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addressing the SLC identified in the Provisional Findings (which relates solely to the supply 

of RIMS in Scotland).1  More particularly, the SLC arises solely with respect to the services 

provided by the C21 business, which is distinct from Recall’s operations in England and 

operated on an entirely standalone basis until Recall acquired it less than one year ago.  

Given the foregoing, divestment of C21 alone would constitute a comprehensive, reasonable 

and practical remedy.  Adoption of more widespread measures would not satisfy the 

requirement that the CMA, when choosing between two equally effective alternatives, adopt 

the measure that is the least costly or restrictive.2  Accordingly, Iron Mountain respectfully 

submits that complete divestment of Recall UK does not merit any further consideration.  

 B. Divestiture of C21 

As noted above, Iron Mountain proposes to sell all of the shares of C21, which were acquired 

by Recall UK in July 2015.  This will result in a complete divestment of all of Recall’s 

facilities/operations in Aberdeen and Dundee, preserving the competitive conditions that 

existed prior to Iron Mountain’s acquisition of Recall.   

To the best of Iron Mountain’s knowledge, Recall has operated C21 essentially as a stand-

alone business, with no material integration into the rest of the Recall business.  In particular, 

C21’s management, sales and operations all continue to be separate from the larger Recall 

business.  While Recall has undertaken some facilities upgrades (e.g. to bring the safety and 

security systems in C21’s warehouses into conformity with Recall’s standards), these do not 

entail any operational integration with other Recall facilities.  Further, any integration of 

C21’s information systems or other overhead functions can readily be unwound, with 

appropriate transitional support if necessary. 

Divestment of C21 will enable the purchaser to provide RIMS (including RMS, OSDP, and 

other so-called “specialty” services for oil-and-gas customers) as an independent and 

                                                        

1  Remedies Notice, paragraph 13. 

2 Merger Remedies: Competition Commission Guidelines (CC8), paragraph 1.9.  See also Case 
ME/6524/15, Anticipated acquisition by Müller UK & Ireland Group LLP of the dairies 
operations of Dairy Crest Group plc (17.7.15) (limiting remedy to the single catchment area in 
which an SLC was found).  The requirement of proportionality has been judicially affirmed in a 
variety of cases.  See, e.g. Ryanair Holdings Plc v Competition Commission [2014] CAT 3, 
paragraph 195, appeal dismissed, [2015] EWCA Civ 83; Groupe Eurotunnel S.A. v Competition 
Commission [2013] CAT 30, paragraph 381. 
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