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Di s cr eti o n ar y H o u si n g P a y m e nt G o o d Pr a cti c e G ui d e 

1. B a s e d o n fi n di n g s c o ntri b ut e d b y o v er 8 0 l o c al a ut h oriti e s ( L A s) a s p art of t h eir 
bi d di n g a p pli c ati o n s f or t h e ‘ 2 0 1 3/ 1 4 Di s cr eti o n ar y H o u si n g P a y m e nt ( D H P) 
R e s er v e F u n d’, w e h a v e p ull e d t o g et h er a G o o d Pr a cti c e G ui d e  w hi c h 
s h o w c a s e s i n n o v ati v e L A a n d st a k e h ol d er s ol uti o n s t o m a n a gi n g t h e l o c al 
i m p a ct s of t h e R e m o v al of t h e Sp ar e R o o m S u b si d y ( R S R S) p oli c y. 

2. T h e g ui d e f o c u s e s o n t h e t hr e e m a i n ar e a s i d e ntifi e d fr o m t h e bi d s: 

 	 a cti viti e s t o s u p p ort cl ai m a nt s aff e ct e d b y R S R S, i n cl u di n g u s e of D H P s; 

 	 m e a s ur e s t o r e d u c e t h e n u m b er s aff e ct e d; a n d 

 	 a cti viti e s t o i n cr e a s e t h e st o c k of s m all er h o m e s, i n cl u di n g m a ki n g   
eff e cti v e u s e of e xi sti n g h o u si n g st o c k.   

3. T h er e w er e s o m e di v er s e a n d l o c ati o n s p e cifi c i s s u e s i d e ntifi e d wit hi n t h e 
s u b mi s si o n s, b ut al s o m a n y c o m m o n t h e m e s i n t er m s  of cl ai m a nt s u p p ort a n d 
r e d u cti o n of t h e n u m b er s of aff e ct e d h o u s e h ol d s. E x a m pl e s of cl ai m a nt 
s u p p ort i n cl u d e: 

 	 L e e d s Cit y C o u n cil vi siti n g all aff e ct e d t e n a nt s t o di s c u s s o pti o n s a n d 
s u p p orti n g t h e m t o m a k e d e ci si o n s a b o ut  h o w t h e y r e s p o n d t o t h e R S R S. 
T hi s i n cl u d e d h el p t o r e vi e w a n d pri o riti s e cl ai m a nt s’ e x p e n dit ur e a n d t h e 
pr o vi si o n of d e bt a d vi c e, i n cl u di n g r e f err al s t o s p e ci ali st d e bt s u p p ort 
a g e n ci e s w h er e a p pr o pri at e 

 	 E m pl o y m e nt t e a m s wit hi n t h e C h e s hir e W e st a n d C h e st er C o u n cil’ s 
B e n efit s t e a m w or k wit h cl ai m a nt s t o m oti v at e a n d s u p p ort t h e m i nt o or 
t o w ar d s e m pl o y m e nt, oft e n dr a wi n g o n l o c al w or k-r el at e d pr oj e ct s a n d 
u si n g a l o c al s c h e m e t o a s si st wit h e x p e n s e s r el at e d t o st arti n g w or k s u c h 
a s cl ot h e s a n d t h e c o st of tr a v el t o w or k 

 	 C a nt er b ur y Cit y C o u n cil e n c o ur a gi n g s o ci al s e ct or l a n dl or d s t o b uil d o n e 
a n d t w o b e dr o o m h o m e s. T h e L A i s s u p p orti n g s o ci al l a n dl or d s i n t hi s b y 
m a ki n g l a n d a v ail a bl e at b el o w- m ar k et pri c e s 

4. T h e G ui d e i s n ot i nt e n d e d t o a ct a s a bl u e pri nt or t e m pl at e f or L A s a s w e 
r e c o g ni s e t h at n ot all of t h e i n n o v ati o n s i d e ntifi e d ar e a p pr o pri at e f or all ar e a s. 
H o w e v er w e d o h o p e t h at it, c o m bi n e d wit h y o ur e xt e n si v e l o c al k n o wl e d g e, 
will h el p y o u t o cr e at e a p pr o pri at e s ol uti o n s f or h o u s e h ol d s aff e ct e d b y t hi s 
m e a s ur e. 

5. W e ar e al w a y s i nt er e st e d i n l e ar ni n g fr o m, a n d s h o w c a si n g, e x a m pl e s of l o c al 
i n n o v ati o n i n i m pl e m e nti n g w elf ar e r ef or m. A n y c o ntri b uti o n s, or e n q uiri e s, 
s h o ul d b e e- m ail e d t o: h o u si n g. b e n efit e n q uiri e s @ d w p. g si. g o v. u k 
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https://www.gov.uk/government/collections/local-authorities-removal-of-the-spare-room-subsidy


  

P e r s o n al I n d e p e n d e n c e P a y m e n t a s s e s s m e nt - i n d e p e n d e nt 
r e vi e w 

6. A c all f or e vi d e n c e  f or a n i n d e p e n d e nt r e vi e w of D e p art m e nt f or W or k a n d 
P e n si o n s ( D W P) P er s o n al I n d e p e n d e n c e P a y m e nt ( PI P) a s s e s s m e nt, b y P a ul 
Gr a y C B, st art e d o n 2 3 J u n e a n d r u n s u ntil 5 S e pt e m b er. 

