
 

IMAIL INTOUCH QUICK START GUIDE 
 

 
1. Go to www.neopost.co.uk/intouch 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Register for the imail 
INtouch service.  
Within 48hrs you will 
receive you login 
information for imail. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.neopost.co.uk_intouch&d=CwMGaQ&c=SpkS68ZihjmrPEDEws428g&r=NwcX2t0UtUn0iCnYQOioFGpGUME2wE6esarrsRlUW2U&m=SpfIp6QlV7D0Q8ZN79YGMGjA4Q21pJrmtRjesS9Q6xo&s=mhyccjoxlPY6DgVyilvvlv8_FszOtCecodGBsiTHmEE&e=


 

 
2. Go to www.imail.co.uk 
 

 
 

3. 
 

 
 

4.  
 

 
 
 

Press ‘create letter’. 

Your user name will 
now be shown in the 
top right corner. 
Press ‘get started 
now’ to start the letter 
wizard.  

Login using you 
Username and 
password.  When you 
first login, you will be 
asked to change  
your temporary 
password. 

http://www.imail.co.uk/


 

 
5. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Follow the on screen 
instructions and add 
text to the letter.  You 
can also add pictures 
as attachments and 
check your spelling. 
When complete click 
‘Add Addresses’. 



 

 
6. 
 

 
 
7. 
 
 

 

Check the 
address, 
and press 
‘Post 
MAILER’ 
once you 
are content.  

Insert the address 
directly into the 
address box, use the 
full military post 
code, which can be 
found at:  
https://www.gov.uk/g
overnment/publicatio
ns/british-forces-
post-office-locations 
When complete 
press ‘Preview & 
post’. 

https://www.gov.uk/government/publications/british-forces-post-office-locations
https://www.gov.uk/government/publications/british-forces-post-office-locations
https://www.gov.uk/government/publications/british-forces-post-office-locations
https://www.gov.uk/government/publications/british-forces-post-office-locations


 

 
8.  
 

If you experience 
any issues using this 
service use the ‘Help 
and Support’ link to 
provide you with 
additional guidance.  



 

 

 


