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Lifetime Neighbourhoods: 
Practice Examples
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Introduction

Recognising the importance of neighbourhood as a determinant of well-being 
in later life and its crucial role in supporting older people’s independence, 
the Department for Communities and Local Government commissioned the 
Centre for Housing Policy at the University of York to explore and develop the 
idea of a ‘lifetime neighbourhood’, and search out and present examples of 
how the idea has been taken forward in different parts of the country.

This summary describes the key elements that make up a lifetime 
neighbourhood, and sets out how individual residents, communities, local 
government, practitioners, councillors, the voluntary sector and the private 
sector can become involved and contribute to the development of lifetime 
neighbourhoods.

The summary also includes a checklist which sets out a range of issues that 
residents might want to consider as part of a community planning processes 
and the development of neighbourhood plans. It aims to focus thinking 
about how well the design of neighbourhoods and access to services work 
for different groups within neighbourhoods and to prompt reflection on 
the kind of issues that residents may want to consider in terms of how 
neighbourhoods and services might need to look in response to a growing 
older population in coming decades.
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The summary is intended as a resource to highlight a range of examples and sources of 
information that show how individuals and agencies nationally and internationally are 
addressing various aspects of lifetime neighbourhoods.

What is a lifetime neighbourhood?

Figure 1 (page 3) sets out the main components that make up a lifetime neighbourhood, and 
includes:

•	 supporting residents to develop lifetime neighbourhoods – especially resident empowerment

•	 access

•	 services and amenities

•	 built and natural environments

•	 social networks/well-being

•	 housing

Figures 2-7 illustrate a range of practice examples and resources that are available un-
der each heading. The resources and examples listed are not exhaustive by any means, 
and are intended to illustrate the type of activities that are taking place. The full report 
describes in more detail the rationale for lifetime neighbourhoods, as well as describing 
practice examples in a range of different urban and rural contexts, in order to highlight 
the way in which features of lifetime neighbourhoods are being tackled in these diverse 
areas.
Figure 2 (Page 4) – Resident Empowerment/Supporting Residents to Develop Lifetime 
Neighbourhoods

Figure 3 (Page 8) – Access

Figure 4 (Page 11) – Services and Amenities

Figure 5 (Page 13) – Built and Natural Environments

Figure 6 (Page 16) – Social Networks/Well Being

Figure 7 (Page 18) – Housing

Checklist (Page 21) – Looking at Lifetime Neighbourhoods
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Supporting residents to develop lifetime neighbourhoods: resident 
empowerment (see Figure 2)

How lifetime neighbourhoods are achieved is just as important as what is done to bring about 
necessary changes. Residents stand at the centre of achieving change within the areas in 
which they live. Whilst it is not possible to be prescriptive about the specific features of lifetime 
neighbourhoods that should be developed in all areas, the overarching principle needs to 
be that of resident empowerment. This involves public sector, private sector, voluntary and 
community organisations working in such a way that residents of any age are enabled to:

•	 set out their needs and concerns

•	 identify priorities for action within their own areas

•	 work towards bringing about change and delivery themselves, and/or,

•	 make the case for the range of services that they want others to deliver into their 
communities.
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http://www.phac-aspc.gc.ca/seniors-aines/alt-formats/pdf/publications/public/healthy-sante/age_friendly_rural/AFRRC_en.pdf
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Access (see Figure3)

Access encompasses the various ways in which people can get out and about around the 
areas in which they live – both physically and virtually – and connect with other people and 
services in their immediate neighbourhood and beyond. The connections between different 
places are as important as the design and accessibility of places themselves. Forward thinking 
inclusive design features at one point in someone’s journey may be rendered useless by poor 
design somewhere else. Considerations include access to information and advice, creating 
walkable environments and transport.
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Services and amenities (see Figure 4)

Neighbourhoods that offer a mix of residential, retail and employment uses can help to meet 
the needs of diverse groups within the community. Although it is an ambitious aspiration, this 
feature of lifetime neighbourhoods has the potential to enable local authorities and residents 
to meet a range of parallel objectives such as striving towards sustainability and helping to 
reduce negative impacts on the environment. The issues to be considered include promoting 
well being, local access to outlets and accessible food.
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Built and natural environments (see Figure 5)