7. P a ul Gr a y, w h o i s c urr e ntl y C h air of t h e S o ci al S e c urit y A d vi s or y C o m mitt e e, 
h o p e s t o h e ar fr o m or g a ni s ati o n s a n d i n di vi d u al s w h o h a v e i nf or m ati o n a b o ut 
h o w t h e PI P a s s e s s m e nt i s o p er ati n g. H e i s al s o k e e n t o t a k e a br o a d l o o k at 
all st a g e s of t h e PI P cl ai m pr o c e s s; fr o m m a ki n g a cl ai m t hr o u g h t o g etti n g a 
d e ci si o n, a n d a n y di s p ut e s. 

8. Vi sit PI P o n G O V. U K  f or m or e i nf or m ati o n. 

9. If y o u h a v e a n y q u e sti o n s a b o ut t h e c all f or e vi d e n c e e x er ci s e, pl e a s e e m ail 
pi p.i n d e p e n d e ntr e vi e w @ d w p. g si. g o v. u k ; or writ e t o PI P I n d e p e n d e nt R e vi e w 
T e a m, R o o m 3 S 2 5, Z o n e S o ut h H, Q u a rr y H o u s e, L e e d s, L S 2 7 U A; or p h o n e 
0 2 0 7 4 4 9 7 5 3 6. 

S e r vi c e L e v el A gr e e m e nt b et w e e n  D e bt M a n a g e m e nt a n d L A s 

1 0. Att a c h e d a s a s e p ar at e A n n e x A i s a r e vi s e d S er vi c e L e v el A gr e e m e nt ( S L A) 
b et w e e n D e bt M a n a g e m e nt a n d L A s a n d r e pl a c e s t h e pr e vi o u s S L A i s s u e d 
wit hi n G e n er al B ull eti n G 2 0/ 2 0 0 9. 

1 1. T h e d o c u m e nt h a s b e e n s u bj e ct t o a d et ail e d r e vi e w b y all st a k e h ol d er s 
i n cl u di n g D e bt M a n a g e m e nt I nfr a str u ct ur e T e a m, Pr a ctiti o n er s’ O p er ati o n al 
Gr o u p ( P O G) a n d C o nt a ct C e ntr e s Gr o u p. 

1 2. If y o u h a v e a n y q u eri e s r el ati n g t o t h e c o nt e nt of t hi s S L A pl e a s e c o nt a ct M ar k 
H ar m a n or E m m a O w e n o n 0 1 4 4 3 6 8 8 6 2 4. 

H B cir c ul ar A 1 2/ 2 0 1 4 

1 3.  H B Cir c ul ar A 1 2/ 2 0 1 4  ‘ U ni v er s al Cr e dit C h a n g e s of Cir c u m st a n c e s Aff e cti n g 
H o u si n g B e n efit’ r ef er s t o eli gi bilit y cr it eri a at A n n e x A o n p a g e 9. Pl e a s e n ot e 
t h at fr o m 3 0 J u n e t h e eli gi bilit y crit eri a h a s b e e n r e vi s e d i n li n e wit h T h e 
W elf ar e R ef or m A ct 2 0 1 2 ( C o m m e n c e m e nt N o. 1 7 a n d Tr a n siti o n al a n d 
Tr a n sit or y Pr o vi si o n s) Or d er 2 0 1 4 . 

Q u eri e s 

1 4. Pl e a s e c o nt a ct l a. u ni v er s alcr e dittr a n siti o n @ d w p. g si. g o v. u k 	 if y o u h a v e a n y 
f urt h er q u e sti o n s. 

H B B ull eti n G 7/ 2 0 1 4 

https://www.gov.uk/government/consultations/personal-independence-payment-pip-assessment-first-independent-review
https://www.gov.uk/government/policies/simplifying-the-welfare-system-and-making-sure-work-pays/supporting-pages/introducing-personal-independence-payment
https://www.gov.uk/government/publications/hb-circular-a122014-universal-credit-change-of-circumstances-affecting-housing-benefit
http://www.legislation.gov.uk/uksi/2014/1583/contents/made
http://www.legislation.gov.uk/uksi/2014/1583/contents/made


 Eleven new local support trials announced 
15.On 10 July Ministers named the successful bidders to take forward a series of 

new trials to help claimants get ready for Universal Credit. 

16.The 11 new trials are due to begin in September 2014. They will be led by 
partnerships between jobcentres and LAs from across Great Britain, to look at 
the best way to prepare claimants for the world of work; by helping them with 
online access and digital support, and managing their finances on a monthly 
basis. Each trial will be different, tailored to local needs and LAs will be 
supported by third sector organisations, voluntary groups or social landlords. 

17.The selected partnerships include the following LAs: 

 Derby City 

 Islington 

 South Staffordshire 

 Argyll and Bute 

 Dundee City 

 Blaenau Gwent 

 Carmarthenshire 

and joint bids from 

 Lambeth, Lewisham and Southwark 

 Northumberland and South Tyneside 

 Westminster and the Royal Borough of Kensington and Chelsea 

 West Lindsey, City of Lincoln, North Kesteven and Lincolnshire. 

18.For more information about the new trials take a look at the press notice 

Universal Credit live service rollout 

19.So far Universal Credit has been progressively rolled out to a total of 28 
Jobcentres in England, Scotland and Wales and is now available to existing 
Housing Benefit and Tax Credit claimants. 

