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It’s really important to get the right information and 
help when you’re ill or disabled. 
This leaflet tells you about the support you might 
get. It doesn’t go into detail, but explains where you 
can get more information and who to contact. Other 
organisations may also be able to help you.
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If you’re ill and work for an employer
If you become ill and are unable to work, you may get Statutory 
Sick Pay for up to 28 weeks. If your employer can’t pay you 
this, they’ll give you a form explaining why. You’ll then need to 
contact Jobcentre Plus about claiming Employment and Support 
Allowance.

Find out more at: 
www.gov.uk/statutory-sick-pay-SSP

If you want to claim ESA  
Phone: 0800 055 6688

If you’re not able to work because of an 
illness or disability
You may get Employment and Support Allowance if you have 
an illness or disability that means you can’t work, and:
•   you’re out of work
•   you’re self-employed
•   you can’t get Statutory Sick Pay, or
•   your Statutory Sick Pay has stopped after 28 weeks.
You’ll usually be asked to fill in a questionnaire about your health 
or go to a medical assessment. We will contact you about this. 
If you don’t fill in the questionnaire or take part in an 
assessment without a good reason, we may stop your benefit.

Find out more at: 
www.gov.uk/employment-support-allowance

Claim by phone: 0800 055 6688
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Work-focused interviews
If you get Employment and Support Allowance, we may ask you to go to 
work-focused interviews or to do work-related activity, to help you get 
back into work. If you don’t take part or finish the activity, we may reduce 
your benefit.

Find out more at: 
www.gov.uk/employment-support-allowance

If you’re disabled
You may get Personal Independence Payment (if you’re aged 16 to 64) 
to help towards some of the extra costs arising from a health condition 
or disability, or Attendance Allowance (if you’re 65 or over) if you need 
help to look after yourself. Your child may get Disability Living Allowance 
if they need much more care than other children of the same age who 
don’t have a disability.
The amount of Disability Living Allowance, Personal Independence 
Payment or Attendance Allowance you get depends on how much your 
disability affects you.
You may also get Disability Living Allowance or Personal Independence 
Payment (but not Attendance Allowance) if you have walking difficulties.
You can get DLA, PIP or AA whether you work or not.

Find out more at: 
www.gov.uk/browse/benefits/disability

Call to make a claim:

Personal Independence Payment: 
0800 917 2222

Attendance Allowance: 
0845 605 6055

Disability Living Allowance 
Phone: 0845 712 3456
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You may get support from Access to Work if you have extra costs 
because of doing your job, or you need help to communicate at a 
job interview.

Find out more at: 
www.gov.uk/access-to-work

If you have had an accident at work or on 
a work-based training scheme or a disease 
caused by work
You may get one or more of the benefits covered by the 
Industrial Injuries Scheme if you are disabled because of an 
accident at work or by a disease caused by certain types of work.
Industrial Injuries Disablement Benefit is the main benefit. The 
amount you may get will depend on the level of your disability.
If you get Industrial Injuries Disablement Benefit, you may also 
get Constant Attendance Allowance and Exceptionally Severe 
Disablement Allowance if you have certain care needs.
You may get Reduced Earnings Allowance to compensate 
you for loss of earnings because of an accident or disease that 
happened at work before 1 October 1990.

Find out more at: www.gov.uk/industrial- 
injuries-disablement-benefit

If you have a disability because of certain dust-related diseases 
(including diffuse mesothelioma) you may be able to get a  
lump-sum payment, even if the disease was not caused by work.

Find out more at: www.gov.uk/diffuse- 
mesothelioma-payment
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We also have basic information leaflets covering:
•  support for carers
•  support for parents and guardians
•  support if you’re planning retirement
•  support after a death
•  support if you are looking for work. 

Textphones
If you have a textphone because you can’t speak or hear clearly, there are 
different numbers for each of the services mentioned in this leaflet. Our text 
phones don’t accept voice calls or text messages from mobile phones.

Employment and Support Allowance claims 
Textphone: 0800 023 4888
Personal Independence Payment 
Textphone: 0800 917 7777
Attendance Allowance 
Textphone: 0845 604 5312
Disability Living Allowance 
Textphone: 0845 722 4433

Call charges
Charges were correct as of the date on the back of this leaflet 

Calls to the 0800 numbers in this leaflet are free from BT land lines and most 
mobiles.

Calls to 0845 numbers from BT land lines should cost no more than 4p a minute 
with a 15p call set-up charge. You may have to pay more if you use another 
phone company or a mobile phone, or if you are calling from abroad. Calls from 
mobile phones can cost up to 40p a minute, so check the cost of calls with your 
service provider. 

This leaflet is only a guide and does not cover every circumstance. We have 
done our best to make sure that the information in this leaflet is correct as of 
April 2014. It is possible that some of the information is oversimplified or may 
become inaccurate over time, for example because of changes to the law. 
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