Working towards built and natural environments that are inclusive of as wide an audience as 
possible is not just about a fundamental equalities issue. Outdoor spaces that work well for 
people have the potential for benefits in terms of sociability, health and well being. Although 
a range of guidance already exists that promotes sound design principles into new build, 
one consideration is the extent to which current guidance takes sufficient account of the 
implications of a larger number of older people in future decades. Further, a significant issue 
is how existing environments may need to be retrofitted to accommodate a growing older 
population, leading to the following key issues:

•	 How will new developments incorporate lifetime neighbourhood objectives into 
masterplanning;

•	 Retrofitting the current built environment, including the potential of regeneration and 
renewal, and

•	 Adequate maintenance of the existing infrastructure

•	 Recognising the importance of greenspace for health and well-being (and which is 
accessible for as many people as possible).
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Social networks (see Figure 6)

As well as enabling residents to meet their daily needs, the inclusive design of physical features 
of neighbourhoods provides the essential backdrop to enable people to develop their social 
networks and participate as active citizens in their communities. Social networks enhance the 
way in which individuals are able to engage with their neighbourhoods and beyond, linking in 
to different groups, activities and facilities that are available.

The practice of developing lifetime neighbourhoods, therefore, includes not only a 
consideration of physical design, but also developing an understanding of the social factors 
and events that promote active participation in community life.
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Housing (see Figure 7)

Wherever we live as we grow older our homes have a powerful influence on our capacity to 
remain independent, socially involved and to enjoy a good quality of life. In the context of 
delivering lifetime neighbourhoods, a key challenge is to ensure a diverse range of appropriate 
accommodation options within neighbourhoods (or that are within reach of communities if 
particular housing options cannot be made available in the immediate locality – especially in 
rural areas). The overwhelming proportion of older people living in general needs housing – 
90 per cent – shows that the emphasis of the lifetime neighbourhoods agenda needs to be 
on retrofitting accommodation, and in delivering services across existing neighbourhoods. 
Where there are opportunities, however, to develop new housing and new neighbourhoods, 
the emerging policy context suggests that residents, local planners and developers will need 
to work together to determine future new build developments, taking account not only of the 
requirements of current needs, but also projections of future demands in the coming decades. 
The variety of housing options required if any one neighbourhood needs to consider a balance 
between general needs housing, specialist housing options, and also housing related support 
services such as Home Improvement Agencies and handyperson services.
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Looking forward to lifetime neighbourhoods

A key role for practitioners is in facilitating a consideration of the responses necessary within 
neighbourhoods to address the long term implications of a growing older population. 
Planning for neighbourhood change might revolve around engagement with residents over 
individual services or more holistic, place based design of neighbourhoods and services. 
More fundamentally, practitioners have an important role in resident empowerment, and 
also in providing information about projected population change within neighbourhoods to 
assist residents in thinking about how neighbourhoods and service delivery may need to be 
configured into the future.

In this respect, resident empowerment will be an essential process as part of fostering lifetime 
neighbourhoods, to enable individuals and communities to set their own priorities and 
agendas in order to bring about change in the area where they live, either by their own actions 
or by working with providers and commissioners to get the services that they need. There are 
a range of evaluation tools from other countries, especially the USA and Canada. In the UK, 
there are also a number of examples where audits of neighbourhoods, and specific features 
of neighbourhoods have taken place, as a way of helping to assess ‘age friendliness’, and how 
well neighbourhoods work for people.

While pre-existing tools and resources are useful, all neighbourhoods will be different, and 
each will be starting from a unique point. There is an imperative to consider the lifetime 
neighbourhoods agenda in many rural localities since the implications of a growing older 
population are already becoming apparent, and will continue to do so more rapidly than in 
urban communities. Whilst the broad principles that underpin lifetime neighbourhoods are 
similar for any area, the practical outcomes in terms of priorities and emphases will look very 
different between rural, suburban, inner city and town or city centres, as well as between 
different types of rural area.

Nevertheless, there remain real challenges for residents and practitioners who aim to develop 
lifetime neighbourhoods, including overcoming limited awareness of the implications of 
demographic change and the potential for neighbourhood design and service delivery to be 
more inclusive, as well as severe resource constraints in taking this agenda forwards.