20.The LAs involved to date are: 
 Bath and North-East Somerset  
 Bolton  
 Bury  
 Flintshire  
 Harrogate  

HB Bulletin G7/2014 

https://www.gov.uk/government/news/local-support-announced-for-jobseekers-to-help-prepare-for-universal-credit


 

   

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

  Hi g hl a n d  
  L o n d o n B or o u g h of H a m m er s mit h a n d F ul h a m  
  Ol d h a m  
  Pr e st o n  
  R u g b y  
  S eft o n  
  S o ut h Ri b bl e  
  T a m e si d e  
  Tr aff or d  
  W arri n gt o n  
  Wi g a n  
  Wirr al  

2 1. W e will c o nti n u e t o k e e p y o u u p d at e d a s n e w sit e s b e gi n t o pr o c e s s cl ai m s f or 
U ni v er s al Cr e dit.  

N e w pr o d u ct s o n t h e U ni v er s al Cr e dit P art n er T o ol kit 

2 2. A r a n g e of n e w pr o d u ct s a b o ut c o u pl e s cl ai mi n g U ni v er s al Cr e dit h a v e b e e n 
p u bli s h e d o n G O V. U K  t o h el p p art n er or g a ni s ati o n e x pl ai n U ni v er s al Cr e dit t o 
cl ai m a nt s. U ni v er s al Cr e dit cl ai m s fr o m  c o u pl e s ar e n o w b ei n g a c c e pt e d i n 
H a m m er s mit h, I n v er n e s s, R u g b y, B a t h a n d H arr o g at e. T h e n e w pr o d u ct s 
i n cl u d e t h e f oll o wi n g: 

 	 I ntr o d u cti o n t o U ni v er s al Cr e dit a n d c o u pl e s - e x pl ai n s w h at U ni v er s al 
Cr e dit will m e a n f or p e o pl e w h o m a k e a j oi nt cl ai m a s a c o u pl e 

 	 U ni v er s al Cr e dit a n d c o u pl e s q u e sti o n s a n d a n s w er s  - m or e d et ail e d 
i nf or m ati o n a b o ut cl ai mi n g U ni v er s al Cr e dit a s a c o u pl e 

 	 Cl ai m a nt j o ur n e y f or c o u pl e s  - a n e x a m pl e of a c o u pl e’ s e x p eri e n c e of 
cl ai mi n g U ni v er s al Cr e dit 

 	 St a g e s i n m a ki n g a j oi nt cl ai m  - t hi s si m pl e g ui d e s h o w s t h e m ai n st a g e s 
t h at c o u pl e s will e x p eri e n c e a s t h e y m a k e a j oi nt U ni v er s al Cr e dit cl ai m 

R e al Ti m e I nf or m ati o n – B u l k D at a M at c hi n g I niti ati v e 

2 3. W e h a v e r e c e ntl y writt e n t o y o ur L A  C hi ef E x e c uti v e s a n d y o ur R e v e n u e & 
B e n efit M a n a g er s r e g ar di n g t h e R e al Ti m e I nf or m ati o n ( R TI) – B ul k D at a 
M at c hi n g i niti ati v e a n d w h at t hi s m e a n s f or L A s. T hi s i nf or m ati o n i s n o w b ei n g 
i s s u e d t o y o u f or y o ur att e nti o n a n d c o n si d er ati o n of t h e f ort h c o mi n g c h a n g e s. 

B a c k gr o u n d 

2 4.  R TI i s H M R e v e n u e & C u st o m s ( H M R C) n e w s y st e m f or c oll e cti n g P a y A s 
Y o u E ar n ( P A Y E) i nf or m ati o n fr o m e m pl o y er s a n d p e n si o n pr o vi d er s w h o ar e 
n o w r e q uir e d t o pr o vi d e H M R C wit h i n c o m e d et ail s i m m e di at el y aft er e a c h 
p a y m e nt t h e y m a k e. 
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https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
https://www.gov.uk/government/publications/universal-credit-and-couples-an-introduction
https://www.gov.uk/government/publications/universal-credit-and-couples-questions-and-answers
https://www.gov.uk/government/publications/universal-credit-and-couples-claimant-journey
https://www.gov.uk/government/publications/universal-credit-and-couples-stages-in-making-a-joint-claim


 

  

 

 

 

 

 

 

 

 

 

 

25.DWP and HMRC have a joint Fraud and Error Strategy and we seek to 
collaborate where possible, especially where one department’s assets are of 
value to the other. RTI is an example of such an asset and provides new 
opportunities to identify fraud and error across all social security benefits. 

26.DWP is planning to carry out an exercise matching HMRC RTI against data 
held on six social security benefits, including HB; to identify cases where 
claimants have either failed to declare or have under declared earnings and/or 
non-state pension. 

27.The project is expected to run between September 2014 and the end of the 
financial year; and will result in referrals being issued to LAs where DWP has 
information that earnings or non-state pension have not been correctly 
declared for HB purposes. 

28.We do appreciate that you are already busy dealing with a number of 
competing priorities, but want to stress that this is a high profile initiative that 
was included in the Autumn Statement announcement made in December 
2013. We expect the referrals generated as a result of this initiative to be of 
good quality, and will therefore present you with an ideal opportunity to tackle 
fraud and error relating to earnings and non-state pension. 

LA impacts and actions taken by DWP 

29.This initiative will identify an estimated 300,000 overpayments and out of that 
figure approximately 223,000 will relate to HB only cases. The referrals 
generated as a result of the data matching activity will be staggered over a 
number of monthly tranches. For each tranche, the data provided by HMRC 
will be fully refreshed prior to the data match being run and the referral 
created. This will ensure that all RTI data will include the latest payments 
made by employers and pension providers. 

