
 
 

Settlements Tipping point Types of violence 
Kawangware Arbitrary and high increases 

in rent 
When tenants refuse to pay 
rent 
Receipt of messages of ethnic 
attacks 

Tenant-landlord, ethnic 
violence 
Tenant-landlord, ethnic 
violence 
Ethnic violence, political 
violence 

Kibera When politicians use abusive 
language or hate speech 
 
Political disagreements 
Disruption of political 
meetings/rallies 
Communal perception of 
unjust decisions 
Rigging elections 

Political violence, 
tenant-landlord, ethnic 
violence 
Political violence 
Economic violence, 
political violence 
Economic violence, 
political violence 
Political violence 

Mukuru When police harass the youth 
When there is no more space 
for development 
Onset of crude ritual killing 

Political violence 
Political violence 
 
Political violence, 
economic  

 

Strategy Percent Rank 
Civic awareness/duty 28 1 
Strengthen governance processes 19 2 
Youth employment 17 3 
Intermarriage among hostile ethnic 
groups 

11 4 

Support local CSOs involved in peace 
building 

 9 5 

Regularise informal settlements  5 7 
Construction of police stations  5 7 
Others  6 6 
Total 100  

 

 Settlement 

 Tip conflict into violence Tot
al 

Tip violence out to conflict Total 

 Kaw
angw
are 

Kibera Muku
ru 

 Kawang
ware 

Kibe
ra 

Mukuru  

Governm
ent 

5 2 7 14 4 1 1 6 

Political 
organizat
ions 

4 2 0 6 0 0 0 0 

Local 
groups 

0 4 0 4 0 0 0 0 

Criminal 
groups 

0 4 2 6    0 

Media 1 0 0 1 1 0 0 1 
CBOs 1 0 0 1 1 2 1 4 

Individua
ls 

1 0 0 1 0 1 1 2 

Hospitals 0 0 0 0 2 2 1 5 

FBOs 0 0 0 0 1 3 0 4 

NGOs 0 0 0 0 7 6 4 17 

Total 12 12 9  16 15 10  

 

Actors Tipping Conflict into Violence 

Types of 
Violence 

Kawan
gware 
 

Kib
era 
 

Muk
uru 
 

Aver
age 

Political 26 32 19 26 
Domestic 10 20 28 19 
Tribal 17 22 15 18 
Economic 
(esp. 
robbery) 

27 12 16 18 

Tenants / 
Landlord 

20 10 18 16 

Religious 0 4 4 3 
Total 100 100 100 100 

 

Case Study Sites 

Settlements / Tipping 
Points / Types of Violence 

Hotspots of Urban 
Violence 

Types of 
Violence 

Types of 
Violence 

Community Strategies 


