                  3%       6%      10%       2%       7%       4%       1%       2%       3%       0%       3%       3%       4%       2%       3% 
                                             cfghikmn             cfgin 
 
Not asked                    608635     3939     3056    26252    45898   180845    16369    40236    37126    18709    27247    89241    36099     9376    43665 
                                 39%      12%      32%      27%      39%      48%      35%      28%      40%      45%      42%      44%      39%      40%      42% 
                                                    a        a      acg     acfg        a        a      acg      acg      acg      acg      acg      acg      acg 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               570028    15383     3842    43157    40288   118298    15437    61867    28144    19727    21754    68039    33724     8426    42709 
Mean                           1.65     1.80     2.16     1.60     1.85     1.70     1.52     1.53     1.54     1.55     1.38     1.73     1.67     1.53     1.61 
                                                                 cfghjm       gj                                                    gj        j 
Standard error                  .02      .18      .19      .05      .11      .06      .10      .06      .10      .10      .11      .06      .09      .10      .07 
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Table 1.129 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         269182    10425    11124 
                                 17%      23%      18% 
 
2 - A little more likely     250539     6133    19065 
                                 16%      14%      30% 
                                                    a 
 
3 - A little less likely      32233      442      559 
                                  2%       1%       1% 
 
4 - A lot less likely         18074      830      657 
                                  1%       2%       1% 
 
No difference                344554    15821     9813 
                                 22%      35%      15% 
                                           b 
 
It depends                    12546        0     3028 
                                  1%       0%       5% 
 
Don't know                    19417        0        0 
                                  1%       0%       0% 
 
Summary: More likely         519721    16557    30190 
                                 33%      37%      47% 
 
Summary: Less likely          50307     1272     1215 
                                  3%       3%       2% 
 
Not asked                    608635    11261    19316 
                                 39%      25%      30% 
 
Base for stats               570028    17830    31405 
Mean                           1.65     1.53     1.71 
Standard error                  .02      .14      .10 
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Table 1.130 A 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         221240   110805   110436           64652           45784               0    31472    48553   141215 
                                 14%      19%      12%             18%             18%              0%      20%      12%      14% 
                                           b                        e               e                       gh 
 
2 - A little more likely     268379   132517   135863           98911           36952               0    36006    48552   183821 
                                 17%      22%      14%             27%             14%              0%      22%      12%      19% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely      31351    14227    17124            9718            7407               0     2799     5904    22649 
                                  2%       2%       2%              3%              3%              0%       2%       1%       2% 
                                                                    e               e 
 
4 - A lot less likely         33658    23209    10450            5043            5406               0     2592     6065    25001 
                                  2%       4%       1%              1%              2%              0%       2%       1%       3% 
                                           b                        e               e 
 
No difference                360877   166655   194222          113440           80782               0    32884    69744   258250 
                                 23%      28%      20%             32%             31%              0%      20%      17%      26% 
                                           b                        e               e                                         fg 
 
It depends                    13198     5240     7959            1372            6587               0     2523      580    10095 
                                  1%       1%       1%              *%              3%              0%       2%       *%       1% 
                                                                                   ce                        g                 g 
 
Don't know                    17840     6909    10931            6032            4898               0     2388     2349    13104 
                                  1%       1%       1%              2%              2%              0%       1%       1%       1% 
                                                                    e               e 
 
Summary: More likely         489620   243321   246298          163562           82736               0    67478    97105   325037 
                                 31%      41%      26%             45%             32%              0%      42%      23%      33% 
                                           b                       de               e                       gh                 g 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: Less likely          65009    37436    27574           14761           12813               0     5391    11969    47650 
                                  4%       6%       3%              4%              5%              0%       3%       3%       5% 
                                           b                        e               e                                          g 
 
Not asked                    608635   137467   471168           60616           73489          337063    50004   233605   325025 
                                 39%      23%      49%             17%             28%            100%      31%      56%      33% 
                                                    a                               c              cd                fh 
 
Base for stats               554629   280757   273872          178323           95549               0    72868   109074   372687 
Mean                           1.78     1.82     1.74            1.75            1.71             .00     1.68     1.72     1.82 
                                                                                                                               f 
Standard error                  .02      .03      .03             .04             .07             .00      .05      .04      .03 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         221240    54359    69005        7140      14971     9986     5562         7266        10839    41183    65731   155509    60670   160571 
                                 14%      14%      12%          7%        15%      33%      15%          18%          16%      18%      16%      14%      12%      15% 
                                           c        c                      c abcdfghi        c            c            c       bc                                   l 
 
2 - A little more likely     268379    52015    89930       19923      21506     5335     8599        13905        16189    40976    78931   189448    69658   198721 
                                 17%      14%      16%         19%        21%      18%      24%          34%          24%      18%      19%      17%      14%      19% 
                                                                          ab                 a       abcdei           ab                                            l 
 
3 - A little less likely      31351     8056    10134        1379       2004      507      862         1104         1166     6137    12730    18621     9836    21515 
                                  2%       2%       2%          1%         2%       2%       2%           3%           2%       3%       3%       2%       2%       2% 
                                                                                                                                         k 
 
4 - A lot less likely         33658     5330    11899        3929       3244        0      411          530          666     7218     9592    24067    10088    23571 
                                  2%       1%       2%          4%         3%       0%       1%           1%           1%       3%       2%       2%       2%       2% 
 
No difference                360877    84500   119010       26260      34580     9679    10054         3361        14225    59208    93803   267074    91465   269412 
                                 23%      22%      21%         25%        34%      32%      28%           8%          21%      26%      23%      23%      18%      26% 
                                           g        g           g     abcghi       bg        g                         g       bg                                   l 
 
It depends                    13198     4376     2251        2631        380      344        0          429         1324     1463     4641     8558     5651     7547 
                                  1%       1%       *%          2%         *%       1%       0%           1%           2%       1%       1%       1%       1%       1% 
                                                               bd                                                      b 
 
Don't know                    17840     2320     5249        3040        317      936      676           93         2378     2831     8129     9711     8185     9655 
                                  1%       1%       1%          3%         *%       3%       2%           *%           4%       1%       2%       1%       2%       1% 
                                                              abd                  ad                                abd                 k 
 
Summary: More likely         489620   106375   158935       27063      36477    15321    14161        21171        27029    82158   144663   344957   130327   359292 
                                 31%      28%      28%         25%        36%      51%      39%          51%          41%      37%      35%      30%      26%      34% 
                                                                         abc    abcdi        c        abcdi          abc      abc        k                          l 
 
Summary: Less likely          65009    13386    22034        5308       5249      507     1273         1634         1833    13355    22321    42688    19924    45086 
                                  4%       4%       4%          5%         5%       2%       3%           4%           3%       6%       5%       4%       4%       4% 
 
Not asked                    608635   169348   258483       42578      24585     3098    10273        14668        19929    65673   142665   465970   253808   354827 
                                 39%      45%      46%         40%        24%      10%      28%          35%          30%      29%      34%      41%      50%      34% 
                                       defhi    defhi        dehi          e                 e           de            e        e                 j        m 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               554629   119761   180969       32372      41726    15828    15434        22805        28861    95514   166984   387645   150251   404378 
Mean                           1.78     1.70     1.81        2.06       1.84     1.40     1.75         1.78         1.71     1.78     1.80     1.77     1.80     1.77 
                                           e        e       abehi          e                 e            e            e        e 
Standard error                  .02      .06      .04         .10        .06      .09      .12          .10          .08      .06      .04      .03      .05      .03 
  



BMG – 8594 – DECC         Page 1021 

Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         221240   172174      20816       9067       6580      12604    29400    30760     5711   121089    41399     47537       9380     1836 
                                 14%      14%        19%        11%        18%         9%      14%      16%      14%      14%      13%       17%        18%      22% 
                                           e        ace                     e                                                                            j      ijk 
 
2 - A little more likely     268379   221591      18389      10149       8016      10234    30128    36759    11425   136687    62856     56488      10850     1499 
                                 17%      19%        17%        12%        22%         7%      14%      19%      27%      15%      20%       20%        20%      18% 
                                          ce          e                    ce                                     f                 i         i          i 
 
3 - A little less likely      31351    21273       4520       3599       1528        431     5762     5231     1851    16904     7439      5818       1044      146 
                                  2%       2%         4%         4%         4%         *%       3%       3%       4%       2%       2%        2%         2%       2% 
                                                     ae         ae          e 
 
4 - A lot less likely         33658    24527       2133       1743       2014       3241     1449     2683     1248    18521     7566      6236       1163      172 
                                  2%       2%         2%         2%         6%         2%       1%       1%       3%       2%       2%        2%         2%       2% 
                                                                            a 
 
No difference                360877   281453      21437      22770       4232      30985    45312    57310     9572   227327    67693     52473      11579     1805 
                                 23%      24%        20%        26%        12%        22%      21%      29%      23%      25%      22%       18%        22%      22% 
                                           d                     d                     d                 f                 k 
 
It depends                    13198    11636          0       1563          0          0      260     1979      102     7339     1963      3320        411      166 
                                  1%       1%         0%         2%         0%         0%       *%       1%       *%       1%       1%        1%         1%       2% 
                                                                 b 
 
Don't know                    17840    13151        719         98          0       3871      273     3280        0    12350     1895      3007        444      143 
                                  1%       1%         1%         *%         0%         3%       *%       2%       0%       1%       1%        1%         1%       2% 
                                                                                      ac 
 
Summary: More likely         489620   393765      39206      19216      14596      22837    59528    67519    17136   257776   104254    104024      20229     3336 
                                 31%      33%        37%        22%        40%        17%      28%      34%      41%      29%      33%       36%        38%      40% 
                                          ce         ce                    ce                                     f                           i          i        i 
 
Summary: Less likely          65009    45801       6654       5342       3542       3672     7211     7914     3099    35425    15005     12055       2207      317 
                                  4%       4%         6%         6%        10%         3%       3%       4%       7%       4%       5%        4%         4%       4% 
                                                                           ae 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    608635   442296      38933      37095      13787      76524   101031    58940    12063   355255   120644    111802      18312     2621 
                                 39%      37%        36%        43%        38%        55%      47%      30%      29%      40%      39%       39%        34%      31% 
                                                                                    abcd       gh                          m        m         m 
 
Base for stats               554629   439566      45859      24557      18138      26509    66739    75432    20235   293201   119259    116079      22436     3653 
Mean                           1.78     1.77       1.74       1.92       1.94       1.79     1.69     1.73     1.93     1.77     1.84      1.75       1.73     1.63 
                                                                                                                                    m 
Standard error                  .02      .03        .08        .10        .15        .15      .07      .06      .11      .06      .05       .04        .05      .07 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         221240     1480      760    17617    11181    46556     6079    27893    12853     7172    14217    21668    11237     3042    19614 
                                 14%       5%       8%      18%      10%      12%      13%      19%      14%      17%      22%      11%      12%      13%      19% 
                                                          adek                                adek                 a    adekl                                adek 
 
2 - A little more likely     268379     7763     1543    22345    17059    52092     9249    34933    19143     6092     5485    29891    14820     4207    17979 
                                 17%      24%      16%      23%      15%      14%      20%      24%      20%      15%       8%      15%      16%      18%      17% 
                                           j              dejk                          j   dejkln        j                                            j        j 
 
3 - A little less likely      31351     2428      719     1198     3664     4524        0     2505     1692      750     1196     5442     4414      334      615 
                                  2%       8%       8%       1%       3%       1%       0%       2%       2%       2%       2%       3%       5%       1%       1% 
                                       cefgn    cefgn                fn                                                                    cefn 
 
4 - A lot less likely         33658     2828      418     5339     3370     8347     1247     1350      386        0     1908     3617      701      508     1891 
                                  2%       9%       4%       6%       3%       2%       3%       1%       *%       0%       3%       2%       1%       2%       2% 
                                     eghikln            eghkln 
 
No difference                360877    13710     2922    23509    31393    82006    12423    33406    22063     8724    14159    49991    22001     4694    15708 
                                 23%      43%      31%      24%      27%      22%      27%      23%      23%      21%      22%      25%      24%      20%      15% 
                                    cdefghij        n        n        n        n        n        n        n                          n        n 
                                        klmn 
 
It depends                    13198        0       20      207      337     3280      260      773      134        0        0      419     1119      229     2090 
                                  1%       0%       *%       *%       *%       1%       1%       1%       *%       0%       0%       *%       1%       1%       2% 
                                                                                                                                                               ck 
 
Don't know                    17840        0        0      565     3472     2348     1108     2002      500        0     1301     1864     1278     1176     2097 
                                  1%       0%       0%       1%       3%       1%       2%       1%       1%       0%       2%       1%       1%       5%       2% 
                                                                     ce                                                                            ceghk 
 
Summary: More likely         489620     9243     2303    39961    28240    98648    15327    62827    31996    13264    19702    51558    26057     7249    37593 
                                 31%      29%      24%      41%      24%      26%      33%      44%      34%      32%      30%      26%      28%      31%      36% 
                                                        bdejkl                            bdefjklm                                                            dek 
 
Summary: Less likely          65009     5256     1137     6537     7034    12871     1247     3855     2079      750     3104     9059     5115      842     2506 
                                  4%      16%      12%       7%       6%       3%       3%       3%       2%       2%       5%       4%       6%       4%       2% 
                                    cdefghij   efghin      egn 
                                        klmn 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    608635     3939     3056    26252    45898   180845    16369    40236    37126    18709    27247    89241    36099     9376    43665 
                                 39%      12%      32%      27%      39%      48%      35%      28%      40%      45%      42%      44%      39%      40%      42% 
                                                    a        a      acg     acfg        a        a      acg      acg      acg      acg      acg      acg      acg 
 
Base for stats               554629    14500     3440    46498    35274   111519    16575    66682    34075    14013    22807    60617    31172     8091    40099 
Mean                           1.78     2.46     2.23     1.88     1.98     1.77     1.78     1.66     1.70     1.54     1.60     1.85     1.83     1.79     1.62 
                                                            gn      gjn                                                              n 
Standard error                  .02      .20      .25      .07      .12      .06      .11      .06      .09      .12      .15      .08      .09      .13      .07 
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Table 1.130 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         221240     9365    10507 
                                 14%      21%      17% 
 
2 - A little more likely     268379     9612    16167 
                                 17%      21%      25% 
 
3 - A little less likely      31351     1126      743 
                                  2%       3%       1% 
 
4 - A lot less likely         33658     1092      657 
                                  2%       2%       1% 
 
No difference                360877    11153    13016 
                                 23%      25%      20% 
 
It depends                    13198     1303     3028 
                                  1%       3%       5% 
 
Don't know                    17840        0      129 
                                  1%       0%       *% 
 
Summary: More likely         489620    18977    26674 
                                 31%      42%      42% 
 
Summary: Less likely          65009     2218     1400 
                                  4%       5%       2% 
 
Not asked                    608635    11261    19316 
                                 39%      25%      30% 
 
Base for stats               554629    21195    28074 
Mean                           1.78     1.71     1.70 
Standard error                  .02      .13      .10 
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Table 1.131 A 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         223899   115628   108271           69441           38829               0    30867    45889   147142 
                                 14%      19%      11%             19%             15%              0%      19%      11%      15% 
                                           b                        e               e                       gh                 g 
 
2 - A little more likely     279861   135501   144360           95544           48816               0    35209    58048   186604 
                                 18%      23%      15%             27%             19%              0%      22%      14%      19% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely      41711    20044    21666           14640            7026               0     5711     4683    31316 
                                  3%       3%       2%              4%              3%              0%       4%       1%       3% 
                                                                    e               e                        g                 g 
 
4 - A lot less likely         27954    20092     7862            3975            3888               0     3035     3401    21518 
                                  2%       3%       1%              1%              1%              0%       2%       1%       2% 
                                           b                        e               e                                          g 
 
No difference                345313   157720   187593          110613           76980               0    34030    67416   243867 
                                 22%      26%      20%             31%             29%              0%      21%      16%      25% 
                                           b                        e               e                        g                 g 
 
It depends                    14519     4015    10505            3368            7137               0     1220      127    13172 
                                  1%       1%       1%              1%              3%              0%       1%       *%       1% 
                                                                    e              ce                        g                 g 
 
Don't know                    13288     6561     6726            1586            5141               0      590     2182    10515 
                                  1%       1%       1%              *%              2%              0%       *%       1%       1% 
                                                                                   ce 
 
Summary: More likely         503760   251129   252631          164985           87645               0    66076   103937   333747 
                                 32%      42%      26%             46%             34%              0%      41%      25%      34% 
                                           b                       de               e                       gh                 g 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: Less likely          69665    40136    29528           18615           10913               0     8747     8084    52834 
                                  4%       7%       3%              5%              4%              0%       5%       2%       5% 
                                           b                        e               e                        g                 g 
 
Not asked                    608635   137467   471168           60616           73489          337063    50004   233605   325025 
                                 39%      23%      49%             17%             28%            100%      31%      56%      33% 
                                                    a                               c              cd                fh 
 
Base for stats               573425   291265   282159          183601           98559               0    74823   112022   386580 
Mean                           1.78     1.81     1.75            1.74            1.76             .00     1.74     1.69     1.81 
                                                                                                                               g 
Standard error                  .02      .03      .03             .04             .06             .00      .05      .04      .03 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         223899    48971    69494        8447      17060    11603     4043         8105        12439    42808    70523   153376    65664   158235 
                                 14%      13%      12%          8%        17%      39%      11%          20%          19%      19%      17%      13%      13%      15% 
                                                                          bc abcdfghi                     c           bc      abc        k 
 
2 - A little more likely     279861    53888    99757       16696      23606     5545     9627        13490        17205    40046    82405   197456    70358   209502 
                                 18%      14%      18%         16%        23%      19%      26%          33%          26%      18%      20%      17%      14%      20% 
                                                                         abc                ac         abci         abci                                            l 
 
3 - A little less likely      41711    14657    12337        1403       3144      507      785          701         1446     6731    12780    28930    11695    30015 
                                  3%       4%       2%          1%         3%       2%       2%           2%           2%       3%       3%       3%       2%       3% 
 
4 - A lot less likely         27954     4970     9462        3929       1491        0      411          530         1306     5424     7804    20150     7548    20406 
                                  2%       1%       2%          4%         1%       0%       1%           1%           2%       2%       2%       2%       1%       2% 
                                                                a 
 
No difference                345313    79521   110716       30321      30954     7851    10751         3771        10689    60738    91756   253556    90011   255302 
                                 22%      21%      20%         28%        30%      26%      30%           9%          16%      27%      22%      22%      18%      24% 
                                           g        g        abgh       abgh        g      bgh                               abgh                                   l 
 
It depends                    14519     6629     2086        2200        474      344        0            0         1324     1463     2743    11776     6538     7981 
                                  1%       2%       *%          2%         *%       1%       0%           0%           2%       1%       1%       1%       1%       1% 
                                           b                    b                                                      b 
 
Don't know                    13288     2320     3627        1306        273      936      547           93         2378     1805     5545     7743     3737     9550 
                                  1%       1%       1%          1%         *%       3%       2%           *%           4%       1%       1%       1%       1%       1% 
                                                                                  abd                               abdi 
 
Summary: More likely         503760   102860   169251       25143      40666    17149    13670        21594        29645    82854   152929   350831   136023   367737 
                                 32%      27%      30%         24%        40%      57%      38%          52%          44%      37%      37%      31%      27%      35% 
                                                                         abc   abcdfi        c        abcdi          abc      abc        k                          l 
 
Summary: Less likely          69665    19627    21799        5332       4634      507     1196         1231         2752    12155    20584    49080    19243    50421 
                                  4%       5%       4%          5%         5%       2%       3%           3%           4%       5%       5%       4%       4%       5% 
 
Not asked                    608635   169348   258483       42578      24585     3098    10273        14668        19929    65673   142665   465970   253808   354827 
                                 39%      45%      46%         40%        24%      10%      28%          35%          30%      29%      34%      41%      50%      34% 
                                       defhi    defhi        dehi          e                 e           de            e        e                 j        m 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               573425   122487   191050       30476      45300    17656    14865        22826        32397    95009   173513   399912   155266   418159 
Mean                           1.78     1.80     1.80        2.03       1.76     1.37     1.84         1.72         1.74     1.73     1.76     1.79     1.75     1.79 
                                           e        e       bdehi          e                 e            e            e        e 
Standard error                  .02      .06      .04         .11        .05      .09      .11          .09          .08      .06      .04      .03      .05      .03 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         223899   180622      15010      12127       6806       9334    30709    26330     6873   119080    42919     50605       9651     1644 
                                 14%      15%        14%        14%        19%         7%      14%      13%      16%      13%      14%       18%        18%      20% 
                                           e          e          e          e                                                                ij         ij       ij 
 
2 - A little more likely     279861   217567      25981      11094       7263      17956    31986    44101    11578   143523    64657     57310      12610     1762 
                                 18%      18%        24%        13%        20%        13%      15%      22%      28%      16%      21%       20%        24%      21% 
                                           c        ace                                                  f        f                 i                    i 
 
3 - A little less likely      41711    31225       3658       2848       1705       2274     5602     5518     2099    28695     5545      5969       1289      213 
                                  3%       3%         3%         3%         5%         2%       3%       3%       5%       3%       2%        2%         2%       3% 
 
4 - A lot less likely         27954    20739       2133       1612       2014       1456     1886      631     1067    14161     8068      4855        819       52 
                                  2%       2%         2%         2%         6%         1%       1%       *%       3%       2%       3%        2%         2%       1% 
                                                                           ae                                     g                 m 
 
No difference                345313   274220      20514      19525       4581      26473    40451    56882     8190   217112    65763     51095       9513     1830 
                                 22%      23%        19%        23%        13%        19%      19%      29%      20%      24%      21%       18%        18%      22% 
                                           d                                                             f                kl 
 
It depends                    14519    12835          0       1685          0          0     1678     1980      102     9614     1963      2287        488      167 
                                  1%       1%         0%         2%         0%         0%       1%       1%       *%       1%       1%        1%         1%       2% 
                                                                 b 
 
Don't know                    13288     8598        719         98          0       3871      273     2560        0     8032     1895      2759        501      100 
                                  1%       1%         1%         *%         0%         3%       *%       1%       0%       1%       1%        1%         1%       1% 
                                                                                      ac 
 
Summary: More likely         503760   398189      40991      23221      14070      27290    62695    70431    18451   262603   107576    107915      22260     3405 
                                 32%      34%        38%        27%        39%        20%      29%      36%      44%      29%      35%       38%        42%      41% 
                                           e         ce                    ce                                     f                 i         i         ij        i 
 
Summary: Less likely          69665    51964       5791       4460       3719       3731     7487     6149     3166    42855    13613     10824       2108      265 
                                  4%       4%         5%         5%        10%         3%       4%       3%       8%       5%       4%        4%         4%       3% 
                                                                           ae                                     g 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    608635   442296      38933      37095      13787      76524   101031    58940    12063   355255   120644    111802      18312     2621 
                                 39%      37%        36%        43%        38%        55%      47%      30%      29%      40%      39%       39%        34%      31% 
                                                                                    abcd       gh                          m        m         m 
 
Base for stats               573425   450153      46782      27680      17789      31021    70182    76580    21617   305459   121189    118738      24368     3670 
Mean                           1.78     1.76       1.85       1.78       1.94       1.87     1.70     1.74     1.88     1.80     1.82      1.71       1.72     1.64 
                                                                                                                                    m 
Standard error                  .02      .03        .07        .09        .15        .11      .07      .05      .10      .05      .05       .04        .05      .06 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         223899     1863      396    19745     9301    42188     7390    29548    12635     8601    14217    22780    12275     3598    18107 
                                 14%       6%       4%      20%       8%      11%      16%      21%      13%      21%      22%      11%      13%      15%      17% 
                                                         abdek                          d    abdek             abdek    abdek                               abdek 
 
2 - A little more likely     279861     8325     2145    23417    21000    41714     9754    34833    17524     9571     5481    40474    16096     4507    17545 
                                 18%      26%      23%      24%      18%      11%      21%      24%      19%      23%       8%      20%      18%      19%      17% 
                                          ej       ej      ejn       ej                ej      ejn       ej       ej                ej       ej       ej       ej 
 
3 - A little less likely      41711     2105      881     1690     3676    12167      516     4002     2427        0     1196     6771     3698        0      894 
                                  3%       7%       9%       2%       3%       3%       1%       3%       3%       0%       2%       3%       4%       0%       1% 
                                       cfimn cefgijmn                          n                                                     n       mn 
 
4 - A lot less likely         27954     2445      237     2493     3370     7941     1960     1350      300        0     1528     1613        0      165     2645 
                                  2%       8%       3%       3%       3%       2%       4%       1%       *%       0%       2%       1%       0%       1%       3% 
                                     eghiklm        l        l        l              ghkl                                   l                                   l 
 
No difference                345313    13471     2702    21764    31391    88643    10221    30786    21834     4565    14542    40835    20861     4680    16473 
                                 22%      42%      29%      22%      27%      23%      22%      22%      23%      11%      22%      20%      23%      20%      16% 
                                    cefghijk        i       in       in       in 
                                         lmn 
 
It depends                    14519        0       20     1396        0     4152      260      344     1552        0        0      419     1119       64     2167 
                                  1%       0%       *%       1%       0%       1%       1%       *%       2%       0%       0%       *%       1%       *%       2% 
                                                                                                                                                                k 
 
Don't know                    13288        0        0      273     1738     2348      264     2002      500        0     1301        0     1521     1176     2164 
                                  1%       0%       0%       *%       1%       1%       1%       1%       1%       0%       2%       0%       2%       5%       2% 
                                                                      k                          k                          k                 k   cefghk       ck 
 
Summary: More likely         503760    10189     2542    43162    30301    83902    17144    64380    30159    18172    19699    63253    28371     8105    35652 
                                 32%      32%      27%      44%      26%      22%      37%      45%      32%      44%      30%      31%      31%      34%      34% 
                                                      bdehjkln                          e bdehjkln        e       de                 e        e        e        e 
 
Summary: Less likely          69665     4550     1119     4183     7047    20108     2476     5352     2727        0     2724     8384     3698      165     3539 
                                  4%      14%      12%       4%       6%       5%       5%       4%       3%       0%       4%       4%       4%       1%       3% 
                                    ceghijkl  cghikmn                 m        m 
                                          mn 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    608635     3939     3056    26252    45898   180845    16369    40236    37126    18709    27247    89241    36099     9376    43665 
                                 39%      12%      32%      27%      39%      48%      35%      28%      40%      45%      42%      44%      39%      40%      42% 
                                                    a        a      acg     acfg        a        a      acg      acg      acg      acg      acg      acg      acg 
 
Base for stats               573425    14739     3661    47345    37347   104009    19620    69732    32886    18172    22423    71637    32069     8270    39190 
Mean                           1.78     2.35     2.26     1.72     2.03     1.86     1.85     1.67     1.71     1.53     1.56     1.82     1.73     1.60     1.70 
                                                                cghjlmn        g 
Standard error                  .02      .20      .19      .06      .11      .07      .12      .06      .09      .10      .14      .06      .08      .09      .08 
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Table 1.131 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         223899     9627    11628 
                                 14%      21%      18% 
 
2 - A little more likely     279861    10207    17268 
                                 18%      23%      27% 
 
3 - A little less likely      41711      442     1243 
                                  3%       1%       2% 
 
4 - A lot less likely         27954      725     1183 
                                  2%       2%       2% 
 
No difference                345313    12650     9895 
                                 22%      28%      16% 
 
It depends                    14519        0     3028 
                                  1%       0%       5% 
 
Don't know                    13288        0        0 
                                  1%       0%       0% 
 
Summary: More likely         503760    19833    28896 
                                 32%      44%      45% 
 
Summary: Less likely          69665     1167     2426 
                                  4%       3%       4% 
 
Not asked                    608635    11261    19316 
                                 39%      25%      30% 
 
Base for stats               573425    21001    31323 
Mean                           1.78     1.63     1.74 
Standard error                  .02      .11      .11 
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Table 1.132 A 
Summary: E7-E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: All Respondents 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is Don't know   Summary:   Summary:  Not asked   Base for       Mean   Standard 
                                          more     little     little   lot less   fference   entirely                  More       Less                 Stats                 Error 
                                        likely       more       less     likely            up to head                likely     likely 
                                                   likely     likely                           office 
 
The costs of 
  improvements are 
  covered by the energy 
  bill payer                1555179     190403     209624      74461      73009     375219      59535      29051     400027     147469     543879     547496       2.05        .03 
                                            12%        13%         5%         5%        24%         4%         2%        26%         9%        35% 
 
The cost of the 
  improvements should be 
  covered by savings on 
  your energy bill          1555179     322473     289199      36998      28314     251105          0      74067     611671      65312     553023     676983       1.66        .02 
                                            21%        19%         2%         2%        16%         0%         5%        39%         4%        36% 
 
The cost of the 
  improvements is 
  attached to the 
  property's energy bill 
  rather than the 
  business so when the 
  business moves, the 
  cost stays with the 
  property and is paid 
  by the new business       1555179     287553     213100      55055      62131     304452          0      79866     500652     117186     553023     617838       1.82        .03 
                                            18%        14%         4%         4%        20%         0%         5%        32%         8%        36% 
 
The size of the savings 
  would be estimated 
  rather than guaranteed    1555179     104796     163646     186919     139893     321662          0      85241     268442     326812     553023     595253       2.61        .03 
                                             7%        11%        12%         9%        21%         0%         5%        17%        21%        36% 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be up to 
  3 years                   1555179     175466     262850      71271      57658     354675          0      80236     438315     128929     553023     567244       2.02        .03 
                                            11%        17%         5%         4%        23%         0%         5%        28%         8%        36% 
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Table 1.132 A  (continuation) 
Summary: E7-E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: All Respondents 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is Don't know   Summary:   Summary:  Not asked   Base for       Mean   Standard 
                                          more     little     little   lot less   fference   entirely                  More       Less                 Stats                 Error 
                                        likely       more       less     likely            up to head                likely     likely 
                                                   likely     likely                           office 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be 
  between 3 and 10 years    1555179     157118     192084     142968     118642     312111          0      79233     349202     261610     553023     610811       2.37        .03 
                                            10%        12%         9%         8%        20%         0%         5%        22%        17%        36% 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be 
  between 10 and 25 
  years                     1555179     121477      88846     104014     264427     342874          0      80517     210323     368442     553023     578765       2.88        .04 
                                             8%         6%         7%        17%        22%         0%         5%        14%        24%        36% 
 
The interest rate for 
  the finance could be 
  between 5% and 7%         1555179      71230     155174     125731     198401     349154          0     102466     226404     324132     553023     550536       2.82        .03 
                                             5%        10%         8%        13%        22%         0%         7%        15%        21%        36% 
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Table 1.133 A 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         190403    94381    96022           66735           29287               0    26974    41445   121984 
                                 12%      16%      10%             19%             11%              0%      17%      10%      12% 
                                           b                       de               e                       gh 
 
2 - A little more likely     209624   108185   101439           66658           34780               0    24501    42159   142964 
                                 13%      18%      11%             19%             13%              0%      15%      10%      15% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely      74461    32146    42315           20604           21710               0     6511    15528    52422 
                                  5%       5%       4%              6%              8%              0%       4%       4%       5% 
                                                                    e               e 
 
4 - A lot less likely         73009    28209    44799           22887           21912               0     8108     7883    57018 
                                  5%       5%       5%              6%              8%              0%       5%       2%       6% 
                                                                    e               e                        g                 g 
 
No difference                375219   187504   187715          115822           71893               0    41972    65826   267421 
                                 24%      31%      20%             32%             28%              0%      26%      16%      27% 
                                           b                        e               e                        g                 g 
 
It is entirely up to 
  head office                 59535    43565    15970            6826            9145               0        0    59535        0 
                                  4%       7%       2%              2%              3%              0%       0%      14%       0% 
                                           b                        e               e                                fh 
 
Don't know                    29051    14336    14714            6535            8179               0     4144     5343    19564 
                                  2%       2%       2%              2%              3%              0%       3%       1%       2% 
                                                                    e               e 
 
Summary: More likely         400027   202566   197461          133393           64067               0    51475    83604   264947 
                                 26%      34%      21%             37%             25%              0%      32%      20%      27% 
                                           b                       de               e                       gh                 g 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Summary: Less likely         147469    60356    87114           43492           43622               0    14619    23411   109440 
                                  9%      10%       9%             12%             17%              0%       9%       6%      11% 
                                                                    e              ce                        g                 g 
 
Not asked                    543879    88701   455178           53715           64400          337063    48458   177631   317789 
                                 35%      15%      48%             15%             25%            100%      30%      43%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               547496   262922   284574          176885          107689               0    66094   107015   374387 
Mean                           2.05     1.98     2.13            2.00            2.34             .00     1.94     1.91     2.12 
                                                    a                               c                                         fg 
Standard error                  .03      .04      .05             .06             .09             .00      .07      .05      .04 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         190403    41885    67649       10277      13903     6869     3658         5353        13120    26760    60152   130251    48425   141978 
                                 12%      11%      12%         10%        14%      23%      10%          13%          20%      12%      14%      11%      10%      14% 
                                                                                abcfi                               abci                 k                          l 
 
2 - A little more likely     209624    38443    70355       18443      16566     5035    11469         7305        11836    30173    51031   158592    57145   152479 
                                 13%      10%      12%         17%        16%      17%      31%          18%          18%      13%      12%      14%      11%      15% 
                                                                a          a            abcdhi            a            a                                            l 
 
3 - A little less likely      74461    20803    21432        4229       4353     2797      767         3449         2878    13753    18538    55923    24105    50355 
                                  5%       5%       4%          4%         4%       9%       2%           8%           4%       6%       4%       5%       5%       5% 
                                                                                    b                     b 
 
4 - A lot less likely         73009    22015    27175        3271       2300     2319      854         1767         3064    10244    26396    46613    24514    48495 
                                  5%       6%       5%          3%         2%       8%       2%           4%           5%       5%       6%       4%       5%       5% 
                                           d        d                               d                                                    k 
 
No difference                375219    79992   114840       24880      39087     8494     8876         9127        14941    74551   109401   265818    92932   282287 
                                 24%      21%      20%         23%        38%      28%      24%          22%          22%      33%      26%      23%      18%      27% 
                                                                      abcfgh                                                abcgh                                   l 
 
It is entirely up to 
  head office                 59535    24163    10448        6234       1555     2040     2455         1106         8453     3081    13679    45855    15409    44126 
                                  4%       6%       2%          6%         2%       7%       7%           3%          13%       1%       3%       4%       3%       4% 
                                         bdi                  bdi                 bdi      bdi                    abcdgi 
 
Don't know                    29051     5668     8441        2008        683     1369        0            0         2690     8192    11251    17800    10426    18625 
                                  2%       1%       1%          2%         1%       5%       0%           0%           4%       4%       3%       2%       2%       2% 
                                                                                    d                                abd      abd        k 
 
Summary: More likely         400027    80328   138004       28719      30469    11904    15127        12658        24956    56933   111183   288844   105570   294457 
                                 26%      21%      24%         27%        30%      40%      42%          31%          37%      25%      27%      25%      21%      28% 
                                                                          ab     abci     abci                      abci                                            l 
 
Summary: Less likely         147469    42818    48607        7500       6653     5116     1621         5216         5943    23998    44933   102536    48620    98850 
                                  9%      11%       9%          7%         7%      17%       4%          13%           9%      11%      11%       9%      10%       9% 
                                           d                                     bcdf                                           d 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Not asked                    543879   147336   245623       37540      23139      963     8357        13252         9736    57934   125775   418104   236404   307475 
                                 35%      39%      43%         35%        23%       3%      23%          32%          15%      26%      30%      37%      46%      29% 
                                       defhi  cdefghi        dehi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               547496   123146   186610       36219      37122    17020    16748        17873        30898    80931   156116   391380   154190   393306 
Mean                           2.05     2.19     2.04        2.01       1.87     2.03     1.93         2.09         1.87     2.09     2.07     2.05     2.16     2.01 
                                          dh                                                                                    d                          m 
Standard error                  .03      .09      .06         .10        .07      .19      .12          .15          .11      .08      .06      .04      .06      .03 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         190403   154860      14047       9846       4521       7129    20936    22828     2527   101571    30456     46549      10669     1158 
                                 12%      13%        13%        11%        13%         5%      10%      12%       6%      11%      10%       16%        20%      14% 
                                           e          e          e          e                                                                ij        ijm 
 
2 - A little more likely     209624   163126      14739       8620       7342      15797    22636    34193     4118   107692    49119     41628       9619     1564 
                                 13%      14%        14%        10%        20%        11%      11%      17%      10%      12%      16%       15%        18%      19% 
                                                                            c                            f                                               i        i 
 
3 - A little less likely      74461    57168       5327       4384       1760       5822    10237    17180     3217    46435    14594     11570       1572      289 
                                  5%       5%         5%         5%         5%         4%       5%       9%       8%       5%       5%        4%         3%       3% 
 
4 - A lot less likely         73009    55652       6924       2646       2218       5568     7380    17230     2860    45981    12857     12858       1119      194 
                                  5%       5%         6%         3%         6%         4%       3%       9%       7%       5%       4%        4%         2%       2% 
                                                                                                         f                 l                  l 
 
No difference                375219   295598      26272      21662       6528      25160    47707    45867    14808   221552    80164     59291      11836     2377 
                                 24%      25%        25%        25%        18%        18%      22%      23%      35%      25%      26%       21%        22%      28% 
                                           e                                                                     fg                 k                             k 
 
It is entirely up to 
  head office                 59535    45074       4045       1523        945       7948     3766     1099      797    14228    13281     26894       4552      580 
                                  4%       4%         4%         2%         3%         6%       2%       1%       2%       2%       4%        9%         9%       7% 
                                                                                       c                                            i        ij         ij        i 
 
Don't know                    29051    23113       1408       1917        475       2137     2779     1416     2378    17888     4453      5578        884      248 
                                  2%       2%         1%         2%         1%         2%       1%       1%       6%       2%       1%        2%         2%       3% 
                                                                                                                 fg 
 
Summary: More likely         400027   317986      28786      18466      11863      22926    43573    57021     6646   209263    79575     88178      20288     2722 
                                 26%      27%        27%        21%        33%        17%      20%      29%      16%      23%      26%       31%        38%      32% 
                                           e          e                    ce                           fh                                   ij        ijk       ij 
 
Summary: Less likely         147469   112820      12251       7030       3979      11390    17617    34410     6078    92416    27451     24428       2691      483 
                                  9%       9%        11%         8%        11%         8%       8%      17%      14%      10%       9%        9%         5%       6% 
                                                                                                         f                lm        l         l 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    543879   393511      34187      35485      12367      68328    98173    57129    11266   340126   106530     82313      12931     1979 
                                 35%      33%        32%        41%        34%        50%      46%      29%      27%      38%      34%       29%        24%      24% 
                                                                ab                   abd       gh                        klm      klm 
 
Base for stats               547496   430806      41036      25497      15842      34316    61189    91431    12723   301679   107027    112606      22979     3205 
Mean                           2.05     2.03       2.12       1.99       2.11       2.29     2.07     2.32     2.50     2.12     2.09      1.92       1.70     1.85 
                                                                                                                  f      klm      klm         l 
Standard error                  .03      .04        .11        .11        .16        .14      .11      .08      .17      .07      .06       .06        .06      .08 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         190403     4011      446    12444    13159    41835     4995    16538    15390     5189    13180    18149     9656     3441    15577 
                                 12%      12%       5%      13%      11%      11%      11%      12%      16%      13%      20%       9%      11%      15%      15% 
                                                                                                          k           bdefgkl                                   k 
 
2 - A little more likely     209624     2664      746    23529    16185    35435     8851    30991    11922     4583     9374    23455    10959     2089    10192 
                                 13%       8%       8%      24%      14%       9%      19%      22%      13%      11%      14%      12%      12%       9%      10% 
                                                      abdehijk                       ekmn abehklmn 
                                                           lmn 
 
3 - A little less likely      74461     3090       19     4107     3313    15996     1458     7448     4092     5251     1805    11925      996      332     6954 
                                  5%      10%       *%       4%       3%       4%       3%       5%       4%      13%       3%       6%       1%       1%       7% 
                                          lm                                                     l          bcdefghj                 l                         lm 
                                                                                                                  lm 
 
4 - A lot less likely         73009      337      417     2322     4544    19328     2334     8411     6291      540     3330     9324     5106      775     3058 
                                  5%       1%       4%       2%       4%       5%       5%       6%       7%       1%       5%       5%       6%       3%       3% 
                                                                               c                 c        c 
 
No difference                375219    15915     4521    27977    31285    79971    12743    38521    17853     6268    12163    48227    26661     5981    21065 
                                 24%      50%      48%      29%      27%      21%      27%      27%      19%      15%      19%      24%      29%      25%      20% 
                                    cdefghij cdefghij    ehijn                                                                             ehin 
                                        klmn     klmn 
 
It is entirely up to 
  head office                 59535        0      490     1013      863    26151     2347     5600      432     2495     4443     1442     1862        0    11159 
                                  4%       0%       5%       1%       1%       7%       5%       4%       *%       6%       7%       1%       2%       0%      11% 
                                                 chkm                     cdhklm    cdhkm      ckm             cdhkm   cdhklm                            acdghklm 
 
Don't know                    29051     2580        0      558     2237     4429      118     1703     1507      214     1799     2588     1926     1959     3505 
                                  2%       8%       0%       1%       2%       1%       *%       1%       2%       1%       3%       1%       2%       8%       3% 
                                    cdefghik                                                                                                    cdefghik       ce 
                                                                                                                                                      ln 
 
Summary: More likely         400027     6675     1192    35973    29344    77270    13846    47529    27312     9772    22554    41604    20615     5531    25769 
                                 26%      21%      13%      37%      25%      20%      30%      33%      29%      24%      34%      21%      22%      23%      25% 
                                                      abdeiklm                        bek    bekln       be              bekl 
                                                             n 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Summary: Less likely         147469     3427      436     6430     7858    35324     3792    15859    10382     5792     5135    21249     6101     1107    10013 
                                  9%      11%       5%       7%       7%       9%       8%      11%      11%      14%       8%      11%       7%       5%      10% 
                                                                                                                   m 
 
Not asked                    543879     3552     2798    25080    44787   156852    13889    33888    36412    16905    19419    87023    34503     8989    32147 
                                 35%      11%      30%      26%      38%      41%      30%      24%      39%      41%      30%      43%      38%      38%      31% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg        a 
 
Base for stats               547496    10102     1628    42402    37202   112595    17637    63388    37694    15564    27690    62852    26716     6637    35782 
Mean                           2.05     1.98     2.25     1.91     1.98     2.11     2.06     2.12     2.03     2.07     1.83     2.20     2.06     1.76     1.93 
                                                                                                 c                                 cjm 
Standard error                  .03      .22      .37      .06      .13      .08      .13      .09      .16      .19      .15      .10      .15      .17      .10 
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Table 1.133 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         190403     7682     8711 
                                 12%      17%      14% 
 
2 - A little more likely     209624     5307    13342 
                                 13%      12%      21% 
 
3 - A little less likely      74461     6264     1410 
                                  5%      14%       2% 
                                           b 
 
4 - A lot less likely         73009      431     6460 
                                  5%       1%      10% 
                                                    a 
 
No difference                375219    11225    14841 
                                 24%      25%      23% 
 
It is entirely up to 
  head office                 59535      687      550 
                                  4%       2%       1% 
 
Don't know                    29051     2913     1013 
                                  2%       6%       2% 
 
Summary: More likely         400027    12989    22053 
                                 26%      29%      35% 
 
Summary: Less likely         147469     6696     7870 
                                  9%      15%      12% 
 
Not asked                    543879    10401    17234 
                                 35%      23%      27% 
 
Base for stats               547496    19684    29923 
Mean                           2.05     1.97     2.19 
Standard error                  .03      .16      .18 
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Table 1.134 A 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         322473   163551   158921          105387           53535               0    48202    61893   212378 
                                 21%      27%      17%             29%             20%              0%      30%      15%      22% 
                                           b                       de               e                       gh                 g 
 
2 - A little more likely     289199   121157   168041          111438           56603               0    35554    67449   186196 
                                 19%      20%      18%             31%             22%              0%      22%      16%      19% 
                                                                   de               e                        g 
 
3 - A little less likely      36998    13028    23969           10026           13943               0     1673     3949    31375 
                                  2%       2%       3%              3%              5%              0%       1%       1%       3% 
                                                                    e              ce                                         fg 
 
4 - A lot less likely         28314    17890    10425            6072            4353               0     3130     2894    22291 
                                  2%       3%       1%              2%              2%              0%       2%       1%       2% 
                                           b                        e               e                        g                 g 
 
No difference                251105   132345   118760           63276           55484               0    22291    38660   190155 
                                 16%      22%      12%             18%             21%              0%      14%       9%      19% 
                                           b                        e               e                        g                fg 
 
Don't know                    74067    60355    13712            9869            3843               0     1360    53731    18976 
                                  5%      10%       1%              3%              1%              0%       1%      13%       2% 
                                           b                        e               e                                fh 
 
Summary: More likely         611671   284708   326963          216825          110138               0    83756   129342   398574 
                                 39%      48%      34%             60%             42%              0%      52%      31%      41% 
                                           b                       de               e                       gh                 g 
 
Summary: Less likely          65312    30918    34394           16098           18296               0     4803     6843    53666 
                                  4%       5%       4%              4%              7%              0%       3%       2%       5% 
                                           b                        e               e                                         fg 
  



BMG – 8594 – DECC         Page 1047 

Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               676983   315626   361357          232923          128434               0    88558   136185   452240 
Mean                           1.66     1.64     1.68            1.64            1.76             .00     1.55     1.62     1.70 
                                                                                                                               f 
Standard error                  .02      .03      .03             .03             .06             .00      .04      .03      .03 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         322473    62907   114277       16664      32115    11534     5042        10679        19211    49115    93514   228959    86288   236185 
                                 21%      17%      20%         16%        32%      39%      14%          26%          29%      22%      22%      20%      17%      23% 
                                                                       abcfi    abcfi                    ac         abcf        a                                   l 
 
2 - A little more likely     289199    60967    98534       19529      22990     2469    13266         9044        14306    48093    73879   215319    83433   205766 
                                 19%      16%      17%         18%        23%       8%      36%          22%          21%      21%      18%      19%      16%      20% 
                                                                         abe           abcdehi            e            e       ae                                   l 
 
3 - A little less likely      36998    13121     8161        2133        299     4457      352         1593          339     6543    12706    24292    10882    26116 
                                  2%       3%       1%          2%         *%      15%       1%           4%           1%       3%       3%       2%       2%       2% 
                                         bdh                    d            abcdfghi                    dh                     d 
 
4 - A lot less likely         28314     7224     7565        2936          0     1814      411         2499          942     4923    15819    12495     8211    20103 
                                  2%       2%       1%          3%         0%       6%       1%           6%           1%       2%       4%       1%       2%       2% 
                                           d        d           d                abdh        d         abdh            d        d        k 
 
No difference                251105    57893    77738       20183      20322     5238     6553         3184        11492    48070    73887   177218    61773   189333 
                                 16%      15%      14%         19%        20%      18%      18%           8%          17%      21%      18%      16%      12%      18% 
                                                                g         bg                                           g      abg                                   l 
 
Don't know                    74067    28205     9580        5889       2722     3408     2455         1106        10692    10011    17688    56380    17545    56522 
                                  5%       7%       2%          6%         3%      11%       7%           3%          16%       4%       4%       5%       3%       5% 
                                          bd                    b                bdgi        b                    abcdgi        b                                   l 
 
Summary: More likely         611671   123874   212810       36193      55105    14004    18308        19723        33517    97208   167393   444278   169721   441951 
                                 39%      33%      38%         34%        54%      47%      50%          48%          50%      43%      40%      39%      33%      42% 
                                                                        abci        a      abc           ac          abc       ac                                   l 
 
Summary: Less likely          65312    20345    15727        5068        299     6272      763         4092         1281    11466    28525    36787    19093    46219 
                                  4%       5%       3%          5%         *%      21%       2%          10%           2%       5%       7%       3%       4%       4% 
                                          bd        d           d             abcdfhi                   bdh                    bd        k 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               676983   144219   228537       41262      55403    20276    19071        23816        34798   108673   195919   481065   188813   488170 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           1.66     1.75     1.60        1.79       1.43     1.83     1.80         1.83         1.51     1.70     1.75     1.63     1.69     1.65 
                                         bdh        d         bdh                  dh       dh          bdh                    dh        k 
Standard error                  .02      .06      .03         .09        .03      .17      .09          .14          .07      .05      .05      .02      .04      .02 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         322473   256906      28135      15365       5783      16283    40185    38145     7505   168287    61905     72523      17514     2244 
                                 21%      22%        26%        18%        16%        12%      19%      19%      18%      19%      20%       25%        33%      27% 
                                           e         ce                                                                                      ij        ijk       ij 
 
