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Freedom of Information Request 
You asked for the following information from the Ministry of Justice (MoJ):

“Please tell me how many staff were off in Dec and Jan and for how long -

both holiday and sick. Please tell me that in terms of percentage of

what you should have.

Please tell me the percentage of payments made more than three days late

in December and January. (Most people expect their due money on the day.)

Please tell me the percentage of payments made more than 3 days late

over the year. I know the true figure is high because call centre

helpers agree they are.”
Your request has been handled under the Freedom of Information Act 2000 (FOIA).

It may be helpful if I firstly explain that the Freedom of Information Act (2000) gives individuals and organisations the right of access to all types of recorded information held, at the time the request is received, by public authorities such as the Her Majesty’s Courts and Tribunals Service (HMCTS).Section 84 of the Act states that in order for a request for information to be handled as a Freedom of Information (FOI) request, it must be for recorded information. For example, a Freedom of Information request would be for a copy of a policy, rather than an explanation as to why we have that policy in place. On occasion, HMCTS receives requests that do not ask for recorded information, but ask more general questions about, for example, a policy, opinion or a decision.' In such occasions the request would be handled as Official Correspondence.

I will respond to each of your points in turn 

Please tell me how many staff were off in Dec and Jan and for how long - 

both holiday and sick. Please tell me that in terms of percentage of 

what you should have
The CAPS office is based in the Northampton Civil Business Centre.
The Northampton Civil Business Centre (also known as Northampton County Court Business Centre) comprises of the following offices, the Traffic Enforcement Centre, the Centralised Attachment of Earnings Payment Section (CAPS), Money Claim Online and the County Court Bulk Centre all of the above offices are based at the above address. 

Staff working at the Northampton Civil Business Centre are trained on and cover various areas of civil case work. There are no staff that solely administer CAPS cases.

Further information can be found on the Ministry of  Justice website http://www.justice.gov.uk/courts/northampton-bulk-centre 

I am unable to provide detailed listings of absences I have however listed in hours the number of hours we would expect at full capacity the number of hours taken as sick during December and the number of hours taken as annual leave during December 

	December 2013
	Band F

Administrative Assistant 
	Band E 

Administrative 

Officer 
	Band D

Executive 
Officer 

	Contracted Hours 
	2452.20
	18947.70
	2315.46


	Sick Absence 
	58.73 (2.4%)

	768.94 (4.1%)
	149.85 (6.5%)


	Annual Leave 
	250.30 (10.2%)
	2472.05 (13%)
	307.30 (13.3%)



At the time of submitting your request on the 03 January 2014, information for January 2014 was not available.
Please tell me the percentage of payments made more than three days late 

in December and January. (Most people expect their due money on the day.)
Please tell me the percentage of payments made more than 3 days late 

over the year. I know the true figure is high because call centre 

helpers agree they are.”
This information is not held by the Ministry of Justice. Maintenance payments such as the case mentioned in your complaint are paid the following working day after the payment is allocated to the case.
The processing of payments received by the court are completed on a first in first out principle in order that no party obtains preferential treatment by the HMCTS.

The only exception to the above would be where a payment is placed in to a suspense account as unclear / insufficient or no information is provided by the remitter to enable CAPS to allocate the payment or payments to the cases concerned. In such circumstances payments are held by CAPS pending further information from the employer if this is not forthcoming CAPS will return the payment to the sender.

