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Statistical notice – Ministry of Justice statistics 
policies 

The Ministry of Justice today announces how you can get involved in informing us 
of your requirements from Ministry of Justice Statistics, as well as setting out other 
key policies and procedures required under the Code of Practice for Official 
Statistics. 
 
Today, we published the following key statistical policy documents; which sit 
alongside the already published Revisions Policy and statement of Compliance 
with Pre-Release Access. 
 

Customer Service Statement, Engagement Strategy and Complaints 
procedure 

This document sets out our customer service statements; shows how you can 
follow the latest statistical announcements be it from the MoJ website; through 
Twitter or by email. 
 
It also sets out how we will consult with customers on developments to statistics 
and how users can get involved by telling us of their requirements in our annual 
consultation on our work plan and also announcing an independently-chaired 
advisory panel to oversee the process.  
 

Statistical Quality – policies and procedures 

This sets our commitments to statistical quality and how users can assess the 
quality of our products. 
 

Statement of Administrative Sources 

This document sets out the key business processes and IT systems in the 
Department which feed our statistical products, so users can see for themselves 
how the business of the department feeds into our Statistics. This is an initial 
statement covering the systems feeding our main statistical publications. The 
statement will be renewed and updated every 6 months to ensure its relevance and 
accuracy. 
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