
 

 

 

  

  

 
 

 
   

 

 

 
 

 
   

 

 

  

 

  

 

 

  

 

 

 

 

 

 

 

  

 

 

Appendix 4 

Benefit specific and issue code permutations 

Appendix 4 

Benefit specific and issue code permutations 

All 53 issue codes are acceptable. However, depending upon benefit/assessment-type 
composition may be subject to alteration. 

Benefit-type and code permutation(s): 

Attendance Allowance (13) 

AT37 code Issue 

13AA Invalid 

13AR Alternative Dispute Resolution 

13CC Conditions of entitlement - complex 

13CD Care (DLA/AA) 

13CE Conditions of entitlement 

13CF Care/Mobility (DLA/AA) 

13DQ Disablement Question 

13EC European Court of Human Rights 

13EX EC legislation 

13GC Good cause 

13LE Late (extending back) 

13MD Motability (DLA/AA) 

13OC Overpayment - capital 

13ON One Project 

13OS Overpayment - straightforward 

13OX Overpayment - complex 

13RA Rate of assessment/payability 

13RC Rate of assessment/payability - complex 

February 2009 – Amendment 8 

Code of Appeals Procedure 



 

  

 

 

  

 

 
 

   

  

 

  

 

 

 

  

 

 

  

   

 

 

 

    

  

 

Appendix 4 

Benefit specific and issue code permutations 

Disability Living Allowance (37) 

AT37 code Issue 

37AA Invalid 

37AR Alternative Dispute Resolution 

37CC  Conditions of entitlement - complex 

37CD  Care (DLA/AA) 

37CE  Conditions of entitlement 

37CF  Care/Mobility (DLA/AA) 

37EC  European Court of Human Rights 

37EX  EC legislation 

37GC  Good cause 

37LE  Late (extending back) 

37MD Mobility (DLA/AA) 

37OC  Overpayment - capital 

37ON One Project 

37OS  Overpayment - straightforward 

37OX  Overpayment - complex 

37RA Rate of assessment/payability 

37RC  Rate of assessment/payability - complex 

February 2009 – Amendment 8 

Code of Appeals Procedure 



 

 

 

  

 

 
 

   

  

 

 

   

 

 

 

 

 

   

 

  

 

 

   

   

 

   

 

 

 

  

 

    

  

    

 

 
                                                                

Appendix 4 

Benefit specific and issue code permutations 

State Pension Credit (45) 

AT37 code Issue 

45AA Invalid 

45AP  Assessed Income Periods 

45AS  Asylum 

45BW Back to Work Bonus 

45CC  Conditions of entitlement - complex 

45CE  Conditions of entitlement 

45CL  Capital 

45CM Child Maintenance Bonus 

45CO  Community Order 

45DA Disability and Carers 

45DP Disability Premium/Severe Disability Premium 

45EC  European Court of Human Rights (ECHR) 

45EX  EC legislation 

45HC  Housing Costs 

45HT Habitual Residence Test 

45IQ Income Query 

45LE Late (Extending Back) 

45LT Living Together 

45OC  Overpayment - Capital 

45OS  Overpayment - Straightforward 

45OX  Overpayment - Complex 

45PF  Persons from Abroad 

45PR Premiums 

45RA Rate of Assessment/Payability Issues 

45RB Reduced Benefit Decision 

45RC  Rate of Assessment/Payability Issues - Complex 

45SF Funeral 

45SM Maternity 
continued 

February 2009 – Amendment 8 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

State Pension Credit (45) continued 

45SS  Self Employed - Straightforward 

45SX  Self Employed - Complex 

February 2009 – Amendment 8 

Code of Appeals Procedure 
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Appendix 4 

Benefit specific and issue code permutations 

Disablement Benefit (46) 

AT37 code Issue 

Notes: 

• Refer to Industrial Injuries Disablement Benefit (code 67). Do not lodge any appeals 
using code 46 - this is a duplicate benefit/assessment-type code 

September 2009 – Amendment 9 

Code of Appeals Procedure 



 

  

 

 

 

 
 

   

 

  

  

   

 

  

 

 

 

  

   