30.Analysis has been carried out to determine the likely number of referrals that 
might be issued to your LA; the details of which have been shared with your 
Chief Executives and your Revenue & Benefit Managers. Please note that the 
figures are based on HB caseloads and do not take account of the amount of 
fraud and error within individual LAs. Work is being carried out with LA 
representatives to agree the number of referrals that are likely to be issued 
and this information will be shared in due course. 

31.We have been in discussion with the Local Authority Associations (LAAs) 
through the joint DWP/LAA Steering Group, and at an operational level with 
POG. The RTI proposals have been presented to both of these groups.  

32.As part of these discussions a number of issues were raised and we have 
agreed a package that will help you to process the RTI referrals, these are as 
follows: 
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 	 w e h a v e c o m mi s si o n e d t h e L A I T S oft w ar e pr o vi d er s t o c arr y o ut w or k t h at 

will all o w t h e R TI d at a t o  b e u pl o a d e d i nt o y o ur I T s y st e m s a n d all o w y o u 

t o u s e a n d m a ni p ul at e t h e R TI d at a 

 	 n e w b ur d e n f u n di n g will b e p ai d b a s e d o n 2 2 3, 0 0 0 r ef err al s; t hi s i n cl u d e s 

a n a m o u nt f or d e ali n g wit h t h e r ef err al, pl u s a n a d diti o n al a m o u nt t o c o v er 

t h e c o st of t h e d e bt r e c o v er y a cti o n 

 	 a gr a c e p eri o d of f o ur w e e k s c a n b e a p pli e d t o pr o c e s s t h e R TI i nf or m ati o n 

b ef or e t h e err or i s tr e at e d a s “ L o c al A ut h orit y E rr or a n d/ or A d mi ni str ati v e 

D el a y” t o mi ni mi s e t h e i m p a ct o n t h e L A Err or a n d A d mi ni str ati v e D el a y 

S u b si d y c al c ul ati o n 

 	 m o nit ori n g of t h e M o n et ar y V al u e of  A dj u st m e nt a n d t h e p ot e nti al s a vi n g s 

will b e d o n e vi a t h e Si n gl e H o u si n g B e n ef it E xtr a ct ( S H B E) r et ur n s.   

3 3. F urt h er i nf or m ati o n will b e pr o vi d e d at  a l at er d at e r e g ar di n g t h e H B S u b si d y 
arr a n g e m e nt s f or o v er p ai d b e n efit. 

3 4. W e h a v e di s c u s s e d wit h P O G o ur pr o p o s al t h at t h e R TI r ef err al s will b e 
dir e ct e d t o t h e R e v e n u e s a n d B e n efit s s e cti o n s wit hi n y o ur L A a n d t h e y h a v e 
c o nfir m e d t hi s w o ul d b e t h e b e st a p pr o a c h. 

3 5. W e ar e al s o a s s u mi n g t h at i n s o m e c a s e s L A s m a y d e ci d e t o s u b mit r ef err al s 
t h at h a v e b e e n g e n er at e d b y t hi s i niti ati v e f or fr a u d i n v e sti g ati o n a cti o n a n d 
t hi s w o ul d b e d o n e b y utili si n g e xi sti n g b u si n e s s a s u s u al pr o c e s s e s. 

N e xt St e p s 

3 6. W e will b e p utti n g t o g et h er a pl a n f or f urt h er c o m m u ni c ati o n s t o L A s w hi c h will 
i n cl u d e a dj u di c ati o n cir c ul ar s a n d i nf or m ati o n a b o ut t h e R TI d at a y o u will 
r e c ei v e. W e will c o nti n u e t o e n g a g e wit h t h e L A A s r e g ar di n g t h e s e pr o p o s al s. 

Q u eri e s 

3 7.If y o u h a v e a n y c o m m e nt s or q u e sti o n s pl e a s e s e n d t h e s e b y e- m ail t o 
R TI. P ortf oli o @ D W P. G SI. G O V. U K 

A c c e s s t o d at a vi a t h e C u st o m er I nf or m ati o n S y st e m  

3 8. L A s a c c e s s D W P a n d H M R C c u st o m er  i nf or m ati o n vi a t h e E m pl o y e e 
A ut h e nti c ati o n S er vi c e ( E A S) t o t h e C u st o m er I nf or m ati o n S y st e m ( CI S). T hi s 
i nf or m ati o n i s s h ar e d o n t h e u n d er st a n din g t h at a c c e s s t o CI S i s o nl y 
p er mitt e d f or t h e a d mi ni str ati o n of: 

 	 H B 
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 	 L o c al C o u n cil T a x R e d u cti o n ( L C T R) 

 	 L o c al W elf ar e Pr o vi si o n ( L W P)  

3 9.I n t hi s c o nt e xt ‘ a d mi ni str ati o n’ r e pr e s e nt s a n y a cti o n i n cl u di n g f a c e-t o-f a c e 
c o nt a ct wit h c u st o m er s, a p p e al s, r e c o v er y  of o v er p a y m e nt s, i n v e sti g ati o n of 
s u s p e ct e d b e n efit fr a u d a n d i n c o n n e cti o n wit h t h e di s cl o s ur e of i nf or m ati o n a s 
p er mitt e d b y t h e W elf ar e R ef or m A ct 2 0 1 2. 

