Comments on Update Paper — Care Quality Commission

We welcome the CMA interim report setting out their provisional findings from their
study into the Care Home Market.

Some of the issues they have highlighted reflect concerns that people using
services, their families and carers have raised with inspectors and it is helpful that
these will be considered.

We look forward to working with the CMA to consider the implications of their
findings and potential remedies for the CQC in advance of the final publication of
their report in December 2017.



