
PCA Arbitration Data – Quarterly Release (October - December 2017)

This Quarter 

01/10/2017 to 

31/12/2017

Last Quarter 

01/07/2017 to 

30/09/2017

Cumulative from 

01/04/2017 to 

31/12/2017

Cumulative from 

21/07/2016 to 

31/12/2017

Total 67 37 167 657

This Quarter 

01/10/2017 to 

31/12/2017

Last Quarter 

01/07/2017 to 

30/09/2017

Cumulative from 

01/04/2017 to 

31/12/2017

Cumulative from 

21/07/2016 to 

31/12/2017

Received 16 24 73 225

Accepted 16 20 70 186

This Quarter 

01/10/2017 to 

31/12/2017*

Last Quarter 

01/07/2017 to 

30/09/2017

Cumulative from 

01/04/2017 to 

31/12/2017

Cumulative from 

21/07/2016 to 

31/12/2017

Received 13 22 64 194

Accepted 14 18 63 165

This Quarter 

01/10/2017 to 

31/12/2017

Last Quarter 

01/07/2017 to 

30/09/2017

Cumulative from 

01/04/2017 to 

31/12/2017

Cumulative from 

21/07/2016 to 

31/12/2017

Received 3 2 9 31

Accepted 2 2 7 21

Cumulative from 

01/04/2017 to 

31/12/2017

Cumulative from 

21/07/2016 to 

31/12/2017

3 3

13 13

18 18

24 71

58 105

Enquiries

Referrals for Arbitration (including MRO related referrals)

Referrals for Arbitration (MRO related referrals only)

Referrals for Arbitration (non-MRO related referrals only)

Current Arbitration Caseload

Accepted cases that have been opened 

for:

Less than 1 month (30 days or less)

Between 1 and 3 months (between 31 

and 90 days)

Between 3 and 6 months (between 91 

and 180 days)

Longer than 6 months (181 days or 

greater)

Total current arbitration cases



This Quarter 

01/10/2017 to 

31/12/2017

Last Quarter 

01/07/2017 to 

30/09/2017

Cumulative from 

21/07/2016 to 

31/12/2017

Awards issued 18 17 93

Business Development Managers

Pub-owning 

business Accepted cases

Admiral Taverns 0

Marston’s 0-10

Star Pubs and Bars 11-20

Punch Taverns 21-30

Greene King 21-30

Ei Group 100-110

Pub-owning 

business

MRO accepted 

cases

Admiral Taverns 0

Marston’s 1-10

Star Pubs and Bars 11-20

Punch Taverns 21-30

Greene King 21-30

Ei Group 90-100

* Some referrals received in the last quarter (01/07/2017 to 30/09/2017) were accepted this quarter (01/10/2017 to 31/12/2017)

Of the 165 MRO cases accepted by the 

PCA, the breakdown is as follows

Most Frequent Pubs Code Referrals

This quarter, the three most frequent referrals accepted by the PCA are:

MRO (full response)

Rent Assessment Proposal

Of the 186 arbitration cases accepted 

by the PCA, the breakdown is as 

follows

Awards Issued