4 0. T hi s n oti c e i s b ei n g i s s u e d a s a r e mi n d er t h at CI S c a n n ot b e u s e d f or a n y 
u n a ut h ori s e d p ur p o s e. U s er s m u st n ot:  

 	 att e m pt t o tr a c e or a c c e s s, t h eir o w n r e c or d or t h e r e c or d s of fri e n d s, 
r el ati v e s, p art n er s, c oll e a g u e s or a cq u ai nt a n c e s or a n y ot h er r e c or d f or 
w hi c h t h er e i s n o l e giti m at e b u si n e s s r e a s o n f or d oi n g s o 

 	 m a k e e n q uiri e s o n b e h alf of c oll e a g u e s i n  r e s p e ct of fri e n d s, r el ati v e s, 
p art n er s, or a c q u ai nt a n c e s or a n y o n e w h o i s n ot p er mitt e d t o r e c ei v e 
i nf or m ati o n 

 	 s h ar e E m pl o y e e A ut h e nti c ati o n S y st e m ( E A S) t o k e n s, P er s o n al 
I d e ntifi c ati o n N u m b er s ( PI N) or ot h er i d e ntit y cr e d e nti al s wit h c oll e a g u e s. 

4 1. T h e M e m or a n d u m of U n d er st a n di n g ( M o U) r e q uir e s L A s t o c o m pl y wit h t h e 
M a n a g e m e nt C h e c ki n g r e gi m e. T h e M a n a g e m e nt C h e c k s, oft e n r ef err e d t o a s 
‘t e st c h e c k s’ ar e c o m p ul s or y. T h e L A CI S G ui d e a n d D W P CI S tr ai ni n g 
p a c k a g e s pr o vi d e d et ail s of t h e a cti o n w hi c h m u st b e t a k e n b y CI S u s er s, 
S e c ur e Pri nt O p er at or s ( S P O) a n d C h e c ki n g Offi c er s ( C O). 

4 2. L A s m u st e n s ur e e v er y o n e w h o h a s a c c e s s t o c u st o m er i nf or m ati o n r e g ar d s 
s e c urit y a s p art of t h eir e v er y d a y d uti e s a n d gi v e D W P a s s ur a n c e s t h at 
eff e cti v e m e a s ur e s ar e i n pl a c e t o m a n a g e a c c e s s t o CI S s e c ur el y. T h e 
m a n d at or y ‘t e st c h e c k’ r e gi m e pl a y s a c e nt r al r ol e i n r ei nf or ci n g t hi s m e s s a g e.  

4 3. D W P’ s B u si n e s s C h a n g e S e c urit y a n d S u p p ort T e a m ( B C S S T) c arr y o ut a 
r a n g e of c h e c k s o n CI S a c c e s s m a d e b y st aff i n L A s. T hi s i n clu d e s s cr uti n y of 
t e st c h e c k s g e n er at e d b y L A st aff a n d A udit C h e c k s of t h o s e c h e c k s cl e ar e d 
b y C O s. 

4 4. B C S S T a n d H M R C a d diti o n all y i nt err o g at e CI S t o v ali d at e a c c e s s e s m a d e b y 
L A st aff ar e f or g e n ui n e b u si n e s s n e e d s. T h e s e c h e c k s ar e c arri e d o ut t o 
pr o vi d e D W P a n d H M R C wit h a s s ur a n c e t h at  a n y a c c e s s t o CI S i s a p pr o pri at e 
a n d i nf or m ati o n o bt ai n e d i s c orr e ctl y u s e d. 

4 5. A n y o n e f o u n d t o b e a b u si n g CI S m a y f a c e  s a n cti o n s r a n gi n g fr o m di s ci pli n ar y 
a cti o n t o pr o s e c uti o n. D W P will s u p p ort L A s t o e n s ur e a p pr o pri at e a cti o n i s 
t a k e n a n d m a y c o n si d er pr o s e c uti n g i n s eri o u s c a s e s. 

4 6. D W P a n d H M R C m ai nt ai n a b s ol ut e di s cr et i o n t o wit h dr a w a c c e s s t o t h e d at a 
s u p pli e d o n a n y d at a str e a m. T hi s sit u ati o n m a y a p pl y if it i s c o n si d er e d a n L A 
a s a w h ol e i s n ot c o m pl yi n g wit h t h e c o n diti o n s s et o ut i n t hi s M o U.  
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4 7. B C S S T will f ull y s u p p ort L A s c o n d u c ti n g i n v e sti g ati o n s a n d c a n pr o vi d e 
d et ail e d a u dit tr ail s s h o wi n g t h e a c c e s s hi st or y of a n y o n e u n d er s u s pi ci o n. 

Q u eri e s 

4 8. E n q uiri e s r el ati n g t o t hi s it e m or a n y a s p e ct r e g ar di n g t h e s e c urit y of CI S 
a c c e s s s h o ul d b e a d dr e s s e d t o 

h b s d s e c urit y.t e a m @ d w p. g si. g o v. u k 

St at ut or y I n str u m e nt s 

4 9. T h e f oll o wi n g St at ut or y I n st r u m e nt s ( SI s) h a v e b e e n l ai d: 

 	 2 0 1 4 N o. 1 5 8 3, T h e W elf ar e R ef or m A ct 2 0 1 2 ( C o m m e n c e m e nt N o. 1 7 a n d 
Tr a n siti o n al a n d Tr a n sit or y Pr o vi si o n s) Or d er 2 0 1 4, c a m e i nt o f or c e fr o m 
2 3 J u n e 2 0 1 4 

