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GTN:  
 
18 September 2017 

 
via E-mail 
 
cc:  

 
Dear 

I refer to your request under the Freedom of Information Act 2000 where you requested 
a copy of the winning tender submission from the Project (Portal Website Hosting & 
Support for the Highways Agency Project) which was awarded to CloudBuy on 26 
May 2015. 

 

I am writing to advise you that, following a search of our paper and electronic records, I 
have established that the information you requested is not held by Highways England. 
 

This contract was procured using the now defunct G Cloud 6 (we’re currently on G-
Cloud 9). 
 
Following the G Cloud procurement process there is no tender submission from the 
supplier, i.e. we do not invite bids or proposals. The cost and quality evaluation is based 
solely on the supplier’s published service offering and rate card on the Crown 
Commercial Service (CCS) G Cloud web-site. 
 
This was in the public domain at the time. As we are currently on G-Cloud 9, the G 
Cloud 6 rates and service offerings will now have been removed from the CCS site. 
 
Therefore, we can’t provide you with the supplier’s submission because there wasn’t 
one. 
 
If you are unhappy with the way we have handled your request you may ask for an 
internal review. Our internal review process is available at: 
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure  
 
If you require a print copy, please phone the Information Line on 0300 123 5000; or e-
mail info@highwaysengland.co.uk. You should contact me if you wish to complain. 



   

 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
 
 Information Commissioner’s Office  
 Wycliffe House  
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
 
If you have any queries about this letter, please contact me. Please remember to quote 
reference number [CRS reference] in any future communications. 
 
Yours sincerely 
 

 
 

 
 