2 - A little more likely     289199   228274      20158      15299       9515      15953    35442    49945    11597   154396    65931     55993      11085     1793 
                                 19%      19%        19%        18%        26%        12%      17%      25%      28%      17%      21%       20%        21%      21% 
                                           e          e                     e                            f        f 
 
3 - A little less likely      36998    29689       3899        409         12       2989     4135    10815     2258    26930     4945      4615        488       20 
                                  2%       2%         4%         *%         *%         2%       2%       5%       5%       3%       2%        2%         1%       *% 
                                                      c                                                  f                lm 
 
4 - A lot less likely         28314    19036       2947       2762       2218       1351     1219     7134        0    13513     8299      5954        479       70 
                                  2%       2%         3%         3%         6%         1%       1%       4%       0%       2%       3%        2%         1%       1% 
                                                                           ae                           fh                          l 
 
No difference                251105   197150      13233      13874       4900      21948    30453    31427     6725   162986    47348     33792       5437     1543 
                                 16%      17%        12%        16%        14%        16%      14%      16%      16%      18%      15%       12%        10%      18% 
                                                                                                                          kl        l                            kl 
 
Don't know                    74067    56816       4390       2492       1361       9009     2565     1677     2070    26688    13294     28230       5115      741 
                                  5%       5%         4%         3%         4%         7%       1%       1%       5%       3%       4%       10%        10%       9% 
                                                                                                                 fg                          ij         ij       ij 
 
Summary: More likely         611671   485180      48293      30665      15298      32236    75626    88090    19102   322683   127836    128516      28599     4037 
                                 39%      41%        45%        36%        42%        23%      35%      45%      46%      36%      41%       45%        54%      48% 
                                           e         ce          e          e                            f                                    i        ijk       ij 
 
Summary: Less likely          65312    48725       6846       3171       2231       4339     5354    17950     2258    40443    13244     10568        967       89 
                                  4%       4%         6%         4%         6%         3%       3%       9%       5%       5%       4%        4%         2%       1% 
                                                                                                         f                lm       lm         m 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               676983   533905      55138      33836      17529      36575    80980   106040    21360   363126   141081    139084      29566     4126 
Mean                           1.66     1.65       1.67       1.72       1.92       1.71     1.58     1.88     1.75     1.69     1.71      1.60       1.46     1.49 
                                                                            a                            f                lm      klm         l 
Standard error                  .02      .02        .07        .08        .14        .10      .06      .06      .08      .05      .05       .04        .04      .05 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         322473     5932     1472    26996    18175    59771    11087    32512    25444     8163    16067    40958    17149     4970    27102 
                                 21%      18%      16%      28%      16%      16%      24%      23%      27%      20%      25%      20%      19%      21%      26% 
                                                          dekl                          e        e       de                 e                                  de 
 
2 - A little more likely     289199     7387      760    25095    27484    58864     6830    31300    17889    10011    10244    32708    14602     5025    17006 
                                 19%      23%       8%      26%      24%      15%      15%      22%      19%      24%      16%      16%      16%      21%      16% 
                                                       befjkln       be                         be                 b 
 
3 - A little less likely      36998        0        0     1747     1663    10733     1176     8255      632     1389     1204     4454        0      268     1573 
                                  2%       0%       0%       2%       1%       3%       3%       6%       1%       3%       2%       2%       0%       1%       2% 
                                                                               l        l  cdehkln                 l 
 
4 - A lot less likely         28314      388      237      982      142    10182      683     6116        0        0     1051     3149     1945      227     1532 
                                  2%       1%       3%       1%       *%       3%       1%       4%       0%       0%       2%       2%       2%       1%       1% 
                                                                                               cdh 
 
No difference                251105    13365     3680    15076    21522    52373    10604    23726    11671     2484    11786    29832    20086     2920    10828 
                                 16%      42%      39%      16%      18%      14%      23%      17%      12%       6%      18%      15%      22%      12%      10% 
                                    cdefghij cdefghij                in            ehikmn       in                         in              ehin 
                                        klmn     klmn 
 
Don't know                    74067     1525      490     1781     1738    25831     2465     7303     1849     2495     5744     4008     2826     1168    11959 
                                  5%       5%       5%       2%       1%       7%       5%       5%       2%       6%       9%       2%       3%       5%      12% 
                                                                            cdhk        c        c                      cdhkl                            cdefghkl 
 
Summary: More likely         611671    13319     2233    52091    45659   118635    17918    63812    43334    18174    26311    73666    31751     9995    44109 
                                 39%      41%      24%      54%      39%      31%      38%      45%      46%      44%      40%      36%      35%      42%      43% 
                                                      bdefgjkl                                 bel      bel       be                                  be       be 
                                                            mn 
 
Summary: Less likely          65312      388      237     2729     1805    20916     1859    14370      632     1389     2255     7603     1945      494     3105 
                                  4%       1%       3%       3%       2%       6%       4%      10%       1%       3%       3%       4%       2%       2%       3% 
                                                                              dh          cdefhjkl 
                                                                                                mn 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               676983    13707     2470    54820    47464   139550    19777    78183    43965    19563    28565    81269    33696    10490    47214 
Mean                           1.66     1.62     1.60     1.58     1.66     1.79     1.57     1.85     1.44     1.65     1.55     1.63     1.61     1.59     1.52 
                                                                      h      chn            cfhjkn 
Standard error                  .02      .14      .23      .04      .06      .06      .10      .08      .07      .12      .11      .06      .09      .09      .06 
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Table 1.134 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         322473    13465    13208 
                                 21%      30%      21% 
 
2 - A little more likely     289199     7066    16926 
                                 19%      16%      27% 
 
3 - A little less likely      36998     1471     2433 
                                  2%       3%       4% 
 
4 - A lot less likely         28314      539     1142 
                                  2%       1%       2% 
 
No difference                251105     9084    12070 
                                 16%      20%      19% 
 
Don't know                    74067     2885        0 
                                  5%       6%       0% 
                                           b 
 
Summary: More likely         611671    20532    30133 
                                 39%      46%      47% 
 
Summary: Less likely          65312     2010     3574 
                                  4%       4%       6% 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               676983    22542    33708 
Mean                           1.66     1.52     1.75 
Standard error                  .02      .11      .11 
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Table 1.135 A 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         287553   120917   166635          110716           55919               0    35188    50155   202210 
                                 18%      20%      17%             31%             21%              0%      22%      12%      21% 
                                                                   de               e                        g                 g 
 
2 - A little more likely     213100    90671   122429           76440           45989               0    28196    51379   133525 
                                 14%      15%      13%             21%             18%              0%      18%      12%      14% 
                                                                    e               e                       gh 
 
3 - A little less likely      55055    25216    29838           19154           10684               0     4480    14388    36187 
                                  4%       4%       3%              5%              4%              0%       3%       3%       4% 
                                                                    e               e 
 
4 - A lot less likely         62131    36724    25407           11581           13826               0     4934     5321    51876 
                                  4%       6%       3%              3%              5%              0%       3%       1%       5% 
                                           b                        e               e                        g                 g 
 
No difference                304452   173692   130760           76640           54120               0    35948    53280   215223 
                                 20%      29%      14%             21%             21%              0%      22%      13%      22% 
                                           b                        e               e                        g                 g 
 
Don't know                    79866    61106    18760           11537            7222               0     3464    54053    22349 
                                  5%      10%       2%              3%              3%              0%       2%      13%       2% 
                                           b                        e               e                                fh 
 
Summary: More likely         500652   211588   289064          187156          101908               0    63383   101533   335736 
                                 32%      35%      30%             52%             39%              0%      39%      24%      34% 
                                           b                       de               e                        g                 g 
 
Summary: Less likely         117186    61941    55245           30735           24510               0     9414    19709    88063 
                                  8%      10%       6%              9%              9%              0%       6%       5%       9% 
                                           b                        e               e                                         fg 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               617838   273529   344309          217891          126418               0    72797   121242   423799 
Mean                           1.82     1.92     1.75            1.69            1.86             .00     1.71     1.79     1.85 
                                           b                                        c 
Standard error                  .03      .04      .04             .04             .07             .00      .06      .05      .04 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         287553    67373   101317       18819      27132     5638     5047         7557        14293    39448    83055   204497    85963   201590 
                                 18%      18%      18%         18%        27%      19%      14%          18%          21%      18%      20%      18%      17%      19% 
                                                                       abcfi 
 
2 - A little more likely     213100    48232    74849       11835      11302     2770    10481         6592        12389    34649    54030   159070    63679   149421 
                                 14%      13%      13%         11%        11%       9%      29%          16%          19%      15%      13%      14%      13%      14% 
                                                                                        abcdei                        cd 
 
3 - A little less likely      55055     8117    22352        2972       1860     3122      777         2493         1098    12263    17961    37093    17319    37735 
                                  4%       2%       4%          3%         2%      10%       2%           6%           2%       5%       4%       3%       3%       4% 
                                                                               abcdfh                    ad                   adh 
 
4 - A lot less likely         62131    12662    18822        6741       3304     5453     1200         2075         1858    10016    19922    42210    12281    49851 
                                  4%       3%       3%          6%         3%      18%       3%           5%           3%       4%       5%       4%       2%       5% 
                                                                b            abcdfghi                                                                               l 
 
No difference                304452    64181    87668       20509      31619     8562     8120         7824        15703    59836    89431   215021    70080   234372 
                                 20%      17%      15%         19%        31%      29%      22%          19%          24%      27%      21%      19%      14%      22% 
                                                                        abcg       ab                                  b      abc                                   l 
 
Don't know                    79866    29752    10846        6458       3230     3377     2455         1565        11640    10542    23094    56771    18810    61055 
                                  5%       8%       2%          6%         3%      11%       7%           4%          17%       5%       6%       5%       4%       6% 
                                          bd                    b                 bdi        b                   abcdfgi        b                                   l 
 
Summary: More likely         500652   115605   176167       30653      38434     8408    15528        14149        26682    74097   137085   363567   149642   351010 
                                 32%      30%      31%         29%        38%      28%      43%          34%          40%      33%      33%      32%      29%      34% 
                                                                         abc                ac                       abc                                            l 
 
Summary: Less likely         117186    20779    41175        9713       5165     8575     1977         4567         2956    22279    37883    79303    29600    87586 
                                  8%       5%       7%          9%         5%      29%       5%          11%           4%      10%       9%       7%       6%       8% 
                                                                             abcdfghi                    dh                   adh                                   l 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Base for stats               617838   136384   217341       40366      43599    16983    17505        18717        29638    96376   174968   442870   179242   438597 
Mean                           1.82     1.75     1.81        1.94       1.57     2.49     1.89         1.95         1.68     1.93     1.86     1.81     1.75     1.85 
                                                    d           d            abcdfghi                     d                     d 
Standard error                  .03      .07      .05         .12        .07      .22      .13          .16          .10      .08      .06      .03      .05      .03 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         287553   224998      25405      13933       7816      15400    43346    46447     5842   164249    52690     56925      12181     1507 
                                 18%      19%        24%        16%        22%        11%      20%      24%      14%      18%      17%       20%        23%      18% 
                                           e         ce                     e                            h                                               j 
 
2 - A little more likely     213100   170069      17358       9630       3994      12047    26828    35843     7331   116775    46778     40436       7931     1181 
                                 14%      14%        16%        11%        11%         9%      13%      18%      17%      13%      15%       14%        15%      14% 
                                           e          e 
 
3 - A little less likely      55055    43581       3189       5396       1315       1573     5667     6642     3926    31861    13292      8173       1580      148 
                                  4%       4%         3%         6%         4%         1%       3%       3%       9%       4%       4%        3%         3%       2% 
                                                                 e                                               fg 
 
4 - A lot less likely         62131    52525       1332       3069       1763       3442     2517    15159       98    39071    12082      9286       1539      154 
                                  4%       4%         1%         4%         5%         2%       1%       8%       *%       4%       4%        3%         3%       2% 
                                           b                                b                           fh 
 
No difference                304452   235545      20368      15364       7540      25635    31431    33060    10365   175355    59199     55615      11596     2687 
                                 20%      20%        19%        18%        21%        19%      15%      17%      25%      20%      19%       19%        22%      32% 
                                                                                                                  f                                            ijkl 
 
Don't know                    79866    61152       5109       2810       1361       9434     4210     1992     2593    25488    17682     30671       5292      733 
                                  5%       5%         5%         3%         4%         7%       2%       1%       6%       3%       6%       11%        10%       9% 
                                                                                                                 fg                 i        ij         ij        i 
 
Summary: More likely         500652   395067      42764      23563      11811      27448    70174    82291    13173   281024    99468     97361      20111     2688 
                                 32%      33%        40%        27%        33%        20%      33%      42%      31%      31%      32%       34%        38%      32% 
                                           e        ace                     e                            f                                              ij 
 
Summary: Less likely         117186    96107       4521       8465       3078       5015     8184    21801     4025    70932    25374     17459       3118      302 
                                  8%       8%         4%        10%         9%         4%       4%      11%      10%       8%       8%        6%         6%       4% 
                                          be                    be                                       f        f        m        m 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
 
Base for stats               617838   491174      47284      32028      14889      32463    78358   104092    17198   351956   124842    114820      23229     2990 
Mean                           1.82     1.84       1.59       1.93       1.80       1.79     1.58     1.91     1.90     1.85     1.88      1.74       1.68     1.65 
                                           b                     b                                       f        f                lm 
Standard error                  .03      .03        .07        .11        .17        .14      .07      .08      .11      .06      .06       .05        .06      .08 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         287553     3300      886    20468    22673    64884    10569    28062    25342     7372    12470    31131    13783     3255    21875 
                                 18%      10%       9%      21%      19%      17%      23%      20%      27%      18%      19%      15%      15%      14%      21% 
                                                                                                     abeklm 
 
2 - A little more likely     213100     5596      181    18636    17173    46078     5635    20609    14052     9120     7584    23786     8703     4152    11959 
                                 14%      17%       2%      19%      15%      12%      12%      14%      15%      22%      12%      12%       9%      18%      12% 
                                           b             bekln        b                          b        b    bekln                                   b 
 
3 - A little less likely      55055     3209     1437     3872     1891    12188     1096     8368     3586     1640     1817     6606      933      165     4192 
                                  4%      10%      15%       4%       2%       3%       2%       6%       4%       4%       3%       3%       1%       1%       4% 
                                      defklm cdefghjk                                          dlm 
                                                  lmn 
 
4 - A lot less likely         62131      337      417     2774     2538     9418     1826    11973     1591     1434     3562    11317     4066      415     4816 
                                  4%       1%       4%       3%       2%       2%       4%       8%       2%       3%       5%       6%       4%       2%       5% 
                                                                                             cdehm                                   e 
 
No difference                304452    14967     3228    23637    24710    57293    10869    32067    12002     2481    14550    40126    25892     5256    13130 
                                 20%      47%      34%      24%      21%      15%      23%      22%      13%       6%      22%      20%      28%      22%      13% 
                                    cdefghij    ehikn     ehin       in              ehin     ehin                         in       in    ehikn       in 
                                        klmn 
 
Don't know                    79866     1188      490     2290     1738    27893     2850     8134      912     2495     6112     2144     3232     1333    14028 
                                  5%       4%       5%       2%       1%       7%       6%       6%       1%       6%       9%       1%       4%       6%      14% 
                                                                            cdhk     cdhk     cdhk                hk    cdhkl                         hk cdefghkl 
                                                                                                                                                                m 
 
Summary: More likely         500652     8896     1067    39104    39846   110962    16204    48671    39394    16492    20054    54918    22486     7408    33834 
                                 32%      28%      11%      40%      34%      29%      35%      34%      42%      40%      31%      27%      25%      31%      33% 
                                                         bekln        b        b        b       bl     bekl       bl        b        b                 b        b 
 
Summary: Less likely         117186     3546     1854     6646     4429    21606     2922    20340     5178     3074     5379    17923     4999      580     9008 
                                  8%      11%      20%       7%       4%       6%       6%      14%       6%       7%       8%       9%       5%       2%       9% 
                                           m cdefhklm                                     cdefhlmn                                  dm                          m 
                                                    n 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
 
Base for stats               617838    12442     2921    45751    44276   132568    19126    69011    44572    19565    25433    72840    27485     7988    42842 
Mean                           1.82     2.05     2.47     1.76     1.65     1.74     1.70     2.06     1.58     1.85     1.86     1.97     1.83     1.72     1.81 
                                                                                             cdefh                                 deh 
Standard error                  .03      .18      .32      .07      .10      .07      .13      .10      .11      .16      .16      .10      .14      .12      .10 
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Table 1.135 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         287553     9425    12056 
                                 18%      21%      19% 
 
2 - A little more likely     213100     5567    14268 
                                 14%      12%      22% 
 
3 - A little less likely      55055     3193      863 
                                  4%       7%       1% 
 
4 - A lot less likely         62131      855     4791 
                                  4%       2%       8% 
 
No difference                304452    13702    10541 
                                 20%      31%      17% 
                                           b 
 
Don't know                    79866     1769     3259 
                                  5%       4%       5% 
 
Summary: More likely         500652    14993    26325 
                                 32%      33%      41% 
 
Summary: Less likely         117186     4047     5653 
                                  8%       9%       9% 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               617838    19040    31978 
Mean                           1.82     1.76     1.95 
Standard error                  .03      .16      .16 
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Table 1.136 A 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         104796    54420    50376           32431           17944               0    18263    22897    63635 
                                  7%       9%       5%              9%              7%              0%      11%       6%       6% 
                                           b                        e               e                       gh 
 
2 - A little more likely     163646    79362    84284           57089           27196               0    19061    32697   111888 
                                 11%      13%       9%             16%             10%              0%      12%       8%      11% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely     186919    78162   108757           70092           38664               0    22697    37033   127189 
                                 12%      13%      11%             19%             15%              0%      14%       9%      13% 
                                                                    e               e                        g                 g 
 
4 - A lot less likely        139893    68615    71278           36566           34711               0    12414    21235   106244 
                                  9%      11%       7%             10%             13%              0%       8%       5%      11% 
                                           b                        e               e                                          g 
 
No difference                321662   163119   158543           95814           62729               0    37304    57773   226585 
                                 21%      27%      17%             27%             24%              0%      23%      14%      23% 
                                           b                        e               e                        g                 g 
 
Don't know                    85241    64649    20591           14076            6515               0     2471    56940    25830 
                                  5%      11%       2%              4%              2%              0%       2%      14%       3% 
                                           b                        e               e                                fh 
 
Summary: More likely         268442   133782   134660           89520           45140               0    37324    55594   175523 
                                 17%      22%      14%             25%             17%              0%      23%      13%      18% 
                                           b                       de               e                       gh                 g 
 
Summary: Less likely         326812   146777   180034          106659           73376               0    35111    58267   233433 
                                 21%      25%      19%             30%             28%              0%      22%      14%      24% 
                                           b                        e               e                        g                 g 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               595253   280559   314694          196179          118516               0    72435   113862   408957 
Mean                           2.61     2.57     2.64            2.56            2.76             .00     2.40     2.50     2.67 
                                                                                    c                                         fg 
Standard error                  .03      .04      .04             .05             .08             .00      .07      .06      .04 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         104796    31211    29574        4473       8106      929     3934         3028         5283    18258    30352    74443    28915    75881 
                                  7%       8%       5%          4%         8%       3%      11%           7%           8%       8%       7%       7%       6%       7% 
                                           b                                                 c                                  b 
 
2 - A little more likely     163646    30935    56311        8210       8428     2499     7469        10407        13581    25370    54365   109280    41104   122542 
                                 11%       8%      10%          8%         8%       8%      20%          25%          20%      11%      13%      10%       8%      12% 
                                                                                        abcdei       abcdei       abcdei                 k                          l 
 
3 - A little less likely     186919    47377    65050       11244      17624     4270     3737         5894        10041    21188    57589   129330    65392   121526 
                                 12%      12%      11%         11%        17%      14%      10%          14%          15%       9%      14%      11%      13%      12% 
                                                                        abci                                           i 
 
4 - A lot less likely        139893    28147    49023       10239      10157     7428     2807         2831         3147    26115    39173   100720    29652   110241 
                                  9%       7%       9%         10%        10%      25%       8%           7%           5%      12%       9%       9%       6%      11% 
                                                                           h abcdfghi                                          ah                                   l 
 
No difference                321662    62334   106252       27014      31297     8229     7678         4840        11421    62166    81966   239696    83040   238622 
                                 21%      16%      19%         25%        31%      28%      21%          12%          17%      28%      20%      21%      16%      23% 
                                                              abg       abgh       ag                                        abgh                                   l 
 
Don't know                    85241    30312     9646        6153       2835     5568     2455         1106        13508    13657    24048    61193    20029    65212 
                                  5%       8%       2%          6%         3%      19%       7%           3%          20%       6%       6%       5%       4%       6% 
                                          bd                    b             abcdfgi        b                   abcdfgi       bd                                   l 
 
Summary: More likely         268442    62146    85885       12684      16535     3428    11402        13435        18864    43628    84718   183724    70019   198423 
                                 17%      16%      15%         12%        16%      11%      31%          32%          28%      19%      20%      16%      14%      19% 
                                                                                        abcdei       abcdei       abcdei        c        k                          l 
 
Summary: Less likely         326812    75524   114072       21483      27781    11698     6544         8725        13188    47303    96762   230049    95044   231768 
                                 21%      20%      20%         20%        27%      39%      18%          21%          20%      21%      23%      20%      19%      22% 
                                                                         abi  abcfghi                                                                               l 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               595253   137670   199957       34167      44316    15125    17947        22160        32052    90931   181480   413773   165063   430191 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.61     2.53     2.67        2.80       2.67     3.20     2.30         2.38         2.34     2.61     2.58     2.62     2.58     2.62 
                                                   fh         fgh          h 
Standard error                  .03      .08      .05         .12        .08      .17      .17          .13          .10      .08      .05      .04      .06      .04 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         104796    78434       7989       4415       2779      11179     9376    10707     4114    56750    19943     23653       4111      339 
                                  7%       7%         7%         5%         8%         8%       4%       5%      10%       6%       6%        8%         8%       4% 
                                                                                                                  f                           m          m 
 
2 - A little more likely     163646   135268      13465       5067       3253       6593    25310    20606     3654    85172    37233     33944       6360      937 
                                 11%      11%        13%         6%         9%         5%      12%      10%       9%      10%      12%       12%        12%      11% 
                                          ce         ce 
 
3 - A little less likely     186919   145212      17177       8678       7603       8248    21475    31024     9658   105311    37631     34517       8246     1213 
                                 12%      12%        16%        10%        21%         6%      10%      16%      23%      12%      12%       12%        16%      14% 
                                           e          e                   ace                            f        f 
 
4 - A lot less likely        139893   108551      10929       6922       2614      10876    17126    31959     2466    80929    32408     21004       4580      972 
                                  9%       9%        10%         8%         7%         8%       8%      16%       6%       9%      10%        7%         9%      12% 
                                                                                                        fh                          k                             k 
 
No difference                321662   253394      18810      22347       6179      20932    35376    42758     8194   190797    60823     56476      11275     2290 
                                 21%      21%        18%        26%        17%        15%      17%      22%      20%      21%      20%       20%        21%      27% 
                                           e                    be                                                                                              ijk 
 
Don't know                    85241    67012       4391       2772       1361       9704     5336     2089     2070    33840    13686     31511       5545      659 
                                  5%       6%         4%         3%         4%         7%       2%       1%       5%       4%       4%       11%        10%       8% 
                                                                                                                  g                          ij         ij       ij 
 
Summary: More likely         268442   213702      21454       9482       6032      17771    34686    31313     7768   141922    57175     57597      10471     1276 
                                 17%      18%        20%        11%        17%        13%      16%      16%      19%      16%      18%       20%        20%      15% 
                                           c         ce                                                                                       i 
 
Summary: Less likely         326812   253763      28106      15600      10218      19124    38601    62984    12123   186240    70039     55521      12827     2185 
                                 21%      21%        26%        18%        28%        14%      18%      32%      29%      21%      22%       19%        24%      26% 
                                           e         ce                     e                            f        f                                      k        k 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               595253   467465      49561      25082      16250      36895    73287    94296    19891   328162   127214    113118      23297     3461 
Mean                           2.61     2.61       2.63       2.72       2.62       2.51     2.63     2.89     2.53     2.64     2.65      2.47       2.57     2.81 
                                                                                                        fh                 k        k                            kl 
Standard error                  .03      .03        .09        .12        .16        .17      .10      .08      .13      .07      .06       .06        .07      .09 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         104796     2443      475     9976     3550    23153     3519    10877     5365     3429     5852    11568     3522     1874     8040 
                                  7%       8%       5%      10%       3%       6%       8%       8%       6%       8%       9%       6%       4%       8%       8% 
                                                          dekl                                                              d                                   d 
 
2 - A little more likely     163646     5189      181     9860    17584    28952     8373    21488     6157     7972     6262    15953     8118     2026    11181 
                                 11%      16%       2%      10%      15%       8%      18%      15%       7%      19%      10%       8%       9%       9%      11% 
                                          be                       behk          bcehklmn     behk            bcehkl 
 
3 - A little less likely     186919     3471     1813    11723    17312    41264     2232    19000    13399     5221     7726    21612    12125     2816     9528 
                                 12%      11%      19%      12%      15%      11%       5%      13%      14%      13%      12%      11%      13%      12%       9% 
                                                    f        f        f        f                 f        f                 f        f        f        f 
 
4 - A lot less likely        139893     3732      276    10541     8463    28262     3865    18700     9498     3176     5135    17958     8534     1404     8335 
                                  9%      12%       3%      11%       7%       7%       8%      13%      10%       8%       8%       9%       9%       6%       8% 
                                                                                                 e 
 
No difference                321662    12575     3404    28104    22077    68949    11743    28789    19376     2248    12981    45186    21241     5290    17436 
                                 21%      39%      36%      29%      19%      18%      25%      20%      21%       5%      20%      22%      23%      22%      17% 
                                    deghijkl   degijn    degin        i        i       in        i        i                 i        i        i        i        i 
                                          mn 
 
Don't know                    85241     1188      490     1473     1738    27174     3114    10358     3691     2495     8139     2833     3069     1168    15481 
                                  5%       4%       5%       2%       1%       7%       7%       7%       4%       6%      12%       1%       3%       5%      15% 
                                                                             cdk      cdk      cdk                ck    cdhkl                         ck acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         268442     7631      656    19836    21134    52105    11891    32365    11522    11401    12114    27521    11640     3899    19221 
                                 17%      24%       7%      20%      18%      14%      25%      23%      12%      28%      18%      14%      13%      17%      19% 
                                           b             behkl                      behkl    behkl             behkl 
 
Summary: Less likely         326812     7203     2089    22264    25775    69526     6097    37700    22897     8397    12861    39570    20659     4221    17863 
                                 21%      22%      22%      23%      22%      18%      13%      26%      24%      20%      20%      20%      23%      18%      17% 
                                                             f        f                        efn        f                                   f 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               595253    14834     2745    42100    46909   121631    17989    70065    34419    19798    24975    67091    32299     8120    37084 
Mean                           2.61     2.57     2.69     2.54     2.65     2.61     2.36     2.65     2.79     2.41     2.49     2.69     2.79     2.46     2.49 
                                                                                                          f                                   f 
Standard error                  .03      .23      .23      .09      .10      .08      .14      .09      .15      .20      .16      .10      .12      .16      .10 
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Table 1.136 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         104796     6104     5049 
                                  7%      14%       8% 
 
2 - A little more likely     163646     5546     8804 
                                 11%      12%      14% 
 
3 - A little less likely     186919     7448    10229 
                                 12%      17%      16% 
 
4 - A lot less likely        139893     2156     9859 
                                  9%       5%      16% 
                                                    a 
 
No difference                321662    11489    10773 
                                 21%      26%      17% 
 
Don't know                    85241     1769     1063 
                                  5%       4%       2% 
 
Summary: More likely         268442    11649    13853 
                                 17%      26%      22% 
 
Summary: Less likely         326812     9603    20088 
                                 21%      21%      32% 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               595253    21253    33941 
Mean                           2.61     2.27     2.73 
                                                    a 
Standard error                  .03      .17      .16 
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Table 1.137 A 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         175466    85890    89576           65088           24488               0    23095    33753   118618 
                                 11%      14%       9%             18%              9%              0%      14%       8%      12% 
                                           b                       de               e                        g                 g 
 
2 - A little more likely     262850   134142   128708           86872           41836               0    33505    50724   178620 
                                 17%      22%      13%             24%             16%              0%      21%      12%      18% 
                                           b                       de               e                        g                 g 
 
3 - A little less likely      71271    22890    48380           32321           16060               0     9152    15689    46430 
                                  5%       4%       5%              9%              6%              0%       6%       4%       5% 
                                                                    e               e 
 
4 - A lot less likely         57658    30513    27144           11959           15185               0     4025     7977    45656 
                                  4%       5%       3%              3%              6%              0%       3%       2%       5% 
                                           b                        e               e                                          g 
 
No difference                354675   175021   179654           95806           83848               0    40490    63765   250420 
                                 23%      29%      19%             27%             32%              0%      25%      15%      26% 
                                           b                        e               e                        g                 g 
 
Don't know                    80236    59870    20366           14023            6343               0     1941    56667    21628 
                                  5%      10%       2%              4%              2%              0%       1%      14%       2% 
                                           b                        e               e                                fh 
 
Summary: More likely         438315   220032   218284          151959           66324               0    56600    84477   297238 
                                 28%      37%      23%             42%             25%              0%      35%      20%      30% 
                                           b                       de               e                        g                 g 
 
Summary: Less likely         128929    53404    75525           44280           31245               0    13177    23666    92086 
                                  8%       9%       8%             12%             12%              0%       8%       6%       9% 
                                                                    e               e                                          g 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               567244   273436   293809          196239           97569               0    69778   108143   389324 
Mean                           2.02     1.99     2.04            1.95            2.22             .00     1.92     1.98     2.05 
                                                                                    c 
Standard error                  .03      .04      .04             .05             .08             .00      .06      .05      .04 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         175466    41215    55120        8533      16795     1901     4628         5837         8204    32797    42859   132607    41360   134105 
                                 11%      11%      10%          8%        17%       6%      13%          14%          12%      15%      10%      12%       8%      13% 
                                                                        abce                                                   bc                                   l 
 
2 - A little more likely     262850    43706    92333       18660      16176     8324    10005         9728        15330    48589    75492   187358    77642   185207 
                                 17%      11%      16%         17%        16%      28%      27%          24%          23%      22%      18%      16%      15%      18% 
                                                    a           a                 abd      abd            a           ab      abd 
 
3 - A little less likely      71271    18440    22177        4105       7042     2288     3013          911         3058    10237    24323    46948    21867    49404 
                                  5%       5%       4%          4%         7%       8%       8%           2%           5%       5%       6%       4%       4%       5% 
                                                                           b 
 
4 - A lot less likely         57658    11199    22507        2821       4082     1945      840         2910         2230     9122    20542    37116    14110    43548 
                                  4%       3%       4%          3%         4%       7%       2%           7%           3%       4%       5%       3%       3%       4% 
                                                                                                                                         k 
 
No difference                354675    84801   112353       27145      31554    10958     7138         7614        17400    54789   103370   251306    93236   261439 
                                 23%      22%      20%         25%        31%      37%      20%          18%          26%      24%      25%      22%      18%      25% 
                                                                        abgi    abfgi                                                                               l 
 
Don't know                    80236    30956    11365        6071       2798     3507     2455         1106        10760    11220    20909    59327    19916    60320 
                                  5%       8%       2%          6%         3%      12%       7%           3%          16%       5%       5%       5%       4%       6% 
                                          bd                    b                bdgi        b                    abcdgi        b                                   l 
 
Summary: More likely         438315    84921   147453       27193      32970    10224    14633        15565        23534    81386   118350   319965   119003   319313 
                                 28%      22%      26%         25%        32%      34%      40%          38%          35%      36%      28%      28%      23%      31% 
                                                                          ab        a      abc          abc          abc      abc                                   l 
 
Summary: Less likely         128929    29638    44684        6926      11125     4234     3853         3821         5288    19360    44864    84064    35977    92952 
                                  8%       8%       8%          6%        11%      14%      11%           9%           8%       9%      11%       7%       7%       9% 
                                                                                                                                         k 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               567244   114559   192137       34119      44095    14458    18486        19387        28822   100746   163215   404029   154979   412265 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.02     2.00     2.06        2.04       1.96     2.30     2.00         2.05         1.98     1.96     2.14     1.97     2.06     2.01 
                                                                                    i                                                    k 
Standard error                  .03      .08      .05         .09        .07      .15      .13          .15          .10      .07      .05      .03      .05      .03 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         175466   134820      13665       8076       5022      13882    19798    22949     6523    83903    36853     42053      11369     1287 
                                 11%      11%        13%         9%        14%        10%       9%      12%      16%       9%      12%       15%        21%      15% 
                                                                                                                                              i       ijkm        i 
 
2 - A little more likely     262850   217728      23166       9531       5703       6722    31422    37291     8164   142649    61830     46511      10280     1579 
                                 17%      18%        22%        11%        16%         5%      15%      19%      19%      16%      20%       16%        19%      19% 
                                          ce         ce          e          e 
 
3 - A little less likely      71271    53686       5003       4118       1872       6592    12786    13417     5084    42086    13431     13475       1885      394 
                                  5%       5%         5%         5%         5%         5%       6%       7%      12%       5%       4%        5%         4%       5% 
                                                                                                                  f 
 
4 - A lot less likely         57658    43649       2774       3728       2074       5433     4976    11769      170    31604    13845     10264       1648      298 
                                  4%       4%         3%         4%         6%         4%       2%       6%       *%       4%       4%        4%         3%       4% 
                                                                                                        fh 
 
No difference                354675   276941      23695      20863       7283      25893    39317    51866     8144   221643    62891     58810       9323     2009 
                                 23%      23%        22%        24%        20%        19%      18%      26%      19%      25%      20%       21%        18%      24% 
                                                                                                         f                jl                                      l 
 
Don't know                    80236    61047       4458       3886       1836       9009     5700     1851     2070    30915    12873     29993       5613      844 
                                  5%       5%         4%         5%         5%         7%       3%       1%       5%       3%       4%       10%        11%      10% 
                                                                                                                  g                          ij         ij       ij 
 
Summary: More likely         438315   352548      36832      17607      10725      20604    51219    60240    14687   226552    98684     88564      21649     2866 
                                 28%      30%        34%        20%        30%        15%      24%      31%      35%      25%      32%       31%        41%      34% 
                                          ce         ce                     e                                     f                 i         i        ijk        i 
 
Summary: Less likely         128929    97334       7777       7846       3946      12026    17763    25186     5254    73690    27276     23739       3533      692 
                                  8%       8%         7%         9%        11%         9%       8%      13%      13%       8%       9%        8%         7%       8% 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               567244   449882      44609      25453      14671      32630    68982    85426    19941   300242   125960    112303      25182     3558 
Mean                           2.02     2.01       1.93       2.14       2.07       2.11     2.04     2.16     1.94     2.07     2.03      1.93       1.75     1.92 
                                                                                                                           l        l         l 
Standard error                  .03      .03        .08        .11        .17        .16      .09      .08      .11      .06      .06       .05        .06      .08 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         175466     3886      618    14991    10458    34281     7634    16137    11319     3732    10917    17964     6878     2830    16467 
                                 11%      12%       7%      15%       9%       9%      16%      11%      12%       9%      17%       9%       8%      12%      16% 
                                                          dekl                        ekl                                 ekl                                dekl 
 
2 - A little more likely     262850     5554      379    20841    24140    54327     7352    31233    17992     8433    12755    27993     9929     4467    14208 
                                 17%      17%       4%      21%      21%      14%      16%      22%      19%      20%      19%      14%      11%      19%      14% 
                                                         bekln       bl                      bekln       bl        b       bl                          b 
 
3 - A little less likely      71271      961      918     5646     3926    14250     2458    10251     6297        0      622    10005     5002      266     3404 
                                  5%       3%      10%       6%       3%       4%       5%       7%       7%       0%       1%       5%       5%       1%       3% 
                                                  ijm        j                               eijmn      ijm 
 
4 - A lot less likely         57658     1966      237     4003     1880    15678      968     7087       84      657     1885     6876     5105      287     4073 
                                  4%       6%       3%       4%       2%       4%       2%       5%       *%       2%       3%       3%       6%       1%       4% 
                                           h                 h                 h                 h                                   h        h                 h 
 
No difference                354675    13784     3816    24837    27925    72754    11279    36617    21317     9224    12975    50103    25673     5560    16355 
                                 23%      43%      40%      26%      24%      19%      24%      26%      23%      22%      20%      25%      28%      24%      16% 
                                    cdefghij cdefhjkm       en        n                 n       en                                   n       en 
                                         kmn        n 
 
Don't know                    80236     2447      672     1360     2395    26465     3154     7887      476     2495     6940     2170     4021     1168    15493 
                                  5%       8%       7%       1%       2%       7%       7%       6%       1%       6%      11%       1%       4%       5%      15% 
                                         chk      chk                       cdhk     cdhk      chk               chk    cdhkl               chk      chk cdefghkl 
                                                                                                                                                                m 
 
Summary: More likely         438315     9439      997    35832    34598    88607    14986    47370    29311    12165    23672    45956    16807     7297    30675 
                                 28%      29%      11%      37%      30%      23%      32%      33%      31%      29%      36%      23%      18%      31%      30% 
                                           b              bekl       bl              bekl     bekl       bl        b     bekl                         bl       bl 
 
Summary: Less likely         128929     2927     1155     9649     5806    29928     3425    17338     6381      657     2508    16881    10108      552     7477 
                                  8%       9%      12%      10%       5%       8%       7%      12%       7%       2%       4%       8%      11%       2%       7% 
                                                   im      ijm                 m              dijm                                   m     dijm 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               567244    12366     2152    45481    40404   118535    18412    64708    35693    12822    26180    62837    26914     7849    38152 
Mean                           2.02     2.08     2.36     1.97     1.93     2.10     1.82     2.13     1.86     1.81     1.75     2.09     2.31     1.75     1.87 
                                                                              jm              fjmn                                  jm  cdfhjmn 
Standard error                  .03      .23      .31      .07      .09      .07      .12      .08      .10      .16      .12      .09      .14      .11      .09 
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Table 1.137 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         175466     8329     9028 
                                 11%      19%      14% 
 
2 - A little more likely     262850     8064    15183 
                                 17%      18%      24% 
 
3 - A little less likely      71271     4660     2605 
                                  5%      10%       4% 
 
4 - A lot less likely         57658     1136     5736 
                                  4%       3%       9% 
 
No difference                354675     9228    13226 
                                 23%      21%      21% 
 
Don't know                    80236     3094        0 
                                  5%       7%       0% 
                                           b 
 
Summary: More likely         438315    16392    24211 
                                 28%      36%      38% 
 
Summary: Less likely         128929     5795     8341 
                                  8%      13%      13% 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               567244    22188    32552 
Mean                           2.02     1.94     2.16 
Standard error                  .03      .14      .16 
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Table 1.138 A 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         157118    82965    74153           52720           21432               0    23194    26818   107106 
                                 10%      14%       8%             15%              8%              0%      14%       6%      11% 
                                           b                       de               e                        g                 g 
 
2 - A little more likely     192084    95753    96331           59762           36569               0    22191    46549   123343 
                                 12%      16%      10%             17%             14%              0%      14%      11%      13% 
                                           b                        e               e 
 
3 - A little less likely     142968    56103    86865           56929           29936               0    19845    29126    93997 
                                  9%       9%       9%             16%             11%              0%      12%       7%      10% 
                                                                    e               e                        g                 g 
 
4 - A lot less likely        118642    55377    63265           36654           26611               0    14056    18975    85610 
                                  8%       9%       7%             10%             10%              0%       9%       5%       9% 
                                           b                        e               e                        g                 g 
 
No difference                312111   158428   153683           87327           66356               0    30553    48561   232997 
                                 20%      27%      16%             24%             25%              0%      19%      12%      24% 
                                           b                        e               e                        g                fg 
 
Don't know                    79233    59701    19532           12676            6856               0     2370    58545    18317 
                                  5%      10%       2%              4%              3%              0%       1%      14%       2% 
                                           b                        e               e                                fh 
 
Summary: More likely         349202   178718   170484          112483           58001               0    45386    73367   230449 
                                 22%      30%      18%             31%             22%              0%      28%      18%      24% 
                                           b                       de               e                       gh                 g 
 
Summary: Less likely         261610   111480   150130           93582           56548               0    33900    48101   179608 
                                 17%      19%      16%             26%             22%              0%      21%      12%      18% 
                                           b                        e               e                        g                 g 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               610811   290198   320614          206065          114548               0    79286   121468   410057 
Mean                           2.37     2.29     2.43            2.38            2.54             .00     2.31     2.33     2.39 
                                                    a 
Standard error                  .03      .04      .04             .05             .08             .00      .07      .05      .04 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         157118    41619    48618        5021       8387     4460     4637         3373         8328    32676    50310   106808    43816   113302 
                                 10%      11%       9%          5%         8%      15%      13%           8%          12%      15%      12%       9%       9%      11% 
                                           c                                        c        c                         c      bcd        k 
 
2 - A little more likely     192084    41538    57156       11035      16785     4160     8916         8372        10212    33909    54419   137664    50167   141917 
                                 12%      11%      10%         10%        17%      14%      24%          20%          15%      15%      13%      12%      10%      14% 
                                                                         abc               abc          abc            b        b                                   l 
 
3 - A little less likely     142968    25028    53526       15867      11298     2477     2746         2586         9127    19878    34963   108005    41445   101523 
                                  9%       7%       9%         15%        11%       8%       8%           6%          14%       9%       8%       9%       8%      10% 
                                                             abgi          a                                           a 
 
4 - A lot less likely        118642    20245    49707        4054      11641     4770     2018         5523         3470    17214    38417    80225    33654    84987 
                                  8%       5%       9%          4%        11%      16%       6%          13%           5%       8%       9%       7%       7%       8% 
                                                   ac                    ach     achi                   ach 
 
No difference                312111    71411    94253       25323      27200     9549     7308         7146        15084    53913    86467   225644    79756   232356 
                                 20%      19%      17%         24%        27%      32%      20%          17%          23%      24%      21%      20%      16%      22% 
                                                                b         ab      abg                                           b                                   l 
 
Don't know                    79233    30477    12596        6034       3135     3507     2455         1106        10760     9165    22917    56316    19294    59939 
                                  5%       8%       2%          6%         3%      12%       7%           3%          16%       4%       6%       5%       4%       6% 
                                         bdi                    b                bdgi        b                    abcdgi                                            l 
 
Summary: More likely         349202    83157   105774       16056      25173     8620    13553        11745        18540    66584   104730   244472    93983   255219 
                                 22%      22%      19%         15%        25%      29%      37%          28%          28%      30%      25%      21%      18%      24% 
                                           c                              bc       bc     abcd           bc           bc      abc        k                          l 
 
Summary: Less likely         261610    45272   103233       19921      22940     7247     4764         8109        12598    37092    73380   188230    75099   186510 
                                 17%      12%      18%         19%        23%      24%      13%          20%          19%      17%      18%      17%      15%      18% 
                                                    a           a         ai        a                                  a        a                                   l 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               610811   128429   209006       35977      48112    15867    18317        19854        31138   103677   178109   432702   169082   441730 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.37     2.19     2.50        2.53       2.54     2.48     2.12         2.52         2.25     2.21     2.35     2.37     2.38     2.36 
                                                  afi         afi       afhi 
Standard error                  .03      .08      .06         .10        .08      .21      .15          .17          .11      .08      .06      .04      .06      .04 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         157118   130300      10535       2757       2940      10586    15160    15665     7074    90446    29107     30025       6969      571 
                                 10%      11%        10%         3%         8%         8%       7%       8%      17%      10%       9%       10%        13%       7% 
                                           c          c                                c                         fg                                     jm 
 
2 - A little more likely     192084   153778      16694       9549       2392       9671    22222    24955     7309   103746    38407     42372       6626      932 
                                 12%      13%        16%        11%         7%         7%      10%      13%      17%      12%      12%       15%        12%      11% 
                                           e         de 
 
3 - A little less likely     142968   113665      10557       6548       6423       5775    18291    29058     4320    75615    29184     29118       7714     1338 
                                  9%      10%        10%         8%        18%         4%       9%      15%      10%       8%       9%       10%        15%      16% 
                                           e          e                   ace                            f                                             ijk      ijk 
 
4 - A lot less likely        118642    91762       8288       6518       4093       7981    14056    25397     3331    61611    30918     20432       4542     1138 
                                  8%       8%         8%         8%        11%         6%       7%      13%       8%       7%      10%        7%         9%      14% 
                                                                                                         f                          i                           ikl 
 
No difference                312111   238095      22229      21601       6105      24081    38679    42366     6052   194203    60194     47648       8449     1618 
                                 20%      20%        21%        25%        17%        17%      18%      22%      14%      22%      19%       17%        16%      19% 
                                                                                                                          kl 
 
Don't know                    79233    60271       4458       3230       1836       9438     5591     1702     2070    27178    13913     31511       5818      813 
                                  5%       5%         4%         4%         5%         7%       3%       1%       5%       3%       4%       11%        11%      10% 
                                                                                                                  g                          ij         ij       ij 
 
Summary: More likely         349202   284077      27229      12306       5332      20257    37382    40620    14383   194192    67514     72397      13595     1503 
                                 22%      24%        25%        14%        15%        15%      17%      21%      34%      22%      22%       25%        26%      18% 
                                          ce        cde                                                          fg                           m          m 
 
Summary: Less likely         261610   205427      18845      13065      10516      13756    32346    54455     7651   137226    60102     49550      12255     2476 
                                 17%      17%        18%        15%        29%        10%      15%      28%      18%      15%      19%       17%        23%      30% 
                                           e          e                  abce                            f                                              ik      ijk 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               610811   489504      46074      25371      15848      34013    69729    95075    22033   331419   127616    121947      25850     3979 
Mean                           2.37     2.34       2.36       2.66       2.74       2.33     2.45     2.68     2.18     2.33     2.49      2.33       2.38     2.76 
                                                                ab         ab                            h                                                     ijkl 
Standard error                  .03      .04        .10        .11        .16        .16      .10      .08      .14      .07      .07       .06        .07      .09 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         157118      800      485    12310    12912    33046     3631    12480     9380     5503     8058    18582     7494     3745    11905 
                                 10%       2%       5%      13%      11%       9%       8%       9%      10%      13%      12%       9%       8%      16%      11% 
                                                             a                                                                                       aeg 
 
2 - A little more likely     192084     7741      421    15334    10968    42820     5820    29736    12717     2994     5258    19369     6686     3056     9118 
                                 12%      24%       4%      16%       9%      11%      12%      21%      14%       7%       8%      10%       7%      13%       9% 
                                    bdeijkln             ejkln                            bdefijkl 
                                                                                                 n 
 
3 - A little less likely     142968     2204     1078    14037     9387    27786     5356    10462     7227     6989     9946    16640     6256     1489    11643 
                                  9%       7%      11%      14%       8%       7%      11%       7%       8%      17%      15%       8%       7%       6%      11% 
                                                        degklm                                                 egklm    egklm 
 
4 - A lot less likely        118642     3698      417     6594     7386    23436     4072    15030     7103      489     3328    19222     7707      874     8762 
                                  8%      12%       4%       7%       6%       6%       9%      11%       8%       1%       5%      10%       8%       4%       8% 
                                           i                                                   eim                                   i 
 
No difference                312111    14155     3749    22042    28003    61012    11501    33751    20293     6072    13761    39128    23436     4245    13596 
                                 20%      44%      40%      23%      24%      16%      25%      24%      22%      15%      21%      19%      26%      18%      13% 
                                    cdefghij ceghijkm       en       en                en       en        n                          n       en 
                                        klmn        n 
 
Don't know                    79233        0      490     1360     2069    29654     2465     7753      766     2495     5744     2170     5030     1168    14977 
                                  5%       0%       5%       1%       2%       8%       5%       5%       1%       6%       9%       1%       5%       5%      14% 
                                                                            cdhk      chk      chk               chk    acdhk               chk       ck acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         349202     8541      906    27645    23880    75866     9452    42216    22097     8497    13316    37951    14180     6802    21023 
                                 22%      27%      10%      28%      21%      20%      20%      30%      24%      21%      20%      19%      15%      29%      20% 
                                           b             bekln                              bdekln                                                  bekl 
 
