Service Manager
Grade: A+
The role
This is a rare opportunity to transform the way government receives payments. As service manager you will run and continuously improve a world-class digital service based on user needs. 
You will own and develop a vision for the service, and provide direction for committed and talented multi-disciplinary teams who want to make interactions with government better through smarter use of technology. 
As service manager you will work with payment providers and other suppliers to achieve successful integration with their products, manage supplier relationships and maintain regulatory compliance. 
You will promote the growth of the service, representing your service with senior stakeholders in government, and assisting colleagues across the civil service who want to use the service to improve the user experience of all services and reduce their running costs.
We’re looking for someone who’s experienced in the digital transformation of organisations, not someone who’s content to maintain the status quo. You’ll be guided by the fundamental principles of putting user needs first, focusing on delivery and outcomes over process, and being open and transparent.
Skills and experience
We’re looking for people with strong interpersonal skills who enjoy working in a delivery focused, agile environment. We’re looking for people who care about technology and who know how to make projects succeed, as well as stopping them failing!
It’s essential that you have:
· Track-record of leadership in successful design, delivery and continuous improvement of high quality products and services which maximise opportunities offered by digital technology
· Proven ability to motivate self-organising agile teams, delegate decision making to the most effective level, and empower teams to deliver to the best of their abilities
· Proven expertise in gathering, analysing and using user insight and performance data to design and continually improve digital services to ensure responsiveness to changing needs and technical developments
· Have been responsible for translating complex aims and needs into compelling vision statements and clear and manageable plans, and communicating these in an open and transparent way through a variety of channels
· Experience of managing the expectations of stakeholders with conflicting needs and demands, engaging with senior stakeholders, and developing a pipeline of customer adoption
· Have been responsible for assessing risks, scoping resource requirements and managing budgets and operating costs to ensure value for money and sustainable development of teams and services
It is desirable that you have:
· Familiarity with transactional services and digital payments, including provider integration and security accreditation, including experience with running a PCI compliant service
· A high degree of market awareness, with demonstrable experience of innovative approaches to procuring services and of managing relationships with suppliers.
Civil Service Competencies
In the Civil Service we use our Competency Framework to outline expected behaviours and we will use these as part of our wider assessment during the interview process.
For this role, the following competencies are the most relevant:
· seeing the big picture
· changing and improving
· leading and communicating
· collaborating and partnering
· building capability for all
· managing a quality service
