Dear Sir/Madam

I am currently on secondment to a regional Environmental Health body in Northern Ireland, but would like to bring to your attention a detailed piece of work that I completed for Derry City Council that has been recognised as an excellent example of mainstreaming equality and good relations directly into council services.  The work examined how council Environmental Health Officers shared communication with Ethnic Minority Businesses and produced an excellence model through which such shared communications can be improved.  This in turn has enabled the establishment of evidence based practice in this field.  

The work was funded by the Office of the First and Deputy First Ministers Community Relations Unit at Stormont, Derry City Council, The Chartered Institute of Environmental Health (CIEH) and the Food Standards Agency Northern Ireland.  The summary report was produced in English and Cantonese and an electronic copy of the English version of the report is available for download from the CIEH website: : http://www.cieh.org/the_art_of_communication.html

There are many barriers (differing cultural communication norms, language barriers, access issues etc) to achieving meaningful engagement with ethnic communities.  Through the Art of Communication work I have worked closely with particular ethnic community support structures and council based Community Relations Officers to address such barriers.  

Many public bodies in Northern Ireland have had statutory obligations regarding equality and good relations since 1998, under Section 75 of the NI Act 1998 and the Art of Communication work has been recognised as a seminal piece in promoting equality and good relations in the field of Environmental Health services while also being directly transferable to other public services.

If you provide me with a mailing address I am happy to pop a hard copy in the post to you and would appreciate it if you would provide me with a contact name within the review team with whom I can share our experiences in this area.

I trust this is of interest and look forward to hearing from you.

Best regards.

Eamonn 

Eamonn Toner
Group Principal EHO (H&S & CP) 
Consumer Services
Northern Group Systems (Environmental Health)
Contact details redacted by GEO
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