Summary: Less likely         261610     5901     1495    20631    16773    51222     9428    25492    14329     7478    13275    35861    13963     2363    20405 
                                 17%      18%      16%      21%      14%      13%      20%      18%      15%      18%      20%      18%      15%      10%      20% 
                                                            em                          m                                   m                                  em 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               610811    14442     2401    48276    40653   127088    18880    67708    36426    15974    26591    73812    28143     9165    41428 
Mean                           2.37     2.61     2.59     2.31     2.28     2.33     2.52     2.41     2.33     2.15     2.32     2.49     2.50     1.94     2.42 
                                                             m                 m        m        m                                   m        m                 m 
Standard error                  .03      .21      .28      .07      .13      .08      .14      .09      .15      .20      .16      .10      .15      .15      .10 
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Table 1.138 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         157118     8116     8671 
                                 10%      18%      14% 
 
2 - A little more likely     192084    10381     9666 
                                 12%      23%      15% 
 
3 - A little less likely     142968     3376     9091 
                                  9%       8%      14% 
 
4 - A lot less likely        118642     1635     8889 
                                  8%       4%      14% 
                                                    a 
 
No difference                312111     7908     9461 
                                 20%      18%      15% 
 
Don't know                    79233     3094        0 
                                  5%       7%       0% 
                                           b 
 
Summary: More likely         349202    18497    18337 
                                 22%      41%      29% 
 
Summary: Less likely         261610     5011    17980 
                                 17%      11%      28% 
                                                    a 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               610811    23508    36317 
Mean                           2.37     1.94     2.50 
                                                    a 
Standard error                  .03      .13      .16 
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Table 1.139 A 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         121477    64043    57434           36009           21425               0    14262    25248    81968 
                                  8%      11%       6%             10%              8%              0%       9%       6%       8% 
                                           b                        e               e                                          g 
 
2 - A little more likely      88846    39890    48956           31120           17836               0    14344    20347    54155 
                                  6%       7%       5%              9%              7%              0%       9%       5%       6% 
                                                                    e               e                       gh 
 
3 - A little less likely     104014    41095    62919           36180           26739               0    17142    18850    68023 
                                  7%       7%       7%             10%             10%              0%      11%       5%       7% 
                                                                    e               e                       gh                 g 
 
4 - A lot less likely        264427   127578   136850           93651           43199               0    32029    51198   181200 
                                 17%      21%      14%             26%             17%              0%      20%      12%      19% 
                                           b                       de               e                        g                 g 
 
No difference                342874   176605   166269           94916           71353               0    32062    55420   255392 
                                 22%      30%      17%             26%             27%              0%      20%      13%      26% 
                                           b                        e               e                        g                fg 
 
Don't know                    80517    59116    21401           14192            7209               0     2370    57513    20633 
                                  5%      10%       2%              4%              3%              0%       1%      14%       2% 
                                           b                        e               e                                fh 
 
Summary: More likely         210323   103933   106390           67129           39261               0    28606    45595   136123 
                                 14%      17%      11%             19%             15%              0%      18%      11%      14% 
                                           b                        e               e                       gh                 g 
 
Summary: Less likely         368442   168673   199769          129831           69938               0    49171    70047   249223 
                                 24%      28%      21%             36%             27%              0%      31%      17%      25% 
                                           b                       de               e                       gh                 g 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               578765   272606   306159          196960          109199               0    77777   115642   385346 
Mean                           2.88     2.85     2.91            2.95            2.84             .00     2.86     2.83     2.90 
Standard error                  .04      .05      .05             .06             .09             .00      .08      .07      .05 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         121477    31441    33647        5702       7422     6018     4315         3144         6794    22993    44092    77385    29928    91549 
                                  8%       8%       6%          5%         7%      20%      12%           8%          10%      10%      11%       7%       6%       9% 
                                                                              abcdghi                                  b       bc        k                          l 
 
2 - A little more likely      88846    16713    31736        6109       6105      955     6154         4097         3870    13108    20887    67959    29342    59504 
                                  6%       4%       6%          6%         6%       3%      17%          10%           6%       6%       5%       6%       6%       6% 
                                                                                       abcdehi            a 
 
3 - A little less likely     104014    29061    35111        6648       6572      647     2753         1922         6633    14668    28766    75248    31998    72016 
                                  7%       8%       6%          6%         6%       2%       8%           5%          10%       7%       7%       7%       6%       7% 
                                                                                                                       e 
 
4 - A lot less likely        264427    49051    99968       16468      26149     8239     3610         9758        11408    39340    79644   184783    72091   192336 
                                 17%      13%      18%         15%        26%      28%      10%          24%          17%      18%      19%      16%      14%      18% 
                                                    a                 abcfhi     abcf                    af                                                         l 
 
No difference                342874    74534   102391       26164      29101     9557     8664         8078        17585    65875    91863   251011    84601   258272 
                                 22%      20%      18%         24%        29%      32%      24%          20%          26%      29%      22%      22%      17%      25% 
                                                                b         ab       ab                                  b       ab                                   l 
 
Don't know                    80517    29517    13002        6243       3098     3507     2583         1106        10692    10771    22241    58276    20171    60347 
                                  5%       8%       2%          6%         3%      12%       7%           3%          16%       5%       5%       5%       4%       6% 
                                          bd                    b                bdgi        b                    abcdgi        b 
 
Summary: More likely         210323    48154    65383       11811      13527     6972    10468         7241        10664    36101    64979   145344    59270   151053 
                                 14%      13%      12%         11%        13%      23%      29%          18%          16%      16%      16%      13%      12%      14% 
                                                                                 abcd   abcdhi                                  b        k 
 
Summary: Less likely         368442    78112   135079       23116      32721     8886     6364        11680        18041    54008   108410   260031   104089   264353 
                                 24%      21%      24%         22%        32%      30%      17%          28%          27%      24%      26%      23%      20%      25% 
                                                                       abcfi                                                                                        l 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               578765   126266   200462       34927      46248    15859    16832        18922        28705    90109   173389   405376   163359   415405 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.88     2.76     3.00        2.97       3.11     2.70     2.34         2.97         2.79     2.78     2.83     2.91     2.90     2.88 
                                                  afi           f       afhi                              f 
Standard error                  .04      .10      .06         .13        .09      .25      .19          .19          .14      .09      .07      .04      .07      .04 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         121477    95472       8101       4229       1466      12208    11829    11301     2716    72587    22078     22418       4038      355 
                                  8%       8%         8%         5%         4%         9%       6%       6%       6%       8%       7%        8%         8%       4% 
                                                                                                                           m                  m 
 
2 - A little more likely      88846    71880       6618       6553        982       2813    12442    10178     4963    41066    21712     23068       2533      468 
                                  6%       6%         6%         8%         3%         2%       6%       5%      12%       5%       7%        8%         5%       6% 
                                           e          e          e                                               fg                          il 
 
3 - A little less likely     104014    83687      11612       4495       1088       3133    12406    18971     2820    57997    21419     18915       5106      578 
                                  7%       7%        11%         5%         3%         2%       6%      10%       7%       6%       7%        7%        10%       7% 
                                           e       acde 
 
4 - A lot less likely        264427   210889      17149      12594      11179      12617    29051    49391     7799   141959    60013     46925      13079     2451 
                                 17%      18%        16%        15%        31%         9%      14%      25%      19%      16%      19%       16%        25%      29% 
                                           e          e                  abce                            f                                             ijk      ijk 
 
No difference                342874   264142      24891      19632       7239      26969    40955    47938     9788   210589    62641     58483       9504     1656 
                                 22%      22%        23%        23%        20%        20%      19%      24%      23%      24%      20%       20%        18%      20% 
                                                                                                                           l 
 
Don't know                    80517    61801       4390       2699       1836       9791     7315     1365     2070    28602    13859     31296       5858      902 
                                  5%       5%         4%         3%         5%         7%       3%       1%       5%       3%       4%       11%        11%      11% 
                                                                                                g                 g                          ij         ij       ij 
 
Summary: More likely         210323   167353      14719      10782       2448      15021    24272    21479     7679   113653    43790     45486       6571      823 
                                 14%      14%        14%        13%         7%        11%      11%      11%      18%      13%      14%       16%        12%      10% 
                                                                                                                  g                           m 
 
Summary: Less likely         368442   294576      28761      17088      12267      15750    41457    68361    10619   199956    81432     65841      18184     3029 
                                 24%      25%        27%        20%        34%        11%      19%      35%      25%      22%      26%       23%        34%      36% 
                                           e          e          e         ce                            f                                             ijk      ijk 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               578765   461928      43480      27871      14714      30771    65728    89840    18297   313609   125222    111327      24755     3852 
Mean                           2.88     2.89       2.87       2.91       3.49       2.53     2.89     3.18     2.86     2.86     2.95      2.81       3.10     3.33 
                                           e                             abce                            f                                              ik      ijk 
Standard error                  .04      .04        .11        .12        .17        .20      .12      .09      .16      .08      .07       .07        .08      .09 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         121477     1963      465    11776    10098    28512      827    14048     7805     2990     6437    10593     4486     2838     6825 
                                  8%       6%       5%      12%       9%       8%       2%      10%       8%       7%      10%       5%       5%      12%       7% 
                                                         efkln        f        f                fk        f                 f                        fkl        f 
 
2 - A little more likely      88846     4140        0     7661     7804    11704     2399    11171     2192     6598     1382     9098     3611     1590     6012 
                                  6%      13%       0%       8%       7%       3%       5%       8%       2%      16%       2%       5%       4%       7%       6% 
                                      behjkl               ehj        e                        ehj          bcdefhjk 
                                                                                                                  ln 
 
3 - A little less likely     104014     1048      900     5855     5078    31943     2662     6161     8032     2282     8615    10228     3005     1093     7188 
                                  7%       3%      10%       6%       4%       8%       6%       4%       9%       6%      13%       5%       3%       5%       7% 
                                                                              gl                                      cdfgklm 
 
4 - A lot less likely        264427     5921      740    22042    18897    52525    10205    31234    15418     5598    11114    35196    13604     2306    20043 
                                 17%      18%       8%      23%      16%      14%      22%      22%      16%      14%      17%      17%      15%      10%      19% 
                                                          belm                         em      bem                                                             em 
 
No difference                342874    15526     4045    22685    26778    64521    14164    38846    23272     4579    12803    47471    26804     5525    15024 
                                 22%      48%      43%      23%      23%      17%      30%      27%      25%      11%      20%      23%      29%      23%      14% 
                                    cdefghij cdeghijk      ein        n               ein      ein      ein                        ein      ein        n 
                                        klmn       mn 
 
Don't know                    80517        0      490     1660     2069    28550     2588     7753      766     2495     5744     2523     5098     1226    14909 
                                  5%       0%       5%       2%       2%       8%       6%       5%       1%       6%       9%       1%       6%       5%      14% 
                                                                            cdhk      chk      chk               chk    acdhk               chk      chk acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         210323     6103      465    19437    17902    40216     3226    25218     9997     9587     7819    19691     8097     4428    12837 
                                 14%      19%       5%      20%      15%      11%       7%      18%      11%      23%      12%      10%       9%      19%      12% 
                                           f           befhkln        f                      befkl           befhkln                               befkl 
 
Summary: Less likely         368442     6969     1640    27896    23976    84468    12867    37395    23450     7880    19730    45424    16609     3398    27231 
                                 24%      22%      17%      29%      21%      22%      28%      26%      25%      19%      30%      22%      18%      14%      26% 
                                                           elm                          m        m                         lm                                  lm 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               578765    13071     2105    47333    41878   124683    16093    62613    33447    17467    27548    65115    24706     7826    40068 
Mean                           2.88     2.84     2.91     2.81     2.78     2.87     3.38     2.87     2.93     2.60     2.89     3.08     3.04     2.37     3.01 
                                                             m                 m cdeghjmn        m        m                 m        m        m                 m 
Standard error                  .04      .27      .37      .09      .15      .09      .13      .12      .18      .24      .17      .11      .16      .20      .11 
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Table 1.139 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         121477     7701     4115 
                                  8%      17%       6% 
                                           b 
 
2 - A little more likely      88846     6045     7440 
                                  6%      13%      12% 
 
3 - A little less likely     104014     3622     6304 
                                  7%       8%      10% 
 
4 - A lot less likely        264427     5799    13785 
                                 17%      13%      22% 
 
No difference                342874     8249    12582 
                                 22%      18%      20% 
 
Don't know                    80517     3094     1552 
                                  5%       7%       2% 
 
Summary: More likely         210323    13746    11555 
                                 14%      31%      18% 
 
Summary: Less likely         368442     9421    20089 
                                 24%      21%      32% 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               578765    23167    31643 
Mean                           2.88     2.32     2.94 
                                                    a 
Standard error                  .04      .18      .17 
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Table 1.140 A 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely          71230    30347    40882           28029           12853               0    11722    14486    45022 
                                  5%       5%       4%              8%              5%              0%       7%       3%       5% 
                                                                    e               e                       gh 
 
2 - A little more likely     155174    74730    80444           54754           25690               0    23217    33539    98418 
                                 10%      13%       8%             15%             10%              0%      14%       8%      10% 
                                           b                       de               e                       gh 
 
3 - A little less likely     125731    52491    73240           42611           30630               0    13163    26469    86099 
                                  8%       9%       8%             12%             12%              0%       8%       6%       9% 
                                                                    e               e                                          g 
 
4 - A lot less likely        198401   108451    89950           55609           34341               0    26372    25214   146815 
                                 13%      18%       9%             15%             13%              0%      16%       6%      15% 
                                           b                        e               e                        g                 g 
 
No difference                349154   170923   178231          104164           74067               0    31964    64059   253130 
                                 22%      29%      19%             29%             28%              0%      20%      15%      26% 
                                           b                        e               e                        g                fg 
 
Don't know                   102466    71384    31081           20902           10180               0     5770    64809    31887 
                                  7%      12%       3%              6%              4%              0%       4%      16%       3% 
                                           b                        e               e                                fh 
 
Summary: More likely         226404   105078   121326           82783           38543               0    34939    48024   143440 
                                 15%      18%      13%             23%             15%              0%      22%      12%      15% 
                                           b                       de               e                       gh                 g 
 
Summary: Less likely         324132   160941   163191           98220           64971               0    39535    51683   232914 
                                 21%      27%      17%             27%             25%              0%      25%      12%      24% 
                                           b                        e               e                        g                 g 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Not asked                    553023    88701   464322           53715           73544          337063    48458   186776   317789 
                                 36%      15%      48%             15%             28%            100%      30%      45%      32% 
                                                    a                               c              cd                fh 
 
Base for stats               550536   266019   284517          181002          103514               0    74474    99707   376354 
Mean                           2.82     2.90     2.75            2.70            2.84             .00     2.73     2.63     2.89 
                                           b                                                                                   g 
Standard error                  .03      .04      .05             .06             .09             .00      .08      .06      .04 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          71230    24321    20588        1270       2743     1671     1935         2617         3481    12169    21636    49593    21918    49312 
                                  5%       6%       4%          1%         3%       6%       5%           6%           5%       5%       5%       4%       4%       5% 
                                         bcd                                        c        c            c            c        c 
 
2 - A little more likely     155174    40222    42219        7835      11329     2191     7530         8522        10634    24199    46325   108849    37512   117662 
                                 10%      11%       7%          7%        11%       7%      21%          21%          16%      11%      11%      10%       7%      11% 
                                           b                               b            abcdei       abcdei           bc        b                                   l 
 
3 - A little less likely     125731    24196    50921        7423      12361     1267     1298         1927         6511    19827    32826    92905    49988    75743 
                                  8%       6%       9%          7%        12%       4%       4%           5%          10%       9%       8%       8%      10%       7% 
                                                                         acf                                                                               m 
 
4 - A lot less likely        198401    36362    75440       14806      15490     7429     4027         5739         5494    33613    61059   137342    46917   151484 
                                 13%      10%      13%         14%        15%      25%      11%          14%           8%      15%      15%      12%       9%      14% 
                                                    a                     ah   abcfhi                                          ah                                   l 
 
No difference                349154    70727   107902       27056      32117    12126    10834         8097        17811    62052    96528   252627    83237   265917 
                                 22%      19%      19%         25%        32%      41%      30%          20%          27%      28%      23%      22%      16%      25% 
                                                               ab        abg   abcghi       ab                        ab       ab                                   l 
 
Don't know                   102466    34489    18786        8944       4408     4238     2455         1204        13048    14894    29120    73346    28560    73906 
                                  7%       9%       3%          8%         4%      14%       7%           3%          20%       7%       7%       6%       6%       7% 
                                          bd                   bd                bdgi                            abcdfgi        b 
 
Summary: More likely         226404    64543    62806        9105      14071     3862     9465        11139        14116    36368    67962   158442    59430   166974 
                                 15%      17%      11%          9%        14%      13%      26%          27%          21%      16%      16%      14%      12%      16% 
                                          bc                                               bcd       abcdei          bcd       bc                                   l 
 
Summary: Less likely         324132    60558   126361       22229      27850     8696     5325         7666        12006    53440    93884   230248    96905   227227 
                                 21%      16%      22%         21%        27%      29%      15%          19%          18%      24%      23%      20%      19%      22% 
                                                    a                    afh       af                                           a 
 
Not asked                    553023   149988   250108       39548      23139      963     8357        13252         9736    57934   128729   424295   241228   311795 
                                 36%      39%      44%         37%        23%       3%      23%          32%          15%      26%      31%      37%      47%      30% 
                                       defhi   defghi       defhi         eh                 e           eh            e       eh                 j        m 
 
Base for stats               550536   125101   189167       31334      41922    12558    14790        18805        26121    89808   161846   388690   156334   394202 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
Mean                           2.82     2.58     2.96        3.14       2.97     3.15     2.50         2.57         2.54     2.83     2.82     2.82     2.78     2.84 
                                                 afgh       afghi       afgh                                                   ah 
Standard error                  .03      .09      .06         .12        .08      .21      .19          .17          .12      .08      .06      .04      .06      .04 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          71230    55685       5234       2482       4323       3505     8587     9857     1411    43743    10863     13716       2694      214 
                                  5%       5%         5%         3%        12%         3%       4%       5%       3%       5%       3%        5%         5%       3% 
                                                                         abce 
 
2 - A little more likely     155174   122928      13588       7406       3783       7469    20903    24655     3850    79519    35408     33634       5979      634 
                                 10%      10%        13%         9%        10%         5%      10%      13%       9%       9%      11%       12%        11%       8% 
                                           e          e 
 
3 - A little less likely     125731    96978      11355       7665       3026       6707    21287    13951     4892    70695    27784     20450       5912      890 
                                  8%       8%        11%         9%         8%         5%      10%       7%      12%       8%       9%        7%        11%      11% 
                                                      e                                                                                                  k 
 
4 - A lot less likely        198401   160335      15907       7136       4193      10830    17903    34820     7312   109358    46129     35778       6180      956 
                                 13%      13%        15%         8%        12%         8%       8%      18%      17%      12%      15%       12%        12%      11% 
                                          ce         ce                                                  f        f 
 
No difference                349154   272803      20055      22567       6542      27187    38819    52742    10425   208078    64476     62538      11550     2513 
                                 22%      23%        19%        26%        18%        20%      18%      27%      25%      23%      21%       22%        22%      30% 
                                                                                                         f                                                     ijkl 
 
Don't know                   102466    79141       6622       2946       1923      11834     6499     3119     2266    41407    17063     34990       7803     1203 
                                  7%       7%         6%         3%         5%         9%       3%       2%       5%       5%       5%       12%        15%      14% 
                                                                                       c                          g                          ij         ij       ij 
 
Summary: More likely         226404   178613      18822       9888       8106      10974    29490    34512     5261   123262    46271     47350       8673      849 
                                 15%      15%        18%        11%        22%         8%      14%      18%      13%      14%      15%       17%        16%      10% 
                                           e          e                    ce                                                                 m          m 
 
Summary: Less likely         324132   257313      27262      14801       7219      17537    39190    48770    12204   180053    73913     56228      12092     1846 
                                 21%      22%        25%        17%        20%        13%      18%      25%      29%      20%      24%       20%        23%      22% 
                                           e         ce                                                           f 
 
Not asked                    553023   400231      34187      35882      12367      70357    99616    57798    11816   342673   109731     85576      13064     1979 
                                 36%      34%        32%        42%        34%        51%      47%      29%      28%      38%      35%       30%        25%      24% 
                                                                ab                   abd       gh                        klm      klm        lm 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats               550536   435926      46084      24689      15325      28511    68680    83282    17465   303315   120184    103578      20765     2694 
Mean                           2.82     2.83       2.82       2.79       2.46       2.87     2.71     2.89     3.04     2.81     2.91      2.76       2.75     2.96 
                                           d 
Standard error                  .03      .04        .10        .11        .19        .16      .10      .09      .14      .07      .06       .06        .08      .10 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          71230        0      446     2845     2867    16980      575     7179     3136        0     6871    10899     3407     1464     6325 
                                  5%       0%       5%       3%       2%       4%       1%       5%       3%       0%      10%       5%       4%       6%       6% 
                                                                                                                     acdefhil        f                 f        f 
 
2 - A little more likely     155174     3082      602    13488    13286    36902     4828    18387     6100     8335     2083    10299     7609     1965     9099 
                                 10%      10%       6%      14%      11%      10%      10%      13%       6%      20%       3%       5%       8%       8%       9% 
                                                          hjkn       jk       jk       jk       jk           ehjklmn 
 
3 - A little less likely     125731      323      898    15516     9711    22025     3877     5463     9289     5817     3406    18882     6537     3087     7105 
                                  8%       1%      10%      16%       8%       6%       8%       4%      10%      14%       5%       9%       7%      13%       7% 
                                                      adefgjkl                                            g      aeg                 g              aegj 
                                                             n 
 
4 - A lot less likely        198401     7618      257    13494    16505    39688     5830    23402    13321      585     9227    28250    12324     1817    12159 
                                 13%      24%       3%      14%      14%      10%      12%      16%      14%       1%      14%      14%      13%       8%      12% 
                                       beimn                bi       bi        i        i     beim        i                 i       bi        i                 i 
 
No difference                349154    17574     3765    23445    24552    67706    14613    44939    24640     6769    15523    41044    22641     4977    17368 
                                 22%      55%      40%      24%      21%      18%      31%      31%      26%      16%      24%      20%      25%      21%      17% 
                                    cdefghij  cdeikmn       en                       eikn   cdeikn       en                                  en 
                                        klmn 
 
Don't know                   102466        0      672     2890     3802    34453     3123     9842      999     3035     8986     5735     4090     1267    17945 
                                  7%       0%       7%       3%       3%       9%       7%       7%       1%       7%      14%       3%       4%       5%      17% 
                                                    h                      acdhk        h      chk                 h acdghklm                            acdefghk 
                                                                                                                                                               lm 
 
Summary: More likely         226404     3082     1048    16333    16153    53882     5402    25566     9236     8335     8954    21198    11016     3429    15423 
                                 15%      10%      11%      17%      14%      14%      12%      18%      10%      20%      14%      10%      12%      15%      15% 
                                                             k                                  hk                 k 
 
Summary: Less likely         324132     7941     1155    29010    26216    61713     9707    28865    22610     6403    12632    47132    18862     4904    19264 
                                 21%      25%      12%      30%      23%      16%      21%      20%      24%      15%      19%      23%      21%      21%      19% 
                                                      befgijln                                            e                          e 
 
Not asked                    553023     3552     2798    25353    45650   162243    13889    33888    36412    16905    19419    87023    35060     8989    33658 
                                 36%      11%      30%      26%      39%      43%      30%      24%      39%      41%      30%      43%      38%      38%      32% 
                                                    a        a      acg   acfgjn        a               acg      acg        a   acfgjn      acg      acg       ag 
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Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Base for stats               550536    11023     2203    45343    42370   115595    15109    54431    31846    14737    21586    68330    29878     8333    34687 
Mean                           2.82     3.41     2.44     2.87     2.94     2.73     2.99     2.83     3.03     2.47     2.69     2.94     2.93     2.63     2.72 
Standard error                  .03      .22      .30      .07      .12      .08      .14      .11      .16      .14      .22      .11      .14      .15      .11 
  



BMG – 8594 – DECC         Page 1108 

Table 1.140 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely          71230     4366     3870 
                                  5%      10%       6% 
 
2 - A little more likely     155174     7245    11866 
                                 10%      16%      19% 
 
3 - A little less likely     125731     5616     8178 
                                  8%      13%      13% 
 
4 - A lot less likely        198401     4533     9391 
                                 13%      10%      15% 
 
No difference                349154     8834    10764 
                                 22%      20%      17% 
 
Don't know                   102466     3917     1709 
                                  7%       9%       3% 
 
Summary: More likely         226404    11611    15736 
                                 15%      26%      25% 
 
Summary: Less likely         324132    10149    17569 
                                 21%      23%      28% 
 
Not asked                    553023    10401    17784 
                                 36%      23%      28% 
 
Base for stats               550536    21760    33305 
Mean                           2.82     2.47     2.69 
Standard error                  .03      .17      .15 
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Table 1.141 A 
E15/E17/E35/E39. Consideration combined 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1/would definitely not 
  consider                   428984   153088   275895           74513           92154          109229    37877    89691   301416 
                                 28%      26%      29%             21%             35%             32%      24%      22%      31% 
                                                                                    c               c                         fg 
 
2 to 5/not sure/probably 
  not consider it            513122   183752   329371          136343           99769           93258    60907   129548   322668 
                                 33%      31%      34%             38%             38%             28%      38%      31%      33% 
                                                    a               e               e                        g 
 
6 to 10/would probably 
  /definitely consider 
  it                         369465   124805   244660           86118           60129           98413    41877    99097   228491 
                                 24%      21%      26%             24%             23%             29%      26%      24%      23% 
                                                    a                                              cd 
 
6 to 7/ might consider 
  it                         234671    72476   162195           56184           40015           65995    24076    70444   140151 
                                 15%      12%      17%             16%             15%             20%      15%      17%      14% 
                                                    a 
 
8 to 10/ would 
  definately consider it     134794    52329    82466           29934           20114           32417    17801    28653    88340 
                                  9%       9%       9%              8%              8%             10%      11%       7%       9% 
                                                                                                             g 
 
Other answer                 145335    71746    73588           23784           13641           36163     6253    89125    49957 
                                  9%      12%       8%              7%              5%             11%       4%      21%       5% 
                                           b                                                       cd                fh 
 
Not asked                    102662    63636    39026           39026               0               0    13753     7890    81018 
                                  7%      11%       4%             11%              0%              0%       9%       2%       8% 
                                           b                       de                                        g                 g 
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Table 1.141 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1/would definitely not 
  consider                   428984   105685   154834       33967      20136    10373     8007         8786        17569    69197   124637   304347   140591   288393 
                                 28%      28%      27%         32%        20%      35%      22%          21%          26%      31%      30%      27%      28%      28% 
                                           d        d           d                   d                                           d 
 
2 to 5/not sure/probably 
  not consider it            513122   121250   184433       44187      41052    10092     8567        10756        19069    73717   134404   378719   171946   341177 
                                 33%      32%      33%         41%        40%      34%      24%          26%          29%      33%      32%      33%      34%      33% 
                                                           abfghi     abfghi 
 
6 to 10/would probably 
  /definitely consider 
  it                         369465    77688   147285       15011      28722     5566    11351        14788        13038    55088   105378   264087   130913   238552 
                                 24%      20%      26%         14%        28%      19%      31%          36%          20%      25%      25%      23%      26%      23% 
                                           c       ac                    ach                ac        acehi                     c 
 
6 to 7/ might consider 
  it                         234671    54385    94475       10745      19861     3186     7597         8307         5847    29833    65380   169291    77039   157632 
                                 15%      14%      17%         10%        20%      11%      21%          20%           9%      13%      16%      15%      15%      15% 
                                                   ch                   achi                ch           ch 
 
8 to 10/ would 
  definately consider it     134794    23303    52810        4266       8861     2379     3754         6482         7191    25255    39998    94796    53874    80920 
                                  9%       6%       9%          4%         9%       8%      10%          16%          11%      11%      10%       8%      11%       8% 
                                                   ac                      c                 c           ac           ac       ac                          m 
 
Other answer                 145335    56749    33817        8455       6097     3475     4781         3484        15880    12596    30587   114748    43227   102107 
                                  9%      15%       6%          8%         6%      12%      13%           8%          24%       6%       7%      10%       8%      10% 
                                        bcdi                                               bdi                   abcdegi                          j 
 
Not asked                    102662    22174    45593        5669       6321      379     3730         3544         1162    14090    21217    81445    22682    79979 
                                  7%       6%       8%          5%         6%       1%      10%           9%           2%       6%       5%       7%       4%       8% 
                                           h       eh                      h                eh            h                     h                                   l 
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Table 1.141 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1/would definitely not 
  consider                   428984   329520      24309      21775       8527      44853    68288    46452     7971   289304    82112     49451       6912     1204 
                                 28%      28%        23%        25%        24%        33%      32%      24%      19%      32%      26%       17%        13%      14% 
                                                                                       b       gh                       jklm      klm         l 
 
2 to 5/not sure/probably 
  not consider it            513122   389277      32459      33765      11164      46457    76939    80281    12898   291283   105074     97994      15842     2929 
                                 33%      33%        30%        39%        31%        34%      36%      41%      31%      33%      34%       34%        30%      35% 
                                                                 b 
 
6 to 10/would probably 
  /definitely consider 
  it                         369465   281422      36571      20401       9607      21464    49362    53949    13301   188857    75846     84380      17919     2464 
                                 24%      24%        34%        24%        27%        16%      23%      27%      32%      21%      24%       29%        34%      29% 
                                           e        ace          e          e                                                                ij         ij        i 
 
6 to 7/ might consider 
  it                         234671   178693      20422      12939       7172      15445    32266    35904     9232   107470    51750     61848      11692     1911 
                                 15%      15%        19%        15%        20%        11%      15%      18%      22%      12%      17%       22%        22%      23% 
                                                      e                                                                             i        ij         ij       ij 
 
8 to 10/ would 
  definately consider it     134794   102730      16148       7462       2436       6019    17097    18045     4069    81387    24096     22531       6227      553 
                                  9%       9%        15%         9%         7%         4%       8%       9%      10%       9%       8%        8%        12%       7% 
                                           e       acde                                                                                                jkm 
 
Other answer                 145335   109924       9792       4352       3322      17944     8248    11629     6828    67551    24926     42079       9768     1011 
                                  9%       9%         9%         5%         9%        13%       4%       6%      16%       8%       8%       15%        18%      12% 
                                           c                                           c                         fg                          ij        ijm        i 
 
Not asked                    102662    79543       4967       5790       3535       8826    11927     6215      973    62308    23495     13186       2892      781 
                                  7%       7%         5%         7%        10%         6%       6%       3%       2%       7%       8%        5%         5%       9% 
                                                                                                                                    k                            kl 
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Table 1.141 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1/would definitely not 
  consider                   428984     9392     3899    21141    40170   106642    16331    40649    28551    11990    17593    62409    20607     7154    13816 
                                 28%      29%      41%      22%      35%      28%      35%      28%      30%      29%      27%      31%      22%      30%      13% 
                                           n      cln        n      cln       cn      cln        n        n        n        n       cn        n        n 
 
2 to 5/not sure/probably 
  not consider it            513122    15889     2332    34803    34243   118659    12809    43357    36584     9944    16034    68472    36172     6823    42339 
                                 33%      49%      25%      36%      29%      31%      27%      30%      39%      24%      24%      34%      39%      29%      41% 
                                    bdefgijk                 j                                           ij                                efij           defgijm 
                                           m 
 
6 to 10/would probably 
  /definitely consider 
  it                         369465     5457     3368    26562    22283    83759    10221    37217    23745    12877    18144    43178    23219     5871    23968 
                                 24%      17%      36%      27%      19%      22%      22%      26%      25%      31%      28%      21%      25%      25%      23% 
                                                   dk        d 
 
6 to 7/ might consider 
  it                         234671     2354     1269    16940    13845    57890     5357    20350    14409     8603     6466    30093    16774     3469    18085 
                                 15%       7%      13%      17%      12%      15%      11%      14%      15%      21%      10%      15%      18%      15%      17% 
 
8 to 10/ would 
  definately consider it     134794     3103     2099     9622     8438    25869     4864    16866     9336     4274    11679    13085     6446     2402     5883 
                                  9%      10%      22%      10%       7%       7%      10%      12%      10%      10%      18%       6%       7%      10%       6% 
                                              cdehkln                                          ekn                     cdekln 
 
Other answer                 145335      345      279     7349     6031    47893     3419    13202     1156     3914     9806    15538     6527     1665    21276 
                                  9%       1%       3%       8%       5%      13%       7%       9%       1%       9%      15%       8%       7%       7%      21% 
                                                             h             acdhk        h        h                 h  abcdhkl        h        h        h abcdefgh 
                                                                                                                                                             iklm 
 
Not asked                    102662     1065      302     7176    13648    24699     3954     8674     5446     2721     3937    12537     5551     2052     2260 
                                  7%       3%       3%       7%      12%       6%       8%       6%       6%       7%       6%       6%       6%       9%       2% 
                                                             n     egkn        n        n        n                                   n        n        n 
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Table 1.141 A  (continuation) 
E15/E17/E35/E39. Consideration combined 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1/would definitely not 
  consider                   428984    11904    16737 
                                 28%      27%      26% 
 
2 to 5/not sure/probably 
  not consider it            513122    13726    20936 
                                 33%      31%      33% 
 
6 to 10/would probably 
  /definitely consider 
  it                         369465    11945    17651 
                                 24%      27%      28% 
 
6 to 7/ might consider 
  it                         234671     6184    12584 
                                 15%      14%      20% 
 
8 to 10/ would 
  definately consider it     134794     5761     5067 
                                  9%      13%       8% 
 
Other answer                 145335     3166     3768 
                                  9%       7%       6% 
 
Not asked                    102662     4171     4469 
                                  7%       9%       7% 
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Table 1.142 A 
Summary: E1-E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is It depends        Not Don't know   Summary:   Summary:  Not asked   Base for 
                                          more     little     little   lot less   fference   entirely             relevant,                  More       Less                 Stats 
                                        likely       more       less     likely            up to head            everything                likely     likely 
                                                   likely     likely                           office               already 
                                                                                                                   in place 
 
Receiving an independent 
  energy assessment          168146      24810      29494       6479       7217      65839       5623      10854       8507       9323      54305      13696          0      68001 
                                            15%        18%         4%         4%        39%         3%         6%         5%         6%        32%         8%         0% 
 
After the assessment you 
  could choose from a 
  range of approved 
  suppliers to carry out 
  any work                   168146      25357      32059      12899       6406      59839          0      10808          0       6247      57415      19305      14532      76720 
                                            15%        19%         8%         4%        36%         0%         6%         0%         4%        34%        11%         9% 
 
Only skilled and 
  regulated installers 
  would install the 
  improvements               168146      48029      43786       3358       4698      44368          0       4188          0       5186      91815       8057      14532      99871 
                                            29%        26%         2%         3%        26%         0%         2%         0%         3%        55%         5%         9% 
 
Regulated installers 
  will carry an official 
  quality mark               168146      45558      41720       9462       2872      45104          0       4619          0       4278      87279      12334      14532      99613 
                                            27%        25%         6%         2%        27%         0%         3%         0%         3%        52%         7%         9% 
 
You would have access to 
  independent expert 
  advice from the 
  government on the 
  telephone                  168146      42094      32688       7407       4969      57362          0       5475          0       3620      74781      12375      14532      87157 
                                            25%        19%         4%         3%        34%         0%         3%         0%         2%        44%         7%         9% 
 
You would have access to 
  independent expert 
  advice from the 
  government through a 
  website                    168146      36354      41107       5280       3450      57005          0       6556          0       3862      77461       8730      14532      86191 
                                            22%        24%         3%         2%        34%         0%         4%         0%         2%        46%         5%         9% 
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Table 1.142 A  (continuation) 
Summary: E1-E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                              Total       Mean   Standard 
                                                    Error 
 
Receiving an independent 
  energy assessment          168146       1.94        .09 
 
 
After the assessment you 
  could choose from a 
  range of approved 
  suppliers to carry out 
  any work                   168146       2.00        .09 
 
 
Only skilled and 
  regulated installers 
  would install the 
  improvements               168146       1.65        .06 
 
 
Regulated installers 
  will carry an official 
  quality mark               168146       1.70        .06 
 
 
You would have access to 
  independent expert 
  advice from the 
  government on the 
  telephone                  168146       1.72        .07 
 
 
You would have access to 
  independent expert 
  advice from the 
  government through a 
  website                    168146       1.72        .07 
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Table 1.143 A 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          24810    24810           24810     4045     7882    12883 
                                 15%      15%             15%      25%      24%      11% 
                                                                    e        e 
 
2 - A little more likely      29494    29494           29494     3354     5115    21024 
                                 18%      18%             18%      21%      15%      18% 
 
3 - A little less likely       6479     6479            6479      287      578     5614 
                                  4%       4%              4%       2%       2%       5% 
 
4 - A lot less likely          7217     7217            7217      704        0     6513 
                                  4%       4%              4%       4%       0%       5% 
 
No difference                 65839    65839           65839     7070    12203    46565 
                                 39%      39%             39%      44%      37%      39% 
 
It is entirely up to 
  head office                  5623     5623            5623        0     5623        0 
                                  3%       3%              3%       0%      17%       0% 
                                                                            ce 
 
It depends                    10854    10854           10854      500      446     9908 
                                  6%       6%              6%       3%       1%       8% 
 
Not relevant, everything 
  already in place             8507     8507            8507        0        0     8507 
                                  5%       5%              5%       0%       0%       7% 
                                                                                      d 
 
Don't know                     9323     9323            9323        0     1555     7768 
                                  6%       6%              6%       0%       5%       7% 
 
Summary: More likely          54305    54305           54305     7399    12998    33908 
                                 32%      32%             32%      46%      39%      29% 
                                                                    e 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
Summary: Less likely          13696    13696           13696      992      578    12126 
                                  8%       8%              8%       6%       2%      10% 
                                                                                      d 
 
Base for stats                68001    68001           68001     8391    13576    46034 
Mean                           1.94     1.94            1.94     1.72     1.46     2.13 
Standard error                  .09      .09             .09      .19      .12      .12 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          24810     5985     9552        1939        273      426        0          759          189     5687     3077    21733    10787    14023 
                                 15%      13%      14%         12%         3%     100%       0%          14%           6%      35%       6%      18%      17%      13% 
                                                                                                                                                  j 
 
2 - A little more likely      29494     7829    12026         841       3159        0      868         1837          342     2591     8578    20916     8341    21153 
                                 18%      16%      18%          5%        34%       0%      38%          34%          12%      16%      17%      18%      13%      20% 
 
3 - A little less likely       6479     2331     2804         287        405        0        0            0            0      651     4429     2051     1007     5472 
                                  4%       5%       4%          2%         4%       0%       0%           0%           0%       4%       9%       2%       2%       5% 
                                                                                                                                         k 
 
4 - A lot less likely          7217        0     4771        1011          0        0        0            0         1435        0     2503     4714     5313     1904 
                                  4%       0%       7%          6%         0%       0%       0%           0%          49%       0%       5%       4%       9%       2% 
                                                                                                                                                           m 
 
No difference                 65839    20798    26613        7333       4631        0     1400            0            0     5064    18303    47535    25363    40476 
                                 39%      43%      39%         46%        50%       0%      62%           0%           0%      31%      37%      40%      41%      38% 
 
It is entirely up to 
  head office                  5623     1082     3291         547          0        0        0            0            0      703     2413     3210     3442     2181 
                                  3%       2%       5%          3%         0%       0%       0%           0%           0%       4%       5%       3%       6%       2% 
 
It depends                    10854     4929     5029         552          0        0        0          344            0        0     4219     6635     6741     4113 
                                  6%      10%       7%          3%         0%       0%       0%           6%           0%       0%       8%       6%      11%       4% 
                                                                                                                                                           m 
 
Not relevant, everything 
  already in place             8507     1736      624        3027        741        0        0         1977            0      403     3022     5485        0     8507 
                                  5%       4%       1%         19%         8%       0%       0%          37%           0%       2%       6%       5%       0%       8% 
                                                                                                                                                                    l 
 
Don't know                     9323     3149     3146         353          0        0        0          409          950     1316     3149     6174     1097     8226 
                                  6%       7%       5%          2%         0%       0%       0%           8%          33%       8%       6%       5%       2%       8% 
 
Summary: More likely          54305    13814    21578        2780       3433      426      868         2596          530     8278    11655    42650    19128    35177 
                                 32%      29%      32%         17%        37%     100%      38%          49%          18%      50%      23%      36%      31%      33% 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Summary: Less likely          13696     2331     7575        1299        405        0        0            0         1435      651     6932     6765     6320     7376 
                                  8%       5%      11%          8%         4%       0%       0%           0%          49%       4%      14%       6%      10%       7% 
                                                                                                                                         k 
 
Base for stats                68001    16146    29154        4079       3838      426      868         2596         1965     8929    18586    49414    25448    42552 
Mean                           1.94     1.77     2.10        2.09       2.03     1.00     2.00         1.71         3.36     1.44     2.34     1.79     2.03     1.89 
                                                                                                                                         k 
Standard error                  .09      .17      .14         .50        .16      .00      .00          .19          .54      .18      .16      .11      .19      .10 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          24810    18619       3225        668        661       1637     6203     5591      796    17088     2789      4632        275       26 
                                 15%      15%        18%        10%        27%         9%      17%      11%      42%      16%       8%       17%        13%      15% 
 
2 - A little more likely      29494    18583       3890       2198       1119       3705     3076    14334     1105    13214     8632      6946        671       32 
                                 18%      15%        22%        34%        46%        20%       8%      28%      58%      13%      26%       25%        31%      18% 
                                                                                                         f                          i         i 
 
3 - A little less likely       6479     5472          0        578          0        429        0     3238        0     3908     1413      1016        141        0 
                                  4%       4%         0%         9%         0%         2%       0%       6%       0%       4%       4%        4%         7%       0% 
 
4 - A lot less likely          7217     4422          0          0        235       2560     3514        0        0     5986      996       235          0        0 
                                  4%       4%         0%         0%        10%        14%       9%       0%       0%       6%       3%        1%         0%       0% 
                                                                                                g 
 
No difference                 65839    47591       7742       2675        442       7389    16591    20271        0    40970    15712      8636        476       44 
                                 39%      39%        43%        41%        18%        41%      44%      40%       0%      39%      47%       31%        22%      25% 
 
It is entirely up to 
  head office                  5623     3665          0        396          0       1561     1051      909        0     2547     1082      1928         66        0 
                                  3%       3%         0%         6%         0%         9%       3%       2%       0%       2%       3%        7%         3%       0% 
 
It depends                    10854     9631        923          0          0        300     3966     2658        0     6537     1364      2658        246       48 
                                  6%       8%         5%         0%         0%         2%      11%       5%       0%       6%       4%       10%        11%      27% 
 
Not relevant, everything 
  already in place             8507     6719       1637          0          0        151     3126     1585        0     6921      488       811        287        0 
                                  5%       5%         9%         0%         0%         1%       8%       3%       0%       7%       1%        3%        13%       0% 
 
Don't know                     9323     8489        480          0          0        353        0     2489        0     7746      865       687          0       25 
                                  6%       7%         3%         0%         0%         2%       0%       5%       0%       7%       3%        2%         0%      14% 
 
Summary: More likely          54305    37203       7114       2866       1780       5342     9279    19925     1902    30302    11421     11578        946       58 
                                 32%      30%        40%        44%        72%        30%      25%      39%     100%      29%      34%       42%        44%      33% 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Summary: Less likely          13696     9894          0        578        235       2989     3514     3238        0     9895     2409      1251        141        0 
                                  8%       8%         0%         9%        10%        17%       9%       6%       0%       9%       7%        5%         7%       0% 
 
Base for stats                68001    47097       7114       3444       2014       8331    12793    23163     1902    40196    13831     12829       1087       58 
Mean                           1.94     1.91       1.55       1.97       1.90       2.47     2.06     1.90     1.58     1.97     2.04      1.75       1.88     1.55 
Standard error                  .09      .11        .15        .19        .44        .42      .31      .10      .19      .19      .15       .11        .19      .36 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          24810        0        0     2571        0     4275      115     2822     3704      877     1065      432     1432     1014     2756 
                                 15%       0%       0%      26%       0%      10%       3%      21%      20%      11%      30%       2%      11%      35%      24% 
 
2 - A little more likely      29494        0      719     1806     2096     6138        0     2705     1441     3748      380     4204     2283      972     2065 
                                 18%       0%      37%      18%      21%      15%       0%      20%       8%      47%      11%      24%      18%      33%      18% 
 
3 - A little less likely       6479        0        0      430      141     3835     1238        0        0        0        0      405      429        0        0 
                                  4%       0%       0%       4%       1%       9%      36%       0%       0%       0%       0%       2%       3%       0%       0% 
 
4 - A lot less likely          7217        0      235     1011        0      470        0        0        0        0        0     4067        0        0      908 
                                  4%       0%      12%      10%       0%       1%       0%       0%       0%       0%       0%      23%       0%       0%       8% 
                                                                                                                                     e 
 
No difference                 65839      337      258     3770     7508    17555      975     3134     8780     3389     1683     6966     5282      949     1671 
                                 39%     100%      13%      38%      74%      43%      28%      23%      47%      42%      48%      39%      41%      32%      15% 
 
It is entirely up to 
  head office                  5623        0        0        0      396     3380        0        0      282        0        0        0      513        0     1051 
                                  3%       0%       0%       0%       4%       8%       0%       0%       2%       0%       0%       0%       4%       0%       9% 
 
It depends                    10854        0        0      439        0      606      264     2158     1852        0      368      734     2397        0      908 
                                  6%       0%       0%       4%       0%       1%       8%      16%      10%       0%      11%       4%      19%       0%       8% 
 
Not relevant, everything 
  already in place             8507        0      741        0        0     1897      873     2379     1720        0        0      488      408        0        0 
                                  5%       0%      38%       0%       0%       5%      25%      17%       9%       0%       0%       3%       3%       0%       0% 
 
Don't know                     9323        0        0        0        0     3149        0      409      789        0        0      378        0        0     2104 
                                  6%       0%       0%       0%       0%       8%       0%       3%       4%       0%       0%       2%       0%       0%      18% 
 
Summary: More likely          54305        0      719     4377     2096    10413      115     5527     5145     4625     1445     4635     3715     1986     4821 
                                 32%       0%      37%      44%      21%      25%       3%      41%      28%      58%      41%      26%      29%      68%      42% 
 
Summary: Less likely          13696        0      235     1442      141     4305     1238        0        0        0        0     4472      429        0      908 
                                  8%       0%      12%      14%       1%      10%      36%       0%       0%       0%       0%      25%       3%       0%       8% 
 
Base for stats                68001        0      953     5819     2237    14718     1354     5527     5145     4625     1445     9107     4144     1986     5729 
  



BMG – 8594 – DECC         Page 1123 

Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
Mean                           1.94      .00     2.49     1.98     2.06     2.03     2.83     1.49     1.28     1.81     1.26     2.89     1.76     1.49     1.84 
Standard error                  .09      .00      .61      .29      .11      .21      .28      .15      .17      .20      .31      .29      .22      .25      .31 
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Table 1.143 A  (continuation) 
E1. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Receiving an independent energy assessment 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          24810        0     3747 
                                 15%       0%      36% 
 
2 - A little more likely      29494      431      507 
                                 18%      20%       5% 
 
3 - A little less likely       6479        0        0 
                                  4%       0%       0% 
 
4 - A lot less likely          7217        0      526 
                                  4%       0%       5% 
 
No difference                 65839      539     3042 
                                 39%      25%      30% 
 
It is entirely up to 
  head office                  5623        0        0 
                                  3%       0%       0% 
 
It depends                    10854        0     1128 
                                  6%       0%      11% 
 
Not relevant, everything 
  already in place             8507        0        0 
                                  5%       0%       0% 
 
Don't know                     9323     1177     1316 
                                  6%      55%      13% 
 
Summary: More likely          54305      431     4253 
                                 32%      20%      41% 
 
Summary: Less likely          13696        0      526 
                                  8%       0%       5% 
 
Base for stats                68001      431     4780 
Mean                           1.94     2.00     1.44 
Standard error                  .09      .00      .43 
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Table 1.144 A 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          25357    25357           25357     5316     6588    13453 
                                 15%      15%             15%      33%      20%      11% 
                                                                    e 
 
2 - A little more likely      32059    32059           32059     4338     5341    22380 
                                 19%      19%             19%      27%      16%      19% 
 
3 - A little less likely      12899    12899           12899      287        0    12611 
                                  8%       8%              8%       2%       0%      11% 
                                                                                      d 
 
4 - A lot less likely          6406     6406            6406        0     1719     4687 
                                  4%       4%              4%       0%       5%       4% 
 
