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Smart Metering Implementation Programme
Consultation

On bohalf of 55E plc, we are pleased 1o provide commanis on the above consultation {Part 2
(Q2 and 03) and Part 3). We wolcome the ongoing engagament with the Smart Matering
Implementation Team and have provided answers 1o the specific quostions posed by DECC
in the attached anngxes.

We look forward to early visibdty of the next stages of the Programme and the planned
timescales for review, consultation and implementation.

Pleaso do not hesitate to call if you have any quastions

Yours sincerely

s T



@ SSE

Part 2: Domestic and non-domoestic markets: a consultation on dralt amendment to
supply liconce conditions

Annex 1: Reaponse to consuliation quostions

Q2: Do you have any commenis on the Government's intention of clarifying the llcence
conditions on installation of advanced meters undor the exceptions to the smar
metering roll-oul obligation, and do you have any comments on the proposed legal re-
drafting {at Annox 4)7

We have concerns that there continue 1o be interoperabilty Issues assoclaled with advanced
meter instaflations which have yot to be resolved between suppliers. We are working with
relevant stakeholders to address these issues and note that if the length of time that
advanced melers may romain in situ is extended, it is even more important 1o address these
intoroporabdity issues.

In terms of the legal re-drafting, we have provided a ks of suggosted amendments in Annas 2
that we feel would help provide clasity.

23: Do you agree that the licence conditions should be amended to allow dats that |
collected for billing purposes also o be used to produce statements of account, and
do you have any comments on the proposed legal drafting (at Annex 4)7

S5E does not currently produce stalemen! of accounls for non-domesbc customers, but we
can see no reason why the beence conditions should not be amended to allow dala that is
collected for bifling purposes also to bo used to produce statements of accournt

We have no comments on the proposed legal drafting of the supplier kcence conditions,
which adequately reflect policy inlent

Part 3: Consultation on draft licence conditlons Implementing the EU energy efficioncy
directive provisions on consumer access to consumplion and oxpor data

Q1: Do you agree that the draft licence conditions fully reflect the policy intentions for
Article 10 (2Hb) of the EED?

The toxt of Articls 10{2Kb) on page 32 is inconsistent with the text summarnising Article
10{2Hb} on page 28 in that the former refers specfcally to final customers’ and the latter
refers 1o ‘domestic consumers’. While the proposed supply licence conditions adeqguately
roflect the intensions of the Article as drafled on page 29, they do nol reflect thal of page 32
Given this coukd have implications on how S5E stores consumption and export data wo would
appreciata clarfication on this poln?

G2: Do you agree that the draft licence conditions adequately reflect the exemption for
consumer access lo consumplion data on change of supplier, for meters not operating
in the smart mode? If not, ploase provide comments on the legal drafting and the
rationale for this

SEE agrees that the drafi kcence conddions adequately reflect the exemplion for cuslomer
access o consumplion dala when the meter has not been instalied or arranged to be installed
by the licensea and when o communications link 5 not established between the smart
melering system and the licensan's communcabon system,

Q3: Do you agree with the proposed approach to the implementation of Article 8{2)(d)
and that the draft licence conditions fully reflect policy intentions? If not, please
provide comments and explain the rationale behind them
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S5E agrees thal customers should have accoss to their axport data remalely and in a format
that is easily understondable for tho customer. However, we nole thal the text of Aricle
2(2)(d) on pagae 32 is inconsistent with the text summarising Article 9(2)(d) on page 29 in that
tho farmer refers specifically to 'final customers’ and the Latler refers 1o "domestic consumers”,
Whila the proposed supply licence conditions adequately reflect the intensions of the Article
a5 drafied on page 28, they do no? reflect thal of page 32, Given this could have implications
on how SEE stores consumplbon and export data we would appreciale clarfication on this

poing
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Annex 2: Suggested amendments to supplier licence conditions

In relaton to supply hicence conditions 39 (electricity) and 33 {gas) drafled to allow for an
oxtension fo the installation date of a smart meter to December 31" 2020 (pursuant o the
obligatson provided for in the relevant conlract), SSE proposes a number of shght
adjustments. While the conditions correcily reflect the polcy infent, some improvements to the
way each paragraph is cross-referenced would help provide clarity,

We sugges! the fallowing changes (o electricly supply licence conditions:

In all paragraphs from 392 onwards, replace ‘38,1 with ‘39,1 (the roll-out duty)’

In all paragraphs from 394 onwards, replace 393 with "39.3 (replacemont mefers
and new connections)’

Al 3912 enter the sub-heading the refavant contract’

Al 3913 onler the sub-heading ‘Instaliation of advanced mefer under o contraciual
arrangement in place by g" April 2006

A1 30,14 enter the sub-heading ‘'new and replacemont obligation”

We sugges! the follewing changes o gas supply kcence conditicns:

In all paragraphs from 23.2 onwards, replace "33.1" with '33.1 (the roll-oul duly)

In all paragraphs from 23 4 onwards, replace "33.3" with '33.3 (replacement molers
and new connectons)’

Al 3312 enter the sub-heading ‘the relevant contract’

A1 3313 enter the sub-heading “Installation of sdvanced meter under a contractiual
arrangement in place by 5™ April 2016

A 33,14 enter the sub-heading ‘new and replacemeant obbgation'