Appendix 4 

Benefit specific and issue code permutations 

Employment Support Allowance (51) 

AT37 code Issue 

51AA Invalid 

51CB Contribution records 

51CE  Conditions of entitlement 

51EC  European Court of Human Rights 

51GC Good cause 

51HT Habitual Residence Test 

51LE Late extending back 

51LT Living together 

51NC Non-compliance/Sanction 

51OS  Overpayment 

51PC  Property/Capital Settlement 

51RA Rate of assessment 

51SG Support Group Placement 

51WC Work Capability Assessment 

September 2009 – Amendment 9 

Code of Appeals Procedure 



 

 

 

  

 

 
 

   

 

     

  

  

 

  

 

 

 

 

 

   

  

 

Appendix 4 

Benefit specific and issue code permutations 

Incapacity Benefit (52) 

AT37 code Issue 

52AA Invalid 

52AT Personal Capability Assessment (All Work Test) 

52CB Contribution records 

52CC  Conditions of entitlement - complex 

52CE  Conditions of entitlement 

52CR  Credits 

52EC  European Court of Human Rights 

52EX  EC legislation 

52GC  Good cause 

52LE  Late (extending back) 

52NC Non-compliance 

52ON One Project 

52OS  Overpayments - straightforward 

52OX  Overpayment - complex 

52RA Rate of assessment/payability 

52RC Rate of assessment/payability - complex 

52RG Reciprocal agreement 

February 2009 – Amendment 8 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Income Support (61) 

AT37 code Issue 

61AA Invalid 

61AS  Asylum 

61AT Personal Capability Assessment (All Work Test) 

61BW Back to Work Bonus 

61CC  Conditions of entitlement - complex 

61CE  Conditions of entitlement 

61CL Capital 

61CM Child Maintenance Bonus 

61CO  Appeal against a decision to penalise a claimant 
in breach of a Community Sentence order 

61CR  Credits 

61DP  Severe Disability Premium 

61DQ  Disablement Question 

61EC  European Court of Human Rights 

61EX  EC legislation 

61GC  Good cause 

61HC  Housing Costs 

61HT Habitual Residence Test 

61IA Industrial Accident 

61ID Industrial Disease 

61IQ Income Query 

61LE  Late (extending back) 

61LM  Labour Market Issues 

61LT Living Together as Husband and Wife 
(LTAHAW)/Civil Partners (LTACP) 

61OC  Overpayment - capital 
continued 

February 2009 – Amendment 8 

Code of Appeals Procedure 



 

 

 

  

  

 

  
 

   

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

    
                                                                                    

 
 

Appendix 4 

Benefit specific and issue code permutations 

Income Support (61) continued 

AT37 code Issue 

61ON One Project 

61OS  Overpayment - straightforward 

61OX  Overpayment - complex 

61PC  Property capital settlement 

61PF Persons from abroad 

61PR Premiums 

61RA Rate of assessment/payability 

61RB  Reduced Benefit Direction 

61RC  Rate of assessment/payability - complex 

61RG  Reciprocal agreement 

61SF  Funeral 

61SM  Maternity 

61SS  Self employed - straightforward 

61SU  Suspensions 

61SX  Self employed - complex 

61TT Term time 

61WF Winter fuel payments 
continued 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Employment and Support Allowance Conversion (62) 

AT37 code Issue 

062AA Invalid 

062CB Contribution Records 

062CE Conditions of Entitlement 

062EC European Court of Human Rights 

062GC Good Cause 

062HT Residency Issues  

062LE Late Extending Back (Backdating) 

062LT Living Together 

062NC Non Compliance/Sanction 

062OS Overpayment 

062PC Property/Capital  

062RA Rate of Assessment 

062SG Support Group Placement 

062WC Work Capability Assessment 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

 

 

  

  

 

 
 

   

 

  

  

  

 

  

 

 

   

   

 

 

 

 

  

  

Appendix 4 

Benefit specific and issue code permutations 

Industrial Death Benefit (64) 

