Business Analyst
Grade: B2
The role
You will be a part of the policy and engagement team, focussed on delivering the pipeline of services that are due to adopt a new service.
Main responsibilities
· support the process of taking government digital services through a structured engagement process to deliver their connection to the identity assurance service
· identify and analyse problems and issues that may affect the successful adoption of the service
· apply proven communication, analytical, and problem-solving skills to ensure that the team’s plans and objectives are achieved
· analyse business requirements and user needs to agree detailed functional and technical specifications and plans, drawing on input from specialist colleagues within the programme
· gather and analyse data relating to the costs and benefits of each service’s migration / connection plans
· profile projections of volumes of users and transactions for each service and for the pipeline as a whole
· assess new requirements that are not yet met GOV.UK Verify, helping to make sure that the needs of connected and connecting services fit with overall service plans in the wider identity assurance programme
Skills and experience
It is essential that you have:
· experience of working with, analysing and communicating data to a range of audiences
· experience of communicating technical concepts to non-technical audiences
· experience of delivering transformational change
· experience of working in a fast-paced multidisciplinary team in which you have changed your delivery focus rapidly and regularly when needed
· demonstrable experience of building a culture of continuous delivery and improvement, ensuring that data is regularly analysed, maintained and improved
· an understanding of user centric design, personal data, digital transactions, security and privacy
It is desirable that you have:
· experience of using a range of digital delivery tools
· experience of producing and/or contributing to a range of documentation that may include presentations, briefings, business cases, contracts
Civil Service Competencies
In the Civil Service we use our Competency Framework to outline expected behaviours and we will use these as part of our wider assessment during the interview process.
For this role, the following competencies are the most relevant:
· collaborating and partnering
· making effective decisions
· seeing the big picture
· changing and improving
· leading and communicating
