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Dear Sir
Provisional Decision on Remedies Report

We have studied the relevant parts of the above report, principally Remedy 1, and
although pleased that “closure of a customer’s branch” remains as a key trigger point
(3.235 b; Summary 36 ) for an alert to the benefits of using the switching service for
transfer of SME accounts to a competitor bank, possibly one remaining in the community,
a final decision on introducing this important and overdue requirement on the closing
bank is now to be deferred pending recommended further research and trials by the FCA
(Summary 36) into this and other possible triggers after your report is published in the
autumn.

In our comments of 11 November to your Provisional Remedies, and in earlier
submissions and at the SME Roundtable you organised on 1 July last year, we referred to
the behaviour of the major banks, those responsible for most of the market and by far the
majority of branch closures, in promoting inferior alternatives to the customer in an effort
to retain the business and this is likely to continue whilst all the proposed research and
trials proceeds.

In 2014, 388 of the 512 branch closures left one or more alternative banks in the
community; in 2015, 504 of the 681 closures left one or more alternative banks in the
community and a similar pattern is emerging in the 600+ closures predicted in 2016. All
of these alternatives, to which SME (as well as personal) accounts could be switched or
utilised under the under publicised Inter Bank Agency Arrangements (IBAAs), would
increase convenience for branch using customers, especially SMEs, and improve
competition. The shared service model we have been consistently advocating would
further improve competition and create more of a level playing field as the inevitable
halving of the traditional banks’ networks, probably over the next 5 years, takes place.
You will have seen the report in the FT 16-5-16 re G4S’s intention to enter this market if
the UK banks co-operate and the various models are operated successfully by Prosegur
for Spanish banks.

By handing over to the FCA all research on the triggers, valuable opportunities to
improve competition are being lost when at least one of the triggers can be tested with
immediate effect and be taken into account in the concurrent independent review of the
Access to Banking Protocol. Our disappointment with the outcome is manifest.

Yours faithfully

Derek French
Director

50 Roundwood Park Harpenden Herts AL5 3AF
Telephone/Fax 01582 764760
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