 	 2 0 1 4 N o. 1 6 2 1, T h e C hil d S u p p ort ( C o n s e q u e nti al a n d Mi s c ell a n e o u s 
A m e n d m e nt s) ( N o 2) R e g u l ati o n s 2 0 1 4, c a m e i nt o f or c e fr o m 2 4 J u n e 
2 0 1 4 

 	 2 0 1 4 N o. 1 6 2 3, T h e J o b s e e k er’ s A ll o w a n c e ( H o m el e s s Cl ai m a nt s)  
A m e n d m e nt R e g ul ati o n s 2 0 1 4, c o mi n g i nt o f or c e 2 1 J ul y 2 0 1 4  

 	 2 0 1 4 N o. 1 6 2 6, T h e U ni v er s al Cr e dit ( Tr a n siti o n al Pr o vi si o n s)  
( A m e n d m e nt) R e g ul ati o n s 2 0 1 4, c o min g i nt o f or c e 1 3 O ct o b er 2 0 1 4   

 	 2 0 1 4 N o. 1 6 3 5 ( C. 6 5), T h e C hil d M ai n t e n a n c e a n d Ot h er P a y m e nt s A ct 
2 0 0 8 ( C o m m e n c e m e nt N o. 1 4 a n d Tr a n siti o n al Pr o vi si o n s) a n d t h e 
W elf ar e R ef or m A ct 2 0 1 2 ( C o m m e n c e m e nt N o. 1 8 a n d Tr a n siti o n al a n d 
S a vi n g s Pr o vi si o n s) Or d er 2 0 1 4, c a m e  i nt o f or c e fr o m 3 0 J u n e 2 0 1 4 

 	 2 0 1 4 N o. 1 6 3 6 ( C. 6 6), T h e P e n si o n s A ct 2 0 0 4 ( C o m m e n c e m e nt N o. 1 5) 
Or d er 2 0 1 4, c a m e i nt o f or c e 2 5 J u n e 2 0 1 4 

 	 2 0 1 4 N o. 1 6 6 1, T h e W elf ar e R ef or m A c t 2 0 1 2 ( C o m m e n c e m e nt N o. 9, 1 1, 
1 3 1 4, 1 6 a n d 1 7 a n d Tr a n siti o n al a n d Tr a n s it or y Pr o vi si o n s ( A m e n d m e nt)) 
Or d er 2 0 1 4, m a d e o n 2 6 J u n e 2 0 1 4 

 	 2 0 1 4 N o. 1 6 6 4, T h e P e n si o n Pr ot e cti o n F u n d ( E ntr y R ul e s) ( A m e n d m e nt) 
R e g ul ati o n s 2 0 1 4, c o mi n g i nt o f or c e o n 2 1 J ul y 2 0 1 4 

 	 2 0 1 4 N o. 1 6 6 7, T h e I n c o m e-r el at e d B e n efit s ( S u b si d y t o A ut h oriti e s) a n d 
Di s cr eti o n ar y H o u si n g P a y m e nt s ( Gr a nt s) A m e n d m e nt Or d er 2 0 1 4, 
c o mi n g i nt o f or c e 2 5 J ul y 2 0 1 4 

 	 2 0 1 4 N o. 1 6 8 3, T h e P e n si o n s A ct 2 0 1 1 ( C o m m e n c e m e nt N o. 5) Or d er 
2 0 1 4, c o mi n g i nt o f or c e 2 4 J ul y 2 0 1 4 
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 	 2 0 1 4 N o. 1 7 1 1, T h e P e n si o n s A ct 2 0 1 1 ( Tr a n siti o n al, C o n s e q u e nti al a n d 
S u p pl e m e nt ar y Pr o vi si o n s) R e g ul ati o n s 2 0 1 4, m a d e o n 1 J ul y 2 0 1 4 

5 0. C o pi e s of Si s c a n n o w b e d o w nl o a d e d fr o m D W P’ s o w n w e b sit e 
htt p:// w w w. d w p. g o v. u k/ p u bli c ati o n s/ s p e c i ali st- g ui d e s/l a w- v ol u m e s/t h e-l a w-
r el ati n g-t o- s o ci al- s e c urit y/ a n d t h e w e b sit e of t h e Offic e of P u bli c ati o n S e ct or 
I nf or m ati o n htt p:// w w w. o p si. g o v. u k/ st at. ht m 

U p d at e o n c a s e s wit h D e ci si o n M a ki n g a n d A p p e al s 

H B a n d C o u n cil T a x B e n efit ( C T B) d e ci si o n s b y t h e U p p er Tri b u n al 

5 1. D e ci si o n M a ki n g a n d A p p e al s ( D M A) L e e d s i s a w ar e of t h e f oll o wi n g c a s e s 
t h at h a v e b e e n d e ci d e d b y t h e U p p er Tri b u n al: 

 	 C H/ 3 5 9 2/ 2 0 0 6: 5 0: 5 0 s h ar e d c ar e of c h il d. N o u nl a wf ul di s cri mi n ati o n 
a g ai n st m e n 

 	 C H/ 2 1 4 4/ 2 0 0 9: 5 0: 5 0 s h ar e d c ar e of c h il d. N o u nl a wf ul di s cri mi n ati o n 
a g ai n st m e n 

 	 C H/ 2 9 6 3/ 2 0 1 2: Ri g ht t o r e si d e. L at vi a n N o n Citi z e n Ali e n n ot a n E ur o p e a n 
E c o n o mi c Ar e a ( E E A) n ati o n al 