No difference                 59839    59839           59839     5493    11722    42624 
                                 36%      36%             36%      34%      35%      36% 
 
It depends                    10808    10808           10808      112     1676     9020 
                                  6%       6%              6%       1%       5%       8% 
 
Don't know                     6247     6247            6247      416      330     5500 
                                  4%       4%              4%       3%       1%       5% 
 
Summary: More likely          57415    57415           57415     9654    11929    35833 
                                 34%      34%             34%      60%      36%      30% 
                                                                   de 
 
Summary: Less likely          19305    19305           19305      287     1719    17298 
                                 11%      11%             11%       2%       5%      15% 
                                                                                      c 
 
Not asked                     14532    14532           14532        0     6025     8507 
                                  9%       9%              9%       0%      18%       7% 
                                                                            ce 
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Table 1.144 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Base for stats                76720    76720           76720     9941    13648    53131 
Mean                           2.00     2.00            2.00     1.49     1.77     2.16 
Standard error                  .09      .09             .09      .12      .19      .11 
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Table 1.144 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          25357     6326     8993         115        273      426        0          334          530     8357     5916    19441    12281    13076 
                                 15%      13%      13%          1%         3%     100%       0%           6%          18%      51%      12%      16%      20%      12% 
 
2 - A little more likely      32059     7641    16654        1620       1710        0      828         1025          908     1673     9835    22223     9268    22791 
                                 19%      16%      25%         10%        19%       0%      36%          19%          31%      10%      20%      19%      15%      21% 
 
3 - A little less likely      12899     5928     2893        2111       1524        0      443            0            0        0     2484    10415     5998     6901 
                                  8%      12%       4%         13%        17%       0%      20%           0%           0%       0%       5%       9%      10%       7% 
 
4 - A lot less likely          6406     2783     1552        1011          0        0        0          409            0      651     1714     4692     1421     4985 
                                  4%       6%       2%          6%         0%       0%       0%           8%           0%       4%       3%       4%       2%       5% 
 
No difference                 59839    17482    25810        7326       4631        0      997          834          526     2231    20210    39629    23015    36824 
                                 36%      37%      38%         46%        50%       0%      44%          16%          18%      14%      41%      33%      37%      35% 
 
It depends                    10808     3115     5162         134          0        0        0            0            0     2397     2023     8786     4996     5812 
                                  6%       7%       8%          1%         0%       0%       0%           0%           0%      15%       4%       7%       8%       5% 
 
Don't know                     6247     1746     2877           0        330        0        0          344          950        0     2076     4170     1267     4980 
                                  4%       4%       4%          0%         4%       0%       0%           6%          33%       0%       4%       4%       2%       5% 
 
Summary: More likely          57415    13968    25647        1735       1984      426      828         1359         1439    10030    15751    41664    21549    35867 
                                 34%      29%      38%         11%        22%     100%      36%          26%          49%      61%      32%      35%      35%      34% 
 
Summary: Less likely          19305     8711     4445        3122       1524        0      443          409            0      651     4198    15107     7419    11886 
                                 11%      18%       7%         20%        17%       0%      20%           8%           0%       4%       8%      13%      12%      11% 
                                           b 
 
Not asked                     14532     2818     3915        3574        741        0        0         2379            0     1105     5434     9098     3844    10688 
                                  9%       6%       6%         22%         8%       0%       0%          45%           0%       7%      11%       8%       6%      10% 
 
Base for stats                76720    22678    30092        4857       3508      426     1271         1768         1439    10681    19949    56771    28967    47753 
Mean                           2.00     2.23     1.90        2.83       2.36     1.00     2.35         2.27         1.63     1.34     2.00     2.01     1.88     2.08 
Standard error                  .09      .21      .11         .28        .25      .00      .28          .51          .28      .22      .15      .10      .14      .11 
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Table 1.144 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          25357    15926       2963       1921        245       4302     7360     4787     1103    14700     4734      5560        342       20 
                                 15%      13%        17%        29%        10%        24%      20%       9%      58%      14%      14%       20%        16%      12% 
 
2 - A little more likely      32059    25415       2788       1998        677       1181     6151     8227      798    13513    10624      7560        303       58 
                                 19%      21%        16%        31%        28%         7%      16%      16%      42%      13%      32%       27%        14%      33% 
                                                                                                                                    i         i 
 
3 - A little less likely      12899     6978       3241          0       1119       1561        0     6515        0    11763      405       731          0        0 
                                  8%       6%        18%         0%        46%         9%       0%      13%       0%      11%       1%        3%         0%       0% 
                                                                                                         f                jk 
 
4 - A lot less likely          6406     4687          0          0          0       1719     2075     2779        0     5997      409         0          0        0 
                                  4%       4%         0%         0%         0%        10%       6%       5%       0%       6%       1%        0%         0%       0% 
                                                                                                                           k 
 
No difference                 59839    44169       5860       2200          0       7610    15846    20118        0    38493    13139      7434        676       97 
                                 36%      36%        33%        34%         0%        42%      42%      39%       0%      37%      39%       27%        31%      55% 
 
It depends                    10808    10808          0          0          0          0     1918     4079        0     7134     1659      1770        246        0 
                                  6%       9%         0%         0%         0%         0%       5%       8%       0%       7%       5%        6%        11%       0% 
 
Don't know                     6247     4423       1408          0        416          0        0     2076        0     3850      800      1354        242        0 
                                  4%       4%         8%         0%        17%         0%       0%       4%       0%       4%       2%        5%        11%       0% 
 
Summary: More likely          57415    41341       5750       3919        922       5483    13511    13014     1902    28213    15358     13120        645       78 
                                 34%      34%        32%        60%        38%        30%      36%      25%     100%      27%      46%       48%        30%      45% 
                                                                                                                                    i         i 
 
Summary: Less likely          19305    11665       3241          0       1119       3281     2075     9294        0    17760      814       731          0        0 
                                 11%       9%        18%         0%        46%        18%       6%      18%       0%      17%       2%        3%         0%       0% 
                                                                                                                          jk 
 
Not asked                     14532    10786       1637        396          0       1712     4177     2494        0     9468     1570      3141        353        0 
                                  9%       9%         9%         6%         0%         9%      11%       5%       0%       9%       5%       11%        16%       0% 
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Table 1.144 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Base for stats                76720    53006       8991       3919       2041       8764    15586    22308     1902    45973    16173     13850        645       78 
Mean                           2.00     2.01       2.03       1.51       2.43       2.08     1.79     2.33     1.42     2.20     1.78      1.65       1.47     1.74 
                                                                                                                           k 
Standard error                  .09      .10        .23        .16        .35        .40      .21      .16      .19      .17      .11       .10        .19      .25 
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Table 1.144 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          25357        0        0     2155        0     5294      115     2398     3224      877     1445     5349     2063      189      892 
                                 15%       0%       0%      21%       0%      13%       3%      18%      17%      11%      41%      30%      16%       6%       8% 
 
2 - A little more likely      32059        0      953     2159     1344     6032        0     3161     2721     2359      368     2547     2201      791     3472 
                                 19%       0%      49%      22%      13%      15%       0%      23%      15%      29%      11%      14%      17%      27%      30% 
 
3 - A little less likely      12899        0        0        0     1417     6642      287      443        0     1389     1196      405     1119        0        0 
                                  8%       0%       0%       0%      14%      16%       8%       3%       0%      17%      34%       2%       9%       0%       0% 
 
4 - A lot less likely          6406        0        0     1011        0     1719      651      409     1552        0        0        0        0        0        0 
                                  4%       0%       0%      10%       0%       4%      19%       3%       8%       0%       0%       0%       0%       0%       0% 
 
No difference                 59839      337      258     4702     6654    13436     1275     4071     6727     3389      487     8120     3302     1130     3529 
                                 36%     100%      13%      47%      66%      33%      37%      30%      36%      42%      14%      46%      26%      38%      31% 
 
It depends                    10808        0        0        0        0     1159        0        0     1886        0        0      419     2897      826        0 
                                  6%       0%       0%       0%       0%       3%       0%       0%      10%       0%       0%       2%      23%      28%       0% 
 
Don't know                     6247        0        0        0      330     1746      264      344      455        0        0      345      242        0     2520 
                                  4%       0%       0%       0%       3%       4%       8%       3%       2%       0%       0%       2%       2%       0%      22% 
 
Summary: More likely          57415        0      953     4314     1344    11326      115     5559     5946     3236     1813     7896     4264      980     4364 
                                 34%       0%      49%      43%      13%      27%       3%      41%      32%      40%      52%      45%      33%      33%      38% 
 
Summary: Less likely          19305        0        0     1011     1417     8361      938      852     1552     1389     1196      405     1119        0        0 
                                 11%       0%       0%      10%      14%      20%      27%       6%       8%      17%      34%       2%       9%       0%       0% 
                                                                               k 
 
Not asked                     14532        0      741        0      396     5277      873     2782     2002        0        0      488      921        0     1051 
                                  9%       0%      38%       0%       4%      13%      25%      20%      11%       0%       0%       3%       7%       0%       9% 
 
Base for stats                76720        0      953     5325     2761    19687     1054     6411     7497     4625     3009     8301     5382      980     4364 
Mean                           2.00      .00     2.00     1.98     2.51     2.24     3.40     1.82     1.98     2.11     1.92     1.40     1.82     1.81     1.80 
Standard error                  .09      .00      .00      .30      .22      .21      .55      .23      .40      .35      .47      .15      .26      .28      .13 
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Table 1.144 A  (continuation) 
E2. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
After the assessment you could choose from a range of approved suppliers to carry out any work 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          25357        0     1357 
                                 15%       0%      13% 
 
2 - A little more likely      32059      431     3518 
                                 19%      20%      34% 
 
3 - A little less likely      12899        0        0 
                                  8%       0%       0% 
 
4 - A lot less likely          6406        0     1063 
                                  4%       0%      10% 
 
No difference                 59839      539     1883 
                                 36%      25%      18% 
 
It depends                    10808     1177     2445 
                                  6%      55%      24% 
 
Don't know                     6247        0        0 
                                  4%       0%       0% 
 
Summary: More likely          57415      431     4875 
                                 34%      20%      47% 
 
Summary: Less likely          19305        0     1063 
                                 11%       0%      10% 
 
Not asked                     14532        0        0 
                                  9%       0%       0% 
 
Base for stats                76720      431     5938 
Mean                           2.00     2.00     2.13 
Standard error                  .09      .00      .39 
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Table 1.145 A 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          48029    48029           48029     6429    13749    27851 
                                 29%      29%             29%      40%      41%      23% 
                                                                    e        e 
 
2 - A little more likely      43786    43786           43786     3205     4220    36361 
                                 26%      26%             26%      20%      13%      31% 
                                                                                      d 
 
3 - A little less likely       3358     3358            3358        0      330     3028 
                                  2%       2%              2%       0%       1%       3% 
 
4 - A lot less likely          4698     4698            4698        0     1719     2979 
                                  3%       3%              3%       0%       5%       3% 
 
No difference                 44368    44368           44368     5800     7359    31209 
                                 26%      26%             26%      36%      22%      26% 
 
It depends                     4188     4188            4188      112        0     4076 
                                  2%       2%              2%       1%       0%       3% 
 
Don't know                     5186     5186            5186      416        0     4770 
                                  3%       3%              3%       3%       0%       4% 
 
Summary: More likely          91815    91815           91815     9634    17968    64213 
                                 55%      55%             55%      60%      54%      54% 
 
Summary: Less likely           8057     8057            8057        0     2050     6007 
                                  5%       5%              5%       0%       6%       5% 
 
Not asked                     14532    14532           14532        0     6025     8507 
                                  9%       9%              9%       0%      18%       7% 
                                                                            ce 
 
Base for stats                99871    99871           99871     9634    20018    70220 
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Table 1.145 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Mean                           1.65     1.65            1.65     1.33     1.50     1.73 
Standard error                  .06      .06             .06      .10      .15      .08 
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Table 1.145 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          48029    10704    22401        2364        882      426        0          334         1439     9479    14407    33622    19370    28659 
                                 29%      22%      33%         15%        10%     100%       0%           6%          49%      58%      29%      28%      31%      27% 
 
2 - A little more likely      43786    16676    16696        3571       2004        0      868         1369          950     1653    11437    32349    18140    25646 
                                 26%      35%      25%         22%        22%       0%      38%          26%          33%      10%      23%      27%      29%      24% 
 
3 - A little less likely       3358        0     1504           0       1854        0        0            0            0        0      330     3028        0     3358 
                                  2%       0%       2%          0%        20%       0%       0%           0%           0%       0%       1%       3%       0%       3% 
 
4 - A lot less likely          4698     3137      141        1011          0        0        0          409            0        0        0     4698     2838     1861 
                                  3%       7%       *%          6%         0%       0%       0%           8%           0%       0%       0%       4%       5%       2% 
                                           b 
 
No difference                 44368    11062    18718        5237       3729        0     1400          834          526     2861    14739    29628    14238    30129 
                                 26%      23%      28%         33%        40%       0%      62%          16%          18%      17%      30%      25%      23%      28% 
 
It depends                     4188     1697     1041         134          0        0        0            0            0     1316      690     3498     2738     1450 
                                  2%       4%       2%          1%         0%       0%       0%           0%           0%       8%       1%       3%       4%       1% 
 
Don't know                     5186     1746     3440           0          0        0        0            0            0        0     2654     2532      922     4264 
                                  3%       4%       5%          0%         0%       0%       0%           0%           0%       0%       5%       2%       1%       4% 
 
Summary: More likely          91815    27380    39097        5935       2885      426      868         1703         2388    11132    25844    65971    37510    54305 
                                 55%      57%      58%         37%        31%     100%      38%          32%          82%      68%      52%      56%      60%      51% 
 
Summary: Less likely           8057     3137     1645        1011       1854        0        0          409            0        0      330     7726     2838     5219 
                                  5%       7%       2%          6%        20%       0%       0%           8%           0%       0%       1%       7%       5%       5% 
 
Not asked                     14532     2818     3915        3574        741        0        0         2379            0     1105     5434     9098     3844    10688 
                                  9%       6%       6%         22%         8%       0%       0%          45%           0%       7%      11%       8%       6%      10% 
 
Base for stats                99871    30517    40742        6946       4739      426      868         2112         2388    11132    26174    73697    40348    59524 
Mean                           1.65     1.85     1.49        1.95       2.21     1.00     2.00         2.23         1.40     1.15     1.46     1.71     1.66     1.64 
                                           b 
Standard error                  .06      .16      .07         .30        .24      .00      .00          .42          .24      .09      .08      .08      .11      .08 
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Table 1.145 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          48029    34745       5131       2988        687       4478    10362    10962     1103    32347     9210      5760        665       47 
                                 29%      28%        29%        46%        28%        25%      28%      21%      58%      31%      28%       21%        31%      27% 
 
2 - A little more likely      43786    30108       4686       2708        235       6048    10834    13443      798    25222     8299     10058        174       32 
                                 26%      24%        26%        42%        10%        33%      29%      26%      42%      24%      25%       37%         8%      18% 
 
3 - A little less likely       3358     2240          0          0       1119          0        0     1854        0     2623      405       330          0        0 
                                  2%       2%         0%         0%        46%         0%       0%       4%       0%       2%       1%        1%         0%       0% 
 
4 - A lot less likely          4698     1562       1417          0          0       1719     1011     2270        0     4148      409         0        141        0 
                                  3%       1%         8%         0%         0%        10%       3%       4%       0%       4%       1%        0%         7%       0% 
 
No difference                 44368    35512       4305        423          0       4128    11143    17754        0    24865    12414      6651        341       97 
                                 26%      29%        24%         6%         0%        23%      30%      35%       0%      24%      37%       24%        16%      55% 
 
It depends                     4188     4188          0          0          0          0        0      553        0     2435      578       929        246        0 
                                  2%       3%         0%         0%         0%         0%       0%       1%       0%       2%       2%        3%        11%       0% 
 
Don't know                     5186     4051        719          0        416          0        0     1746        0     3809      455       680        242        0 
                                  3%       3%         4%         0%        17%         0%       0%       3%       0%       4%       1%        2%        11%       0% 
 
Summary: More likely          91815    64853       9817       5696        922      10526    21196    24404     1902    57570    17509     15818        839       78 
                                 55%      53%        55%        87%        38%        58%      56%      48%     100%      55%      53%       57%        39%      45% 
 
Summary: Less likely           8057     3801       1417          0       1119       1719     1011     4124        0     6771      814       330        141        0 
                                  5%       3%         8%         0%        46%        10%       3%       8%       0%       6%       2%        1%         7%       0% 
 
Not asked                     14532    10786       1637        396          0       1712     4177     2494        0     9468     1570      3141        353        0 
                                  9%       9%         9%         6%         0%         9%      11%       5%       0%       9%       5%       11%        16%       0% 
 
Base for stats                99871    68655      11234       5696       2041      12246    22207    28528     1902    64341    18324     16148        980       78 
Mean                           1.65     1.57       1.80       1.48       2.21       1.92     1.62     1.84     1.42     1.67     1.56      1.66       1.61     1.40 
Standard error                  .06      .07        .24        .14        .46        .29      .14      .13      .19      .12      .11       .08        .33      .29 
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Table 1.145 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          48029        0      719     2641     1464     8378     1091     3706     6629     3015     1813     6525     2563     1986     3729 
                                 29%       0%      37%      26%      14%      20%      31%      27%      36%      38%      52%      37%      20%      68%      33% 
 
2 - A little more likely      43786      337      235     3745     1203    11450      287     2237     4176     3610     1196     5665     2649        0     2534 
                                 26%     100%      12%      37%      12%      28%       8%      16%      22%      45%      34%      32%      21%       0%      22% 
 
3 - A little less likely       3358        0        0        0      330     1504        0        0        0        0        0      405     1119        0        0 
                                  2%       0%       0%       0%       3%       4%       0%       0%       0%       0%       0%       2%       9%       0%       0% 
 
4 - A lot less likely          4698        0        0     1011     1559     1719        0      409        0        0        0        0        0        0        0 
                                  3%       0%       0%      10%      15%       4%       0%       3%       0%       0%       0%       0%       0%       0%       0% 
 
No difference                 44368        0      258     2629     5191    10653      951     4474     5172     1389      487     4171     4132      949     1671 
                                 26%       0%      13%      26%      51%      26%      27%      33%      28%      17%      14%      24%      32%      32%      15% 
 
It depends                     4188        0        0        0        0      578        0        0      134        0        0      419     1119        0        0 
                                  2%       0%       0%       0%       0%       1%       0%       0%       1%       0%       0%       2%       9%       0%       0% 
 
Don't know                     5186        0        0        0        0     1746      264        0      455        0        0        0      242        0     2479 
                                  3%       0%       0%       0%       0%       4%       8%       0%       2%       0%       0%       0%       2%       0%      22% 
 
Summary: More likely          91815      337      953     6386     2666    19828     1378     5943    10804     6625     3009    12190     5211     1986     6263 
                                 55%     100%      49%      64%      26%      48%      40%      44%      58%      83%      86%      69%      41%      68%      55% 
 
Summary: Less likely           8057        0        0     1011     1889     3223        0      409        0        0        0      405     1119        0        0 
                                  5%       0%       0%      10%      19%       8%       0%       3%       0%       0%       0%       2%       9%       0%       0% 
 
Not asked                     14532        0      741        0      396     5277      873     2782     2002        0        0      488      921        0     1051 
                                  9%       0%      38%       0%       4%      13%      25%      20%      11%       0%       0%       3%       7%       0%       9% 
 
Base for stats                99871      337      953     7398     4555    23051     1378     6352    10804     6625     3009    12596     6330     1986     6263 
Mean                           1.65     2.00     1.25     1.92     2.44     1.85     1.21     1.55     1.39     1.54     1.40     1.51     1.77     1.00     1.40 
Standard error                  .06      .00      .30      .23      .47      .18      .20      .22      .15      .20      .24      .13      .23      .00      .15 
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Table 1.145 A  (continuation) 
E3. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Only skilled and regulated installers would install the improvements 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          48029        0     3770 
                                 29%       0%      37% 
 
2 - A little more likely      43786      431     4032 
                                 26%      20%      39% 
 
3 - A little less likely       3358        0        0 
                                  2%       0%       0% 
 
4 - A lot less likely          4698        0        0 
                                  3%       0%       0% 
 
No difference                 44368     1716      526 
                                 26%      80%       5% 
 
It depends                     4188        0     1938 
                                  2%       0%      19% 
 
Don't know                     5186        0        0 
                                  3%       0%       0% 
 
Summary: More likely          91815      431     7802 
                                 55%      20%      76% 
 
Summary: Less likely           8057        0        0 
                                  5%       0%       0% 
 
Not asked                     14532        0        0 
                                  9%       0%       0% 
 
Base for stats                99871      431     7802 
Mean                           1.65     2.00     1.52 
Standard error                  .06      .00      .18 
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Table 1.146 A 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          45558    45558           45558     5009    14455    26094 
                                 27%      27%             27%      31%      43%      22% 
                                                                             e 
 
2 - A little more likely      41720    41720           41720     3252     4049    34419 
                                 25%      25%             25%      20%      12%      29% 
                                                                                      d 
 
3 - A little less likely       9462     9462            9462      719        0     8743 
                                  6%       6%              6%       5%       0%       7% 
                                                                                      d 
 
4 - A lot less likely          2872     2872            2872        0     1719     1153 
                                  2%       2%              2%       0%       5%       1% 
 
No difference                 45104    45104           45104     6455     7153    31496 
                                 27%      27%             27%      40%      21%      27% 
 
It depends                     4619     4619            4619      112        0     4507 
                                  3%       3%              3%       1%       0%       4% 
 
Don't know                     4278     4278            4278      416        0     3862 
                                  3%       3%              3%       3%       0%       3% 
 
Summary: More likely          87279    87279           87279     8261    18504    60514 
                                 52%      52%             52%      52%      55%      51% 
 
Summary: Less likely          12334    12334           12334      719     1719     9896 
                                  7%       7%              7%       5%       5%       8% 
 
Not asked                     14532    14532           14532        0     6025     8507 
                                  9%       9%              9%       0%      18%       7% 
                                                                            ce 
 
Base for stats                99613    99613           99613     8979    20224    70410 
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Table 1.146 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Mean                           1.70     1.70            1.70     1.52     1.46     1.79 
                                                                                      d 
Standard error                  .06      .06             .06      .14      .15      .08 
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Table 1.146 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          45558    12844    18870         540       1090      426      403          834         1439     9112    13216    32343    17672    27886 
                                 27%      27%      28%          3%        12%     100%      18%          16%          49%      56%      27%      27%      28%      26% 
 
2 - A little more likely      41720    14403    18653        1613       1884        0      862         1703          950     1653    13903    27817    13915    27805 
                                 25%      30%      27%         10%        20%       0%      38%          32%          33%      10%      28%      23%      22%      26% 
 
3 - A little less likely       9462     2614     3501        1823       1524        0        0            0            0        0      719     8743     4437     5025 
                                  6%       5%       5%         11%        17%       0%       0%           0%           0%       0%       1%       7%       7%       5% 
 
4 - A lot less likely          2872     1719      141        1011          0        0        0            0            0        0        0     2872     1011     1861 
                                  2%       4%       *%          6%         0%       0%       0%           0%           0%       0%       0%       2%       2%       2% 
 
No difference                 45104     9999    18771        7196       3971        0     1003          409          526     3228    13984    31120    17119    27985 
                                 27%      21%      28%         45%        43%       0%      44%           8%          18%      20%      28%      26%      28%      26% 
 
It depends                     4619     1697     1472         134          0        0        0            0            0     1316      690     3929     3168     1450 
                                  3%       4%       2%          1%         0%       0%       0%           0%           0%       8%       1%       3%       5%       1% 
 
Don't know                     4278     1746     2532           0          0        0        0            0            0        0     1746     2532      922     3356 
                                  3%       4%       4%          0%         0%       0%       0%           0%           0%       0%       4%       2%       1%       3% 
 
Summary: More likely          87279    27247    37524        2153       2974      426     1265         2537         2388    10765    27119    60160    31588    55691 
                                 52%      57%      55%         14%        32%     100%      56%          48%          82%      66%      55%      51%      51%      53% 
 
Summary: Less likely          12334     4333     3642        2835       1524        0        0            0            0        0      719    11615     5448     6885 
                                  7%       9%       5%         18%        17%       0%       0%           0%           0%       0%       1%      10%       9%       6% 
                                                                                                                                                  j 
 
Not asked                     14532     2818     3915        3574        741        0        0         2379            0     1105     5434     9098     3844    10688 
                                  9%       6%       6%         22%         8%       0%       0%          45%           0%       7%      11%       8%       6%      10% 
 
Base for stats                99613    31580    41166        4988       4498      426     1265         2537         2388    10765    27838    71775    37036    62576 
Mean                           1.70     1.78     1.63        2.66       2.10     1.00     1.68         1.67         1.40     1.15     1.55     1.75     1.70     1.69 
Standard error                  .06      .15      .08         .33        .25      .00      .27          .19          .24      .10      .09      .08      .11      .08 
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Table 1.146 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          45558    32429       4862       1568        687       6012     9727    11605     1103    30459     8461      5919        673       47 
                                 27%      26%        27%        24%        28%        33%      26%      23%      58%      29%      25%       21%        31%      27% 
 
2 - A little more likely      41720    31520       2553       3042        235       4371     9055    14353      798    24251     8307      8834        296       32 
                                 25%      26%        14%        47%        10%        24%      24%      28%      42%      23%      25%       32%        14%      18% 
 
3 - A little less likely       9462     4384       3241        719       1119          0        0     2802        0     9057      405         0          0        0 
                                  6%       4%        18%        11%        46%         0%       0%       5%       0%       9%       1%        0%         0%       0% 
                                                                                                                          jk 
 
4 - A lot less likely          2872     1153          0          0          0       1719     1011     1861        0     2731        0         0        141        0 
                                  2%       1%         0%         0%         0%        10%       3%       4%       0%       3%       0%        0%         7%       0% 
 
No difference                 45104    35589       4884        790          0       3841    13125    15662        0    23617    13133      8046        211       97 
                                 27%      29%        27%        12%         0%        21%      35%      31%       0%      23%      39%       29%        10%      55% 
                                                                                                                                    i 
 
It depends                     4619     4188          0          0          0        431      431      553        0     2435     1009       929        246        0 
                                  3%       3%         0%         0%         0%         2%       1%       1%       0%       2%       3%        3%        11%       0% 
 
Don't know                     4278     3143        719          0        416          0        0     1746        0     2901      455       680        242        0 
                                  3%       3%         4%         0%        17%         0%       0%       3%       0%       3%       1%        2%        11%       0% 
 
Summary: More likely          87279    63949       7415       4610        922      10382    18783    25957     1902    54710    16768     14753        969       78 
                                 52%      52%        41%        71%        38%        57%      50%      51%     100%      52%      50%       54%        45%      45% 
 
Summary: Less likely          12334     5537       3241        719       1119       1719     1011     4663        0    11787      405         0        141        0 
                                  7%       4%        18%        11%        46%        10%       3%       9%       0%      11%       1%        0%         7%       0% 
                                                                                                                          jk 
 
Not asked                     14532    10786       1637        396          0       1712     4177     2494        0     9468     1570      3141        353        0 
                                  9%       9%         9%         6%         0%         9%      11%       5%       0%       9%       5%       11%        16%       0% 
 
Base for stats                99613    69486      10656       5329       2041      12102    19794    30620     1902    66497    17173     14753       1111       78 
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Table 1.146 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Mean                           1.70     1.63       1.85       1.84       2.21       1.79     1.61     1.83     1.42     1.76     1.53      1.60       1.65     1.40 
Standard error                  .06      .07        .22        .19        .46        .30      .15      .12      .19      .12      .09       .08        .30      .29 
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Table 1.146 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          45558        0        0     2641     1924     8694     1091     4609     6331     2266     1813     5606     2007     1986     2821 
                                 27%       0%       0%      26%      19%      21%      31%      34%      34%      28%      52%      32%      16%      68%      25% 
 
2 - A little more likely      41720      337      235     3745     1540    10236        0     2565     3697     4359        0     4116     3205        0     4350 
                                 25%     100%      12%      37%      15%      25%       0%      19%      20%      54%       0%      23%      25%       0%      38% 
 
3 - A little less likely       9462        0      719        0     1417     3328        0        0        0        0     1196      405     2397        0        0 
                                  6%       0%      37%       0%      14%       8%       0%       0%       0%       0%      34%       2%      19%       0%       0% 
 
4 - A lot less likely          2872        0        0     1011      141     1719        0        0        0        0        0        0        0        0        0 
                                  2%       0%       0%      10%       1%       4%       0%       0%       0%       0%       0%       0%       0%       0%       0% 
 
No difference                 45104        0      258     2629     4723     9727     1238     3652     5947     1389      487     6209     2854      949     1671 
                                 27%       0%      13%      26%      47%      24%      36%      27%      32%      17%      14%      35%      22%      32%      15% 
 
It depends                     4619        0        0        0        0      578        0        0      134        0        0      850     1119        0        0 
                                  3%       0%       0%       0%       0%       1%       0%       0%       1%       0%       0%       5%       9%       0%       0% 
 
Don't know                     4278        0        0        0        0     1746      264        0      455        0        0        0      242        0     1571 
                                  3%       0%       0%       0%       0%       4%       8%       0%       2%       0%       0%       0%       2%       0%      14% 
 
Summary: More likely          87279      337      235     6386     3464    18930     1091     7174    10029     6625     1813     9722     5211     1986     7171 
                                 52%     100%      12%      64%      34%      46%      31%      53%      54%      83%      52%      55%      41%      68%      63% 
 
Summary: Less likely          12334        0      719     1011     1559     5047        0        0        0        0     1196      405     2397        0        0 
                                  7%       0%      37%      10%      15%      12%       0%       0%       0%       0%      34%       2%      19%       0%       0% 
 
Not asked                     14532        0      741        0      396     5277      873     2782     2002        0        0      488      921        0     1051 
                                  9%       0%      38%       0%       4%      13%      25%      20%      11%       0%       0%       3%       7%       0%       9% 
 
Base for stats                99613      337      953     7398     5023    23977     1091     7174    10029     6625     3009    10127     7608     1986     7171 
Mean                           1.70     2.00     2.75     1.92     1.96     1.92     1.00     1.36     1.37     1.66     1.80     1.49     2.05     1.00     1.61 
Standard error                  .06      .00      .30      .23      .29      .18      .00      .12      .16      .19      .49      .14      .23      .00      .14 
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Table 1.146 A  (continuation) 
E4. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Regulated installers will carry an official quality mark 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          45558        0     3770 
                                 27%       0%      37% 
 
2 - A little more likely      41720      431     2903 
                                 25%      20%      28% 
 
3 - A little less likely       9462        0        0 
                                  6%       0%       0% 
 
4 - A lot less likely          2872        0        0 
                                  2%       0%       0% 
 
No difference                 45104     1716     1655 
                                 27%      80%      16% 
 
It depends                     4619        0     1938 
                                  3%       0%      19% 
 
Don't know                     4278        0        0 
                                  3%       0%       0% 
 
Summary: More likely          87279      431     6673 
                                 52%      20%      65% 
 
Summary: Less likely          12334        0        0 
                                  7%       0%       0% 
 
Not asked                     14532        0        0 
                                  9%       0%       0% 
 
Base for stats                99613      431     6673 
Mean                           1.70     2.00     1.44 
Standard error                  .06      .00      .20 
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Table 1.147 A 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          42094    42094           42094     6788     7833    27473 
                                 25%      25%             25%      43%      23%      23% 
                                                                    e 
 
2 - A little more likely      32688    32688           32688     3231     6512    22945 
                                 19%      19%             19%      20%      19%      19% 
 
3 - A little less likely       7407     7407            7407      719      556     6132 
                                  4%       4%              4%       5%       2%       5% 
 
4 - A lot less likely          4969     4969            4969      354     1719     2895 
                                  3%       3%              3%       2%       5%       2% 
 
No difference                 57362    57362           57362     4758    10756    41847 
                                 34%      34%             34%      30%      32%      35% 
 
It depends                     5475     5475            5475      112        0     5363 
                                  3%       3%              3%       1%       0%       5% 
 
Don't know                     3620     3620            3620        0        0     3620 
                                  2%       2%              2%       0%       0%       3% 
 
Summary: More likely          74781    74781           74781    10018    14345    50418 
                                 44%      44%             44%      63%      43%      42% 
                                                                    e 
 
Summary: Less likely          12375    12375           12375     1073     2275     9027 
                                  7%       7%              7%       7%       7%       8% 
 
Not asked                     14532    14532           14532        0     6025     8507 
                                  9%       9%              9%       0%      18%       7% 
                                                                            ce 
 
Base for stats                87157    87157           87157    11091    16620    59445 
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Table 1.147 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Mean                           1.72     1.72            1.72     1.52     1.77     1.74 
Standard error                  .07      .07             .07      .15      .17      .10 
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Table 1.147 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          42094    10202    15767        2651       1736      334      403          834         1439     8729    14127    27967    16874    25219 
                                 25%      21%      23%         17%        19%      78%      18%          16%          49%      53%      28%      24%      27%      24% 
 
2 - A little more likely      32688     9805    16075        1852        527        0      868         2112            0     1449     9614    23074    10704    21983 
                                 19%      20%      24%         12%         6%       0%      38%          40%           0%       9%      19%      19%      17%      21% 
 
3 - A little less likely       7407     2543     3308           0       1119        0      437            0            0        0     2696     4710     3167     4239 
                                  4%       5%       5%          0%        12%       0%      19%           0%           0%       0%       5%       4%       5%       4% 
 
4 - A lot less likely          4969     2099     1504        1011          0        0        0            0            0      354        0     4969     1011     3957 
                                  3%       4%       2%          6%         0%       0%       0%           0%           0%       2%       0%       4%       2%       4% 
 
No difference                 57362    16930    24372        6669       4751       92      560            0          526     3461    15384    41977    23486    33876 
                                 34%      35%      36%         42%        52%      22%      25%           0%          18%      21%      31%      35%      38%      32% 
 
It depends                     5475     1697     1041         134        337        0        0            0          950     1316      690     4785     2738     2737 
                                  3%       4%       2%          1%         4%       0%       0%           0%          33%       8%       1%       4%       4%       3% 
 
Don't know                     3620     1746     1874           0          0        0        0            0            0        0     1746     1874      264     3356 
                                  2%       4%       3%          0%         0%       0%       0%           0%           0%       0%       4%       2%       *%       3% 
 
Summary: More likely          74781    20006    31843        4503       2262      334     1271         2946         1439    10178    23741    51040    27579    47202 
                                 44%      42%      47%         28%        25%      78%      56%          55%          49%      62%      48%      43%      44%      45% 
 
Summary: Less likely          12375     4642     4812        1011       1119        0      437            0            0      354     2696     9679     4179     8197 
                                  7%      10%       7%          6%        12%       0%      19%           0%           0%       2%       5%       8%       7%       8% 
 
Not asked                     14532     2818     3915        3574        741        0        0         2379            0     1105     5434     9098     3844    10688 
                                  9%       6%       6%         22%         8%       0%       0%          45%           0%       7%      11%       8%       6%      10% 
 
Base for stats                87157    24648    36654        5514       3381      334     1708         2946         1439    10532    26437    60719    31758    55399 
Mean                           1.72     1.86     1.74        1.89       1.82     1.00     2.02         1.72         1.00     1.24     1.57     1.78     1.63     1.76 
Standard error                  .07      .19      .10         .37        .34      .00      .35          .17          .00      .18      .11      .10      .12      .10 
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Table 1.147 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          42094    26595       6817       1587        661       6434     9644    10444     1103    28345     5834      7418        451       47 
                                 25%      22%        38%        24%        27%        36%      26%      20%      58%      27%      17%       27%        21%      27% 
 
2 - A little more likely      32688    27909       2122       1626        677        353     8224     9794      798    15566     8359      8466        237       59 
                                 19%      23%        12%        25%        28%         2%      22%      19%      42%      15%      25%       31%        11%      34% 
                                                                                                                                              i 
 
3 - A little less likely       7407     5139          0        719       1119        431      561     4374        0     5102     2174         0        130        0 
                                  4%       4%         0%        11%        46%         2%       1%       9%       0%       5%       7%        0%         6%       0% 
                                                                                                                                    k 
 
4 - A lot less likely          4969     3250          0          0          0       1719     1011     2453        0     4235      380       354          0        0 
                                  3%       3%         0%         0%         0%        10%       3%       5%       0%       4%       1%        1%         0%       0% 
 
No difference                 57362    41138       6601       2187          0       7436    13910    19216        0    35916    13991      6639        746       69 
                                 34%      33%        37%        34%         0%        41%      37%      38%       0%      34%      42%       24%        34%      39% 
                                                                                                                                    k 
 
It depends                     5475     5475          0          0          0          0        0      553        0     3384      578      1266        246        0 
                                  3%       4%         0%         0%         0%         0%       0%       1%       0%       3%       2%        5%        11%       0% 
 
Don't know                     3620     2901        719          0          0          0        0     1746        0     2901      455       264          0        0 
                                  2%       2%         4%         0%         0%         0%       0%       3%       0%       3%       1%        1%         0%       0% 
 
Summary: More likely          74781    54504       8939       3213       1338       6788    17868    20238     1902    43911    14193     15884        688      106 
                                 44%      44%        50%        49%        54%        38%      48%      40%     100%      42%      43%       58%        32%      61% 
 
Summary: Less likely          12375     8388          0        719       1119       2150     1572     6828        0     9337     2554       354        130        0 
                                  7%       7%         0%        11%        46%        12%       4%      13%       0%       9%       8%        1%         6%       0% 
                                                                                                                           k 
 
Not asked                     14532    10786       1637        396          0       1712     4177     2494        0     9468     1570      3141        353        0 
                                  9%       9%         9%         6%         0%         9%      11%       5%       0%       9%       5%       11%        16%       0% 
 
Base for stats                87157    62892       8939       3932       2456       8938    19440    27066     1902    53248    16746     16238        818      106 
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Table 1.147 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Mean                           1.72     1.76       1.24       1.78       2.19       1.71     1.64     1.96     1.42     1.72     1.83      1.59       1.61     1.56 
Standard error                  .07      .08        .12        .23        .37        .38      .15      .15      .19      .15      .13       .09        .26      .25 
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Table 1.147 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          42094        0        0     3350     1794     8576      532     3633     6035     2266     1065     6055     1936     1195     3237 
                                 25%       0%       0%      33%      18%      21%      15%      27%      33%      28%      30%      34%      15%      41%      28% 
 
2 - A little more likely      32688        0      235      591     1203     7572        0     3422     5685     2137      368     2480     2719      791     2158 
                                 19%       0%      12%       6%      12%      18%       0%      25%      31%      27%      11%      14%      21%      27%      19% 
 
3 - A little less likely       7407        0      719      791      130        0        0      437        0      750     1196      431     2953        0        0 
                                  4%       0%      37%       8%       1%       0%       0%       3%       0%       9%      34%       2%      23%       0%       0% 
 
4 - A lot less likely          4969        0        0     1011        0     3223        0        0        0        0      380        0      354        0        0 
                                  3%       0%       0%      10%       0%       8%       0%       0%       0%       0%      11%       0%       3%       0%       0% 
 
No difference                 57362      337      258     4284     6282    14333     1797     3334     4257     2861      487     7801     2742      949     2913 
                                 34%     100%      13%      43%      62%      35%      52%      25%      23%      36%      14%      44%      22%      32%      25% 
 
It depends                     5475        0        0        0      337      578        0        0      134        0        0      419     1119        0      950 
                                  3%       0%       0%       0%       3%       1%       0%       0%       1%       0%       0%       2%       9%       0%       8% 
 
Don't know                     3620        0        0        0        0     1746      264        0      455        0        0        0        0        0     1155 
                                  2%       0%       0%       0%       0%       4%       8%       0%       2%       0%       0%       0%       0%       0%      10% 
 
Summary: More likely          74781        0      235     3941     2997    16148      532     7054    11719     4403     1433     8535     4655     1986     5395 
                                 44%       0%      12%      39%      30%      39%      15%      52%      63%      55%      41%      48%      37%      68%      47% 
 
Summary: Less likely          12375        0      719     1802      130     3223        0      437        0      750     1576      431     3307        0        0 
                                  7%       0%      37%      18%       1%       8%       0%       3%       0%       9%      45%       2%      26%       0%       0% 
 
Not asked                     14532        0      741        0      396     5277      873     2782     2002        0        0      488      921        0     1051 
                                  9%       0%      38%       0%       4%      13%      25%      20%      11%       0%       0%       3%       7%       0%       9% 
 
Base for stats                87157        0      953     5743     3127    19371      532     7492    11719     5153     3009     8966     7962     1986     5395 
Mean                           1.72      .00     2.75     1.91     1.47     1.89     1.00     1.57     1.49     1.71     2.30     1.37     2.22     1.40     1.40 
Standard error                  .07      .00      .30      .34      .24      .23      .00      .16      .16      .32      .54      .14      .25      .24      .15 
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Table 1.147 A  (continuation) 
E5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government on the telephone 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          42094        0     2420 
                                 25%       0%      24% 
 
2 - A little more likely      32688      431     2897 
                                 19%      20%      28% 
 
3 - A little less likely       7407        0        0 
                                  4%       0%       0% 
 
4 - A lot less likely          4969        0        0 
                                  3%       0%       0% 
 
No difference                 57362     1716     3012 
                                 34%      80%      29% 
 
It depends                     5475        0     1938 
                                  3%       0%      19% 
 
Don't know                     3620        0        0 
                                  2%       0%       0% 
 
Summary: More likely          74781      431     5317 
                                 44%      20%      52% 
 
Summary: Less likely          12375        0        0 
                                  7%       0%       0% 
 
Not asked                     14532        0        0 
                                  9%       0%       0% 
 
Base for stats                87157      431     5317 
Mean                           1.72     2.00     1.54 
Standard error                  .07      .00      .22 
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Table 1.148 A 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          36354    36354           36354     6331     7008    23015 
                                 22%      22%             22%      40%      21%      19% 
                                                                    e 
 
2 - A little more likely      41107    41107           41107     2986     9435    28686 
                                 24%      24%             24%      19%      28%      24% 
 
3 - A little less likely       5280     5280            5280      719      290     4271 
                                  3%       3%              3%       5%       1%       4% 
 
4 - A lot less likely          3450     3450            3450       26        0     3424 
                                  2%       2%              2%       *%       0%       3% 
 
No difference                 57005    57005           57005     5788    10643    40574 
                                 34%      34%             34%      36%      32%      34% 
 
It depends                     6556     6556            6556      112        0     6444 
                                  4%       4%              4%       1%       0%       5% 
 
Don't know                     3862     3862            3862        0        0     3862 
                                  2%       2%              2%       0%       0%       3% 
 
Summary: More likely          77461    77461           77461     9317    16443    51700 
                                 46%      46%             46%      58%      49%      44% 
 
Summary: Less likely           8730     8730            8730      745      290     7695 
                                  5%       5%              5%       5%       1%       6% 
 
Not asked                     14532    14532           14532        0     6025     8507 
                                  9%       9%              9%       0%      18%       7% 
                                                                            ce 
 
Base for stats                86191    86191           86191    10062    16733    59395 
Mean                           1.72     1.72            1.72     1.45     1.60     1.80 
Standard error                  .07      .07             .07      .13      .09      .09 
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Table 1.148 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          36354     5409    16232        2651       1776      334      403          834          530     8185     9855    26499    15031    21323 
                                 22%      11%      24%         17%        19%      78%      18%          16%          18%      50%      20%      22%      24%      20% 
 
2 - A little more likely      41107    14606    18636        1852        337       92      868         2112          526     2077    12738    28369    15313    25794 
                                 24%      31%      27%         12%         4%      22%      38%          40%          18%      13%      26%      24%      25%      24% 
 
3 - A little less likely       5280     1987     1737           0       1119        0      437            0            0        0     2534     2746     2418     2862 
                                  3%       4%       3%          0%        12%       0%      19%           0%           0%       0%       5%       2%       4%       3% 
 
4 - A lot less likely          3450        0     1531        1011          0        0        0            0          908        0        0     3450     1011     2439 
                                  2%       0%       2%          6%         0%       0%       0%           0%          31%       0%       0%       3%       2%       2% 
 
No difference                 57005    18158    22649        6669       5238        0      560            0            0     3731    16695    40310    19810    37195 
                                 34%      38%      33%         42%        57%       0%      25%           0%           0%      23%      34%      34%      32%      35% 
 
It depends                     6556     3115     1041         134          0        0        0            0          950     1316      690     5866     4156     2400 
                                  4%       7%       2%          1%         0%       0%       0%           0%          33%       8%       1%       5%       7%       2% 
 
Don't know                     3862     1746     2117           0          0        0        0            0            0        0     1746     2117      506     3356 
                                  2%       4%       3%          0%         0%       0%       0%           0%           0%       0%       4%       2%       1%       3% 
 
Summary: More likely          77461    20015    34868        4503       2113      426     1271         2946         1057    10262    22593    54868    30345    47116 
                                 46%      42%      51%         28%        23%     100%      56%          55%          36%      63%      45%      46%      49%      44% 
 
Summary: Less likely           8730     1987     3267        1011       1119        0      437            0          908        0     2534     6196     3429     5301 
                                  5%       4%       5%          6%        12%       0%      19%           0%          31%       0%       5%       5%       6%       5% 
 
Not asked                     14532     2818     3915        3574        741        0        0         2379            0     1105     5434     9098     3844    10688 
                                  9%       6%       6%         22%         8%       0%       0%          45%           0%       7%      11%       8%       6%      10% 
 
Base for stats                86191    22002    38135        5514       3231      426     1708         2946         1965    10262    25127    61064    33774    52417 
Mean                           1.72     1.84     1.70        1.89       1.80     1.22     2.02         1.72         2.65     1.20     1.71     1.72     1.69     1.74 
Standard error                  .07      .12      .09         .37        .35      .29      .35          .17          .65      .12      .10      .08      .11      .08 
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Table 1.148 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          36354    24831       4825       1587        661       4450     9638     6967     1103    21854     6399      7507        573       20 
                                 22%      20%        27%        24%        27%        25%      26%      14%      58%      21%      19%       27%        27%      12% 
 
2 - A little more likely      41107    27948       4114       1751        677       6617     8668    16416      798    22635     9550      8441        421       59 
                                 24%      23%        23%        27%        28%        37%      23%      32%      42%      22%      29%       31%        19%      34% 
 
3 - A little less likely       5280     3012          0        719       1119        431      431     2346        0     3824      868       588          0        0 
                                  3%       2%         0%        11%        46%         2%       1%       5%       0%       4%       3%        2%         0%       0% 
 
4 - A lot less likely          3450     3450          0          0          0          0     1011        0        0     3424        0         0          0       26 
                                  2%       3%         0%         0%         0%         0%       3%       0%       0%       3%       0%        0%         0%      15% 
 
No difference                 57005    43466       6601       2062          0       4876    12184    20553        0    36010    13919      6679        327       69 
                                 34%      35%        37%        32%         0%        27%      32%      40%       0%      34%      42%       24%        15%      39% 
                                                                                                                                    k 
 
It depends                     6556     6556          0          0          0          0     1418      553        0     4803      578       929        246        0 
                                  4%       5%         0%         0%         0%         0%       4%       1%       0%       5%       2%        3%        11%       0% 
 
Don't know                     3862     3143        719          0          0          0        0     1746        0     2901      455       264        242        0 
                                  2%       3%         4%         0%         0%         0%       0%       3%       0%       3%       1%        1%        11%       0% 
 
Summary: More likely          77461    52779       8939       3338       1338      11067    18306    23383     1902    44489    15950     15948        994       80 
                                 46%      43%        50%        51%        54%        61%      49%      46%     100%      42%      48%       58%        46%      45% 
 
Summary: Less likely           8730     6462          0        719       1119        431     1442     2346        0     7248      868       588          0       26 
                                  5%       5%         0%        11%        46%         2%       4%       5%       0%       7%       3%        2%         0%      15% 
 
Not asked                     14532    10786       1637        396          0       1712     4177     2494        0     9468     1570      3141        353        0 
                                  9%       9%         9%         6%         0%         9%      11%       5%       0%       9%       5%       11%        16%       0% 
 
Base for stats                86191    59241       8939       4057       2456      11498    19748    25729     1902    51737    16818     16536        994      106 
Mean                           1.72     1.75       1.46       1.79       2.19       1.65     1.64     1.82     1.42     1.78     1.67      1.58       1.42     2.30 
Standard error                  .07      .09        .14        .22        .37        .16      .15      .09      .19      .14      .10       .09        .16      .53 
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Table 1.148 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          36354        0        0     2864      460     6708      403     3633     4480     2266     1065     6125     2007     1195     1379 
                                 22%       0%       0%      29%       5%      16%      12%      27%      24%      28%      30%      35%      16%      41%      12% 
 