AT37 code Issue 

64AA Invalid 

64CC  Conditions of entitlement - complex 

64CE  Conditions of entitlement 

64CS  Chest - pneumoconiosis, asbestosis etc 

64DQ  Disablement Question 

64EC  European Court of Human Rights 

64EX  EC legislation 

64GC Good cause 

64IA Industrial Accident 

64ID Industrial Disease 

64LE  Late (extending back) 

64ON One project 

64OS  Overpayment - straightforward 

64OX  Overpayment - complex 

64RA Rate of assessment/payability 

64RC Rate of assessment/payability - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

  

 

 

 

 
  

 
   

 

  

  

  

 

  

 

 

   

   

 

    

 

 

   

 

 
 

    

      
      

   

Appendix 4 

Benefit specific and issue code permutations 

Industrial Injuries Disablement Benefit/Reduced Earnings 
Allowance/Retirement Allowance (67) 

AT37 code Issue 

67AA Invalid 

67CB Contribution Records 

67CC  Conditions of entitlement - complex 

67CE  Conditions of entitlement 

67CS  Chest - pneumoconiosis, asbestosis etc 

67DQ  Disablement Question 

67EC  European Court of Human Rights 

67EX  EC legislation 

67FW Forestry worker 

67GC  Good cause 

67IA Industrial Accident 

67ID Industrial Disease 

67LE  Late (extending back) 

67OK PD A14 - Osteoarthritis of the knee 

67ON One Project 

67OS  Overpayment - straightforward 

67OX  Overpayments - complex 

67RA Rate of assessment/payability 

67RC  Rate of assessment/payability - complex 

Notes: 

• Benefit/assessment-type code 46 should not be used (duplicated code) 

• 67IA must only be used in cases where the only question at issue is whether there has 
been an industrial accident and there has been no claim to benefit. Where a claim to 
benefit has been made, consider using code 67CE instead. 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Carers Allowance (70) 

AT37 code Issue 

70AA Invalid 

70CC  Conditions of entitlement - complex 

70CE  Conditions of entitlement 

70EC  European Court of Human Rights 

70EX  EC legislation 

70GC  Good cause 

70LE  Late (extending back) 

70ON One Project 

70OS  Overpayment - straightforward 

70OX  Overpayment - complex 

70RA Rate of assessment/payability 

70RC  Rate of assessment/payability - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

  

 

 

 

 
 

   

 

 

     

    

  

  

 

   

    
  

 

  

 

   

 

   

   

 

 

 
 

   
  

 

 

 

  

   
                                 

Appendix 4 

Benefit specific and issue code permutations 

Jobseeker’s Allowance (73) 

AT37 code Issue 

73AA Invalid 

73AS  Asylum 

73AT Personal Capability Assessment (All Work Test) 

73BW Back to Work Bonus 

73CB Contribution records 

73CC  Conditions of entitlement - complex 

73CE  Conditions of entitlement 

73CL  Capital 

73CM Child Maintenance Bonus 

73CO  Appeal against a decision to penalise a claimant in 
breach of a Community Sentence order 

73CR  Credits 

73EC  European Court of Human Rights 

73EX  EC legislation 

73GC Good Cause 

73HC  Housing Costs 

73HT Habitual Residence Test 

73IQ Income Query 

73LE  Late (extending back) 

73LM  Labour Market Issue continued 

73LT Living Together as Husband and Wife (LTAHAW)/Living 
together a Civil Partners (LTACP) 

73OC  Overpayment capital 

73ON One Project 

73OS  Overpayment - straightforward 

73OX  Overpayment - complex 

73PF  Persons from abroad 

73PC  Property Capital Settlement 
   continued 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Jobseeker’s Allowance (73) continued 

73RA Rate of assessment/payability issues 

73RB  Reduced Benefit Decision 

73RC  Rate of assessment/payability - complex 

73RG  Reciprocal Agreement 

73SM Maternity 

73SS  Self Employed - straightforward 

73SU  Suspensions 

73SX  Self Employed - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Lookalikes (76) 

AT37 code Issue 

76AA Invalid 

76AS  Asylum 

76AT Personal Capability Assessment (All Work Test) 

76BW Back to Work Bonus 

76CC  Conditions of entitlement - complex 

76CD  Care (DLA) 

