Final: 14" December 2016

CMA Retail Banking Market Investigation

HSBC’s comments on the CMA’s BACS draft undertakings consultation.

Section HSBC Comments
2.13 “full switch’- This should read seven working days not seven calendar days
4.1 In order to clarify that debit payments work in the same way we would recommend the

sentence read:

.....receive a payment or payment request into an old account......




