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Cold Weather Plan for England 2013:
Action cards for Cold Weather Alert Service

Level 2: Severe winter weather is forecast — Alert and readiness

Mean temperature of 2°C and/or widespread ice and heavy snow are predicted within 48 hours,
with 60% confidence

® as appropriate, contact those most at risk and implement care plans

e continue to check client’s room temperature if visiting to ensure that clients are warm. Ensure that
they have at least one room that meets recommended room temperatures

e ensure urgent signposting for those at risk (eg in cold housing) to appropriate services

e continue to remind clients of the actions they can take to protect themselves from the effects of
severe cold

e consider how forecast weather conditions may impact on your work — and make appropriate
arrangements

e make sure you and your teams are prepared for an influx of weather-related injuries and illnesses

Level 3: Response to severe winter weather —
Severe weather action

Severe winter weather is now occurring: mean temperature of 2°C or less and/or widespread
ice and heavy snow

e other actions as per level 2

e as appropriate, contact those at risk (visit, phone call) daily
e ensure staff can help and advise clients

® maintain business continuity

The Cold Weather Plan for England 2013 and associated
documents can be accessed at www.gov.uk/phe