76CE  Conditions of entitlement 

76CF  Care/Mobility 

76CL  Capital (DLA) 

76CM Child Maintenance Bonus 

76CR  Credits 

76CS  Chest - pneumoconiosis, asbestosis, etc 

76DP  Severe Disability Premiums 

76DQ  Disablement Question 

76EC  European Court of Human Rights 

76EX  EC legislation 

76GC  Good Cause 

76HC  Housing Costs 

76HT Habitual Residence Test 

76IA Industrial Accident 

76ID Industrial Disease 

76IQ Income Query 

76LE  Late (extending back) 

76LM  Labour Market Issue 

76LT Living Together as Husband and Wife (LTAHAW)/Living 
Together As Civil Partners (LTACP) 

76MD Mobility (DLA)
 continued 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

 

 

  

  

 
 

   

 

 

 

 

  

 

   

 

 

 

 

 

  

 

  

 
 

      
    

   
 

Appendix 4 

Benefit specific and issue code permutations 

Lookalikes (76) continued 

AT37 code Issue 

76OC  Overpayment capital 

76ON One Project 

76OS  Overpayment - straightforward 

76OX  Overpayment - complex 

76PC  Property Capital Settlement 

76PF Persons from Abroad 

76PR  Premiums 

76RA Rate of assessment/payability issues 

76RB  Reduced Benefit Decision 

76RC  Rate of assessment/payability - complex 

76RG  Reciprocal Agreement 

76SF  Funeral 

76SM  Maternity 

76SS  Self Employed - straightforward 

76SU  Suspensions 

76SX  Self Employed - complex 

Notes: 

• The President of the AS will declare ‘lookalike’ (dependant) status. This will determine
 the composition of the tribunal 

• All 53 issue codes are acceptable 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Maternity Benefit/Allowance (79) 

AT37 code Issue 

79AA Invalid 

79CC Conditions of entitlement - complex 

79CE  Conditions of entitlement 

79EC  European Court Human Rights 

79EX  EC legislation 

79GC  Good cause 

79LE  Late (extending back) 

79LT Living together as Husband and Wife (LTAHAW)/Living 
Together as Civil Partners (LTACP) 

79ON One Project 

79OS  Overpayment - straightforward 

79OX  Overpayment - complex 

79RA Rate of assessment/payability 

79RC Rate of assessment/payability - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

 

 

  

  

 

 
   

 

  

  

  

 

 

 

    

 

 

   

  

 

Appendix 4 

Benefit specific and issue code permutations 

Retirement Pension (82) 

AT37 code Issue 

82AA Invalid 

82CB Contribution records 

82CC  Conditions of entitlement - complex 

82CE  Conditions of entitlement 

82EC European Court of Human Rights 

82EX  EC Legislation 

82GC  Good Cause 

82LE  Late (extending back) 

82LT Living Together as Husband and Wife (LTAHAW) 

82ON One Project 

82OS  Overpayment - straightforward 

82OX  Overpayment - complex 

82RA Rate of assessment/payability issues 

82RC  Rate of assessment/payability - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

  

 

 

 

 

 
   

 

     

  

  

 

  

 

 

 

 

 

 

   

 

 

Appendix 4 

Benefit specific and issue code permutations 

Severe Disablement Benefit/Allowance (85) 

AT37 code Issue 

85AA Invalid 

85AT Personal Capability Assessment (All Work Test) 

85CC  Conditions of entitlement - complex 

85CE Conditions of entitlement 

85DQ  Disablement Question 

85EC  European Court of Human Rights 

85EX  EC legislation 

85GC  Good Cause 

85LE  Late (extending back) 

85OC  Overpayment capital 

85ON One Project 

85OS  Overpayment - straightforward 

85OX  Overpayment - complex 

85RA Rate of assessment/payability issues 

85RC  Rate of assessment/payability - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Social Fund Maternity (88) 

AT37 code Issue 

88AA Invalid 

88CC  Conditions of entitlement - complex 

88CE Conditions of entitlement 

88EC  European Court of Human Rights 

88EX  EC legislation 

88GC  Good Cause 

88LE Late (extending back) 