2 - A little more likely      41107        0      235      675     3004    11260      129     3514     5234     2887        0     4889     3205      791     2158 
                                 24%       0%      12%       7%      30%      27%       4%      26%      28%      36%       0%      28%      25%      27%      19% 
 
3 - A little less likely       5280        0      719      791        0        0        0      437      588        0     1196      431     1119        0        0 
                                  3%       0%      37%       8%       0%       0%       0%       3%       3%       0%      34%       2%       9%       0%       0% 
 
4 - A lot less likely          3450        0        0     1011        0     1504        0        0        0        0        0       26        0        0      908 
                                  2%       0%       0%      10%       0%       4%       0%       0%       0%       0%       0%       *%       0%       0%       8% 
 
No difference                 57005      337      258     4687     6282    14232     1797     3242     4257     2861     1234     5295     4132      949     3863 
                                 34%     100%      13%      47%      62%      34%      52%      24%      23%      36%      35%      30%      32%      32%      34% 
 
It depends                     6556        0        0        0        0      578        0        0     1552        0        0      419     1119        0      950 
                                  4%       0%       0%       0%       0%       1%       0%       0%       8%       0%       0%       2%       9%       0%       8% 
 
Don't know                     3862        0        0        0        0     1746      264        0      455        0        0        0      242        0     1155 
                                  2%       0%       0%       0%       0%       4%       8%       0%       2%       0%       0%       0%       2%       0%      10% 
 
Summary: More likely          77461        0      235     3538     3464    17968      532     7147     9714     5153     1065    11014     5211     1986     3537 
                                 46%       0%      12%      35%      34%      44%      15%      53%      52%      64%      30%      62%      41%      68%      31% 
 
Summary: Less likely           8730        0      719     1802        0     1504        0      437      588        0     1196      457     1119        0      908 
                                  5%       0%      37%      18%       0%       4%       0%       3%       3%       0%      34%       3%       9%       0%       8% 
 
Not asked                     14532        0      741        0      396     5277      873     2782     2002        0        0      488      921        0     1051 
                                  9%       0%      38%       0%       4%      13%      25%      20%      11%       0%       0%       3%       7%       0%       9% 
 
Base for stats                86191        0      953     5340     3464    19472      532     7584    10301     5153     2262    11471     6330     1986     4446 
Mean                           1.72      .00     2.75     1.99     1.87     1.81     1.24     1.58     1.62     1.56     2.06     1.51     1.86     1.40     2.10 
Standard error                  .07      .00      .30      .35      .13      .17      .25      .15      .20      .22      .71      .13      .22      .24      .33 
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Table 1.148 A  (continuation) 
E6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
You would have access to independent expert advice from the government through a website 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          36354        0     3770 
                                 22%       0%      37% 
 
2 - A little more likely      41107      431     2695 
                                 24%      20%      26% 
 
3 - A little less likely       5280        0        0 
                                  3%       0%       0% 
 
4 - A lot less likely          3450        0        0 
                                  2%       0%       0% 
 
No difference                 57005     1716     1863 
                                 34%      80%      18% 
 
It depends                     6556        0     1938 
                                  4%       0%      19% 
 
Don't know                     3862        0        0 
                                  2%       0%       0% 
 
Summary: More likely          77461      431     6465 
                                 46%      20%      63% 
 
Summary: Less likely           8730        0        0 
                                  5%       0%       0% 
 
Not asked                     14532        0        0 
                                  9%       0%       0% 
 
Base for stats                86191      431     6465 
Mean                           1.72     2.00     1.42 
Standard error                  .07      .00      .19 
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Table 1.149 A 
Summary: E7-E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is Don't know   Summary:   Summary:  Not asked   Base for       Mean   Standard 
                                          more     little     little   lot less   fference   entirely                  More       Less                 Stats                 Error 
                                        likely       more       less     likely            up to head                likely     likely 
                                                   likely     likely                           office 
 
The costs of 
  improvements are 
  covered by the energy 
  bill payer                 168146      28657      33232      20251      18130      47967       5338       6064      61889      38381       8507     100270       2.28        .09 
                                            17%        20%        12%        11%        29%         3%         4%        37%        23%         5% 
 
The cost of the 
  improvements should be 
  covered by savings on 
  your energy bill           168146      52905      47814      11510       2170      37759          0       2143     100719      13680      13845     114399       1.68        .06 
                                            31%        28%         7%         1%        22%         0%         1%        60%         8%         8% 
 
The cost of the 
  improvements is 
  attached to the 
  property's energy bill 
  rather than the 
  business so when the 
  business moves, the 
  cost stays with the 
  property and is paid 
  by the new business        168146      54353      39399      10297      11075      34235          0       4941      93752      21372      13845     115124       1.81        .07 
                                            32%        23%         6%         7%        20%         0%         3%        56%        13%         8% 
 
The size of the savings 
  would be estimated 
  rather than guaranteed     168146      17523      23520      34499      32067      41454          0       5237      41043      66566      13845     107609       2.75        .09 
                                            10%        14%        21%        19%        25%         0%         3%        24%        40%         8% 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be up to 
  3 years                    168146      23634      37981      15703      12541      59378          0       5065      61615      28244      13845      89858       2.19        .08 
                                            14%        23%         9%         7%        35%         0%         3%        37%        17%         8% 
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Table 1.149 A  (continuation) 
Summary: E7-E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                              Total   1 - Much      2 - A      3 - A      4 - A      No di      It is Don't know   Summary:   Summary:  Not asked   Base for       Mean   Standard 
                                          more     little     little   lot less   fference   entirely                  More       Less                 Stats                 Error 
                                        likely       more       less     likely            up to head                likely     likely 
                                                   likely     likely                           office 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be 
  between 3 and 10 years     168146      19139      33172      29155      22162      45676          0       4997      52310      51317      13845     103627       2.52        .08 
                                            11%        20%        17%        13%        27%         0%         3%        31%        31%         8% 
 
Depending on the energy 
  efficiency 
  improvements 
  undertaken the payback 
  period could be 
  between 10 and 25 
  years                      168146      19827      14732      25751      40210      48430          0       5350      34558      65962      13845     100520       2.86        .10 
                                            12%         9%        15%        24%        29%         0%         3%        21%        39%         8% 
 
The interest rate for 
  the finance could be 
  between 5% and 7%          168146      12273      22113      29843      31036      50135          0       8901      34385      60879      13845      95264       2.84        .09 
                                             7%        13%        18%        18%        30%         0%         5%        20%        36%         8% 
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Table 1.150 A 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          28657    28657           28657     5292    10557    12807 
                                 17%      17%             17%      33%      32%      11% 
                                                                    e        e 
 
2 - A little more likely      33232    33232           33232     2221     5250    25762 
                                 20%      20%             20%      14%      16%      22% 
 
3 - A little less likely      20251    20251           20251      738     2327    17186 
                                 12%      12%             12%       5%       7%      14% 
 
4 - A lot less likely         18130    18130           18130     1317     2050    14763 
                                 11%      11%             11%       8%       6%      12% 
 
No difference                 47967    47967           47967     5488     7784    34694 
                                 29%      29%             29%      34%      23%      29% 
 
It is entirely up to 
  head office                  5338     5338            5338        0     5338        0 
                                  3%       3%              3%       0%      16%       0% 
                                                                            ce 
 
Don't know                     6064     6064            6064      906       95     5063 
                                  4%       4%              4%       6%       *%       4% 
 
Summary: More likely          61889    61889           61889     7513    15807    38569 
                                 37%      37%             37%      47%      47%      32% 
                                                                             e 
 
Summary: Less likely          38381    38381           38381     2055     4377    31949 
                                 23%      23%             23%      13%      13%      27% 
                                                                                      d 
 
Not asked                      8507     8507            8507        0        0     8507 
                                  5%       5%              5%       0%       0%       7% 
                                                                                      d 
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Table 1.150 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Base for stats               100270   100270          100270     9568    20184    70518 
Mean                           2.28     2.28            2.28     1.80     1.80     2.48 
                                                                                      d 
Standard error                  .09      .09             .09      .25      .17      .11 
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Table 1.150 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          28657     6188    12235        2111       1040      426        0          828         1250     4579     7607    21050    11477    17180 
                                 17%      13%      18%         13%        11%     100%       0%          16%          43%      28%      15%      18%      18%      16% 
 
2 - A little more likely      33232     9742    13013        2131          0        0      425         1164            0     6758     9891    23342    12606    20627 
                                 20%      20%      19%         13%         0%       0%      19%          22%           0%      41%      20%      20%      20%      19% 
 
3 - A little less likely      20251     4717    13082         425        337        0        0          948            0      741     6900    13351     8014    12237 
                                 12%      10%      19%          3%         4%       0%       0%          18%           0%       5%      14%      11%      13%      12% 
 
4 - A lot less likely         18130     6753     7826         493        667        0      443          409          189     1350     3870    14260     6437    11693 
                                 11%      14%      12%          3%         7%       0%      20%           8%           6%       8%       8%      12%      10%      11% 
 
No difference                 47967    15570    14767        7158       6329        0     1400            0          526     2217    14942    33025    17034    30932 
                                 29%      33%      22%         45%        69%       0%      62%           0%          18%      14%      30%      28%      27%      29% 
 
It is entirely up to 
  head office                  5338     1715     3077         547          0        0        0            0            0        0     2131     3208     3817     1522 
                                  3%       4%       5%          3%         0%       0%       0%           0%           0%       0%       4%       3%       6%       1% 
                                                                                                                                                           m 
 
Don't know                     6064     1418     3234           0         95        0        0            0          950      367     1330     4734     2705     3358 
                                  4%       3%       5%          0%         1%       0%       0%           0%          33%       2%       3%       4%       4%       3% 
 
Summary: More likely          61889    15930    25248        4242       1040      426      425         1991         1250    11337    17498    44391    24083    37807 
                                 37%      33%      37%         27%        11%     100%      19%          37%          43%      69%      35%      37%      39%      36% 
 
Summary: Less likely          38381    11470    20908         918       1004        0      443         1357          189     2091    10770    27611    14451    23930 
                                 23%      24%      31%          6%        11%       0%      20%          25%           6%      13%      22%      23%      23%      23% 
 
Not asked                      8507     1736      624        3027        741        0        0         1977            0      403     3022     5485        0     8507 
                                  5%       4%       1%         19%         8%       0%       0%          37%           0%       2%       6%       5%       0%       8% 
                                                                                                                                                                    l 
 
Base for stats               100270    27400    46156        5160       2045      426      868         3349         1439    13428    28268    72002    38534    61736 
Mean                           2.28     2.44     2.36        1.86       2.31     1.00     3.02         2.28         1.39     1.92     2.25     2.29     2.24     2.30 
Standard error                  .09      .21      .13         .33        .56      .00      .71          .34          .58      .22      .16      .11      .15      .11 
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Table 1.150 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          28657    20588       5095       1440        922        611     6886     4894      607    15219     5991      7076        344       26 
                                 17%      17%        28%        22%        38%         3%      18%      10%      32%      15%      18%       26%        16%      15% 
 
2 - A little more likely      33232    23246       3158       1049          0       5780     8809    10213      425    20558     5252      7093        285       45 
                                 20%      19%        18%        16%         0%        32%      23%      20%      22%      20%      16%       26%        13%      26% 
 
3 - A little less likely      20251    13676        776       1780          0       4019     2464    10467      307    14811     3740      1609         90        0 
                                 12%      11%         4%        27%         0%        22%       7%      20%      16%      14%      11%        6%         4%       0% 
                                                                                                         f 
 
4 - A lot less likely         18130    13543       2868          0          0       1719     1063     8027      189    14070     2283      1636        141        0 
                                 11%      11%        16%         0%         0%        10%       3%      16%      10%      13%       7%        6%         7%       0% 
                                                                                                         f 
 
No difference                 47967    36881       3825       1483       1534       4244    11918    14890      342    26477    13872      7001        544       72 
                                 29%      30%        21%        23%        62%        23%      32%      29%      18%      25%      42%       25%        25%      41% 
                                                                                                                                   ik 
 
It is entirely up to 
  head office                  5338     3381          0        396          0       1561     1051      396        0     2547     1715       943        134        0 
                                  3%       3%         0%         6%         0%         9%       3%       1%       0%       2%       5%        3%         6%       0% 
 
Don't know                     6064     5158        538        367          0          0     2210      602       32     4314        0      1381        338       32 
                                  4%       4%         3%         6%         0%         0%       6%       1%       2%       4%       0%        5%        16%      18% 
 
Summary: More likely          61889    43834       8253       2489        922       6391    15695    15107     1032    35777    11243     14168        629       72 
                                 37%      36%        46%        38%        38%        35%      42%      30%      54%      34%      34%       51%        29%      41% 
                                                                                                                                             ij 
 
Summary: Less likely          38381    27219       3643       1780          0       5739     3528    18495      496    28881     6023      3245        232        0 
                                 23%      22%        20%        27%         0%        32%       9%      36%      26%      28%      18%       12%        11%       0% 
                                                                                                         f                 k 
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Table 1.150 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Not asked                      8507     6719       1637          0          0        151     3126     1585        0     6921      488       811        287        0 
                                  5%       5%         9%         0%         0%         1%       8%       3%       0%       7%       1%        3%        13%       0% 
 
Base for stats               100270    71054      11896       4268        922      12130    19222    33602     1528    64658    17266     17414        861       72 
Mean                           2.28     2.28       2.12       2.08       1.00       2.56     1.88     2.64     2.05     2.43     2.13      1.87       2.03     1.63 
                                                                                                                           k 
Standard error                  .09      .11        .30        .29        .00        .24      .18      .14      .47      .16      .18       .14        .38      .28 
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Table 1.150 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          28657        0      235     1658     1547     9190      287     1696     3510     1404     1445      914     2742     1006     1666 
                                 17%       0%      12%      17%      15%      22%       8%      12%      19%      18%      41%       5%      22%      34%      15% 
                                                                               k 
 
2 - A little more likely      33232        0        0     3350     1171     7819      129     3226     2417     2999      487     5072     1340        0     1314 
                                 20%       0%       0%      33%      12%      19%       4%      24%      13%      37%      14%      29%      11%       0%      11% 
 
3 - A little less likely      20251        0        0      333      337     4717      651     1373     1853     3611        0     4383        0        0     1816 
                                 12%       0%       0%       3%       3%      11%      19%      10%      10%      45%       0%      25%       0%       0%      16% 
 
4 - A lot less likely         18130      337        0        0     1889     3804        0      852     1552        0     1564     2033     2108      189      950 
                                 11%     100%       0%       0%      19%       9%       0%       6%       8%       0%      45%      12%      17%       6%       8% 
 
No difference                 47967        0      976     4591     4769    10611     1525     4082     6098        0        0     4416     5347      949     2495 
                                 29%       0%      50%      46%      47%      26%      44%      30%      33%       0%       0%      25%      42%      32%      22% 
 
It is entirely up to 
  head office                  5338        0        0        0      396     3267        0        0        0        0        0        0      556        0     1119 
                                  3%       0%       0%       0%       4%       8%       0%       0%       0%       0%       0%       0%       4%       0%      10% 
 
Don't know                     6064        0        0       95       32        0        0        0     1418        0        0      367      242      791     2104 
                                  4%       0%       0%       1%       *%       0%       0%       0%       8%       0%       0%       2%       2%      27%      18% 
 
Summary: More likely          61889        0      235     5008     2719    17009      417     4922     5927     4403     1932     5986     4081     1006     2979 
                                 37%       0%      12%      50%      27%      41%      12%      36%      32%      55%      55%      34%      32%      34%      26% 
 
Summary: Less likely          38381      337        0      333     2226     8522      651     2225     3404     3611     1564     6416     2108      189     2766 
                                 23%     100%       0%       3%      22%      21%      19%      16%      18%      45%      45%      36%      17%       6%      24% 
 
Not asked                      8507        0      741        0        0     1897      873     2379     1720        0        0      488      408        0        0 
                                  5%       0%      38%       0%       0%       5%      25%      17%       9%       0%       0%       3%       3%       0%       0% 
 
Base for stats               100270      337      235     5341     4945    25531     1068     7147     9331     8014     3496    12402     6190     1195     5745 
Mean                           2.28     4.00     1.00     1.75     2.52     2.12     2.34     2.19     2.15     2.28     2.48     2.61     2.24     1.47     2.36 
Standard error                  .09      .00      .00      .15      .45      .21      .50      .24      .35      .28      .63      .19      .42      .63      .38 
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Table 1.150 A  (continuation) 
E7. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The costs of improvements are covered by the energy bill payer 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          28657        0     1357 
                                 17%       0%      13% 
 
2 - A little more likely      33232        0     3910 
                                 20%       0%      38% 
 
3 - A little less likely      20251     1177        0 
                                 12%      55%       0% 
 
4 - A lot less likely         18130      431     2420 
                                 11%      20%      24% 
 
No difference                 47967      539     1566 
                                 29%      25%      15% 
 
It is entirely up to 
  head office                  5338        0        0 
                                  3%       0%       0% 
 
Don't know                     6064        0     1013 
                                  4%       0%      10% 
 
Summary: More likely          61889        0     5266 
                                 37%       0%      51% 
 
Summary: Less likely          38381     1608     2420 
                                 23%      75%      24% 
 
Not asked                      8507        0        0 
                                  5%       0%       0% 
 
Base for stats               100270     1608     7687 
Mean                           2.28     3.27     2.45 
Standard error                  .09      .31      .42 
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Table 1.151 A 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          52905    52905           52905     7262    13695    31947 
                                 31%      31%             31%      45%      41%      27% 
                                                                    e        e 
 
2 - A little more likely      47814    47814           47814     5652    11837    30326 
                                 28%      28%             28%      35%      35%      26% 
 
3 - A little less likely      11510    11510           11510        0        0    11510 
                                  7%       7%              7%       0%       0%      10% 
                                                                                      d 
 
4 - A lot less likely          2170     2170            2170        0      539     1630 
                                  1%       1%              1%       0%       2%       1% 
 
No difference                 37759    37759           37759     2632     1897    33230 
                                 22%      22%             22%      16%       6%      28% 
                                                                                      d 
 
Don't know                     2143     2143            2143      416       95     1632 
                                  1%       1%              1%       3%       *%       1% 
 
Summary: More likely         100719   100719          100719    12913    25532    62273 
                                 60%      60%             60%      81%      76%      52% 
                                                                    e        e 
 
Summary: Less likely          13680    13680           13680        0      539    13141 
                                  8%       8%              8%       0%       2%      11% 
                                                                                     cd 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats               114399   114399          114399    12913    26071    75414 
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Table 1.151 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Mean                           1.68     1.68            1.68     1.44     1.52     1.77 
Standard error                  .06      .06             .06      .09      .09      .08 
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Table 1.151 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          52905    11458    23957        3603       3280      426      403         1707         1439     6632    15496    37409    19817    33088 
                                 31%      24%      35%         23%        36%     100%      18%          32%          49%      40%      31%      32%      32%      31% 
 
2 - A little more likely      47814    14684    22934        2418        780        0      868          747            0     5385    11784    36030    19730    28084 
                                 28%      31%      34%         15%         8%       0%      38%          14%           0%      33%      24%      30%      32%      26% 
 
3 - A little less likely      11510     5416     3839           0          0        0        0          895            0     1360     5675     5835     2821     8689 
                                  7%      11%       6%          0%         0%       0%       0%          17%           0%       8%      11%       5%       5%       8% 
 
4 - A lot less likely          2170        0      556        1033          0        0        0            0            0      581      539     1630      539     1630 
                                  1%       0%       1%          6%         0%       0%       0%           0%           0%       4%       1%       1%       1%       2% 
 
No difference                 37759    12831    12110        5264       4313        0      997            0          526     1717    11046    26713    14605    23154 
                                 22%      27%      18%         33%        47%       0%      44%           0%          18%      10%      22%      23%      24%      22% 
 
Don't know                     2143        0      761           0         95        0        0            0          950      337        0     2143      761     1382 
                                  1%       0%       1%          0%         1%       0%       0%           0%          33%       2%       0%       2%       1%       1% 
 
Summary: More likely         100719    26142    46890        6021       4060      426     1271         2453         1439    12017    27280    73439    39547    61171 
                                 60%      55%      69%         38%        44%     100%      56%          46%          49%      73%      55%      62%      64%      58% 
 
Summary: Less likely          13680     5416     4395        1033          0        0        0          895            0     1941     6214     7466     3361    10319 
                                  8%      11%       6%          6%         0%       0%       0%          17%           0%      12%      13%       6%       5%      10% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats               114399    31558    51285        7053       4060      426     1271         3349         1439    13958    33494    80905    42908    71491 
Mean                           1.68     1.81     1.63        1.78       1.19     1.00     1.68         1.76         1.00     1.71     1.74     1.65     1.63     1.70 
Standard error                  .06      .13      .07         .28        .15      .00      .27          .30          .00      .19      .12      .06      .08      .07 
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Table 1.151 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          52905    37330       6666       2501        922       5486    13463    10755     1103    33665     8012     10229        952       47 
                                 31%      30%        37%        38%        38%        30%      36%      21%      58%      32%      24%       37%        44%      27% 
 
2 - A little more likely      47814    34467       5755       2321          0       5271     9145    17447      798    27440    10173      9703        442       56 
                                 28%      28%        32%        36%         0%        29%      24%      34%      42%      26%      31%       35%        20%      32% 
 
3 - A little less likely      11510    11510          0          0          0          0     1063     6739        0     9669      409      1291        141        0 
                                  7%       9%         0%         0%         0%         0%       3%      13%       0%       9%       1%        5%         7%       0% 
                                                                                                                           j 
 
4 - A lot less likely          2170     1676        493          0          0          0        0     1074        0        0     2170         0          0        0 
                                  1%       1%         3%         0%         0%         0%       0%       2%       0%       0%       7%        0%         0%       0% 
                                                                                                                                   ik 
 
No difference                 37759    26727       3000       1297       1119       5616     9679    12646        0    23725    10030      3819        112       72 
                                 22%      22%        17%        20%        46%        31%      26%      25%       0%      23%      30%       14%         5%      41% 
                                                                                                                                    k 
 
Don't know                     2143     1382        345          0        416          0        0      433        0      950      345       753         95        0 
                                  1%       1%         2%         0%        17%         0%       0%       1%       0%       1%       1%        3%         4%       0% 
 
Summary: More likely         100719    71797      12421       4822        922      10757    22607    28201     1902    61105    18185     19932       1394      103 
                                 60%      58%        69%        74%        38%        59%      60%      55%     100%      58%      55%       72%        64%      59% 
                                                                                                                                              j 
 
Summary: Less likely          13680    13187        493          0          0          0     1063     7814        0     9669     2579      1291        141        0 
                                  8%      11%         3%         0%         0%         0%       3%      15%       0%       9%       8%        5%         7%       0% 
                                                                                                         f 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats               114399    84983      12915       4822        922      10757    23671    36015     1902    70775    20763     21223       1535      103 
Mean                           1.68     1.74       1.56       1.48       1.00       1.49     1.48     1.95     1.42     1.66     1.84      1.58       1.47     1.55 
                                                                                                         f 
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Table 1.151 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Standard error                  .06      .07        .16        .14        .00        .14      .10      .10      .19      .10      .14       .08        .18      .25 
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Table 1.151 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          52905        0      493     2840     1547    11405      532     3403    11570     1404     1445     6250     2729     1986     4904 
                                 31%       0%      25%      28%      15%      28%      15%      25%      62%      18%      41%      35%      21%      68%      43% 
 
2 - A little more likely      47814        0        0     3053     4719    12009        0     3251     1144     5221      855     6063     1987      949     2538 
                                 28%       0%       0%      30%      47%      29%       0%      24%       6%      65%      24%      34%      16%      32%      22% 
 
3 - A little less likely      11510        0        0      709      141     4660      651      895      298     1389     1196        0        0        0        0 
                                  7%       0%       0%       7%       1%      11%      19%       7%       2%      17%      34%       0%       0%       0%       0% 
 
4 - A lot less likely          2170        0        0        0        0      581        0        0        0        0        0        0     1049        0        0 
                                  1%       0%       0%       0%       0%       1%       0%       0%       0%       0%       0%       0%       8%       0%       0% 
 
No difference                 37759        0      719     3330     3338     7487     1410     3679     3836        0        0     4527     6015        0     1537 
                                 22%       0%      37%      33%      33%      18%      41%      27%      21%       0%       0%      26%      47%       0%      13% 
 
Don't know                     2143      337        0       95        0        0        0        0        0        0        0      345        0        0     1365 
                                  1%     100%       0%       1%       0%       0%       0%       0%       0%       0%       0%       2%       0%       0%      12% 
 
Summary: More likely         100719        0      493     5893     6266    23414      532     6654    12714     6625     2300    12314     4715     2935     7442 
                                 60%       0%      25%      59%      62%      57%      15%      49%      68%      83%      66%      70%      37%     100%      65% 
 
Summary: Less likely          13680        0        0      709      141     5241      651      895      298     1389     1196        0     1049        0        0 
                                  8%       0%       0%       7%       1%      13%      19%       7%       2%      17%      34%       0%       8%       0%       0% 
                                                                               k 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats               114399        0      493     6602     6407    28655     1183     7549    13012     8014     3496    12314     5765     2935     7442 
Mean                           1.68      .00     1.00     1.68     1.78     1.81     2.10     1.67     1.13     2.00     1.93     1.49     1.89     1.32     1.34 
Standard error                  .06      .00      .00      .16      .15      .14      .50      .17      .11      .22      .39      .10      .33      .21      .14 
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Table 1.151 A  (continuation) 
E8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements should be covered by savings on your energy bill 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          52905        0     2397 
                                 31%       0%      23% 
 
2 - A little more likely      47814     1608     4416 
                                 28%      75%      43% 
 
3 - A little less likely      11510        0     1570 
                                  7%       0%      15% 
 
4 - A lot less likely          2170      539        0 
                                  1%      25%       0% 
 
No difference                 37759        0     1883 
                                 22%       0%      18% 
 
Don't know                     2143        0        0 
                                  1%       0%       0% 
 
Summary: More likely         100719     1608     6813 
                                 60%      75%      66% 
 
Summary: Less likely          13680      539     1570 
                                  8%      25%      15% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats               114399     2147     8383 
Mean                           1.68     2.50     1.90 
Standard error                  .06      .50      .23 
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Table 1.152 A 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          54353    54353           54353     6021    11803    36529 
                                 32%      32%             32%      38%      35%      31% 
 
2 - A little more likely      39399    39399           39399     3592     6697    29110 
                                 23%      23%             23%      23%      20%      25% 
 
3 - A little less likely      10297    10297           10297     1058     3268     5971 
                                  6%       6%              6%       7%      10%       5% 
 
4 - A lot less likely         11075    11075           11075      901     1494     8680 
                                  7%       7%              7%       6%       4%       7% 
 
No difference                 34235    34235           34235     3607     4416    26212 
                                 20%      20%             20%      23%      13%      22% 
 
Don't know                     4941     4941            4941      784      385     3773 
                                  3%       3%              3%       5%       1%       3% 
 
Summary: More likely          93752    93752           93752     9613    18500    65639 
                                 56%      56%             56%      60%      55%      55% 
 
Summary: Less likely          21372    21372           21372     1959     4762    14651 
                                 13%      13%             13%      12%      14%      12% 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats               115124   115124          115124    11571    23262    80290 
Mean                           1.81     1.81            1.81     1.73     1.76     1.84 
Standard error                  .07      .07             .07      .18      .15      .10 
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Table 1.152 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          54353    14910    22504        3634       3739      426      403         1162          530     7045    14120    40232    24300    30053 
                                 32%      31%      33%         23%        41%     100%      18%          22%          18%      43%      28%      34%      39%      28% 
 
2 - A little more likely      39399    12325    17311        2276       1138        0      868         1778            0     3703    10947    28452    16637    22762 
                                 23%      26%      26%         14%        12%       0%      38%          33%           0%      23%      22%      24%      27%      21% 
 
3 - A little less likely      10297     2331     5781           0          0        0        0          409            0     1775     4612     5685     2419     7878 
                                  6%       5%       9%          0%         0%       0%       0%           8%           0%      11%       9%       5%       4%       7% 
 
4 - A lot less likely         11075     3508     4510         539        337        0        0            0          908     1273      539    10536     2724     8351 
                                  7%       7%       7%          3%         4%       0%       0%           0%          31%       8%       1%       9%       4%       8% 
                                                                                                                                                  j 
 
No difference                 34235    10251    11217        5868       3159        0      997            0          526     2217    11554    22682    10926    23309 
                                 20%      21%      17%         37%        34%       0%      44%           0%          18%      14%      23%      19%      18%      22% 
 
Don't know                     4941     1063     2833           0         95        0        0            0          950        0     2768     2173     1267     3674 
                                  3%       2%       4%          0%         1%       0%       0%           0%          33%       0%       6%       2%       2%       3% 
 
Summary: More likely          93752    27235    39815        5911       4877      426     1271         2939          530    10748    25067    68685    40937    52815 
                                 56%      57%      59%         37%        53%     100%      56%          55%          18%      65%      50%      58%      66%      50% 
                                                                                                                                                           m 
 
Summary: Less likely          21372     5839    10291         539        337        0        0          409          908     3047     5151    16221     5143    16229 
                                 13%      12%      15%          3%         4%       0%       0%           8%          31%      19%      10%      14%       8%      15% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats               115124    33074    50106        6450       5215      426     1271         3349         1439    13795    30218    84906    46080    69044 
Mean                           1.81     1.83     1.85        1.60       1.41     1.00     1.68         1.78         2.89     1.80     1.72     1.84     1.64     1.92 
Standard error                  .07      .17      .11         .26        .25      .00      .27          .23          .84      .23      .12      .09      .11      .10 
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Table 1.152 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          54353    38428       8616       2194        235       4881    12493    16451      796    38323     7058      8380        566       26 
                                 32%      31%        48%        34%        10%        27%      33%      32%      42%      37%      21%       30%        26%      15% 
                                                                                                                           j 
 
2 - A little more likely      39399    28084       3798       2014          0       5503     9059    15296      767    22235     7318      9480        321       45 
                                 23%      23%        21%        31%         0%        30%      24%      30%      40%      21%      22%       34%        15%      26% 
 
3 - A little less likely      10297     8416         32       1604        245          0      702     2855      339     6927     1965      1000        373       32 
                                  6%       7%         *%        25%        10%         0%       2%       6%      18%       7%       6%        4%        17%      18% 
 
4 - A lot less likely         11075    10633          0          0        442          0        0     5951        0     7283     2075      1576        141        0 
                                  7%       9%         0%         0%        18%         0%       0%      12%       0%       7%       6%        6%         7%       0% 
                                                                                                         f 
 
No difference                 34235    23351       3469        307       1119       5989    10033     7939        0    17760    12011      4146        246       72 
                                 20%      19%        19%         5%        46%        33%      27%      16%       0%      17%      36%       15%        11%      41% 
                                                                                                                                   ik 
 
Don't know                     4941     4181        345          0        416          0     1063      602        0     2921      713      1212         95        0 
                                  3%       3%         2%         0%        17%         0%       3%       1%       0%       3%       2%        4%         4%       0% 
 
Summary: More likely          93752    66512      12414       4207        235      10384    21552    31747     1563    60557    14375     17861        887       72 
                                 56%      54%        69%        65%        10%        57%      57%      62%      82%      58%      43%       65%        41%      41% 
                                                                                                                                              j 
 
Summary: Less likely          21372    19049         32       1604        687          0      702     8806      339    14210     4040      2576        514       32 
                                 13%      15%         *%        25%        28%         0%       2%      17%      18%      14%      12%        9%        24%      18% 
                                                                                                         f 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats               115124    85561      12445       5811        922      10384    22254    40553     1902    74768    18415     20437       1401      103 
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Table 1.152 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
Mean                           1.81     1.90       1.31       1.90       2.97       1.53     1.47     1.96     1.76     1.77     1.95      1.79       2.06     2.05 
Standard error                  .07      .09        .11        .22        .71        .16      .11      .14      .28      .13      .16       .12        .30      .38 
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Table 1.152 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          54353        0      235     1911     3800    15644      532     4053    10163     1404      380     6105     2229     1195     3996 
                                 32%       0%      12%      19%      37%      38%      15%      30%      55%      18%      11%      35%      17%      41%      35% 
 
2 - A little more likely      39399        0        0     5014     2635     8010      651     2646     1853     5221      487     4874     1049      791     1630 
                                 23%       0%       0%      50%      26%      19%      19%      19%      10%      65%      14%      28%       8%      27%      14% 
 
3 - A little less likely      10297        0      719      955      162     3835        0      409      572        0     1065      712      690        0        0 
                                  6%       0%      37%      10%       2%       9%       0%       3%       3%       0%      30%       4%       5%       0%       0% 
 
4 - A lot less likely         11075      337        0        0      479     1128        0      442        0     1389     1196        0     2145        0     2063 
                                  7%     100%       0%       0%       5%       3%       0%       3%       0%      17%      34%       0%      17%       0%      18% 
 
No difference                 34235        0      258     2052     2671     7524     1410     3679     3970        0        0     5149     5666      949      382 
                                 20%       0%      13%      20%      26%      18%      41%      27%      21%       0%       0%      29%      44%      32%       3% 
 
Don't know                     4941        0        0       95        0        0        0        0      290        0      368      345        0        0     2274 
                                  3%       0%       0%       1%       0%       0%       0%       0%       2%       0%      11%       2%       0%       0%      20% 
 
Summary: More likely          93752        0      235     6925     6434    23655     1183     6698    12016     6625      866    10979     3278     1986     5626 
                                 56%       0%      12%      69%      63%      57%      34%      49%      65%      83%      25%      62%      26%      68%      49% 
 
Summary: Less likely          21372      337      719      955      640     4963        0      851      572     1389     2262      712     2836        0     2063 
                                 13%     100%      37%      10%       6%      12%       0%       6%       3%      17%      65%       4%      22%       0%      18% 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats               115124      337      953     7880     7075    28618     1183     7549    12588     8014     3128    11692     6114     1986     7689 
Mean                           1.81     4.00     2.51     1.88     1.62     1.67     1.55     1.63     1.24     2.17     2.98     1.54     2.45     1.40     2.02 
Standard error                  .07      .00      .61      .14      .25      .16      .25      .21      .15      .35      .51      .13      .41      .24      .36 
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Table 1.152 A  (continuation) 
E9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
The cost of the improvements is attached to the property's energy bill rather than the business so when the business moves, the cost stays with the property and is paid by the new 
business 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          54353        0     2707 
                                 32%       0%      26% 
 
2 - A little more likely      39399      431     4106 
                                 23%      20%      40% 
 
3 - A little less likely      10297     1177        0 
                                  6%      55%       0% 
 
4 - A lot less likely         11075      539     1357 
                                  7%      25%      13% 
 
No difference                 34235        0      526 
                                 20%       0%       5% 
 
Don't know                     4941        0     1570 
                                  3%       0%      15% 
 
Summary: More likely          93752      431     6813 
                                 56%      20%      66% 
 
Summary: Less likely          21372     1716     1357 
                                 13%      80%      13% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats               115124     2147     8170 
Mean                           1.81     3.05     2.00 
Standard error                  .07      .39      .35 
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Table 1.153 A 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          17523    17523           17523     5299     3806     8418 
                                 10%      10%             10%      33%      11%       7% 
                                                                   de 
 
2 - A little more likely      23520    23520           23520     1937     5185    16399 
                                 14%      14%             14%      12%      16%      14% 
 
3 - A little less likely      34499    34499           34499     1084     7935    25480 
                                 21%      21%             21%       7%      24%      21% 
                                                                             c        c 
 
4 - A lot less likely         32067    32067           32067     3223     5875    22968 
                                 19%      19%             19%      20%      18%      19% 
 
No difference                 41454    41454           41454     4002     4806    32646 
                                 25%      25%             25%      25%      14%      27% 
                                                                                      d 
 
Don't know                     5237     5237            5237      416      457     4364 
                                  3%       3%              3%       3%       1%       4% 
 
Summary: More likely          41043    41043           41043     7236     8990    24817 
                                 24%      24%             24%      45%      27%      21% 
                                                                    e 
 
Summary: Less likely          66566    66566           66566     4308    13810    48448 
                                 40%      40%             40%      27%      41%      41% 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats               107609   107609          107609    11543    22801    73265 
Mean                           2.75     2.75            2.75     2.19     2.70     2.86 
Standard error                  .09      .09             .09      .26      .17      .10 
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Table 1.153 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          17523     5496     4966         422        919      334      403            0          530     4454     5240    12283     6660    10862 
                                 10%      11%       7%          3%        10%      78%      18%           0%          18%      27%      11%      10%      11%      10% 
 
2 - A little more likely      23520     5790     8796        2534        780        0      425         1716            0     3480     6798    16722     8305    15215 
                                 14%      12%      13%         16%         8%       0%      19%          32%           0%      21%      14%      14%      13%      14% 
 
3 - A little less likely      34499     8551    17795        2974        735        0      443         1223            0     2778     9379    25120    17131    17368 
                                 21%      18%      26%         19%         8%       0%      20%          23%           0%      17%      19%      21%      28%      16% 
                                                                                                                                                           m 
 
4 - A lot less likely         32067    10403    13552        3453        459       92        0          409          908     2791     9070    22997     7997    24070 
                                 19%      22%      20%         22%         5%      22%       0%           8%          31%      17%      18%      19%      13%      23% 
 
No difference                 41454    11889    17476        2936       5481        0      997            0          526     2148    12627    28827    16567    24887 
                                 25%      25%      26%         18%        60%       0%      44%           0%          18%      13%      25%      24%      27%      23% 
 
Don't know                     5237     2260     1571           0         95        0        0            0          950      362     1425     3812     1612     3625 
                                  3%       5%       2%          0%         1%       0%       0%           0%          33%       2%       3%       3%       3%       3% 
 
Summary: More likely          41043    11286    13761        2955       1698      334      828         1716          530     7934    12038    29005    14966    26077 
                                 24%      24%      20%         19%        18%      78%      36%          32%          18%      48%      24%      24%      24%      25% 
 
Summary: Less likely          66566    18954    31347        6426       1194       92      443         1632          908     5568    18449    48117    25128    41438 
                                 40%      40%      46%         40%        13%      22%      20%          31%          31%      34%      37%      41%      40%      39% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats               107609    30240    45109        9381       2893      426     1271         3349         1439    13502    30487    77122    40094    67515 
Mean                           2.75     2.79     2.89        3.01       2.25     1.65     2.03         2.61         2.89     2.29     2.73     2.76     2.66     2.81 
Standard error                  .09      .21      .11         .23        .40      .88      .47          .25          .84      .27      .16      .10      .13      .11 
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Table 1.153 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          17523    11019       1746        334        480       3943     4271     3690      796    10930     2230      4131        205       26 
                                 10%       9%        10%         5%        20%        22%      11%       7%      42%      10%       7%       15%        10%      15% 
 
2 - A little more likely      23520    19007       2867        432          0       1213     4751     8464      425    12037     6326      4783        329       45 
                                 14%      15%        16%         7%         0%         7%      13%      17%      22%      11%      19%       17%        15%      26% 
 
3 - A little less likely      34499    21788       6067       3445          0       3198     5130    12183      374    23550     4148      6397        373       32 
                                 21%      18%        34%        53%         0%        18%      14%      24%      20%      22%      12%       23%        17%      18% 
 
4 - A lot less likely         32067    24910       2226        674        442       3815     6117    15890      307    22106     5264      4342        355        0 
                                 19%      20%        12%        10%        18%        21%      16%      31%      16%      21%      16%       16%        16%       0% 
 
No difference                 41454    31547       3353       1233       1119       4203    12018     8772        0    22463    13170      5364        385       72 
                                 25%      26%        19%        19%        46%        23%      32%      17%       0%      21%      40%       19%        18%      41% 
                                                                                                                                   ik 
 
Don't know                     5237     4821          0          0        416          0     1063       95        0     4364        0       778         95        0 
                                  3%       4%         0%         0%        17%         0%       3%       *%       0%       4%       0%        3%         4%       0% 
 
Summary: More likely          41043    30026       4613        766        480       5157     9022    12154     1221    22967     8556      8915        534       72 
                                 24%      24%        26%        12%        20%        29%      24%      24%      64%      22%      26%       32%        25%      41% 
 
Summary: Less likely          66566    46698       8293       4120        442       7013    11247    28073      681    45656     9412     10739        728       32 
                                 40%      38%        46%        63%        18%        39%      30%      55%      36%      44%      28%       39%        34%      18% 
                                                                                                         f 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats               107609    76724      12906       4886        922      12170    20269    40226     1902    68622    17968     19654       1262      103 
Mean                           2.75     2.79       2.68       2.91       2.44       2.57     2.65     3.00     2.10     2.83     2.69      2.56       2.70     2.05 
Standard error                  .09      .10        .21        .22        .87        .36      .22      .13      .42      .15      .17       .15        .33      .38 
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Table 1.153 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          17523        0      235     1862        0     2626      287      737     3644      877     1065     2176        0     1195     1779 
                                 10%       0%      12%      19%       0%       6%       8%       5%      20%      11%      30%      12%       0%      41%      16% 
 
2 - A little more likely      23520        0        0     2314     1806     6865      245     2141     1849     1389        0     2759     1707        0        0 
                                 14%       0%       0%      23%      18%      17%       7%      16%      10%      17%       0%      16%      13%       0%       0% 
 
3 - A little less likely      34499        0      719      982     3373     6761        0     3303     3972     5221      487     1462     1184      791     2158 
                                 21%       0%      37%      10%      33%      16%       0%      24%      21%      65%      14%       8%       9%      27%      19% 
 
4 - A lot less likely         32067      337        0     1139     1896     9671      651     1368     3547        0        0     4808     3201        0     2197 
                                 19%     100%       0%      11%      19%      23%      19%      10%      19%       0%       0%      27%      25%       0%      19% 
 
No difference                 41454        0      258     3636     2671    10218     1410     3679     3836      528      747     5618     5687      949     1691 
                                 25%       0%      13%      36%      26%      25%      41%      27%      21%       7%      21%      32%      45%      32%      15% 
 
Don't know                     5237        0        0       95        0        0        0        0        0        0     1196      362        0        0     2520 
                                  3%       0%       0%       1%       0%       0%       0%       0%       0%       0%      34%       2%       0%       0%      22% 
 
Summary: More likely          41043        0      235     4176     1806     9491      532     2878     5493     2266     1065     4936     1707     1195     1779 
                                 24%       0%      12%      42%      18%      23%      15%      21%      30%      28%      30%      28%      13%      41%      16% 
 
Summary: Less likely          66566      337      719     2120     5269    16432      651     4671     7519     5221      487     6270     4385      791     4355 
                                 40%     100%      37%      21%      52%      40%      19%      34%      40%      65%      14%      35%      34%      27%      38% 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats               107609      337      953     6296     7075    25923     1183     7549    13012     7486     1552    11205     6092     1986     6133 
Mean                           2.75     4.00     2.51     2.22     3.01     2.91     2.86     2.70     2.57     2.58     1.63     2.79     3.25     1.80     2.78 
Standard error                  .09      .00      .61      .29      .22      .20      .65      .22      .31      .28      .66      .26      .27      .49      .38 
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Table 1.153 A  (continuation) 
E10. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The size of the savings would be estimated rather than guaranteed 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          17523        0     1040 
                                 10%       0%      10% 
 
2 - A little more likely      23520        0     2445 
                                 14%       0%      24% 
 
3 - A little less likely      34499     1608     2478 
                                 21%      75%      24% 
 
4 - A lot less likely         32067      539     2713 
                                 19%      25%      26% 
 
No difference                 41454        0      526 
                                 25%       0%       5% 
 
Don't know                     5237        0     1063 
                                  3%       0%      10% 
 
Summary: More likely          41043        0     3485 
                                 24%       0%      34% 
 
Summary: Less likely          66566     2147     5192 
                                 40%     100%      51% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats               107609     2147     8676 
Mean                           2.75     3.25     2.79 
Standard error                  .09      .25      .34 
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Table 1.154 A 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          23634    23634           23634     4734     4497    14403 
                                 14%      14%             14%      30%      13%      12% 
                                                                    e 
 
2 - A little more likely      37981    37981           37981     3581     7747    26653 
                                 23%      23%             23%      22%      23%      22% 
 
3 - A little less likely      15703    15703           15703     1001     4596    10106 
                                  9%       9%              9%       6%      14%       9% 
 
4 - A lot less likely         12541    12541           12541      463     1635    10442 
                                  7%       7%              7%       3%       5%       9% 
 
No difference                 59378    59378           59378     5767     9493    44118 
                                 35%      35%             35%      36%      28%      37% 
 
Don't know                     5065     5065            5065      416       95     4554 
                                  3%       3%              3%       3%       *%       4% 
 
Summary: More likely          61615    61615           61615     8315    12244    41056 
                                 37%      37%             37%      52%      37%      35% 
 
Summary: Less likely          28244    28244           28244     1464     6232    20548 
                                 17%      17%             17%       9%      19%      17% 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats                89858    89858           89858     9779    18475    61604 
Mean                           2.19     2.19            2.19     1.71     2.18     2.27 
Standard error                  .08      .08             .08      .18      .15      .11 
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Table 1.154 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          23634     6192     7885        2226       1776      334      403          883          530     3405     5350    18284     7042    16592 
                                 14%      13%      12%         14%        19%      78%      18%          17%          18%      21%      11%      15%      11%      16% 
 
2 - A little more likely      37981     9094    16213        2766       2615       92      868          403            0     5929    10793    27188    14867    23114 
                                 23%      19%      24%         17%        28%      22%      38%           8%           0%      36%      22%      23%      24%      22% 
 
3 - A little less likely      15703     3854     6187        1754          0        0        0          911            0     2997     3886    11817     2677    13026 
                                  9%       8%       9%         11%         0%       0%       0%          17%           0%      18%       8%      10%       4%      12% 
                                                                                                                                                                    l 
 
4 - A lot less likely         12541     3435     6150         539          0        0        0          409          908     1099     4966     7574     4067     8474 
                                  7%       7%       9%          3%         0%       0%       0%           8%          31%       7%      10%       6%       7%       8% 
 
No difference                 59378    20617    24897        5032       3983        0      997          743          526     2582    18637    40740    27664    31714 
                                 35%      43%      37%         32%        43%       0%      44%          14%          18%      16%      38%      34%      45%      30% 
                                                                                                                                                           m 
 
Don't know                     5065     1196     2823           0         95        0        0            0          950        0      908     4157     1957     3108 
                                  3%       3%       4%          0%         1%       0%       0%           0%          33%       0%       2%       4%       3%       3% 
 
Summary: More likely          61615    15287    24098        4993       4391      426     1271         1285          530     9334    16142    45472    21909    39706 
                                 37%      32%      36%         31%        48%     100%      56%          24%          18%      57%      32%      38%      35%      37% 
 
Summary: Less likely          28244     7289    12338        2293          0        0        0         1320          908     4096     8852    19392     6744    21500 
                                 17%      15%      18%         14%         0%       0%       0%          25%          31%      25%      18%      16%      11%      20% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats                89858    22575    36435        7286       4391      426     1271         2605         1439    13430    24994    64864    28652    61206 
Mean                           2.19     2.20     2.29        2.08       1.60     1.22     1.68         2.32         2.89     2.13     2.34     2.13     2.13     2.22 
Standard error                  .08      .21      .12         .25        .17      .29      .27          .45          .84      .22      .17      .10      .14      .10 
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Table 1.154 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          23634    15246       3568        641        235       3943     7160     5860     1103    14568     3730      4940        375       20 
                                 14%      12%        20%        10%        10%        22%      19%      11%      58%      14%      11%       18%        17%      12% 
 
2 - A little more likely      37981    31123       3531       1672        442       1213     7734    13925      425    20942     8129      8465        421       25 
                                 23%      25%        20%        26%        18%         7%      21%      27%      22%      20%      24%       31%        19%      14% 
 
3 - A little less likely      15703     9448        963       1691        245       3356     3503     5286      342     8930     2604      3662        507        0 
                                  9%       8%         5%        26%        10%        19%       9%      10%      18%       9%       8%       13%        23%       0% 
 
4 - A lot less likely         12541    11962          0        578          0          0     1063     4650        0     8144     3100      1270          0       26 
                                  7%      10%         0%         9%         0%         0%       3%       9%       0%       8%       9%        5%         0%      15% 
 
No difference                 59378    41010       7852       1536       1119       7860    13890    19278       32    38657    13230      7043        344      104 
                                 35%      33%        44%        24%        46%        43%      37%      38%       2%      37%      40%       26%        16%      59% 
 
