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credible suppliers of PSS solutions from four to three, at least for ‘hybrid’ 
airlines (which appears to be an increasing segment).24  

The Parties submit that it is not possible to characterise the Merger as a 
reduction from four to three as UK airlines have existing contracts not just 
with each of the Parties and [] but also with []. However, one third 
party informed the CMA that it did not believe that [] and [] were 
competing strongly or credibly in the market (ie they are not being 
shortlisted on many tenders).  

With regard to [], our review of recent tenders on an international basis 
confirmed that it has participated in a very low proportion of tenders.25 
However, we note that the nature of a tendering market requires a 
forward-looking assessment of competitive constraints as well as use of 
current and historic market shares.  

(b) Closeness of competition: The Parties told the CMA that bidding data 
shows that they rarely compete. However, the CMA found that, while this 
is true for tenders for full-service carriers and low cost carriers, the 
international tender data for hybrid carriers from the last four years shows 
that, in this period, the Parties have both won [] tenders []. This 
would suggest that, for this possible segment, they are each other’s 
closest competitor. A third party told the CMA that the extent of 
competition between Amadeus and Navitaire has been increasing, in 
particular to supply hybrid carriers.  

(c) Increasing competition: Three third parties told the CMA that Navitaire has 
been developing new modules for its system in order to serve customers 
moving ‘upscale’ from low-cost to hybrid carriers. One third party also said 
that Amadeus has been seeking to offer a ‘slimmed-down’ version of its 
PSS to similar customers. Third parties told the CMA that competition 
between Amadeus and Navitaire had been increasing over time and they 
expected it to continue to increase.  

[]26  

[].27 Navitaire is the current supplier of PSS to Gol but [] third parties 
have told the CMA that Gol was looking to increase the functionality of its 
PSS as it ‘upscaled’. []  

 
 
24 A third party told us that airlines have a limited choice of PSS suppliers, namely Navitaire, Amadeus, Sabre 
and SITA. This third party added that SITA’s clients are mainly very small airlines. 
25 [] 
26 []  
27 [] 