 	 C H/ 1 3 9 1/ 2 0 1 3: L a n dl or d a p p e al. Di s mi s s e d. H B p ai d t o l a n dl or d m o nt hl y 
i n arr e ar s, b ut cl ai m a nt h a d p ai d fir st m o nt h’ s r e nt i n a d v a n c e. B y w a y of 
(fi x e d p eri o d) s u p er s e s si o n f or i g n or a n ce / mi st a k e L A c orr e ctl y p ai d 
cl ai m a nt l at er 

 	 C H/ 1 8 2 7/ 2 0 1 3: Cl ai m a nt a p p e al. All o w e d o n  pr o c e d ur al p oi nt b ut n ot t o 
cl ai m a nt’ s a d v a nt a g e. Tri b u n al di d n ot r e c or d it s r e a s o ni n g u n d er R ul e 3 1 - 
i nt er e st s of j u sti c e t o pr o c e e d i n cl ai ma nt’ s a b s e n c e. A s t h er e i s s uffi ci e nt 
i nf or m ati o n i n t h e p a p er s t o d e ci d e t h e u n d erl yi n g a p p e al, n ot f or r e mit. L A 
d e ci si o n c o nfir m e d 

 	 C H/ 2 6 0 5/ 2 0 1 3: Cl ai m a nt a p p e al. All o w e d. Offi ci al err or o v er p a y m e nt – n ot 
r e a s o n a bl y e x p e ct e d t o r e ali s e et c. Cl ai m f or m d o e s n ot a s k t h e r el e v a nt 
q u e sti o n s i n t hi s i n st a n c e 

 	 C H/ 3 6 5 2/ 2 0 1 3: Cl ai m a nt a p p e al. Di s mi s s e d. Or al h e ari n g arr a n g e d t h e n 
cl ai m a nt wr ot e a s ki n g tri b u n al t o pr o c e e d i n hi s a b s e n c e. Tri b u n al 
c o n si d er e d R ul e 3 1 a n d t h e i nt er e st s of  j u sti c e t o d o s o. N o err or of l a w 

 	 C H/ 3 7 4 4/ 2 0 1 3: Cl ai m a nt a p p e al. U p p er Tr i b u n al s u b stit ut e d e ci si o n. 
H u s b a n d a n d wif e n ot s e p ar at e d. H u s b a n d i n r e m u n er ati v e w or k or 
p er s o n al i n c o m e- b a s e d J o b s e e k er’ s All o w a n c e t hr o u g h o ut; cl ai m a nt i n 
r e c ei pt I n c o m e S u p p ort or E m plo y m e nt a n d S u p p ort All o w a n c e a n d 
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H B/ C T B t hr o u g h o ut. O v er p a y m e nt d e ci si o n t a k e s n o a c c o u nt of u n d erl yi n g 
j oi nt e ntitl e m e nt f or s o m e of t h e p eri o d. C al c ul ati o n t o b e r e- d et er mi n e d b y 
L A; cl ai m a nt h a s li b ert y t o a p pl y t o  tri b u n al if r e vi s e d o v er p a y m e nt 
c al c ul ati o n di s p ut e d 

 	 C H/ 3 7 4 7/ 2 0 1 3: L A a p p e al. Li vi n g  t o g et h er a s h u s b a n d a n d wif e 
di s all o w a n c e o v ert ur n e d b y tri b u n al. U p p er Tri b u n al J u d g e di s c u s s e s 
“ s a m e h o u s e h ol d” a n d “t e m p or ar y a b se n c e” a n d di s mi s s e s L A a p p e al 

 	 C H/ 4 5 8 7/ 2 0 1 3: L A a p p e al. Offi ci al err or o v er p a y m e nt. Tri b u n al c o n cl u d e d 
cl ai m a nt c o ul d n ot r e a s o n a bl y b e e x p e ct e d t o r e ali s e et c. Err or of l a w – 
tri b u n al di d n ot c o n si d er w h et h er L A h a d c a u s e d or c o ntri b ut e d t o mi st a k e 

 	 C H/ 2 4 9/ 2 0 1 4: Cl ai m a nt a p p e al. Di s mi s s e d. Di s p ut e b et w e e n cl ai m a nt a n d 
l a n dl or d o v er s er vi c e c h ar g e s. L A s u p ers e d e d t o p a y dir e ct t o l a n dl or d a n d 
tri b u n al a gr e e d. U p p er Tri b u n al fi n d s t h at a l o n e cl ai m a nt c a n b e a “f a mil y” 
b ut t h at it i s i n hi s i nt er e st s f or t h e dir e ct p a y m e nt s t o c o nti n u e 

 	 C H/ 9 9 9/ 2 0 1 4: Cl ai m a nt a p pli c ati o n f o r p er mi s si o n – r ef u s e d. A p p e al 
o ut si d e 1 3 m o nt h li mit – ar g u e d L A d e ci si o n n otifi c ati o n w a s d ef e cti v e a n d 
i n v ali d s o 1 3 m o nt h s h a s n’t st art ed y et. F o u n d t h at n otifi c ati o n w a s n ot 
d ef e cti v e a n d c o v er e d all e s s e nti al p oi nt s s p e cifi e d i n l e gi sl ati o n 

 	 C H/ 3 8 7 8/ 1 3: C a pit al. I n s uffi ci e nt e x pl a n ati o n a n d fi n di n g s of f a ct b y t h e 
Tri b u n al 