Don't know                     5065     4304        345          0        416          0        0       95        0     4209      345       416         95        0 
                                  3%       3%         2%         0%        17%         0%       0%       *%       0%       4%       1%        2%         4%       0% 
 
Summary: More likely          61615    46369       7099       2313        677       5157    14894    19785     1528    35510    11859     13404        796       45 
                                 37%      38%        40%        36%        28%        29%      40%      39%      80%      34%      36%       49%        37%      26% 
 
Summary: Less likely          28244    21410        963       2269        245       3356     4566     9936      342    17074     5705      4932        507       26 
                                 17%      17%         5%        35%        10%        19%      12%      19%      18%      16%      17%       18%        23%      15% 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats                89858    67779       8062       4582        922       8513    19460    29721     1870    52584    17563     18336       1303       72 
Mean                           2.19     2.27       1.68       2.48       2.01       1.93     1.92     2.29     1.59     2.20     2.29      2.07       2.10     2.45 
Standard error                  .08      .10        .18        .28        .42        .31      .17      .14      .32      .16      .17       .13        .25      .72 
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Table 1.154 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          23634        0      235     1637      330     3047      403     1619     4779      877     1445     2639      876     1195     1846 
                                 14%       0%      12%      16%       3%       7%      12%      12%      26%      11%      41%      15%       7%      41%      16% 
 
2 - A little more likely      37981        0        0     3393      952    13538      129     1805     3441     5221      487     3889      929      791      339 
                                 23%       0%       0%      34%       9%      33%       4%      13%      19%      65%      14%      22%       7%      27%       3% 
 
3 - A little less likely      15703        0      719     1237      130     3940      651     2548      722        0        0     1184     2014        0      342 
                                  9%       0%      37%      12%       1%      10%      19%      19%       4%       0%       0%       7%      16%       0%       3% 
 
4 - A lot less likely         12541        0        0      245        0     3618        0      409        0        0        0     2060     1834        0      908 
                                  7%       0%       0%       2%       0%       9%       0%       3%       0%       0%       0%      12%      14%       0%       8% 
 
No difference                 59378      337      258     3420     8333    11998     1410     4847     7906     1917      368     7068     6127      949     3482 
                                 35%     100%      13%      34%      82%      29%      41%      36%      43%      24%      11%      40%      48%      32%      30% 
 
Don't know                     5065        0        0       95        0        0        0        0        0        0     1196      345        0        0     3428 
                                  3%       0%       0%       1%       0%       0%       0%       0%       0%       0%      34%       2%       0%       0%      30% 
 
Summary: More likely          61615        0      235     5030     1282    16585      532     3424     8220     6097     1932     6528     1805     1986     2185 
                                 37%       0%      12%      50%      13%      40%      15%      25%      44%      76%      55%      37%      14%      68%      19% 
 
Summary: Less likely          28244        0      719     1482      130     7558      651     2957      722        0        0     3244     3848        0     1250 
                                 17%       0%      37%      15%       1%      18%      19%      22%       4%       0%       0%      18%      30%       0%      11% 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats                89858        0      953     6512     1412    24143     1183     6382     8942     6097     1932     9773     5653     1986     3434 
Mean                           2.19      .00     2.51     2.01     1.86     2.34     2.21     2.27     1.55     1.86     1.25     2.27     2.85     1.40     2.09 
Standard error                  .08      .00      .61      .19      .28      .17      .46      .25      .20      .16      .25      .24      .35      .24      .46 
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Table 1.154 A  (continuation) 
E11. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be up to 3 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          23634        0     2707 
                                 14%       0%      26% 
 
2 - A little more likely      37981        0     3066 
                                 23%       0%      30% 
 
3 - A little less likely      15703     1177     1040 
                                  9%      55%      10% 
 
4 - A lot less likely         12541      539     2927 
                                  7%      25%      29% 
 
No difference                 59378      431      526 
                                 35%      20%       5% 
 
Don't know                     5065        0        0 
                                  3%       0%       0% 
 
Summary: More likely          61615        0     5773 
                                 37%       0%      56% 
 
Summary: Less likely          28244     1716     3967 
                                 17%      80%      39% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats                89858     1716     9740 
Mean                           2.19     3.31     2.43 
Standard error                  .08      .33      .37 
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Table 1.155 A 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          19139    19139           19139     4030     5097    10011 
                                 11%      11%             11%      25%      15%       8% 
                                                                    e 
 
2 - A little more likely      33172    33172           33172     3284     9621    20266 
                                 20%      20%             20%      21%      29%      17% 
 
3 - A little less likely      29155    29155           29155     2197     4661    22297 
                                 17%      17%             17%      14%      14%      19% 
 
4 - A lot less likely         22162    22162           22162     2531     2207    17423 
                                 13%      13%             13%      16%       7%      15% 
 
No difference                 45676    45676           45676     3503     4588    37586 
                                 27%      27%             27%      22%      14%      32% 
                                                                                      d 
 
Don't know                     4997     4997            4997      416     1889     2692 
                                  3%       3%              3%       3%       6%       2% 
 
Summary: More likely          52310    52310           52310     7314    14719    30278 
                                 31%      31%             31%      46%      44%      25% 
                                                                    e        e 
 
Summary: Less likely          51317    51317           51317     4729     6868    39720 
                                 31%      31%             31%      30%      21%      33% 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats               103627   103627          103627    12043    21587    69998 
Mean                           2.52     2.52            2.52     2.27     2.18     2.67 
                                                                                      d 
Standard error                  .08      .08             .08      .22      .15      .11 
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Table 1.155 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          19139     5429     6782           0        645      334        0          964          530     4454     6918    12220     6671    12468 
                                 11%      11%      10%          0%         7%      78%       0%          18%          18%      27%      14%      10%      11%      12% 
 
2 - A little more likely      33172    11674    10237        2064       1503        0      868          747            0     6079     9682    23490     9113    24059 
                                 20%      24%      15%         13%        16%       0%      38%          14%           0%      37%      19%      20%      15%      23% 
 
3 - A little less likely      29155     6046    13669        5635        857       92      403          486            0     1966     6170    22985    10041    19114 
                                 17%      13%      20%         35%         9%      22%      18%           9%           0%      12%      12%      19%      16%      18% 
 
4 - A lot less likely         22162     4361    11212        1549       1936        0        0          743          908     1453     7823    14339     8450    13711 
                                 13%       9%      17%         10%        21%       0%       0%          14%          31%       9%      16%      12%      14%      13% 
 
No difference                 45676    16878    18303        3071       3433        0      997          409          526     2060    12153    33523    22995    22682 
                                 27%      35%      27%         19%        37%       0%      44%           8%          18%      13%      24%      28%      37%      21% 
                                                                                                                                                           m 
 
Don't know                     4997        0     3952           0         95        0        0            0          950        0     1794     3203     1003     3994 
                                  3%       0%       6%          0%         1%       0%       0%           0%          33%       0%       4%       3%       2%       4% 
 
Summary: More likely          52310    17103    17020        2064       2148      334      868         1710          530    10533    16600    35710    15784    36526 
                                 31%      36%      25%         13%        23%      78%      38%          32%          18%      64%      33%      30%      25%      34% 
 
Summary: Less likely          51317    10407    24881        7184       2793       92      403         1229          908     3419    13993    37324    18491    32826 
                                 31%      22%      37%         45%        30%      22%      18%          23%          31%      21%      28%      32%      30%      31% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats               103627    27511    41901        9247       4941      426     1271         2939         1439    13952    30593    73035    34275    69352 
Mean                           2.52     2.34     2.70        2.94       2.83     1.43     2.32         2.34         2.89     2.03     2.49     2.54     2.59     2.49 
Standard error                  .08      .19      .13         .17        .36      .58      .27          .45          .84      .22      .17      .10      .15      .10 
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Table 1.155 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          19139    14234        488        641        235       3540     4703     3490      830    14270     1846      2956         67        0 
                                 11%      12%         3%        10%        10%        20%      13%       7%      44%      14%       6%       11%         3%       0% 
 
2 - A little more likely      33172    22611       3812       2166        442       4141     7136    12082      456    19895     6130      6753        316       77 
                                 20%      18%        21%        33%        18%        23%      19%      24%      24%      19%      18%       25%        15%      44% 
 
3 - A little less likely      29155    21816       3440       1151        245       2503     6549    11340        0    17275     7045      4317        519        0 
                                 17%      18%        19%        18%        10%        14%      17%      22%       0%      16%      21%       16%        24%       0% 
 
4 - A lot less likely         22162    20336        785        616          0        425     4599    10267        0    13191     3968      4719        257       26 
                                 13%      17%         4%         9%         0%         2%      12%      20%       0%      13%      12%       17%        12%      15% 
 
No difference                 45676    29860       7389       1544       1119       5765    10363    11820      615    27209    11805      6344        246       72 
                                 27%      24%        41%        24%        46%        32%      28%      23%      32%      26%      35%       23%        11%      41% 
 
Don't know                     4997     4236        345          0        416          0        0       95        0     3608      345       706        338        0 
                                  3%       3%         2%         0%        17%         0%       0%       *%       0%       3%       1%        3%        16%       0% 
 
Summary: More likely          52310    36845       4300       2807        677       7681    11839    15572     1286    34165     7976      9710        383       77 
                                 31%      30%        24%        43%        28%        42%      32%      30%      68%      33%      24%       35%        18%      44% 
 
Summary: Less likely          51317    42152       4225       1767        245       2928    11147    21606        0    30466    11013      9036        775       26 
                                 31%      34%        24%        27%        10%        16%      30%      42%       0%      29%      33%       33%        36%      15% 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats               103627    78997       8525       4575        922      10609    22987    37178     1286    64631    18988     18746       1158      103 
Mean                           2.52     2.61       2.53       2.38       2.01       1.98     2.48     2.76     1.35     2.45     2.69      2.58       2.83     2.51 
Standard error                  .08      .10        .19        .28        .42        .26      .19      .13      .21      .15      .15       .15        .25      .44 
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Table 1.155 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          19139        0      235      430        0     2048        0     1298     6334      877     1065     2112     1278     1195     2266 
                                 11%       0%      12%       4%       0%       5%       0%      10%      34%      11%      30%      12%      10%      41%      20% 
 
2 - A little more likely      33172        0        0     3372     2447    11447      129     3693      334     2861        0     2888      500     1741     1314 
                                 20%       0%       0%      34%      24%      28%       4%      27%       2%      36%       0%      16%       4%      59%      11% 
 
3 - A little less likely      29155        0      719     2489      460     6598      938      981      572     2359      866     3641     1892        0     1663 
                                 17%       0%      37%      25%       5%      16%      27%       7%       3%      29%      25%      21%      15%       0%      15% 
 
4 - A lot less likely         22162        0        0     1073      479     4976      115     1168     3213        0        0     3113     2702        0     1858 
                                 13%       0%       0%      11%       5%      12%       3%       9%      17%       0%       0%      18%      21%       0%      16% 
 
No difference                 45676      337      258     2568     6360     9568     1410     4088     6104     1917     1564     5086     5166        0      724 
                                 27%     100%      13%      26%      63%      23%      41%      30%      33%      24%      45%      29%      41%       0%       6% 
 
Don't know                     4997        0        0       95        0     1504        0        0      290        0        0      345      242        0     2520 
                                  3%       0%       0%       1%       0%       4%       0%       0%       2%       0%       0%       2%       2%       0%      22% 
 
Summary: More likely          52310        0      235     3802     2447    13495      129     4991     6668     3738     1065     5000     1778     2935     3580 
                                 31%       0%      12%      38%      24%      33%       4%      37%      36%      47%      30%      28%      14%     100%      31% 
 
Summary: Less likely          51317        0      719     3561      939    11574     1054     2149     3785     2359      866     6754     4593        0     3521 
                                 31%       0%      37%      36%       9%      28%      30%      16%      20%      29%      25%      38%      36%       0%      31% 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats               103627        0      953     7364     3386    25069     1183     7140    10453     6097     1932    11755     6371     2935     7101 
Mean                           2.52      .00     2.51     2.57     2.42     2.58     2.99     2.28     2.06     2.24     1.90     2.66     2.94     1.59     2.44 
Standard error                  .08      .00      .61      .20      .26      .18      .23      .24      .46      .31      .57      .22      .36      .22      .36 
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Table 1.155 A  (continuation) 
E12. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 3 and 10 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          19139        0        0 
                                 11%       0%       0% 
 
2 - A little more likely      33172        0     2445 
                                 20%       0%      24% 
 
3 - A little less likely      29155     1608     4368 
                                 17%      75%      43% 
 
4 - A lot less likely         22162      539     2927 
                                 13%      25%      29% 
 
No difference                 45676        0      526 
                                 27%       0%       5% 
 
Don't know                     4997        0        0 
                                  3%       0%       0% 
 
Summary: More likely          52310        0     2445 
                                 31%       0%      24% 
 
Summary: Less likely          51317     2147     7295 
                                 31%     100%      71% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats               103627     2147     9740 
Mean                           2.52     3.25     3.05 
Standard error                  .08      .25      .23 
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Table 1.156 A 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          19827    19827           19827     2690     6104    11033 
                                 12%      12%             12%      17%      18%       9% 
 
2 - A little more likely      14732    14732           14732     1390     5000     8342 
                                  9%       9%              9%       9%      15%       7% 
 
3 - A little less likely      25751    25751           25751     3066     3111    19574 
                                 15%      15%             15%      19%       9%      16% 
 
4 - A lot less likely         40210    40210           40210     3660     8398    28152 
                                 24%      24%             24%      23%      25%      24% 
 
No difference                 48430    48430           48430     4739     3207    40484 
                                 29%      29%             29%      30%      10%      34% 
                                                                    d                 d 
 
Don't know                     5350     5350            5350      416     2243     2692 
                                  3%       3%              3%       3%       7%       2% 
 
Summary: More likely          34558    34558           34558     4080    11104    19375 
                                 21%      21%             21%      26%      33%      16% 
                                                                             e 
 
Summary: Less likely          65962    65962           65962     6727    11510    47725 
                                 39%      39%             39%      42%      34%      40% 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats               100520   100520          100520    10806    22614    67100 
Mean                           2.86     2.86            2.86     2.71     2.61     2.97 
Standard error                  .10      .10             .10      .24      .20      .12 
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Table 1.156 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          19827     6934     4802           0       1132        0      443          964          342     5210     8617    11210     4751    15075 
                                 12%      14%       7%          0%        12%       0%      20%          18%          12%      32%      17%       9%       8%      14% 
 
2 - A little more likely      14732     1920     9440        1710          0      334      425          403            0      500     3847    10885     6153     8579 
                                  9%       4%      14%         11%         0%      78%      19%           8%           0%       3%       8%       9%      10%       8% 
 
3 - A little less likely      25751     8363     8893        2317        567        0        0          830          908     3875     7481    18270     7134    18617 
                                 15%      17%      13%         15%         6%       0%       0%          16%          31%      24%      15%      15%      11%      18% 
 
4 - A lot less likely         40210    10441    17114        4579       3121       92      403          743            0     3717    11098    29112    17160    23051 
                                 24%      22%      25%         29%        34%      22%      18%          14%           0%      23%      22%      25%      28%      22% 
 
No difference                 48430    16731    19955        3358       3554        0      997          409          715     2711    11702    36728    21719    26711 
                                 29%      35%      29%         21%        39%       0%      44%           8%          25%      17%      24%      31%      35%      25% 
 
Don't know                     5350        0     3952         353         95        0        0            0          950        0     1794     3556     1356     3994 
                                  3%       0%       6%          2%         1%       0%       0%           0%          33%       0%       4%       3%       2%       4% 
 
Summary: More likely          34558     8854    14242        1710       1132      334      868         1366          342     5710    12464    22094    10904    23654 
                                 21%      19%      21%         11%        12%      78%      38%          26%          12%      35%      25%      19%      18%      22% 
 
Summary: Less likely          65962    18803    26007        6896       3688       92      403         1573          908     7592    18579    47382    24293    41668 
                                 39%      39%      38%         43%        40%      22%      18%          30%          31%      46%      37%      40%      39%      39% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats               100520    27657    40249        8606       4819      426     1271         2939         1250    13301    31043    69477    35198    65322 
Mean                           2.86     2.81     2.95        3.33       3.18     2.43     2.29         2.46         2.45     2.46     2.68     2.94     3.04     2.76 
Standard error                  .10      .23      .13         .23        .44      .58      .72          .45          .63      .31      .19      .11      .15      .12 
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Table 1.156 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          19827    14016          0        578        235       4997     5844     2801        0    14416     2619      2792          0        0 
                                 12%      11%         0%         9%        10%        28%      16%       5%       0%      14%       8%       10%         0%       0% 
 
2 - A little more likely      14732    11070        962       2270          0        429     4555     4519      759     6392     3639      4469        187       45 
                                  9%       9%         5%        35%         0%         2%      12%       9%      40%       6%      11%       16%         9%      26% 
                                                                                                                                              i 
 
3 - A little less likely      25751    20913       3605        803          0        431     2362    10924       32    19528     3498      2479        214       32 
                                 15%      17%        20%        12%         0%         2%       6%      21%       2%      19%      10%        9%        10%      18% 
                                                                                                         f 
 
4 - A lot less likely         40210    29904       3769       1451        687       4398     8574    18986      307    22842     9232      7603        506       26 
                                 24%      24%        21%        22%        28%        24%      23%      37%      16%      22%      28%       28%        23%      15% 
 
No difference                 48430    32953       7578       1016       1119       5765    12015    11769      804    28663    11805      7393        497       72 
                                 29%      27%        42%        16%        46%        32%      32%      23%      42%      27%      35%       27%        23%      41% 
 
Don't know                     5350     4236        345          0        416        353        0       95        0     3608      345      1059        338        0 
                                  3%       3%         2%         0%        17%         2%       0%       *%       0%       3%       1%        4%        16%       0% 
 
Summary: More likely          34558    25087        962       2849        235       5426    10399     7320      759    20808     6258      7261        187       45 
                                 21%      20%         5%        44%        10%        30%      28%      14%      40%      20%      19%       26%         9%      26% 
 
Summary: Less likely          65962    50817       7374       2254        687       4829    10936    29910      339    42371    12731     10082        721       58 
                                 39%      41%        41%        35%        28%        27%      29%      59%      18%      40%      38%       37%        33%      33% 
                                                                                                         f 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats               100520    75904       8337       5102        922      10255    21335    37230     1098    63178    18988     17343        908      103 
Mean                           2.86     2.88       3.34       2.61       3.24       2.41     2.64     3.24     2.59     2.80     3.02      2.86       3.35     2.82 
Standard error                  .10      .11        .17        .31        .76        .46      .24      .13      .45      .17      .18       .18        .27      .41 
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Table 1.156 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          19827        0      235      487     1464     2941        0     3044     4483        0     1065     1805     1278      826     2200 
                                 12%       0%      12%       5%      14%       7%       0%      22%      24%       0%      30%      10%      10%      28%      19% 
 
2 - A little more likely      14732        0        0     1114      952     1188        0     1162        0     5127        0      919      929      791       71 
                                  9%       0%       0%      11%       9%       3%       0%       9%       0%      64%       0%       5%       7%      27%       1% 
 
3 - A little less likely      25751        0      719     2215      492    12053        0      830        0     1610      487     1964      941        0      908 
                                 15%       0%      37%      22%       5%      29%       0%       6%       0%      20%      14%      11%       7%       0%       8% 
 
4 - A lot less likely         40210        0        0     3790      479     8185      115     2105     5636     1277      380     6284     3223      181     2679 
                                 24%       0%       0%      38%       5%      20%       3%      15%      30%      16%      11%      36%      25%       6%      23% 
 
No difference                 48430      337      258     2326     6360    10271     2477     4088     6438        0     1564     5515     5166     1138     1966 
                                 29%     100%      13%      23%      63%      25%      71%      30%      35%       0%      45%      31%      41%      39%      17% 
 
Don't know                     5350        0        0       95        0     1504        0        0      290        0        0      698      242        0     2520 
                                  3%       0%       0%       1%       0%       4%       0%       0%       2%       0%       0%       4%       2%       0%      22% 
 
Summary: More likely          34558        0      235     1601     2415     4129        0     4205     4483     5127     1065     2724     2207     1617     2271 
                                 21%       0%      12%      16%      24%      10%       0%      31%      24%      64%      30%      15%      17%      55%      20% 
 
Summary: Less likely          65962        0      719     6006      971    20238      115     2935     5636     2887      866     8248     4164      181     3587 
                                 39%       0%      37%      60%      10%      49%       3%      22%      30%      36%      25%      47%      33%       6%      31% 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats               100520        0      953     7606     3386    24366      115     7140    10119     8014     1932    10972     6371     1798     5858 
Mean                           2.86      .00     2.51     3.22     2.00     3.05     4.00     2.28     2.67     2.52     2.09     3.16     2.96     1.74     2.69 
Standard error                  .10      .00      .61      .22      .38      .19      .00      .33      .53      .28      .73      .25      .38      .51      .43 
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Table 1.156 A  (continuation) 
E13. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: Depending on the energy efficiency improvements undertaken the payback period could be between 10 and 25 years 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          19827        0        0 
                                 12%       0%       0% 
 
2 - A little more likely      14732        0     2478 
                                  9%       0%      24% 
 
3 - A little less likely      25751     1177     2356 
                                 15%      55%      23% 
 
4 - A lot less likely         40210      971     4905 
                                 24%      45%      48% 
 
No difference                 48430        0      526 
                                 29%       0%       5% 
 
Don't know                     5350        0        0 
                                  3%       0%       0% 
 
Summary: More likely          34558        0     2478 
                                 21%       0%      24% 
 
Summary: Less likely          65962     2147     7261 
                                 39%     100%      71% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats               100520     2147     9740 
Mean                           2.86     3.45     3.25 
Standard error                  .10      .29      .26 
  



BMG – 8594 – DECC         Page 1199 

Table 1.157 A 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
 
1 - Much more likely          12273    12273           12273     4947     2850     4475 
                                  7%       7%              7%      31%       9%       4% 
                                                                   de 
 
2 - A little more likely      22113    22113           22113     1747     8522    11843 
                                 13%      13%             13%      11%      26%      10% 
                                                                             e 
 
3 - A little less likely      29843    29843           29843     3377     5510    20956 
                                 18%      18%             18%      21%      16%      18% 
 
4 - A lot less likely         31036    31036           31036     1446     3872    25717 
                                 18%      18%             18%       9%      12%      22% 
 
No difference                 50135    50135           50135     3941     4436    41759 
                                 30%      30%             30%      25%      13%      35% 
                                                                                      d 
 
Don't know                     8901     8901            8901      503     2873     5525 
                                  5%       5%              5%       3%       9%       5% 
 
Summary: More likely          34385    34385           34385     6694    11373    16319 
                                 20%      20%             20%      42%      34%      14% 
                                                                    e        e 
 
Summary: Less likely          60879    60879           60879     4824     9382    46673 
                                 36%      36%             36%      30%      28%      39% 
 
Not asked                     13845    13845           13845        0     5338     8507 
                                  8%       8%              8%       0%      16%       7% 
                                                                             c 
 
Base for stats                95264    95264           95264    11518    20755    62992 
Mean                           2.84     2.84            2.84     2.11     2.50     3.08 
                                                                                      d 
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Table 1.157 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                      SITE       TENANTS             HEAD OFFICE 
                                    -------- --------------- -------------------------- 
                              Total  Tenants            With     Head     With       No 
                                                          no   office     head     head 
                                              responsibility            office   office 
                                                  /pay bills 
COLUMN                                     a               b        c        d        e 
 
Unweighted Bases                242      242             242       35       58      149 
 
Weighted Bases               168146   168146          168146    15962    33402   118782 
                         ---------- -------- --------------- -------- -------- -------- 
Standard error                  .09      .09             .09      .23      .16      .11 
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Table 1.157 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b          *c         *d       *e       *f           *g           *h       *i        j        k        l        m 
 
Unweighted Bases                242       46      112          23         17        2        5            9            5       23       68      174       88      154 
 
Weighted Bases               168146    47839    67856       15891       9210      426     2268         5325         2915    16415    49692   118454    62090   106056 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely          12273     4276     2214           0        645      334        0            0          530     4273     2698     9574     5398     6874 
                                  7%       9%       3%          0%         7%      78%       0%           0%          18%      26%       5%       8%       9%       6% 
 
2 - A little more likely      22113     9370     7121         348        780       92      425         1351            0     2626     8478    13635     9017    13096 
                                 13%      20%      10%          2%         8%      22%      19%          25%           0%      16%      17%      12%      15%      12% 
 
3 - A little less likely      29843     6327    15507        3328        330        0        0          334          908     3108     7886    21957    11513    18330 
                                 18%      13%      23%         21%         4%       0%       0%           6%          31%      19%      16%      19%      19%      17% 
 
4 - A lot less likely         31036     8282    13569        3337       2277        0      443         1320            0     1808    10620    20416     9768    21267 
                                 18%      17%      20%         21%        25%       0%      20%          25%           0%      11%      21%      17%      16%      20% 
 
No difference                 50135    14307    21705        4951       4341        0     1400          344          526     2559    13063    37072    19957    30178 
                                 30%      30%      32%         31%        47%       0%      62%           6%          18%      16%      26%      31%      32%      28% 
 
Don't know                     8901     1827     4039         353         95        0        0            0          950     1637     1794     7107     2620     6282 
                                  5%       4%       6%          2%         1%       0%       0%           0%          33%      10%       4%       6%       4%       6% 
 
Summary: More likely          34385    13646     9335         348       1425      426      425         1351          530     6899    11176    23210    14415    19970 
                                 20%      29%      14%          2%        15%     100%      19%          25%          18%      42%      22%      20%      23%      19% 
                                           b 
 
Summary: Less likely          60879    14609    29077        6665       2607        0      443         1654          908     4916    18506    42372    21281    39597 
                                 36%      31%      43%         42%        28%       0%      20%          31%          31%      30%      37%      36%      34%      37% 
 
Not asked                     13845     3451     3700        3574        741        0        0         1977            0      403     5152     8693     3817    10028 
                                  8%       7%       5%         22%         8%       0%       0%          37%           0%       2%      10%       7%       6%       9% 
 
Base for stats                95264    28254    38411        7013       4032      426      868         3005         1439    11815    29682    65582    35696    59568 
Mean                           2.84     2.66     3.05        3.43       3.05     1.22     3.02         2.99         2.26     2.21     2.89     2.81     2.72     2.91 
Standard error                  .09      .21      .11         .21        .48      .29      .71          .36          .56      .27      .16      .11      .14      .11 
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Table 1.157 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a         *b         *c         *d         *e        f        g       *h        i        j         k         *l       *m 
 
Unweighted Bases                242      172         29         15          5         21       44       76        7       80       66        71         19        6 
 
Weighted Bases               168146   123192      17896       6515       2456      18086    37527    51075     1902   104917    33341     27549       2162      175 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely          12273     8525        488       1219        235       1805     2730     1125      830     7829     1015      3429          0        0 
                                  7%       7%         3%        19%        10%        10%       7%       2%      44%       7%       3%       12%         0%       0% 
                                                                                                                                              j 
 
2 - A little more likely      22113    16986       2432        115          0       2579     3840    11383      425    11507     4420      5752        408       25 
                                 13%      14%        14%         2%         0%        14%      10%      22%      22%      11%      13%       21%        19%      14% 
 
3 - A little less likely      29843    20843       4124       2874        442       1561     5838     6676       32    23695     4214      1772        130       32 
                                 18%      17%        23%        44%        18%         9%      16%      13%       2%      23%      13%        6%         6%      18% 
                                                                                                                           k 
 
4 - A lot less likely         31036    24778       2240        366        245       3406     6318    14331      273    18748     6638      5307        316       26 
                                 18%      20%        13%         6%        10%        19%      17%      28%      14%      18%      20%       19%        15%      15% 
 
No difference                 50135    35811       6631       1544       1119       5031    12289    15462      342    27228    13876      8475        483       72 
                                 30%      29%        37%        24%        46%        28%      33%      30%      18%      26%      42%       31%        22%      41% 
                                                                                                                                    i 
 
Don't know                     8901     6150        345          0        416       1991     2334      116        0     6442      975      1059        405       20 
                                  5%       5%         2%         0%        17%        11%       6%       *%       0%       6%       3%        4%        19%      12% 
                                                                                                g 
 
Summary: More likely          34385    25512       2920       1335        235       4384     6570    12509     1255    19336     5435      9181        408       25 
                                 20%      21%        16%        20%        10%        24%      18%      24%      66%      18%      16%       33%        19%      14% 
                                                                                                                                             ij 
 
Summary: Less likely          60879    45620       6364       3240        687       4968    12157    21008      305    42443    10852      7079        446       58 
                                 36%      37%        36%        50%        28%        27%      32%      41%      16%      40%      33%       26%        21%      33% 
 
Not asked                     13845    10099       1637        396          0       1712     4177     1981        0     9468     2203      1754        420        0 
                                  8%       8%         9%         6%         0%         9%      11%       4%       0%       9%       7%        6%        19%       0% 
 
Base for stats                95264    71132       9284       4575        922       9352    18727    33517     1560    61779    16287     16261        854       83 
Mean                           2.84     2.87       2.87       2.52       2.76       2.70     2.84     3.02     1.84     2.86     3.01      2.55       2.89     3.02 
Standard error                  .09      .10        .22        .31        .64        .41      .23      .13      .45      .14      .17       .18        .32      .46 
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Table 1.157 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                    *a       *b       *c       *d        e       *f       *g       *h       *i       *j        k       *l       *m       *n 
 
Unweighted Bases                242        1        4       23       16       44        8       23       23        7        5       31       19        5       19 
 
Weighted Bases               168146      337     1952    10027    10142    41305     3466    13608    18568     8014     3496    17673    12744     2935    11464 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely          12273        0      235        0        0     4141        0      334     1673        0     1065     2112        0     1014      342 
                                  7%       0%      12%       0%       0%      10%       0%       2%       9%       0%      30%      12%       0%      35%       3% 
 
2 - A little more likely      22113        0        0     1558      317     9865      129     1868     1552     2266        0     1240      429        0      410 
                                 13%       0%       0%      16%       3%      24%       4%      14%       8%      28%       0%       7%       3%       0%       4% 
 
3 - A little less likely      29843        0      719     3148     1956     5467      651      776     1837     3832        0     1831     1772     1741     2150 
                                 18%       0%      37%      31%      19%      13%      19%       6%      10%      48%       0%      10%      14%      59%      19% 
 
4 - A lot less likely         31036        0        0     1221     1559     6200        0     1763     5102        0      368     5781     3671      181     2232 
                                 18%       0%       0%      12%      15%      15%       0%      13%      27%       0%      11%      33%      29%       6%      19% 
 
No difference                 50135      337      258     3984     5915     8334     1813     4850     6395     1917      866     5523     5666        0     2623 
                                 30%     100%      13%      40%      58%      20%      52%      36%      34%      24%      25%      31%      44%       0%      23% 
 
Don't know                     8901        0        0      116        0     2135        0     1637      290        0     1196      698      242        0     2587 
                                  5%       0%       0%       1%       0%       5%       0%      12%       2%       0%      34%       4%       2%       0%      23% 
 
Summary: More likely          34385        0      235     1558      317    14006      129     2202     3224     2266     1065     3352      429     1014      752 
                                 20%       0%      12%      16%       3%      34%       4%      16%      17%      28%      30%      19%       3%      35%       7% 
 
Summary: Less likely          60879        0      719     4369     3514    11667      651     2539     6939     3832      368     7612     5442     1921     4382 
                                 36%       0%      37%      44%      35%      28%      19%      19%      37%      48%      11%      43%      43%      65%      38% 
 
Not asked                     13845        0      741        0      396     5164      873     2379     1720        0        0      488      964        0     1119 
                                  8%       0%      38%       0%       4%      13%      25%      17%       9%       0%       0%       3%       8%       0%      10% 
 
Base for stats                95264        0      953     5927     3831    25673      780     4741    10163     6097     1433    10964     5872     2935     5135 
Mean                           2.84      .00     2.51     2.94     3.32     2.53     2.83     2.84     3.02     2.63     1.77     3.03     3.55     2.37     3.22 
Standard error                  .09      .00      .61      .18      .23      .20      .26      .29      .38      .22      .93      .27      .21      .46      .30 
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Table 1.157 A  (continuation) 
E14. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? 
: The interest rate for the finance could be between 5% and 7% 
Base: Where would consider at E17 or E19 AND Rent AND have no involvement with decisions AND pay bills direct 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                    *a       *b 
 
Unweighted Bases                242        3       11 
 
Weighted Bases               168146     2147    10266 
                         ---------- -------- -------- 
 
1 - Much more likely          12273        0     1357 
                                  7%       0%      13% 
 
2 - A little more likely      22113        0     2478 
                                 13%       0%      24% 
 
3 - A little less likely      29843     1608     2356 
                                 18%      75%      23% 
 
4 - A lot less likely         31036      539     2420 
                                 18%      25%      24% 
 
No difference                 50135        0     1655 
                                 30%       0%      16% 
 
Don't know                     8901        0        0 
                                  5%       0%       0% 
 
Summary: More likely          34385        0     3835 
                                 20%       0%      37% 
 
Summary: Less likely          60879     2147     4776 
                                 36%     100%      47% 
 
Not asked                     13845        0        0 
                                  8%       0%       0% 
 
Base for stats                95264     2147     8611 
Mean                           2.84     3.25     2.68 
Standard error                  .09      .25      .37 
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Table 1.158 A 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
The scheme I have just 
  described                  435217   151314   283903          139176           80996           63731    53259    89957   292001 
                                 28%      25%      30%             39%             31%             19%      33%      22%      30% 
                                                    a              de               e                        g                 g 
 
Cash flow/cash in the 
  business                   668010   317680   350331          193813           68785           87732    75002   171876   421132 
                                 43%      53%      37%             54%             26%             26%      47%      41%      43% 
                                           b                       de 
 
Conventional loan            105238    44815    60423           29828           25163            5432    13603     8218    83417 
                                  7%       8%       6%              8%             10%              2%       8%       2%       9% 
                                                                    e               e                        g                 g 
 
Overdraft                     39633    22807    16826           10893            3092            2841     4590     5760    29283 
                                  3%       4%       2%              3%              1%              1%       3%       1%       3% 
                                           b                        e                                                          g 
 
Through the rent/service 
  charge                     192002        0   192002           84540           35731           71732    20697    44290   127015 
                                 12%       0%      20%             23%             14%             21%      13%      11%      13% 
                                                    a               d                               d 
 
An energy service 
  company contract           127398    40582    86815           54033           23078            9704    18190    27003    82205 
                                  8%       7%       9%             15%              9%              3%      11%       7%       8% 
                                                    a              de               e                        g 
 
Other                        118367    51014    67353           18267           14967           34118     6074    48750    63543 
                                  8%       9%       7%              5%              6%             10%       4%      12%       6% 
                                                                                                   cd                fh        f 
 
Don't know                   188568    62508   126060           17911           35850           72299    21880    92897    73791 
                                 12%      10%      13%              5%             14%             21%      14%      22%       8% 
                                                    a                               c              cd        h       fh 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Would not undertake          165550    66704    98846           19722           35668           43456    13277    21655   130618 
                                 11%      11%      10%              5%             14%             13%       8%       5%      13% 
                                                                                    c               c        g                fg 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
The scheme I have just 
  described                  435217    94760   157233       26669      32249     9341    12981        11396        21310    67919   115573   319644   146370   288847 
                                 28%      25%      28%         25%        32%      31%      36%          28%          32%      30%      28%      28%      29%      28% 
                                                                           a 
 
Cash flow/cash in the 
  business                   668010   147564   243954       42275      58377    14935    21615        20603        25847    92409   180073   487938   182861   485149 
                                 43%      39%      43%         40%        57%      50%      59%          50%          39%      41%      43%      43%      36%      46% 
                                                                       abchi             abchi                                                                      l 
 
Conventional loan            105238    28766    24358        6184      10236     3484     2429         3106         1451    25223    29826    75412    18176    87062 
                                  7%       8%       4%          6%        10%      12%       7%           8%           2%      11%       7%       7%       4%       8% 
                                          bh                              bh       bh                     h                   bch                                   l 
 
Overdraft                     39633    10751     7503        1230       2063      746     3037         1866         2491     9947     9687    29947     6694    32939 
                                  3%       3%       1%          1%         2%       2%       8%           5%           4%       4%       2%       3%       1%       3% 
                                           b                                              abcd            b            b       bc                                   l 
 
Through the rent/service 
  charge                     192002    32637   114193       16075       8908        0     3700         3106         3148    10236    49436   142566   110630    81372 
                                 12%       9%      20%         15%         9%       0%      10%           8%           5%       5%      12%      13%      22%       8% 
                                          ei  adefghi       adehi         ei                 e            e                                                m 
 
An energy service 
  company contract           127398    27387    39261        9967       9335      344     6344         3001         9733    22026    35831    91566    46127    81270 
                                  8%       7%       7%          9%         9%       1%      17%           7%          15%      10%       9%       8%       9%       8% 
                                                                e          e              abde                       abe        e 
 
Other                        118367    32742    31323        6502       5416     2018     1652         4423         8226    26065    34063    84303    35888    82479 
                                  8%       9%       6%          6%         5%       7%       5%          11%          12%      12%       8%       7%       7%       8% 
                                           b                                                                         bcd      bcd 
 
Don't know                   188568    56639    64535       13318       5625     2672     6537         2772        14234    22235    43551   145016    70089   118478 
                                 12%      15%      11%         12%         6%       9%      18%           7%          21%      10%      10%      13%      14%      11% 
                                         dgi        d           d                           dg                   abcdegi        d 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Would not undertake          165550    43566    59255       13890       5755     3550      963         2508         5657    30405    49424   116125    51814   113736 
                                 11%      11%      10%         13%         6%      12%       3%           6%           8%      14%      12%      10%      10%      11% 
                                          df       df          df                   f                                          df 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
The scheme I have just 
  described                  435217   338069      31866      24310      11275      29698    77419    73448    10961   249852    85951     82610      14751     2054 
                                 28%      28%        30%        28%        31%        22%      36%      37%      26%      28%      28%       29%        28%      24% 
                                           e                                                             h 
 
Cash flow/cash in the 
  business                   668010   542751      40673      35818      13285      35483    80547    80637    18996   375754   132902    126642      27698     5014 
                                 43%      46%        38%        42%        37%        26%      38%      41%      45%      42%      43%       44%        52%      60% 
                                          be          e          e                                                                                     ijk     ijkl 
 
Conventional loan            105238    78234       6236       7533       2727      10508    13130    21564     4537    63235    21495     17492       2637      380 
                                  7%       7%         6%         9%         8%         8%       6%      11%      11%       7%       7%        6%         5%       5% 
                                                                                                         f 
 
Overdraft                     39633    30102       3899       1877       1651       2104      280     7115     3519    26886     5990      5705        995       58 
                                  3%       3%         4%         2%         5%         2%       *%       4%       8%       3%       2%        2%         2%       1% 
                                                                                                         f       fg        m 
 
Through the rent/service 
  charge                     192002   137755      20610      13254       2668      17715    55529    43962     8182   130641    30600     26184       4107      470 
                                 12%      12%        19%        15%         7%        13%      26%      22%      19%      15%      10%        9%         8%       6% 
                                                     ad                                                                 jklm        m 
 
An energy service 
  company contract           127398    98390      11598       8787       2746       5877    22169    25620     7283    70763    26253     25233       4472      677 
                                  8%       8%        11%        10%         8%         4%      10%      13%      17%       8%       8%        9%         8%       8% 
                                                      e          e 
 
Other                        118367    89649       7211       5130       3407      12971     4708     4175     6823    59806    25836     26253       5430     1042 
                                  8%       8%         7%         6%         9%         9%       2%       2%      16%       7%       8%        9%        10%      12% 
                                                                                                                 fg                                      i       ij 
 
Don't know                   188568   127965      14210      10604       4499      31290    23126    12335      862    95813    37557     48051       6139     1007 
                                 12%      11%        13%        12%        12%        23%      11%       6%       2%      11%      12%       17%        12%      12% 
                                                                                    abcd       gh                                           ijl 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Would not undertake          165550   126867       6732       8614       5708      17629    21329    25649     4594   107671    35295     18734       3567      283 
                                 11%      11%         6%        10%        16%        13%      10%      13%      11%      12%      11%        7%         7%       3% 
                                           b                                b          b                                 klm      klm 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The scheme I have just 
  described                  435217     3539     2001    29730    26283   104834    13457    40384    32511     8677    15063    58169    25365     6221    37237 
                                 28%      11%      21%      31%      23%      28%      29%      28%      35%      21%      23%      29%      28%      26%      36% 
                                                             a                 a        a        a       ad                          a        a        a    adeij 
 
Cash flow/cash in the 
  business                   668010    16752     4183    49600    51566   158418    17139    73913    43093    14615    29835    84346    34681    10579    36878 
                                 43%      52%      44%      51%      44%      42%      37%      52%      46%      35%      46%      42%      38%      45%      36% 
                                           n            efikln                              efikln 
 
Conventional loan            105238     5003      358     9121     7946    24016     5396    15308     6078     4319     2109     6760     4443     1974     2807 
                                  7%      16%       4%       9%       7%       6%      12%      11%       6%      10%       3%       3%       5%       8%       3% 
                                       ejkln               jkn        n        n    ejkln    ejkln                kn                                  kn 
 
Overdraft                     39633     4764      159     2098     2484    10263     3309     5851     1550     1427     1187      678      337      188     1333 
                                  3%      15%       2%       2%       2%       3%       7%       4%       2%       3%       2%       *%       *%       1%       1% 
                                    bcdeghij                 k                 k cdehklmn      kln                 k 
                                        klmn 
 
Through the rent/service 
  charge                     192002     1163      235    13900    14803    33747     6908     9461    24909     6240     5687    35874    12283     2946    12223 
                                 12%       4%       2%      14%      13%       9%      15%       7%      27%      15%       9%      18%      13%      12%      12% 
                                                          abeg        g              abeg          abcdefgj       bg            abegjn        g                 g 
                                                                                                       klmn 
 
An energy service 
  company contract           127398     2817     1161     9386     6275    31676     2516    10113    12330     4326     6439    11008     4357     1725    10058 
                                  8%       9%      12%      10%       5%       8%       5%       7%      13%      10%      10%       5%       5%       7%      10% 
                                                                                                       dfkl 
 
Other                        118367        0     1775     5908     6382    34022     3188    10648     5950     5569     5787     7991     5459     3255    10127 
                                  8%       0%      19%       6%       5%       9%       7%       7%       6%      13%       9%       4%       6%      14%      10% 
                                             acdefghk                         ak                                 ack        a                      acdkl       ak 
                                                    l 
 
Don't know                   188568     3221     1022     6624     5856    54779     5530    13195     9850     9401    10813    25275    10677     3589    18463 
                                 12%      10%      11%       7%       5%      14%      12%       9%      10%      23%      17%      13%      12%      15%      18% 
                                                                             cdg        d                     cdghkl      cdg       cd        d       cd      cdg 
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Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Would not undertake          165550     1897      242     8876    15686    41786     8290     8919     7462     1502     5391    26217    15869      988    10445 
                                 11%       6%       3%       9%      13%      11%      18%       6%       8%       4%       8%      13%      17%       4%      10% 
                                                                    gim       gm bceghijm                                          gim bceghijm 
                                                                                        n                                                     n 
  



BMG – 8594 – DECC         Page 1213 

Table 1.158 A  (continuation) 
F1. If you were going to undertake energy efficiency improvements, in which of the following ways would you consider paying for these improvements? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
The scheme I have just 
  described                  435217    16114    15633 
                                 28%      36%      25% 
 
Cash flow/cash in the 
  business                   668010    16001    26413 
                                 43%      36%      42% 
 
Conventional loan            105238     6732     2868 
                                  7%      15%       5% 
                                           b 
 
Overdraft                     39633     3876      129 
                                  3%       9%       *% 
                                           b 
 
Through the rent/service 
  charge                     192002     4584     7042 
                                 12%      10%      11% 
 
An energy service 
  company contract           127398     6926     6284 
                                  8%      15%      10% 
 
Other                        118367     5697     6608 
                                  8%      13%      10% 
 
Don't know                   188568     4490     5783 
                                 12%      10%       9% 
 
Would not undertake          165550     6656     5326 
                                 11%      15%       8% 
  



BMG – 8594 – DECC         Page 1214 

Table 1.159 A 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
The scheme I have just 
  described                  295939   102353   193585           81765           66048           45772    35757    54053   206129 
                                 19%      17%      20%             23%             25%             14%      22%      13%      21% 
                                                    a               e               e                        g                 g 
 
Cash flow/cash in the 
  business                   533581   266404   267176          138896           55038           73243    58012   144058   331510 
                                 34%      45%      28%             39%             21%             22%      36%      35%      34% 
                                           b                       de 
 
Conventional loan             54017    21912    32105           10340           19925            1839     5109     4007    44900 
                                  3%       4%       3%              3%              8%              1%       3%       1%       5% 
                                                                    e              ce                        g                 g 
 
Overdraft                     10261     7924     2337             812             578             946      989     2242     7030 
                                  1%       1%       *%              *%              *%              *%       1%       1%       1% 
                                           b 
 
Through the rent/service 
  charge                     133084        0   133084           48685           22541           61857    12699    33560    86825 
                                  9%       0%      14%             14%              9%             18%       8%       8%       9% 
                                                    a               d                              cd 
 
An energy service 
  company contract            40050    13932    26118           12982           10561            2575     4809    10509    24732 
                                  3%       2%       3%              4%              4%              1%       3%       3%       3% 
                                                                    e               e 
 
Other                        111592    46833    64759           17916           14519           32324     5625    45477    60490 
                                  7%       8%       7%              5%              6%             10%       4%      11%       6% 
                                                                                                   cd                fh        f 
 
Don't know                   211107    70965   140142           28665           36426           75051    24390    99790    86927 
                                 14%      12%      15%              8%             14%             22%      15%      24%       9% 
                                                    a                               c              cd        h       fh 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Would not undertake          165550    66704    98846           19722           35668           43456    13277    21655   130618 
                                 11%      11%      10%              5%             14%             13%       8%       5%      13% 
                                                                                    c               c        g                fg 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
The scheme I have just 
  described                  295939    69416   103721       18629      21625     6529     5709         7832        11076    50475    81175   214764   101059   194880 
                                 19%      18%      18%         17%        21%      22%      16%          19%          17%      22%      20%      19%      20%      19% 
 
Cash flow/cash in the 
  business                   533581   125754   195979       34253      48509    10034    16726        15787        19142    67396   136933   396648   137429   396152 
                                 34%      33%      35%         32%        48%      34%      46%          38%          29%      30%      33%      35%      27%      38% 
                                                                      abcehi              achi                                                                      l 
 
Conventional loan             54017    17528     7688        3924       7190     2319      792         2363         1451    10761    18034    35983     3890    50127 
                                  3%       5%       1%          4%         7%       8%       2%           6%           2%       5%       4%       3%       1%       5% 
                                           b                    b         bh       bh                     b                     b                                   l 
 
Overdraft                     10261     1513     2761         151        425       91        0            0         2024     3296     2305     7955     2472     7789 
                                  1%       *%       *%          *%         *%       *%       0%           0%           3%       1%       1%       1%       *%       1% 
                                                                                                                    abcd 
 
Through the rent/service 
  charge                     133084    20847    83751       12488       5697        0      425         2682         1993     5201    34416    98667    87201    45882 
                                  9%       5%      15%         12%         6%       0%       1%           6%           3%       2%       8%       9%      17%       4% 
                                           i  adefghi      adefhi          i                             ei                                                m 
 
An energy service 
  company contract            40050     9087    12802        2520       1390        0     1741         2563         2199     7748    11584    28466    16104    23946 
                                  3%       2%       2%          2%         1%       0%       5%           6%           3%       3%       3%       2%       3%       2% 
                                                                                                        bde 
 
Other                        111592    30633    29775        6502       4882     2018     1300         4423         8226    23833    33635    77957    34445    77147 
                                  7%       8%       5%          6%         5%       7%       4%          11%          12%      11%       8%       7%       7%       7% 
                                           b                                                             bd         bcdf       bd 
 
Don't know                   211107    61960    70231       14524       6112     5346     8781         3200        14950    25573    48717   162391    74947   136161 
                                 14%      16%      12%         14%         6%      18%      24%           8%          22%      11%      12%      14%      15%      13% 
                                        bdgi        d           d                   d    bcdgi                     bcdgi        d 
 
