[INSERT NAME OF INCIDENT HERE]


If you are worried about a loved one:
Casualty Bureau: Please call the bureau on [XXXX] to report someone missing. Upon calling, you will be given a unique reference number, which you should quote each time you call. The number is available 24 hours a day. 

Please note, the Casualty Bureau only records information and is not able to give information out about specific cases.
For more help and information:
Family and Friends Reception Centre: The centre is at XX and provides an area for those concerned about loved ones to talk to the Police and get further information and advice about the incident.
Survivors Reception Centre: The centre is at XX and provides an area for all those directly affected by the incident to talk to support organisations.
NHS Direct: Health advice is available through the 24 hour helpline on 0845 4647.

Other sources of advice:

British Red Cross - www.redcross.org.uk – has trained volunteers on standby to offer practical support and comfort to people affected by tragedies. Its UK switchboard is 0870 170 7000.
Disaster Action - www.disasteraction.org.uk - All members of Disaster Action have themselves been affected by major disasters. The website provides advice, information and contact details for further help – Disaster Action does not run a 24 hour phone line, but there is always an answering service.

For longer term help from Government:

The Department for Culture, Media and Sport has responsibility within the Government for co-ordinating support to UK victims of major disasters. 
If you are having difficulty over the coming days and weeks accessing any support services or if you have any further questions about the help that may be available, please contact the Department. Write to the Humanitarian Assistance Unit, DCMS, 2-4 Cockspur Street, London SW1Y 5DH, email hau@culture.gsi.gov.uk or ring 020 7211 6200 and ask to speak to someone in the Unit. 
The Department will need your name and address in order to offer ongoing information and support. Please let them know if you would prefer them not to keep these details.  

Longer term care

Counselling is available through the NHS. Most people who have encountered a traumatic event find their symptoms subside over time. If symptoms do not improve after 4 - 6 weeks and continue to concern you, please contact your local GP.
If this disaster has left you needing additional financial support, or you would like to know about local support services, your Local Authority social services can provide advice.