This summary has set out a number of principles and themes for achieving lifetime 
neighbourhoods. The issues that residents currently face in terms of the design of their 
neighbourhoods and the range of services and facilities available vary hugely. The priorities 
that communities decide upon in order to meet the challenges and opportunities of the 
coming decades will necessarily be diverse. Furthermore, there is already a huge range 
of individuals, groups and organisations undertaking projects that help to meet lifetime 
neighbourhood objectives. We would urge communities, service providers and tiers of 
government to celebrate this diversity, and to encourage residents to articulate their visions 
and share ideas and innovation at local level, and more widely.
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The following checklist sets out the range of issues that residents might want to consider 
as part of community planning processes and the development of neighbourhood plans. It 
aims to focus thinking about how well the design of neighbourhoods, and access to services 
work for different groups within neighbourhoods. It also aims to prompt reflection on the 
kind of issues that residents may want to consider in terms of how neighbourhoods and 
services might need to look in response to a growing older population in coming decades. It 
is suggested that the checklist be considered alongside the features and themes of lifetime 
neighbourhoods set out in Figure 1.

Checklist:

•	 How well does our neighbourhood work as a place to live?

•	 How far does it meet the needs of all the people who live here?

•	 Are there aspects of the neighbourhood that work well for some people, but not for 
others?

 – Older people

 – Families with children

 – Young adults

 – Children

 – Disabled people

 – Minority ethnic groups

•	 Are there features of our neighbourhood that are highly valued?

 – By whom?

 – Is there a consensus?

•	 Is there a feature of the neighbourhood, or a service, that we don’t want to lose?

•	 Are there features of our neighbourhood that are less valued?

 – By whom?

 – Is there a consensus?

 – Is there anything we would like to lose?

•	 How well do we think our neighbourhood will work when there is a larger number of older 
people in the future?

 – What do we think may be needed in the future?

 – Will new or different services need to be provided?

 – Will the design of the neighbourhood need to alter?

 – How will people be able to access the services they require?
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Access

•	 How well does our neighbourhood work in terms of enabling residents to get out and 
about? What about the following groups:

 – Older people

 – Families with children

 – Young adults

 – Children

 – Disabled people

 – Minority ethnic groups

•	 Are there adequate, safe, well maintained pavements/cycle ways and roads?

•	 How will access around the neighbourhood need to change when there is a larger number 
of older people?

Housing:

•	 Is there sufficient housing that is affordable and that has the space to enable households to 
make any necessary changes for example as a result of poor health or impairments?

•	 Is there a sufficient range of housing, including homes that are well designed to meet needs 
across the lifecourse, which is affordable and that has the space to enable households to 
make any necessary changes e.g. as a result of poor health or impairments?

•	 How well does the range of housing choices that are available in the neighbourhood work 
for:

•	 Older people

 – Families with children

 – Young adults

 – Disabled people

 – Minority ethnic groups

•	 How well will the housing choices that are available work when there is a larger number of 
older people?

Information services and amenities

•	 Is there sufficient access to information and advice on housing options, wider services and 
amenities to exercise choice locally?

•	 How far do residents have local access to services and amenities?

 – How far do people have to travel if there is no provision within the neighbourhood?

 – How do they get there?
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Social networks/well-being

•	 Are there any tensions between members of the community?

•	 Can these tensions be resolved?

•	 How safe do we feel when we go out?

•	 Does this change at different times of the day?

Thinking about the future:

•	 How can we plan now for the changes we are going to see in the coming decades?

 – What would be our priorities?

•	 Can we get involved in the design and commissioning of services?

•	 Who is already involved from within our community when we talk to service providers or 
commissioners?

 – Who is not involved?

 – How can we get wider involvement?

•	 What about the design of the neighbourhood itself?

 – Can changes be made to the existing infrastructure?

 – How will the infrastructure be maintained?

•	 If a new development is going to take place amongst us or near us, what can be done to 
make sure it meets the needs of as many people as possible?

 – Are there design features we feel are an absolute minimum?

 – What type of community infrastructure would be of most benefit to the neighbourhood?

•	 If a change is planned in terms of a service or a design feature in the neighbourhood, will 
there be winners and/or losers?

•	 Can this tension be resolved?

 – What opposition is there likely to be to any planned change?

 – What information and data is there available about different aspects of the neighbourhood 
and who lives here?

 – Who can provide this?

 – Do we need to provide this information ourselves?
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