Would not undertake          165550    43566    59255       13890       5755     3550      963         2508         5657    30405    49424   116125    51814   113736 
                                 11%      11%      10%         13%         6%      12%       3%           6%           8%      14%      12%      10%      10%      11% 
                                          df       df          df                   f                                          df 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
The scheme I have just 
  described                  295939   228073      22549      15178       7094      23044    52265    45503     3991   171009    57990     56827       9209      904 
                                 19%      19%        21%        18%        20%        17%      24%      23%      10%      19%      19%       20%        17%      11% 
                                                                                                h        h                 m        m         m          m 
 
Cash flow/cash in the 
  business                   533581   430115      34981      29462      10768      28254    57927    60440    14475   303667   106931     98075      20593     4315 
                                 34%      36%        33%        34%        30%        20%      27%      31%      34%      34%      34%       34%        39%      51% 
                                           e          e          e                                                                                             ijkl 
 
Conventional loan             54017    40809       1950       2640       1308       7310     8676     8509      631    34762    11294      6695       1112      155 
                                  3%       3%         2%         3%         4%         5%       4%       4%       2%       4%       4%        2%         2%       2% 
                                                                                       b 
 
Overdraft                     10261     6767       1880        666        946          0        0      812        0     7675     1415       676        494        0 
                                  1%       1%         2%         1%         3%         0%       0%       *%       0%       1%       *%        *%         1%       0% 
                                                      a                    ae 
 
Through the rent/service 
  charge                     133084    93842      14437      10027       1490      13288    35947    28978     6522    89926    20664     19413       2687      392 
                                  9%       8%        13%        12%         4%        10%      17%      15%      16%      10%       7%        7%         5%       5% 
                                                     ad          d                                                      jklm 
 
An energy service 
  company contract            40050    32211       1220       2505        936       3178     4329     8744     3186    19909     7988      9354       2528      272 
                                  3%       3%         1%         3%         3%         2%       2%       4%       8%       2%       3%        3%         5%       3% 
                                                                                                                  f                                     ij 
 
Other                        111592    83343       6855       5016       3407      12971     4708     3376     6823    56783    24541     24346       5103      819 
                                  7%       7%         6%         6%         9%         9%       2%       2%      16%       6%       8%        8%        10%      10% 
                                                                                                                 fg                                      i 
 
Don't know                   211107   146074      16345      11975       4499      32214    28434    14931     1750   104071    45336     52562       7889     1249 
                                 14%      12%        15%        14%        12%        23%      13%       8%       4%      12%      15%       18%        15%      15% 
                                                                                    abcd       gh                                             i 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Would not undertake          165550   126867       6732       8614       5708      17629    21329    25649     4594   107671    35295     18734       3567      283 
                                 11%      11%         6%        10%        16%        13%      10%      13%      11%      12%      11%        7%         7%       3% 
                                           b                                b          b                                 klm      klm 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
The scheme I have just 
  described                  295939     2641     1560    18918    20665    70829     7172    26727    19017     3158     8294    41746    20705     4156    23687 
                                 19%       8%      17%      19%      18%      19%      15%      19%      20%       8%      13%      21%      23%      18%      23% 
                                                             i                 i                 i        i                         ai      aij               aij 
 
Cash flow/cash in the 
  business                   533581    14268     3823    39462    45577   133143    13460    54597    29946    11048    26769    67630    25235     9227    26554 
                                 34%      44%      41%      41%      39%      35%      29%      38%      32%      27%      41%      33%      28%      39%      26% 
                                          ln              filn       ln        n                ln                         ln        n                ln 
 
Conventional loan             54017     3341      338     5683     6367     7820     1610    11117     4088     2351      530     2619     2140      694     1982 
                                  3%      10%       4%       6%       5%       2%       3%       8%       4%       6%       1%       1%       2%       3%       2% 
                                       ejkln              ejkn     ejkn                      ejkln                 k 
 
Overdraft                     10261     3296        0       88     1619     1189      377     2003        0        0      946        0      337        0      405 
                                  1%      10%       0%       *%       1%       *%       1%       1%       0%       0%       1%       0%       *%       0%       *% 
                                    bcdefghi                          k                         ck                          k 
                                       jklmn 
 
Through the rent/service 
  charge                     133084     1163      235     8857    13702    25090     4419     5762    13566     6240     4699    24993     9925      822     6746 
                                  9%       4%       2%       9%      12%       7%       9%       4%      14%      15%       7%      12%      11%       3%       7% 
                                                             g      egm                 g             begmn    begmn              egmn       gm 
 
An energy service 
  company contract            40050     2323      261     2242      520     6868     1389     4713     1795     2176     2043     5092      795      732     3772 
                                  3%       7%       3%       2%       *%       2%       3%       3%       2%       5%       3%       3%       1%       3%       4% 
                                         del                                                                      dl                                            d 
 
Other                        111592        0     1775     5587     6382    32302     3075    10296     5950     5569     5398     7635     4723     3127    10127 
                                  7%       0%      19%       6%       5%       9%       7%       7%       6%      13%       8%       4%       5%      13%      10% 
                                             acdefghk                         ak                                ackl        a                      acdkl       ak 
                                                    l 
 
Don't know                   211107     3221     1204     7319     5856    60972     6941    18966    12074     9401    11443    26200    11938     3821    19941 
                                 14%      10%      13%       8%       5%      16%      15%      13%      13%      23%      17%      13%      13%      16%      19% 
                                                                              cd       cd       cd        d       cd       cd       cd       cd       cd      cdk 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Would not undertake          165550     1897      242     8876    15686    41786     8290     8919     7462     1502     5391    26217    15869      988    10445 
                                 11%       6%       3%       9%      13%      11%      18%       6%       8%       4%       8%      13%      17%       4%      10% 
                                                                    gim       gm bceghijm                                          gim bceghijm 
                                                                                        n                                                     n 
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Table 1.159 A  (continuation) 
F2. And which one of these would you prefer? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
The scheme I have just 
  described                  295939    13468    13197 
                                 19%      30%      21% 
 
Cash flow/cash in the 
  business                   533581    11463    21378 
                                 34%      26%      34% 
 
Conventional loan             54017      596     2740 
                                  3%       1%       4% 
 
Overdraft                     10261        0        0 
                                  1%       0%       0% 
 
Through the rent/service 
  charge                     133084     2180     4685 
                                  9%       5%       7% 
 
An energy service 
  company contract            40050     1613     3715 
                                  3%       4%       6% 
 
Other                        111592     4079     5566 
                                  7%       9%       9% 
 
Don't know                   211107     4857     6955 
                                 14%      11%      11% 
 
Would not undertake          165550     6656     5326 
                                 11%      15%       8% 
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Table 1.160 A 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
An energy efficiency 
  assessment of your 
  site                        70813    33274    37539           19379            5312           12849     9262    18951    42600 
                                  5%       6%       4%              5%              2%              4%       6%       5%       4% 
                                           b                        d 
 
Better/more comfortable 
  working environment         97667    34676    62992           24707           18063           20222    12300    32599    52768 
                                  6%       6%       7%              7%              7%              6%       8%       8%       5% 
                                                                                                                      h 
 
Lower energy bills           828362   311539   516823          192428          143722          180672    85164   259814   483384 
                                 53%      52%      54%             53%             55%             54%      53%      63%      49% 
                                                                                                                     fh 
 
Lower carbon emissions 
  /better for the 
  environment                230108    86307   143801           42615           35326           65860    19648    85103   125357 
                                 15%      14%      15%             12%             14%             20%      12%      20%      13% 
                                                                                                   cd                fh 
 
Prevents wasting energy      110190    40210    69980           26592           21631           21756    12044    35904    62241 
                                  7%       7%       7%              7%              8%              6%       7%       9%       6% 
                                                                                                                      h 
 
No/low upfront payments      165222    68735    96486           48850           25629           22007    17128    42093   106001 
                                 11%      12%      10%             14%             10%              7%      11%      10%      11% 
                                                                    e 
 
Able to spread payments 
  out over time              126795    59169    67626           33300           14902           19424    18438    31558    76800 
                                  8%      10%       7%              9%              6%              6%      11%       8%       8% 
                                           b                       de                                       gh 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Able to make the 
  improvements now 
  without having to 
  budget for them             67131    27954    39177           20793           12447            5937     9736    16422    40973 
                                  4%       5%       4%              6%              5%              2%       6%       4%       4% 
                                                                    e               e 
 
Make the property easier 
  to sell or let              22390    12948     9442            5909            2910             623     1090     4606    16694 
                                  1%       2%       1%              2%              1%              *%       1%       1%       2% 
                                           b                        e 
 
Increase the value of 
  the property                20296    13789     6507            2092            2045            2370     1116     5111    14069 
                                  1%       2%       1%              1%              1%              1%       1%       1%       1% 
                                           b 
 
Other                        193213    74653   118561           54972           25965           37624    24876    48626   119711 
                                 12%      13%      12%             15%             10%             11%      15%      12%      12% 
                                                                   de 
 
None                         354245   153156   201090           68075           64809           68206    34526    52264   267455 
                                 23%      26%      21%             19%             25%             20%      21%      13%      27% 
                                           b                                        c                        g                fg 
 
Don't know                    86568    35287    51281           13342           11768           26171     9688    27354    49526 
                                  6%       6%       5%              4%              5%              8%       6%       7%       5% 
                                                                                                    c 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
An energy efficiency 
  assessment of your 
  site                        70813    11588    29607        6061       4932     1893      951         4482         4069     7230    32994    37819    20202    50611 
                                  5%       3%       5%          6%         5%       6%       3%          11%           6%       3%       8%       3%       4%       5% 
                                                                                                       abdi                              k 
 
Better/more comfortable 
  working environment         97667    23232    42206        7192       4343      640     1948          409         5810    11886    24226    73441    34552    63116 
                                  6%       6%       7%          7%         4%       2%       5%           1%           9%       5%       6%       6%       7%       6% 
                                                   dg           g                                                     dg 
 
Lower energy bills           828362   220210   297896       52517      54167    15337    24678        25592        35981   101055   236813   591549   251024   577338 
                                 53%      58%      53%         49%        53%      51%      68%          62%          54%      45%      57%      52%      49%      55% 
                                          ci        i                      i              bcdi            i            i                 k                          l 
 
Lower carbon emissions 
  /better for the 
  environment                230108    48569    94098        7918      21275     3267     6272         6321        11845    30108    66418   163690    82565   147543 
                                 15%      13%      17%          7%        21%      11%      17%          15%          18%      13%      16%      14%      16%      14% 
                                           c        c                    aci                 c            c            c        c 
 
Prevents wasting energy      110190    17891    51076        6877       5736      635     2947         2954         5199    16875    38712    71478    44888    65302 
                                  7%       5%       9%          6%         6%       2%       8%           7%           8%       8%       9%       6%       9%       6% 
                                                   ad                                                                                    k                 m 
 
No/low upfront payments      165222    34420    63562        9657      11304     2822     1217         6508         7786    27511    44373   120848    59868   105353 
                                 11%       9%      11%          9%        11%       9%       3%          16%          12%      12%      11%      11%      12%      10% 
                                                    f                      f                              f            f        f 
 
Able to spread payments 
  out over time              126795    23295    44155        8290      13475     4987     2439         3345         4184    22132    28703    98092    41277    85518 
                                  8%       6%       8%          8%        13%      17%       7%           8%           6%      10%       7%       9%       8%       8% 
                                                                        abch     abch                                           a 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Able to make the 
  improvements now 
  without having to 
  budget for them             67131     8681    22062        4211       4448       98     1369         2758         2866    20637    12338    54793    25111    42020 
                                  4%       2%       4%          4%         4%       *%       4%           7%           4%       9%       3%       5%       5%       4% 
                                                                                                         ae                abcdeh                 j 
 
Make the property easier 
  to sell or let              22390     2659    12990         322       1977      437        0            0         2112     1399     7854    14536     8153    14237 
                                  1%       1%       2%          *%         2%       1%       0%           0%           3%       1%       2%       1%       2%       1% 
                                                   ai                                                                aci 
 
Increase the value of 
  the property                20296     4839    10085           0       1240        0        0          192         1595     2345     7106    13191     4214    16082 
                                  1%       1%       2%          0%         1%       0%       0%           *%           2%       1%       2%       1%       1%       2% 
                                                                                                                       c 
 
Other                        193213    40593    77243       12094      13875     5137     5383         3731         9574    25583    55871   137342    74454   118759 
                                 12%      11%      14%         11%        14%      17%      15%           9%          14%      11%      13%      12%      15%      11% 
                                                                                                                                                           m 
 
None                         354245    78927   125210       28689      25059     4570     6636         4628         8295    71801    86489   267756   109057   245189 
                                 23%      21%      22%         27%        25%      15%      18%          11%          12%      32%      21%      24%      21%      23% 
                                          gh       gh          gh         gh                                              abdefgh 
 
Don't know                    86568    20722    33751        4648       3461     2732     2587         3300         7985     7380    24852    61716    34990    51578 
                                  6%       5%       6%          4%         3%       9%       7%           8%          12%       3%       6%       5%       7%       5% 
                                                    i                              di                              abcdi                                   m 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
An energy efficiency 
  assessment of your 
  site                        70813    55040       3353       4312       3042       5066     7571     5329     2584    36667    11890     17530       4067      659 
                                  5%       5%         3%         5%         8%         4%       4%       3%       6%       4%       4%        6%         8%       8% 
                                                                            b                                                                 j         ij       ij 
 
Better/more comfortable 
  working environment         97667    78667       7793       5850       3020       2337    14220    12809     2824    54615    17907     22796       2116      233 
                                  6%       7%         7%         7%         8%         2%       7%       7%       7%       6%       6%        8%         4%       3% 
                                           e          e          e          e                                              m                 lm 
 
Lower energy bills           828362   645721      53323      49102      14082      66133   111010   106759    21703   453235   172042    168786      30471     3828 
                                 53%      54%        50%        57%        39%        48%      52%      54%      52%      51%      55%       59%        57%      46% 
                                           d                     d                                                                  m        im         im 
 
Lower carbon emissions 
  /better for the 
  environment                230108   170128      20165      20209       7610      11996    29950    28182     7849   114980    43345     59346      10554     1883 
                                 15%      14%        19%        23%        21%         9%      14%      14%      19%      13%      14%       21%        20%      22% 
                                           e          e         ae          e                                                                ij         ij       ij 
 
Prevents wasting energy      110190    80938      10927       6434       3746       8145    13473    17015     2394    62554    18585     23663       4453      934 
                                  7%       7%        10%         7%        10%         6%       6%       9%       6%       7%       6%        8%         8%      11% 
                                                      a                                                                                                          ij 
 
No/low upfront payments      165222   127616      13095       8472       5857      10181    26264    23241     1617    93785    31775     33006       5826      830 
                                 11%      11%        12%        10%        16%         7%      12%      12%       4%      10%      10%       12%        11%      10% 
                                                                            e                   h        h 
 
Able to spread payments 
  out over time              126795   100962       8316       5366       7426       4725    16492    15787     1702    66156    30519     24531       4800      790 
                                  8%       8%         8%         6%        21%         3%       8%       8%       4%       7%      10%        9%         9%       9% 
                                           e                             abce 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Able to make the 
  improvements now 
  without having to 
  budget for them             67131    52461       8477       1898       3005       1290    10385     9625     1900    34065    14552     14694       3294      527 
                                  4%       4%         8%         2%         8%         1%       5%       5%       5%       4%       5%        5%         6%       6% 
                                           e        ace                    ce 
 
Make the property easier 
  to sell or let              22390    16104       1437        281       2209       2360     4360     3873      513    13560     3388      4899        383      160 
                                  1%       1%         1%         *%         6%         2%       2%       2%       1%       2%       1%        2%         1%       2% 
                                                                          abc 
 
Increase the value of 
  the property                20296    12287       3741        977       1394       1897     1135     4863       44    14800     2767      2151        412      166 
                                  1%       1%         3%         1%         4%         1%       1%       2%       *%       2%       1%        1%         1%       2% 
                                                      a                     a 
 
Other                        193213   151479      11628      12460       2902      14745    27456    23361     6529    95188    37150     47264      11812     1800 
                                 12%      13%        11%        14%         8%        11%      13%      12%      16%      11%      12%       16%        22%      21% 
                                                                                                                                             ij        ijk       ij 
 
None                         354245   271800      23219      13304      10105      35817    50624    43265    10155   241486    67197     36807       6714     2041 
                                 23%      23%        22%        15%        28%        26%      24%      22%      24%      27%      22%       13%        13%      24% 
                                           c                                c          c                                 jkl       kl                            kl 
 
Don't know                    86568    64402       6429       4283       1096      10357    11421     4032     3209    48015    18502     16538       3097      417 
                                  6%       5%         6%         5%         3%         8%       5%       2%       8%       5%       6%        6%         6%       5% 
                                                                                                g                 g 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
An energy efficiency 
  assessment of your 
  site                        70813     1241      976     4555     2972    10972     1830    10574     1067     1934     7721     9549     4709      441     5142 
                                  5%       4%      10%       5%       3%       3%       4%       7%       1%       5%      12%       5%       5%       2%       5% 
                                                 dehm                                         dehm                   cdefhklm 
                                                                                                                            n 
 
Better/more comfortable 
  working environment         97667     2154     1230     6494     8094    22490     1901     2807     9667     4494     6532    10937     4692      897     8416 
                                  6%       7%      13%       7%       7%       6%       4%       2%      10%      11%      10%       5%       5%       4%       8% 
                                                  fgm        g        g        g                          g        g        g        g                          g 
 
Lower energy bills           828362    11153     3881    58136    54235   213570    21012    89218    41741    29611    36379   101759    43015    12157    61183 
                                 53%      35%      41%      60%      47%      56%      45%      62%      44%      71%      56%      50%      47%      52%      59% 
                                                       abdfhkl             adfhl           abdfhkl          abdefhjk        a                             abdfhkl 
                                                                                                                  lm 
 
Lower carbon emissions 
  /better for the 
  environment                230108      730      340    18408    13686    49856     7005    17244    10116     7305    14348    33064    14735     4784    22495 
                                 15%       2%       4%      19%      12%      13%      15%      12%      11%      18%      22%      16%      16%      20%      22% 
                                                        abdegh                 a        a                         ab   abdegh       ab       ab     abgh   abdegh 
 
Prevents wasting energy      110190        0       21     8999    12452    24822     2814     4814     7718     5034     7594    15635     4128     1293    10383 
                                  7%       0%       *%       9%      11%       7%       6%       3%       8%      12%      12%       8%       5%       5%      10% 
                                                            ag     abgl                                  ag     abgl     abgl        g                       abgl 
 
No/low upfront payments      165222     1654     1413    10339    13928    32256     5071    12796     9916     3341     6451    21142    13028     1248    14253 
                                 11%       5%      15%      11%      12%       8%      11%       9%      11%       8%      10%      10%      14%       5%      14% 
                                                                                                                                             em                em 
 
Able to spread payments 
  out over time              126795     1048     1142    11678     6174    22040     4642    11014     9654     2699     3152    19985    11361     1233    10377 
                                  8%       3%      12%      12%       5%       6%      10%       8%      10%       7%       5%      10%      12%       5%      10% 
                                                          dejm                                                                       e      dej                 e 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Able to make the 
  improvements now 
  without having to 
  budget for them             67131      989      472     6497     5841    13858     2603     3843     2748      170     5451     6742     2745      580     7560 
                                  4%       3%       5%       7%       5%       4%       6%       3%       3%       *%       8%       3%       3%       2%       7% 
                                                            eg                                                           egik                                egik 
 
Make the property easier 
  to sell or let              22390        0       19     2062     1305     2414      863      437        0     1006     3169     6980     2611      286     1238 
                                  1%       0%       *%       2%       1%       1%       2%       *%       0%       2%       5%       3%       3%       1%       1% 
                                                             e                                                           eghn      egh       eg 
 
Increase the value of 
  the property                20296      785        0     1641     1044     4870        0      192      453      923     3031     4203     2118      226      813 
                                  1%       2%       0%       2%       1%       1%       0%       *%       *%       2%       5%       2%       2%       1%       1% 
                                           g                                                                       g    efghn        g        g 
 
Other                        193213     3762      826    14120    16444    50356     3726    19193     9995     8520     5330    24902    13280     1562    11091 
                                 12%      12%       9%      15%      14%      13%       8%      13%      11%      21%       8%      12%      14%       7%      11% 
                                                             m                                                  fjmn 
 
None                         354245    13820     2696    19695    39889    82862    16397    23730    21303     3493    15404    48311    22492     6508    11621 
                                 23%      43%      29%      20%      34%      22%      35%      17%      23%       8%      24%      24%      25%      28%      11% 
                                    ceghijkl       in       in  ceghikn       in ceghikln                in                in      gin      gin      gin 
                                           n 
 
Don't know                    86568     1120      496     2696     3952    19803      743    10980     6941     1838     7579     8534     5907     1320     8208 
                                  6%       3%       5%       3%       3%       5%       2%       8%       7%       4%      12%       4%       6%       6%       8% 
                                                                                                cf       cf             cdefk                cf                cf 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
An energy efficiency 
  assessment of your 
  site                        70813     4068     3061 
                                  5%       9%       5% 
 
Better/more comfortable 
  working environment         97667     1109     5753 
                                  6%       2%       9% 
 
Lower energy bills           828362    21232    30079 
                                 53%      47%      47% 
 
Lower carbon emissions 
  /better for the 
  environment                230108     4539    11455 
                                 15%      10%      18% 
 
Prevents wasting energy      110190     1981     2503 
                                  7%       4%       4% 
 
No/low upfront payments      165222     9709     8678 
                                 11%      22%      14% 
 
Able to spread payments 
  out over time              126795     6297     4298 
                                  8%      14%       7% 
 
Able to make the 
  improvements now 
  without having to 
  budget for them             67131     4524     2508 
                                  4%      10%       4% 
 
Make the property easier 
  to sell or let              22390        0        0 
                                  1%       0%       0% 
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Table 1.160 A  (continuation) 
F3. What do you think would be the main advantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Increase the value of 
  the property                20296        0        0 
                                  1%       0%       0% 
 
Other                        193213     6787     3318 
                                 12%      15%       5% 
                                           b 
 
None                         354245    11728    14297 
                                 23%      26%      22% 
 
Don't know                    86568     1628     4824 
                                  6%       4%       8% 
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Table 1.161 A 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Hassle, the physical 
  disruption of making 
  improvements               250095    97686   152408           62665           38185           51558    22606    68297   159192 
                                 16%      16%      16%             17%             15%             15%      14%      16%      16% 
 
Cost of the improvements     501536   178617   322918          122937          101437           98544    53207   133687   314642 
                                 32%      30%      34%             34%             39%             29%      33%      32%      32% 
                                                    a                               e 
 
The pay back periods 
  i.e. the time it would 
  take to pay back the 
  costs for the 
  improvements               134197    63590    70607           26304           28248           16056    12938    32238    89022 
                                  9%      11%       7%              7%             11%              5%       8%       8%       9% 
                                           b                                        e 
 
Unsure about the costs 
  being attached to the 
  energy bill rather 
  than the business           54380    21050    33330           14005            9277           10048     5976    10825    37580 
                                  3%       4%       3%              4%              4%              3%       4%       3%       4% 
 
The savings are 
  estimated                   85473    41060    44413           24445           13200            6767    13080    16099    56294 
                                  5%       7%       5%              7%              5%              2%       8%       4%       6% 
                                           b                        e               e                        g                 g 
 
Impact on being able to 
  sell/let the property 
  afterwards                  26063    15362    10701            7814            1968             918     1056     2633    22373 
                                  2%       3%       1%              2%              1%              *%       1%       1%       2% 
                                           b                        e                                                         fg 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Issues to do with the 
  length of tenancy           27599        0    27599            7377            8931           11292     2003     5548    20048 
                                  2%       0%       3%              2%              3%              3%       1%       1%       2% 
                                                    a 
 
Issues to do with the 
  nature of the tenancy       57384        0    57384           22217           13642           21525     5139    14523    37723 
                                  4%       0%       6%              6%              5%              6%       3%       3%       4% 
                                                    a 
 
Approval would be needed 
  from head office            13902     5241     8661            2070             459            6131        0    13902        0 
                                  1%       1%       1%              1%              *%              2%       0%       3%       0% 
                                                                                                   cd                fh 
 
Other                        179698    73162   106536           49707           36426           20402    25489    41843   112365 
                                 12%      12%      11%             14%             14%              6%      16%      10%      11% 
                                                                    e               e                       gh 
 
Nothing                      507372   205193   302179          113591           74922          113666    50898   127209   329265 
                                 33%      34%      32%             32%             29%             34%      32%      31%      34% 
 
Don't know                   131571    52776    78794           19126           12799           46870    14259    51062    66250 
                                  8%       9%       8%              5%              5%             14%       9%      12%       7% 
                                                                                                   cd                 h 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Hassle, the physical 
  disruption of making 
  improvements               250095    62613   101402       11384      19504     3131     4426         7864        13125    26215    70800   179295    89418   160677 
                                 16%      16%      18%         11%        19%      10%      12%          19%          20%      12%      17%      16%      18%      15% 
                                          ci       ci                     ci                                          ci 
 
Cost of the improvements     501536   124935   180013       38501      32566     6465    12213         9703        21906    75234   146641   354895   171251   330285 
                                 32%      33%      32%         36%        32%      22%      34%          23%          33%      33%      35%      31%      34%      32% 
                                                               eg                                                                        k 
 
The pay back periods 
  i.e. the time it would 
  take to pay back the 
  costs for the 
  improvements               134197    29754    63020        6430       9507     3822      437         2424         4617    14186    37833    96364    43948    90249 
                                  9%       8%      11%          6%         9%      13%       1%           6%           7%       6%       9%       8%       9%       9% 
                                           f     acfi                      f        f 
 
Unsure about the costs 
  being attached to the 
  energy bill rather 
  than the business           54380    10265    26544        2150       3837      768        0         2984         3759     4073    13922    40458    20157    34224 
                                  3%       3%       5%          2%         4%       3%       0%           7%           6%       2%       3%       4%       4%       3% 
                                                    i                                                  acfi           fi 
 
The savings are 
  estimated                   85473    10010    40651        6335       7894     2240     1687         1453         4070    10698    21502    63971    27219    58254 
                                  5%       3%       7%          6%         8%       7%       5%           4%           6%       5%       5%       6%       5%       6% 
                                                    a           a          a        a                                  a 
 
Impact on being able to 
  sell/let the property 
  afterwards                  26063     1119    12081        1991       3506        0      403         3274         1596     2092     6411    19652     6194    19869 
                                  2%       *%       2%          2%         3%       0%       1%           8%           2%       1%       2%       2%       1%       2% 
                                                    a           a         ai                         abcehi            a 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Issues to do with the 
  length of tenancy           27599     5430    16084        1474         83        0        0         1290            0     2745     7684    19915    16900    10699 
                                  2%       1%       3%          1%         *%       0%       0%           3%           0%       1%       2%       2%       3%       1% 
                                           d       dh           d                                        dh                                                m 
 
Issues to do with the 
  nature of the tenancy       57384     8271    35455        3755       2411        0      442          881         1122     4554    14491    42894    31262    26123 
                                  4%       2%       6%          4%         2%       0%       1%           2%           2%       2%       3%       4%       6%       2% 
                                                adehi                                                                                                      m 
 
Approval would be needed 
  from head office            13902    10283      513        1285         82      347      486          409           71      425     2975    10926     7704     6197 
                                  1%       3%       *%          1%         *%       1%       1%           1%           *%       *%       1%       1%       2%       1% 
                                        bdhi                    b                   b        b                                                             m 
 
Other                        179698    36043    68015       12654      18614     6631     2227         5826         5068    24189    50832   128866    54408   125290 
                                 12%       9%      12%         12%        18%      22%       6%          14%           8%      11%      12%      11%      11%      12% 
                                                                      abcfhi   abcfhi 
 
Nothing                      507372   126584   176167       35559      29882     8138    15176        15648        16723    83494   121268   386104   154689   352683 
                                 33%      33%      31%         33%        29%      27%      42%          38%          25%      37%      29%      34%      30%      34% 
                                           h                                                dh            h                   bdh                 j 
 
Don't know                   131571    38241    39550        8213       6344     1888     2387         3491        11080    20377    31280   100290    45968    85602 
                                  8%      10%       7%          8%         6%       6%       7%           8%          17%       9%       8%       9%       9%       8% 
                                          bd                                                                     abcdefi 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Hassle, the physical 
  disruption of making 
  improvements               250095   195037      19338      15292       6845      13583    29731    38568     1453   149396    43978     48634       7222      866 
                                 16%      16%        18%        18%        19%        10%      14%      20%       3%      17%      14%       17%        14%      10% 
                                           e          e          e          e                   h        h                 m                  m 
 
Cost of the improvements     501536   394671      33191      26935       8947      37793    77812    68814     9892   294670    95561     94680      14627     1998 
                                 32%      33%        31%        31%        25%        27%      36%      35%      24%      33%      31%       33%        28%      24% 
                                                                                                h        h                 m        m        lm 
 
The pay back periods 
  i.e. the time it would 
  take to pay back the 
  costs for the 
  improvements               134197   112711       6891       3669       2843       8083    11403    22370     2491    85682    23144     18744       5561     1067 
                                  9%       9%         6%         4%         8%         6%       5%      11%       6%      10%       7%        7%        10%      13% 
                                           c                                                             f                 k                             k       jk 
 
Unsure about the costs 
  being attached to the 
  energy bill rather 
  than the business           54380    39844       5498       4074       1677       3287     5164     5153      441    33609    10137      8289       2076      269 
                                  3%       3%         5%         5%         5%         2%       2%       3%       1%       4%       3%        3%         4%       3% 
 
The savings are 
  estimated                   85473    63289       7822       7580       3419       3362    14087     7083      956    49231    17939     14782       2671      849 
                                  5%       5%         7%         9%         9%         2%       7%       4%       2%       5%       6%        5%         5%      10% 
                                                      e         ae          e                                                                                  ijkl 
 
Impact on being able to 
  sell/let the property 
  afterwards                  26063    21528        805       2747        709        273     3874     5120      723    19333     2750      3289        621       70 
                                  2%       2%         1%         3%         2%         *%       2%       3%       2%       2%       1%        1%         1%       1% 
                                                                 e 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Issues to do with the 
  length of tenancy           27599    19396        919       1839        317       5129     8583     7097     1753    15213     5724      5603       1027       33 
                                  2%       2%         1%         2%         1%         4%       4%       4%       4%       2%       2%        2%         2%       *% 
                                                                                      ab 
 
Issues to do with the 
  nature of the tenancy       57384    40237       1552       8364          0       7231    15552    10700        0    40173     7836      8817        504       55 
                                  4%       3%         1%        10%         0%         5%       7%       5%       0%       4%       3%        3%         1%       1% 
                                                               abd                    bd        h        h                lm                 lm 
 
Approval would be needed 
  from head office            13902     8146       3237        963         44       1511     1180        0      575     2532     3322      7567        405       76 
                                  1%       1%         3%         1%         *%         1%       1%       0%       1%       *%       1%        3%         1%       1% 
                                                      a                                                           g                         ijl 
 
Other                        179698   137225      15012      14250       3154      10055    25616    16881     9868    96331    36007     38180       7563     1617 
                                 12%      12%        14%        17%         9%         7%      12%       9%      24%      11%      12%       13%        14%      19% 
                                                      e         ae                                               fg                                             ijk 
 
Nothing                      507372   386204      30848      24221      13800      52299    66392    62331    14940   293202   108069     85000      17825     3275 
                                 33%      33%        29%        28%        38%        38%      31%      32%      36%      33%      35%       30%        34%      39% 
                                                                                      bc                                            k                             k 
 
Don't know                   131571    92042      13154       7329       2887      16159    15037     8172     5403    73076    23123     30049       4911      411 
                                  8%       8%        12%         9%         8%        12%       7%       4%      13%       8%       7%       10%         9%       5% 
                                                      a                                                           g                          jm          m 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Hassle, the physical 
  disruption of making 
  improvements               250095     5245     1159    16496    15307    55461     4529    18560    20867     8477    12072    40887    14163     3195    17238 
                                 16%      16%      12%      17%      13%      15%      10%      13%      22%      20%      18%      20%      15%      14%      17% 
                                                             f                                         defg        f               efg 
 
Cost of the improvements     501536     9065     2296    37879    37214   128800    10993    36214    27190    15007    20076    60826    30489     7526    35375 
                                 32%      28%      24%      39%      32%      34%      24%      25%      29%      36%      31%      30%      33%      32%      34% 
                                                          fghk                fg                                                                               fg 
 
The pay back periods 
  i.e. the time it would 
  take to pay back the 
  costs for the 
  improvements               134197     2690      261     8435    14210    33642     3305     7133     8239     4374     6515    20181     7542      991     7130 
                                  9%       8%       3%       9%      12%       9%       7%       5%       9%      11%      10%      10%       8%       4%       7% 
                                                                     gm                                                              g 
 
Unsure about the costs 
  being attached to the 
  energy bill rather 
  than the business           54380      281        0     5594     4872    11604      662     5268     5429      528     4062     5613     5623      124     2862 
                                  3%       1%       0%       6%       4%       3%       1%       4%       6%       1%       6%       3%       6%       1%       3% 
                                                           efm                                            m                fm                fm 
 
The savings are 
  estimated                   85473     1950      178     8570     7355    17530      669     5011     6805     1472     3933    13004     2522     1495     4455 
                                  5%       6%       2%       9%       6%       5%       1%       4%       7%       4%       6%       6%       3%       6%       4% 
                                                         efgln        f                                   f                          f                 f 
 
Impact on being able to 
  sell/let the property 
  afterwards                  26063        0        0     5392     1548     3459        0     3677     2233        0     2603     4810     1361      165      814 
                                  2%       0%       0%       6%       1%       1%       0%       3%       2%       0%       4%       2%       1%       1%       1% 
                                                       defklmn                                                            efn 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Issues to do with the 
  length of tenancy           27599        0        0      574     1911    10499      346     1290     2772     1290      996     4648      978      346      911 
                                  2%       0%       0%       1%       2%       3%       1%       1%       3%       3%       2%       2%       1%       1%       1% 
                                                                               c                          c 
 
Issues to do with the 
  nature of the tenancy       57384        0      719     5383     7155    11052      610     1666     3843     1640     1206    13036     2163        0     5205 
                                  4%       0%       8%       6%       6%       3%       1%       1%       4%       4%       2%       6%       2%       0%       5% 
                                                  fgm     efgm      fgm                                   m        m              efgm                         gm 
 
Approval would be needed 
  from head office            13902        0        0       82        0    10283      281     1333        0       44        8        0     1028        0      533 
                                  1%       0%       0%       *%       0%       3%       1%       1%       0%       *%       *%       0%       1%       0%       1% 
                                                                            cdkn 
 
Other                        179698     1842     1332    14559    12996    41009     6838    17803    17617     3499     5978    24931     9882     1927     8357 
                                 12%       6%      14%      15%      11%      11%      15%      12%      19%       8%       9%      12%      11%       8%       8% 
                                                             n                          n             aejmn 
 
Nothing                      507372    13615     3355    26040    42616   129610    21792    54488    28293    10899    15785    59115    32844     9154    29635 
                                 33%      42%      36%      27%      37%      34%      47%      38%      30%      26%      24%      29%      36%      39%      29% 
                                          cj                         cj       cj  cehijkn     cjkn                                           cj       cj 
 
Don't know                   131571     1435      896     4751     8616    29042     4350    12610     7573     4396    10699    13194     6194     2120    14472 
                                  8%       4%       9%       5%       7%       8%       9%       9%       8%      11%      16%       7%       7%       9%      14% 
                                                                                                                      acdegkl                               cdekl 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Hassle, the physical 
  disruption of making 
  improvements               250095     4120    12320 
                                 16%       9%      19% 
 
Cost of the improvements     501536    14434    28153 
                                 32%      32%      44% 
 
The pay back periods 
  i.e. the time it would 
  take to pay back the 
  costs for the 
  improvements               134197     2044     7504 
                                  9%       5%      12% 
 
Unsure about the costs 
  being attached to the 
  energy bill rather 
  than the business           54380      136     1722 
                                  3%       *%       3% 
 
The savings are 
  estimated                   85473     4772     5752 
                                  5%      11%       9% 
 
Impact on being able to 
  sell/let the property 
  afterwards                  26063        0        0 
                                  2%       0%       0% 
 
Issues to do with the 
  length of tenancy           27599        0     1040 
                                  2%       0%       2% 
 
Issues to do with the 
  nature of the tenancy       57384     1077     2630 
                                  4%       2%       4% 
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Table 1.161 A  (continuation) 
F4. And what do you think would be the main disadvantages for your company of the scheme I have just described? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Approval would be needed 
  from head office            13902      310        0 
                                  1%       1%       0% 
 
Other                        179698     3613     7515 
                                 12%       8%      12% 
 
Nothing                      507372    18035    12096 
                                 33%      40%      19% 
                                           b 
 
Don't know                   131571     5144     6077 
                                  8%      11%      10% 
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Table 1.162 A 
Summary: F5/F6/F8/F9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would 
make 
no difference...? 
Base: All Respondents 
 
                              Total   1 - Much      2 - A      No di Don't know   Summary: 
                                          more     little   fference                  More 
                                        likely       more                           likely 
                                                   likely 
 
Government grant or 
  subsidy                   1555179     705101     372839     409787      67452    1077940 
                                            45%        24%        26%         4%        69% 
 
Business rate rebates       1555179     565286     391957     498177      99759     957243 
                                            36%        25%        32%         6%        62% 
 
Discounts on other 
  services and products 
  offered by the scheme 
  provider                  1555179     296784     423279     727588     107528     720063 
                                            19%        27%        47%         7%        46% 
 
Cash back offered by the 
  scheme provider           1555179     400859     459746     597738      96836     860605 
                                            26%        30%        38%         6%        55% 
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Table 1.163 A 
F5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Government grant or subsidy 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         705101   259121   445980          190187          118205          137588    81158   157154   466788 
                                 45%      43%      47%             53%             45%             41%      51%      38%      48% 
                                                                   de                                        g                 g 
 
2 - A little more likely     372839   147747   225092           93158           58543           73392    43585   101145   228109 
                                 24%      25%      23%             26%             22%             22%      27%      24%      23% 
 
No difference                409787   168494   241293           67775           76763           96755    32247   117855   259685 
                                 26%      28%      25%             19%             29%             29%      20%      28%      27% 
                                                                                    c               c                 f        f 
 
Don't know                    67452    21666    45786            8664            7794           29328     3676    39197    24579 
                                  4%       4%       5%              2%              3%              9%       2%       9%       3% 
                                                                                                   cd                fh 
 
Summary: More likely        1077940   406868   671072          283345          176748          210979   124744   258299   694897 
                                 69%      68%      70%             79%             68%             63%      78%      62%      71% 
                                                                   de                                       gh                 g 
 
Base for stats              1077940   406868   671072          283345          176748          210979   124744   258299   694897 
Mean                           1.35     1.36     1.34            1.33            1.33            1.35     1.35     1.39     1.33 
                                                                                                                      h 
Standard error                  .01      .02      .01             .02             .03             .03      .03      .02      .01 
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Table 1.163 A  (continuation) 
F5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Government grant or subsidy 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         705101   171602   241161       36665      49835    18405    14702        27514        36305   107554   189315   515787   231410   473692 
                                 45%      45%      43%         34%        49%      62%      40%          67%          54%      48%      45%      45%      45%      45% 
                                           c        c                     bc    abcfi                abcdfi          abc        c 
 
2 - A little more likely     372839    71876   166156       33195      20949     2777     8639         9041        11412    48794   109319   263520   119081   253758 
                                 24%      19%      29%         31%        21%       9%      24%          22%          17%      22%      26%      23%      23%      24% 
                                                adehi       adehi          e                 e            e                     e 
 
No difference                409787   119459   133025       29130      29429     7581     9747         4310        14503    62602    96413   313374   131609   278178 
                                 26%      31%      24%         27%        29%      25%      27%          10%          22%      28%      23%      28%      26%      27% 
                                         bgh        g           g         bg        g        g                         g        g                 j 
 
Don't know                    67452    17367    25621        7891       1373     1123     3348          493         4498     5738    21176    46276    27260    40192 
                                  4%       5%       5%          7%         1%       4%       9%           1%           7%       3%       5%       4%       5%       4% 
                                           d        d         dgi                          dgi                        di 
 
Summary: More likely        1077940   243478   407317       69860      70784    21181    23342        36555        47716   156348   298633   779307   350491   727450 
                                 69%      64%      72%         65%        70%      71%      64%          88%          72%      70%      72%      68%      69%      70% 
                                                    a                                              abcdefhi 
 
Base for stats              1077940   243478   407317       69860      70784    21181    23342        36555        47716   156348   298633   779307   350491   727450 
Mean                           1.35     1.30     1.41        1.48       1.30     1.13     1.37         1.25         1.24     1.31     1.37     1.34     1.34     1.35 
                                           e   adeghi      adeghi          e                 e                                  e 
Standard error                  .01      .03      .02         .04        .03      .05      .07          .05          .04      .03      .02      .01      .02      .01 
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Table 1.163 A  (continuation) 
F5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Government grant or subsidy 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         705101   554767      44365      35287      13945      56737   103135    96126    20840   393950   142088    137361      27481     4220 
                                 45%      47%        41%        41%        39%        41%      48%      49%      50%      44%      46%       48%        52%      50% 
                                                                                                                                                        ij 
 
2 - A little more likely     372839   285452      32531      23415      11794      19647    47069    51406     9062   207933    78120     70662      14282     1842 
                                 24%      24%        30%        27%        33%        14%      22%      26%      22%      23%      25%       25%        27%      22% 
                                           e         ae          e          e 
 
No difference                409787   304542      26199      25617       8974      44455    59840    47120    10607   260362    78526     61158       8063     1678 
                                 26%      26%        24%        30%        25%        32%      28%      24%      25%      29%      25%       21%        15%      20% 
                                                                                       a                                 klm        l         l 
 
Don't know                    67452    43340       3853       1765       1443      17050     3571     2290     1463    33226    12721     17501       3356      648 
                                  4%       4%         4%         2%         4%        12%       2%       1%       3%       4%       4%        6%         6%       8% 
                                                                                    abcd                                                      i          i       ij 
 
Summary: More likely        1077940   840220      76896      58701      25739      76384   150203   147532    29902   601884   220208    208023      41763     6063 
                                 69%      71%        72%        68%        71%        55%      70%      75%      71%      67%      71%       73%        79%      72% 
                                           e          e          e          e                                                                 i        ijk 
 
Base for stats              1077940   840220      76896      58701      25739      76384   150203   147532    29902   601884   220208    208023      41763     6063 
Mean                           1.35     1.34       1.42       1.40       1.46       1.26     1.31     1.35     1.30     1.35     1.35      1.34       1.34     1.30 
                                                     ae          e          e 
Standard error                  .01      .01        .04        .04        .06        .04      .03      .03      .05      .02      .02       .02        .02      .03 
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Table 1.163 A  (continuation) 
F5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Government grant or subsidy 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         705101    15301     3841    48114    40750   156345    25018    74082    48976    16467    30057    78030    35429    15360    53959 
                                 45%      48%      41%      50%      35%      41%      54%      52%      52%      40%      46%      39%      39%      65%      52% 
                                                          dekl                       dekl     dekl     dekl                                     abcdeghi     dekl 
                                                                                                                                                    jkln 
 
2 - A little more likely     372839     8812     1817    25152    41483    84904     7318    29270    25558    15263    15880    57149    19262     3015    21224 
                                 24%      27%      19%      26%      36%      22%      16%      20%      27%      37%      24%      28%      21%      13%      20% 
                                           m                fm  cefglmn        m                         fm   efglmn        m     fgmn 
 
No difference                409787     8036     3519    21339    28394   119099    10877    33380    18469     6762    15380    57977    33114     4303    21868 
                                 26%      25%      37%      22%      24%      31%      23%      23%      20%      16%      23%      29%      36%      18%      21% 
                                                chimn                     cghimn                                                    mn cdfghijm 
                                                                                                                                              n 
 
Don't know                    67452        0      261     2426     5748    19650     3521     6369      895     2954     4197     8978     3863      887     6607 
                                  4%       0%       3%       3%       5%       5%       8%       4%       1%       7%       6%       4%       4%       4%       6% 
                                                                              ch       ch                          h        h                                  ch 
 
Summary: More likely        1077940    24113     5658    73265    82233   241248    32336   103351    74534    31730    45937   135179    54691    18375    75183 
                                 69%      75%      60%      76%      71%      63%      69%      72%      79%      77%      70%      67%      60%      78%      73% 
                                                          bekl        l                         el     bekl       el                                bekl       el 
 
Base for stats              1077940    24113     5658    73265    82233   241248    32336   103351    74534    31730    45937   135179    54691    18375    75183 
Mean                           1.35     1.37     1.32     1.34     1.50     1.35     1.23     1.28     1.34     1.48     1.35     1.42     1.35     1.16     1.28 
                                           m                fm cefghjlm       fm                 m        m     fgmn        m     fgmn        m                 m 
                                                                      n 
Standard error                  .01      .08      .09      .03      .05      .03      .04      .03      .05      .08      .06      .03      .05      .04      .03 
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Table 1.163 A  (continuation) 
F5. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Government grant or subsidy 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         705101    26674    36700 
                                 45%      59%      58% 
 
2 - A little more likely     372839     8106     8625 
                                 24%      18%      14% 
 
No difference                409787     9511    17760 
                                 26%      21%      28% 
 
Don't know                    67452      621      476 
                                  4%       1%       1% 
 
Summary: More likely        1077940    34780    45326 
                                 69%      77%      71% 
 
Base for stats              1077940    34780    45326 
Mean                           1.35     1.23     1.19 
Standard error                  .01      .05      .05 
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Table 1.164 A 
F6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Business rate rebates 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         565286   205554   359731          158938           96406          104387    64788   123940   376558 
                                 36%      34%      38%             44%             37%             31%      40%      30%      38% 
                                                                   de                                        g                 g 
 
2 - A little more likely     391957   148395   243562           89848           75448           78267    43528   114045   234385 
                                 25%      25%      25%             25%             29%             23%      27%      27%      24% 
 
No difference                498177   210699   287478           98125           81787          107566    47041   117320   333816 
                                 32%      35%      30%             27%             31%             32%      29%      28%      34% 
                                           b                                                                                   g 
 
Don't know                    99759    32379    67380           12872            7664           46843     5311    60046    34402 
                                  6%       5%       7%              4%              3%             14%       3%      14%       4% 
                                                                                                   cd                fh 
 
Summary: More likely         957243   353949   603294          248786          171854          182654   108315   237985   610943 
                                 62%      59%      63%             69%             66%             54%      67%      57%      62% 
                                                    a               e               e                        g                 g 
 
Base for stats               957243   353949   603294          248786          171854          182654   108315   237985   610943 
Mean                           1.41     1.42     1.40            1.36            1.44            1.43     1.40     1.48     1.38 
                                                                                    c                                fh 
Standard error                  .01      .02      .02             .02             .03             .03      .03      .02      .02 
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Table 1.164 A  (continuation) 
F6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Business rate rebates 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         565286   135132   199823       38714      41836    17405    12245        26297        19821    72654   142870   422416   187635   377651 
                                 36%      36%      35%         36%        41%      58%      34%          64%          30%      32%      34%      37%      37%      36% 
                                                                          hi  abcdfhi               abcdfhi 
 
2 - A little more likely     391957    93254   149394       32817      28566     4032    11519         7650        16280    48445   109106   282851   126293   265664 
                                 25%      25%      26%         31%        28%      13%      32%          18%          24%      22%      26%      25%      25%      25% 
                                           e        e         egi         ei                 e 
 
No difference                498177   127965   177107       25186      29676     6883     7473         6223        22949    94715   132999   365178   152212   345964 
                                 32%      34%      31%         24%        29%      23%      21%          15%          34%      42%      32%      32%      30%      33% 
                                         cfg       cg                      g                                         cfg  abcdefg 
 
Don't know                    99759    23953    39638       10164       1508     1565     5200         1188         7667     8875    31247    68512    43220    56539 
                                  6%       6%       7%         10%         1%       5%      14%           3%          11%       4%       8%       6%       8%       5% 
                                           d       di          di                        abdgi                     abdgi        d                          m 
 
Summary: More likely         957243   228386   349218       71531      70402    21438    23764        33947        36101   121098   251976   705267   313928   643315 
                                 62%      60%      62%         67%        69%      72%      65%          82%          54%      54%      61%      62%      62%      62% 
                                                    i          hi       abhi       hi               abcdfhi 
 