88OC  Overpayment capital 

88ON One Project 

88OS  Overpayment - straightforward 

88OX  Overpayment - complex 

88PF  Persons from Abroad 

88RA Rate of assessment/payability issues 

88RC  Rate of assessment/payability - complex 

88SF Funeral 

88SM  Maternity 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Social Fund Funeral (89) 

AT37 code Issue 

89AA Invalid 

89CC  Conditions of entitlement - complex 

89CE  Conditions of entitlement 

89EC  European Court of Human Rights 

89EX  EC legislation 

89GC  Good Cause 

89LE  Late (extending back) 

89OC  Overpayment - capital 

89ON One Project 

89OS  Overpayment - straightforward 

89OX  Overpayment - complex 

89PF  Persons from Abroad 

89RA Rate of assessment/payability issues 

89RC  Rate of assessment/payability - complex 

89SF Funeral 

89SM Maternity 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Widows Benefit/Bereavement Benefit 

AT37 code Issue 

94AA Invalid 

94CB Contribution records 

94CC  Conditions of entitlement - complex 

94CE Conditions of entitlement 

94EC  European Court of Human Rights 

94EX  EC legislation 

94GC  Good Cause 

94LE  Late (extending back) 

94LT Living Together as Husband and Wife (LTAHAW)/Living 
Together as Civil Partners (LTACP) 

94OC  Overpayment capital 

94ON One Project 

94OS  Overpayment - straightforward 

94OX  Overpayment - complex 

94RA Rate of assessment/payability issues 

94RC  Rate of assessment/payability - complex 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

  

 

 

 

 
   

 

 

     

    

  

 

  

 

 

   

 

  

  

 

  

 

  

  

 

 

 

 

   

   

   

   

 
 

                                                                 

Appendix 4 

Benefit specific and issue code permutations 

Other (Extinct/Rare Benefits) (99) 

AT37 code Issue 

99AA Invalid 

99AS  Asylum 

99AT Personal Capability Assessment (All Work Test) 

99BW Back to Work Bonus 

99CC  Conditions of entitlement - complex 

99CD  Care (DLA) 

99CE  Conditions of entitlement 

99CF  Care/Mobility (DLA) 

99CL  Capital 

99CM Child Maintenance Bonus 

99CR  Credits 

99CS  Chest - pneumoconiosis, asbestosis etc 

99CT Court action 

99CX Carson-related stayed appeals 

99DP  Disability Premium/Severe Disability Premium 

99DQ  Disablement Question 

99DX Death of an appellant 

99EC  European Court of Human Rights 

99EX  EC legislation 

99GC  Good Cause 

99HB Stayed HB appeal cases 

99HC  Housing Costs 

99HI Hinchy-related stayed appeals 

99HT Habitual Residence Test 

99IA Industrial Accident 

99ID Industrial Disease 

99IQ Income Query 

99JL Joint Liability 
continued 

May 2011 – Amendment 11 

Code of Appeals Procedure 
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Benefit specific and issue code permutations 

Other (Extinct/Rare Benefits) (99) continued 

AT37 code Issue 

99LA Liberty to Apply 

99LE  Late (extending back) 

99LM  Labour Market Issues 

99LT Living Together as Husband and Wife (LTAHAW)/Living 
Together as Civil Partners (LTACP) 

99MD Mobility (DLA) 

99MG Minimum Income Guarantee 

99MI Minimum Income Guarantee 

99OC  Overpayment capital 

99ON One Project 

99OS  Overpayment - straightforward 

99OX  Overpayment - complex 

99PC  Property/Capital Settlement 

99PD Stayed PDD1 

99PF  Persons from Abroad 

Premiums 99PR  

99RA Rate of assessment/payability issues 

99RB  Reduced Benefit Decision 

99RC  Rate of assessment/payability complex 

99RG  Reciprocal Agreement 

99SD Stayed cases 

99SF  Funeral 

99SM  Maternity 

99SS  Self Employed - straightforward 

99SU  Suspensions 

99SX  Self Employed - complex 

99WB Stayed Widows Benefit 

May 2011 – Amendment 11 

Code of Appeals Procedure 



 

 

 


