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WHEREAS the AUTHORITY entered into the Managed Services Agreement (the
“Agreement”), the AUTHORITY and the CONTRACTOR now wish to amend the

Agreement as follows:

IT IS AGREED that:

With effect from 1% June 2008, the Agreement shall be amended in accordance with

this Contract Change Note.

Save as herein amended, all other terms and conditions of the Agreement shall

remain in full force and effect.

Signed for and on behalf of the CONTRACTOR

By

Name

Title

Date

Signed for and on behalf of the AUTHORITY

By

Name

Title

Date
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Schedule 15 — Charges

Section 5 - Managed Services

New paragraph:

5.7 RSA tokens (or equivalent device) supplied for use with USD Self-Service
(“Token™) remain the property of the CONTRACTOR. A replacement fee of

£50 shall be payable by the AUTHORITY for each RSA token that is lost or
damaged.
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