Base for stats               957243   228386   349218       71531      70402    21438    23764        33947        36101   121098   251976   705267   313928   643315 
Mean                           1.41     1.41     1.43        1.46       1.41     1.19     1.48         1.23         1.45     1.40     1.43     1.40     1.40     1.41 
                                          eg       eg          eg         eg                eg                        eg       eg 
Standard error                  .01      .03      .02         .04        .03      .06      .07          .05          .05      .03      .02      .01      .02      .01 
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Table 1.164 A  (continuation) 
F6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Business rate rebates 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         565286   437891      45705      26664      12881      42145    94529    78861    19699   318877   116521    104279      22528     3082 
                                 36%      37%        43%        31%        36%        31%      44%      40%      47%      36%      37%       36%        42%      37% 
                                                     ce                                                                                                 ik 
 
2 - A little more likely     391957   297302      29150      27488      11911      26107    47618    63672     9354   201166    84852     88106      15231     2602 
                                 25%      25%        27%        32%        33%        19%      22%      32%      22%      22%      27%       31%        29%      31% 
                                                      e         ae          e                           fh                          i         i          i        i 
 
No difference                498177   382278      28055      29314       9717      48811    63089    49537     8814   325216    90697     69393      11053     1818 
                                 32%      32%        26%        34%        27%        35%      30%      25%      21%      36%      29%       24%        21%      22% 
                                                                                       b                                jklm      klm 
 
Don't know                    99759    70630       4039       2617       1647      20826     8378     4872     4105    50213    19385     24904       4371      887 
                                  6%       6%         4%         3%         5%        15%       4%       2%      10%       6%       6%        9%         8%      11% 
                                                                                    abcd                         fg                           i                  ij 
 
Summary: More likely         957243   735194      74854      54152      24792      68251   142147   142532    29052   520044   201373    192384      37759     5684 
                                 62%      62%        70%        63%        69%        49%      67%      72%      69%      58%      65%       67%        71%      68% 
                                           e         ae          e          e                                                       i         i         ij        i 
 
Base for stats               957243   735194      74854      54152      24792      68251   142147   142532    29052   520044   201373    192384      37759     5684 
Mean                           1.41     1.40       1.39       1.51       1.48       1.38     1.33     1.45     1.32     1.39     1.42      1.46       1.40     1.46 
                                                                ab                                       f                                    i 
Standard error                  .01      .01        .04        .04        .07        .05      .03      .03      .05      .03      .02       .02        .03      .04 
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Table 1.164 A  (continuation) 
F6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Business rate rebates 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         565286     6701     2529    41299    39529   125569    21617    68652    43373    12885    28649    69559    32069     8027    27805 
                                 36%      21%      27%      43%      34%      33%      46%      48%      46%      31%      44%      34%      35%      34%      27% 
                                                          aekn                    abdekln abdeiklm   abdekn               aen 
                                                                                                 n 
 
2 - A little more likely     391957     8006     3551    27075    31254   100454     9398    31941    24710    12890    11725    50691    22721     5199    26212 
                                 25%      25%      38%      28%      27%      26%      20%      22%      26%      31%      18%      25%      25%      22%      25% 
                                                  fgj        j 
 
No difference                498177    17055     3097    25859    39875   124603    11440    33265    22907    12177    20943    65973    32081     8551    38140 
                                 32%      53%      33%      27%      34%      33%      24%      23%      24%      29%      32%      33%      35%      36%      37% 
                                    cdefghij                          g        g                                                     g        g        g     cfgh 
                                         kln 
 
Don't know                    99759      388      261     2798     5716    29371     4279     9242     2907     3494     4197    15910     4797     1789    11501 
                                  6%       1%       3%       3%       5%       8%       9%       6%       3%       8%       6%       8%       5%       8%      11% 
                                                                               c       ch        c                 c                 c                 c    acdhl 
 
Summary: More likely         957243    14707     6080    68374    70783   226023    31015   100593    68083    25775    40374   120250    54791    13226    54017 
                                 62%      46%      64%      70%      61%      59%      66%      70%      73%      62%      62%      59%      60%      56%      52% 
                                                       adeklmn                 n       an  adeklmn  adeklmn 
 
Base for stats               957243    14707     6080    68374    70783   226023    31015   100593    68083    25775    40374   120250    54791    13226    54017 
Mean                           1.41     1.54     1.58     1.40     1.44     1.44     1.30     1.32     1.36     1.50     1.29     1.42     1.41     1.39     1.49 
                                                                    fgj      fgj                                 fgj                 g                        fgj 
Standard error                  .01      .10      .10      .03      .05      .03      .05      .03      .05      .08      .05      .04      .05      .07      .04 
  



BMG – 8594 – DECC         Page 1252 

Table 1.164 A  (continuation) 
F6. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Business rate rebates 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         565286    16142    20880 
                                 36%      36%      33% 
 
2 - A little more likely     391957    10044    16087 
                                 25%      22%      25% 
 
No difference                498177    16713    25497 
                                 32%      37%      40% 
 
Don't know                    99759     2013     1097 
                                  6%       4%       2% 
 
Summary: More likely         957243    26186    36967 
                                 62%      58%      58% 
 
Base for stats               957243    26186    36967 
Mean                           1.41     1.38     1.44 
Standard error                  .01      .07      .07 
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Table 1.165 A 
F8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Discounts on other services and products offered by the scheme provider 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         296784   119985   176798           67883           54800           54115    28678    86481   181625 
                                 19%      20%      18%             19%             21%             16%      18%      21%      19% 
 
2 - A little more likely     423279   150219   273061          121492           77913           73656    50757   110069   262453 
                                 27%      25%      28%             34%             30%             22%      32%      27%      27% 
                                                    a               e               e 
 
No difference                727588   293180   434408          156345          118303          159760    75667   157592   494329 
                                 47%      49%      45%             43%             45%             47%      47%      38%      50% 
                                           b                                                                 g                 g 
 
Don't know                   107528    33644    73884           14063           10288           49532     5566    61209    40753 
                                  7%       6%       8%              4%              4%             15%       3%      15%       4% 
                                                    a                                              cd                fh 
 
Summary: More likely         720063   270204   449859          189375          132713          127770    79435   196550   444079 
                                 46%      45%      47%             53%             51%             38%      49%      47%      45% 
                                                                    e               e 
 
Base for stats               720063   270204   449859          189375          132713          127770    79435   196550   444079 
Mean                           1.59     1.56     1.61            1.64            1.59            1.58     1.64     1.56     1.59 
                                                                                                             g 
Standard error                  .01      .02      .02             .03             .04             .03      .03      .02      .02 
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Table 1.165 A  (continuation) 
F8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Discounts on other services and products offered by the scheme provider 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         296784    85631    85965       19306      15072     8686     9396        13829        16360    42109    88634   208150    82589   214194 
                                 19%      23%      15%         18%        15%      29%      26%          33%          25%      19%      21%      18%      16%      20% 
                                          bd                                       bd       bd        abcdi           bd                                            l 
 
2 - A little more likely     423279   108284   142849       35291      37091     8188    11572        15489        15948    48073   109649   313630   130291   292988 
                                 27%      28%      25%         33%        37%      27%      32%          37%          24%      21%      26%      28%      26%      28% 
                                           i                   bi       abhi                            bhi 
 
No difference                727588   151431   299881       45995      47095    11545    11149        10005        27130   122921   186195   541393   254120   473467 
                                 47%      40%      53%         43%        46%      39%      31%          24%          41%      55%      45%      48%      50%      45% 
                                           g  acdefgh           g         fg                                           g  acdefgh                          m 
 
Don't know                   107528    34958    37267        6289       2327     1467     4320         2035         7279    11585    31745    75783    42359    65169 
                                  7%       9%       7%          6%         2%       5%      12%           5%          11%       5%       8%       7%       8%       6% 
                                          di        d           d                           di                       bdi        d                          m 
 
Summary: More likely         720063   193915   228814       54597      52163    16873    20968        29317        32308    90182   198283   521781   212880   507183 
                                 46%      51%      40%         51%        51%      56%      58%          71%          48%      40%      48%      46%      42%      48% 
                                          bi                   bi         bi       bi       bi       abcdhi                                                         l 
 
Base for stats               720063   193915   228814       54597      52163    16873    20968        29317        32308    90182   198283   521781   212880   507183 
Mean                           1.59     1.56     1.62        1.65       1.71     1.49     1.55         1.53         1.49     1.53     1.55     1.60     1.61     1.58 
                                                   hi           h    abefghi 
Standard error                  .01      .03      .02         .05        .03      .08      .08          .07          .06      .04      .03      .02      .03      .02 
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Table 1.165 A  (continuation) 
F8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Discounts on other services and products offered by the scheme provider 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         296784   232039      19476      13996       8167      23106    39988    33932    10525   157485    62280     63920      11004     2095 
                                 19%      20%        18%        16%        23%        17%      19%      17%      25%      18%      20%       22%        21%      25% 
                                                                                                                                              i                   i 
 
2 - A little more likely     423279   323542      34479      21109      10240      33910    59652    62490    16601   228559    92831     83507      15921     2462 
                                 27%      27%        32%        25%        28%        25%      28%      32%      40%      26%      30%       29%        30%      29% 
                                                                                                                  f 
 
No difference                727588   560533      43869      47822      16137      59226   105777    94598    13003   453160   133566    116277      21467     3117 
                                 47%      47%        41%        56%        45%        43%      50%      48%      31%      51%      43%       41%        40%      37% 
                                                               abe                              h        h              jklm 
 
Don't know                   107528    71988       9125       3157       1612      21647     8197     5921     1843    56268    22777     22979       4789      715 
                                  7%       6%         9%         4%         4%        16%       4%       3%       4%       6%       7%        8%         9%       9% 
                                                      c                             abcd 
 
Summary: More likely         720063   555581      53955      35104      18407      57016    99640    96422    27126   386044   155110    147426      26925     4557 
                                 46%      47%        50%        41%        51%        41%      47%      49%      65%      43%      50%       51%        51%      54% 
                                                      c                                                          fg                 i         i          i        i 
 
Base for stats               720063   555581      53955      35104      18407      57016    99640    96422    27126   386044   155110    147426      26925     4557 
Mean                           1.59     1.58       1.64       1.60       1.56       1.59     1.60     1.65     1.61     1.59     1.60      1.57       1.59     1.54 
Standard error                  .01      .02        .04        .05        .07        .05      .04      .04      .06      .03      .03       .02        .03      .04 
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Table 1.165 A  (continuation) 
F8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Discounts on other services and products offered by the scheme provider 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         296784     5943     1246    19839    18810    74231    10331    44593    15030     6200    14018    24598    15441     3868    20314 
                                 19%      18%      13%      20%      16%      20%      22%      31%      16%      15%      21%      12%      17%      16%      20% 
                                                             k                 k        k bcdehikl                          k                                   k 
                                                                                                mn 
 
2 - A little more likely     423279    11279     3137    30975    24883   105860    10121    46073    21090    13033    17611    50871    26391     5524    30232 
                                 27%      35%      33%      32%      21%      28%      22%      32%      22%      31%      27%      25%      29%      23%      29% 
                                                           dfh                                  df 
 
No difference                727588    14530     4014    43644    67253   161847    22062    43299    55361    19258    28125   112467    45924    12613    40809 
                                 47%      45%      43%      45%      58%      43%      47%      30%      59%      46%      43%      56%      50%      54%      39% 
                                           g                 g    cegjn        g        g             cegjn        g        g    cegjn       gn      egn        g 
 
Don't know                   107528      397     1041     2573     5429    38059     4219     9135     2417     2954     5760    14196     3913     1561    12303 
                                  7%       1%      11%       3%       5%      10%       9%       6%       3%       7%       9%       7%       4%       7%      12% 
                                                   ch                       cdhl       ch        c                         ch        c                     acdghl 
 
Summary: More likely         720063    17222     4383    50814    43693   180091    20452    90666    36120    19234    31629    75470    41832     9392    50547 
                                 46%      54%      46%      52%      38%      47%      44%      63%      38%      46%      48%      37%      46%      40%      49% 
                                           k              dhkm                dk          bcdefhij                                                             dk 
                                                                                              klmn 
 
Base for stats               720063    17222     4383    50814    43693   180091    20452    90666    36120    19234    31629    75470    41832     9392    50547 
Mean                           1.59     1.65     1.72     1.61     1.57     1.59     1.49     1.51     1.58     1.68     1.56     1.67     1.63     1.59     1.60 
                                                                                                                                    fg 
Standard error                  .01      .10      .10      .04      .06      .03      .06      .04      .06      .09      .07      .04      .05      .07      .04 
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Table 1.165 A  (continuation) 
F8. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Discounts on other services and products offered by the scheme provider 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         296784     7959    14362 
                                 19%      18%      23% 
 
2 - A little more likely     423279     8944    17255 
                                 27%      20%      27% 
 
No difference                727588    27293    29089 
                                 47%      61%      46% 
 
Don't know                   107528      716     2856 
                                  7%       2%       4% 
 
Summary: More likely         720063    16903    31616 
                                 46%      38%      50% 
 
Base for stats               720063    16903    31616 
Mean                           1.59     1.53     1.55 
Standard error                  .01      .09      .08 
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Table 1.166 A 
F9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Cash back offered by the scheme provider 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
1 - Much more likely         400859   155821   245038           87141           76175           81722    44759   112308   243791 
                                 26%      26%      26%             24%             29%             24%      28%      27%      25% 
 
2 - A little more likely     459746   162717   297029          126550           83076           87404    55963   116369   287414 
                                 30%      27%      31%             35%             32%             26%      35%      28%      29% 
                                                    a               e                                       gh 
 
No difference                597738   245163   352575          135581           91374          125619    54363   131676   411699 
                                 38%      41%      37%             38%             35%             37%      34%      32%      42% 
                                           b                                                                                  fg 
 
Don't know                    96836    33327    63509           10511           10680           42318     5582    54998    36257 
                                  6%       6%       7%              3%              4%             13%       3%      13%       4% 
                                                                                                   cd                fh 
 
Summary: More likely         860605   318538   542067          213691          159250          169126   100723   228677   531205 
                                 55%      53%      57%             59%             61%             50%      63%      55%      54% 
                                                                    e               e                       gh 
 
Base for stats               860605   318538   542067          213691          159250          169126   100723   228677   531205 
Mean                           1.53     1.51     1.55            1.59            1.52            1.52     1.56     1.51     1.54 
Standard error                  .01      .02      .02             .02             .03             .03      .03      .02      .02 
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Table 1.166 A  (continuation) 
F9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Cash back offered by the scheme provider 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
1 - Much more likely         400859   111907   134176       24193      21211     8256     8686        17101        19008    55396   102906   297952   127455   273404 
                                 26%      29%      24%         23%        21%      28%      24%          41%          28%      25%      25%      26%      25%      26% 
                                          bd                                                        abcdfhi 
 
2 - A little more likely     459746   109469   174761       32785      32651     9303    10951        14685        20612    54529   131140   328606   152330   307416 
                                 30%      29%      31%         31%        32%      31%      30%          36%          31%      24%      32%      29%      30%      29% 
                                                    i                      i                              i 
 
No difference                597738   131463   221240       42242      47083    10401    12479         6317        19697   106381   150283   447455   192463   405275 
                                 38%      35%      39%         40%        46%      35%      34%          15%          30%      47%      36%      39%      38%      39% 
                                           g       gh          gh       abgh        g        g                         g    abfgh 
 
Don't know                    96836    27466    35786        7661        641     1925     4320         3253         7400     8383    31892    64944    37112    59724 
                                  6%       7%       6%          7%         1%       6%      12%           8%          11%       4%       8%       6%       7%       6% 
                                          di        d           d                   d       di            d          bdi        d 
 
Summary: More likely         860605   221376   308937       56978      53862    17560    19637        31787        39620   109925   234047   626558   279785   580820 
                                 55%      58%      55%         53%        53%      59%      54%          77%          59%      49%      56%      55%      55%      56% 
                                           i                                                       abcdefhi            i 
 
Base for stats               860605   221376   308937       56978      53862    17560    19637        31787        39620   109925   234047   626558   279785   580820 
Mean                           1.53     1.49     1.57        1.58       1.61     1.53     1.56         1.46         1.52     1.50     1.56     1.52     1.54     1.53 
                                                    a                    agi 
Standard error                  .01      .03      .02         .04        .04      .08      .08          .06          .05      .03      .02      .01      .02      .01 
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Table 1.166 A  (continuation) 
F9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Cash back offered by the scheme provider 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
1 - Much more likely         400859   300892      31384      19062      12567      36955    58324    47659    13361   209459    91620     82476      15000     2304 
                                 26%      25%        29%        22%        35%        27%      27%      24%      32%      23%      29%       29%        28%      27% 
                                                                            c                                                       i         i 
 
2 - A little more likely     459746   358489      37335      24570       8952      30401    58502    70461    14100   253509    91742     93620      18335     2540 
                                 30%      30%        35%        29%        25%        22%      27%      36%      34%      28%      29%       33%        34%      30% 
                                           e          e                                                  f                                               i 
 
No difference                597738   462804      32455      39378      13060      50042    89301    72936    12456   384955   106852     88356      14950     2626 
                                 38%      39%        30%        46%        36%        36%      42%      37%      30%      43%      34%       31%        28%      31% 
                                           b                     b                              h                       jklm        l 
 
Don't know                    96836    65918       5775       3074       1578      20491     7487     5886     2055    47549    21240     22230       4897      919 
                                  6%       6%         5%         4%         4%        15%       4%       3%       5%       5%       7%        8%         9%      11% 
                                                                                    abcd                                                                 i       ij 
 
Summary: More likely         860605   659381      68719      43631      21519      67356   116826   118120    27461   462968   183362    176096      33334     4844 
                                 55%      55%        64%        51%        60%        49%      55%      60%      65%      52%      59%       61%        63%      58% 
                                                    ace                                                                             i         i          i 
 
Base for stats               860605   659381      68719      43631      21519      67356   116826   118120    27461   462968   183362    176096      33334     4844 
Mean                           1.53     1.54       1.54       1.56       1.42       1.45     1.50     1.60     1.51     1.55     1.50      1.53       1.55     1.52 
Standard error                  .01      .01        .04        .04        .07        .05      .04      .03      .06      .03      .03       .02        .03      .04 
  



BMG – 8594 – DECC         Page 1261 

Table 1.166 A  (continuation) 
F9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Cash back offered by the scheme provider 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
1 - Much more likely         400859     8105     1278    22943    22335   102652    12465    48525    21245    10342    20053    47309    22686     5545    29928 
                                 26%      25%      14%      24%      19%      27%      27%      34%      23%      25%      31%      23%      25%      24%      29% 
                                                                               d           bcdehkl                         bd                                  bd 
 
2 - A little more likely     459746    14297     3537    31901    33076   105784    12203    44818    32106    16255    17248    48642    24980     4953    38694 
                                 30%      44%      37%      33%      28%      28%      26%      31%      34%      39%      26%      24%      27%      21%      37% 
                                     defjklm        m       km                                           km       km                                       efjklm 
 
No difference                597738     9748     4362    40323    55535   139404    17761    39235    38585    11894    23518    94057    39435    11620    24156 
                                 38%      30%      46%      42%      48%      37%      38%      27%      41%      29%      36%      47%      43%      49%      23% 
                                                   gn       gn    aegin       gn       gn                gn                 n    aegin       gn    aegin 
 
Don't know                    96836        0      261     1864     5429    32158     4305    10522     1962     2954     4695    12126     4568     1447    10881 
                                  6%       0%       3%       2%       5%       8%       9%       7%       2%       7%       7%       6%       5%       6%      10% 
                                                                             ach      ach       ch                 c        c        c                 c    acdhl 
 
Summary: More likely         860605    22401     4815    54843    55410   208436    24668    93343    53350    26598    37301    95950    47666    10498    68622 
                                 55%      70%      51%      57%      48%      55%      53%      65%      57%      64%      57%      47%      52%      45%      66% 
                                       dfklm                km                 k           cdefklm               dkm                                      cdefklm 
 
Base for stats               860605    22401     4815    54843    55410   208436    24668    93343    53350    26598    37301    95950    47666    10498    68622 
Mean                           1.53     1.64     1.73     1.58     1.60     1.51     1.49     1.48     1.60     1.61     1.46     1.51     1.52     1.47     1.56 
Standard error                  .01      .08      .09      .04      .05      .03      .06      .04      .06      .08      .07      .04      .05      .06      .04 
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Table 1.166 A  (continuation) 
F9. Can you tell me whether they would make you more or less likely to consider installing energy efficiency improvements through the scheme, or whether it would make no 
difference...? : 
Cash back offered by the scheme provider 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
1 - Much more likely         400859    13944    11505 
                                 26%      31%      18% 
 
2 - A little more likely     459746     9107    22147 
                                 30%      20%      35% 
                                                    a 
 
No difference                597738    20824    27281 
                                 38%      46%      43% 
 
Don't know                    96836     1036     2629 
                                  6%       2%       4% 
 
Summary: More likely         860605    23051    33652 
                                 55%      51%      53% 
 
Base for stats               860605    23051    33652 
Mean                           1.53     1.40     1.66 
                                                    a 
Standard error                  .01      .07      .07 
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Table 1.167 A 
F10. And which one of these would you prefer? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Government grant or 
  subsidy                    692204   281860   410344          162887          120329          127127    77991   163644   450569 
                                 45%      47%      43%             45%             46%             38%      49%      39%      46% 
                                           b                        e               e                        g                 g 
 
Business rate rebates        234760    76860   157900           68150           42232           47518    21847    60892   152021 
                                 15%      13%      16%             19%             16%             14%      14%      15%      16% 
                                                    a               e 
 
Discounts on other 
  services and products 
  offered by the scheme 
  provider                    32984    12029    20955            4794            2888           13273     3104    14222    15658 
                                  2%       2%       2%              1%              1%              4%       2%       3%       2% 
                                                                                                   cd                 h 
 
Cash back offered by the 
  scheme provider            160299    62058    98240           34361           34130           29750    15046    37491   107761 
                                 10%      10%      10%             10%             13%              9%       9%       9%      11% 
                                                                                    e 
 
None                         289008   113874   175135           64789           38721           71625    27893    62089   199026 
                                 19%      19%      18%             18%             15%             21%      17%      15%      20% 
                                                                                                    d                          g 
 
Don't know                   145925    50347    95577           24802           23005           47770    14787    77012    54126 
                                  9%       8%      10%              7%              9%             14%       9%      19%       6% 
                                                                                                   cd        h       fh 
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Table 1.167 A  (continuation) 
F10. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Government grant or 
  subsidy                    692204   162008   248400       43151      45546    16427    13496        20990        31249   109578   181878   510326   211839   480365 
                                 45%      43%      44%         40%        45%      55%      37%          51%          47%      49%      44%      45%      42%      46% 
                                                                                   cf                                           c                                   l 
 
Business rate rebates        234760    60095    87483       21927      16604     4660     6572         5461         4920    27038    70381   164378    86429   148331 
                                 15%      16%      15%         21%        16%      16%      18%          13%           7%      12%      17%      14%      17%      14% 
                                           h        h          hi          h                 h 
 
Discounts on other 
  services and products 
  offered by the scheme 
  provider                    32984     9948    11700        1839        353      334        0         2805         2273     3731     8044    24940     7965    25019 
                                  2%       3%       2%          2%         *%       1%       0%           7%           3%       2%       2%       2%       2%       2% 
                                           d        d                                                abcdfi            d 
 
Cash back offered by the 
  scheme provider            160299    36503    57967        9227      13896     1171     1682         1835        12605    25413    49562   110737    55690   104609 
                                 10%      10%      10%          9%        14%       4%       5%           4%          19%      11%      12%      10%      11%      10% 
                                                                         efg                                     abcefgi 
 
None                         289008    61465   110987       20908      17029     4720    11152         6355         6307    50087    68828   220180    90623   198385 
                                 19%      16%      20%         20%        17%      16%      31%          15%           9%      22%      17%      19%      18%      19% 
                                           h        h           h          h            abdegh                                 ah 
 
Don't know                   145925    50286    49426        9829       8158     2574     3535         3912         9362     8842    37529   108396    56814    89110 
                                  9%      13%       9%          9%         8%       9%      10%           9%          14%       4%       9%      10%      11%       9% 
                                         bdi        i           i          i                 i            i          bdi                                   m 
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Table 1.167 A  (continuation) 
F10. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Government grant or 
  subsidy                    692204   550653      44383      34048      11515      51606    92411    99076    13564   397806   137571    128275      24970     3581 
                                 45%      46%        41%        40%        32%        37%      43%      50%      32%      44%      44%       45%        47%      43% 
                                          de                                                             h 
 
Business rate rebates        234760   168481      18182      22721       9818      15558    42939    36900    13542   133143    51806     40193       8339     1278 
                                 15%      14%        17%        26%        27%        11%      20%      19%      32%      15%      17%       14%        16%      15% 
                                                               abe        abe                                    fg 
 
Discounts on other 
  services and products 
  offered by the scheme 
  provider                    32984    24541       3023       2822       1004       1594     6279     3595       44    16886     8155      5851       1739      355 
                                  2%       2%         3%         3%         3%         1%       3%       2%       *%       2%       3%        2%         3%       4% 
                                                                                                                                                                  i 
 
Cash back offered by the 
  scheme provider            160299   117387      14802       5956       5294      16860    18952    18102     1506    93302    29013     33940       3479      565 
                                 10%      10%        14%         7%        15%        12%       9%       9%       4%      10%       9%       12%         7%       7% 
                                                      c                     c                                              l                 lm 
 
None                         289008   223527      15398      15473       6499      28111    46686    28773    11410   182358    53544     43914       7932     1261 
                                 19%      19%        14%        18%        18%        20%      22%      15%      27%      20%      17%       15%        15%      15% 
                                                                                                g                 g       kl 
 
Don't know                   145925   103514      11161       5064       2027      24159     6348    10496     1907    71978    31365     34508       6724     1349 
                                  9%       9%        10%         6%         6%        18%       3%       5%       5%       8%      10%       12%        13%      16% 
                                                                                    abcd                                                      i          i       ij 
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Table 1.167 A  (continuation) 
F10. And which one of these would you prefer? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Government grant or 
  subsidy                    692204    19217     3099    49188    52450   161208    20840    65785    43599    13126    26000    81312    31136    16142    49011 
                                 45%      60%      33%      51%      45%      42%      45%      46%      46%      32%      40%      40%      34%      68%      47% 
                                      beijkl            beijkl        l                         il        l                                     bcdefghi       il 
                                                                                                                                                    jkln 
 
Business rate rebates        234760     1048     2204    16211    22852    50448     7972    24933    24289     7734    10656    28600    17536     1071     7401 
                                 15%       3%      23%      17%      20%      13%      17%      17%      26%      19%      16%      14%      19%       5%       7% 
                                                  amn      amn     aemn       mn      amn      amn   acekmn      amn      amn      amn      amn 
 
Discounts on other 
  services and products 
  offered by the scheme 
  provider                    32984        0      159      587     1879     8014     1229     5473     1745     1761     1588     4145      638      521     2470 
                                  2%       0%       2%       1%       2%       2%       3%       4%       2%       4%       2%       2%       1%       2%       2% 
                                                                                                cl                 c 
 
Cash back offered by the 
  scheme provider            160299     7353      999     7704    12257    37714     2954     9812     9666     6685     6491    23823     8412     1278    14721 
                                 10%      23%      11%       8%      11%      10%       6%       7%      10%      16%      10%      12%       9%       5%      14% 
                                    cdefghjk                                                                    cfgm                                         cfgm 
                                          lm 
 
None                         289008     4531     1296    16258    20536    72983    10146    25127     8335     4251    11613    54902    25070     3337    14463 
                                 19%      14%      14%      17%      18%      19%      22%      18%       9%      10%      18%      27%      27%      14%      14% 
                                                             h        h        h       hn        h                          h cdeghimn cdeghimn 
 
Don't know                   145925        0     1682     7083     6401    49630     3593    11970     6263     7889     9166     9351     8875     1216    15593 
                                  9%       0%      18%       7%       6%      13%       8%       8%       7%      19%      14%       5%      10%       5%      15% 
                                               acdhkm                     acdhkm                 a          acdfghkm    acdkm                ak          acdfghkm 
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Table 1.167 A  (continuation) 
F10. And which one of these would you prefer? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Government grant or 
  subsidy                    692204    22019    38072 
                                 45%      49%      60% 
 
Business rate rebates        234760     3614     8191 
                                 15%       8%      13% 
 
Discounts on other 
  services and products 
  offered by the scheme 
  provider                    32984      938     1838 
                                  2%       2%       3% 
 
Cash back offered by the 
  scheme provider            160299     6076     4353 
                                 10%      14%       7% 
 
None                         289008     7076     9084 
                                 19%      16%      14% 
 
Don't know                   145925     5189     2022 
                                  9%      12%       3% 
                                           b 
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Table 1.168 A 
G1. Is your organisation covered by the CRC Energy Efficiency Scheme, formerly known as the Carbon Reduction Commitment? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          131605    54088    77517           32371           21722           23423    19439    60700    51465 
                                  8%       9%       8%              9%              8%              7%      12%      15%       5% 
                                                                                                             h        h 
 
No                           928556   364899   563657          234574          161214          167870    98042   116503   714011 
                                 60%      61%      59%             65%             62%             50%      61%      28%      73% 
                                                                    e               e                        g                fg 
 
Don't know                   495018   178041   316978           92838           78369          145770    43186   238148   213684 
                                 32%      30%      33%             26%             30%             43%      27%      57%      22% 
                                                                                                   cd        h       fh 
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Table 1.168 A  (continuation) 
G1. Is your organisation covered by the CRC Energy Efficiency Scheme, formerly known as the Carbon Reduction Commitment? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          131605    29213    36645        8208      15545     3757     4113         6262         7083    20778    39219    92386    31229   100376 
                                  8%       8%       6%          8%        15%      13%      11%          15%          11%       9%       9%       8%       6%      10% 
                                                                        abci                             ab                                                         l 
 
No                           928556   194680   359240       61015      69436    21426    15862        19965        33473   152100   254465   674091   301785   626771 
                                 60%      51%      63%         57%        68%      72%      44%          48%          50%      68%      61%      59%      59%      60% 
                                                 afgh                  acfgh    acfgh                                       acfgh 
 
Don't know                   495018   156412   170077       37658      16605     4703    16461        15131        26161    51810   122538   372480   176346   318672 
                                 32%      41%      30%         35%        16%      16%      45%          37%          39%      23%      29%      33%      35%      30% 
                                        bdei      dei         dei                         bdei          dei         bdei        d                          m 
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Table 1.168 A  (continuation) 
G1. Is your organisation covered by the CRC Energy Efficiency Scheme, formerly known as the Carbon Reduction Commitment? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          131605    95327      14036      10772       1780       9690    10998    18711     8271    47727    24173     37876      17562     4267 
                                  8%       8%        13%        13%         5%         7%       5%      10%      20%       5%       8%       13%        33%      51% 
                                                    ade          a                                       f       fg                          ij        ijk     ijkl 
 
No                           928556   727073      61276      46957      19442      73808   156194   120871    23343   599067   173198    136181      17999     2111 
                                 60%      61%        57%        55%        54%        54%      73%      61%      56%      67%      56%       48%        34%      25% 
                                           e                                                   gh                       jklm      klm        lm          m 
 
Don't know                   495018   365703      31636      28354      14934      54391    46422    57360    10358   248678   114083    112625      17621     2011 
                                 32%      31%        30%        33%        41%        39%      22%      29%      25%      28%      37%       39%        33%      24% 
                                                                           ab         ab                 f                         im       ilm          m 
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Table 1.168 A  (continuation) 
G1. Is your organisation covered by the CRC Energy Efficiency Scheme, formerly known as the Carbon Reduction Commitment? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          131605     3780     2042    11966     6790    34220     5707    15918     2315     3348     9536    13865     6030     2342     7379 
                                  8%      12%      22%      12%       6%       9%      12%      11%       2%       8%      15%       7%       7%      10%       7% 
                                           h   dehkln    dhkln                 h        h        h                      dhkln                          h 
 
No                           928556    22107     5265    63427    82163   196715    28948    81655    70153    21466    36055   142341    57791    12654    43296 
                                 60%      69%      56%      65%      71%      52%      62%      57%      75%      52%      55%      70%      63%      54%      42% 
                                          en             egimn   egijmn        n       en        n befgijlm                 n   egijmn       en        n 
                                                                                                          n 
 
Don't know                   495018     6262     2131    21638    27422   149063    12078    45526    21430    16632    19923    45927    27847     8570    52984 
                                 32%      19%      23%      22%      24%      39%      26%      32%      23%      40%      30%      23%      30%      36%      51% 
                                                                        abcdfghk                ck            acdfhk                          c    acdhk abcdefgh 
                                                                               l                                                                             jklm 
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Table 1.168 A  (continuation) 
G1. Is your organisation covered by the CRC Energy Efficiency Scheme, formerly known as the Carbon Reduction Commitment? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          131605     5458      909 
                                  8%      12%       1% 
                                           b 
 
No                           928556    25957    38564 
                                 60%      58%      61% 
 
Don't know                   495018    13497    24088 
                                 32%      30%      38% 
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Table 1.169 A 
G2. Is your business part of a Climate Change Agreement which covers the majority of its energy use? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes - more than 50%           46312    17948    28364           12939            8600            6825     6177    19164    20972 
                                  3%       3%       3%              4%              3%              2%       4%       5%       2% 
                                                                                                                      h 
 
Yes - less than 50%           47415    22519    24896            9869            9494            5533     4481    12342    30591 
                                  3%       4%       3%              3%              4%              2%       3%       3%       3% 
 
No                          1051405   405788   645617          274135          176018          195464   116020   152105   783280 
                                 68%      68%      67%             76%             67%             58%      72%      37%      80% 
                                                                   de               e                        g                fg 
 
Don't know                   410047   150773   259274           62840           67193          129241    33990   231740   144318 
                                 26%      25%      27%             17%             26%             38%      21%      56%      15% 
                                                                                    c              cd        h       fh 
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Table 1.169 A  (continuation) 
G2. Is your business part of a Climate Change Agreement which covers the majority of its energy use? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes - more than 50%           46312    15241     6176        2838       8383      846      768         2485         2541     6539    14941    31371     6605    39707 
                                  3%       4%       1%          3%         8%       3%       2%           6%           4%       3%       4%       3%       1%       4% 
                                           b                            abci                              b            b        b                                   l 
 
Yes - less than 50%           47415    14811    12731        2380       3961      562     3099         2689          709     6473    12588    34827    15447    31968 
                                  3%       4%       2%          2%         4%       2%       9%           7%           1%       3%       3%       3%       3%       3% 
                                                                                          bchi           bh 
 
No                          1051405   211942   420436       72383      75807    23234    16021        22745        36615   171355   280300   771105   350073   701332 
                                 68%      56%      74%         68%        75%      78%      44%          55%          55%      76%      67%      68%      69%      67% 
                                                 afgh        afgh       afgh     afgh                                       acfgh 
 
Don't know                   410047   138310   126620       29280      13434     5243    16548        13439        26851    40322   108393   301655   137235   272812 
                                 26%      36%      22%         27%        13%      18%      45%          32%          40%      18%      26%      26%      27%      26% 
                                       bcdei        d          di                        bcdei         bdei        bcdei 
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Table 1.169 A  (continuation) 
G2. Is your business part of a Climate Change Agreement which covers the majority of its energy use? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes - more than 50%           46312    35555       3158       2394        536       4669     2610     7574     5409    19767     5617     11295       8018     1614 
                                  3%       3%         3%         3%         1%         3%       1%       4%      13%       2%       2%        4%        15%      19% 
                                                                                                         f       fg                           j        ijk      ijk 
 
Yes - less than 50%           47415    36139       5060       2586       1274       2357     3456     4581     1873    21564    11894     10851       2382      724 
                                  3%       3%         5%         3%         4%         2%       2%       2%       4%       2%       4%        4%         4%       9% 
                                                                                                                                                               ijkl 
 
No                          1051405   818787      68530      58602      24320      81165   167681   138159    25543   661832   202878    160152      23674     2869 
                                 68%      69%        64%        68%        67%        59%      78%      70%      61%      74%      65%       56%        45%      34% 
                                           e                                                   gh                       jklm      klm        lm          m 
 
Don't know                   410047   297621      30200      22501      10026      49698    39867    46627     9147   192309    91065    104384      19109     3181 
                                 26%      25%        28%        26%        28%        36%      19%      24%      22%      21%      29%       36%        36%      38% 
                                                                                      ac                                            i        ij         ij       ij 
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Table 1.169 A  (continuation) 
G2. Is your business part of a Climate Change Agreement which covers the majority of its energy use? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes - more than 50%           46312      918       60     8298       34    13148     1665    10141     1692     2434      554     1509     2266       98      952 
                                  3%       3%       1%       9%       *%       3%       4%       7%       2%       6%       1%       1%       2%       *%       1% 
                                           d          dehjklmn               dkn       dk dehjklmn              dkmn 
 
Yes - less than 50%           47415     2211       40     4093     1835    16272     1429     8165     2277       44     2182      680     3357     1207     1484 
                                  3%       7%       *%       4%       2%       4%       3%       6%       2%       *%       3%       *%       4%       5%       1% 
                                         ikn                kn                kn        k      dkn                          k                 k       kn 
 
No                          1051405    22415     8266    64241    98425   219086    34943    84156    74952    24739    35937   167819    61160    14791    61710 
                                 68%      70%      88%      66%      85%      58%      75%      59%      80%      60%      55%      83%      67%      63%      60% 
                                             cegijlmn       ej acefgijl            egijmn          cegijlmn                   acegijlm       ej 
                                                                     mn                                                              n 
 
Don't know                   410047     6606     1072    20398    16082   131492     8697    40638    14976    14228    26840    32126    24886     7470    39513 
                                 26%      21%      11%      21%      14%      35%      19%      28%      16%      34%      41%      16%      27%      32%      38% 
                                                                          bcdfhk            bcdfhk            bcdfhk abcdfghk              bdhk   bcdfhk abcdfghk 
                                                                                                                            l                                   l 
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Table 1.169 A  (continuation) 
G2. Is your business part of a Climate Change Agreement which covers the majority of its energy use? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes - more than 50%           46312     1067     1476 
                                  3%       2%       2% 
 
Yes - less than 50%           47415      880     1261 
                                  3%       2%       2% 
 
No                          1051405    31560    47204 
                                 68%      70%      74% 
 
Don't know                   410047    11405    13620 
                                 26%      25%      21% 
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Table 1.170 A 
G3. We may wish to recontact you in the next few weeks to talk to you in more detail about the issues covered in this survey. This would involve a colleague calling you to make an 
appointment for a more in-depth conversation on some of the topics we have 
discussed. It is likely to take around half an hour. Would this be possible? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                          569671   219862   349809          158024           82525          109260    63446   154458   351767 
                                 37%      37%      37%             44%             32%             32%      39%      37%      36% 
                                                                   de 
 
No                           985508   377166   608342          201760          178779          227803    97222   260893   627394 
                                 63%      63%      63%             56%             68%             68%      61%      63%      64% 
                                                                                    c               c 
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Table 1.170 A  (continuation) 
G3. We may wish to recontact you in the next few weeks to talk to you in more detail about the issues covered in this survey. This would involve a colleague calling you to make an 
appointment for a more in-depth conversation on some of the topics we have 
discussed. It is likely to take around half an hour. Would this be possible? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                          569671   120574   202084       39328      44020    16166    18545        19483        22609    85934   157577   412093   176168   393503 
                                 37%      32%      36%         37%        43%      54%      51%          47%          34%      38%      38%      36%      35%      38% 
                                                                         abh    abchi    abchi          abh                     a 
 
No                           985508   259731   363879       67554      57566    13720    17891        21875        44108   138754   258645   726863   333192   652317 
                                 63%      68%      64%         63%        57%      46%      49%          53%          66%      62%      62%      64%      65%      62% 
                                       defgi     defg          ef                                                   defg       ef 
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Table 1.170 A  (continuation) 
G3. We may wish to recontact you in the next few weeks to talk to you in more detail about the issues covered in this survey. This would involve a colleague calling you to make an 
appointment for a more in-depth conversation on some of the topics we have 
discussed. It is likely to take around half an hour. Would this be possible? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                          569671   450114      41512      38508      10952      28585    87283    69694    19565   314228   118694    106423      25444     4880 
                                 37%      38%        39%        45%        30%        21%      41%      35%      47%      35%      38%       37%        48%      58% 
                                           e          e         de                                                g                                    ijk     ijkl 
 
No                           985508   737989      65436      47575      25205     109304   126331   127247    22407   581244   192760    180258      27738     3509 
                                 63%      62%        61%        55%        70%        79%      59%      65%      53%      65%      62%       63%        52%      42% 
                                                                            c        abc                 h                lm       lm        lm          m 
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Table 1.170 A  (continuation) 
G3. We may wish to recontact you in the next few weeks to talk to you in more detail about the issues covered in this survey. This would involve a colleague calling you to make an 
appointment for a more in-depth conversation on some of the topics we have 
discussed. It is likely to take around half an hour. Would this be possible? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                          569671     7260     4036    41299    40304   138866    15103    65875    31720    13023    26348    76344    32199     7803    37706 
                                 37%      23%      43%      43%      35%      37%      32%      46%      34%      31%      40%      38%      35%      33%      36% 
                                                            af                            adefhilm                          a        a 
                                                                                                 n 
 
No                           985508    24889     5403    55731    76071   241132    31631    77224    62178    28423    39166   125789    59469    15763    65952 
                                 63%      77%      57%      57%      65%      63%      68%      54%      66%      69%      60%      62%      65%      67%      64% 
                                        cgjk                          g        g       cg                 g        g                          g        g        g 
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Table 1.170 A  (continuation) 
G3. We may wish to recontact you in the next few weeks to talk to you in more detail about the issues covered in this survey. This would involve a colleague calling you to make an 
appointment for a more in-depth conversation on some of the topics we have 
discussed. It is likely to take around half an hour. Would this be possible? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                          569671    14040    17745 
                                 37%      31%      28% 
 
No                           985508    30872    45817 
                                 63%      69%      72% 
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Table 1.171 A 
G5. Finally, it is sometimes possible to link the data we have collected with other government surveys or datasets held by government for the purposes of statistical analysis and 
informing wider policy formulation. Would you be happy for your responses to 
be passed to DECC for this purpose? 
Base: All Respondents 
 
                                           SITE                           TENANTS                             HEAD OFFICE 
                                    ----------------- ----------------------------------------------- -------------------------- 
                              Total   Owners  Tenants                            With            With     Head     With       No 
                                                                 With              no              no   office     head     head 
                                                                 some  responsibility  responsibility            office   office 
                                                       responsibility      /pay bills         /Do not 
                                                                                            pay bills 
COLUMN                                     a        b               c               d               e        f        g        h 
 
Unweighted Bases               2802     1297     1505             658             349             498      421     1010     1371 
 
Weighted Bases              1555179   597028   958151          359784          261305          337063   160667   415351   979161 
                         ---------- -------- -------- --------------- --------------- --------------- -------- -------- -------- 
 
Yes                         1087986   416908   671078          269680          180581          220818   120580   284362   683044 
                                 70%      70%      70%             75%             69%             66%      75%      68%      70% 
                                                                   de                                       gh 
 
No                           467193   180120   287073           90104           80724          116245    40088   130989   296116 
                                 30%      30%      30%             25%             31%             34%      25%      32%      30% 
                                                                                    c               c                 f        f 
  



BMG – 8594 – DECC         Page 1284 

Table 1.171 A  (continuation) 
G5. Finally, it is sometimes possible to link the data we have collected with other government surveys or datasets held by government for the purposes of statistical analysis and 
informing wider policy formulation. Would you be happy for your responses to 
be passed to DECC for this purpose? 
Base: All Respondents 
 
                                                                                                                                      LISTED OR           MULTI- 
                                                                           TYPE OF PREMISES                                       OTHER RESTRICTION   OCCUPANCY SITE 
                                    --------------------------------------------------------------------------------------------- ----------------- ----------------- 
                              Total    Shops  Offices  Warehouses  Factories   Hotels     Pubs  Restaurants  Residential    Other      Yes       No      Yes       No 
COLUMN                                     a        b           c          d        e        f            g            h        i        j        k        l        m 
 
Unweighted Bases               2802      519      923         211        349       65       68           81          173      410      773     2029      802     2000 
 
Weighted Bases              1555179   380305   565963      106881     101586    29885    36436        41358        66717   224688   416222  1138957   509360  1045819 
                         ---------- -------- -------- ----------- ---------- -------- -------- ------------ ------------ -------- -------- -------- -------- -------- 
 
Yes                         1087986   256858   416728       73129      78799    18026    25183        30900        40061   147374   299657   788329   361194   726792 
                                 70%      68%      74%         68%        78%      60%      69%          75%          60%      66%      72%      69%      71%      69% 
                                                 aehi                  acehi                              h 
 
No                           467193   123447   149235       33753      22787    11859    11254        10458        26656    77314   116565   350628   148165   319027 
                                 30%      32%      26%         32%        22%      40%      31%          25%          40%      34%      28%      31%      29%      31% 
                                          bd                    d                  bd                                bdg       bd 
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Table 1.171 A  (continuation) 
G5. Finally, it is sometimes possible to link the data we have collected with other government surveys or datasets held by government for the purposes of statistical analysis and 
informing wider policy formulation. Would you be happy for your responses to 
be passed to DECC for this purpose? 
Base: All Respondents 
 
                                                                                                TENANT - TIME 
                                                       AGE OF BUILDING                       REMAINING ON LEASE                           SIZE 
                                    ---------------------------------------------------- -------------------------- ----------------------------------------------- 
                              Total      Pre    1990 to    2000 to    2007 or      Don't    up to  3 to 10    11 or   1 to 4   5 to 9  10 to 49  50 to 249   250 or 
                                        1990       1999       2007      later       know  2 years    years     more                                            more 
                                                                                                              years 
COLUMN                                     a          b          c          d          e        f        g        h        i        j         k          l        m 
 
Unweighted Bases               2802     2065        254        212         84        187      282      345      107      648      657       762        458      277 
 
Weighted Bases              1555179  1188102     106948      86084      36156     137889   213614   196942    41972   895472   311454    286682      53182     8389 
                         ---------- -------- ---------- ---------- ---------- ---------- -------- -------- -------- -------- -------- --------- ---------- -------- 
 
Yes                         1087986   839270      79640      65961      26249      76865   158634   152903    25556   601696   226260    214182      40055     5793 
                                 70%      71%        74%        77%        73%        56%      74%      78%      61%      67%      73%       75%        75%      69% 
                                           e          e          e          e                   h        h                          i         i          i 
 
No                           467193   348833      27308      20122       9907      61023    54980    44039    16416   293776    85195     72500      13127     2595 
                                 30%      29%        26%        23%        27%        44%      26%      22%      39%      33%      27%       25%        25%      31% 
                                                                                    abcd                         fg      jkl 
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Table 1.171 A  (continuation) 
G5. Finally, it is sometimes possible to link the data we have collected with other government surveys or datasets held by government for the purposes of statistical analysis and 
informing wider policy formulation. Would you be happy for your responses to 
be passed to DECC for this purpose? 
Base: All Respondents 
 
                                                                                                SECTOR 
                                    ----------------------------------------------------------------------------------------------------------------------------- 
                              Total        A    B,D,E        C        F        G        H        I        J        K        L        M        N        P        Q 
COLUMN                                     a        b        c        d        e        f        g        h        i        j        k        l        m        n 
 
Unweighted Bases               2802       45       39      351      156      546      132      256      124       59      107      277      168      102      281 
 
Weighted Bases              1555179    32149     9438    97031   116374   379997    46734   143100    93898    41446    65514   202133    91668    23566   103659 
                         ---------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- 
 
Yes                         1087986    16484     6336    74113    82762   265305    33643    90632    72880    28410    45781   141053    64844    15212    78477 
                                 70%      51%      67%      76%      71%      70%      72%      63%      78%      69%      70%      70%      71%      65%      76% 
                                                          aegm        a        a        a               agm                 a        a        a               agm 
 
No                           467193    15665     3102    22918    33613   114692    13091    52468    21017    13036    19733    61080    26825     8353    25182 
                                 30%      49%      33%      24%      29%      30%      28%      37%      22%      31%      30%      30%      29%      35%      24% 
                                    cdefhjkl                                   c               chn                                                   chn 
                                           n 
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Table 1.171 A  (continuation) 
G5. Finally, it is sometimes possible to link the data we have collected with other government surveys or datasets held by government for the purposes of statistical analysis and 
informing wider policy formulation. Would you be happy for your responses to 
be passed to DECC for this purpose? 
Base: All Respondents 
 
                                          SECTOR 
                                    ----------------- 
                              Total        R        S 
COLUMN                                     a        b 
 
Unweighted Bases               2802       78       81 
 
Weighted Bases              1555179    44912    63561 
                         ---------- -------- -------- 
 
Yes                         1087986    32669    39386 
                                 70%      73%      62% 
 
No                           467193    12242    24176 
                                 30%      27%      38% 


