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STRATEGIC FRAMEWORK

SSFA per Month
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Application & Allocation
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OPERATIONAL PERFORMANCE
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MOVE IN

Percentage of Successful Move In
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RESPONSE MAINTENANCE

MHS Helpdesk Data (Percentages)
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MOVE OUT

Percentage of Move Outs that had a Pre Move Out Visit By Housing Officer
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CUSTOMER SATISFACTION

Number of Stage 1 Complaints Received - DIO
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TLB PERFORMANCE
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PERIOD OF NOTICE BETWEEN APPLICATION AND REQUIREMENT DATE
GIVEN TO DIO BY TLB (FY 12/13)
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