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Highways England 
Bridge House 
Walnut Tree Close 
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www.highways.gov.uk 
 
17 October 2017 

Dear  
 
We have now completed our search for the information you requested in your email 
of 13 September in relation to asset support contracts within Areas 1, 2 and 3. Your 
request has been dealt with under the terms of the Freedom of Information Act 2000. 
 
In your request you asked us to provide: 
 

- An up to date list of subcontractors, suppliers and consultants (Project 
directory) with their company telephone numbers involved in the 
Provision of integrated network management, maintenance, 
improvement activities, incident management, event management and 
contingency planning on the all-purpose trunk roads and motorways in 
Highways Agency (HA) for Areas 1, 2 and 3. 

 
We can confirm the requested information for Areas 1 and 2 are already reasonably 
accessible to you. Therefore under section 21 of the Act, we are not required to 
provide information as it is available via https://www.gov.uk/contracts-finder. 
 
However please see attached a list of the subcontractors for Area 3 which contains 
all the information requested. We hope you find it useful. 
 
If you are unhappy with the way we have handled your request you may ask for an 
internal review within 2 months of the date of this response for Freedom of 
Information requests and within 40 days for Environmental Information Regulations 
requests. Our internal review process is available at: 
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure  
 
If you require a print copy, please phone the Information Line on 0300 123 5000; or 
e-mail info@highwaysengland.co.uk. You should contact me if you wish to complain. 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
 
 Information Commissioner’s Office  
 Wycliffe House  
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 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
 
 
If you have any queries about this letter, please contact me. Please remember to 
quote reference number  in any future communications.  
 
 
Yours sincerely 

 
Yours sincerely 
 

 
 

 
Team Executive - OD SE Business Management Team 

 
 




