
CONCORDAT FOR REDUCING THE ADMINISTRATIVE BURDEN ARISING FROM NATIONAL REQUESTS FOR INFORMATION
The primary purpose of the health and social care system is to improve outcomes for people who use its services. The new health and care system has been designed to give greater influence to citizens and service users. 

Everyone involved in health, public health and social care needs access to accurate and timely information to carry out their duties. We also have a public duty to collaborate in the interests of good care and outcomes, and in the interests of efficiency and productivity. We must obtain that information efficiently, so that it is not at the expense of direct care to people who need the services. As far as possible, this will be done by ensuring the information is captured as part of the care-giving process, is recorded in standard ways, and is capable of being extracted automatically to remove the need for separate collection or reporting processes.

We will manage national requests for information using a single, transparent process to ensure that we:

· Only collect information from service providers where there is a clear business purpose which justifies the administrative burden required to provide the information;
· Work with the Health and Social Care Information Centre (HSCIC) as the national base for all information which is collected or extracted from local systems;
· Establish clear criteria which can be used to measure the administrative burden arising from each national request for information  
· Through the HSCIC, publish details of all the national collections and extractions, and the criteria that are used to justify each decision;
· Where appropriate, ensure that all aggregated and non personal information that we collect is made available for others to use, in the interests of transparency and avoiding duplication;
· Agree with the HSCIC an annual MOU which sets out each organisation’s commitment to an agreed reduction in data collections that are undertaken outside the national process managed by the HSCIC;
Deliver significant year-on-year reductions in the cost and burden caused by requests for information to the front line by:
· Making better use of technology to introduce more efficient ways of acquiring the information, especially by moving away from manual collections to automated extractions of data directly from local systems, and using existing data held nationally;
· Ensuring that the collections and extractions are aligned with robust professional practice, such as NICE or other professional guidelines, and information standards;
· Reducing and retiring those national requests for information that are no longer needed or justifiable
· Keep these arrangements under regular review and contribute to the HSCIC’s annual report detailing their progress in reducing burden, with clear reference to the targets agreed in the MOU.  
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