 	 C H/ 3 4/ 1 4: C o m m er ci al b a si s r ul e  h a s n o a p pli c ati o n t o C T B 

 	 C H/ 4 8/ 1 4: E ar n e d i n c o m e p a y a bl e i n a rr e ar s f all s t o b e attri b ut e d f or w ar d 
fr o m t h e d at e of r e c ei pt r at h er t h a n b a c k w ar d s o v er t h e p eri o d i n r e s p e ct of 
w hi c h it w a s e ar n e d 

 	 C H/ 1 2 4 1/ 1 3: P a y m e nt s of tr a v el e x p e n s e s t o n e w pl a c e of e m pl o y m e nt 
w er e e ar ni n g s a n d n ot d e d u cti bl e e x p e n s e s 

 	 C H/ 1 3 4 9/ 1 1: St u d e nt. Tri b u n al di d n ot err i n c o n cl u di n g t h at a b ur s ar y w a s 
n ot i nt e n d e d t o m e et t uiti o n f e e s 

 	 C H/ 2 6 0 8/ 1 3: S elf- e m pl o y e d. T h e s al e of  st o c k i s n ot t h e i n c urri n g of a n 
e x p e n s e b ut t h e di s p o s al of a n a s s et 

H B/ C T B c a s e s a w aiti n g d e ci si o n b y t h e U p p er Tri b u n al 

5 2. D M A L e e d s i s a w ar e of t h e f oll o wi n g H B/ C T B c a s e s t h at ar e a w aiti n g d e ci si o n 
b y t h e U p p er Tri b u n al: 

 	 C S H/ 3 4 1/ 2 0 1 4; C H/ 1 7 5 5/ 2 0 1 4; a n d ot h er s – r e m o v al of t h e s p ar e r o o m 
s u b si d y c a s e s - t h er e ar e s e v er al a p p e al s o n t hi s s u bj e ct d e ali n g wit h 
h u m a n ri g ht s, si z e of t h e r o o m, s h ar e d c ar e c o u pl e s u n a bl e t o s h ar e a 
r o o m. 
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53.Thank you to those authorities that have let us know about cases they are 
appealing. Please notify us of cases at the point that the application for leave 
to appeal is made to the Upper Tribunal office, or the appeal is lodged 
following grant of leave by a First Tier Tribunal Judge. Please let us know if a 
case reference (CH/.. or CSH/..) has been allocated. 

Queries 

54.If you have any queries about cases before the Upper Tribunal Judges or 
courts, please contact us by 

email at fldmdma.customersupportservices@dwp.gsi.gov.uk 
or 
fax on 0113 2324841 

What’s new on the web 

55.The following items can be found on the website link shown 

Document 
Type Subject Link 

HB A12/2014 Universal Credit, change 
of circumstance affecting 
Housing Benefit 

https://www.gov.uk/governmen 
t/publications/hb-circular-
a122014-universal-credit-
change-of-circumstances-
affecting-housing-benefit 

HB G6/2014 Change of Circumstance 
notifications 

Call for Evidence: Work 
Capability Assessment 
Independent Review 

Official experimental 
Universal Credit statistics 

Statutory Instruments 

What’s new on the web 

https://www.gov.uk/governmen 
t/publications/hb-bulletin-
g62014 

HB Direct 
issue 150 
July 2014 

Newsletter https://www.gov.uk/governmen 
t/publications/hb-direct-july-
2014-issue-150 

Guidance Local Housing Allowance 
guidance and good 
practice for local 
authorities 

https://www.gov.uk/governmen 
t/publications/local-housing-
allowance-guidance-and-good-
practice-for-local-authorities 

       HB Bulletin G7/2014 

https://www.gov.uk/government/publications/hb-circular-a122014-universal-credit-change-of-circumstances-affecting-housing-benefit
https://www.gov.uk/government/publications/hb-bulletin-g62014
https://www.gov.uk/government/publications/hb-direct-july-2014-issue-150
https://www.gov.uk/government/publications/local-housing-allowance-guidance-and-good-practice-for-local-authorities


 

  

 
 

  
 

 
 

 

 
 

 
 
 

Guidance The Discretionary Housing 
Payment Reserve Funding 
Bidding Scheme Good 
Practice Guide 

https://www.gov.uk/governmen 
t/collections/local-authorities-
removal-of-the-spare-room-
subsidy 

Report Direct Payment 
Demonstration Projects: 
learning and payment 
figures: May 2014 

https://www.gov.uk/governmen 
t/publications/direct-payment-
demonstration-projects-
learning-and-payment-figures-
may-2014 

Report The Local Housing 
Allowance Final 
Evaluation Report 

https://www.gov.uk/governmen 
t/publications/local-housing-
allowance-monitoring-the-
impact-of-changes 

Report The Removal of the Spare 
Room Subsidy Interim 
Report 

https://www.gov.uk/governmen 
t/publications/removal-of-the-
spare-room-subsidy-interim-
evaluation-report 

       HB Bulletin G7/2014 

https://www.gov.uk/government/collections/local-authorities-removal-of-the-spare-room-subsidy
https://www.gov.uk/government/publications/direct-payment-demonstration-projects-learning-and-payment-figures-may-2014
https://www.gov.uk/government/publications/local-housing-allowance-monitoring-the-impact-of-changes
https://www.gov.uk/government/publications/removal-of-the-spare-room-subsidy-interim-evaluation-report



